
Salute To 
Good Work!
Prime Minister Lee Hsien Loong and Mrs Lee join the 

Labour Movement on the first day of the Lunar New Year 
to greet and spread some festive cheer among workers at 

Queenstown Neighbourhood Police Centre and Alexandra Fire Station. 

IN THE NEXT ISSUE: 

SISEU Goes All The Way In IAC Case
The union recently had to take out a Show Cause application in the Industrial 
Arbitration Court (IAC) over an Award made by the Court on 28 March 2013 for 
a company to pay workers overdue annual increments. Look out for the full story 
next week, complete with twists and turns and lessons learnt.
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PM Lee and Mrs Lee, the NTUC Delegation and the Singapore Police Force officers cheer on the new year.

(From left): Commissioner of Police (Singapore) Ng Joo Hee, 
Commissioner of Singapore Civil Defence Force Eric Yap Wee 
Teck and NTUC President Diana Chia.

Officers from the Singapore Civil Defence Force in action as 
they showcase a training drill to the delegation.

<<p01

FEATURE NTUC This Week 09 FEBRUARY 20142

A long-held tradition, the Labour 
Movement visited and thanked 
workers as they performed their 

duty on the first day of the Lunar New Year, 
with Prime Minister Lee Hsien Loong and 
Mrs Lee joining in to spread the festive 
cheer and distribute Mandarin oranges and 
red packets.

They were visiting workers at the 
Queenstown Neighbourhood Police Centre 
and Alexandra Fire Station in the morning 
on 31 January 2014.

The NTUC contingent included NTUC 
Secretary-General Lim Swee Say, NTUC 
President Diana Chia and key union leaders. 

PM Lee greeted about 80 uniformed 
personnel and also distributed Mandarin 
oranges and bags of cookies in a gesture to 
thank them for their dedication.

Said PM Lee: “(I am) very happy 
to visit the Home Team’s 

Civil Defence and Police 

By Naseema Banu Maideen

The Istana will be the 
grounds for a party to 
pay tribute to some 
1,500 people who 
helped build Singapore 
since independence. 

Salute To Good Work!

Speaking to reporters during the Lunar 
New Year visit to uniformed personnel 
on duty, PM Lee unveiled his plans for 
a party at the Istana for the pioneer 
generation of Singapore on 9 February 
2014, with invitations to go out to some 
1,500 people. 

Said PM Lee: “There can only be one 
pioneer generation because Singapore 
became independent in 1965 and from 
nothing, we built up today, and the people 
who participated in that, lived through 
that, contributed to that, I think there is 

something special about them.”
He also said the Government will 

look after all our ageing people and will 
arrange for them to be able to look after 
themselves. 

“But I think the first generation 
who brought us here, I think it is our 
responsibility to honour them and the 
50th anniversary of our independence 
is an appropriate occasion for us 
to make a gesture which will be 
meaningful and which I hope will be 
useful to them,” he added.

The invited people will be 
representative of the different walks of 
life, responsibilities and professions that 
worked together to build Singapore.

The Government will be organising 
events throughout the year to honour the 
rest of Singapore’s pioneer generation.

Party For 
Pioneer Gen

officers and thank them for serving and 
being on duty and on watch when the rest 
of us are peacefully celebrating Chinese New 
Year. It takes a lot of training, dedication, 
professionalism… 

“Most of the time, all is peaceful and 
calm, and one minute something happens, 
they have to be out of the door. We have 
seen them respond in many occasions, 
even recently during the riots and other 
emergencies. And these are important groups 
of workers doing good work. (I am) happy to 
thank them in person and encourage them to 
do even more in future.”

NTUC Secretary-General Lim Swee Say (right) greeting one of the officers 
of the Singapore Police Force.
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Saving Lives 
Being in harm’s way to 
save others is all part 

and parcel of his job, and 
Junaidi Rowden has been 

at it for over 30 years.

T here were a good number of young 
officers from both the Singapore Civil 
Defence Force and Singapore Police Force 

that PM Lee greeted that morning.
But among them were also passionate 

veterans in the field who shared their life stories 
with him.

“I told him my experiences of 32 years; 
moments of fire-fighting, managing street riots, 
and working through collapses of buildings,” said 
Mr Junaidi Rowden, 52, Regimental Sergeant 
Major (RSM), Member of the Disaster Assistance 
Rescue Team, Singapore Civil Defence Force.

Mr Junaidi was inspired at the age of 19 when 
he witnessed a fire-fighter braving heights to save 
a casualty from a fire in his neighbouring area.

“And that was enough to pull me into this 
profession. And I have stayed on with the same 
fire to save lives till now,” he added.

Today a grandfather of three, his rescuing 
expeditions have also crossed shores to impact 
lives in the Philippines and Thailand.

When asked about the most challenging 
moments on his job, he said: “It is not about 
going all out to save them but more of the times 
when the victims I managed to rescue to safety 

actually do not pull through after a few hours.” 
He was recounting a rescue he made in a 

house fire at Chinatown.
He also has stories of 

his rescue efforts at the 
tragic Hotel New World 
incident in Singapore, 

where he assisted doctors 
to bring out casualties 

from the rubble.

Salute To Good Work!

Uniformed personnel and key union 
leaders share their thoughts on the  
day’s visit…

Greetings From The Ground

Hazlin Suraya, 31, Staff Sergeant, Queenstown 
Neighbour Police Centre (right)

PM Lee chatted with me about 
my work life and family. It has 

been very thoughtful that he came by 
to celebrate this festive season with us. 
I really appreciate this gesture.”

Ma Wei Cheng, NTUC Central Committee Member and Amalgamated Union of 
Public Employees (AUPE) General Secretary

The Labour Movement is about looking 
after the working people of Singapore. 

So, we are glad to be here to thank the 
Civil Defence and Police officers who are 
also doing a very important job here in 
Singapore and we would like to wish them 
all the best in their work.”

