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The Labour Movement cares… 
It has been serving up its best 
efforts to help those who need 
it most to stay in the race – the 
ones whose salaries are lagging 
behind in a fast moving world.

LEAVING 
NO ONE 
BEHIND

Inside: Our journalists go on a different beat this 
issue to experience a day in the life of a cleaner and 
a security officer.
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I have always noticed the high number of 
mature individuals working at food courts, 
hawker centres, and even fast food outlets. 

They are fast on their feet, diligent, and I have 
always admired their will to work at their age. 

Their job may seem easy, but believe me, it is 
not. I can say that because I recently had a chance 
to taste what it was like to be in their place when 
I donned an apron as an NTUC Foodfare cleaner. 
An equally curious colleague of mine, Chris Seng 
(pictured below), decided to join in.

OLD BUT GOLD
Chris and I went through a five-minute crash 
course given by a cleaning supervisor before we 
stepped out to meet the 2pm lunch crowd at 
Marina Bay Financial Centre’s Foodfare outlet. 

“Black trays and white utensils, non-halal. 
Beige trays, grey and black utensil, halal.” – That 
played in my head on automatic loop each time I 
had to clear plates from a table. 

It requires good eyesight and cognitive 
functions as we had to clear different types of 
plates into different bins – something I thought 
an over-70-year-old worker would have difficulties 
with. I certainly did! 

“You have to do it fast, especially during lunch 
period,” said 74-year-old cleaner Wee Teck Wee 
while he demonstrated what he meant. 

“If we don’t clear the plates quickly and leave 
the place dirty or cluttered with leftovers, people 
won’t want to eat here,” he added. 

Such are the lengths these food court cleaners 
go through so that you can have a fast and 
comfortable lunch break.

NTUC This Week journalist 
Shukry Rashid skips lunch 
to find out what it is like 
to be on the other side of 
eating out.

Do you 
get a lot of 

appreciation here?” 
I asked. “Not that 
much,” he replied, 
“It depends on the 
individual customer 
actually.” 

On my shift, most patrons left their 
used plates on the table for cleaners to clear. 
Throughout my day, not a single person said 
"thank you" to me for clearing their plates.

Apart from clearing plates, these cleaners also 
step in to clean up if someone should spill food on 
the floor to avoid further mishaps or even injuries 
to other patrons. 

SAYING “THANK YOU”
Mr Wee has been a cleaner with Foodfare for the 
past three years. Before becoming a cleaner, he 
was a bus inspector for 30 years.

“Do you get a lot of appreciation here?” I 
asked. “Not that much,” he replied, “It depends on 
the individual customer actually.”

He recalled a time last year when a customer 
asked him about his job, and how his day had 
been. This random act from a total stranger meant 
a lot to him. 

I realised they don’t need much, just some 
acknowledgement for their hard work and a little 
bit of appreciation.

Mr Wee currently receives a basic salary of 
$1,100 a month. He said he receives a red packet 
containing $100 from NTUC Foodfare every 
Chinese New Year. 

“It may not be much to many people, but it 
means a lot to cleaners like us,” he said.

My experience as a food court cleaner also 
made me realise how workers like Mr Wee are 
easily overlooked. We expect our tables to be 
clean, our rubbish bins to be cleared and our 
streets to be safe. But these cannot be achieved 
without people like Mr Wee, and we owe much to 
them.

My colleague, Chris Seng, concurred. He said: 
“After spending some time clearing plates, I’ve 
realised that their job is very important even 
though it seems insignificant to other people. 
Clearing plates might seem easy but not many 
people will want to do this. 

“The cleaners I met today are happy and take 
pride in their job as they ensure patrons have a 
clean environment to come and eat in.”

A DAY IN THE LIFE OF A… 

CLEANER

This was a conversation 
I had with Mr Wee Teck 
Wee (extreme left).

Working as a cleaner has made Shukry Rashid appreciate the contributions of low-wage workers.
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I searched high and low for the tap to fill the 
pail with water. And after a few moments 
of searching, I finally found it hidden at the 

bottom corner of the sink.
“It’s always very difficult for me to crouch 

to turn the tap on and off,” said 66-year-old 
cleaning assistant Mdm Dara Hassan in Malay. 
She came across as cheerful, albeit slightly shy.

I could relate to what she said when my back 
started to hurt after a few rounds of filling up 
the pail to wash one of the restrooms at Nanyang 
Technological University. It was my first task as a 
cleaning assistant.

After that, Mdm Dara and I washed the sink, 
scrubbed the toilet bowls, poured detergent to 
clean the restroom floor, and made sure we left 
the restroom as dry as possible when we were 
done. 

“That was really tough,” I said to Mdm Dara 
when we were done. “How many toilets do you 
have to clean a day?”

Mdm Dara replied with a smile: “I have to clean 
eight a day. Usually by this time, I would have 
finished cleaning four restrooms. But it’s alright... 
You’re not used to doing work like this, right?” 

I felt guilty for slowing her down.

EASING THE BURDEN
Sweeping and mopping the corridor was the 
next thing I had to do, and the shirt that the 
cleaning company had given me was soaked 
with perspiration when I finally finished. I could 
already feel the accumulated fatigue from my 
muscles down to my bones.   

The use of technology can really help 
ease the workload of our cleaners, and more 
companies should adopt it. It would be for the 
benefit of elderly workers who form a large 
number in the cleaning sector, and it would 
definitely improve productivity.

Before the implementation of the 
Progressive Wage Model (PWM) in the cleaning 
sector, cleaners such as Mdm Dara would earn 
anywhere between $600 and $800 a month. 
For this amount of work daily, it is only right 
that they get the recommended progressive 
wage salary of $1,000, although they certainly 
deserve more.

Fawwaz Baktee puts down 
pen and paper to pick up 
mop and pail for a feel of 
what it’s like to be a general 
cleaner.

APPRECIATING OUR WORKERS
We then proceeded to clean one of the computer 
labs, where there were students studying.

I knew our presence was disruptive even though 
we tried to keep as quiet as possible while we did 
our work. Some of the students gave me a look that 
showed their annoyance, while others did not even 
notice us.

There was, however, one student who looked up, 
gave me a smile of appreciation and said, “Thank 
you.” 

Those two words meant a lot to me, especially 
after a long, tiring day at work. And I am certain 
those two words mean as much to Mdm Dara as well.

Usually by this time, I 
would have finished 

cleaning four restrooms. But 
it’s alright... You’re not used to 
doing work like this, right?” 

