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TOP STORIES

Raising Standards
Tripartite partners are joining
forces again - this fime, a
new standard fo recognise
companies that make things
better for ferm contract
employees.

Relevant and
Representative

The Education Services Union
amends its constitution to
reflect the diversity of the
private education industry.

Supporting Low-Income
Families

NTUC FairPrice donates $2.6
million fo the NTUC-U Care Fund
fo help the less fortunate.

CONNECT WITH US
www.ntuc.org.sg

www.labourbeat.org
0 www.facebook.com/UnusualLabourMovement
www.instagram.com/nfucsingapore
o www.youtube.com/uset/NTUCSingapore

@ www.linkedin.com/company/ntuc
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The healthcare -
sector is-due for a
re-examination as

demand for workers
rises, the population

ages and jobs evolve.

By Ramesh Subbaraman

T he healthcare sector employed close to
90,000 workers, according to 2015 figures
from the Ministry of Health (MOH) .

However, that number is not going to be
enough with a rapidly ageing population, according
to a recent report published by NTUC’s Future
Jobs, Skills and Training (FJST) Department.

There will be a higher demand for healthcare
workers, in particular aged care services. MOH has
projected a need for an additional 9,000 healthcare
workers over the next three years to meet various
healthcare needs.

WHERE ARE THE JOBS

According to the FJST report, the healthcare
sector is looking to fill a variety of positions
ranging from nurses to allied health professionals,
counsellors, patient care assistants and operating
theatre technicians.

Employers are also looking to hire workers in
areas like IT, procurement, facility management
and security.

Healthcare Services Employees’ Union (HSEU)
President K Thanaletchimi said information about
where the jobs are is useful for the younger ones
planning a long term career in healthcare (see box
on right).

It is also helpful for mature workers planning to
switch jobs and sectors. They can get information
about jobs available from Workforce Singapore

(WSG) and NTUC’s e2i (Employment and
Employability Institute), said Ms Thanaletchimi.

ATTRACTING WORKERS

Akey concern is changing the perception about
working in the healthcare sector and making it
more attractive.

“This sector is a labour intensive one. It requires
much passion, dedication and commitment. It
needs lots of patience as well.

“The nature of the job has inherent potential
risks and hazards like exposure to radiation or
infectious communicable diseases. At times,
workers face verbal and physical abuses. Many
may have second thoughts about working in this
sector,” added Ms Thanaletchimi.

OUTREACH

At the national level, HSEU has been actively
involved in the Education and Domestic Services
(EDS) Committee, a sub-committee under the
Future Economy Council chaired by Finance
Minister Heng Swee Keat.

The committee discusses manpower challenges
and ways to improve the healthcare sector’s
productivity.

The union is also working closely with the
Labour Movement family to spread the message
about jobs in the healthcare sector.

“In the recent roadshow TODO TODO held in
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FUTURE JOBS, SKILLS & TRAINING IN THE

HEALTHCARE SECTOR

D
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HEALTHCARE WORKFORCE

40,000 nurses - 12,000 doctors - 10,000 ancillary staff
9,000 support care staff - 9,000 administrative staff
7,000 allied health professionals + 3,000 pharmacists - 2,000 dentist

TRENDS & UPCOMING DEVELOPMENTS

Softening of medical tourism leading to private @
hospital groups investing in medical facilities overseas

Use of mobile apps and platforms to match
care providers to patients for ageing in place

Tampines, we invited Changi General Hospital to
put up a recruitment booth to create awareness
about the sector’s jobs. We have also helped
displaced workers in other unions in job placement
in the healthcare sector.

"It is all about networking. In the upcoming
Future Leaders Summit, we have invited the
management personnel from the healthcare sector
to talk about future jobs, skills and innovations,”
said Ms Thanaletchimi.

THE LONG TERM

She emphasised that with an ageing population,
there is a greater need for community nursing
and allied healthcare professionals, especially
physiotherapists.

HSEU wants to attract more school leavers as
well as mature workers into this sector.

It plans to work with MOH, e2i and nEbO to
promote healthcare sector jobs through its various
outreach programmes.

“Alot of work needs to done to change
perception. This can only be done by greater
awareness of this sector, attachments,
apprenticeship schemes and scholarships for
various professions.

“I do hope we can work towards forming a
tripartite healthcare academy for healthcare
employees as we redefine healthcare service
delivery and care,” said Ms Thanaletchimi.