 Nora Kang, NTUC Vice-President and DBS Staff Union President 

This is a form of recognition for our 
workers and they definitely deserve this 

from us. We will always continue this gesture 
to salute all our workers who are steadfast 
in their duties while other Singaporeans are 
celebrating this festive season in peace.”

Zheng Ruilin, 27, Assistant Superintendent of Police, Queenstown Neighbour 
Police Centre (fourth from right)

I feel it is an honour, given that not everyone will 
be given this opportunity to meet PM. I hosted 

the table (which PM Lee and Mrs Lee joined officers to 
do the traditional lo hei ) and I was very happy to wish 
PM and Mrs Lee happiness and sweetness.”
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Celebrating Lunar New 
Year, The LM Way!

SPWU Exco members together with senior PSA management and workers at PSA Keppel Terminal posing for a 
photograph at the event.

4

It was as early as six in the morning of 
the first day of the Lunar New Year 
on 31 Jan 2014 and the lines of taxis 

picking passengers from Changi Airport’s 
terminals were already growing steadily. 
The drivers of these taxis were greeted 
with a special surprise as Minister 
for Health Gan Kim Yong, together 
with 50 taxi leaders from the National 
Taxi Association (NTA), showed up to 
specially extend appreciation to them as 
they continued to ply the roads on Lunar 
New Year.

Minister Gan distributed red packets 
to some 1,000 taxi drivers, along with 
a special “healthy” goodie bag put 
together by various partners such as 
Changi Airport Group, Health Promotion 
Board, Parkway Shenton Medical and 
Tigerair. Items in the bag included tonic 
soup vouchers, flight vouchers, medical 
treatment vouchers, as well as exercise 
programme leaflets.

 “Taxi drivers provide a service every 
day, even during public holidays. It is 

NTUC This Week goes on a festive tour to catch the Labour Movement 
celebrating the first day with workers on duty: taxi drivers, port 

employees, public transport staff and migrant workers

Drivers get a festive 
visit to kickstart 
their Lunar New Year 
morning.
By Joshua Joseph

Taxi Drivers: 
Revving Up Wishes

Port Employees: Getting 
Waves Of Thanks! 
Also keeping to its annual tradition of paying tribute 
to workers on the first day of the Lunar New Year 
was Singapore Port Workers Union (SPWU). Union 
representatives, including Advisor Ang Wei Neng, 
Executive Secretary Jessie Yeo, President Joseph 
Wang and General Secretary Ameer Hamzah, together 
with PSA senior management, visited the PSA Keppel 
Terminal at 9am to meet and greet workers on duty.

however during days like these that is extra 
special. Like me, many of my peers shared 
that it warms our hearts when passengers 
thank us for fetching them home safely in 
time for a reunion with their families,” said 
Mr Puah Hong Him, one of the taxi drivers 
at Changi Airport.

With taxi drivers typically spending 
more than 12 hours on the road every day, 
the NTA has placed a strong emphasis on 
improving the health and well-being of 
drivers and identified areas where more can 
be done to help them manage their health 
and stress effectively. One of the efforts it is 
working on is to get drivers to be involved in 
sports and exercise programmes.

“So far, we’ve realised that the 
participation of our drivers in terms of 
physical exercise is not as high as what we 
hope to see. Many reasons... it’s mainly 
because they have to drive long distances 

Minister Gan Kim Yong (in red shirt) and NTUC Assistant Secretary-General Ang Hin Kee (in orange shirt) greeting some 1,000 
taxi drivers with warm handshakes.

every day, they cover about at least 12 
hours a day. So, we are finding little ways to 
encourage them to do some stretching while 
they are in between breaks or in between 
customers in order to get them started,” 
shared NTUC Assistant Secretary-General 
and NTA Executive Advisor Ang Hin Kee.

Minister Gan shared that the Health 
Promotion Board (HPB) will continue to 
reach out to all Singaporeans from all walks 
of life to stay healthy so that they “not only 
add years to life but add life to years’’.

“One of the efforts is to work with 
various employer organisations including 
the taxi association to see how we can 
reach out to worker groups and employee 
groups so that we can encourage 
adults while they are working, to find 
opportunities to exercise regularly, to eat 
sensibly so that they can stay healthy and 
live longer,” he said.
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A migrant worker gives the thumbs up as he receives oranges from Migrant 
Workers’ Centre Senior Manager Peh Hui Wen at one of the concerts.

Public Transport Workers: 
Greetings On The Go
As a yearly tradition, the Executive Committee and 
staff of National Transport Workers’ Union (NTWU) 
visit bus depots, interchanges and MRT stations 
from as early as 4.30am on the first day of the Lunar 
New Year to show support and appreciation to public 
transport workers. 

This year, together with Senior Minister of 
State for Transport and Finance Josephine Teo and 
management partners of SMRT and SBS Transit, 
NTWU met more than 350 public transport workers 
at Woodlands Bus Depot and Bishan Bus Interchange.

Senior Minister of State for Transport and Finance Josephine Teo and NTWU 
General Secretary Ong Chin Ang (in red striped t-shirt) handing out LNY 
festive goodies to SMRT workers at Woodlands Bus Depot.

Snapshots
A quick round up of what went on in 
and around the Labour Movement.

Bringing LNY Cheer To 
The Elderly
Lunar New Year came early for the 
elderly members of NTUC Eldercare’s 
SilverACE centres. On 11 January, about 
120 seniors from the Taman Jurong 
centre were treated to fun games, health 
talks and performances by 200 Jurong 
Health Services (JHS) volunteers. 

Apart from distributing goodie bags and red packets, 
the volunteers also pitched in to spring clean 10 
underprivileged households.
 
Meanwhile, some 50 seniors at the Redhill centre 
ushered the festival on 25 January with the help 
of Team Young NTUC Volunteers. The 35 
volunteers packed a full programme for the 
seniors that included interactive games, a 
lucky draw and the traditional lo hei. The 
celebratory mood reached its peak when a 
volunteer dressed as God of Wealth came 
around and distributed red packets to 
everyone. 

