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This paper has taken on many names since its first publication in 1964; these run the 

line-up from Perjuangan N.T.U.C., Labour News, The Singaporean, NTUC News and the 
current NTUC This Week (see page 3). 

Perjuangan means struggle in Malay, and the title captured the tone and essence of the 
60s era. Perjuangan N.T.U.C. was published monthly and its aim, said its editor Devan Nair 
when it was first established, was twofold.

Devan Nair, who was also concurrently NTUC’s first secretary-general, said: “On the 
one hand, we shall keep labour informed about essential issues, so that the chaff is easily 
distinguished from the grain, and sense from nonsense. On the other, we shall voice the just 
aspirations of labour without fear or favour.”

From the outset, this publication was the voice of workers and the Labour Movement. 
It featured the difficulties workers faced with errant employers and communism, what was 
done to represent and protect the workers, and bring the issues to a fair agreement.

But just as how the Labour Movement has evolved from one that was marred by 
unsettlement and strikes to one of good labour-management relations, so did the paper as it 
started focusing on the good collaborations between workers and employers, with the help of 
the Government.

THE LAST FLIP
Even though this is NTUC This Week’s final publication, we are not stopping the efforts that 
were started over five decades ago. To keep up with the times, this publication will be moving 
on to a more engaging online media that will serve more – not only members but workers of 
all collars and society at large. 

Take a walk down memory lane with us as we look back at the publication’s journey with 
the Labour Movement. Also, we show you a peek at what is in store from 2018 onwards.

The paper has been around for 53 years, and that’s 
more than half a century old! As we turn another page 
in our history, we look back to remember the different 

personalities the paper has put forth. 

By Shukry Rashid and Avelyn Ng

NTUC This Week:  
From the Beginning 
to Now, and Beyond
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NOVEMBER, 1964 12 DECEMBER 1976 1 MAY 1980

1 NOVEMBER 1986

3 JANUARY 2014 TO NOW

A foreword by then NTUC 
President Ho See Beng on the 
first issue of Perjuangan sheds 

light on the challenges in finding 
a voice for the workers.

The NTUC Central Committee makes a 
decision to reposition Perjuangan as an all-
encompassing, serious trade union journal 
and introduce Labour News as an exclusive 

medium for the affiliated unions.

In a three-quarter-page note, then NTUC President 
C.V Devan Nair explains that The Singaporean is an 
effort to extend the coverage to non-trade union 
Singaporeans and “fulfil a larger and more useful 

social role”.

A snippet in this issue explains that the 
new masthead gives the publication “a 

more direct and clearer identity”.

THE PRESENT
NTUC This Week refreshes its masthead through the years to align 

with the change of NTUC’s logo and the paper’s direction.

PAGE 4 SINGAPOREAN, MAY 1, 1980

Why The
SINGAPOREAN

Devan on the birth of NTUCs new fortnightly
"THE SINGAPORE-

AN" is launched on
May Day 1980 - a 
birthday easy to re-
member. The real birth-
day of the Republic of
Singapore, of course,
was August 9, 1965.

"The Singaporean"
incorporates the for-
mer NTUC Labour
News and Forward, the
former organ of SILO,
PIEU and SATU. Pu-
blishing a worthwhile
fortnightly journal — 
eventually a weekly
one — requires ade-
quate capital; qualified
and reliable manpower;
interesting, lively and
informative material
covering news and
subjects of interest to
Singaporeans, and a 
steadily expanding mar-
ket for sales.

Trade union mem-
bers will no doubt form

the core of the reader-
ship. But we should
extend our coverage to
non-trade union Singa-
poreans as well if, like
our NTUC co-opera-
tives WELCOME and
INCOME, we hope to
fulfil a larger and more
useful social role.

POTENTIAL
The average Singa-

porean is a worker,
whether by hand or
brain. He may not be
a trade union mem-
ber, but he is either a 
salary or wage earner.
Then there are the
self-employed workers,
like hawkers and taxi
drivers. Count their
families, and we can
appreciate that "The
Singaporean", provided
it is able to live up to
certain standards and to
cover a variety of sub-

jects of general interest,
has a considerable po-
tential readership.

Here, we need to
make a frank, admis-
sion. In our anxiety to
ensure that "The Sin-
gaporean" should have
no less auspicious a 
birthday than May Day
itself, we have launched
the paper without ha-
ving assembled our full
team, as it were. We
beg our readers, there-
fore, to excuse our ini-
tial shortcomings.

Plans are in hand to
steadily upgrade the
quality and subject-
coverage of the paper.
We are very conscious
of the fact that "The
Singaporean" will sur-
vive only if it deserves
to survive. All that we
ask of our readers,
especially trade union
members, is to allow
some time for the

toddler to learn how to
walk.

We will also explore
the possibility of perio-
dically publishing selec-
tions from "The Singa-
porean" in Malay and
Tamil, provided there is
an assurance from our
Malay and Tamil-speak-
ing readers, especially
trade union members,
that such an effort will
find a ready market.
The economics of pub-
lication and sales can-
not be flouted.

COMMON
"The Singaporean",

as its name signifies,
will cater to the needs
of all those who iden-
tify themselves with the
common heritage, the
shared present, and the
common destiny of
the nation and people
of Singapore.