In2018 (® In 2018
Changi General Hospital to open new medical centre Opening of National Centre for Infectious Diseases
2H2018 ®

Opening of Sengkang General and
Community Hospitals

2020 (® In 2020

: . f Projected need for another 4,200 nursing home
O f Out Ci H tal
ESEIOT SR tiain Community Hospita beds and 4,700 centre-based care and home

2022 (,) care places

Opening of Woodlands General and
Community Hospitals

WHERE THE JOBS ARE

Agency for Intergrated Care helped 400
locals find jobs in the aged care sector in 2016

9,000 additional healthcare
staff needed in next 3 years for
new facilities and services in

; A New vacancies available to fresh school
public and community healthcare

leavers and mid-career entrants

In-demand jobs in public and
community healthcare

. Allied Health Professionals e.g. Diagnostic « Pharmacy Technicians
Radiographers, Medical Social Workers, + Psychologists
Physiotherapists, Podiatrists - Registered/Enrolled Nurses (willing to work shifts and
.« Cooks with specialty skills e.g. geriatric, mental health,
. Counsellors palliative care)
+ Facility Management positions - Research-related positions
« Operating Theatre Technicians - Security positions
. Patient Care Assistants - Shared Services e.g. Finance, Human Resource,
.+ Patient Service Associates Information Technology, Procurement positions

In-demand freelance opportunities

+ Allied Health Professionals - Medical Doctors
. Caregivers - Medical Escorts/Companions
- Confinement Nannies - Registered/Enrolled Nurses

The content contained in this infographic is for general information purposes only. NTUC makes no

representations or warranties about the completeness, accuracy, reliability, suitability or availability with

respect to the information, products, services, or graphics contained herein for any purpose. Any reliance ,

you place on such content is strictly at your own risk and in no event will NTUC be liable for any loss or

damage arising out of, or in connection with, your use of the content. Reference to any links, resources and
data sources In this infographic do not imply a recommendation or endorsement by NTUC of the views
expressed within them.

National Trades Union Congress
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NTUC Health:
Serving Seniors

As more
Singaporeans
age, NTUC Health
is ramping up

its services and
looking to attract
more workers
into the eldercare
industry. v

e
L .

s more facilities and services are
A established for seniors, the way they are

cared for is also evolving. According to
NTUC Health CEO Chua Song Khim, there is a
greater focus on integrated care and community

mental health.

By Jonathan Tan

Currently, NTUC Health is one of the largest
providers of eldercare in Singapore, but it wants
to better serve the needs of seniors.

™

“NTUC Health is focused on ensuring the
right level and type of care is delivered to the
senior, and to coordinate the transfer between
our services seamlessly. This is important as
families may not be aware of the types of services
available and patient care information may
not be adequately shared between professional
caregivers. We are also looking to do more in the
area of dementia care,” said Mr Chua.

NEW OPPORTUNITIES
Mr Chua said there is a need for more nurses,
therapists and care staff who can support
seniors with personal grooming, transfers to-
and-from home as well as social interaction.
“Such positions require no prior experience
as training in basic eldercare services will be
provided. To encourage more candidates to
consider the sector, we are working with NTUC
LearningHub to provide WSQ-certified training

Setting a Positive Mood

NTUC Health adds nostalgic
touches in its nursing
homes to let residents with
dementia feel at ease.

By Jonathan Tan

magine living a life where you cannot seem
I to remember the past. A life where memories

are forgotten and confusion ensues as you
struggle to recall where things are. Special
moments are like hazy impressions and you only
vaguely recognise faces.

Such is the reality experienced every day by
seniors suffering from dementia, and NTUC
Health has been doing what it can to make life a
little better for its nursing home residents.

“Since majority of the residents generally
stay at nursing homes for a long period of time,
we wanted to give them a more stimulating
space to live in, and somewhere they can call
home ... We created nostalgic customised spaces
that are relatable to our residents, functional,

and more importantly, safe,” said Raymond Lim,
centre director of NTUC Health’s Nursing Home
(Chai Chee).

VISUAL APPEAL

In particular, NTUC Health’s Nursing Home in
Chai Chee has made use of three-dimensional
street-style paintings and furnishings take on a

in eldercare. For some of our services such as

home care, we also offer flexi- and part-time
positions to cater to housewives who wish to
supplement their household income while using
their time and passion to contribute back to the
community,” he said.

Challenges in attracting and retaining
passionate staff remain a challenge, but the
social enterprise is committed to training and
developing its staff to meet the varied needs of
the seniors.

GOOD TO KNOW

NTUC Health offers a wide range of eldercare
services.These include nursing homes, senior
care, activity and wellness centres, home

care as well as community support.

To find out more, visit hittp://ntuchealth.sg.

local flavor to stimulate memories.

Familiar scenes such as a HDB void
deck, Tanjong Pagar Railway Station and
elements such as a traditional barber’s shop
have been incorporated to help stimulate
the minds of residents, uplift their mood
and encourage engagement with peers, staff
and family members.



Switching
Careers

Jason is finding new rewards and
enjoying a better family life after
walking into a new career taking care
of the elderly.