New Year, New Look
The Chemical Industries Employees’ Union (CIEU) gave three of its low-
income members a fresh start to the new year by painting their houses 
on 12 January 2014 as part of their annual Paint-a-House project. The 
26 union volunteers spruced up the homes with paint sponsored by Akzo 
Nobel Paints, one of CIEU’s branches.

Unions Do Good
With the support of the U Care 
Fund CSR Co-funding, three 
unions were able to bring smiles 
to underprivileged children and 
dementia sufferers during the Christmas 
season last year. 

Housing and Development Board Staff 
Union (HDBSU) treated 35 children from 
Canossaville Children’s Home to a fun outing at 
Big Splash where they enjoyed a fantastic game of 
miniature golf at LilliPutt Indoor Mini Golf and a nostalgic long kang 
fishing session at Fish@Big Splash.

At another event, the Building 
Construction and Timber Industries 
Employees’ Union (BATU) teamed up with 
the Singapore Industrial and Services 
Employees Union (SISEU) to treat some 
200 elderly residents of Apex Harmony 
Lodge to a sumptuous lunch, followed 
by Chinese Orchestra performances, 
magic shows, quizzes, games, sing-along 
sessions, and a Christmas Tree Decorating 
Competition.

Migrant Workers: 
Indulging In A 
Singapore Treat
In celebration of the Lunar New Year, the Migrant 
Workers’ Centre (MWC) organised a series of 
concerts over three days at the Penjuru Recreation 

Centre. Held from 31 January 
to 2 February 2014, the 
celebrations saw a total of 
about 15,000 migrant 

workers gather 
to enjoy the 
festivities.
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With this new equipment, we adopt a multi-tasking 
approach. This also reduces the manual actions, 

enabling mature workers to do the job with ease too. Before 
the equipment, they had to do a lot of walking and pushing 
of bulky traditional tools. After adopting this technology, we 
can even explore offering flexible, part-time work for our 
mature locals.”
Clean Solutions Private Limited Sales Director Sunny Khoo
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A Clear Road Ahead
A machine can make all the difference between toiling and 
being productive, paving the way for an Easier, Smarter and 

Safer (ESS) way to work. 

Do you know who keeps your estate 
grounds clean and green? Around in 
East Coast Town Council, 42-year-

old general cleaner Mr Mohamed Abu Bakar 
Salih, and 48-year-old supervisor Mr Liam 
Yeh Tiam are responsible for keeping things 
neat at some blocks in the precinct.

 Both men work for Clean Solutions 
Private Limited, a company unionised by 
the Building Construction and Timber 
Industries Employees’ Union (BATU). The 
situation has suddenly changed for them, 
for the better – from coconut-stick-made 
brooms, their daily tasks are now powered 
by the Nilfisk Park Ranger 2150, which 
packs in a mini ride-on sweeper and a 

By Naseema Banu Maideen

WITH JUST A BROOM 
AND DUSTPAN

WITH THE NEW NILFISK 
PARK RANGER 2150

BEFORE AFTER

How The Nilfisk Park 
Ranger 2150 Has Helped 
Workers Perform Better

Productivity Impact

Before After

15 man-hours to 
sweep aprons in  

30 blocks

1 hour for the  
same task

10 hours to sweep 
per 10,000sqm of 
roads, driveways 

and external 
pavements

1 hour for the  
same task

$1,200 in wages for 
general cleaners

$1,400 in wages  
for machine 

operators

South Avenue 2 on 24 January 2014. The 
retail price of the machinery is $90,000 
and the Inclusive Growth Programme, 
administered by NTUC’s e2i (Employment 
and Employability Institute) co-funds part 
of this cost.

With The 
Progressive  

Wage Model
General

 Cleaners$1,200

Supervisor
$1,600

Machine  Operator
$1,400

The Steady 
Climb For 
Cleaners
All 41 local low-wage 
workers under the 
contracts for East Coast 
Town Council (Zone 1 – 4) 
benefitted with  
real wage increases.

Before The 

Progressive  

Wage Model

General  
Cleaners$850

battery-operated handheld portable blower. 
And it took them only five days to master 
the machine to reap lasting benefits.

Besides upping productivity manifold, 
they both also enjoyed wage increases after 
their employer adopted the Progressive 
Wage Model (PWM), and later the new 
machine.

Mr Mohamed today earns $1,400 and Mr 
Liam earns $1,600; their wages increased 
by $200, when they picked up a new skill in 
operating the machine.

NTUC Secretary-General Lim Swee Say 
and NTUC Assistant Secretary General 
Yeo Guat Kwang interacted with these 
workers on a learning journey at Bedok 

93%
Time
Saved

90%
Time
Saved

20%
wage

Increase
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Thumbs Up 
For New 
Machinery
“We should position 
ourselves as early 
adopters of these 
labour-saving 
equipments,”  
says SG Lim.   
He explains the 
benefits of 
machines like 
the Nilfisk Park 
Ranger 2150.

n OVERCOMING MANPOWER SHORTAGE
“With this equipment, we can reduce labour requirements. In other countries, they have a 
shortage of jobs. But in the case of Singapore, we have a shortage of workers. Such labour-saving 
devices will enable us to reduce our dependency on unskilled foreign workers.”

n MORE WORKERS WILL MOVE UP THE WAGE LADDER
“Many workers in this sector are low wage. With the Progressive Wage Model (PWM), we 
want to help as many workers as possible move up the ladder. With the wider adoption of 
equipment, we will help more workers to upgrade (their) skills and productivity to progress up 
the wage ladder.”

n JOBS CAN BE MORE AGE-FRIENDLY
“With the ageing of our workforce, we want to make our jobs as age-friendly as possible. 