Fawwaz Baktee tries 
his hand at being a 
cleaner under the 
watchful eyes of 
Cleaning Assistant 
Dara Hassan.

This was what Mdm Dara Hassan said to me 
when we were behind schedule. 
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T he role of the Progressive Wage Model (PWM) for 
the landscape sector is to tackle challenges in the 
industry due to the changing nature of business and 

demographics.
NTUC Assistant Secretary-General Zainal Sapari said 

that not only is it difficult to attract young Singaporeans 
into the sector, many service buyers still have the mindset 
to sign the cheapest contracts instead of those of the best 
quality. This creates a vicious cycle as it translates to lower 
wages for the workers.

“We feel that in such a situation when the industry is 
trapped in a vicious cycle, usually it is the rank and file 
workers who will suffer the most. They are the vulnerable 
workers as they are not in a position to negotiate for their 
wages,” he added.

WORKING TOGETHER
He added that we need to address these challenges head-on. 
However, the Labour Movement cannot do it alone. They 
need to work with the tripartite partners and together they 
need to make sure they want to level up the industry.

He was speaking at a briefing and dialogue session with 
landscape sector employers that was held at the Devan 
Nair Institute for Employment and Employability on 25 
November 2015.

The session was done ahead of the implementation of 
the PWM for the landscape sector in June 2016 to prepare 
employers for the change. ASG Zainal is also the Chairman 
for the Tripartite Cluster for the Landscape Industry.

LEVELLING THE PLAYING FIELD
Although there are service buyers who want to practice best 
sourcing – quality over price – for contracts, many of them 
are concerned that competitors will not be doing the same, 
thus creating an uneven playing field. 

“With the PWM, we hope it will level up the playing 
field. For service providers as well as service buyers, there 
will be a level playing field where a certain level of salary is 
expected to be paid to the workers,” he added.

Levelling Up
The Progressive Wage Model 

for the landscape sector comes 
into play in June 2016 but 

much work needs to be done to 
ensure everyone benefits.

By Shukry Rashid

For 30 years, Thamutharan Suppiah, 68, installed, maintained, and repaired 
electrical wiring and equipment for a living as an electrician. Soon after his 
retirement, he tried out jobs such as cleaning and security, but found that 

they were not suitable for him.
“People always tell me that if I had continued being a security officer, my take 

home pay could be more than what I’m earning now, but it’s not all about the 
money for me. The most important thing for me is that my heart is in my work.

“I’m an outdoors kind of person. I love nature and adventure. I can’t stand it 
if I’m stuck indoors all the time. It was one my sons who recommended that I try 
becoming a landscape worker in 2011,” said the father of three.

Mr Thamutharan fell in love with landscaping the first day on the job. As a 
landscape technician now, he prunes, weeds and waters plant on a day that starts at 
8am and ends at 5pm.

VALUABLE KNOWLEDGE
“When I first started, I didn’t know much about what I was doing but I was very 
interested and was willing to learn,” said Mr Thamutharan.

His newfound passion in landscape work led Mr Thamutharan to enrol himself 
for night classes to expand his knowledge. Since 2011, he has completed three 
courses, including WSQ certificates in landscape work provided by the Centre for 
Urban Greenery and Ecology. 

“When I finished work, I would go straight for my classes. Of course it was 
tiring, but I wanted to learn as much as I could about landscaping,” he said.

Mr Thamutharan’s other passion is teaching. He imparts whatever knowledge he 
has learned from the courses to his colleagues – most of whom are foreign workers 
and retirees like himself. 

YOUNG BLOOD NEEDED 
Like many other older landscape technicians, Mr Thamutharan is concerned 
about the lack of young Singaporeans interested in doing landscape work.

He said: “We need more young locals. There are not enough of them. Most of the 
workers are either from overseas or old people like me. I love this work very much, 
and I am more than happy to show young people the skills of the trade if they join 
and are willing to learn.”

Passion for 
Landscape Work

“…it’s not all about the money for me. The 
most important thing for me is that my heart 
is in my work,” says 68-year-old Landscape 

Technician Thamutharan Suppiah.
By Fawwaz Baktee

Mr Thamutharan 
hopes to share 
his knowledge of 
landscape work 
with more young 
Singaporeans.

Through the PWM, NTUC hopes to level the playing field between service 
providers and service buyers.
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I was taken aback when I first saw the 
checklist – 18 locations for every round, 
four times a shift! I was about to begin my 

first round as a security officer at a tertiary 
institution.

“It might look like a lot but actually it’s not,” 
said 67-year-old Senior Security Officer Jeffery 
Chan. Mr Chan, who works for P & P Security 
Services Pte Ltd, has been a security officer 
for the past eight years in the school. He is so 
familiar with the school that he doesn’t have to 
bring the checklist with him during his rounds 
anymore.

The task seemed like a walk in the park, but 
I also had to keep my eyes peeled for anything 
out of place – were doors to rooms not in use 
locked, and were there any faulty equipment 
like blown bulbs that had to be reported? 

“How long does it take for you to do your 
rounds usually?” I asked Mr Chan. He said that 

the ideal duration is between 30 minutes to an 
hour. 

“Too fast means you are not checking your 
rounds properly. Too slow means you are taking 
your own sweet time,” he elaborated.

TAKING A BREATHER
It took us an hour to do the rounds – my 
fault, because it was my ‘first day on the job’. I 
combed through a block which consisted of two 
wings, seven storeys each. Most of the corridors 
were not air-conditioned, except for the main 
lobby, and they were poorly ventilated. The 
round was enough to leave me drained.

“Okay now let’s go to number 19,” said Mr 
Chan. “Huh, number 19? But I don’t see it in 
the list,” I asked, confused. 

“Oh, number 19 is where we’ll go to take a 
breather,” he joked, and I sighed with relief as I 
could not imagine doing any more rounds.

Shukry Rashid goes on a different round of 
checks from his usual role as a journalist.  
Photos by Jonathan Tan

My relief was short-lived as we entered the 
basement car park. 

“We don’t really have to do our rounds in the 
car park as it is open to the public. But we do it 
anyway because we’ve had cases of vandalism 
and people sleeping here,” he said.

And when someone gets stuck at the car 
park gantries for whatever reasons, Mr Chan 
has to attend to it. 

ONE MAN SHOW
Throughout the rounds, I could sense that Mr 
Chan was grateful for having me for company.

My day as a security officer was during the 
school holiday, so I didn’t get to interact much 
with students. But when school is in session, 
the tide gets rougher. 

