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'I“he Labour Movement calls for more partners to
join the family as we shine the spotlight on this
- year’s May Day Partnership Awards winners.
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TOP STORIES

Expanding Networks

As NTUC welcomes Supply Chain
Asia as its 32 U Associate partner,
a tripartite Memorandum of
Understanding marks the launch of
a new programme in a bid to build
a strong Singaporean core in the
logistics and supply chain sector.

Celebrating May Day with
Migrant Workers

As part of its May Day celebrations,
the Migrant Workers’ Centre joins
hands with several organisations to
show appreciation o migrant workers
in Singapore.

New Re-Employment
Guidelines

The Manpower Ministry and the
Singapore Workforce Development
Agency issues a revised set of
fripartite guidelines to prepare for
the raising of the re-employment
age in July next year.
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Dialogue with Singapore’s
Former President

Former Singapore President SR
Nathan shares his views on the future
of the Labour Movement with NTUC's
union leaders and staff.

1195

May Day Partnership Awards
go out to 63 companies and
inspirational workers for being
role models in efforts to be
future-ready.

By Ramesh Subbaraman

Above: NTUC Secretary-General Chan Chun Sing addressing the attendees. Below: A few of the awardees up on stage for a photo

session.

strong tripartite relationship that
A establishes the conditions for Singapore

to continue to thrive amidst the
increasing global competition - that's the vision

of the Labour Movement in Singapore, said
NTUC Secretary-General (SG) Chan Chun Sing
as it continues to expand its services and grow
its network.

SG Chan was speaking at the May Day
Partnership Awards that saw 63 companies and
individuals being recognised for their efforts
towards up-skilling and shaping a resilient and
adaptable workforce.

The awards were given out by both SG Chan
and NTUC President Mary Liew on 20 May
2016 at Devan Nair Institute for Employment
and Employability.

Over 400 guests comprising the awardees
and their family members, management
partners, tripartite partners and trade
unionists attended the ceremony.

A LABOUR MOVEMENT FOR ALL
SG Chan emphasised that the Labour
Movement does not just want to achieve
objectives for itself.

“We do not just take care of the rank and file,
but also the people beyond the rank and file,
the people who are called PMETs, the people

who are called freelancers, contractors, those
who are in the MNCs and SMEs, these are all part
and parcel of our work," explained SG Chan.

The same point was also emphasised by
the Co-Chairman of the May Day Partnership
Awards and NTUC Vice-President K
Karthikeyan.

"We believe it is crucial for the Labour
Movement to continue to expand our services
and grow our networks to meet the evolving
needs of all working people. Hence we urge
more partners to come forward to collaborate
with the Labour Movement to help our working
people be future-ready. Only through strong
partnerships and collaborations with the
unions, associations and partners will the
Labour Movement be able to do more for all
working people," said Mr Karthikeyan.

A HAPPY PROBLEM
SG Chan noted that the number of partners
for consideration for the May Day Partnership
Awards is growing and this is a happy problem.
He expects the number to increase in 2017.
"What we see today is a but a small slice
of the good work done by all the tripartite
partners and beyond to help the Labour
Movement to grow," said SG Chan.
Citing examples, he said the transport sector



i: NTUC Assistant
Secretary-General Patrick Tay
posing for photos with Labour
Movement partners.

Below left: NTUC President Mary
jew congratulating Chef Benny
Se Teo from Eighteen Chefs.

Belpw right: SG Chan handing out
the Inspiring Worker Award to
Goh Jeow Hong,854

A

has come together to take care of bus captains.

Home-Fix Private Limited, a company which
promotes Do-It-Yourself services, is leading the
way to take care of its employees through the
Labour Movement.

SG Chan said that for next year, the Labour
Movement p lans to reach out to even more
partners, especially those who have come
onboard with new programmes to benefit a
greater segment of the population.

Potential partners include academia who
have done good research for Singapore and
even media personalities and journalists who
have helped the Labour Movement to profile its
causes.

The small and medium-sized enterprises
and U Associates are also all part of the growing
Labour Movement.

These efforts are all in line to truly recognise
the diversity of the Labour Movement's
growing network.

CARE, FAIR, GROW
The May Day Partnership Awards recognised
the “Best-In-Class” partners who displayed
commendable efforts to Care for, be Fair to, and
Grow with our workers as they worked together
with the Labour Movement.

Under the Care Award Category, companies
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were recognised for their outstanding efforts
in caring for workers through launching
initiatives that create deep social impact, help
make the workplace more family-friendly or
benefit different groups of workers such as the
self-employed, low-wage workers and migrant
workers.

For the Fair Award Category, companies
were recognised for their outstanding efforts
in ensuring fair workplace practices that
safeguard workers’ interests during industry
transformation, ensure fair wages, and fair
processes in hiring Singaporeans.

Under the Grow Award Category, companies
were recognised for ensuring workers grow
through initiatives that embrace continuous
learning and skills upgrading so they can be
future-ready.

WORKERS WHO INSPIRE
Besides companies, there were also individuals
who were recognised for embracing the mindset
to grow their career pathway.

Five exemplary individuals received
the Inspirational Worker Award under
the Grow Category for their outstanding
accomplishments in re-skilling or upgrading
themselves through embracing lifelong
education and training.

