
Some graduands (in white tops and red ties/scarves) from the Advanced Certificate in Industrial Relations programme.
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They 
Did It! 

See  Page 2

Months of attending classes after work hours and toiling 
over project assignments and examinations on top 
of their work commitments, family obligations and 
other responsibilities in the community have paid off 
for 108 union leaders, Industrial Relations and Human 

Resource practitioners. On 20 November 2010, they graduated from 
the OTC Institute certificate and diploma programmes in industrial 
relations and employment relations.

47 graduands of the Advanced Certificate in Industrial Relations 
(ACIR) programme, 38 graduands of the OTC Institute-UniSIM Diploma 
in Employment Relations (DER) programme and 23 graduands of the 
OTC Institute-NUS Extension Professional Diploma in Employment 
Relations (PDER) programme received their certificates and diplomas 

Labouring Selflessly To Serve The Labour Movement
from Guest-of-Honour Minister for Trade and Industry Lim Hng Kiang at 
the OTC Institute’s Graduation Ceremony 2010 at Downtown East. The 
ACIR and DER programmes are tailored exclusively for union leaders, 
while the PDER is open to union leaders, industrial Relations and Human 
Resource practitioners.

OTC Institute Director S Thiagarajan said: “Union leaders come 
from all walks of life and with different educational background serving 
members and workers.  What the OTC Institute does is to equip union 
leaders with know-how, strengthen their capabilities and prepare those 
who have aspirations and potential for higher responsibilities through the 
3-Flow framework’s Flow Up conduit.  This way, they can better serve 
with their hearts and minds and continue to play a key role in the future of 
the Labour Movement.”

 

Strong Tripartism Through 
Good And Bad Times  

By 
Muneerah Bee 
Mohamed Iqbal

By Muneerah Bee Mohamed Iqbal

There was much celebration at 
the Ong Teng Cheong Labour 
Leadership Institute (OTC 
Institute) Graduation Ceremony 
2010 on 20 November 2010. 

However for a number of them, the 
Singapore economy looked bleak when 
they started their training programmes. Now 
as 2010 approaches its end, the economy 
has been looking up as Singapore’s GDP has 
grown by 10.6 per cent in the third quarter.  

However, at the ceremony at Downtown 
East, Guest-of-Honour Minister for Trade 
and Industry Lim Hng Kiang reminded all that 
Singapore remains vulnerable to instability 
in the global economic situation and it is 
important to maintain global competitiveness 
and achieve sustainable economic growth 
by developing human capital and raising 

“Led by 
NTUC, 

our unions 
have been 
unconventional, 
creative and 
responsible in 
looking after 

the interests of workers.  
In the 1960s, our unions 
chose co-operative and 
consultative industrial 
relations, rather than 
confrontational and 
adversarial relations with 
employers.”
Lim Hng Kiang, Minister for 
Trade and Industry

productivity levels. 
Mr Lim acknowledged that the 

Labour Movement plays a big role in 
this effort by championing workforce 
upgrading and productivity in 
companies. He said: “NTUC’s 
efforts in promoting multi-skilling, 
multi-tasking and a productivity 
mindset among workers are 
laudable. In fact, back in the 1980s, 
I remember unions being at the 
forefront in promoting productivity.  
Indeed, our Labour Movement has 
played a key role in Singapore’s 
economic development over 
the years. With the Movement’s 
support, Singapore has been 
able to embrace the continuous 

restructuring and upgrading of the economy over the 
past few decades.”

He cited how NTUC and its affiliated unions 
have a long track record in driving skills upgrading, 
stretching back in the early 1980s when NTUC 
conducted Basic Education for Skills Training (BEST) 
and Worker Improvement through Secondary 
Education (WISE) classes, as well as computer 
courses. As the 1990s came along, NTUC 
championed the Skills Redevelopment Programme 
(SRP). Now with NTUC’s Employment and 
Employability Institute (e2i) and NTUC LearningHub 
which is the largest training provider in the adult 
education market, the Labour Movement continues 
to be at the forefront in skills upgrading.

Mr Lim also emphasised that tripartism 
continues to be a key pillar of Singapore’s economic 
success today. The strong partnership between the 
Government, employers and unions has allowed 
Singapore to respond quickly when faced with a 
crisis and capitalise on new opportunities.  
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By Vanessa Teo and Muneerah Bee Mohamed Iqbal

Pictures by OTC Institute

U Did It! Late nights, stressful days, mind boggling 
moments. All these difficult times proved its worth 
as graduands attended the Ong Teng Cheong 

Labour Leadership Institute (OTC Institute) Graduation Ceremony 
on 20 November 2010 where 108 union leaders, Industrial Relations and Human Resource 
practitioners graduated from their certificate and diploma programmes. The graduation ceremony 
also saw the launch of the OTC Institute Fellowship Scheme, along with other awards given out 
such as the Excellent Service Award and Leadership Developer Award.

 

“It is important for veteran unionists to have this link 
to the Labour Movement so that they can share and 

continue to be part of the Labour Movement. I am very 
appreciative and thankful to NTUC, Secretary-General and the 
OTC Institute for giving us the recognition. By flowing on, it 
will be very good for the future leaders.”
Victor Pang, OTC Institute Fellow

 

“With this Fellowship, even those who have retired can 
bring back some of the institutional memories and 

experiences to the new people. There are a lot of things in 
the past that we do not want  to occur again. There are two 
ways of learning - either you go through it yourself or you 
learn from other people’s experience. So, this Fellowship 
helps them to learn from the experiences of others.”
Thomas Thomas, OTC Institute Fellow

It is not a secret that the Labour 
Movement has gone through a lot of 
changes since its early days. In order 
for today’s union leaders to gain the 
full understanding of their work in the 

Movement, they can turn to veteran union 
leaders to tap on their vast experience and 
wealth of knowledge. 