“I’ll have to do my rounds every three hours, 
attend to visitors, students and couriers in the 
lobby, and escort vendors who want to top up 
drinks in the vending machines. Everything,” 
said Mr Chan.

“When I first started, I did feel 
overwhelmed. I had to do so many things and 
I am the only officer here. But I took things in 
my stride and after a while, I got used to it,” he 
said.

I admire his motivation for work even 
though his tasks seemed overwhelming to 
me for one person. His cheerful disposition 
exemplifies his determination, and I learned 
from my experience with him to never to give 
up when the going gets tough. 

Senior Security Officer Jeffrey Chan (right) showing the ropes to Shukry Rashid.

A DAY IN THE LIFE OF A… 

SECURITY OFFICER
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Low-income union members and workers get more help 
from the Labour Movement’s U Care efforts in 2015.
By Fawwaz Baktee

NTUC U CARE 
è	 As a one-stop centre catering to all low-wage workers, NTUC U Care Centre (UCC) 

provides guidance on work related issues and opportunities to earn a better living. 
For more information on UCC, visit www.ntuc.org.sg/ucarecentre or call its hotline at 
1800-255-2828.

Uplifting Lives

I         n line with the Labour Movement’s mission 
to care for its members, NTUC has helped 
uplift the lives of thousands of low-income 

union members through the NTUC-U Care Fund 
since its inception in 2009. 

With the setting up of the NTUC U Care 
Centre (UCC) in 2013, the Labour Movement 
has also been helping low-wage workers in 
Singapore with workplace advisory to ensure 
that they are aware of their employment rights 
and the available avenues to help them upgrade 
their skills.

NTUC This Week asked NTUC Assistant 
Secretary-General (ASG) Zainal Sapari, who 
is also Director of the NTUC Care and Share 
Department and NTUC U Care Centre, to share 
his thoughts on the Labour Movement’s U Care 
efforts.

ON THE APPRECIATING U INITIATIVE
“We feel that it is only when the public 
recognises the valuable contribution of our low-
wage workers towards keeping Singapore clean, 
green and safe, any effort to help push for them 
to get better wages would be easier. 

When we started the Appreciating U 
campaign (see photo spread on page 10), our key 
approach was to create public awareness and to 
encourage a ground-up initiative. Rome wasn’t 
built in a single day and we need to sustain 
these efforts. NTUC will continue to push for 
the public to show greater appreciation to our 

unsung heroes. The outcome that I would really 
like to see is everyone making an effort to get 
to know these workers at their workplace and 
when they have special company occasions, to 
involve them. We don’t need big events. It’s the 
individual gestures that we do every day, such 
as greeting and saying hello to them that would 
make them feel appreciated.

ON U CARE ASSISTANCE PROGRAMMES
“The assistance programmes are targeted at 
low-income union members and their families. 
The assistance that we render is based on the 
amount of funds that we raise every year. 
We foresee that as NTUC recruits more union 
members, the demand for U Care assistance 
might increase. On the other hand, if the 
economy is doing well, we will have more 
workers earning better salaries, which in this 
case there is a possibility of there being less 
applications for assistance. Regardless, the 
assistance programmes are there to tell 
union members that we are part of a family 
and we look out for each other. 

We know that the main beneficiaries of 
U Care Fund are our union members and 
their families. Currently, NTUC is working 
with Singapore Labour Foundation and the 
government to see whether we can start 
assistance schemes that would benefit not only 
our union members but all low-wage workers in 
general in times of need.

The Labour Movement aims to uplift the lives of low-income 
union members and their families through the NTUC-U Care 
Fund as well as low-wage workers in Singapore through the 
NTUC U Care Centre. 

GOOD TO KNOW

è	 Since its inception in 2009, the NTUC-U Care Fund has strived to make a difference 
in the lives of low-income union members and their families by helping them to 
lessen their financial burden. For more information on the assistance programmes 
under the NTUC-U Care Fund, please visit www.ntuc.org.sg/ucare.
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U Care Report Card 2015
The Labour Movement shares what it has 

been doing to help low-wage workers over 
2015 at the NTUC-Family Fair – Back to 

School edition held on 29 November 2015.

✔	 NTUC-U Care Fund disbursed to $9.1 million to low-
income union members and their families in 2015.

✔	 In 2015, NTUC U Care Centre (UCC) assisted around 
7,000 workers on workplace issues, a 25 per cent 
increase as compared to 2014.

✔	 UCC organised 4 roadshows and 9 seminars in 
2015 to engage 15,000 low-wage workers about 
employment rights and offer guidance in workplace-
related issues.

✔	 As part of its outreach efforts, UCC connected with 
2,300 tertiary students from the Institute of Technical 
Education and Polytechnics, hoping they will share their 
knowledge with friends and family members.

✔	 Through collaboration with Enhanced Mosque Clusters 
and Mendaki Sense, UCC has reached out to 11,000 
low-wage workers in the Malay-Muslim community.

✔	 UCC has handled 60 cases through the pro-bono legal 
clinics to assist low-wage workers.

✔	 In 2015, 200 workplaces came on board the 
‘Appreciating U’ initiative. In total, 37,000 workers have 
benefited from the initiative.

A four-in-one model that 
enhances workers’ 
skills, productivity, 

career and wages, the 
Progressive Wage Model (PWM) 
was first mooted by the Labour 
Movement in June 2012.

Designed to achieve win-win 
outcomes for both employers 
and workers, the PWM aims 
to help companies improve 
productivity, enable workers to 
progress in their career through 
skills upgrading and allow them 
to see a wage increase.

On 1 September 2015, the 
PWM was made a mandatory 
licensing condition for the 
cleaning sector. Currently, 
more than 38,500 cleaners are 
benefiting from the PWM. 

“The preparations we’ve 
made have allowed cleaning 
companies to transit very 
smoothly. Moving forward, 
the Tripartite Cluster for 
Cleaners (TCC) will engage our 
stakeholders to look into market 
wages for cleaners and to see 
whether it is necessary for us to 
revise the recommended salary 
ladder upwards,” said NTUC Assistant Secretary-General Zainal Sapari.

The PWM will be made a mandatory licensing condition for the 
security sector on September 2016, and for the landscape sector in 
June 2016. With its implementation in these two sectors, about 33,000 
security officers and 3,000 landscape workers stand to benefit.

NTUC said that together with its tripartite partners it will also 
continue to review the PWM for the security and landscape sectors to 
ensure it is relevant and meaningful to workers.