The May Day Parinership Awards Winners

CARE CATEGORY AWARD WINNERS

» Build a Family-Friendly Workplace:
Ho Shiong Yee & The Polyolefin Company
(Singapore) Pte Ltd

» Build a Family-Friendly Workplace:
KONE Pte Ltd

» Development Support Programme

» Dyslexia Association of Singapore Preschool
Programme

» The Geylang Food Project

» Build an Ageless Workplace:
ComfortDelGro Corporation Limited

» Drive and Save Scheme

» Tripartite Cluster for Landscape Industry

FAIR CATEGORY AWARD WINNERS

» Best Sourcing:
Republic Polytechnic

» Build a Strong Singaporean Core:
Home-Fix D.IY. Pte Ltd

» Build a Strong Singaporean Core:
Eighteen Chefs Pte Ltd

» Develop and Implement a Progressive Wage
Model:
Pratt & Whitney Turbine Overhaul Services

» Entrepreneurship Initiative for Singaporeans:
Fei Siong Food Management Pte Ltd

» Protection of Workers:
The Law Society of Singapore, Pro Bono Services
Office

» Protection of Workers:
MTQ Engineering Pte Ltd

» Public Transport Tripartite Committee

GROW CATEGORY AWARD WINNERS
» Advocate for Continuous Learning:
Chef Heman Tan
» Workplace Safety and Health Leadership
Programme
Young Engineers Leadership Programme
» Inspirational Worker:
Giam Siew Chu
» Inspirational Worker:
Goh Jeow Hong
Inspirational Worker:
Muhammad Ahnaf Bin Abdul Manaf
Inspirational Worker:
Tamil Arasi D/O U Rajagopal
» Inspirational Worker:
Yip Lai Fong
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May Day Partnership
Awards Winners

We zoom in on a few individuals and companies who have made an
impact on workers in Singapore.

Story by Jonathan Tan and Ramesh Subbaraman

FEI SIONG FOOD MANAGEMENT PTE LTD

A desire to preserve Singapore’s hawker traditions and pass down the distinct
culinary skills to the next generation has propelled Fei Siong’s Group Managing
Director Tan Kim Siong (left) and his team to work together with NTUC’s

e2i (Employment and Employability Institute) to develop an “Entrepreneur
Programme” (EP) to help train Singaporean job seekers hired by the company to
run their own food stalls.

The programme sees selected employees being paid a monthly salary while
they learn the essential skills necessary to successfully operate a hawker stall.
Although these stalls are corporately owned by Fei Siong, staff earn the sales
profits like business owners.

“It’s about giving the workers an opportunity to work for themselves.

And despite the demands of the work, these workers will be able to see the
results of what they’re working for and give them an opportunity to make a
breakthrough.

“As long as we’re able to groom new hawkers, it’s considered a success for the
programme,” said Mr Tan.

Mr Joe Sng, personal assistant to Mr Tan, had also worked closely with
e2i to design and implement the EP within Fei Siong. There are a total of 18
such stalls sy the 40-stall Ci Yuan hawker centre managed by Fei Siong Food
Management in Hougang.

Mr Ng was also largely involved in the company’s decision to tap on e2i’s
Inclusive Growth Programme that allowed them to look into re-designing the
work environment to make it safer and more conducive for workers. The revised
processes helped improve productivity and benefitted workers.

“It’s a more focused approached for the workers at the stall. This streamlines
the processes, freeing them up to focus on what’s most important, which is
preparing and cooking the food well for their customers,” said Mr Tan.

FOR LOCALS

HOME-FIX D.L.Y PRIVATE LTD

“I will dedicate this May Day Award to all 160 of our team members. I salute
each and everyone of them” said Managing Director of Home-Fix Low
Cheong Kee.

Home-Fix focusses on an extensive range of quality lifestyle and home
improvement products. Consumers are empowered with the tools and the
knowledge to ‘do it themselves’.

Home-Fix has been described as an enlightened employer who has
worked with NTUC to develop a strong Singaporean core, with 70 per cent of
employees who are Singaporeans.

To counter the manpower challenges, this local SME introduced various
schemes to attract and retain Singaporeans, among them, a five-day work
week for frontline retail staff.

“The flexi-work scheme extended to our employees not only serves to
promote greater work-life balance, we also hope that it serves as a motivation
for our people to work more efficiently,” said Mr Low.

Home-Fix also sponsored NTUC membership for all its employees,
introduced flexi-work arrangement of up to 24 days a year, and allow staff to
claim $600 in flexible benefits.

“In addition to workplace and career advisory services provided by the
union, NTUC membership also offers a slew of health and lifestyle privileges
that benefits our employees.

“More importantly, it allows our employees to enjoy highly subsidised
rates to pursue skills upgrading training and courses to continuously improve
ENTREPRENEURSHIP INITIATIVE e e RN T Tiow!

The company has also adopted the Earn and Learn Programme to attract
more local talent to join the retail industry.

FOR LOCALS
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TAMIL ARASI U RAJAGOPAL, 56
HEALTHCARE ASSISTANT, SINGAPORE GENERAL HOSPITAL (SGH)
Tamil Arasi believes there is no age limit for lifelong learning.

Despite being retrenched twice, Madam Arasi has never stopped
attending training courses. She also maintains an open attitude to taking on
various jobs.

In between several jobs, she enrolled for the Workforce Skills
Qualifications Certificate in Healthcare Support in 2010.

Madam Arasi initially faced some difficulties understanding the lessons
taught in the course but she remained determined to pass the competency tests.

Her pursuit for continuous and lifelong learning did not stop there.
Ever since she joined SGH, she has taken active steps to adapt to the work
in the ward.

“There are a lot of courses to upgrade ourselves if we are interested to
do so. There is now the SkillsFuture Credit and you can apply to use it to
improve your knowledge in the healthcare line. I am intending to use it in the
future,” said Madam Arasi.

Under her supervisor’s recommendations to attend the Advance
Healthcare Assistant Course (Inpatients), Madam Arasi has gained the
necessary skills in ward-based procedures.

“I am very happy to get this award. It motivates me to improve myself to
provide good service to the patients and my colleagues,” she added.

MUHAMMAD AHNAF ABDUL MANAEF, 28

KEPPEL SHIPYARD LTD, HEALTH SAFETY AND THE
ENVIRONMENT (HSE) TECHNICIAN

“I work for a cause, not for applause,” said Muhammad Ahnaf Bin
Abdul Manaf (left).

An advocate of safety at the workplace, he constantly seeks
opportunities to upgrade himself so as to remain relevant in a changing
business environment. And in view of his good performance and positive
attitude, the company appointed himhe took on the role of the Health,
Safety and the Environment technician after he attained his Advanced
Workplace Health Safety (WSH) Specialist Diploma in 2014.