Launched by the Ong Teng Cheong 
Labour Leadership Institute (OTC Institute), 
the OTC Institute Fellowship Scheme 
recognises outstanding retired union leaders 
who still have a lot to contribute to the Labour 
Movement. It will allow them to “flow on” 
and coach and guide the next generation of 
union leaders by sharing their experiences, 
chairing dialogues, mentoring younger leaders 
and supporting OTC Institute and NTUC’s 

“Leadership determines 
the direction and drive 

of the Labour Movement.  It 
decides our credibility as a 
social partner in tripartism.  
This is why we must have a 
strong pipeline of capable 
and effective union leaders.  
OTC Institute Fellows will 
have much to contribute to the 
nurturing and strengthening of 
our leadership development 
efforts.”
Heng Chee How, NTUC Deputy 
Secretary-General and Union-Centric 
Director

Flowing On With New Fellows
leadership development efforts. 

Each year, up to 10 outstanding union leaders 
will be identified by NTUC for the Fellowship 
Scheme and the Fellows are appointed for one 
year, subject to re-appointment on an annual 
basis. They will also have a major role in helping 
the Labour Movement secure a healthy pipeline of 
capable and committed leaders.

On 20 November  2010 at the OTC Institute 
Graduation Ceremony 2010, Minister for 
Finance and Chairman of OTC Institute Board 
of Governors Tharman Shanmugaratnam and 
NTUC Secretary-General Lim Swee Say jointly 
presented the inaugural OTC Institute Fellowships 
to General Secretary of Singapore Airport Terminal 
Services Workers’ Union Victor Pang Koon Seah 
and former General Secretary of the Singapore 
Shell Employees' Union Thomas Thomas.  Both 
awardees are widely recognised for their long and 
outstanding services to the Labour Movement. 

By Muneerah Bee Mohamed Iqbal   

OTC Institute Fellowship
The OTC Institute Fellowship is conferred by the Institute’s Board of Governors on outstanding retired unionists identified by the Labour Movement. With 
the conferment, union leaders will then be able to share their experience and expertise to further leadership development through chairing of dialogues, 
mentoring younger leaders and more. Two veteran unionists were conferred this honour, namely, Brother Victor Pang who will be retiring as General 
Secretary of Singapore Airport Terminal Services Workers’ Union, and Brother Thomas Thomas who stepped down as the General Secretary of Singapore 
Shell Employees’ Union in 2008.
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Leadership Developer Award
The Leadership Developer Award recognises a sustained commitment 
to developing union officials’ capabilities through participation in OTC 
Institute’s training courses over a three year period. 

 
Category A (Unions with 200 or more officials)
◆	 Food, Drinks and Allied Workers’ Union (FDAWU)
◆	 Singapore Industrial & Services Employees’ Union (SISEU)
◆	 United Workers of Electronic and Electrical Industries (UWEEI)

 

“OTC Institute is one of the best platforms for union 
leaders to get educated on issues such as the role of 

a union leader, how they have to work in collaboration with 
the union leader and more, as its activities and syllabus are 
designed for this purpose. FDAWU is grateful for this award, 
and we feel appreciated.”
Abdul Subhan, Food, Drinks and Allied Workers’ Union President

 
Category B (Unions with 50 to 199 officials)
◆	 Singapore Airlines Staff Union (SIASU)
◆	 Union of Security Employees (USE)
◆	 Union of Power and Gas Employees (UPAGE)

 

“Our leaders have benefited from the course and I hope 
that they can continue to join such courses so that they 

will understand what the needs of the Labour Movement are. 
USE is very excited about this award and this recognition is 
like an affirmation of the partnership between OTC Institute 
and USE.”
N Silva, Union of Security Employees President

 
Category C (Unions with less than 50 officials)
◆	 Keppel Employees’ Union (KEU)
◆	 Public Utilities Board Employees’ Union (PUBEU)
◆	 Singapore Shell Employees’ Union (SSEU (Shell))

 

“The leadership development is a key priority for 
our union. OTC Institute is the best place in terms 

of leadership training and I have not seen any other place 
that focuses clearly on just leadership alone. Therefore, 
I encourage most of my union colleagues to actually 
join its courses, and I am very proud to say that for three 
consecutive years we have been getting this award which 
reflects how much we value leadership training.”
Azman Abdul Jalal, Singapore Shell Employees’ Union General Secretary

 

Excellent Service Award
The Excellent Service Award is presented to associate trainers who have 
consistently performed at a high level and taught with OTC Institute for 
more than three years. The winners of the award were Associate Professor 
Low Guat Tin and Mr Leow Peng Kui.