In the unionised sector, the PWM has benefitted more than 100,000 
workers in 300 companies from the 12 union clusters. 

Helping  
Low-Wage 
Workers
First mooted in 2012, the 
Progressive Wage Model 
has seen the working 
lives of low-wage 
workers get better. 
By Fawwaz Baktee

SECTOR PWM REACH

Cleaning Mandatory on 1 September 
2015

38,500 resident cleaners 
benefit

Security Mandatory licensing condition 
on 1 September 2016

To Benefit around 33,000 
active security officers

Landscape

Mandatory in June 2016 for 
companies that want to be 
registered under the Landscape 
Company Register (LCR)

To Benefit around 3,000 
landscape workers

EFFORTS OF U CARE CENTRE
“Moving forward, our engagement with low-wage workers need to 
be more targeted. We know that if we can increase the awareness of 
employment rights and statutory benefits, it would make them less 
vulnerable and less likely to be taken advantage of by unscrupulous 
employers. 
What we did was that we decentralised our outreach and this has helped 
improved the attendance of our seminars as they are now more accessible. 
However, we notice that we are still not reaching out to some groups of 
low-wage workers. So this year, we worked with the Enhanced Mosque 
Clusters to create better awareness among the Malay-Muslim low-wage 
workers on the availability of U Care assistance. 
We have also used an indirect approach where we have gone down to 
tertiary institutions because we feel that tertiary students can be our 
ambassadors where they will be our eyes and ears on the ground to see 
whether there are workers that may need our assistance.

The PWM helps workers in the cleaning, security 
and landscape sectors enhance their productivty, 
skills, careers and wages.

By working with the Enhanced Mosque Clusters, NTUC U Care Centre has created more 
awareness of the assistance it provides among the Malay-Muslim low-wage workers.

The Progressive Wage Model At Work
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The Working Life
NTUC This Week gathers feedback from some of our low-wage 

workers on the ground.

Josephine Chua, 74, Cleaning Assistant

Daniah Mohd Alwi, 58, Cleaner

Zainal Mohammed, 66, Security Officer

Kamsiah Hassan, 58, Cleaning Assistant

Joseph Lawrence, 57, Security Officer

When I go to 
NTUC Foodfare 

I get discount for 
selected items. The mall 

near my place has an 
NTUC Foodfare, so that's good 

for me. I also went to one of U Care 
Centre’s roadshows before. They 
share a lot of information 
about employment 
and help for low-wage 

workers."

I’ve been working at One Marina 
Boulevard for the past four years as a 

cleaner. I feel grateful for events that show 
appreciation to cleaners like myself. I think Mr 
Zainal Sapari is very caring. I once bumped into 
him on a normal day while I was working and he 
asked how I was, and if I was doing alright. 
Usually I will get ignored by passers-by, 
so I was actually happy someone like 
him noticed someone like me.” 

I’ve been a security 
officer for about 
seven years. I used 

to be a police officer 
before I came into the 
industry. The Progressive 
Wage Model is a good 
initiative, but I think 
the base salary of the 
security officers can be 
reviewed. I recommend 
that the working hours 
of the security officers is 
also looked into. Many of 
us work 12 hours a day. 
We barely have time for 
ourselves. It would be 
good if our working 
hours can be 
reduced  
to eight hours  
a day.” 

I used to work at a factory before 
becoming a security officer. I always 
look forward to upgrading myself. I 

started working in this line in 2009 and my 
company has sent me for about five to six 
courses since then. Because of these 
courses I am able to do my work better. 
I went for a course last month, but I 
have yet to take the test. Only when I 

take the test will I get my certificate.”

I feel very happy 
whenever there are these 
Appreciating U events. Not 

only do I get to enjoy a 
nice lunch at work, I also get 

to interact with my friends from 
MediaCorp and the union. It’s 
thanks to them that I get to 

work and not have to spend 
my time at home alone.” 
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A           ccording to the report released 
by the Ministry of Manpower on 
30 November 2015, there was 

a sustained rise in income for the 20th 
percentile group comprising low income 
earners. 

Income, which includes employer CPF 
contributions, at the 20th percentile of full-
time employed residents rose by 26 per cent 
from $1,600 in 2010 to $2,012 in 2015 in 
nominal terms, or 4.7 per cent per annum. 
The increase after adjusting for inflation was 
11 per cent or 2.1 per cent per annum.

BOOSTING INCOME
NTUC Assistant Secretary-General (ASG) and 
Director of NTUC Care and Share Department 
and the U Care Centre Zainal Sapari said 
the Labour Movement was pleased with the 
growth in median income but felt that the 
rate of growth at the 20th percentile could 
have been higher. 

“More needs to be done for low-wage 
workers (LWW), for example, making the 
13th month Annual Wage Supplement or 
bonus payment mandatory. There should be 
a more widespread adoption of the National 
Wages Council recommendations for LWW, 
which is currently now more prevalent in the 
unionised sector only,” said ASG Zainal.

Report: Singapore 
Workforce, 2015. We 
zoom in on how low-
wage workers have 
been faring in terms of 
income.
By Ramesh Subbaraman

Do More For  
Low Income 
Earners

Saradha Devi, 54, Security Officer

Pauline Tan, 60, Landscape Technician

NTUC has helped us in 
so many ways, and I think 
they are doing a good job. 
Before the Progressive Wage 

Model, we security officers work 12 
hours and earned less than $1000. And 

now we earn more, but the hours we 
work is still a problem for many security 

officers. The long hours can be very 
difficult for us. Many of us don’t have 
enough time to take care of the 

house and family.” 

I used to be a part-time 
childcare teacher before 

embarking on my journey as 
a landscape technician. I love 

greenery and the outdoors. That’s 
why I chose this line of work. I’m very 
thankful for the Progressive Wage 
Model initiative that helps us landscape 
workers. It’s a beautiful way to retain 
workers. I really hope that through  
it, more Singaporeans will come 
into the industry.” 

When I started 
working as a 
Landscape Technician, I 
didn’t know anything about 

the job. But I picked up the 
skills over the years. We should 

never stop learning no matter our age. 
From the courses, I learnt how to operate 
the chainsaw and now know proper 
safety procedures. I look forward 
to upgrading and expanding 

my knowledge in my work 
further.”

Goh Keng Lian, 55, Landscape Technician
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We wind back time to cast the 
spotlight on the Appreciating U events 
celebrated this year by 200 companies 
to put a smile on 37,000 workers’ faces 
with the theme of “Thumbs Up and 
Say Thank You.”
By Jonathan Tan

Thank U!