Story and Photo by Jonathan Tan

{4 he wake-up call came when my son said: ‘Daddy,

I you are never at home. And every time I see you,

you are always sleeping.’ My wife had also noticed
the tiredness [ was feeling from work and advised me to do
something about my work situation by encouraging me to
find something I like,” said Jason Koh, 43 (pictured below).
He had spent 12 years as a container equipment

specialist before a slipped disc suffered at work saw him
make a career switch to NTUC Health as a therapy aide in

2014.

JUMPING INTO THE UNKNOWN

“I'm a very hands-on, activity-based type of person, so I
was very excited about the prospect of being able to do my
part and help the community because [ know that there
will be increasing numbers of seniors in the community,”
shared Jason.

While recuperating from his injury, Jason volunteered
at the Silver Circle centre near his home to chalk up
experience on helping seniors before taking on a role as a
therapy aide and driver.

“I didn’t come from a healthcare background, but
I picked up the necessary skills by observing, asking
questions and learning from my colleagues. I also got to
attend training courses that gave me the necessary skills to
work with the elderly,” said Jason.

MAKING PROGRESS

Good work performance over the last three-and-a-half
years has seen Jason progress through the ranks to become
assistant centre supervisor of NTUC Health’s Silver Circle
(Geylang East).

“NTUC Health has given me a lot of opportunities and I
am currently studying for an Advanced Certificate in Social
Service from the Social Service Institute,” said Jason, who
finds satisfaction and fulfilment from seeing his clients at
the centre with a happier, more positive outlook.

“Personally, my family’s support is also very important
for me, and the job has enabled me to spend more time with
them and it has brought us closer together,” said Jason.

ntoc
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Demand for
Healthcare
Freelancers
Set to Rise

L

Source: CaregiverAsia

Freelancers in the healthcare industry will
have their hands full as demand for
eldercare increases.

By Ramesh Subbaraman

apps and platforms to match care providers to patients. According to a

recent study of the healthcare sector by NTUC’s Future Jobs, Skills and
Training (FJST) Department, this has given rise to freelance opportunities for
healthcare workers.

Q growing trend in the healthcare sector is an increasing use of mobile

FREELANCE CAREGIVERS
CaregiverAsia, which started in 2014, is an online platform that provides
health and caregiving services for careseekers and caregivers. It also specialises
in healthcare recruitment and the placement of healthcare professionals into
healthcare institutions.

The number registered online has grown to 1,000 today from 12 when it first
started in 2014, shared CaregiverAsia Chief Executive Officer Yeo Wan Ling,

Yasotha Krish, 23, who has been with CaregiverAsia for the past eight
months started off her nursing career with a public hospital before deciding to
switch to freelancing.

“My interest is in home nursing. This is where I can take care of the patient
one-to-one, give them their medicine and teach them some basic exercises.

“We also do simple cooking and housekeeping for them. There is also a
demand for freelance nursing in private hospitals. Recently, [ have taken up
some assignments with these hospitals. My roster is fully booked,” said Ms
Yasotha.

CAREGIVER POOL

Freelancers on CaregiverAsia come from various sources such as doctors and
nurses certified by the Health Ministry, retirees who work as medical escorts to
accompany patients to and from hospitals and housewives who want to re-enter
the workforce.

Before the freelancers take on assignments, they go through an online
refresher course created by CaregiverAsia and NTUC LearningHub (LHUB).

“We have three online training modules for caregivers who don’t have formal
training. They are on communications, hand hygiene and personal grooming,”
said Ms Yeo.

In April this year, CaregiverAsia worked with LHUB on a Singapore
Workforce Skills Qualifications (WSQ) course for those interested to qualify as a
bedside caregiver.

For the long term, CaregiverAsia wants to work with LHUB to offer more
training opportunities in bedside caregiving.

It also wants to work with the Labour Movement’s U ESE (freelancers
and self-employed) to promote caregiving as a means of a livelihood for
Singaporeans.

@ More details on the services provided by CaregiverAsia can be found at
www.caregiverasia.com or www.caregivernanny.com.
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Giving
Healthcare a
Technology
Touch

Meet Tiger Claw, Viper Strike
and Dragon Hand - they are all
part of the healthcare industry's
move into technology.

Story and Photos by Avelyn Ng

greeted with quite a sight — three pairs of larger-than-life robotic arms busy at
work behind the pharmacists at the counters.

Nicknamed Tiger Claw, Viper Strike and Dragon Hand, the robots are responsible
for transferring baskets of prescriptions from a RFID-enabled conveyor belt to their
respective designated shelves for pharmacists to retrieve easily.

The initiative is part of TTSH’s Outpatient Pharmacy Automation System (OPAS),
which includes other technological solutions such as a loose pill packing machine, and an
inventory and queue management software.