One way is to make the job ESS (Easier, Smarter, Safer ). We believe that we can train 
more workers including the older workers to operate this machine. This will also 
make their jobs ESS.”

	 The venture with the East Coast Town Council is only a beginning and SG Lim 
hopes other Town Councils will consider adopting this labour-saving 

technology. The Nilfisk Park Ranger 2150 came into the market six 
months ago and Singapore is the first in Asia to adopt this technology.

	 “This is the way to go for Singapore. Given our tight labour 
market and our objectives to uplift low-wage workers and help 

mature workers to work longer, we should position ourselves as 
early adopters of these labour-saving equipments,” said SG Lim.

Patrick Sim Eng Hup
General Treasurer of DBS Staff Union

On being conferred

PINGAT BAKTI MASYARAKAT (PBM)      
The Public Service Medal 

The Labour Movement, Now Closer To U On The Go! 
Scan here for mobile app My NTUC featuring exclusive content: get the latest news, special offers, merchants listing and a lot more!IPHONE & IPAD ANDROID
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The Singapore Organistion of Seamen 
(SOS) is working with NTUC’s e2i 
(Employment and Employability 

Institute) to come up with a new Place-and-
Train Programme for Seamen Cooks.

 Trainees under the programme will 
eventually be able to work as qualified cooks, 
and as ordinary seaman, on board vessels.

 The training will provide seamen with 
opportunities to earn a better livelihood, and 
widen their personal horizons.

 Successful trainees will be awarded a 
Certificate for the Culinary Training from 
SHATEC that will qualify them to further 

Chefs On Board
The first-ever training programme in the culinary 

field for seamen who are non-officers (ratings) 
will be launched in April this year.

upgrade and progress to a Diploma Course. 
Such a qualification will also allow them 
to work onshore in the hospitality or F&B 
industry, if they plan to.

 SOS is engaging the Singapore Workforce 
Development Agency (WDA), shipping 
companies and training providers to support 
the new initiative to engage locals as cooks 
on board Singapore merchant vessels.

 These plans were unveiled at SOS and 
Seacare Co-operative Ltd’s Lunar New Year 
Cocktail Reception on 5 February this year 
at The Westin Singapore

 “The importance of such initiatives 
cannot be overemphasised. Workforce 
training and skills upgrading are an 
important means through which we can 
ensure our workers, especially the locals, 
remain relevant and employable.

 “With the strong support of our 
tripartite partners, we are confident that 
this training programme will provide a 
good opportunity for more Singaporeans to 
embark on a maritime career,” said Acting 
Minister for Manpower Tan Chuan-Jin, who 
was the Guest-of-Honour at the event.

By Naseema Banu Maideen

By Florina Oo

To continue developing 
local manpower in the 
maritime industry, 

the Singapore Workforce 
Development Agency (WDA), 
NTUC’s e2i (Employment 
and Employability Institute) 
and the Singapore Maritime 
Officers’ Union (SMOU) 
have committed a further 
$22 million over a five-year 
period to encourage up to 
400 Singaporeans to pursue a 
seafaring career under the The 
Tripartite Nautical Training 
Award (TNTA) programme.

This announcement was 
made by Guest-of-Honour 
Minister for Health Gan Kim 

Maritime Industry Gets Funding Boost
$22 million pumped in over a five year period into the Tripartite 
Nautical Training Award programme to encourage more locals to 

join the maritime industry.

Yong during SMOU’s annual 
Lunar New Year celebrations on 
6 February 2014.

The funding support from 
WDA and NTUC’s e2i will cover 
the training fees and a monthly 

allowance of up to S$1,400 per 
cadet during the 31-month 
training course while training 
support will come from 
SMOU’s training arm, Wavelink 
Maritime Institute.

Mr Gan added:  “This will 
allow more Singaporeans 
to pursue exciting nautical 
careers and provide the 
maritime industry with a 
healthy pipeline of young and 
competent officers.”

Initiated by SMOU, TNTA 
was started in 2009 and is a 
place-and-train programme to 
train young Singaporeans for 
jobs in the maritime industry. 
Since then, 13 shipping 
employers have participated 
in the programme by offering 
jobs to Singaporeans who have 
successfully graduated from 
TNTA. To date, more than $6 
million has been invested in  
the initiative.

Proud: The 5th batch of TNTA cadets were all smiles on their graduation in 2013.
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Since opening in 2009, MWC has seen a 
steady increase in the number of migrant 
workers seeking assistance (see chart). 

Unveiling a new and larger help centre on 
26 January, the MWC at Serangoon Road is 
certainly a well-timed opening.

The 3,400sq ft centre allows MWC to 
house up to eight migrant workers during an 
emergency. Recreational facilities include a 
library complete with books in migrant workers’ 
native languages, a television lounge area, and 
board games.

Speaking at the opening, MWC Chairman 
Yeo Guat Kwang took the opportunity to outline 
MWC’s plans for 2014. Besides championing 
fair treatment of migrant workers, MWC is also 
calling for:
n  	 a standard employment contract outlining 

specific service agreements and employment 
terms;

n  	 a structured skills certification framework for 
work-permit renewal;

n  	 a greater voice in the dispute resolution 
process and be consulted as an equal partner 
from point of investigation till closure; and

n  	 provide arrangements for workers in special 
circumstances.

A New Home For MWC
The new three-storey 
Migrant Workers’ Centre 
(MWC) at Serangoon Road 
offers a welcoming setting 
for migrant workers  
seeking help.

By Florina Oo

In light of the recent spate of workplace 
accidents that claimed five lives and 
injured one in recent weeks, Migrant 

Workers’ Centre (MWC) Chairman Yeo Guat 
Kwang said the incidents were “cause for 
much sadness and grave concern.”

In a media statement released on 27 
January 2014, Mr Yeo, who is also NTUC’s 
Workplace Safety and Health Director, said: 
“It is crucial to ensure that safety and health 
are never compromised at the workplace… 
it is the employer’s duty to ensure that 
proper safety measures are in place and 
safety protocols are observed at all times and 
workers must also remain alert and practice 
caution at all times while at the worksite.  ”

He strongly urged employers to carry out 
comprehensive risk assessments and enforce 
safety measures. 