 

“It’s an honour and a bonus for me in getting this award. 
It’s something that I didn’t expect because I really 

enjoyed doing what I was doing.  I enjoy working with the 
union leaders as they are very responsive, and it has always 
been very exciting.”
Low Guat Tin, Associate Professor in Policy and Leadership Studies, 
National Institute of Education, Nanyang Technological University
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A Moment To Be Proud Of

“It definitely takes a lot 
of time and commitment 

to study. However, I am still 
thankful that the union gave me 
the opportunity to pursue this 
course. Our lecturers are very 
kind and help us in areas that 
we do not understand, and the 
brothers and sisters in the class 
were very helpful too. Looking 
forward, I will continue learning. From 
learning, we can then contribute to the union, 
company and our brothers and sisters.”
Tan Eng Yong, top student for the  Advanced Certificate 
in Industrial Relations class (ACIR) and a union leader 
with the Singapore Insurance Employees’ Union

 

“The journey to the 
completion of the 

Diploma in Employment 
Relations (DER) course was 
challenging but rewarding 
at the end… What I have 
gained in this programme 
will be put to good use 
in both my job and union 
work. As an employee, I can 

now contribute to improving work processes, 
productivity and workplace communication. 
As a union leader, the new knowledge 
I’ve gained will allow me to now play a 
more active role be it in the preparation of 
a Collective Agreement or representing 
members.”
Arasu s/o Duraisamy, the winner of the Seah Mui Kok 
Award  for the Diploma in Employment Relations (DER) 
and Singapore Port Workers Union Second Deputy 
General Secretary

 

“For an Industrial 
Relations Officer, 

we learnt a lot of things 
that are quite relevant, 
especially employment law. 
As a fresh graduate with no 
experience in Industrial 
Relations, the course gave 
us a lot of understanding of 
the Labour Movement and how it came about. 
I am very happy to complete this course, and 
doing quite well in most of the subjects.”
 Sabrina Liow, Professional Diploma in Employment 
Relations (PDER) graduate and United Workers of 
Electronic and Electrical Industries (UWEEI) Industrial 
Relations Officer. 

Workplace Partnership Award
The Workplace Partnership Award is given to union and management which 
have made impressive efforts to forge and strengthen mutual understanding and 
cooperation through bipartite programmes at the OTC Institute. The winners are the 
Amalgamated Union of Statutory Board Employees (AUSBE) and Land Transport 
Authority (LTA), AUSBE and Agri-Food and Veterinary Authority (AVA), Healthcare 
Services Employees’ Union (HSEU) and National University Hospital (NUH), Housing 
and Development Board Staff Union (HDBSU) and Housing Development Board 
(HDB) and Public Utilities Board Employees’ Union (PUBEU) and Public Utilities 
Board (PUB).

 

“It is a privilege to have this award. I am glad that NUH actually 
did commit itself to this programme because they believe in a 

harmonious workplace environment, and that working together with 
the union is the best way to try to ensure that all their line managers 
are exposed to effective Industrial Relations, so that there are lesser 
workplace issues which will lift up productivity and efficiency.”
 K Thanaletchimi, Healthcare Services Employees’ Union Vice-President

In line with the Labour Movement’s 3-Flow model of leadership, the Ong 
Teng Cheong Labour Leadership Institute (OTC Institute) will continue to 
play an important role in supporting the framework to provide a systematic 
approach to union leaders’ induction (Flow In); capacity building and 
capability development (Flow Up); and renewal and sharing of knowledge 

and experience (Flow On) in the unions.
In his speech at OTC Institute’s Graduation Ceremony on 20 November 2010, 

Minister for Finance and Chairman of OTC Institute Board of Governors Tharman 
Shanmugaratnam shared that OTC Institute will expand and enhance its range of 
training and development programmes at all levels to promote leaders to “flow up”. 

Besides the regular classroom-type programmes, these will also include 
learning journeys, dialogues, residential courses and fireside chats with veteran 
leaders.  To make courses more accessible, OTC Institute is also embarking on 
e-learning to facilitate learning from home. The first e-learning module will be ready 
in January 2011. OTC Institute will also serve as the secretariat for the new NTUC 
Leadership Committee comprising key union leaders and it will facilitate sharing of 
best practices in attracting, retaining and developing union leaders. 

Over the longer term, OTC Institute will re-configure its fixed certificate format 
into modular units for greater flexibility. This way, unionists can pick and choose 
topics for bite-sized learning. They will be awarded a full certificate, for example 
a Basic Certificate in Industrial Relations, after completing the required core and 
elective units. To bring world class programmes to union leaders, OTC Institute will 
also explore tie-ups with leading leadership and industrial relations centres.

More Room To  
	  Go With The Flow
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It was with shock and great 
sadness that the Labour 
Movement learnt of the 
sudden passing away of 
well-respected Singapore 

Press Holdings Employees’ Union 
(SPHEU) Advisor Haji Johari Mohd 
Sadli who had left Singapore on 
10 November 2010 for his haj in 
Mecca.

SPHEU General Secretary 
Winson Tan received a call from 
Mrs Johari from Mecca at 6 a.m. on 
20 November 2010 informing that 
Brother Haji Johari had suffered a 
fatal heart attack and that he would 
be buried in Mecca. He was aged 
64 and leaves behind his wife and 
four children.

Brother Haji Johari had been a 
unionist for 38 years and served as 
SPHEU’s General Secretary for 25 years before 
becoming the union’s Advisor.

Mr Tan recalled: “Our late Brother Haji 
Johari was a passionate champion for fellow 
SPHEU members. He made great sacrifices to 
take on full-time union work to lead the union 
through the years. He was well-respected by 
committees and members as he was able to 
convince them to accept unpopular requests by 
management during the economic crisis.

“Whenever there were negotiations to better 
and improve welfare/benefits for members, he 
made sure that results would be a win-win. 
He always advised all committees that to be 
an effective leader you must always put the 
members’ interests first before self, and you can 
never be an effective leader without being willing 
to make sacrifices for the sake of members. We 
have lost an outstanding leader, mentor and 
advisor.”

SPHEU’s Brother Haji Johari Succumbs To Heart Attack
By Marcus Lin

In fact, as recently as the 
Labour Movement’s UNITE 
Leadership Summit held on 
28 October 2010, NTUC 
Secretary-General Lim Swee 
Say had paid tribute to Brother 
Haji Johari as one of 12 union 
leaders for their dedicated 
service and selflessness to 
`Flow On’ to make way for new 
leaders.