Nationality, in the
case of Singapore,
eludes easy or simplistic
definitions in terms of
a common race, lan-
guage, religion or cul-
ture. Neither are we
alone in this respect.
Switzerland, the Soviet
Union and India are
examples of multi-
racial, multi-lingual and
multi-religious commu-
nities, who are nonethe-
less bound together by
strong ties of nation-
hood.

A common territory,
economic life, educa-
tion system, a common-
ly elected government
based on universal suf-
frage and, above all — 
a visibly evolving com-
mon psychological
make-up, as manifested
so clearly in the youn-
ger generation of Singa-
poreans who have been
through a common
school system and na-
tional service — con-
stitute the essential
binding glue which
holds together our na-
tionhood.

NATION

Scholars and histor-
rians have offered seve-
ral different definitions
of a nation. The defini-
tion which comes near-
est to our own expe-
rience was that given
by an eastern poet and
philosopher. It goes as
follows:

"A nation is not
made by common
blood, a common;
tongue or a com-
mon religion; these
are only important
helps and powerful
conveniences. But
wherever communi-
ties of men not
bound by family ties
are united in one
sentiment and aspi-
ration to defend a 
common inheritance
or share a common
future for their pos-
terity, there a nation

is already in exis-
tence."
This is a definition

which clicks!
Nothing will test the

mettle and ingenuity of
Singaporeans more than
the social, political,
economic and cultural
challenges of the future.
The better informed
that we are as a people
about trends and deve-
lopments in and around
Singapore, and in the
world at large, the
better prepared we will
be to grapple with the
tasks ahead. We will
therefore aim to inform
and educate in order to
stimulate enlightened
action, rather than to
tease, titillate, massage
and lull our people into
complacency or down-
right inconscience.

The loyal, well-in-
formed and the ration-
ally critical Singaporean

is an asset. The dilet-
tante playing up to
galleries (and galleries
are invariably ignorant!)
is a liability. Clarifica-
tion of issues, and not
their obfuscation, is
therefore the aim we
set ourselves.

All this does not
mean that the columns

of "The Singaporean"
will be terribly solemn
and serious, devoid of
humour or entertain-
ment. The average Sin-
gaporean is not a 
humourless fellow, in-
capable of laughing at
himself, as some of our
detractors would have
it.

The objective we
have set for ourselves
is based on the recogni-
tion that the layman in
Singapore is capable of
understanding many
things, if only our aca-
demics, economists and
the like did not con-
fine themselves to spe-
cialist jargon. For ex-
ample, what does this
year's budget really
mean, for Singapore
and Singaporeans? Must
only the readers of the
Business Times have
a clue about the budget
and other economic
matters?

Does the average
Singaporean also not
have a right to under-
stand economic, social,
political and cultural
issues which affect his
life so intimately, but
in language divested of
polysyllables?

. What is the Thai
Kampuchean situation

all about? How can
Vietnamese, Soviet and
Chinese ambitions in
South East Asia and
East Asia affect our
lives and the future of
our children — indeed
the very existence of
Singapore?

What does the Soviet
invasion of Afghanistan
portend? Why is
ASEAN stability and
co-operation so impor-
tant for us? What is
our education system
up to? What are the
statutory b'oards up to,
or what should they be
up to?

And what are our
trade unions and em-
ployers' organisations
up to? What are they
doing that they should
not be doing? And
what should they be
doing that they are not
doing?

Simple, easy-to-un-
derstand presentation
of subjects, in the lan-
guage of the layman,
will be the challenge
we will place before
those who write for
us.

ART

This is not easy to
do, but it can and
must be done, if the
average Singaporean
is to appreciate what
our political leaders,
economic and man-
power planners, edu-
cationists and others
are talking about.

"The Singaporean"
will lend itself to this
task. "That art is the
most intricate", said
the Indian poet Tagore,
"which leads to the
utter simplicity of a 
tune". Judging by this
standard, most of those
who write learnedly
and weightily about
essentially simple things
are anything but artists.

EXPLAIN
Sorne may consider

that we have placed
ourselves an impossibly
tall order. We do not
think so. Tall or not, a 
paper sponsored by
trade unions for the
average working Singa-
porean, must necessari-
ly aspire to explain
apparently abstruse
subjects in a simple,
interesting, easily un-
derstood and assimil-
able form. Anyway, it
is worth trying. We will
not sell otherwise.

The danger is that
in making the effort,
we might all too easily
slip into mediocrity.
One can only hope that
such lapses will be
more the isolated or
occasional exception,
rather than the general
rule.

By next May Day,
we and our leaders will
know whether we de-
serve to survive.

'We will inform and educate
to stimulate enlightened

action - not tease, titillate,
massage and lull our

people into complacency
or downright inconscience'

C.V. DEVAN NAIR
President

Kenneth and
Jaya for
Canada

FOUR Singaporeans
will be among 300
Commonwealth citizens
who will participate in
the fifth Duke of Edin-
burgh Study Con-
ference at Queen's
University in Canada
on May 17.

The prestigious
three-week conference
is held once every six
years in a Common-
wealth country.

UNIONISTS
Two of the Singa-

poreans selected' are
trade unionists, Mr.
Kenneth Mok, the
NTUC secretary for La-
bour development, and
Mr. V. Jayakody, the
executive-secretary of
the Singapore Port
Workers Union and also
NTUC secretary for or-
ganisation.

The others are the
Labour Ministry's de-
puty secretary, Mr Tan
Peng Boo, and Mrs Ho
Lai Chan, a consultant
with Price Waterhouse.

