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Frequently Asked Questions
' [6] [6) 3

What is objective of the NTUC Care Fund (Covid-19) Programme?
UXirEE (2019 BRHS) MRERTAR?

In view of the economic uncertainties that was brought about by the COVID-19 outbreak, NTUC will be rolling
out the NTUC Care Fund (COVID-19) for union members who face financial distress during this challenging
period. Union members may apply for the NTUC Care Fund (COVID-19) to receive a one-time assistance of up
to $300.

REXMES (2019 BRHS) TERATHIBAZEREBEZBHN ISR RIEMHRME, NERRILMNR
1B, KRTARIFLIL 300 TTH— RN,

Who is eligible and supporting documents required?

TR & BRI R IR SCAHIERR?

a) Union members from General Branch (GB) / Ordinary Branch (OB), including the self-employed and
freelancers, whose incomes have been adversely affected due to COVID-19 can apply.
BRE—MAS2RFREMELSSR, BREBALTHFRRAT, BERAENEBRRSTELIWIYT
Hi5.

b) Member must also meet the following eligibility criteria and submit the required supporting documents.
= RATTFE AT FAFIR I SAIER,

General Branch (GB) members may download the form via
https://ntuc.co/ApplyCareFund and email the completed form and /
or supporting documents to carefund@ntuc.org.sq.
E—fg N a4 RalLA_EME) https://intuc.co/ApplyCareFund TE;ERIS
Criteria Fi&, SASEBABERIEREIARIBRIEE carefund@ntuc.org.sg
Employed Self-employed / Freelancers
FERRT BEALTSBERIEE
e Members WITH dependents Official letter/email cancellation
staying in the same household | Income document of any month in from clients of goods and/or
in Singapore 2019 services
SREBEHINERFRSE
=z 2019 FHHIB MBI  |EFECERR/EIRSEL G
BB TR
AND UK AND
e Used to earn not more than OR
$3,400 Gross Monthly Income document that shows loss of
e ot | QUaranine Orer | Siay Home
AND ARz BREES/ERENNE
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. lJnch;E]e dropped lcln‘ 30% for FRE COVID-19 iRk 30% KA

ob/Event cancellations for .

Self-employed / Freelancers RO, BP 2020 5 2 BLAKIE
BREAL/BHIRVERIAT A RDRIRASI .

B 30% EEGE TF/i&af

e Members WITHOUT
dependents staying in the
same household in Singapore

SREREEHIEERERSZ
mHE
AND PAR:

e Used to earn not more than
$1,500 Gross Monthly
Personal Income

PMAKNAEIT$1,500 F7T
AND EARZ

e Suffer income dropped of 30%
or Job/Event cancellations for
Self-employed / Freelancers

BEAT/BRRIERIKRAT
B 30% BXENE L1 F/iEa)

e Retrenched* with retrenchment
benefits of not more than $6,500

o HRY, BRABEEIAIEITS 6,500 | Retrenchment letter stating retrenchment benefits of not more than
$6,500

*Income criteria does not apply to

retrenched* WA EEFEHFHIAL

How do | apply for the programme?

B RIE U XHES?

Ordinary Branch / UClub (OB) Members may apply directly from your respective unions / associations.
R E/B=% R Ordinary Branch / UClub (OB) =] DIMfb1& BRI TS,

General Branch (GB) members may download the form via https://ntuc.co/ApplyCareFund and email the
completed form and / or supporting documents to carefund@ntuc.org.sq, Closing date for this application is

30 Sep 2020.

RE—M == AT I ERME] https:/ntuc.co/ApplyCareFund T#H HRIERE, Z/FBERERIFRE AKX
Zl| carefund@ntuc.org.sq, HIEHEIZE 9 B 30 H 2020.

How will | be notified on the outcome of my application?

BER AR FLER?

Ordinary Branch / UClub (OB) Members will be notified of the application outcome by your union /Association.
REMEIZBANAEMHE S Z Ordinary Branch / UCIub (OB)HIIEZER .
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General Branch members (GB) will be notified via SMS within 6 weeks’ time upon the submission of the
completed form and supporting documents.

RE—MRAEZANPBEERFERIFTENXMHRAANERRNBLEEE.

How do | submit the supporting documents if | have downloaded the application?

ERRELETHHERE, RENARZABENIM?

Ordinary Branch / UClub (OB) members may check with your union/ association on the instructions to submit
the documents.
R 2 MBS % R Ordinary Branch / UClub (OB) 7@ % B TRIZXHT RN,

GB members may download the form via this link https://ntuc.co/ApplyCareFund and email the completed
form and / or supporting documents to carefund@ntuc.org.sqg. Please note that if the supporting documents
are incomplete, your application will be unsuccessful.