Brother Haji Johari faced 
the biggest challenge in 1988 
when he had to merge two 
unions. Everything was different 
between the two unions, from 
having a different membership 
demographic - one being 
English-educated and the other 
Chinese-educated - to having 
different cultures, Collective 

Agreements, pay scales and bonuses.
SG Lim said at UNITE: “Brother Johari 

skillfully brought together the two groups. Not 
only was he able to harmonise all the different 
areas, more importantly, he won the trust of the 
workers and the union leaders and at the end 
of the day they managed to forge a common 
CA. With a common CA, they were then able to 
enhance the Labour-Management Relationship. 
Thank you Brother Johari!”

 

Brother Haji Johari (centre) receiving his award from NTUC Secretary-General Lim Swee Say (left) and 
NTUC President John De Payva at the UNITE Leadership Summit on 28 October 2010.
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Since the launch of the Women’s 
Interactive Series (WISE) in February 
2008, NTUC Women’s Development 
Secretariat (WDS) has organised 15 
sessions benefitting 1,848 women 

members. 
This programme comprises of a series 

of talks and dialogues to equip our women 
members with more knowledge. The objectives 
are to gather feedback on key issues and 
to provide a platform for interaction and 
networking opportunities.

Despite being held on a weekday night, 
we have received good responses and active 
participation from members. This is definitely 
encouraging for us to plan for more sessions.

During the WDS annual work plans retreat, 
our women’s committee members will give their 
feedbacks on the topics. Some topics include 
`Sex, Power and the Workplace’, `Women, 
Family and Work - Striking a Balance’, `Social 
Etiquette for the Modern Women’ and others.

The most recent talk titled `P&Es 
(Personality, Ego and E.Q.) of Human 

Behaviour’ was held on 3 November 2010 at 
NTUC Centre. Ms Normah Bte Ahmad from the 
Singapore Port Workers Union shared: “I enjoy 
the talk very much as it gives me an insight into 
the day to day interaction with fellow human 
beings, be it your family members, office 
colleagues or others. It makes me understand 
the different groups of human behaviour and 
how to adapt and compromise with each 
group of people. Life is beautiful if we look at it 
positively instead of negatively”.

By Jenny Lee
Principal Specialist, NTUC Women’s Development Secretariat

More Women Benefit From WISE Sessions

Another active participant, Ms Josephine 
Koh from the Singapore Bank Employees Union, 
said: “I have enjoyed all the talks very much as 
they are all very informative and enriching and 
I have really learnt and achieved a lot. I really 
look forward to attending more of such talks 
and thanks so much for giving me a chance to 
attend.”

Moving forward, WDS will continue to 
empower our women members. Do keep a 
lookout for our talks in 2011.

 

SingTel further 
strengthened strong 
Labour-Management 
Relations with the Union 
of Telecoms Employees 

of Singapore (UTES) when they 
signed the Employers’ Pledge of 
Fair Employment Practices on 21 
October 2010.

Congratulating them, NTUC 
Deputy Secretary-General and 
Co-Chairperson for the Tripartite 
Alliance for Fair Employment 
Practices (TAFEP) Halimah Yacob 
noted the significance of SingTel 
also signing a Memorandum of Understanding 
(MOU) with NTUC on the Re-employment of 
Older Workers.

She said: “The MOU is arrived at after 
extensive consultation between SingTel and its 
union, UTES. Signing the MOU will formalise 
the company’s re-employment policy for older 
workers, which will further strengthen the 
practice of re-employment in the company.

“Apart from following closely the Tripartite 
Guidelines on Re-employment of Older 
Employees, the MOU will also provide for more 
certainty to eligible employees in areas of pre-
retirement planning, re-employment counseling 
and various job arrangements.”

SingTel joins over 
1,400 firms representing 
over 650,000 workers 
in Singapore who have 
already made the pledge, 
she said, but “pledging 
does not mean the firm is 
perfect, but it does signal 

that the values of the firm are grounded in 
meritocracy and the belief that all employees 
should be treated fairly and with respect.”

DSG Halimah also assured employers 
that the tripartite principles of fair employment 
are pragmatic and practical: “It is grounded 
in the underlying understanding that the 
best protection and the best welfare that 
can be provided to workers are jobs and full 
employment.

“Singapore’s competitive advantage is our 
strong sense of tripartite co-operation where 
we are committed to finding win-win solutions 
that are sustainable and beneficial for both 
employers and workers. This approach is 

UTES And SingTel 
Sign MOU On  
Re-Employment

By Marcus Lin

UTES General Secretary Logarajah s/o JK Sabapathy signing the MOU with SingTel CEO Chua Sock Koong 
on his right.

 

“It is grounded in 
the underlying 

understanding that the 
best protection and 
the best welfare that 
can be provided to 
workers are jobs and 
full employment.”
NTUC Deputy Secretary-
General Halimah on the 
tripartite principles of fair 
employment

particularly true in the area of fair employment.”
Affirming commitment to the principles 

of Fair Employment Practices, SingTel Group 
CEO Chua Sock Koong said: “We have always 
believed that employee diversity is integral 
to our business success and welcome talent 
regardless of race, gender, age or nationality. 
We have greatly benefited from the combined 
skills and experience of our diverse workforce.”

She added that SingTel’s signing of the 
MOU to formalise re-employment policy 
ahead of legislation by January 2012 requiring 
companies to offer re-employment to staff 
reaching 62 “is a clear reflection of the strong 
Labour-Management Relations and strategic 
partnership between SingTel Management and 
UTES.