EXPOSE
The objective, of the

conference is to expose
people who are likely
to become leaders to
the widest possible
aspect of the human
problems in industrial
communities and to
encourage them to

compare and discuss
their ideas and re-
actions.

Conference members
will make extensive
study - tours of
Canada and visit indus-
trial communities.

Kenneth Mok

v.Jayakody

Disco with
SMMWU
IF y o u want to

pohsh your disco dan-
cing or learn the latest
"in-steps" then call the
Singapore Manual and
Mercantile Workers'
Union (SMMWU), Tel:
2942483/5.

Electric
THE Public Utilities

Board Daily-Rated Em-
ployees Union
(PUBDREU) recently
held a one-day work-
shop on "Prevention of
Electrical Hazards"
with the assistance of.
the NTUC occupational
health and safety secre-
tariat.

The general secre-
tary of the union, Mr.
S. Krishnasamy, told
the workshop it was
vital for workers to use
the safety gear provided

by the PUB manage-
ment.

There was provision
under the law to punish
those who did not use
safety equipment pro-
vided to them.

The Labour Minis-
try's Mr. Foo Meng
Wah, the guest speaker,
said that very few elec-
tric shock cases are re-
ported to the Ministry.

Those that were
largely brought to the
ministry's attention
were electrocution
cases.
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Those that were
largely brought to the
ministry's attention
were electrocution
cases.

- NTUC President C.V Devan Nair 
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As B.J. Neblett describes, “we are the sum total of our experiences”. Over the 
years, we experimented with various design and writing styles. We look at some 

initial inspirations that brought us here today.

Snippets from the Past

Article extract 
describing how 
the news of 
independence 
was broken and 
received on 9 
August 1965
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THE SINGAPOREAN, JANUARY 2 1986

You
and your

Card

Where and how to use it
On Dec 5, the NTUC launched the much sought after NTUC Union Card, 

which entitles some 190,000 union members to special discounts and services 

provided by 21 reputable establishments in Singapore. They include depart-

ment stores, bookshops, sports and recreational facilities restaurants and 

child care services. We feature here the NTUC Child Care centres one of the 

participating organisations and detail its concessions and services for card-

holders. 

Save $60 a year on
your child-care bill

UNION members can now save up to $60 per child in 

child care fees annually if they send their children to 

any of the 12 NTUC child care centres. 

The extra savings come with the NTUC union card 

which entitles union members to a $5 discount on the 

monthly child care fees. 

In addition union members are also exempted from 

the $15 registration fee per child. 

Union members who produce their union cards at 

any of the NTUC child care centres will get the $5 dis-

count. The discount is also applicable at the child care 

centre at Henderson, where services are at lower costs. 

A union member's subscription alone is between $4 

and $6 a month. 

There will, however, be no discount on the fees for 

nursery and kindergarten classes, after-school care and 

emergency care. 

NTUC Child Care Centres
*Fee for child care service that is entit led to

a discount of $5 w i t h the Union Card

Fee at

Parents' *Fee Henderson

combined income (monthly) centre only

$1,450 and below $150 $90

$1,451 to $2,150 $200 $140

Above $2,150 $250 $190

NTUC Child Care services are provided for children between 2 months and 6 years-

old. Service hours are from 7 a.m. to 7 p .m. daily on Mondays to Fridays and upto 

3 p . m . on Saturdays. There is no service on Sundays. 

#Throwback:

First May Day  
celebration in May 1965

By Avelyn Ng
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Local Features 

DEAR ANDY is a social service column to help 
you. Readers are invited to-write in if they have 
any kind of problems, be they boy-girl relation-
ships, the generation gap, imcompatibility with 
colleagues, trouble with bosses or supervisors or 
any other tension-causing situations such as the 
home, parents, husband, wife or children. To an-
swer your questions is Mr. Anthony Yeo, deputy 
director of the Counselling and Care Centre. 

Dear Andy 
Your problems page

by Anthony T. Y. Yeo, Director
Counselling and Care Centre

Congrats!
THE Singaporean congratulates Mr. 
Anthony T.Y. Yeo on his appointment 
as Director, Counselling and Care Centre. 

Letters
Please address your letters to: 
Deat Andy, The Singaporean, 
Trade Union House Annexe, 
Shenton Way, Singapore 0106. 

In love with
married man,
What'll I do?

Dear Andy, 
You recently wrote 

about marriage and I 
wish to ask you for 
some help. I am in 
love with an office 
colleague. He is 
married and has a little 
son. He has been very 
kind, considerate and 
caring towards me. We 
go often for lunch and 
he even bothers to 
drive me home although 
he lives far away from 
my place. I can't help 
feel guilty about the 
relationship because I 
think of his wife and 
child. When even I 
raise the topic of his 
family he would change 
the subject and avoid 
answering my questions. 
I have to think of the 
future and I find it 
difficult to think of 
a future without him. 
How should I handle 
this situation. 

In love 

Dear 'In-Love' 
It is not uncommon 

for married men to 
develop a relationship 
with other women. 
Some continue to 
have girlfriends while 
married with children. 

The problem of 
course lies in the fact 
that such a relationship 
may not have much of 

a future. You need to 
realise this before 
allowing the relation-
ship to deepen. 

I agree with you that 
we should think of his 
wife and child. Is is fair 
to them that you be-
come intimate with 
him? While he may be 
able to keep his family 
intact and fall in love 
with you, there will 
come a time when he 
will begin to neglect 
his family. 