Recognised as a caring leader and mentor, Ahnaf constantly motivates
his colleagues and readily shares his knowledge and skills with them.
Despite the challenges of working with peers from diverse cultural
backgrounds, Ahnaf’s perseverance resulted in him developing an easy-to-
understand way of sharing the right safety rules and procedures at work.

“I see myself as a bridge for my colleagues and peers. I've experienced
the challenges they faced before, and if I can settle their problems, I will
settle them. Otherwise, I'll highlight it to my supervisors,” he shared.

Additionally, Ahnaf also actively contributes ideas on implementing
preventive measures to strengthen Keppel’s safety culture. Through his
team efforts, Ahnaf has helped to improve safety standards at work and
maintained a safe workplace for all.

GOH JEOW HONG, 85
TECHNICIAN, NOVOTEL SINGAPORE CLARKE QUAY
Mr Goh Jeow Hong may be over 80, but he is still going strong and

relishing the challenges that work brings on.

“T've been working all my life, since I was 13. Work helps me keep busy,
otherwise I'd be bored just staying at home with nothing to do. I enjoy
work and I've taken care of myself well that I haven’t been on MC over the
last 15 years,” he shared.

His core duties in the office include handling paint jobs, basic
carpentry, electrical and plumbing work in the hotel. He is also in charge
of managing new trainees from the Polytechnics and ITEs, and he’s always
open to imparting his skills and knowledge to the younger generation of
workers.

Despite some challenges in speaking English, he has gone as far as
successfully making a presentation when he received the Best Employee

of the Year award in 2015. Ever ready to learn new things, Mr Goh is
always on the lookout on ways to improve and be better at his work.
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Creating Safer Workplaces

The Labour Movement’s U SAFE Award aims to encourage more organisations
to proactively build stronger workplace safety and health practices that

ight companies and eight individuals
E were recognised for their efforts and

commitment to workplace safety and
health during the second U SAFE Award on 16
May 2016 held at the Devan Nair Institute for
Employment and Employability.

The event was organised by NTUC, NTUC
LearningHub and NTUC’s e2i (Employment and
Employability Institute), in partnership with the
Workplace Safety and Health (WSH) Council.

Guest-of-Honour NTUC Assistant Secretary-
General (ASG) and
Chairman of the
&/ Government
Parliamentary

Committee
for Manpower
Patrick Tay
presented the
awards from

— the U SAFE

" SPARKS Award and U

0 SAFE STAR Award - to
' the 16 recipients.

SHARED
RESPONSIBILITY
ASG Patrick Tay said:
“It is the shared
responsibility of
everyone to build
a sound

safety and

Guest-of-Honour: Patrick Tay
istant Secretary-Gend @& ationalf

i
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safeguard workers.

By Shukry Rashid

menta

P

health culture to prevent deaths, injuries and

ill health at the workplace. This will allow our
working people to return safely to their homes at
the end of each working day.”

Present during the event was NTUC’s WSH
Secretariat Director Yeo Guat Kwang, who said
that no effort is too small when it comes to
workplace safety.

He added: “Through the U SAFE Award, we
hope to not only recognise good WSH practices,
but also nurture a culture whereby current
practices are constantly redefined and new ideas
generated for a safer and healthier workplace.”

A minute of silence was also observed to
honour the workers who lost their lives at work.

EXEMPLARY EFFORTS

One of the recipients of the U SAFE STAR
Award was Singapore Airport Terminal Services
Workers’ Union (SATSWU) General Secretary
Gunasekaran Sivaganam. A full-time unionist,
Mr Gunasekaran said that the award is not just
about him, but a testimony to the teamwork
between SATSWU and the company to improve
WSH - one he is very proud of.

A person passionate about WSH, he believes
that it is important not to be complacent about
safety and that important safety messages

should constantly be reinforced
=, at the workplace.

P SAFETY INITIATIVES
: Over the years, Mr Gunasekaran
has attended multiple safety talks
organised by NTUC and SATS to
improve his knowledge on WSH.
He also introduced many initiatives to
make the workplace a safer one.
One example is the Union Walk, which he
worked with SATS to organise. Through this
initiative, union leaders of SATSWU would
regularly walk with the company’s safety team
through the operational grounds to identify
WSH hazards and provide feedback on the
working environment. As a result, potential

safety hazards have been reduced and work
environment has improved.

He also implemented tags for bags that
are heavier than 32kg, making it is easier for
staff to identify heavy bags and seek assistance
accordingly. This has helped to reduce the risk of
back pain and medical leave amongst the staff.

U SAFE Award Winners

Look ouf for their Workplace Safety
and Health inifiatives in our upcoming
issues!

U SAFE SPARKS Award: Organisation
» Hunting Energy Services (International) Pte Ltd

Jurong Health Services Pte Ltd
Keppel Logistics Pte Ltd
PestBusters Pte Lid

Sembcorp Marine | PPL Shipyard
SBS Transit Ltd

vVvVvVvyYvyy

Suntec Singapore Convention & Exhibition
Centre

» YTL PowerSeraya Pte. Limited

U SAFE STAR Award: Individual

» HSE Officer Aziz Mohamed Raus,
Jurong SML Pte Ltd

» WSHE Manager Don Wilson Paua Boon Leng,
Woh Hup Private Limited

» General Secretary Gunasekaran Sivaganam,
Singapore Airport Terminal Services Workers'
Union

» Group Director (Corporate Development)
Heng-Ng Mien Joo, Housing & Development
Board

» Environment Health & Safety Manager Low
Yong Hui Allan, Teambuild Engineering &
Construction Pte Ltd

» Accounts Manager Mohamed Firdaus Bin
Jasni, UEMS Solutions Pfe Ltd

P Senior Foreman Richard Low Keng Fatt,
Sembcorp Marine | PPL Shipyard

» Engineer Wong Huey Min, AFPD Pte Ltd
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Our Sporting
Heroes

Another year, another thrilling season of
the U Games comes to an end. We drop
in on the U Sports Awards Night 2016 to
soak in the energy and the victories of
the players.

