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About CapitaStar@Work and Intelligent Building Platform (IBP)

CapitaStar@Work is a mobile app that enhances work efficiencies to provide self-service capabilities to tenants and broadens CapitaLand’s outreach to its tenants.  Its Intelligent Building Platform (IBP) provides real-time monitoring of building operational data and energy usage at CapitaLand’s retail malls. 

Such innovations coupled with the right training has enabled CapitaLand employees to focus on more value-adding work. With CapitaStar@Work, workflows are automated and digitised, reducing the need for manual work such as visitor registration, managing room bookings and payments, freeing frontline staff to focus on higher value add activities.  By learning skills to leverage the functionalities of CapitaStar@Work, staff can curate digital content, perform digital marketing and improve community relations. 

With CapitaLand’s IBP, any faults are automatically detected, eliminating the need for repetitive and manual monitoring of the property’s building management system or CCTVs or routine spot checks. Operations employees were trained in using the IBP to have deeper understanding of building equipment performance levels and energy usage.  Employees can focus on data analysis, trouble-shooting, and improving processes to optimise system efficiency. Faults and rectification recorded in the IBP database are also used for review and training of the operations team. 
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