You need to think 
of yourself too. What 
will become of the 
relationship for you? 
You may end up em-
bittered when you lose 
him. He can leave you 
and still have his wife 
and child. What will 
you have? 

It will be a good 
idea to talk over with 
him and prevent the 
relationship from deve-
loping further. If he 
doesn't want to give 
you up, you must still 
decide to discontinue 
the relationship. If you 
decide not to, then 
may need to bear with 
the consequences: 
1) His marriage could 

be disturbed 
2) You would lose him 
3) You would continue 

to feel fuilty about 
the relationship that 
will not make the 
situation any better; 

N-day dinner
FOUR public-sector 
unions will jointly hold 
a National Day dinner 
and dance at Hyatt 
Hotel on Aug 16 at 
7.30 p.m. 

They are the Amal-
gamated Union of 
Public Employees, 
Public Utilities Board 
Staff Union, Singapore 

Urban Redevelopment 
Authority Workers 
Union and the Tele-
communication Autho-
rity of Singapore 
Clerical Workers Union, 

The charge is $20 
per person. Those 
interested may contact 
the AUPE office 

Down with 
the
blues?

HAVE you ever felt
*hopeless"and in despair
*suddenly slowed down and becoming lethargic
*negative towards yourself and thinking anything

but good about yourself
* oversensitive and get hurt easily
* angry and yet unable to express your anger
* withdrawn and guilty?

If your answer is yes to almost all of the above,
then you would have been having a depression.
When a person is depressed, there is a tendency
to have negative feelings and thinking about
oneself, the future and the world in general.

Depression is one of 
the commonest com-
plaints of people who 
seek psychiatric and 
counselling help. In 
fact, many who end up 
in an ordinary doctor's 
clinic are suffering from 
some form of mild 
depression. 

Most of those who 
feel depressed want to 
get out of this feeling 
and usually try to do 
all they can to deal 
with it. Sometimes they 
do not succeed and 
professional help is 
needed. 

Causes of Depression 
Like most other emo-
tional problems, depres-
sion does not have a 
single cause. It is not 
unusual to discover 
various contributing 
factors making a person 
depressed. They include 
the physical, emotional, 
mental and situational 
factors. 
1. One of the physical 

factors is the physio-
logical make-up of 
the person. Some 
people become de-
pressed after taking 
drugs or certain me-
dicines. 

LACK
The other physical 
cause is the lack of 
rest or proper eating 
habits that makes a 
person irritable, 
weak and lethargic. 
A person who over-
works himself can 
feel a sense of empti-
ness after that and 
begin to be depres-
sed. This may not 
last long but it is 
enough to make him 
feel uncomfortable. 

2. A person who ex-
periences loss of a 
loved one, a precious 
possession or status 
is bound to feel low 
and moody. This 
unhappy feeling is a 
normal emotional 
reaction to loss. 
Howeyer, it may 
prolong and cause 
the person to be 

upset for a few 
months. 
It is often the expe-
rience of those who 
fail examinations to 
be unduly distressed. 
Some have even con-
templated and 
attempted suicide. 
This emotional 
reaction is part of 
the depression the 
person experiences 
after the failure. 

3. When a person begins 
to think negatively 
of himself, his future 
and the world in 
general, he can be 
depressed. He may 
become very critical 
of his capabilities 
and doubt if there is 
a future for him. A 
spirit of pessisimism, 
gloom and despair 
naturally sets in and 
he begins to think 
that there is no way 
out of his problem. 
This trapped feeling 
can be frustrating to 
him and aggravate 
his depression. 

4. Though we may not 
be aware of it, 
changing from one 
community in Singa-
pore to another can 
be rather stressful. A 
person who has been 
used to the familar 
surrounding of a 
settled community 
can be disturbed to 
the point of being 
depressed in a HDB 
housing estate. 
What is actually 
causing the depres-
sion is the new place, 
loss of familar peo-
ple and environ-
ment, the movement 
itself. Sometimes the 
unreadiness to adapt 
to changes makes 
the situation a little 
intolerable. Situa-
tional factors can 
lead to depression. 

5. Stress can cause de-
pression too. When a 
person is under un-
bearable stress, he 

can be highly irri-
tably and angry. The 
stress may make the 
person lose control 
of himself and end 
up feeling helpless. 
For example, a man 
who is constantly 
being harassed by his 
boss to meet dead-
lines, produce more 
and be more effi-
cient can feel very 
distressed: that 
makes him vulnera-
ble to depression. 

Dealing with depression 
When a person is de-
pressed, he should not 
let, it remain for too 
long. He needs to deal 
with it quickly. 

The first thing to do is 
to have a medical 
check-up. It helps to be 
sure that there is no 
physical causes and 
should there be, medi-
cation would be needed. 
Normally, a person is 
given anti-depressants, 
tranquilisers and other 
sedatives. 

TALK
Secondly, a depressed 

person would do well 
to find a friend to talk 
to. Being isolated from 
people can intensify the 
depressed feelings. On 
the other hand, having 
someone to listen sym-
pathetically can provide 
a real sense of relief. 

Thirdly, it is a good 
idea to try and find 
out what is causing the 
depression. Better still, 
the person should make 
a list of events affecting 
him and try to deal 
with the most manage-
able problem he is 
having. Sometimes the 
problem and the causes 
can help the person to 
deal with it better. 