Appreciating U Movement
Established: June 2014

Why: A social movement by the NTUC U 
Care Centre to raise awareness for the 
contributions of low-wage (defined as 
workers with a gross salary of less than 
$1,900) workers to our society. 

Did You know: Drawing from the 
Appreciating U fund, the NTUC U Care centre 
works with companies participating in the 
movement to provide grocery vouchers and 
other little tokens of appreciation for low-
wage workers. 

FACT FILE

On 23 July, the NTUC U Care Centre celebrated 
this year’s “Thumbs Up and Say Thank You” 
theme at Ang Mo Kio Hub with more than 60 
cleaning staff and security officers. 

Cleaners, security offiers and landscape 

technicians from the Singapore Sports 

School received Milo goodie bags in 

appreciation of their work from the school 

on Staff Day in September. 

In November, the Singapore Union of 
Broadcasting Employees teamed up 
with MediaCorp to show appreciation to 
their cleaning staff.

On National Day, Cleaning Express held 
lunch events across various worksites for 
more than 800 of their staff, including 
those from their subsidiary companies. 



Mr Jamaluddin Subi’at, 44, was a 
happily married Credit Control 
Officer with three school-going 

children and leading an active life. Then one day 
out of the blue in 2013, he was stricken by a 
virus so severe that he nearly lost his life.

He said: “There were no warning signs at 
all. The virus just suddenly hit me and within a 
month my right leg had to be amputated above 
the knee in order to save my life. No one knows 
the cause of the virus and the doctors said I had 
a 50-50 chance of surviving. I was in a coma for 
three days and when I awoke I at first did not 
realise that my right leg had been amputated.”

Mr Jamaluddin was understandably 
devastated but quickly resolved to recover and 
get on with his life. 

He said: “I lost a lot of weight and felt 
miserable. But my wife and family are very 
supportive, and my employer also told me to 
never give up hope.”

HELP FOR MEMBERS
Though he and his wife Mdm Sanisa 
Suib have been NTUC General Branch 
members for some years, they were 
not aware of the assistance available. 
Not until NTUC Assistant Secretary-
General (ASG) Patrick Tay came 
a-calling.

It was during one of his regular 
house visits as a Member of Parliament 
for West Coast GRC that ASG Tay met Mr 
Jamaluddin and learnt of his problems.

After bringing some assistance to Mr 
Jamaluddin from the local welfare task 
force, ASG Tay enquired further and found 
out that both Mr Jamaluddin and his wife 
were NTUC General Branch members and 
qualified for assistance.

The necessary applications were then 
made to obtain for the couple the Singapore 
Labour Foundation (SLF) Hardship Grant, 

With Resolve
Life can sometimes be cruel but a little help 
can make the situation a bit better. We hear 
one union member’s story and the Labour 
Movement's dedication to help him. 
By Marcus Lin

The union is 
here not just to 

protect our workers 
in the workplace but 
also in times of need, 
whether at work or 
outside work. We want 
to assist them and 
their families to make 
sure that they have 
not just better jobs, 
but also better lives.”
NTUC Assistant Secretary-General Patrick Tay 

NTUC U Stretch vouchers as well as U Care 
Back To School vouchers that could also help 
with the children’s school expenses.

FOLLOWING THROUGH
Mr Jamaluddin candidly revealed that he 
initially had some doubts about ASG Tay’s 
sincerity and good intentions but was soon won 
over. 

“I did not expect help from organisations 
such as NTUC. The SLF Hardship Grant, NTUC 
U Stretch vouchers and U Care Back to School 
vouchers will help my family and myself. I want 
to thank Mr Patrick Tay for helping us,” said Mr 
Jamaluddin.

He plans to eventually return to work. He 
even hopes to represent Singapore in shooting 
at the international Paralympic Games as he 
has been playing that sport since young.

Mr Jamaluddin is thankful for the help the Labour Movement 
has given him and his family in their time of need.
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From 1 January 2016, all Singaporeans aged 25 and above will begin receiving their 
notifications about the activation of their SkillsFuture Credit account.

Ahead of that date, the Labour Movement has been having briefing sessions for 
union leaders so that they can carry the message about the benefits of the SkillsFuture 
Credit and other training funding schemes like the Union Training Assistance 
Programme (UTAP) to members. 

One such session was held on 2 November 2015, where over 200 union leaders 
attended. The session was organised by the Ong Teng Cheong Labour Leadership 
Institute, with speakers from the Workforce Development Agency (WDA), NTUC's e2i 
(Employment and Employability Institute) and NTUC.

THE CONCERNS
The briefing session also provided an opportunity to share feedback and concerns. There 
were calls to make the claims process for the SkillsFuture Credit simpler.

Union leader K Thanaletchimi (President of the Healthcare Services Employees 
Union) suggested that the guidelines for UTAP be in line with those for SkillsFuture 
Credit to help union members to utilise both schemes effectively.

Others were concerned that many of the courses listed will be conducted in the day, 
and called for more opportunities to attend them after work.

IPHONE & IPAD

MANAGING EDITOR
SHONA TAN-JAMES shonatan@ntuc.org.sg

ASSISTANT MANAGING EDITOR
GOY KAE LIP kaelip@ntuc.org.sg

EDITOR
NICOLETTE YEO nicolette_yeo@ntuc.org.sg

SUB EDITOR
GURMEET SINGH gurmeet_singh@ntuc.org.sg

CONTRIBUTING EDITORS  
MARCUS LIN marcus_lin@ntuc.org.sg
RAMESH SUBBARAMAN rameshr@ntuc.org.sg

EDITORIAL CONSULTANT 
LIM LI YIN liyin@ntuc.org.sg

SENIOR JOURNALIST/NEW MEDIA MANAGER 
JONATHAN TAN jonathan_tan@ntuc.org.sg 

JOURNALISTS 
SHUKRY RASHID shukryr@ntuc.org.sg
FAWWAZ BAKTEE fawwazf@ntuc.org.sg
RYAN CHAN ryan_chan@ntuc.org.sg

 NTUC THIS WEEK

CREATIVE DIRECTOR 
DANIEL GOH daniel_goh@ntuc.org.sg

SENIOR DESIGNER  
MOHAMED NASUHAR SOEYOETI nasuhar@ntuc.org.sg

DESIGNERS 
TAY EE WEE eewee.tay@ntuc.org.sg 
IVAN TIMOTHY PRASETYA ivan_prasetya@ntuc.org.sg
 
SUBSCRIPTION  
JENNY LIAU jennyliau@majoritymedia.com.sg

The Labour Movement, Now Closer To U On The Go! 
Scan here for mobile app My NTUC featuring exclusive content: get the latest news, special offers, merchants listing and a lot more!