Since implementation in 2015, the integrated system has reduced human errors and
increased the volume of patients served in 15 minutes from 50 per cent to 80 per cent.
The hospital sees 1,100 outpatient individuals daily on average.

P atients collecting their medicine at Tan Tock Seng Hospital (TTSH) nowadays are

JOB REDESIGN

“With OPAS, I am able to spend more time frontline instead of back-end. We can now
check the prescriptions by scanning barcodes and focus on liaising with patients about
their allergies, dosage, requests and concerns. I have the time and opportunities to do
new things like process improvement projects and automation training for the staff,”
said 27-year-old Senior Pharmacy Technician Tee Mei Yee, who is now undergoing an
advanced diploma in pharmaceutical science which is fully-sponsored by the hospital.

According to TTSH, reviewing job scopes and re-allocating tasks among staff are
efforts to improve output, productivity, career progression and job satisfaction.

A representative explained: “There is a need to tackle the rising demand for
healthcare services as the population ages and the workforce shrinks. Robots support
humans but they cannot run alone. We have to redesign jobs so our people can carry out
more high-level tasks to complement the efficiencies that robots bring with them.”

As more manual processes such as registration and payment are being streamlined
through automation, patient service associates are being trained to take blood and carry
out urine tests, easing nurses’ workload in both the clinics and the wards.

Therapy support staff who used to maintain equipment and transport patients
meanwhile can assist therapists in areas such as exercise groups. In turn, therapists have
more time to attend to pressing cases.

MEDICAL TECHNOLOGIES

TTSH currently has a system that plans and optimises bed allocation according to
nursing, medical and operations considerations. Its Centre for Advanced Rehabilitation
Therapeutics weaves in innovative robotics and virtual reality with regular therapy to
achieve targeted goals and better outcomes for patients.

Moving forward, the hospital is piloting remote monitoring and patient wearable
devices. Nurses can track vital signs using sensors, removing documentation and the
need for them to wake elderly patients every four hours for blood pressure checks.

The hospital has also started the trial of a bed-fall surveillance and prevention prediction
system, using thermal sensing to provide round-the-clock automated surveillance.

Finding Meaning
Outside the
Workplace

Young NTUC volunteers bring a little
Sunday cheer to the homes of less
privileged residents in Kaki Bukit.

By Jonathan Tan

workplace, Young NTUC is also focused on helping
them lead more meaningful lives outside of the
workplace.

Project Refresh @ Kaki Bukit is the latest initiative. The
day-long engagement on 30 July 2017 saw more than 160
youth volunteers come together to freshen up 24 homes
belonging to less privileged residents in Kaki Bukit. Of
these volunteers, 42 were from the Attractions, Resorts
& Entertainment Union (AREU) and Air Transport
Executive Staff Union.

The event was part of Young NTUC’s U Heart 2017
initiative in partnership with NTUC Income to give
youths an opportunity to make a difference through
volunteerism. Besides general cleaning, the volunteers
also helped spruce up the residents’ homes with new
lights and a fresh coat of paint.

“Empathy with the elderly residents makes me want to
volunteer my time. Seeing the pleasure and happiness on
the faces of these elderly beneficiaries after their homes
get revamped and become more comfortable is what gives
me joy,” said Michelle Lim, 32, from AREU.

B eyond enabling young Singaporeans at the

GIVING BACK

Speaking on the sidelines of the event, Young NTUC
Executive Secretary Desmond Choo shared that such
activities create awareness amongst young Singaporeans
that despite Singapore’s prosperity, there are still families
in need of support from the community.

Through platforms such as U Heart, young Singaporeans
will have an opportunity to not only volunteer their time
and skills to make a difference, but also take the lead with
their own skills-based volunteerism efforts.

“Today, I'm sensing something different, where we
have people from all walks of life coming to help our
residents here. [ see this as a development, where we
started from helping residents in one to two homes, to
helping 24 homes today. What I hope is that one day, we
can have a sustainable programme here in Kaki Bukit
to serve the needs of these residents,” said Education
Services Union and Singapore Port Workers Union Deputy
Executive Secretary Shamsul Kamar. He is also advisor to
the Kaki Bukit Grassroots Organisation.

@) Visit www.youngntuc.org.sg/wps/portal/ydu2/
home to find out more about upcoming volunteerism
events organised by Young NTUC.



Raising Standards
for Contract Employees

Are you on a term contract? There are quite a
few changes in store for you if your employer has
signed on to a new standard. Here are the details.

By Shukry Rashid

Imost 300 employers have signed on
A to commit to the Tripartite Standard

on Employment of Term Contract
Employees. They come from various sectors,
including the Singapore Public Service, and
account for about 26,000 or 15 per cent of
all term contract employees in Singapore
currently.