Fourthly, discovering 
what is positive about 
oneself can counteract 
the negative feelings he 
has about himself. Ne-
gative feelings and 
thinking, if allowed to 
persist, can aggravate 

the depression. A sug-
gestion is to make a list 
of positive things about 
oneself. 

HELP
Fifthly, if the depres-

sion continues for a 
couple of months, the 
person should seek a 
professional counsellor 
for help. The counsellor 
can give an idea as to 
what needs to be done. 
He will help the person 
to express his feelings 
and provide the neces-
sary support needed 
during this depressed 
period. He would also 
make sure the person 
gets the kind of addi-
tional help needed. 

Depression , need not 
cripple anyone. It can 

be dealt with there is 
help available. There is 
no sharhe seeking pro-
fessional help and 
though it is possible 
for people to recover 
naturally, counselling 
can help him to cope. 
Some have been known 
to have committed sui-
cide but usually they 
would think more care-
fully if someone cares 
enough to listen. 

If a person is depressed 
outside physical rea-
sons, he will need regu-
lar counselling to help 
him resolve unhappy 
feelings and to reor-
ganise his life a little 
more. 

Whatever it is, mild 
depression may last for 
about six months and 
begin to fade away. 

"Remind me to have a word with 
t h a t new man when he r ega in s 
consciousness . . . . !" 

The Year 1965

Ads by  
NTUC Social 
Enterprises

Engaging  
Readers
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Dear Readers,

Times are changing fast, and the team at NTUC This Week is 
also entering an era of new possibilities and exciting times. 
Against that background, we wanted to let you know that we 
will be shifting NTUC This Week to an online platform under the 
LabourBeat banner from the beginning of 2018.

But we still want to keep in touch with you! We’ve thought of a few 
ways we can do that. We’ve ramped up MyNTUC app, packing it 
with new features such as eCoupons, where you can download 
and redeem giveaways or discounts, eTickets for events, and 
exclusive privileges for members! (Download on App Store or 
Google Play).

We would also like to invite you to join our growing mailing 
list for LabourBeat, an EDM that is sent directly to your inbox 
containing news meant just for you. Be sure to drop us a 

line at labourbeat@ntuc.org.sg.

You can also log on to www.labourbeat.org to catch 
up on Labour Movement news.

Thank you once again for all your valuable support and 
see you all on new grounds in 2018!

Yours sincerely,

The NTUC This Week Editorial team

08 OCTOBER 2017
60 CENTS
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From staggered 
working hours 
to part-time 
work, and even 
telecommuting; 
fl exible work 
arrangements have 
helped working 
Singaporeans 
achieve the prize of 
work-life balance.

$11 million raised to 
continue the Labour 
Movement’s efforts to 
help members in need
 

Yati and Enqi 
illuminate the way 
for other women in 
the audio, visual and 
lighting industry 
 

HSEU Vice-President 
Wilson Ong shares 
what fuels his 
passion to help fellow 
healthcare workers

About
to
More
Smile

Pictured: Positive psychologist Shaen Yeo, with her 8-year-old 
daughter. Read her expert advice on how you can come closer 

to achieving work-life balance on Page 4.
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NEW YEAR,  
NEW BEGINNINGS!
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Financial services 
sector set to boom with 
industry transformation

NTUC Health 
opens new 
nursing home

Youth activist fi nds 
meaning in life through 
union and volunteer work

It’s now that easy to upgrade yourself with new SkillsFuture 
initiatives. They have thought it all out for you.

AT 
YOUR

AT 
SKILLS
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A s electronic devices gain 
popularity, it only makes logical 
sense for us to go fully digital 

to fit the way content is consumed. The 
cyberspace – with its ability to connect to 
social platforms, embed multimedia, and 
reach a limitless audience – undoubtedly 
empowers us to do more as well.

Starting 2018, we will be pushing our 
content out on LabourBeat.org, which 
may sound familiar to some of you. We 
started LabourBeat in 2015 to underscore 
the softer aspects of the Labour 
Movement, the voices, aspirations and 
experiences of workers in Singapore. 

Our mission to inform, inspire and 
engage does not change, but with more 

Coming to a 
Place Closer  
to You!
One door closes, another opens. Yes, 
we are going full steam ahead into 
the digital world to stay hip with the 
times to serve you better.
By Avelyn Ng

freedom at our hands without the 
restriction of space and cost, we will be 
expanding the scope of our content. 

Going forward, LabourBeat will operate 
as a user-friendly news site, packing in 
everything you as a worker needs to 
know about Singapore’s labour scene, 
plus many other useful resources. From 
news to human interest stories and useful 
resources, there will be something for 
every worker type. Expect timely coverage 
with breadth and depth, peppered with 
captivating graphics and videos.

LabourBeat is also going through 
a facelift currently – stay tuned to the 
relaunch in January 2018 and let us know 
what you think!
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The days of low pay and long working hours for 
security officers are over thanks to changes to 

the law to ramp up the security industry.

Singapore elects former 
Speaker of Parliament and 
veteran unionist Halimah 

Yacob as the first female 
President of Singapore on 

13 September 2017.

Singapore President Tony Tan 
during the National Day Parade.

The 44-strong NTUC 
contingent practice 

for 16 weeks for the 
National Day Parade.

Members of the public and tripartite partners during 
the NTUC National Day Observance Ceremony.