RE—BDSES RT _EME https://ntuc.co/ApplyCareFund T#HEHI1EFRIE, REEBBEHIGERMEIALE XXM
#| carefund@ntuc.org.sq . HIE! EEENXHEARE, BHIEMSEELE,

Is there a minimum membership tenure?

;ﬁﬂf'ﬂizz J\'E'E/H)ﬁ?

There is no minimum membership tenure, but there is a difference in quantum for existing and new members.
e Existing member: Member as at 1 March 2020
¢ New member: Member joined after 1 March 2020

FARRSRAEHRS, BEE2HzRNIAESAMFHNENSA—,

e IWESR: 2020FE=FB—HZAHEA
o LR 2020FE=A—HZENER

What would | receive?
Reel sz 7

Please refer to the following table:

BESENTREL

Existing Members New Members
REZA W=R
(Date joined Union: before (Date joined Union: 1
1 March 2020 March 2020 onwards =
—A—HZHEHNER) A—HZEHSR)

Members with dependents staying in the Same | $300 $200

Household in Singapore

SREBEFMKEENZTFE

Members without dependents staying in the $100 $50

Same Household in Singapore

SRERBEFHNEERENZTFTE

Form of assistance will be dependent on the unions / associations.
RENMBS=RAMKREINENEHNTEELIS

Is it a one-off financial assistance?
AR MRELFIERE

Yes, member can only apply for the financial assistance once.
SRRBERIFRMEAED.
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What if | am hospitalized / quarantined / under Stay Home notice and unable to submit the form
personally?

MRBEN LA EERDE/BERER/ARTE 14 RRBATRIMERERE, REBIHENTRIEFD?

You could send in your application and supporting documents to the union / association digitally. However, if
you would like your union / association / NTUC membership to apply on your behalf, you would be required to
send in your written consent via email. Alternatively, you could check if your union / association if they have an
online application form available.

= 2RI K BA4 R Ordinary Branch / UCIub, 587 LB T B ARIR R R AR AG SHE3 X . IBINE B
ToREGEMAEIES, ELXARNBEEBEIERINZ AN, CoTUESEENILEET EMaE,

GB members may download the form via https://ntuc.co/ApplyCareFund and email the completed form and
supporting documents to carefund@ntuc.org.sg.

R2—#ns% A0 A _EME] https://ntuc.co/ApplyCareFund T % FRIEFR 1%,
#31| carefund@ntuc.org.sg

R EREIERIG AR AR XX

How do I fill up the Bank Account Details in the application form?

M ERIES RITHEEL?

Bank name, bank code, branch code and account number are mandatory information for NTUC to credit
payments to successful applicants. For accounts belonging to the following banks, you may wish to take note
of the following requirements when filling in the bank account details.

B SUREENRTET, RORE, 2TRBHAKS., 2FREFT TWEEESEKSKINMNERIES.
AERMUTRITHEAE, BEESREMIENTHER.

Bank Description on Bank Account Details Bank Branch Account
Name | S HHFEF Code Code Number
RIT 7R | (Example) | (Example)
gz rul IR | KS#Im)
POSB | All POSB Account Bank Code is 7171 and Branch Codeis | 7171 081 123456789

081.

Account No. consists of 9 digits.

¥ POSB f & MVERITRAED A 7171 F1 21754081,

KS—HBENME
DBS Bank Code is 7171. 7171 005 005231289

1

Use first 3 digits of the Account No. as the Branch Code.

Account No. consists of 10 digits.

eg. For account 0052312891, the Branch Code will be

005. (Account No. will remain as 0052312891.)

RITRABATL71.

AKSHRI =8 A TR,

KS—HE+RE

fian; #EMS40052312891, 71752005
OCBC | Bank Code is 7339. 7339 550 1089550

Use first 3 digits of the Account No. as the Branch Code.

Drop first 3 digits of Account No. for the Account No

field.

eg. For account 5501089550, the Branch Code will be 550

and the Account No. will be 1089550.
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RITRAD H7339.
ARSI =& A7,
RIS BRI = L EA K S

BN, #=WK-SH5501089550, 717HELH550 1 K-S H
1089550,

uoB

Bank Code is 7375.

Use first 3 digits of Account No. and refer to UOB's BANK
& BRANCH CODE GUIDE to retrieve the corresponding
Branch Code

eg. For account 9102031012, use 910 to refer to UOB's
BANK & BRANCH CODE GUIDE to retrieve the Branch
Code 030. (Account No will remain as 9102031012.)

URL to UOB's Bank & Branch Code Guide:
https://www.uob.com.sg/assets/pdfs/global/achcode.pdf

RITHAG 47375,

AKSHRI =B 5% UOB MRTMNA TRBIEREER
BHD TR,

Blgn: FMKS49102031012, Fj 910 #£UOB HIRITM
TREEEEREN 217D 030.