Second Minister for Manpower Josephine
Teo launched the standard on 31 July 2017
at the Devan Nair Institute for Employment
and Employability. Developed by the tripartite
partners, the standard was first announced by
Manpower Minister Lim Swee Say during the
Committee of Supply debates in March this
year to fill the gaps between employment laws.

Second Minister Teo said the purpose of
the standard is to “identify and recognise
the companies with progressive practices
that go beyond what is required under the
Employment Act.”

The Tripartite Standard on Employment
of Term Contract Employees is the first of five
intended standards that tripartite partners will
roll out by the end of the year, with more to
come in 2018.

Tripartite Standards define verifiable and
actionable practices that employers voluntarily
implement at the workplace.

Employers who adopt the standard will be
listed on the Tripartite Alliance for Fair and
Progressive Employment Practices (TAFEP)
website, the Jobs Bank at a later stage, and
they can use a logomark for their recruitment
and marketing efforts.
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NTUC President Mary Liew said: “Our
workers aspire to grow and thrive in a workplace
that is progressive. We welcome the public
commitment by employers to adopt progressive
practices beyond what is mandatory. We are
encouraged by the positive start and look
forward to working with more employers as they
come on board. In the Labour Movement, we
are also working closely with management to
implement it on the ground.”

For employers to qualify for the standard,
they must be progressive in three areas: leave
benefits, notice period and training.

LEAVE BENEFITS

Companies that adopt the standard will
recognise employees’ cumulative length of
service when calculating leave entitlement
instead of resetting employees’ leave days
whenever their contracts are renewed.

Companies will give up to 14 days of leave
days or more for employees, as long as the
breaks in service are within a month.

Second Minister Teo said: “Their term
contract employees have the assurance that
even if they are not regular staff, they get
comparable leave benefits which can increase
from the annual minimum of seven days up
to 14 days.”

NOTICE PERIOD

Many contract employees do not have the

same notice period as compared to permanent
employees because employers may not take into
account their past service.

-._ i |
=9

Almost 300 employers have adopted the Tripartite Standard on Employment of Term Contract Employees.
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Companies that adopt the standard will serve
notice for early termination or for non-renewal
of contract in a fair manner. Similarly, this will
be cumulative to their length of service.

Second Minister Teo said: “The longer the
cumulative length of service, the longer the
notice period. Term contract employees have
the assurance that like regular employees,
they get reasonable notice to find a new job, or
notice pay.

TRAINING
Companies will also invest in training for term
contract employees as they do for permanent
staff so that they can perform their jobs well.
Tripartite partners plan for more
employers to come on board the standard
first before raising the standards further at a
later stage.

© Interested employers who would like to adopt
the tripartite standard can contact TAFEP at
ts@tafep.sg for more information.

GOOD TO KNOW

If you are a term contract employee and
your employer has adopted the Tripartite
Standard on Employment of Term Contract
Employees, you will benefit from better:

» Leave Benefits
» Notice Period
» Training Opportunities

nti'e  SKIEF
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Learning what the
Labour Movement Does

Public service officers involve themselves in union
work under two programmes jointly run by NTUC
and the Public Service Division.

By Ramesh Subbaraman
Photos by Zheng Yihui

P ublic service officers are now getting a feel on how the Labour Movement helps Lq bO u r M q r kell.

workers through two attachment programmes.

The year-long Labour Movement Attachment Programme (LMAP) started in Ad va n Ce

October 2015 and sees officers committing half a day per week for Labour Movement

activities. -

So far, 13 of the 29 officers selected for the programme have completed the Re I ed Se =
attachment.

The second programme is the Public Service Leadership Programme (PPP), where 2 Q 2 0 .I 7
one officer was on a full-time six-month attachment.

Both programmes aim to help the officers understand how the Labour Movement nghhghts include a lower

contributes towards the economic success of Singapore and tackles the challenges

unemployment rate and
fewer retrenchments, says the

THE PARTICIPANTS Manpower Ministry.
The only participant in the PPP was ;

27-year-old Priscilla Ong (pictured right)
from the Ministry of Transport.

She was attached to the Chemical
Industries Employees’ Union (CIEU) from
September 2015 to March 2016.

Priscilla had a two-year stint in
the Manpower Ministry where she
was directly involved in crafting the
Progressive Wage Model (PWM). She
requested for a stint with the Labour
Movement after that.

“I had questions like what is a fair
wage for workers and this got me curious
about the role of NTUC when bargaining
for higher wages.

“NTUC organised focused group
discussions with workers and employers
to get everyone on board the PWM. This

confronting working people.

By Ramesh Subbaraman

he Manpower Ministry (MOM) has
I released the advance labour market
figures for the second quarter of 2017.
Here are the key highlights of the report
released on 28 July 2017:

» Total employment continued to decline
with a decrease in work permit holders

in the construction and marine sectors.