By Ryan Chan

he U Sports Awards Night 2016 was a celebratory affair as sportsmen
I and sportswomen of the annual inter-union U Games were recognised
for their achievements this season.
This year, The Singapore Manual & Mercantile Workers’ Union (SMMWU)
emerged as the champion union for the fifth successive year, fending
off strong challengers in the United Workers of Electronics & Electrical
Industries and the Amalgamated Union of Public Employees, who finished as

first and second runners-up respectively. (See full list of winners on right.)

GIVING BACK

This year saw more than 8,000 participants from 46 unions across 13 sports
battling it out for the sporting spotlight. To date, there are 40 union sports
clubs and 15 unions who have tapped on NTUC funding for sports-related
events.

“This shows us that sports engages our union members. It is one of our
key mission to build sports capabilities, foster team spirit and camaraderie
across all ages amongst our members,” said Guest-of-Honour NTUC President

Mary Liew.

One of the newer initiatives introduced this
year was the U CHAMP programme, where

U Sports leaders undergo a leadership and

capability development programme to

groom participants to initiate sporting
#4  events to give back to society. This includes
leading workout classes for other unions
and free coaching for local schools.

U Games Sportswoman of the Year Jean

Chia said that the programme has helped
participants to be equipped with the leadership
capabilities to contribute back to the
community.

“To see sportsmanship and to forge

new friendships among the affiliate
unions give me a sense of an all-
inclusiveness that represents
what U Sports is about,”
she added.

Thng Boon Seong,
U Games Sportsman of
the Year

U Games Sportswoman of the Year Jean Chia receiving her award.

AND THE WINNERS ARE...

Team U Sports 15/16

nEbO Most Active Sportsgirl/boy of the Year - Jowie Tan Hui Ying
Sportsperson of the Year - Sebastian Tay

U CHAMP of the Year - Desmond Koh Chin Chye

U Games

Sports Convenor/Manager of the Year - Koh Ching Chuan, The
Singapore Manual & Mercantile Workers” Union (SMMWU)

Sportswoman of the Year - Jean Chia, Singapore Teachers Union
(STU)

Sportsman of the Year -Thng Boon Seong, The Singapore Manual
& Mercantile Workers’ Union (SMMWU)

U Live Games

Most Active Ager of the Year - Lim Swee Tee, Healthcare Services
Employees’ Union (HSEU)

Unions

Most Engaging Union of the Year - Healthcare Services
Employees’ Union (HSEU)

Most Improved Union of the Year - Amalgamated Union of Public
Employees (AUPE)

Top Unions (U Games)

The Singapore Manual & Mercantile Workers’ Union (SMMWU)
United Workers of Electronic & Electrical Industries (UWEEI)
Amalgamated Union of Public Employees (AUPE)
Healthcare Services Employees’ Union (HSEU)

Housing and Development Board Staff Union (HDBSU)
Attractions, Resorts & Entertainment Union (AREU)
Singapore Port Workers Union (SPWU)

Port Officers’ Union (POU)

National Transport Workers’ Union (NTWU)

Singapore Teachers’ Union (STU)

Singapore Industrial & Services Employees’ Union (SISEU)

Top Unions (U Live Games)

Amalgamated Union of Public Employees (AUPE)

Housing and Development Board Staff Union (HDBSU)
National Transport Workers’ Union (NTWU)

The Singapore Manual & Mercantile Workers’ Union (SMMWU)
Singapore Airlines Staff Union (SIASU)
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COMRADE

May Day or o
MARY CHAN, ASSISTANT SECRETARY GENERAL OF

Awa rd s HEALTHCARE SERVICES EMPLOYEES’ UNION
Ms Mary Chan Hin Kiaw, a nurse clinician at Khoo Teck Puat
| Hospital (KTPH), was involved in trade unionism for many
W I n n e r s years before becoming branch chairman of the Healthcare
Services Employees’ Union (HSEU) KTPH Branch and ;

assistant general secretary of the union in 2011. g

s

In an Ongoing Series for the Ms Chan often goes the extra mile for members.

Despite her busy schedule, she stays committed to
month Of May, we present her union work and dedicates her time to addressing
rec lplentS Of thl sye ar’s issues on the ground with compassion and fairness. As she

flows on in two years’ time, Ms Chan currently focuses on
May Day AW&I‘dS and hOW mentoring younger branch leaders and is always the first to

1 help whenever they encounter difficulties.
they have rflade dll lmpaCt Under her leadership, she has helped forge strong labour- | %
on wo I‘ke IS IIVES . management relations based on mutual trust. Her in-depth %
: knowledge in industrial relations enables her to give )

By Ryan Chan valuable advice to members and front grievance cases. She "¥igLe

participates actively in dialogues and engagements at the

) union, ministry and NTUC levels to further the interests of

healthcare workers.

At the NTUC level, she represented HSEU in the Industrial
Relations (Service) Committee from 2014 to 2015 and Women’s
Committee from 2011 to 2015. She has been representing
HSEU in the U Live Committee since November 2015. She also
works closely with KTPH’s management to support back-to-
work women initiatives.

COMRADE

OF LABOUR

LIM BOON SENG,
1ST VICE-PRESIDENT
OF THE SINGAPORE
UNION OF
BROADCASTING
EMPLOYEES

Mr Lim Boon Seng
was first elected to COMRADE

the Singapore Union of y /7 i ' OF LABOUR

Broadcasting Employees
(SUBE) executive committee
as an executive member in
2007, rising to become the
first vice-president in 2013.
One of the key attributes
Mr Lim displays is his genuine

MOHD TAUFEK ABDUL RAHIM, 1ST ASSISTANT
GENERAL TREASURER OF SINGAPORE PORT
WORKERS UNION
& Mr Mohd Taufek Abdul Rahim joined the Singapore
Port Workers Union (SPWU) as a member in
December 1988 and was elected as a delegate in
2007. He became secretary to the executive council
in 2010 before being elected as a full member of
the executive council. He holds the posiion of 1st
Assistant General Treasurer of the union.

