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ANNEX B: BACKGROUNDER ON THE RETAIL INDUSTRY

There are currently 29,025 retail enterprises in Singapore covering diverse sub-
sectors such as supermarkets and convenience stores; department stores; fashion &
sporting goods; jewellery and timepieces; consumer electronics; furniture and
household; and other non-specialised/internet sales. Approximately 87,000 resident
employees are employed in the Retail sector, constituting 4.5% of all resident
employees in Singapore.

The Retail Industry Transformation Map (ITM) was first launched in September 2016
to encourage retailers to be more productive, adapt and innovate to remain relevant
in a competitive marketplace brought on by globalisation and e-commerce. Retailers
can no longer rely on their brick-and-mortar shops alone and must reinvent themselves
and adapt to changes with new technology and to meet higher customer expectations.
The PWM will be a key initiative for the sector to build a future-ready workforce,
transforming retailers into employers of choice and retail jobs into fulfilling long-term
career options for local jobseekers.

The Skills Framework for Retail was launched in August 2017 to support the
manpower strategies laid out in the Retail ITM. The framework outlined the career
tracks within the industry, identified the emerging skills and competencies across the
retail job roles and provided the training programmes for upskilling and reskilling of
retail employees.

In October 2020, the Tripartite Workgroup on Lower-Wage Workers (TWG-LWW) was
formed to look at ways to further uplift the wages and well-being of lower-wage
workers. This included the expansion of the PWM to more sectors, as well as ensuring
that lower-wage workers’ wage close the gap with the median, through higher wage
growth than median wage growth.

The TWG-LWW report was published on 30 August 2021 and its recommendations
accepted by the Government. It outlined 18 recommendations, including the
expansion of the PWM to the retail industry, as well as the move to express
Progressive Wages in gross terms in the long-term to align the wage metrics of
Progressive Wages and Local Qualifying Salary and accord firms with more flexibility
to structure wages according to their specific firm-level needs.

National Trades Union Congress

NTUC Centre, 1 Marina Boulevard  Tel +65 6213 8000
Level 10, One Marina Boulevard Fax +65 6327 8800
Singapore 018989 www.ntuc.org.sg