It contracted by 8,400 jobs in the second
quarter of 2017, with the exception of the
services sector where employment continued
to grow.

» The seasonally adjusted unemployment rate
declined between March and June 2017. It
was 3.1 per cent in June 2017 for residents
and 3.3 per cent for citizens, down from 3.2
per cent and 3.5 per cent.

» The overall unemployment rate remained at
2.2 per cent in June 2017, unchanged from
March 2017.

» Retrenchment numbers also dropped, with
some 3,500 workers retrenched in the
second quarter of 2017 compared to the
previous quarter where some 4,000 workers
were laid off.

was a good initiative where everyone
could see its benefits,” said Priscilla.

Chua Minyin (pictured below), 33,
is with the Education Ministry and
currently on the LMAP.

Minyin said she learnt what NTUC’s
e2i (Employment and Employability
Institute) and NTUC LearningHub have
been doing in the areas of upskilling
and lifelong learning for workers.

At the union level, Minyin is
attached to the Food, Drinks and Allied
Workers Union (FDAWU). She got a
taste of what it was like for workers to
go through a retrenchment exercise,
how the union handled the issue and
helped place them with new employers.

NTUC’s Human Resource

NTUC’S RESPONSE
Responding on his Facebook page, NTUC
Assistant Secretary-General (ASG) Patrick Tay
said a positive development was that fewer
workers were retrenched in the second quarter.
“Barring any surprises, I expect the actual
number of retrenched in 2017 will be lesser
than the high of about 19,500 in 2016 although
we will still see pockets of layoffs due to
disruption, reorganisation and consolidation,”

y Department said it hopes to place 20 .
. . . said ASG Tay.
- new public services officers on the
He urged employers to embrace
q LMAP annually. T
= digitalisation and technology, and constantly
| 4 3

focus on training their employees.



Necessary
Change

The Education Services Union
(ESU) is taking the lead to be
more relevant and representative
in the expanding private
education sector.

By Shukry Rashid

o achieve this, ESU organised a Special
I Convention of Delegates on 31 July 2017 to
amend its constitution to ensure that there
is a better representation of branch officials holding
positions in ESU’s executive council (exco).

Today, ESU has 24,000 members from 34 branches.
The increasing mix of branches also plays an important
and timely role, with the prevalence of international
and private schools, and the increase in preschools and
universities.

ESU President Calista Geraldine Roch said: “For ESU
to continue being a strong voice for private education
workers, we must ensure that our exco composition is
truly reflective of the diversity of the private education
industry at any given point in time.

“As such, we have proposed a motion recommending
the maximum number of exco members per branch.”

A secret ballot was held, with the result in favour of
the constitutional amendment.

SOLIDARITY FOREVER
ESU Advisor and Speaker of Parliament Halimah Yacob,
who attended the event, said that the union has come
along way and that its formation in 2006 brought a
display of commitment by the Labour Movement.
She said: “The leaders and members of ESU were
previously from the Amalgamated Union of Public
Employees, The Singapore Manual & Mercantile
Workers’ Union and the Singapore Industrial &
Services Employees’ Union. Therefore the transfer of
membership to form this new union [ESU] then was a
demonstration of our Labour Movement's solidarity.”
She also complimented the passion and foresight

of its leaders back then to set up a dedicated union
to service the needs of workers in a nascent private
education sector.

Education Services Union Advisor Halimah Yacob commends the foresight of
the union's pioneer leaders.
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Keep it Up,
LM Team

In an NTUC National Day tradition, NTUC
Central Committee (CC) members led by
President Mary Liew and Secretary-General
(SG) Chan Chun Sing drop by the Floating
Platform to rouse the spirits of the 36-strong
NTUC marching contingent.

By Jonathan Tan

‘ ‘ | feel proud and privileged to be doing this for my family and for
Singapore, and to represent NTUC and my union.This has been
a dream come true. As | heard my name announced to the crowd

during the preview show when | led the contingent out, it was crazy
as my adrenaline level went super high. | also appreciate that NTUC
President Mary, SG Chan and the other CC members took time out of
their busy schedules to visit us.”

Deputy Contingent Commander Sheikh Mohamed Zafran, 26,
who is from the Singapore Airlines Staff Union

This is my first fime
‘ marching and | am
glad to have SG Chan Chun
Sing and NTUC President
Mary coming down fo give

us moral support. | feel very
honoured fo be representing
NTUC and celebrating
National Day together with
the nation.”

Jonathan James Wong, 47,
participant from DBS Staff
Union

It's fremnendous that
‘ many of the contingent
parficipants return year after
year. Their exuberance, spirit
and passion really inspire
and touch many people. It
has certainly inspired me
because it is about loving our
country, serving Singapore
and being part of everyone'’s
celebration”

NTUC President
Mary Liew
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Self-Service
at Cheers

Cheers pilots an unmanned and cashless
convenience store that doubles up as a
training facility for students.