“We must inculcate a spirit of workplace 
safety and health. One way we can do this is 
to implement safety programmes and give 
incentives for workers who identify and 
report lapses.

“We will continue to strengthen our 
working relationships with employers and 
engagements with union leaders to minimise 

New home, new logo: An invisible heart which signifies the 
core of MWC’s work. Unveiling it at the opening of the new 
MWC centre in Serangoon Road is MWC Chairman Yeo Guat 
Kwang (left) and NTUC President Diana Chia.

Call For Safer Workplaces
MWC emphasises the need for proper safety 
and health measures to be in place.

Migrant Workers Cases 
On The Rise
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risks at the workplace through removing or 
controlling risks to workers at the workplace 
and raising awareness on the proper safe work 
procedures,” he added.

“Every life lost, is one too many. Let us work 
hand-in-hand to make every workplace a safer 
workplace,” he said.

MWC Visits 
Injured Sentosa 

Workers 
On 29 January 2014, a workplace 
accident at a construction site on 
Sentosa Island left one foreign 
worker dead and 10 others 
injured.

The accident happened at 
around 3:15pm when a scaffolding 
collapsed at the uncompleted 
Family Entertainment Centre 
located near Palawan Beach. The 
injured workers were sent to 
hospital for treatment.

To show their care and 
concern for the injured workers, 
a team from the MWC, including 
Chairman Yeo Guat Kwang and 
Executive Directors Bernard 
Menon and Hans Goh, visited 
them at the hospital the next 
day to better understand their 
condition. 

MWC reinforced the message 
to employers to ensure proper 
safety measures are in place  
and emphasised that safety 
should never be compromised at 
the workplace.



Setting 
Standards 
At Sea pervasive Tripartism, much can be achieved 

so that everyone can benefit. I commend the 
efforts by the Ministries of Manpower and 
Transport, especially the MPA, for the hard 
work put in.

The MPA initiated the Tripartite Working 
Group where a total of 20 official meetings, 
as well as countless smaller scale discussions 
and deliberations with various stakeholders 
took place over the last seven years to 
prepare Singapore for such a time as this.

 
How important is the role of unions like 
SMOU in this instance?
Since 1993, SMOU has intervened in more 
than 447 cases, helping seafarers from 
different nationalities to recover some 
US$15 million of unpaid wages. I hope that 
the enforcement of the MLC will serve as 
a deterrent against errant employers. The 
unions remain indispensable in ensuring 
that the welfare of our seafarers are taken 
care of and the basic requirements of the 
MLC are adhered to.

 
As the General Secretary of SMOU, what 
do you hope to see with the MLC coming 
into force?
I hope to see less occurrences of seafarers 
suffering from unpaid wages and seafarers 
who are abandoned. I am confident that 
the MLC Act will not only protect seafarers’ 
rights, but in the long run benefit all 
responsible ship owners as it creates a 
level playing field in which the fly-by-night 
operator will find it impossible to continue 
to exploit the seafarers. This in turn will 
ensure that the shipping industry is kept 
vibrant and attractive in the near future.

International seafarers 
can look forward to fairer 
employment terms, and 
decent working and living 
conditions on board 
ships with the Maritime 
Labour Convention 
(MLC) 2006 now in force 

internationally. 
NTUC This 

Week talks to 
Singapore 
Maritime 
Officers’ 
Union’s 

General 
Secretary Mary 
Liew to find 
out what this 
means.

NTUC This Week: What are some of the 
key challenges faced by seafarers in 
Singapore?
Mary Liew: Seafarers in Singapore, like 
seafarers in other parts of the world, face 
a similar set of challenges. These include 
lack of fair terms of employment, and 
decent living and working conditions on 
board ships. Others include medical care, 
health protection and welfare standards 
not being adhered to. 

With the introduction of this Bill*, how 
can these challenges be addressed?
We can expect minimum standards for social 
protection encompassing medical care, 
health protection, a formalised structure for 
complaints and welfare. All these promise 
the improved well-being, whether socially, 
physically or mentally, of the seafarers on 
board ships plying international waters. 
Our CBA (Collective Bargaining Agreement) 
companies are good employers who are 
already providing reasonable standards 
and for some, above and beyond the MLC 
standard for their seafarers. Therefore the 
MLC is really to protect seafarers from 
errant employers.

How effective was tripartism in working 
towards this Bill?
The efforts, collaboration and hard work 
put in by the tripartite partners, the 
Maritime Port and Authority of Singapore 
(MPA), Singapore Shipping Association 
(SSA), Singapore Maritime Officers’ Union 
(SMOU) and Singapore Organisation of 
Seamen (SOS) were paramount as well as 
historic in showcasing to the world that with 

By Joshua Joseph
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*The Merchant Shipping (Maritime Labour Convention) Bill was passed in Parliament earlier this year. The passing of this Bill means 
that Singapore is now ready to implement the International Labour Organisation’s Maritime Labour Convention (MLC) 2006.
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W     orking with 
the Singapore 
Maritime Officers’ 

Union (SMOU), Singapore 
Organisation of Seamen (SOS) 
and other organisations, the 
Migrant Workers’ Centre 
(MWC) opened the doors of 
SWC to assist and protect the 
welfare of workers who do 
not possess legal work or stay 
visas in Singapore. It will be 
positioned as a preventative 
solution against the abuse of 
workers, as well as a reporting 
point where these fishermen 
can access welfare services.

The centre will also serve 
as a place to rest, as living 
conditions on board fishing 
vessels have been known to be 
far from comfortable. 