ANDROID

© Copyright 2015 The publisher owns the copyright to all photographs and articles in this publication.  No photograph or article may be reproduced in part or in full without the consent of the publisher.

ADVERTISING BOOKINGS/QUERIES
PHONE 6622 7009   
EMAIL sales@majoritymedia.com.sg

PUBLISHER  
MAJORITY MEDIA PTE LTD
ADDRESS 73 Bras Basah Road, NTUC Trade Union House  
#06-01 Singapore 189556
PHONE +65 6622 7098  FAX +65 6327 5640   
EMAIL LMNewsroom@ntuc.org.sg 

PRINTER  
TIMES PRINTERS PTE LTD

Keep your holiday spending in check 
to avoid a financial hangover in the 
New Year. Here are some handy tips.

Contributed by Credit Bureau (Singapore) Pte Ltd

Clarification
29 November 2015 Issue, Article titled 'A Genuine Passion To Help': The Amalgamated Union of Public Employees (AUPE) formed a branch for MOE’s 
Assistant Laboratory Technicians. Additionally, Mr Chua Kim Soon was AUPE’s Vice-President from November 1998 to July 2005. When he retired 
from the Civil Service in July 2005, he went on to join AUPE as a staff from 1 August 2005 to 31 December 2010. Lastly, AUPE was founded on 26 
September 1959 and registered on 8 August 1964.
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PLAN A BUDGET LIST
Most people overspend during the festive period 
because they have fail to plan. Plan ahead with 
a budget list based on how much you can afford 
to pay off, and not the number of gifts to buy. 
This keeps you disciplined in spending within the 
limits. 

DO YOUR SHOPPING EARLY
Procrastination comes with a hefty price as last 
minute shoppers have little time to do price 
comparison. Shopping early avoids impulsive 
buys, thus preventing your budget from 
ballooning. Look out for early bird discounts and 
year-end sales. 

DECIDE YOUR PAYMENT MODE
To avoid getting inundated by the bills piling up 
when the New Year comes, limit your purchases 
to one or two credit cards so that you can monitor 
your spending. Capitalise on your card’s benefits 
to accumulate rewards points by charging as many 
transactions as possible to it. 

CONSIDER PERSONALISED GIFTS
Look beyond the glitz of an item and think 
through what your recipient would need instead. 
It is not the monetary value of a gift that matters, 
but rather the meaning it conveys. Getting hands-
on not only adds a personal touch to your gift, it 
also helps to save money.

STAY ON TRACK
Don’t let holiday debt be the Grinch that takes 
the joy out of this festive season. The last thing on 
your list is to start a brand new year with a budget 
crisis. Stay on track of your repayments and be in 
the know of your credit health by reviewing your 
credit report on www.creditbureau.com.sg 
using your SingPass ID. 

Money Tips

 Tapping 
Funds To 

Learn
The SkillsFuture 
initiative kicks  

off from  
1 January 2016. 
However, union 

leaders are learning 
about it in advance 

so they can help 
members benefit 
when it happens. 
By Ramesh Subbaraman
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A recent survey by the Labour Movement on the re-employment of older workers among 
more than 700 unionised companies has shown positive results.

NTUC Deputy Secretary-General (DSG) Heng Chee How said 85 per cent of the 730 
companies surveyed re-employed their workers above the age of 65 either on an ad hoc or on-
going basis.

On 1 December 2015, both the Finance and Manpower Ministries announced in a joint 
statement that the Government will be extending the 3 per cent wage offset till the new re-
employment age of 67 comes into effect.

TRIPARTITE DISCUSSIONS
Tripartite partners are currently in discussion on the effective date to put into law the new re-
employment age of 67.

During Budget 2015, the Government introduced an additional wage offset of up to 3 per cent 
of wages for one year from January to December 2015, for employers who hire workers aged 65 
and above earning up to $4,000 a month. 

“When the law kicks in in 2017, Singapore is ready, companies are ready and workers are ready 
and then the coming of the law would be a non- issue,” said DSG Heng, who is at the forefront of 
championing NTUC’s efforts in the area of re-employment of older workers.

The 3 per cent wage offset will be extended to 
encourage employers to re-employ older workers.
By Ramesh Subbaraman

Strong Support For  
Re-Employment

INSIDER’S 
GUIDE

When It Was Established: 1 November 1978

Why It Was Formed: To represent workers in the security and security 
related services. However this excludes all persons who are members of any 
auxiliary force as defined in the Police Force Act (Cap. 235 of 1985 Edition).

Numbers: 13,000 members

Did You Know: USE provided valuable on-ground feedback that contributed 
to the five-level Command Track that was launched in October 2014. 

Union of Security Employees (USE)

A HPB health coach sharing health 
advice with a security officer who was 

at USE's customer service centre. 

In a bid to holistically improve the lives of security officers, USE 
has collaborated with HPB to come up with a ‘Secure Your Health’ 
programme. It was launched on 3 December 2015 and was attended 

by NTUC Secretary-General (SG) Chan Chun Sing and Senior Minister 
of State Dr Amy Khor. The event also saw USE reveal its intention to 
enhance jobs in the industry with two new career tracks.  

KEEPING HEALTH IN MIND
The six-month long health pilot programme targets security officers who 
visit USE’s Customer Service Centre at Waterloo Centre for their Private 
Security Identification Card application and collection. While waiting, 
they can choose to receive a basic blood pressure test and a Body Mass 
Index measurement from the health coaches on site with health advice 
included.

In his address, SG Chan lauded the collaboration between USE and 
the HPB. 

“Efforts like what we have today help our workers prepare themselves 
physically, mentally and emotionally for a longer career lifespan that goes 
beyond 60,” he said.

“We will continue to work with HPB to make sure that such 
programmes will continue to roll out to many other industries and 
sectors. Our job in NTUC is to ensure that we take care of our workers, 
but we can only do that with the support of partners like the HPB and 
the employers.”

Security Officers 
Get A Boost

ENHANCING CAREER DEVELOPMENT 
As part of efforts by USE to improve the quality of jobs, it also shared its 
intention to explore new ways for security officers to enjoy better career 
progression, and make jobs in the security industry more appealing to 
Professionals, Managers and Executives (PMEs). 