An advocate of prudent spending in the union,
he constantly urges his committee members to
adopt best sourcing for useful souvenirs for members
7. 8 whilst always keeping a watchful eye on the budget.

r On the industrial relations front, Mr Taufek is
¥§ . aleader who is well-regarded by his members. As an
j i}’ assistant service engineer, he not only mentors and
I”  leads younger technicians in their duties, but also
assists his supervisors in various projects. As a member
of the Engineering Divisional Committee, members
readily approach him to provide feedback on union
initiatives or workplace issues. He often raise these
issues with key leaders of the union or the management
partners of the departments at his workplace. He is a
quietly discerning and mature leader and members trust
him to raise their issues to relevant parties promptly.

Mr Taufek has also been actively involved in other
SPWU Committees both past and present, taking on
roles in the Industrial Relations and Industrial Health
and Safety Committees. At the NTUC level, Mr Taufek
has been an alternate committee member of the

8% NTUC Workplace Safety and Health Committee since
B December 2014.

care for members. In a recent
retrenchment exercise at
MediaCorp, he surfaced a
case of a laid-off member who
contracted cancer and was in
desperate need of extended
medical coverage. Both the
union and the Human Resources
(HR) Department worked out a
special arrangement with the
insurer to extend medical help
for eight extra months
post-retrenchment to
reduce the financial impact

of his increasing medical bills.

Despite the fatigue of working through midnight
shifts, Mr Lim finds time to encourage new staff to
join the union. He patiently explains the importance
of union membership, and this has become a
relationship building tool with fellow colleagues. He
stays on after his midnight shift to attend meetings in
the mornings and address workers’ grievances.

He also actively attends Ong Teng Cheong Labour
Leadership Institute classes during his rest days to
upgrade himself, to remain relevant to the union and
his members.
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From Left: Harley-Davidson Asia Pacific's Supply Chain Director Koh Jin Kiat sharing the distribution process of its products with Singapore Workforce Development Agency's Kelvin Koh,
Supply Chain Asia's Founding Chairman Robert Yap and NTUC Secretary-General Chan Chun Sing during the walkthrough of the premises.

Expanding Networks

As NTUC welcomes Supply Chain Asia (SCA) as its 32" U Associate partner, a tripartite
Memorandum of Understanding (MOU) also marks the launch of a new programme.

n a bid to attract and develop talent, as
I well as build a stronger Singaporean core
in the logistics and supply chain sector,
Supply Chain Asia (SCA) inked a tripartite MOU
with both NTUC and the Singapore Workforce
Development Agency.
A second MOU also saw SCA join NTUC’s U
Associate network as its 327 partner.
The ceremony on 19 May 2016 was held
at the Harley Davidson Regional Distribution
Centre in Jurong and witnessed by NTUC
Secretary-General (SG) Chan Chun Sing.

DEVELOPING TOMORROW'S LEADERS
Besides a tripartite effort to promote manpower-
lean practices and advance supply chain
technologies, the tripartite agreement will
also see SCA spearhead the two-month-long
Young Logistics Leadership Programme this
August to nurture and grow the skills of young
professionals in the supply chain and logistics
industry.

“There is tremendous potential for Singapore
to be a test-bed to pioneer new and innovative
logistics and supply concepts for urban

Story and Photos by Jonathan Tan

Supply chain processes in action.

solutions. The second thing to do is to leverage
on our existing connections and position to
make ourselves a supply chain and connectivity
hub. Not just for Southeast Asia, but for the
entire world.

“This is why today’s initiative is so
important. Through this tripartite effort, we

want to grow a new generation of supply chain
professionals — people who understand the
business deeply, but most importantly, people
who understand the context we are living in
and who are able to innovate and come up with
new solutions for the cities for tomorrow,”

highlighted SG Chan.

SPECIAL ANNOUNCEMENT

Appointment

By Ramesh Subbaraman

current composition of the Committee on the Future Economy.

In a statement issued on 16 May 2016, PMO said that in view of
Mr Heng Swee Keat’s illness, Minister for Trade and Industry (Industry),
S Iswaran will be appointed as Co-Chairman of the Committee on the

T he Prime Minister’s Office (PMO) has announced changes to the

Future Economy (CFE).

Minister in the Prime Minister’s Office and NTUC Secretary-

General (SG) Chan Chun Sing will be the Deputy Chairman.

In a statement following the announcement, SG Chan said he
will work closely with Minister Iswaran to build on the good work of
Minister Heng and the CFE team.

“Our goals, to develop the strategies for our next phase of
economic growth and to create good jobs for Singaporeans, remain
unchanged. We wish Swee Keat a good recovery and look forward to
having him with us again soon,” he said.

SG Chan also co-chairs the Future of Connectivity committee, one

of the five subcommittees set up by the CFE.
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Thank You

Migrant W<>rkersI

NTUC has been taking significant steps to make
migrant workers in our midst feel at home away
from home. The latest: Celebrating May Day with

our migrant workers.

By Ramesh Subbaraman

hey perform jobs in Singapore which many Singaporeans often
I shun, which include building the homes we live in and constructing
the public infrastructure we travel on.
On 15 May 2016, the Migrant Workers’ Centre (MWC) joined hands
with several organisations to show gratitude to and solidarity with all

migrant workers as part of the May Day celebrations.

MANY HELPING HANDS
The day-long event, centred around the Labour Movement’s theme of Care,
Fair and Grow, was held at the Terusan Recreation Centre in Jurong.

The centre was officially launched on the occasion by Minister of State
for Manpower Teo Ser Luck, with several key officials from NTUC Central
Committee and partners from various NGOs joining in the festivities.

MWC collaborated with The Hesed Table and 45Rice, a social enterprise,
to treat about 3,000 to a May Day Migrant Workers’ Appreciation Dinner.

“This time round we have made it a ‘many helping hands’ approach
where we got the school children to express their gratitude by designing
their own thank you card for us to distribute to our workers.