The collaboration first 
started in 2010 when the 
SMOU and SOS approached 
the MWC for help. As part 
of its advocacy efforts, 
the SMOU reached out to 
the migrant fishermen at 
the Jurong Fishery Port. 
But because their union 
constitution prevented 
them from representing 
the fishermen, SMOU could 
only provide humanitarian 
support. 

In 2012, SMOU and SOS 
approached MWC to champion 
the set-up of a facility in 
Jurong Fishery Port to cater to 
the care of migrant fishermen. 
But setting up of the centre 
did not come easy. 

“The port is about 60 years 
old and is quite rundown… 
with such an old facility, the 
infrastructure for electricity, 
telecommunications and water 
can be quite rundown. So we 
had to find our own ways to 

Troubled Waters?

By Nicholas Lee

Migrant fishermen now have a spot of comfort and welfare 
assistance with the opening of the new Seafarer’s Welfare Centre 

(SWC) at Jurong Fishery Port.

Migrant fishermen often have to live on 
fishing boats with less than desirable 
conditions for long periods of time. 

work around it,” said MWC 
Executive Director Bernard 
Menon.

The SWC is manned daily 
from 5pm to 9pm, providing 
migrant fishermen with a 
channel to lodge reports 
on employment and well-
being issues. The MWC and 
the International Lutheran 
Seafarers’ Mission (ILSM) 
will also be working to secure 
mobile phones and internet 
links to allow users to contact 
their homes and families in 
times of need. 

 “With the centre, we will be 
more organised to assist these 
workers, and hopefully it will 
send a strong signal to errant 
employers to treat migrant 
fishermen with respect and 
dignity,” said SOS General 
Secretary Kam Soon Huat.

Employed Under False Pretense
There have been several cases of migrant fishermen exploitation. 
Here’s one example:

“They were told that they were coming to Singapore 
to work as a waiter or some other job in Singapore… but 
their passports were taken away the moment they landed 
and they were put on a fishing boat,” said SMOU President 
Captain Robin Foo. 

“These workers are paid about two to three hundred US 
dollars on average per month, which is not paid to them directly. 
Some don’t get paid and the figure gets snowballed,” added 
Captain Foo.

To make matters worse, these workers are unable to make 
it through the immigration counters after disembarking from 
their boats. 

“When they cannot disembark, they won’t be able to seek 
help and they are just stranded on the boat,” shared Captain Foo.

Echoing the same sentiments, Mr Menon added: “You 
may end up with a case where a fisherman may never get 
compensated for having been cheated to come here to work on a 
vessel.”

“The best that we can do is to help him get off and get out 
of the clutches of whoever is this employer and give him a safe 
passage home.”
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What’s 
Happening, 
Where

Super Sprint Series VIII 
Orchid Country Club’s iconic swim event is back for 2014! Block your 
calendar for the 8th edition of the ever-popular Super Sprint Series – 
50m Swim Challenge.

9 March, 9am, Olympic Pool, Recreation Clubhouse, Orchid Country Club,  
1 Orchid Club Road, Free (OCC Member), $8 (NTUC Member/Guest), Register  
by 23 Feb.
For enquiries, contact John at 6750 2119 or Alex at 6750 2164 or email 
sports@orchidclub.com.

1
If you are planning an interesting event and want others to know about it, drop us an email: LMNewsroom@ntuc.org.sg
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Downtown East’s 15th Lunar Day  
Yuan Xiao Extravaganza
Cap off your Lunar New Year 
celebrations with this 

extravaganza that marks the last day of 
the festival. Don’t miss the exciting Lion 
Dance, magnificent Dragon Dance and 
incredible Chinese Arts Performance! A 
month of other thrilling events await at 
Downtown East, including the chance to get up 
close and personal with the God of Fortune and 
bring home some good luck of your own.

 14 Feb, 7pm onwards, Event Square @ Downtown East, Free.

Nite on Wheels – Singles Edition
Get ready for a new way to make friends while keeping fit! U 
Sports and Social Development Network brings you a special 
chance to mingle with new buddies as you cycle round 
Singapore after dark to explore the North Eastern Riverine 
Loop, Punggol Promenade Riverside Walk and Sengkang 
Riverside Park, and catch the sunrise at Pasir Ris Beach. 

22 to 23 Feb, 11pm – 6am, Meeting point at Punggol Promenade 
Riverside Walk and end point at Downtown East, $20* (NTUC Member),  
$25 (Public).
Register by 19 Feb via www.usports.sg. For enquiries, call 6582 3460 or email 
info@usports.com.sg.
*Fee includes rental of bike, safety helmet, drinks and snacks and breakfast at the 
end point.

e2i Job Fair @ Kallang
Over 800 vacancies are available in the cleaning, F&B, facilities 
management, healthcare, hospitality, logistics, manufacturing, 
retail and transport industries. If you want to be better 
prepared, attend the one hour and 15 minute booster 
workshop* on site to strengthen your job search skills, including 

creating a good first impression and upselling yourself to employers.

Job fair: 18 and 19 Feb, 10am - 4pm, Kallang Community Club, 45 Boon Keng 
Road, Multi-purpose Hall
Workshop: 18 and 19 Feb, 10am or 2pm, Kallang Community Club, 45 Boon 
Keng Road, Classroom #02-12. 
To register, log on to http://e2i.com.sg/ and look under ‘Upcoming Events’.
*For Singaporeans and Singapore PRs only, A-Level holders and below. You must 
not have attended a similar workshop or Employability Camp before. 

Health Talk On Back Pain 
Management

Plagued by back pain? Stop suffering in silence and learn about 
the anatomy of spinal and nervous system and pick up useful 
tips to protect your back and posture. This two-hour session 

also unveils the secrets to preventing and treating back pain.

1 Mar, 2pm - 4pm, Tulip Room, 2nd level, Clubhouse, Aranda Country Club (ACC), 
60 Pasir Ris Drive 3, $2 (ACC member), $4 (NTUC Member), $6 (Guest), Register 
by 22 Feb.
For enquiries, call 6584 6811 ext 30 or email linda_yeo@arandaclub.org.sg.