“SingTel continues to provide opportunities 
for older workers to upgrade their skills and 
knowledge to stay in step with the business. In 
this regard, UTES has been a strong partner in 
promoting the need for continuous workforce 
upgrading.”

 



totalproductivity • workingfor   7

Korean food fanatics 
can now easily have 
access to some of 
their favourite Korean 
delicacies such as 

Bi Bim Bap, Topokki, Kimchi 
and more all thanks to NTUC 
FairPrice Co-operative Limited. 
On 18 November 2010, NTUC 
FairPrice launched its inaugural 
Korean Fair, ‘A Taste of Korea’ 
featuring more than 40 Korean 
food products. The bringing in of 
products from different countries 
is very much in line with NTUC 
FairPrice’s diversified food 
sourcing strategy.

Shared NTUC FairPrice Chief Executive 
Officer (Singapore) Seah Kian Peng: “As a Social 
Enterprise, apart from satisfying Singaporeans’ 
palates, the importing of staple food products 
such as rice and eggs from Korea reinforces 
FairPrice’s diversified food sourcing strategy, 
in lessening the impact of food shortages from 
around the world… In other words, customers 

‘Anyeong Haseyo’FairPrice!

can be assured of the continued availability of 
essential foods like eggs…”

Currently, NTUC FairPrice carries some 
1,400 Korean products comprising fresh 
produce, groceries and non-food products. The 
birth of the inaugural Korean Fair also represents 
the good international relations NTUC FairPrice 
has with its Korean counterparts.

“On behalf of the Korean Embassy and the 

“Introducing a wider range 
of Korean food products is 

part of our culture of evolving with 
our customers. In recent years, 
we have launched multiple store 
formats like FairPrice Finest, and 
FairPrice Xtra to meet the changing 
needs of our customers… We have 
also launched various country food 
fairs and we look to continuously 
evolve and grow, to  meet the needs 
and wants of our customers.” 
Seah Kian Peng, NTUC FairPrice Chief 
Executive Officer (Singapore) 

By 
Vanessa Teo

Being the Most Caring Labour 
Movement does not stop at caring 
for workers. Recently, the NTUC Care 
and Share Committee extended its 
philanthropy efforts to the community. 

On 18 November 2010, the Committee visited 
the Pertapis Senior Citizens Fellowship Home 
bearing gifts and goodwill, under the Gotong 
Royong Project.

NTUC Care and Share Director Zainudin 
Nordin and NTUC Care and Share Chairman 
Cyrille Tan were joined by about 40 unionists 
and members of the NTUC Care and Share 
Committee to reinforce the volunteerism spirit 
during the festive season. Mr Zainudin explained 

Elderly At Pertapis Home 
Get Care And Share
By Muneerah Bee Mohamed Iqbal   

Pictures by Karene Wong
that the visit also allows them to 
understand the needs of Singapore’s 
aging population, as well as the social 
and welfare concerns of the residents 
of the Home.   

Project leader of this year’s 
Gotong Royong Project and Keppel 
FELS Employees’ Union General 
Secretary Atyyah Hassan said the 
visit is a good opportunity for the Committee to 
be personally involved in contributing to society. 
She said: “As unionists, we always like to take 
care of the human aspects, be it our members 
or the community. It also creates awareness and 
empathy for the elderly.”

During the visit, the NTUC Care and 
Share Committee also donated several food 
and household items, in accordance with the 
Home’s wish list. They included 120 tubs of 

Planta Margarine, 80 bars of Lux 
soap and 240 towels. On top of 
that, goodie bags and red packets 
were also distributed to all the 
residents there. Lunch was also 
hosted for the residents and staff 
of the Home that day. In return, 
the visitors were treated to a chain 
of folk songs sang by the elderly 
residents. 

Pertapis Senior Citizens 
Fellowship Home Administrator 
Mohammad Ali Abdul Aziz said: 
“We are very honoured to have 
Mr Zainudin and the NTUC Care 
and Share Committee present in 

our Home today and our residents are also very 
happy. It boosts up their morale, as you can see 
with their singing just now.”

The Pertapis Senior Citizens Fellowship 
Home at Block 222 along Toa Payoh Lorong 8 
houses 20 male and 20 female senior citizens, 
providing them with recreational, fitness and 
therapeutic programmes. Volunteers are 
welcome to visit the residents to interact and 
bring some cheer to them.

 

NTUC Care and Share Chairman Cyrille Tan greeting a Pertapis Senior Citizens 
Fellowship Home resident.
 

“Apart from doing good for our 
members and our workers, 

we also want to reach out to the 
community. We have seen that the 
Care and Share Committee has 
focused a lot on children and family 
and now we look at what we can do 
to society as the Labour Movement 
is not just about workers per se, we 
also care about the community.”
Zainudin Nordin, NTUC Alignment Director 
(Care and Share) NTUC Care & Share Committee members enjoying a singing session with the 

residents of Pertapis Senior Citizens Fellowship Home.

Korean community in Singapore, I especially 
want to thank NTUC Fairprice for its partnership 
with the Korea aT Centre in this endeavour 
to bring the distinctive taste of Korea to 
Singapore. With its many branches in every 
neighbourhood, and its long history of serving 
Singaporeans, NTUC is the best partner we 
can hope to have for winning the hearts and 
stomachs of all Singaporeans,” said Mr Oh 
Joon, Ambassador of the Republic of Korea.

Members of the public who are interested 
in the Korean Fair can head down to all 
NTUC FairPrice supermarket outlets from 18 
November to 1 December 2010 to sample and 
purchase delicious Korean food. 