“At the same time, we have other NGOs like HealthServe and Elsie’s
Kitchen who have all chipped in to show appreciation to the migrant
workers,” said MWC Chairman Yeo Guat Kwang.

Nominated Member of Parliament and NTUC Central Committee
member K Thanaletchimi added: “I personally spoke to some of the Indian
and Bangladeshi workers while distributing the cards and they are very
happy to see students appreciating their contributions to Singapore.

“That gives me a great level of confidence towards the Labour Movement
and Singapore that we really live to the true meaning of inclusiveness and
looking after the welfare and well-being of workers.”

Migrant workers giving Senior Minister of State Teo Ser Luck a warm reception upon his
arrival. Other photos: Migrant workers having a fun-filled day at the event.

BEING PART OF SOCIETY

On his part, Mr Teo said that while the migrant workers are here to
make a living for themselves and also contribute to the economy, it is
important that they integrate into Singapore society.

“If we give them proper facilities, [ am sure it is easier for them to
integrate into our community. At the same time, we want to make sure we
recognise them for their hard work. What NTUC and the MWC are doing is
an excellent job,” he added.

ABOUT THE TERUSAN RECREATION CENTRE

The Terusan Recreation Centre at Jalan Papan off Jurong Port
Road for migrant workers is in the vicinity of several foreign
worker dormitories. It provides an array of social and recreational
facilities so that the workers do not have to head downtown to buy
the items they want.

For migrant workers Narayanasamy Manivannan and Alagu
Senthilkumar from Tamil Nadu, the centre is a plus.

They are able to obtain vegetables, meat and cooking items they
need from the provision shops at the centre instead of having to
travel all the way to Little India.

Meanwhile the Terusan Recreation Centre will house MWC’s
fifth satellite help-kiosk by the end of July 2016.

This will enable MWC to regularly provide direct services to the
migrant workers residing in that area.



By Fawwaz Baktiee

Dr Mohamad Farid Harunal Rashid, 38, Oncologist

Dr Farid was in New York undergoing extra training for his oncology
practice when the Little India riot broke out on 8 December 2013. He
was with his wife when they watched the chaotic scenes unfold live on
television.

“I wasn’t sure about the circumstances that led to the riot then but [
told my wife that we need to get more engaged with the migrant workers
in Singapore. Clearly, there was room for improvement in our relationship
with them,” he said.

When he returned to Singapore, he chanced upon the Migrant Workers’
Centre (MWC) when he looked around for organisations that reached out to
migrant workers.

He said he was attracted to volunteer with the MWC as it looked well
set-up and everyone at the centre was passionate and knowledgeable about
migrant-worker issues.

Since he started volunteering in 2014, he has made new friends from all
walks of life.

“I guess because Ilook Indian, sometimes the workers would ask me if
I hold an S Pass or work permit. That reinforced how similar we are. You
realise that there isn’t really much of a difference between us Singaporeans
and migrant workers. It amazes me how some people can fail to see that,”
said Dr Farid.

No Differe’r From UsA

The Migrant Workers’ Centre’s May Day celebrations saw
almost a hundred volunteers using their time and energy to
make migrant workers feel welcomed and valued. We get to
know two of them who were at the event serving dinner bento
sets and befriending the migrant workers.
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He hopes to see migrant workers’ human and employment rights
observed by employers.

“I also hope we open up to them even more as fellow human beings.
Clearly, they are quite invisible from the main areas in Singapore and

are almost hidden from view. We need to take a step back, look within
ourselves, and acknowledge their contributions to our nation,” he said.

Marcel Bandur, 26, Research Assistant
From the tender age of 15, Marcel has lived away from his native homeland
of Slovakia.

He went to high school in Thailand, did his Bachelors’ degree in England
and his Master’s degree here in Singapore. This is the reason why, he said,
he is able to empathise with migrant workers.

“I understand what it entails going to a different country, to try to settle
in and to learn a foreign language. When you don’t have family support, it
becomes very difficult. I myself am a migrant worker. Just because I have a
higher paying job doesn’t make me anything other than that,” said Marcel.

Since he started volunteering with the Migrant Workers’ Centre in
October last year, the genuine kindness and generosity of migrant workers
have touched him the most.

“There are quite a number of instances that hit me on a personal level.
There was this one migrant worker who just wanted to have dinner at a food
court and talk with me. When we were done, he paid the bill without me
knowing. That really touched me. He barely knew me, but was still so kind
and generous,” recalled Marcel.

That is why he gets upset when he finds migrant workers being mistreated.

“Not only do I want them to integrate into society, [ want them to be
treated fairly. They deserve respect from Singaporeans. I hope to see employers
give them their fair share of salary, and good working and living conditions.
Without them, this city wouldn’t be moving as fast as it is,” he added.
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Better Wages
for Tower
Transit Staff

Good news for Tower Transit
staff — they are getting a
pay raise, a result of
consultations between
management and the National
Transport Workers’ Union.

By Shukry Rashid

ower Transit announced on 16 May 2016 a
I pay raise of 3.5 per cent for 812 bus captains
and all staff covered under an agreement with
the National Transport Workers Union (NTWU). The
increment will take effect from May 2016 and will
benefit more than 900 employees of Tower Transit.
A junior bus captain at Tower Transit will now
receive a basic monthly salary of $1,930. With
overtime and incentives, the amount can go up to
about $3,440 per month.

COST OF LIVING

The increment is based on national wage data and
will mean that Tower Transit’s staff wages keep pace
with the cost of living in Singapore.

“By pegging our annual wage adjustments to
national wage data, and keeping it separate from
performance incentives, we’re making sure all our
staff’s wages keep in step with the cost of living in
Singapore. We believe this fits in nicely with the
SkillsFuture Sectoral Manpower Plan for the public
bus industry to attract and retain bus captains,” said
Tower Transit Managing Director Andrew Bujtor.

In response to the announcement, NTWU
Executive Secretive Melvin Yong said: "The National
Transport Workers' Union is satisfied with the
outcome of the wage increment negotiation, which is
a result of close consultations between the union and
the Tower Transit management.

