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SKILLS

TRAININGS
Workers with skills gaps are not the top priority for training 
according to business leaders. This puts  a strain on the workers 
with skills gaps that would have benefitted from these training.

Majority of business 
leaders report observing 
positive changes in 
workers post-training.

The top three incentives 
provided to workers 
post-training are

6% of business leaders are unaware of 
their company’s unionisation status

Percentage may not add up to 100% due to rounding

Higher value jobs Job promotions Pay increments

The top five transferable skills sought after by business leaders are 
Adaptability, Customer Orientation, Communication, Problem Solving 
and Collaboration.

57.1% 
of them are 
unionised 
companies

36.9% 
of them are 
non-unionised 
companies

Have you observed any of the following in your employees after they have attended training?

 Yes  No

Only 50.9% of business leaders have sent their workers 
for training in the past six months, and trade unions are 
associated with higher employer investment in training 
for workers.

Top group of workers to send for training

14.5%

13.5%

10.6%

9.9%

6.9%

44.9%High potential workers

Workers with skills gaps

Younger workers

Mature workers

New workers

Experienced workers

Higher working
performance

Enhanced knowledge

Able to do additional or 
new job responsibilities

Deepened technical skills

Broadened  
technological skills

84.2%
15.8%

85.1%
14.9%

87.6%
12.4%

86.0%
14.0%

82.3%
17.7%

Clearer communication 
and presentation skills

Developed/suggested
innovative ideas

Implemented 
new processes

Higher motivation at work

Others

79.6%
20.4%

75.5%
25.4%

74.8%
25.2%

77.3%
22.7%

15.6%
30.0%

Other mismatches
0.5%

Expectations mismatch
1.8%

Experience mismatch
17.8%

Wages mismatch
16.7%

Skills mismatch

63.1%

Skills mismatch continues to be the most prevalent form 
of mismatches according to business leaders.

Adaptability

Customer Orientation

Communication

Problem Solving

Collaboration

16.0%

13.3%

13.3%

9.9%

8.9%



RECOMMENDATIONS
How unions can help, together with tripartite partners:

TOP THREE 
PREFERRED 
MODES OF 
TRAINING

JOB VACANCIES

AWARENESS AND PARTICIPATION IN TRAINING-RELATED INITIATIVES

3 in 4 business leaders have 
participated in training-related 
initiatives by the Government or 
Labour Movement. Overall
utilisation of initiatives remains low 
at an average of 14%.

Unions remain one of the top 
three avenues where business 
leaders have heard of training-related 
initiatives.

HR department in the company

Government websites

Unions/Company Training Committee

Search engines (Google, Yahoo, etc.)

Industry peers

Business associations

Social media (Facebook, Instagram, etc.)

Employees

Media outlets (Television, Newspapers, Radio, etc.)

Friends and relatives

27.5%

25.9%

17.9%

17.6%

17.4%

17.2%

13.5%

11.9%

11.2%

6.0%

Multiple selection possible
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business leaders  
find filling job  
vacancies difficult

3 in 4

Promote more equal distribution of 
training opportunities for workers 

Leverage NTUC’s training and 
placement ecosystem as a 

strategic partner for business 
and workforce transformation

1 3

Companies can tap on the NTUC 
LearningHub Learning eXperience 
Platform (LXP) to upskill workers 

2

55.9% 46.6% 45.9%

On-the-job training Internal workshops/ 
seminars/courses

Online learning

Multiple selection possible

Where did you hear about these initiatives from?