UOB MRTTAIMTHRIDIE R B4

https://www.uob.com.sg/assets/pdfs/global/achcode.pdf

7375

030

910203101
2

When will | be able to receive the assistance?

BN EIHBL?

When does the programme end?

X 2020 FEXRES (2019 BRFKE) 23 HARME?

The application period will be from 25 March to 30 September 2020.

B M= _+HBZAB=1+HHIE.

Alternatively, you can check with your respective banks to verify the information.
FE, BURKRENRITEEFTENEENEE.

As we are currently receiving a high volume of applications, you will be notified by your respective union /
association / NTUC membership within 6 weeks after application. For new members, you will receive the
assistance after your first month’s membership fee deduction is successful.
BT HMNEFRFEEBRRENFIBFERE, LB BEESERIBN A NEHRKEIB .
BWE REAINBANRA T E2HR 8,

s RBAFEE—

If I have received this assistance, can my spouse who is also a union member receive this assistance
too?

WRBAANERIEERE, BARNKE (ZR) B URIFEEREG?

Yes, both members can apply and receive NTUC Care Fund (COVID-19), so long as both meet the eligibility
criteria.

HIEERXERNE LSS RMANERIBF A HELERE, MRKE R IEE.



https://www.uob.com.sg/assets/pdfs/global/achcode.pdf
https://www.uob.com.sg/assets/pdfs/global/achcode.pdf

14) What other assistance can | receive?

IR REREARLIREN?

To further help alleviate your financial burden, eligible union members can also apply for the following U Care
Assistance programmes:

BERRENZFNE FEFMHNSRITMUBIFEINT U XRE9EE

a. CAP+Ure Fund (http://ntuc.org.sa/wps/portal/up2/home/aboutntuc/ucare/ucareprogrammes)
CAP+Ure &£
i.  This fund helps children from low- to medium-income union members who are impacted by sudden
Ioss of income to ensure that their basic nutritional needs are not compromised due to cwcumstances.
EERMBAREFRABEIEETMEAEBRAN, UXTHNEDEREERRZTNERT
i It prowdes a one-time assistance of $250 per child (no cap in number of children)
BT 250 T —R MBI,  CRARTIZTHE)
iii. Member must meet the following criteria to be eligible for the funding:
SRBFFEN TR
e Monthly Gross Household Income (GHI) of $5,800 and below or Per Capita Income (PCI) of
$1,450 and below if exceeds GHI
KELSBBATAE 5800 TEMUT, WMRFKEDZARAET 5800 jt, AHAKRARAET 1,
450 J¢
e Children aged 21 years old and below studying at eligible educational institutions:
BB FERAAATBE —+— 5t —EEE U THFERES:
— Government / Government-aided / Independent schools (primary and secondary) under the
Ministry of Education;
HEBEBENNBUN/BUFHE B EFRONFEH T F)
— Junior colleges; Institute of Technical Education; Millennia Institute;
MEFR. TZHEFR. CsRPHF. BT FE
— Special education schools
FRFER
e 6 months of continuous paid-up union membership
EDES 6 N BMNSRIFLTIER TS
iv. Application is to be done through union / association / NTUC membership.
T BB RR B KB TS HRIE U XIMER

b. LIFT-UP Pathfinder Programme

i. This programme aims to empower vulnerable families to improve their current circumstances, lift
themselves out of their difficult times and bring about more sustainable changes to their lives.
LIFT-UP Pathfinder ZEBNABLL S5 HAREIAREE, IRFT D ARBEFZIALEEFTIL.

ii. Member must have benefitted from NTUC Care Fund (COVID-19).

DAEEHA] 2020 FXRTESE (2019 BRFE) HRIHIEE.

iii. Funding support of $500 will be given to member to level up employability, skills and resilience.
B=3k15 500 TTAYRBIKIES B C IR,

iv. Application can be done through the wunion / association or register interest via
http://bit.ly/2020liftup pathfinder. For those keen to go for training, they can also receive training
support by tapping on the UTAP Training Grant.

&) L E M E] http://bit.ly/2020liftup _pathfinder EB1E 50 7 8 L2 )IiRFE.

c. For other union membership benefits, refer to http://ntuc.org.sg/privileges
b 7T I EFATBIMsG http://ntuc.org.sg/privileges & £ HH],

15) Are members allowed to apply for both NTUC Care Fund (COVID-19) and CAP+Ure Fund?
L RTYFERRIFRE—KDR 2020 F£XFEE (2019 Bik%wE) 5 CAP+Ure £E&£15?

Yes, you are allowed for both NTUC Care Fund (COVID-19) and CAP+Ure Fund as long as you meet the
eligibility criteria.

REEAFERE—MAE 2020 FXTES (201978 RFEF) 5 CAP+Ure BEEM KM, B RIEXLEE.
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