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When he joined the Public Service Division (PSD), Jackson Koh Yeh Sheng brought over his extensive expertise in 
workforce development and human resources, which allowed him to play a key role in advocating for the welfare of 
employees.  

Throughout his tenure at PSD, he recognised the efforts of the Amalgamated Union of Public Employees (AUPE) in 
striving to improve the conditions and well-being of public officers. As such, he worked closely with the union, engaging in 
meaningful and constructive discussions aimed at advancing workforce development – ensuring better working conditions 
for civil servants.  

Brother Jackson strongly supported AUPE’s initiatives and actively championed their causes. His contributions have 
resulted in a lasting positive impact for both the workforce and the public service sector. 

He exemplifies the Public Service Week’s principles of “Innovate, Grow, Care – Make a Difference for Tomorrow” and is 
deeply committed to the growth and development of public officers. He actively promotes training and offers diverse 
experiential opportunities within and outside the public sector. He is also known for his dedication towards helping 
officers prepare for the future through learning, reskilling, and adapting to change.  

As a key member of the Public Service Cluster Training Committee (PS CTC), Brother Jackson facilitated alignment and 
collaboration between public agencies and unions to support workforce transformation. He has been a strong advocate 
for new skills such as digital literacy, design thinking, and systems thinking to enhance officers’ capabilities.  