“Besides helping our workers cope with the
cost of living, the increment also serves to keep
their wages competitive. This will be an important
component as we work towards building a strong
Singaporean Core in our growing public bus
industry."

Older Workers:
New Re-employment
Guidelines

In preparation for the raising of the re-employment
age from 65 to 67 come 1 July 2017, the Ministry
of Manpower (MOM) and the Singapore Workforce
Development Agency (WDA) recently issued a revised
set of guidelines.

By Ramesh Subbaraman

WorkPro Age Management Grant and Job Redesign Grant will be enhanced to provide

B oth MOM and WDA also announced on 18 May 2016 that from 1 July this year, the

comprehensive support to encourage employers to put in place age-friendly practices
to make work easier, safer and smarter for older workers to maximise their potential at work.
On its part, the Tripartite Guidelines on the Re-employment of Older Employees identify
a number of good re-employment practices that employers should adopt.

Here’s A Quick Look At The
Revised Guidelines:

P To provide greater certainty for
employees, employers should offer them
five-year re-employment contracts, up to
the age of 67.

P> Alternatively, employers could re-employ
employees on a term contract of at least
one year and renewable up to the age of
67, so long as the employee continues to
meet the eligibility criteria.

P> Employers have also been urged to start
talking to their employees not less than
six months prior to re-employment or
extension of re-employment.

P> When making any wage adjustment,
employers have been urged to consider
the impact on the income of re-employed
employees, particularly the low-wage
workers.

P> In the public service, in order to provide
greater certainty for lower-wage public
officers, these officers are re-employed
at the same grade with their last drawn
salaries.

P> On medical benefits, employers have been
urged to leverage on Medishield Life.

P A minimum Employment Assistance
Payment (EAP) of $5,500 and a maximum
of $13,000 has been proposed based on
3.5 months of the worker’s salary, in the
event the worker is not re-employed.

‘ Now that the Tripartite
Guidelines have been
released, companies will have
a useful reference to prepare
themselves and get ready for the
re-employment age ceiling of 67 to
be legislated and come into effect
on 1 July 2017.We look forward to
working with companies on this.”

NTUC Deputy Secretary-General
Heng Chee How

‘ | am happy to note that our
NTUC lobbying efforts have
paid off and the new suggested
base/caps of the Employment
Assistance Payment (EAP) have
been raised to $5,500 and $13,000
respectively (should be more if a
company can afford it). Workers,
in particular low wage workers,
should not have their pay reduced
when re-employed beyond 62 ...
especially if they are still doing the
same job with the same load/
productivity.”

NTUC Assistant
Secretary-General Patrick Tay



Singapore's former
President S R Nathan
shares his views on the
future of the Labour
Movement with NTUC’s
union leaders and staff.

By Jonathan Tan

hile most of us may be familiar with

Mr S R Nathan as the former President

of Singapore, where he served as our
head of state for 12 years, the 92-year-old former
civil servant had also featured prominently in the
early days of our Labour Movement. Incidentally,
he was also once NTUC Secretary-General (SG)
Chan Chun Sing's boss at the then Institute of
Defence and Strategic Studies.

Having always described the Labour
Movement as his first love, Mr Nathan was invited
to share his personal experiences and discuss the
future of the Labour Movement during a dialogue
session organised by the Ong Teng Cheong Labour
Leadership Institute on 19 May 2016 at the NTUC
Centre. Mr Nathan was joined by NTUC President
Mary Liew, SG Chan and more than 140 union
leaders and staff.

Facilitating the conversation, President Liew
also encapsulated Mr Nathan’s Labour Movement
journey. Seconded from the Civil Service, Mr
Nathan served as the Labour Research Unit’s first
Assistant Director and later as Director from 1962
to 1966. He later continued on as a member of
NTUC’s Board of Trustees until 1988.
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From left: NTUC President Mary Liew, Mr S R Nathan, and NTUC Secretary-General Chan Chun Sing.

Highlights From Mr Nathan’s Sharing
LOVE FOR THE LABOUR MOVEMENT

[ learnt that it is the place where the small man can rise. Without educational qualifications,
without the advantage of status, age and experience, you may go in as a small man. But with
experience, and learning, you improve yourself and you develop a courage ... to stand up for a cause.

THE LABOUR MOVEMENT'S PURPOSE

We have a duty to be our Brother’s keeper, our Sister’s keeper. Sometimes they’re wrong, you
have to hold their hand and go to them. Sometimes they’re unreasonable, you have to be patient.
In the Labour Movement, it is not as simple as banging the table, we have a lot of responsibilities.

LESSONS LEARNT

The first lesson I learnt in the Labour Movement was that there is an international interest

and there is a state interest. That is why we have to determine which is most important to us

— the lives of our people. NTUC has also moved into strategic partnership and these are new
arrangements. What the Labour Movement does for the welfare of our members and individual
unions may not seem compatible sometimes, and we may not understand. But they have a larger
interest at stake.

LOOKING BEYOND THE PRESENT

We must think beyond the present, and look over the horizon and see what is coming. In
that respect, our mindsets have to change. What was 50 years ago, cannot apply today. Your
knowledge of today is not good for tomorrow.

FACING PERSONAL DOUBTS

There comes a time when there is a larger interest. And that larger interest makes you think about
why you are here. The point is that you have a duty, and we are in the Labour Movement for a
particular purpose, otherwise we’d be somewhere else.

THE ART OF NEGOTIATION

No situation is the same. What I experienced in one situation may not work in another. There

is a grey area called interest that can only be reconciled. We must always bear this in mind in
negotiation. Sometimes in situations, you have to improvise, and you have to think for yourself,
and find the answer. The Labour Movement has all the experiences for that.
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All in a Night's Work
When the city sleeps and train services end, their work
begins. We visit a group of workers to see what goes on
behind the scenes in maintaining oug;ﬁr_ailway system.