 

NTUC FairPrice Chief Executive Officer (Singapore) Seah Kian Peng (right) together with the 
Ambassador of the Republic of Korea Oh Joon (left).
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If you think that the beach 
area at East Coast Park is 
cleaner, there is a reason. 
More than 2000 people 
comprising management, 
staff and family members 
of the STA Engineering 
Group of Companies and 
the Singapore Industrial and 
Services Employees' Union 
cleaned the beach there on 13 
November 2010 as part of their 
Corporate Social Responsibility 
programme.
 

Although Madam Kartina Mohamed 
Yam, 49, is capable of holding a 
decent conversation in English, 
she knows it is important for her to 
improve her grasp of the language 

further. After attending the Excel With U Seminar 
in Malay on 13 November 2010 at NTUC's e2i 
(Employment and Employability Institute), she 
signed up for English courses and will start her 
classes on 27 November 2010.

It has been years since the production 

4 ‘E’s To Reach Excellence 
For Low-Wage Workers

Through the half-day seminar, workers were 
informed about their employment rights and 
benefits from the Workfare Income Supplement 
(WIS) Scheme. To raise awareness on the WIS 
in an energetic and engaging manner, the CPF 
Board presented the ‘Jamu Sisters’. The skit 
in Malay was an extension of an earlier WIS 
skit done in Chinese getai-style. Beyond the 
immediate needs of the workers, Yayasan 
Mendaki also shared various educational 
programmes and schemes available for the low-
wage workers and their children.

Guest-of-Honour NTUC Director for UCCW 
Zainudin Nordin shared that providing benefits 
to the low wage workers is only a short-term 
solution. To improve their current conditions, 
the workers have to be more self-reliant and 
constantly upgrade themselves.

Through the EXCELLENCE framework, 
UCCW plans to reach out to these workers 
through the 4 `E’s. Mr Zainudin explained: "With 
our new EXCELLENCE framework, we will 
Engage the workers, Educate them on their 
employment rights, Enhance them with better 
skills under the Workfare Training Support 
scheme and Excel to have better jobs with 
better pay so they can become full-fledged 
union members.”

“Our past experience shows that 
it is easier to communicate with 

these workers using the vernacular 
languages like Malay, Tamil and 
Mandarin. We will continue to explore 
other approaches to further enhance 
our Excel With U Seminars."
Zainudin Nordin, NTUC Director for UCCW

operator left the classroom but she is excited 
to attend the class. “I want to upgrade and 
improve myself and gain new knowledge,” 
she said. As she is on contract employment, 
she hopes to land a permanent job that offers 
Central Provident Fund (CPF), preferably 
something in customer service or counseling. 

Madam Kartina was among the 81 
attendees at the Excel with U Seminar in 
Malay by NTUC’s Unit for Contract and Casual 
Workers (UCCW) in partnership with the CPF 
Board, Yayasan Mendaki and Ministry of 
Manpower. 

Participants engaging in the Question & Answer session with the panel.

By Muneerah Bee Mohamed Iqbal

Singapore Industrial & Services 
Employees' Union (SISEU) 
held a Special Delegates’ 
Conference (SDC) on 15 
November 2010 at NTUC’s 

e2i (Employment and Employability 
Institute) with close to 100 of its 
union leaders present. Apart from the 
proceedings of the SDC itself, SISEU also took 
this opportunity to raise awareness on issues 
such as minimum wage and the Portable Medical 
Benefits Scheme (PMBS).

SISEU Gets Value Add SDC At e2i
By 
Huang Tai Quan

Industrial Relations Officer  
Singapore Industrial & Services Employees' Union

e2i was specially chosen as the venue so 
that union leaders could tour the Productivity 
Gallery where e2i representatives briefed them 
on `The Tripartite Approach to Better Jobs, Better  

SISEU And  
STA Engineering 
Spruce Up East 
Coast Park

Lives’. This gallery serves as a comprehensive 
guide on the tripartite momentum to lift lives of 
low-wage workers focusing on the `5 Pillars’ 
advocating workfare, minimum skills, best-
sourcing, productivity improvement and skills 
upgrading. 

In addition, a comprehensive presentation 
was also given by NTUC Income representatives 
on the Portable Group Insurance Scheme (PGIS). 
With the implementation of PMBS/PGIS, it will 
eliminate duplications in coverage and extend 
better protection to workers and eventually lead 
to the optimising of health insurance for workers. 
Interest in the scheme was evident as seen by 
the several enquiries raised by union leaders.

With several initiatives on hand, it is 
challenging to raise awareness and this is 
precisely why SISEU finds it all the more 
important to include these initiatives during 
communication platforms such as this among 
others and, ultimately, reaping benefits for both 
the workers and our branches.



Fishing lines, plastic bottles, ropes 
and Styrofoam. What an ugly sight to 
see all these rubbish on the shores 
of Singapore’s beautiful beaches. 
And this unpleasant sight really irks 

the members of Young NTUC who have been 
constantly championing for the environment 
under its 350 Singapore campaign. It seeks to 
raise awareness amongst individuals about what 
they can do to save the environment.

As such, eight volunteers from Young NTUC 
headed out to the Tanah Merah Beach, Site 6, 
to help clean up the coastal shoreline as best 
as they could, so as to help Singapore live up to 
her name of being a clean and green city. 

Shared Young NTUC Executive Secretary 
Steve Tan: “Young NTUC founded the 350 
Singapore community as we know that 
youths today are acutely concerned about 
environmental issues. This project is part of 
350 Singapore’s suite of activities. For an island 
nation like Singapore, it is especially important 
to keep our beaches clean as our waters see 
heavy commercial traffic, and yet serve as an 
important recreational outlet for Singaporeans.”