By Fawwaz Bakiee

cashless and unmanned. The outlet at Nanyang Polytechnic (NYP)
uses both front-line and back-end technology to optimise business
operations and boost productivity.
The launch event on 28 July 2017 was graced by Trade and Industry
(Industry) Minister S Iswaran.

C heers, the convenience store chain run by NTUC FairPrice, is going

STORE TECHNOLOGY

Cheers features a self-checkout system that uses cashless payment such as
NETS, credit card, EZ-link and contactless payment. The store will also be
the first to offer NETS payment via QR code.

State-of-the art vending machines are also available to offer a wide
range of ready-to-eat food.

Using data and video analytics, the store can also customise its
inventory to suit customers’ purchasing patterns. An auto-ordering
system eliminates the need for tracking and ordering of stocks and avoids
an out of stock situation.

NTUC FairPrice CEO Seah Kian Peng said: “NTUC FairPrice constantly
innovates and implements new service concepts to enhance the shopping
experience for customers’ convenience. This unmanned store concept
aims to challenge industry norms by bringing about a change in the retail
industry through balancing efficient service delivery and operations
capability via technology and at the same time, cultivate a self-service
culture in Singapore.”

According to FairPrice, the convenience store is expected to save 180
man-hours a week by doing away with cashiers and ordering of stocks
manually. Staff who worked at the store will be redeployed and upskilled
to work on higher value jobs such as supply chain management, customer
relations management, digital marketing and data analytics.

The initiative is in line with the Food Services and Retail Industry
Transformation Maps launched in 2016 by the Ministry of Trade and
Industry (MTI) and SPRING Singapore.

FUTURE RETAIL PROFESSIONALS
The convenience store also doubles up as a training facility for NYP’s
School of Business Management students specialising in retail. Students
will fully run the store and over 50 will be selected annually. They will
receive a hands-on experience to run a business and test innovative ideas
in a real-world environment.

“This store format is where the future of the retail business will be.
[ am learning skills that are ahead of the curve,” said NYP third-year
student Siong Liyi.

FairPrice plans to open another unmanned Cheers convenience store
in Tampines by the end of August this year.

Buy Bread for a
Good Cause

NTUC-U Care Fund gets a $2.6 million
boost from NTUC FairPrice.

Story and Photo by Avelyn Ng

buy will go a long way to helping someone who needs it most. The

proceeds will go towards NTUC FairPrice’s donation to the NTUC-
U Care Fund, which provides financial support to low-income union
members and their families.

Its charity arm, FairPrice Foundation has pledged to donate $2.6 million
in commemoration of FairPrice’s 44 Founder’s Day. The amount will
contribute to the Labour Movement’s fundraising efforts to raise $10.6
million this year for NTUC-U Care Fund.

“We have grown big, but we have never forgotten why we started and our
social objective. It is only apt that we commemorate this milestone by not
only giving back to the less fortunate, but also to galvanising the community
to share in our efforts to make lives better for one and all,” said CEO of
NTUC FairPrice Seah Kian Peng.

F or the whole of August, every loaf of FairPrice Housebrand bread you

ABOUT THE BENEFICIARIES
To kick off the month-long initiative, senior management staff from
FairPrice and representatives from U Care Fund Board of Trustees, NTUC
Central Committee and NTUC Care & Share Committee accompanied five
low-income families supported by the fund on a free grocery shopping trip to
Singapore Sports Hub’s FairPrice Xtra. FairPrice sponsored each family up to
$50 of spending money.

One of the beneficiaries was a family of four, whose sole breadwinner
is 30-year-old Ramdan Samat. Juggling two jobs with alternate shifts, he
hardly finds the time for his two sons aged three and 10.

“The U Stretch and U Care Back To School vouchers help us a lot with the
respective living and education costs. Every year, there are also family events

and discounts for chalets or resorts that bring us together,” shared his wife
Sri Rahayu Abdul Hamid, 37, who has been a union member for five years.

Mr Seah and NTUC Assistant Secretary-General and Care and Share Department Director Zainal
Sapari talking to Rahayu’s family as they shop for items needed for an upcoming barbeque to
celebrate their son’s third birthday.

GOOD TO KNOW

ABOUT FAIRPRICE FOUNDATION

NTUC FairPrice established FairPrice Foundation in 2008 to give back
fo the community by lending support to the poor and needy, nation
building and community bonding, and workers’ welfare. FairPrice has
since donated over $100 million to the Foundation, of which some
$80 million has been disbursed to various charitable avenues. One
of the recipients is U Care Fund which has received a fotal of $24.3
million since 2009.
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Parliamentary Q&A

Ministries respond to questions raised by
Labour Members of Parliament on several
issues on 1 August 2017.