The Labour Movement is wrapping up yet another eventful year but before 
we say goodbye in print for good and say hello to 2018 and see you online, we 
thought we’d relive some of the sweet captures from the second half of the year.
By Shukry Rashid



Adopting technology: Senior engineer 
Victor Lim gets a bird’s-eye view of the 
factory’s machines through the smart 
dashboards at Yamazaki Mazak Singapore’s 
control centre.

Mdm Kashlyn Teo, a 
70-year-old UberEATS 
delivery driver, finds her 
feet through poverty and 
a broken marriage.

Singapore Maritime Officers’                                
Union steps up to help 26 seafarers get their 
rightful dues totalling to some USD$320,000.

NTUC Foodfare’s Rice Garden initiative has given hawkers like Mdm Diep Phuong Mai 
an opportunity to earn a better living with her own economy rice stall.

Unusual jobs: Leticia 
Anne Dragon, whose 
family is renowned 
in Singapore's horse 
racing scene.

Psychologist Shaen Yeo, 
with her 8-year-old 
daughter, shares the 
importance of work-life 
balance and its impact on 
workers.

Doing her part for the 
community, 86-year-old Mdm 

Puvanadevi Sivagnanam, or 
Joanna as she prefers to be 

called, volunteers with NTUC 
Health’s Cluster Support in 

Bukit Merah. She spends 
her mornings checking in on 
vulnerable seniors who need 

intervention care.
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 HDBSU: Building 
on from 50 years!

Members in this union play a big role in ensuring the 
success of Singapore’s public housing programme. 
They belong to the Housing and Development 

Board Staff Union (HDBSU) which celebrated its 50th 
anniversary this year. 

HDBSU has its roots as a branch of the Amalgamated 
Union of Public Employees (AUPE) in the early 1960s. 

In late 1967, a separate entity was established under the 
name Singapore Housing & Development Board Workers’ 
Union (SHDBWU), and it worked with the support of AUPE. 

SHDBWU made a complete departure from AUPE in the 
late70s.

The union changed its name to HDBSU in 1987. As at 
August 2017, HDBSU had 4,348 union members.

Here’a a walk down time to see where the union has been 
and the events surrounding its journey. 

Prime Minister 
Lee Hsien Loong, 
then Minister for 

Trade and Industry 
in 1988, attends 

HDBSU's 20th 

anniversary dinner. 

Singapore's old guard and then 
Minister for Labour late S 
Rajaratnam attends the union’s 
first annual dinner in 1968.

NTUC Secretary-General Chan 
Chun Sing graces the 50th 

anniversary dinner of HDBSU 
on 11 November 2017.

HDBSU members who have gone through 
the old ways of field work and upskilled to 

keep up with today’s challenges.
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Reflections… 
HDBSU members take a trip down memory 
lane and share what their jobs were like in 

the early years.   

Those days we had to put on the uniform, and 
we would look like an army officer. Very often, 

people mistook us for being a traffic police officer. 
During that time, everything was manual entry. We 
carried a pocketbook, and we would enter all the 
details of the parking offenders into it. The most 
challenging shift was the third shift, the midnight 
shift. When we received complaints from residents 
in HDB estates, we had to check every vehicle as to 
whether they had displayed the parking coupon. 
And sometimes some residents from the higher floors 
would start throwing things at us like ice 
cubes, rotten eggs and even small bottles 
when they saw us doing our checks.”

Tan Hock Hai, 62, senior estate manager, joined as 
a parking enforcement officer 44 years ago

As a resettlement inspector, my main role was 
to do a census survey and find out the assets 

owned by someone before they were rehoused to 
a HDB flat. These assets included land and property 
such as chicken coop and pigsty. These would all 
be compensated to the owner. Resettlement in 
Singapore’s history played an important role as, 
without it, we could not have built all these 
HDB flats, schools and even areas used 
by the army such as Lim Chu Kang.” 

Ng Liang Tat, 65, land inspector, joined as a 
resettlement inspector in 1975

Back then, HDB needed the group of 
technicians to do the routine maintenance 

of water pumps. Every month, we had to check 
and maintain the blocks’ water pumps. In 1989, 
after the formation of Town Councils, they took 
over the maintenance. My job scope was then 
moved to the testing of new water pumps, and 
it went into new areas such as checking of gas 
piping installation. In 2002, I became a technical 
officer in the branch and attended to residents’ 
feedbacks and complaints. I joined HDB with an 
ITE certificate, and obtained a diploma through 
attending evening classes. Skills upgrading 
is important, and I would always tell my 
members that we have to take on new 
skills to remain employable.”

Tay Peck Kiang, 57, senior estate manager, joined 
as a technician in 1982

He has served as an honorary advisor to the Housing and 
Development Board Staff Union (HDBSU) since 1977,  
a position he still holds today.

Former Speaker of Parliament Tan Soo Khoon, who is the longest 
serving HDBSU advisor and in touch with different generations of 
leaders of the union, shares his thoughts about the union’s journey.

NTUC This Week: Tell us about your involvement with HDBSU.
Tan Soo Khoon: I was sent to the Amalgamated Union of Public 
Employees (AUPE). At that time the People’s Action Party and the 
Labour Movement wanted to further strengthen their symbiotic 
relationship and a decision was taken to send Members of Parliament 
to be involved in trade unions as advisors. There, I met the leaders of 
the HDBSU (then known as the HDB Workers’ Union), which had been 
first formed as an affiliated branch of AUPE. I became their advisor as 
well. Soon after I got to know them, the leaders of the HDB Workers’ 
Union decided to end their affiliation with the AUPE and strike out on 
their own to become the HDBSU. I made the move to follow them as 
their advisor. 