“We need to look at allowing our officers to diversify. They can go into 
security systems design, executive protection, security investigation and 
software integration. The field is actually quite broad. This is what the ‘Specialist’ 
track we’re proposing is about,” said USE Executive Secretary Steve Tan. 

The second option is an Ad-hoc Specialist/Event track where USE hopes 
to grow and maintain a pool of licensed freelance officers to perform event-
based security duties such as crowd control and threat screening.

NTUC This Week 06 DECEMBER 2015 LOW-WAGE WORKERS 13

The Union of Security Employees (USE) 
pairs up with the Health Promotion Board 
(HPB) to help security officers take charge 
of their health, plus more options for 
career improvement to follow.
By Jonathan Tan



NTUC Foodfare is looking to make healthy 
‘economy rice’ meals more affordable 
with its expanded Rice Garden Business 

Community Partnership programme. 
Announced on 27 November 2015, the 

new partnership programme lets operators in 
coffeeshops and hawker centres convert their 
food stalls into Rice Garden outlets. NTUC 
Foodfare will support these operators with up 
to $20,000 in funding for stall and equipment 
set-up. 

On top of operational and marketing 
support for their outlets, Rice Garden 

Some 200 NTUC FairPrice employees 
and customers planted 50 tree 
saplings at Jurong Lake Gardens on 

28 November 2015 in support of NParks’ 
Clean and Green SG50 Mass Tree Planting 
project. The project aims to plant more 
than 5,000 trees this year. 

The trees will be part of NParks’ 
redesign and development of the Jurong 
Lake Gardens as a new national garden in 
the heartlands.

Present to lend a helping hand was 
NTUC FairPrice CEO Seah Kian Peng, who 
said: “Similar to a tree which strengthens 
itself by taking firm root in the ground, 
we too hope to retain a special place in the 
hearts of Singaporeans.” 

COMMITMENT TO THE 
ENVIRONMENT
The tree planting initiative reflects 
FairPrice’s continued commitment to 
the sustainability of the environment. 
FairPrice has taken the lead in various 
green initiatives such as establishing 
the first eco-supermarket in Singapore 
located at City Square Mall, encouraging 
customers to bring their own bags 
through its Green Rewards Scheme, 
and championing the reduction of food 
waste through its FairPrice Food Waste 
Framework.

Serving Up Value
You may soon be tucking into healthy and 

inexpensive meals in the heartlands through a new 
NTUC Foodfare initiative.   

By Jonathan Tan

operators can also get $4,000 per month in 
community funding grants. However, they will 
have to sell their food at predetermined prices 
to the public (prices start at $3 for a meal with 
two vegetable dishes and one meat dish) and 
at a special price of $1.50 for concessionary 
groups including senior citizens and those in 
need of social assistance. 

The Rice Garden Business Community 
Partnership programme is open to Singaporeans, 
Singapore Permanent Residents and locally-
registered companies. Interested parties can find 
out more at www.foodfare.com.sg

Planting 
For The 
Future

NTUC FairPrice celebrates 
50 years of nation-building 

by supporting NParks’ 
Clean and Green SG50 Mass 

Tree Planting project.

By Shukry Rashid

The Labour Movement 
makes a difference through 
the NTUC-U Care Fund.
By Fawwaz Baktee

Helping Low-Income Families

NTUC Family Fair – Back to School edition 
held on 29 November 2015 at the NTUC 
Centre saw NTUC Assistant Secretary-

General (ASG) Zainal Sapari presenting a cheque 
donation of $1 million from 
the NTUC-U Care Fund to the 
Eldercare Trust. 

ASG Zainal Sapari said the 
funds will go towards supporting 
11 senior care centres, a new 
nursing home as well as home 
care services for the elderly. 

“Apart from a big emphasis 
on programmes designed to 
champion children and youth, the 
NTUC-U Care Fund supports our 
low-income families especially 
those with elderly who require 
care services while they are at 
work,” said ASG Zainal.

THE FAMILY FAIR
Co-organised by the NTUC U Care and 
Share Department and NTUC Membership 
Department, the fair saw members being offered 
attractive deals on school merchandise.

Participants were able to use the U Care Back 
to School Vouchers to help stretch the dollar as 
they prepare for the new school year. Out of the 
$9.1 million disbursed from the NTUC-U Care 
Fund this year, about $3.2 million were given to 
25,882 school-going children through the Back 
to School Vouchers.
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	我留意到食阁和熟食中心，甚至在一些快餐

店里，常有一些年长者在收拾碗碟。他们年纪这

么大了还在辛勤工作，而且手脚又那么利索。目

睹他们的身影，不由地产生了佩服之情。 

		 表面上看，他们的工作并不难，但请相信

我，这并非易事。我敢这么说是因为最近我有机

会系上围巾在职总富食客当起清洁工，亲身体验

了做这行的滋味。和我一样因好奇而参与体验的

是我的同事成睦泉。

弥足珍贵
我和睦泉上岗之前，一名清洁督导亲自给了5分钟

的速成培训，然后就放手让我们在滨海湾金融中

心的富食客分店迎接下午两点钟的午餐人潮。

		 “黑色托盘和白色餐具、非清真食品、米

色托盘、灰色和黑色餐具，清真食品。”每当我

在桌前清理碗碟的时候，这些名词便轮番地自动

浮现。

		 收拾碗碟需要很好的眼力和分辨力，必须

把碗盘归类后才各置其桶。我想这对于年过70岁

的工友来说可能是一件难事。我和睦泉兄做起来

时都觉得不简单。

		 74岁的清洁工友黄先生向我演示操作规范

的时候说：“我们的工作速度要快，特别是在午

餐的繁忙高峰时段。”

	据人力部于2015年11月30日公布的新加坡劳动力报告书，收入列为第20百分组的全职

就业公民，其收入包含雇主缴交的公积金。按名义价值计算，他们的收入从2010年的1600

元增加到2015年的2012元，即上升了26%，或每年上升4.7%。上述数据在按通胀率进行调

整后，则收入上升总幅度为11%，年上升幅度为2.1%.