U Family Ultimate Play
If you are game for adrenaline-
pumping challenges, join us 
and aim to be the next Ultimate 

Family Grand Champion! Programme 
highlights include a seven ultimate obstacle 
course challenge and a Mass Zumba 
Workout. Prizes worth over $1,000 to be 
won!

22 Mar, 2.30pm – 6.30pm, Angsana Green, 
E2 Carpark, East Coast Park, $20* (NTUC Member), $40 (Public) for family team 
of three to five persons.
To register or for more information, please visit www.ufamily.org.sg/ultimate.
*Inclusive of one Ultimate Play Race Pack per team.
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By Marcus Lin

This Week In History
NTUC This Week turns 50 this year. It was first published 
in November 1964 as a monthly title Perjuangan NTUC. 
Perjuangan means struggle in Malay, and the title 
captured the spirit of the times.
From our 3 January 2014 issue onwards, NTUC This 
Week will pull out excerpts of main stories from past 
issues, starting with the very first until the present. 
This week, we look at the August, September and 
October 1965 issues.

The front page of the August 
1965 issue carried news of 
Singapore’s separation from 
Malaysia that was announced 
over the radio just after 10 
a.m. on 9 August 1965.

Part of it read: “The final 
separation of Singapore was 
received with mixed feelings. 

A NTUC delegation met Singapore’s then Finance Minister Lim 
Kim San on 16 September 1965 after a spate of retrenchments 
were carried out by a number of firms in Singapore after the 
separation of Singapore from Malaysia. Mr Lim Kim San assured 
the delegation that he would conduct a full investigation and do 
all he can to prevent the retrenchments.

The delegation led by NTUC President Ho See Beng included 
representatives of The Singapore Manual and Mercantile 
Workers’ Union, many of whose members were affected by the 
retrenchments.

The delegation also warned that unless the Government 
protected the welfare of the workers in the manner delineated, 
the despondency of the workers would provide fertile ground for 
the pro-communist unions to mount industrial unrest.  

For a few minutes after 
hearing the news, many 
were left dumbfounded. 
Many more required 
more convincing before 
they could believe that 
Singapore was actually 
severed from the newly 
formed Malaysia.”

The article assessed 
the implications of the 
separation including 
the fact that then NTUC 
Secretary-General Devan 
Nair may not be able to 
carry on while still being a 
Member of Parliament in 
the Malaysian Parliament.

The old Trade Union House in Shenton 
Way was officially opened by then Prime 
Minister Lee Kuan Yew on 15 October 1965 
to the tumultuous cheers of the large crowd 
of workers present.

The occasion heralded the start of a new 
and epoch-making period in the political 
and trade union history of Singapore. Trade 
Union House was the gift of the pro-labour 
Government of Singapore to the democratic 
trade union movement here.

It marked the fulfilment of the election 
pledge made by Mr Lee’s pro-labour People’s 
Action Party which was returned to power 
in the 1959 General Elections by the 
support of all workers in Singapore.

Mr Lee has not been a stranger to the 
aims and aspirations of the democratic 
trade union movement in Singapore. 
From about 1952, he has been very closely 
associated with the militant, determined 
struggles of the workers to protect their 
rights and advance their interests. His 
complete dedication to the cause of the 
trade union movement has made him a 
friend and a comrade to a large majority of 
the unions in Singapore.

During the period when a right-wing 
political party held the reins of government in 
Singapore, the dissatisfaction of the workers 
reached its highest peak and Singapore’s 
economic progress was gripped by strikes and 
lock-outs leading up to rioting and violence.

It soon became apparent to Mr Lee and all 
the union leaders in Singapore that the only 
way to realise the objectives of the trade union 
movement was to form a democratic Socialist 
political party - hence the birth of the People’s 
Action Party.

Since winning the election in 1959 and, 
again, resoundingly in 1963, Mr Lee and his 
Government have consistently demonstrated 
a pro-labour bias in the affairs of the country. 
They have consistently consulted the democratic 
labour movement on all matters that affect it.

As a result, then NTUC Secretary-
General Devan Nair was able to describe 
the relationship between the NTUC and 
Government of Singapore in these words: 
“There are basic, fundamental, fraternal, 
spiritual, invisible ties which are stronger 
than steel and which bind us (the workers) 
to the people of Singapore and to the elected 
Government of this State.”

Then Prime Minister Lee Kuan Yew cutting the 
ribbon to open Trade Union House. On his far left is 
then NTUC Secretary-General Devan Nair with then 
Labour Minister Jek Yuen Thong in between.