How would you describe the union’s ties with the HDB 
management?
Fortunately for me, being their advisor has been a relatively problem-
free one. The leaders of HDBSU have cooperated well with the 
HDB management. Over the years, the HDBSU leaders and HDB 
management have valued the close relationship they have with 
one another. The result can be seen in HDB’s resounding success in 
providing quality homes as well as building vibrant communities for 
our people. Working closely together has contributed to a national goal. 

What lies ahead for HDBSU as it celebrates its 50th birthday?
Over the years, there has been a constant infusion of new and young 
leaders into various levels of leadership in HDBSU. This speaks well for 
its process of leadership renewal and for its future. However, HDBSU 
must continue to encourage more staff to join the union. About 61 per 
cent of HDB staff are union members, so there is certainly scope to 
increase the membership figure. 

 Valuing 
Close Ties

Close ties between the Housing and 
Development Board management and the 

union have helped towards national housing 
goals, says union advisor Tan Soo Khoon.

Mr Tan Soo Khoon (middle) joins HDB management and union leaders in their 50th birthday 
bash at the HDB Hub.



HOSPITALITY NTUC This Week 17 DECEMBER 201710

“I’m lovin’ it”
Surina Ismail, 52, is a mother of five, a proud 
employee at McDonald’s, and a winner of EXSA 
2017’s Star Award. She was also one of the five 
finalists for the Superstar Award category.

As the store activities representative, Surina 
comes up with ideas to engage children at the 
outlet during special occasions and festivities. 
She regularly participates in brainstorming 
sessions to improve the experience for the 
patrons. Going beyond, she also personally 
handles small orders to reduce waiting time and 
customises orders to her customers’ preferences 
where possible.

She shared: “I came to McDonald’s by chance. 
After I was retrenched from the factory line, I 
stayed home for five years. I wanted to keep my 
mind active but was unsure of what to venture 
into, so my daughter recommended me this job, 
which has flexible working hours. I tried and 
have never looked back. As our slogan says, I’m 
lovin’ it!”

McDonald’s is unionised under the Food, 
Drinks and Allied Workers Union.

FOOTPRINTS IN PEOPLE’S LIVES
Over the past 10 years, Surina has accumulated 
a fair share of loyal customers, whom she 

Serving up  
Great Service
What does it take to be in the service line and keep customers 
smiling? We find out from two finalists of the Excellent Service 
Awards (EXSA) 2017’s highest honour, Superstar Award.
Story and Photos by Avelyn Ng

Senior Restaurant Manager Joanne Choong, 
48, has been working in Soup Restaurant for 
15 years. This year, she was awarded the EXSA 
Star Award and appointed by the panel of judges 
among 24 nominations as the sole Superstar 
Award recipient. Her secret ingredient? Serving 
from the heart.

“We have a family culture within the 
organisation and that’s how I treat customers 
too, like family. I recommend them the right 
soups to drink when they are ill, and the best 
seats to take if they are not as mobile. 

“For regular customers who order take-out 
but cannot find a place to park their cars, I 
bring their food to the taxi stand if manpower 
allows and they can make payment on the spot. 
There is a lot of mutual trust,” shared Joanne, in 
Mandarin.

About 80 per cent of her outlet’s clientele are 
repeat customers.

remembers by name. Surina makes it a point 
to gather feedback and build emotional 
connections. In her conversations with other 
parents, she has exchanged personal experiences, 
home remedies and even recipes.

“There will be misunderstandings and 
complaints but no matter who is at fault, we 
have to remain calm and restore the customers’ 
confidence in us. We are trained to listen, 
apologise, resolve and thank them,” added 

NOT AN EASY ROAD
Joanne now manages a team of 16 and is a crowd 
favourite, but there was a time she had to make 
some adjustments at work. Not used to spending 
hours on her feet and interacting with strangers, 
Joanne was stressed out when she first joined as 
a waitress. However, she persevered and thrived 
with the help from her supervisor and with in-
house training.

When asked about the challenges at work, 
Joanne recalled an incident when one of the staff 
accidentally spilled hot beverage on a child. In 
response, she applied first aid on the child and 
helped to dry her clothes. According to her, quick 
reaction and attentiveness are of essence during 
service recovery.

While more food establishments are rolling 
out e-menus, including Soup Restaurant, Joanne 
believes there is nothing like what personal 
touch and empathy have to offer.

Surina, who has attained several Singapore 
Workforce Skills Qualifications.

Earlier in May 2017, Surina received a 
hamper from her supervisor after a customer 
sent in a testimonial for her excellent service. 

“It was just small gestures on my part, I was 
not expecting anything in return. When I heard 
the news, I was jumping for joy. I still keep the 
hamper wrapper and basket for memories!

Every Scoop Matters

L aunched in 1994, the EXSA is a national 
award that recognises individuals who have 
delivered quality service. There were 2,641 

recipients from 74 companies across the star, gold 
and silver award categories this year, marking a 121 
increase in awardees  
from 2016.

EXSA is managed by six industry bodies 
– Association of Singapore Attractions, Land 
Transport Authority, Restaurant Association of 
Singapore, Singapore Hotel Association, Singapore 
Retailers Association, Association of Banks in 
Singapore, and supported by SPRING Singapore.