Story by Fawwaz Bakiee Photos by AIvin'{[gh I
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Having to complete their work within a three-and-a-half hour window, every night is a race against time for the workers of the SBS Transit
Infrastructure/Permanent Way Department in charge of the North-East line’s 20km fixed infrastructure.
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A team of 14 workers were busy replacing Sparks from the electric saw slicing into the rail lit the otherwise dark and dusty tunnel. Precision

36 metres of rail that weighed an estimate was key in thisdnstance as only a 2mm margin of error was allowed.
of 2.1 tonnes along Dhoby Gha%el:nfilflarke

Quay train stations when Nationa sport
Workers’ Union Executive Secretary Me ,
Yong visited them at 1am on 15 May 2016.
Skilled, well trained and organised, every

worker present knew his role. e

-H.

Mr Yong (middle) commented: “There are people who work hard to make
o 1 sure our train systems work every day. We need to create awareness for

» #dter which, all hands were on deck to make sure the new rail was these people. I'll also be looking to see if we can do anything to help these
S /positioned correctly, welded to the rest of the railway line with a technique | orkers automate their jobs and improve workplace safety.”
+ " called aluminothermic welding, with excess metal shaved down.
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May Day Fiesta:
5 / un things to G e inl

May Day Fiesta is just around the corner! With so much going on, it’s easy to wonder
where to start. Here are a few things you SHOULD NOT miss at Sentosa on 28 May.

€yes on Classic and, ‘ May Day

S o, Hostalgic Fiestar is

It’s simple. All you qm‘r where we show

have to do is snap a Ellrlere:fs & wh;l)le lot of app reciation to

h he 3D H ast from the past

Il;hztzszitnteand yoej’;lt games at this year’s our members for

stand to take home the fiesta. They may be all the hard work

top prize. What is it? ordinary sized, but they they've put in.This

We’ll be keeping it a still pack in big fun. ted

mystery for now. year, we WO'n e
to have activities

. that involve the

Slides Galore OQur Central Committee family and bond

We've got ten inflatables slides at our Funfest p@l" OFW Tog ether th roug )
grounds, including two water ones! There is no Our CC members have been practising hard pa rtici ole tion”

maximum age and all are welcome to roll back to put up a great show for you. Catch them

the years and frolic away happily. from 102'1m to 1pm (1°* session), 1pm t'o 4pm Toh Hock Poh,
(27 session) and 4pm to 7pm (3" session) at
the Funfest grounds at Palawan beach.

May Day Fiesta Co-chairman

R

FuHFest
2016

Across

different entry sessions into FunFest 2016 and
Port of Lost Wonder where members will

get to swish and slide their way down

Giant inflatable slides r

Or chill out at I foam pool ‘ I l‘
d
@ an sandplt

Strike a r?ose Heart Photopoint.
with our Most creative entry stands to win

TOP PRIZE

This year’s May Day Fiesta ‘—\'
will be held for the very first

time at Palawan Beach, Sentosa!

Some

y%n 20,000

union members including their
families and friends are expected
to begin arriving from

10AM
Q , all the way till

& /PM

apore Cable Car
Butterfly Park and SN ntosa Line)

Sentosa Merlion
Sentosa 4D Tiger Sky Tower Insect %zingdom

MOSH!

AdventureLand

Visit 6 Sentosa attractions at only 55 .50 per person per attraction



20 B EmEDHAL SRR L5 T
252 EMT ASHINT, RBMAIERFH
8, DRI RSEN T NME S EFE &
Rk

SEE A SRR AL T 201645
A20BHZ17, MERERREASKEREMERL
WBKGRS, KRGOV S TRENNEMLSR
T#REEFH. BRA. BB, MUEMFR
RRASFEORRTHORY, TEIEE,

KiF. BF, RKZ
%F. AF. HKRESHBANAERER D

=

MRERG, LRNTREBRHETEEE, X
MIR. AENFIAFSTE—ERKNETE
k#o

AR BNF BIKRE T Z KRR T
L HAFRAMSHN, HAETTERSHE
ITRRERENITSAEERERAL. BFL
AMETTTEME S8 TR A SR,

NERNZMA G ALEAE = VRS ES,
BOBMRRGBIENT, HHMR AR EE
e, USEIMAFEE. AFEBIEHINEANARE
AT,

AR A XN REALS R T A BILHER

KIASIEREF

SEMFHHRESERERM A L2437 AR
ARBFEFHRBELIRIE,

FEEIHBEF RS HAEMHA R5HE

FETAMBRZT, TIEMHFEAHE
ME5HARESEXEE, RNAMNER, TER
B KEBRFESSFEE, MAREXIRNHE
KtRBE, FETI, RINFEFESRESTE
&1, BEIERNPMI ZMFEMEARNES, B
BEBREGRERHSENE, UREIR, haid
REFREDPMEZ T, KETIEA sEEFHRBMT
&, AtuiiEHE SRS

- E—F P ARHSEKERMRTENEKFE L FFEFR

gk SIRIRTHERE, BRUTZRIX R
AT,

MEIR
LRI ALBR T MR /A ), ks ARLE
BRI TESE, AL Ik E#HNT A,
XRLEFSBTRKBRKEEFN “MET
¥, AREREMNRFESZEINEII,
HEEFRAFENBREATBRIMLS.
HESHHAHEEKERMENRHAL
#@id400hL, MMBREXERERE. EEE
KEE. FREUKFEN TS 0HME,

201655158, hmHILBAEZRIMALR, FIE TE*
R, AFREKER, FHREXNEEUETIRRFORETRGE
5, WEME TGRS, FHXHiIMRImTRrR RS,
EAR—FHTHREENZ—, HX, INSFOHEEEThe
Hesed Table&#t<4 ik, 45Rice, &RMEEIBFLAZ000Z515kSN
F—RAUERNNE (.
BEFZREIBEEMENINS PR SEETESRR S,
Mk—3k, BEIMNZEAREIHX X, hE/ELEES. HR, U
BIRB| S FhE B E R MATER M. B TSETES, IhmHil
HESAN D ERBEEER T, AR TIRIEHEMRS.