Besides giving members the opportunity to 

Tanah Merah Beach 
Gets A 350 Clean-Up

do their part for the environment, 
the coastal shoreline cleanup also 
created a platform for Young NTUC 
members to build bonds through 
this meaningful activity. One of 
them who found great meaning in 
this activity is Team Young NTUC 
Wildlife Manager Elaine Leong.

“The coastal shoreline cleanup 
generates awareness of global 
climate changes and helps us to understand 
how these changes affect our lives, which 
is why we shouldn’t take it for granted. The 
activities organised thus far by Young NTUC on 
these issues provided useful information to our 
volunteers and the public in fun ways,” she said.

At the end of the day, the volunteers filled 
up 16 trash bags with waste that included 
plastic bottles and bags, ropes, pieces of tiles, 
Styrofoam and more.

 

“It is rewarding to see people of 
different ages and work groups 

with the same interest coming together 
to do activities with a common goal. It 
brings our friendship to a new level, 
and I hope this friendship will blossom 
further with future activities of such 
organised by Young NTUC.”
Elaine Leong, Team Young  NTUC Wildlife 
Manager

By Vanessa Teo

“We hope that through our actions, more people will step forward and 
join us in our efforts to make Singapore a great city to live in.”

Steve Tan, Young NTUC Executive Secretary

Young NTUC volunteers go all out to make Singapore a cleaner and greener city 
to live in.
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Sacrifices made and 
support rendered 
by workers in the 
chemical sectors 
during turbulent times 

have not gone unnoticed by 
employers. The improving 
business climates that 
have made healthy annual 
increments possible in most 
of the branches unionised 
by the Chemical Industries 
Employees’ Union (CIEU) bear 
testimony to this.

CIEU President Rajendran 
s/o Govindarajoo highlighted 
these good prospects at 
the union’s 29th anniversary 
dinner held at the Orchard 
Hotel Singapore which was 
attended by tripartite partners 
on 12 November 2010. 
Minister for the Environment 
and Water Resources Yaacob 
Ibrahim, who is also Chairman for CIEU Council of 
Advisors, was the Guest-of-Honour at the event.

Shared Mr Rajendran: “CIEU has been 
working very closely with our branch leaders as 
well as management partners to stay afloat during 
the downturn. With the assistance packages 
introduced by tripartite partners such as SPUR 
(Skills Programme for Upgrading and Resilience), 
Tripartite Guidelines on Managing Excess 
Manpower, I can certainly say that all these efforts 

have borne fruits.
“While not all of the 

branches under CIEU have 
recovered fully, I am glad that 
generally the business climate 
of the companies unionised 
under CIEU is much better as 
compared to last year. This is 
reflected in the healthy annual 
increments recorded in our 
branches this year, amounting 
to about 3.1 per cent this year 
compared to 0.9 per cent in 
2009.”

He also added that many companies 
have heeded the call to reward workers with a 
one-off lump-sum payment in appreciation of 
the workers’ support and sacrifices last year. 
Continued training and upgrading even in the 
recessionary times have borne fruits. Almost 
two-thirds of CIEU’s branches have sent workers 
for courses funded by SPUR last year, which 
amounted to 4,500 training places. These 
workers have enabled the companies to be better 

CIEU Presses On
By 
Naseema Banu 
Maideen

positioned now to take on the increased orders 
and meet the demands in capacity this year.

“Moving forward, the focus this year will be 
on productivity improvements. This is a more 
sustainable way to ensure that our members 
continue to enjoy good wage increases 
while companies maintain their economic 
competiveness,” Mr Rajendran added.

The union has also fared well in its fund-
raising drive this year. With generous contributions 
from various sponsors, the union has raised 
$145,000 for this year. The proceeds from this 
dinner will be channeled to reach out to low-wage 
members in the union through various means. 
This year, CIEU introduced the “education grant” 
on top of regular scholarship awards. This has 
benefitted more than 300 children of its low-
income members, amounting close to $55,000. 
The union will continue rolling out its regular 
welfare programmes and activities that it has 
organised for its needy members to give them a 
helping hand. Amidst these, next on the cards for 
the union is also the continued push for leadership 
renewal, said Mr Rajendran.

Next On The Cards

“The next important 
agenda of the union 

will be to build up a strong 
and proactive leadership 
in CIEU. This would mean 
that we must put in place 
a structure in the union 
that enables us to build a 
healthy leadership pipeline. 
We will have to find new 
ways to bring in more 
branch leaders, develop 
a systematic training 
roadmap, provide more 
exposure and leadership 
opportunities to ensure a 
continuous flow of leaders 
to bring CIEU forward.”
Rajendran s/o Govindarajoo, 
Chemical Industries Employees’ 
Union President
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By 
Vanessa Teo

TPGEU

Fighter

Times Publishing Group Employees' 
Union was established in 1989 and is the 
house union for Times Publishing Group. 
It currently has about 200 Ordinary 
Branch members. 

Do you think that the 
concept of how a 
launderette is run 
can be used for the 
cleaning industry as 

well? NTUC’s e2i (Employment and 
Employability Institute) Assistant 
Director Lee Eer Ling is one who 
thinks it can be done, and together 
with her team is in full support of it.

She said: “We recently 
supported a ‘first mover’ project for an 
alternative process for cleaning dishes. It has a 
similar concept to launderette services, where 
the company will pick up and send dirty dishes 
to a centralised cleaning facility for washing, 
drying, sanitising, and packing before sending 
back to the clients’ food outlet.” 