By Fawwaz Baktee

OBTAINING A LICENSE

The Land Transport Authority (LTA) takes a “calibrated approach”

when issuing a Private Hire Car Driver's Vocational Licence (PDVL)

to ex-offenders. Doing so ensures a balance is struck between giving
opportunities to ex-offenders while ensuring the safety of passengers, said
Minister for Transport Khaw Boon Wan in Parliament.

The LTA considers appeals from rejected applicants on a case-by-
case basis. Out of the 35 appeals LTA has received so far, nine have been
accepted. Minister Khaw was responding to NTUC Assistant Secretary-
General Zainal Sapari’s parliamentary question on whether the authorities
can reassess applications to make a more compassionate assessment
without compromising the safety and security of commuters.

According to Minister Khaw, the LTA considers the nature of the
offence when assessing applications from ex-offenders for a PDVL and
only those who have committed extremely serious offences are barred
from obtaining a licence.

PROGRESSIVE WORK-LIFE PRACTICES
Not including companies who offer flexible work arrangements (FWAs) on
an ad hoc basis, about 47 per cent of companies in Singapore offer FWAs in
2016 — up from 38 per cent in 2011.

Manpower Minister Lim Swee Say revealed this following a question
raised by Labour Nominated Member of Parliament K Thanaletchimi.

“MOM [Ministry of Manpower] is committed to helping Singaporeans
fulfil their aspirations for career and family. Through the concerted efforts
of our tripartite partners, we have seen improvements as more workplaces
adopt family-friendly practices,” he said.

He added that MOM will continue to work with NTUC and employers to
get more companies to improve the workplace practices.

ENSURING SAFETY

The Ministry of Manpower (MOM) has started a third review of the
Workplace Safety and Health Act (WSHA) and aims to complete it by the
end of 2017. Since its enactment in 2006, the act has been amended in
2008 and 2011.

Minister of State (MOS) for Manpower Sam Tan said this in response to
NTUC Industry Transformation and Productivity Director Desmond Choo’s
question on whether MOM will review the current liabilities and penalties
under WSHA.

MOS Tan added that workplace safety is a collective responsibility
and urged everyone to play an active role to report any unsafe work
practices to MOM.



Live Facebook Chat for
Women in Finance

Organised by NTUC's U Family specially for the banking and
finance sectors, the Live Facebook Chat is all about helping
women stay relevant. Here's your chance to be inspired by a
panel of female industry experts such as Financial Women's
Association Vice President Jacqueline Chua, Barclays HR
Business Partner for Global Markets & Banking APAC Luciana
Vichino and GNOWBE Channel Partner Low Chin Loo.They will
come together fo join in the conversation online to give you tips
and keep you one step ahead in the industry.

@ 30Aug 2017, 8om-9pm. Live Facebook chat will be held on
www.facebook.com/UWomensNetwork. For more information
and registration, visit the events page on www.ufamily.org.sg.

What's
Happening ¢

Where

Compiled by Shukry Rashid

Electronics & Precision Aranda’s
Engineering Career Fair National Day
Special

In celebration of Singapore’s
52 years of progress and
independence, Aranda

If you're looking to get
info the electronics and
precision and machinery
engineering sectors, then

Bl ' ©

,‘" e

check out this upcoming o ) '
career fairl Organised by b Country Club (ACC) s e ] #
NTUC's e2i's (Employment ' bringing back the populgr 50 o
and Employability Institute), per cent off Executive Suite s £
United Workers of Electronics Special. Bring your family and ~ : '

loved ones and heighten the

festivities with a rejuvenating getaway without leaving the country.
To pamper you - four complimentary passes to use the club
facilities, BBQ pit and parking coupon.You also enjoy a 10 per cent

systems administrators, welding inspectors and warehouse discount when dining af ACC’s F&B outlets Ban Heng Seafood
administrators. Paradise, Satay @ Aranda and Hi5 Bar & Bistro.

0 25 Aug 2017, 700m—4pm, ITE COllege Central, 2Ang Mo Kio Drive, 0 subjeCf fo OVGIleI/Ify, minimum 3 dCIyS 2 nlghfs STGy from nQW till
Block A, A2 Foyer. For Singaporeans only, admission is strictly 31 Aug 2017. Present NTUC membership card upon check-in.

by pre-registration. To register, visit event.e2i.com.sg/public/ For more information and reservations, call 6584 6811 or email
webpage/1/695. amy.ong@arandaclub.org.sg.

& Electrical Industries, Metal
Industries Workers’ Union and
the Instfitute of Technical Education, the career fair will feature
more than 350 job positions such as engineers, technicians,
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