自2009年成立以来，外籍客工中心所处理的

个案有逐年上升的趋势。根据该中心的资料显示，

前来寻求援助的个案在2009年至2011年之间介于

1200到1500起，2012年则激增至2500起；去年更

增加到3500起，增幅达40%。

	 有鉴于此，位于实龙岗路的新外籍客工中心正式

启用后，将能更全面地协助外籍客工。这座三层楼

高的新中心设有多种休闲娱乐设施，如图书馆和电

视休息区等。此外，新中心在必要时也能为落难客

工提供8张床位。

	 外籍客工中心主席杨木光于1月26日为新中心致

开幕辞时吁请雇主公平对待外籍客工，并公布2014

年外籍客工中心的工作计划，包括：
n	设立一个标准的外籍客工雇佣合约范本；
n	推动技术认证框架，作为更新工作准证的必备	

条件； 
n	在协助外籍客工解决纠纷时拥有更大的发言权，	

并以平等的伙伴关系参与整个调查过程； 
n	以及为落难的客工提供食宿和庇护等救济。

引进新机械 省时省力

新外籍客工中心 
正式开幕

为了鼓励更多本地人投身海事业，新加坡劳动力

发展局、职总就业与职能培训中心（e2i）和新加坡

高级海员联合会共同拨款2200万元，在接下来五

年资助400名新加坡人加入劳资政航海培训奖计划

（The Tripartite Nautical Training Award），为本地

海事业培训更多年轻专才。

	 卫生部长颜金勇于今年2月6日在新加坡高级海

员联合会举办的新春午宴上宣布了这一消息。

	 劳动力发展局和职总就业与职能培训中心将

承担劳资政航海培训奖计划的课程费用，以及每

名学员在31个月的受训期内每月1400元的培训津

4 2 岁的 莫 哈 默 是名清洁工，他和主管	

Liam Yeh Tiam（48岁）负责东海岸市镇

理事会的清洁工作。两人任职于Clean 

Solutions有限公司，该公司设有工会，隶

属建筑与木业工友联合会。

 过去，他们只用扫把进行打扫工作，但

随着公司引进新机器Nilfisk Park Ranger 

2150，他们的工作变得更有效率。以前他

们需要15个工时打扫30座组屋，但有了新

机器，就可在1个小时内完成工作。由于生

产力提高了，他们的工资也调高了200元，	

莫哈默和Liam Yeh Tiam如今的月入分别

为1400元和1600元。

贴；培训课程则由新加坡高级海员联合会属下的

Wavelink海事学院负责。

	 颜金勇说：“这将让更多对航海有兴趣的新加

坡人加入计划，为海事业引进更多新血。”

	 由新加坡高级海员联合会倡导的劳资政

航海培训奖计划为“先任职再受训计划”	

（place-and-train programme），旨在培训年

轻国人成为航海员。这项计划自2009年推出以

来，已获得13家船务公司的支持，为完成培训课

程的新加坡人提供就业机会。

海事业获更多注资 
培训本地人成为航海员

	 职总秘书长林瑞生和助理秘书长杨木光于今年

1月24日在勿洛南2道参加了这趟学习之旅，留下深

刻印象。林瑞生指出，以机械取代体力劳作，省时省

力，并可降低对非熟练外籍工人的依赖，有助于缓

解人力短缺的问题。此外，这类机械容易操作，即使

是年长工友也能轻易掌握。他认为通过渐进式薪金

制，可帮助提升工友的技能和生产力，进而攀上薪金

阶梯。

	 林瑞生表示，这项与东海岸市镇理事会的合作

计划仅是个开始，他希望其他市镇理事会也能通过

机械化，达到省时省力的目标。他强调，随着劳动力

市场日渐紧缩，采用这类节省人力的机械不但能提

高生产力，同时还可提升低薪工友的技能，并帮助年

长工友继续就业。

职总秘书长林瑞生与客工攀谈，了解他们遇到什么困难。
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按传统惯例，工运领袖每年都在农历大年初一陪

同总理走访在春节期间值勤的人员，向他们致以谢

意。今年1月31日，在职总秘书长林瑞生、会长谢秀慧

及职总中委等工运领袖的陪同下，李显龙总理和夫人

何晶到女皇镇邻里警署和亚历山大消防局分发柑橘、

红包和饼干礼包，向约80名值勤人员表示感谢。

	 李总理说：“我很高兴跟内政团队的民防及警务人

员拜年，感谢他们在我们欢庆春节时坚守岗位，为民

众服务。他们展现了专业与奉献精神，值得敬佩。”

	 他补充说：“平日一切都很太平、安宁，可是一旦发

生突发事件，他们就会奋不顾身，勇于救人。我们在

很多场合，甚至是最近发生的骚乱及其他紧急事故中

看到他们的英勇行为。他们是非常重要的团队，也做

了很多深具意义的事。我很高兴可以亲自答谢他们，

并期望他们将来做得更好。”

向辛勤的工友致敬
李显龙总理和夫人何晶与工运领袖在大年初一走访女皇镇邻里警署和亚历山大消防局， 

向春节期间值勤的人员表示感谢。

奋不顾身 勇于救人感谢建国一代的贡献
	 李总理也向媒体透露，他将在2月9日于总统府

宴请1500名来自各行各业的“建国一代”前辈，以

感谢他们为建构新加坡所做出的贡献。

	 他说：“建国一代是新加坡功臣，我们能有今天

的成就，是因为前辈的合作、耕耘。我们明年将庆

祝独立50周年，到达里程碑的同时，也不该忘记建

国一代，而是以恰当方式表达敬意和感激。”

	 李总理也承诺政府将照顾所有的年长者，让他

们老有所依。他说：“建国一代为新加坡做出许多

贡献，我们须表扬他们。我觉得在新加坡庆祝独立

50周年之际给予他们肯定是非常适当且具有意义

的，希望他们能有所获益。”

	 他还说，政府将在未来一年里组织更多活动，

对其他建国有功的年长国人致敬。

李显龙总理在大年初一向新加坡民防部队

和警察部队的值勤人员拜年。在这批内政群

英当中，除了有年轻的新血，也不乏资深的	

队员。

	 现年52岁的祖纳迪说：“我跟总理分享了

入行32年的经历，包括灭火救人、遏制街头

暴乱及从倒塌的建筑物中拯救生还者等。”

祖纳迪是民防部队的资深消防员，同时也是

灾难拯救队的队员。

	 问他当初为何要加入民防部队，	

祖纳迪透露，他19岁时在住家附近目睹

一名消防员英勇救人，于是立志要当消

防员。他说：“这件事让我决定加入这个

行业，至今我仍怀有那颗救人于难的炽

热之心。”

	 祖纳迪虽已当了祖父，育有3名孙儿，但老

当益壮的他还曾参与菲律宾和泰国的多项拯

救任务。

	 当问及有什么事令他最为难忘时，他透

露：“有一次，虽然我已费劲全力从火场救出

伤者，可惜他最终还是没能熬过难关，在数小

时后过世。”祖纳迪指的是一场发生在牛车

水的火患。

	 此外，他也分享了在新世界酒店倒塌事故

中，协助医生从废墟中救出伤者的经历。