		 职总助理秘书长、职总关怀与分享署署长及U关怀中心主任再纳表示，工运很高兴知

道国人的收入中位数有所成长，但“我们还可以为低薪工友争取多一些利益，例如说服当局

强制雇主分发常年工资补贴和花红等。此外，还应该有更多的雇主采纳全国工资理事会的建

议，目前较多遵照理事会建议的只限于那些设有工会的公司。”

本报记者苏可立和成睦泉不在中午
进餐，特地选在午餐时刻到食阁	
体验清洁工的工作。

左：成睦泉    右：苏可立

为低薪工友争取更多利益

		 “如果速度慢了，桌面脏乱，到处都是碗

碟剩菜，客人就不想在这儿用餐了。”这便是食

阁清洁工的孜孜追求。如此，客人才能够享受到

快捷和舒适的午餐时刻。

		 在我的班次，大部分客人饱食后便起身就

走，留下碗碟等待我们来清理，全天没遇上一位

客人向我表示过谢意。

		 除了清理碗碟，食阁清洁工还得清除偶尔

掉落在地板上的食物，以免发生事故，甚至是伤

害到其他食客。

说一声“谢谢”
黄老先生在富食客服务有三年的时间了，之前他

当了30年的巴士检查员。

		 “这里的食客向您表示过谢意吗？”我

问。“很少。”他回答，“其实这要看个人的

修养。”

		 他回忆去年有一名食客问起他的工作，还

关心他的日子过得怎样？遇到这样完全陌生的人

偶尔的嘘寒问暖，他内心荡起了涟漪。

		 其实他们没有什么奢望，只要一丁点肯

定，认可他们的辛劳，以及少许的感谢，他们就

满足了。

		 黄老先生领的基薪是1100元，每一个春

节，公司都派发100元的红包给他们。

		 他表示：“对于很多人来说，100元并不

多，但对于我们收入微薄的清洁工来说，那已经

是一笔大数目了。”

		 我从这次的亲身体验中发现，像黄老先生

这样一群食阁清洁工常被人忽略。我们希望餐桌

清洁，垃圾桶有人清理，道路也安全。但没有黄

老先生这群工友又如何拥有理想的环境呢？我们

应该把功劳归功于他们。

		 睦泉兄同意我的看法。他回应：“花点

时间在食阁里清理碗碟之后，我体认了清洁工在

我们的生活中有多重要，尽管在他人眼中，他们

显得那么微不足道。清理碗碟看起来是简单的工

作，但有多少人愿意从事这个行业呢？”

 	 “我今天遇到的清洁工个个笑脸盈盈，他

们都对自己的工作感到自豪。因为他们的工作保

证食客能在一个卫生的环境里用餐。”

职总周报 2015年12月6日  本周摘要 

食阁清洁工
的一天



低薪工友

	为践行工运关怀会员的使命，全国职工总会自

职总U关怀基金于2009年成立以来，便帮助数以

千计的低薪工会会员改善生活。2013年设立的职

总U关怀中心也致力向我国低薪工友提供职场咨

询，确保他们意识到自身的就业权益，并通过现

有渠道，协助他们提升职业技能。

		 本期报道职总助理秘书长、职总关怀与分

享署署长及职总U关怀中心主任再纳对于关怀行

动的想法。

关于由衷感谢行动

关于U关怀的援助计划
“职总推出的援助计划旨在援助低薪工友及其家

庭。我们的援助是基于每一年筹募到的善款数额。

		 我们预计职总将招募到更多会员，U援助

的需求也有可能相应增加。另一方面，如果经济

景气，就有更多工友赚取较高的薪金，申请援助

的人便可能少一些。无论如何，援助计划是不会

中断实施的。工运要让会员知道，我们都是一家

人，遇事的时候，都会互相关怀，彼此帮助。

		 U关怀基金主要受益人大多是我们的工会成

员与他们的家属。因此全国职工总会正与新加坡劳

工基金会和政府单位协商如何推行辅助计划，在有

需要时，造福工友和所有的低薪工作业者。” 

U关怀中心力求完善
“接下来，我们将更加针对性地满足低薪工友的

需求。我们知道，要是能够加强工友对就业权益

的认识，法定福利也有所增加，那么，低薪工友

就会站稳立场，不那么容易吃不良雇主的亏了。

		 我们的做法是分头接触各类低薪工友，

如此，就加强了联系，研讨会的出席率也因而

提高了。

		 我们注意到还有一群低薪工友我们从没

接触过。为此，我们今年便与紧密回教堂集群合

作，提醒这群低收入的马来族回教徒，现行的U

援助计划是可以帮助他们改善生活的。

		 我们也到大专学府去，因为我们觉得大专

生可以作为我们的大使，间接协助我们留意需要

援助的工友。” 

我们觉得只有在公众认可

我国低薪工友在确保环境

卫生、绿化和安全方面做出可贵

的贡献之下，任何争取改善低薪

工友薪金的举措才能容易展开。

	 当我们开始展开由衷感谢

行动的时候，主要的方法是唤醒

公众的意识。职总将继续努力唤

醒公众由衷感谢这群无名英雄。

我乐见到的情况是，每一个人都

能在工作场所上了解这群工友，

当公司举行活动时也不忘邀请他

们参加。我们无须举办大规模活

动。只要我们能从日常生活做

起，每一天都跟他们打招呼、问

声好，就已足够让他们感受到我

们的谢意了。”

2015年12月6日
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2015年U关怀的工作总结

4 	职总U关怀基金于2015年共发放	

	 910万元用以援助低薪职总会员及	

	 其家庭。

4 	职总U关怀中心于2015年协助约	

	 7000名工友解决他们在职场上遇	

	 到的难题，受关怀的工友人数比	

	 2014年增加了25%。

4 	职总U关怀中心在2015年共组织	

	 了4场路演和9场讲座，向1万5000	

	 名低薪工友介绍和解释了他们享	

	 有的就业权益，以及指导他们如	

	 何处理在职场上遇到的相关问题。

4 	在推广就业权益等知识方面，U关	

	 怀中心接触过2300名理工学院和	

	 工艺教育学院的学生，希望他们	

	 把U关怀中心传授予他们的相关知	

	 识与他们的朋友和家人分享。

4 	通过与回教社会发展理事会的		

	 协作，以及和紧密回教堂集群的	

	 联系，U关怀中心至今已接触到1	

	 万1000名马来回教徒社区中的低	

	 薪工友。

4 	U关怀中心至今已通过他们的义务	

	 法律诊所协助低薪工友处理了60	

	 宗案子。

4 	在2015年，工运在200个职场展	

	 开“由衷感谢”行动，此举让3万	

	 7000名工友从中获益。

工运于2015年给予低薪会员	
和工友更多援助。

援助