MyNTUC
Missing out on the latest news, 

privileges and events from NTUC? 
Download MyNTUC app now, plus be 
privy to everything meant just for U!
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Coming Soon!
Look out for more exciting new features 

in our next upgrade!

6

eCoupons
A special feature, just for U — Download and redeem 
exclusive giveaways and discounts online or in-store.

eTickets for Events
Register and purchase tickets for events anytime,  
anywhere and save them in your eWallet for 
simple and fast retrieval!  

Exclusive News
Catch up on the latest Labour Movement-related 
news, on an enhanced interface. 

eWallet
Other useful features — Check LinkPoints and UTAP 
balances.

Workplace Advisory
Union members, get advice and assistance on 
workplace issues and employment-related matters.

Exclusive Privileges
Membership certainly comes with perks — look out 
for birthday treats, special offers and promotions, 
brought to you on the go.

Reasons to download now!

Spreading Festive Cheer
Some 25 leaders from the National Taxi 
Association and National Private Hire Vehicles 
Association came together recently to brighten 
up the day for the residents of the Red Cross 
Home for the Disabled. The drivers donated and 
transported essential items. They topped off the 
effort with a few songs to entertain the residents. 

Snapshots
A quick roundup of what went on in and around  

the Labour Movement recently.
By NTUC This Week Team

SISEU Turns 36
Close to 900 members and partners joined Singapore Industrial & Services Employees’ 
Union (SISEU) at the Mandarin Orchard Hotel for their 36th anniversary dinner on 10 
November 2017. Guest-of-Honour and SISEU Advisor Ong Ye Kung presented awards 
to six companies and 19 long service branch officials in recognition of their strong 
support and contributions to the Labour Movement.

Linens For Life
Some 12 seniors from NTUC Health’s Silver Circle 
and 15 pre-schoolers from My First Skool in Jurong 
West recently came together to revel in the year-
end festive spirit. Used linen from the Shangri-La 
Hotel was given a second lease of life as Christmas 
stockings which were sewn together by the seniors 
after being decorated by the children. The activity was 
a collaboration with Linens For Life, a corporate social 
responsibility initiative by Diversey Singapore Pte Ltd 
that aims to help local communities through recycling used hotel linen. 

e2i Helps Company to 
Sharpen Business Set-up
What does the Labour Movement have to do 
with a company operating a bungy jump on 
Sentosa Island? Quite a bit actually.

NTUC’s e2i (Employment and Employability 
Institute) helped Bungy Holdings Singapore 
Private Limited (also known as AJ Hackett 
Sentosa) hire workers and provided them with 
productivity improvement solutions. 

The company also tapped on the Inclusive 
Growth Programme (IGP) for three projects.

These included the purchase and installation 
of equipment for the integrated safety and lighting system, the automated queue and 
order system and the automated imaging system which captures photos and films, 
scripts and edited footage of a guest’s entire visit. 



T he environmental services industry, which 
includes cleaning and waste management, 
will soon be getting a spruce up with 

the launch of the Environmental Services (ES) 
Industry Transformation Map (ITM) on 11 
December 2017 at Changi Airport Terminal 3. 

The initiative will help companies to 
drive innovation, train workers and improve 
procurement practices.

According to the National Environment 
Agency (NEA), the ES ITM aims to help about 
30,000 workers achieve higher-value-added jobs 
through upskilling and technology adoption  
by 2025.

Some 30,000 cleaning and 
waste management workers 
are set to benefit from better 
jobs through upskilling and 
technology adoption  
by 2025. 
Story and Photos by Fawwaz Baktee

Environmental Services Industry
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ANDROIDIOS

ZERO WASTE NATION
Speaking at the launch, Environment and Water 
Resources Minister Masagos Zulkifli said: “In 
sustaining a clean and liveable environment, 
Singapore is also working towards the vision 
of being a Zero Waste nation – where waste is 
re-defined and innovative technologies would 
be deployed in waste reduction, separation, 
recycling and treatment to enable us to close 
the waste loop. Jobs will be enhanced as the 
future of delivering services via system-level 
infrastructure calls for new skillsets.”

The NEA worked with various government 
agencies, the Labour Movement and industry 
partners to develop the ITM.

NTUC Assistant Secretary-General Zainal 
Sapari said: “We held focus group discussions 
to hear and get feedback from companies and 
workers on the ground on the challenges they 
were facing. NTUC’s focus was mainly to ensure 
that our workers upgrade their skills to earn 
better jobs and pay.

“The profile of the workers in the industry 
varies. In the cleaning sector, they are more 
elderly. As such, we need to instil a mindset 
change where they are more comfortable to 
use technology. I encourage companies to send 
their workers for training for them to be more 
familiar with technology.”

SOME INITIATIVES
One of the new initiatives under the ITM is 
a programme called INCUBATE, where seven 
organisations, one of which is NTUC Club, 
agreed to introduce technology trials for cleaning 
and waste management systems on their 
premises.

Through the ITM, the Government also hopes 
to push for a broader adoption of outcome-based 
contracts with the use of technology, rather than 
contracts based on manpower headcount. 

A new Skills Framework was also launched 
at the event. It was jointly developed by 
SkillsFuture Singapore, Workforce Singapore, 
NEA, the Labour Movement, and training 
institutions.

The framework provides employers with 
information on the skills that are needed for jobs 
in the cleaning and waste management sectors.

	 For more information on the Environmental 
Services Industry Transformation Map, 
visit www.nea.gov.sg/industry-
transformation-map.

Transforming the


