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Introduction

Initiated by Young NTUC, the Youth Career Network is a support network consisting
of volunteer career coaches and career guides, who come together with a common
desire to pay it forward. The Youth Career Network delivers the Young NTUC Career
Discovery and Mentorship Programme, targeted at graduating students and first job
seekers, to provide them with the support and guidance needed to better navigate
and plan their career.

What is Youth Career Network?

Pay-it-forward system

Successful youths are coming forward to help younger Singaporeans to succeed.
Completely pro-bono, all with a common desire to pay-it-forward. This is very
aligned to Millennial and Gen Z inclinations towards peer-to-peer support. It also
complements the in-school career counsellors/coaches. The programme is free for
all youth participants.

Quality mentors

Young NTUC’s Youth Career Network takes pride in having quality career guides
that have gone through thorough screening process to ensure relevant industry
experiences, coupled with training for quality assurance.

Deep Engagement with career guides & mentees

Not a one-off mentorship session. Small group engagements are conducted
between career guides and mentees before commencing on the four-month
mentorship journey to derive individual’s career plan and gain clarity on their
career direction. Multiple touchpoints during the four-month mentorship can be
arranged between career guide and mentee.
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Highly Deployable and Scalable

The Youth Career Network is not restricted within a particular school / organisation
/ association, youths who go through our programme will have full access to the
Labour Movement’s and our partner’s network of career guides who are on board
this programme. Volunteer career guides can also be deployed to partners ie. IHLs
or associations.

About the Young NTUC Career Discovery and Mentorship Programme

The programme consists of 2 parts 1) Career Discovery & 2) Career Mentorship.

a) Career Discovery: using structured assessment tools, volunteer
career coaches help youths identify their personality, interests, skills
and values and identify potential careers that match their profiles.
Youths are guided in their career exploration and supported in career
related issues.

b) Career Mentorship: volunteer industry professionals will be matched
with youths who need career guidance for a mentorship period of four
months. Career guide will share their knowledge and expertise with the
mentee, help them set career goals, resolve difficult problems and
make sound career decisions.
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Career guides are all volunteers recruited from various industry, interviewed
and selected based on the following set of requirements:

a) Have above 5 years of experience in an industry &/or related function

b) Able to commit for at least 1 year

c) Able to relate to youths

d) Not a frequent job hopper

e) Other attributes include: Communication skills, Motivation to give
back and evaluation done by Young NTUC during the interview

All volunteer career mentors undergo mandatory training to be equipped
with the necessary soft skills:

a. Do’s and Don'ts of interacting with youth (conduct)
b. How to communicate effectively (interaction)
c. How to influence positively (leadership/mentoring)

Initiated in April 2016

The Youth Career Network have a current pool of over 100 volunteer career
coaches and career guides. It's discovery & mentorship programme was first
piloted in September 2016, and have connected to over 700 youth participants
since.

Our career guides currently cover a range of 12 different industries, ranging from
banking & finance, healthcare, tech, social service and more, as well as 20 over

different functions, ranging from sales & marketing, operations, analytics, training
& development, product design and more.
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