With this project, workers in the cleaning 
industry can effectively become Cheaper 
Better and Faster, successfully increasing their 
productivity in a less taxing manner. “If washing 
dishes can now be done by a machine at 
just a touch of a button, doesn’t that make it 
easier for the worker? Furthermore, with the 
help of a machine, workers are then able to 
process many more dishes, thus increasing their 
productivity,” added Madam Lee. 

However, as much as this project will benefit 
workers in the cleaning industry, Madam Lee still 
has to overcome challenges such as changing 
the mindsets of people. 

“This project requires a change in mindset 
and a total revamp of the cleaning process. 
Many are skeptical over its success and 
whether it would work out in the end. We have 
to deal with the expectations of our funding 
stakeholders, companies that implemented this 
solution and the buyers. We have to manage 
complexity in the job such as justifying the 
companies’ proposal and working out the risk 
and investment we are putting in this project,” 
said Madam Lee.

Since joining the Labour Movement in 
2006, she has been involved in helping workers 

remain employable, be it 
in skills development, jobs 
re-creation or employability 
enhancement. Currently, 
she is looking after a team 
of five in the transport and 
environment sector, and 
engages stakeholders in 
the landscaping, cleaning, 
transport and facilities 
management industries. 
Madam Lee knows that her 
continuing journey with the 
Labour Movement will be a 
challenging one, but she has a 
clear focus to keep her going. 

“Our work is more complex 
than bringing in money, attracting customers 
or increasing output. It’s all of the above. From 
how to help companies to bring in more money, 
to enhance their productivity to attract more 
customers and increase output, and to help 
workers get better pay while making sure that 
our objectives are met,” said Madam Lee. 
Moving forward, she strives to continue to help 
workers benefit more.

She said: “I think there are good 
programmes and people in NTUC’s e2i to 
execute them. I hope to help to heighten 
awareness of the work done in NTUC’s e2i, 
mainly being pro-worker and pro-business, so 
that more industry players can come forth with 
their proposals to enhance productivity. In doing 
so, more workers will then benefit overall.”

 

Supporting ‘Out Of The Box’Changes

NTUC e2i (Employment and Employability Institute) Assistant Director Lee Eer Ling (second from right) and 
her team always strives to do more to help workers.

The printing industry has 
going through a lot of 
changes over the years. For 
one, there is an increasing 
switch from offset printing 

to digital printing since about six 
years ago.  It has become more 
accessible and even though it is 
expensive, it actually saves cost as 
there is no need to use the printing 
plates. Digital printing also may not 
have high capacity but it produces 
better quality.

Times Publishing Group Employees' Union 
(TPGEU) General Secretary Rasul Beck s/o 
Hussian Beck said that in order for workers 
to cope with this change, operators must be 
multitaskers and learn more than one job scope 
so that they can be deployed accordingly when 
needed. With the computer-based system, 
there is less manual work and work can be 
done faster resulting in lesser downtime. 

More foreign workers are also joining the 
industry. Since last year, TPGEU has been 
working with its management to explore the 
options of representing the foreign workers, 
most of whom are on a two-year contract.  In 
the meantime, the union informs this group of 

workers of the leisure and recreational benefits 
to attract them to take up membership.

With less Singaporeans joining the printing 
industry, Mr Rasul sees the importance of 
revitalising the industry to make it attractive 
for a fresh breed of workers. “The younger 
workers want to work in a computerised 
system, like the electronic factories with a clean 
and good environment,” he explained. Without 
such efforts, the number of Singaporeans 
in the industry will dwindle even further. Mr 
Rasul reckoned a good way to bring in more 
Singaporeans is to give them ample opportunity 
to be skilled and trained as they progressed in 
their jobs.

Even though the industry may be evolving, 
some things must not change. Mr Rasul 
emphasised the importance of organised labour 
and it is equally important for workers to be 
union members. He observed: “Some people 
forget that there is a union which has put 
down the benefits that workers receive in the 
Collective Agreements. They may not get the 
same benefits without the CA.” 

To promote the relevance of union 
membership to the general public, he suggested 
having a television series in all languages to 
raise awareness and show how unions are 
helping workers. “More people need to know 
more about the unions’ work, like how we can 
help them when there are accidents at the 
workplace and so on,” he said. 

Moving On With The Times
By 
Muneerah Bee Mohamed Iqbal
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Good weather, great company, 
fantastic golf and keen competition. 
What else can one ask for at 
the U Games 2010/11 U Golf 
Championship? The golf competition 

which was introduced to the U Games last year 
was well-received by the unions and saw 212 
golfers participating in the Men’s and Ladies’ 
categories at Orchid Country Club on 11 
October 2010.

It was truly an All CAN and all-inclusive golf 
championship which helped foster camaraderie 
between golfers from 25-years-old to 68-years-
old. The tone was set early in the morning 
with the top unions SUN, SUBE, SPWU and 
SMMWU amongst others coming out with their 

U Games Scales New Heights  
     With 27-Hole U Golf Championship
By R V Sathish Naidu
Manager, NTUC Club, U Sports

The U Games 2010/11 7-A-Side 
Soccer Tournament held on 31 
October 2010 at the Tampines 
Practice Field was packed 
with plenty of thrills, spills and 

excitement as the goals flowed. With two 
categories - the Men’s Open and Men’s 
Veteran, this year’s tournament saw 44 teams 
competing for the title of champions, up from 
32 last year.

More than 440 footballers from 24 unions 
participated in the ever-popular tournament, 
treating the spectators and supporters to a 
vibrant soccer fiesta. 

It was an intense day of close 
competition, filled with emotional ups and 
downs, displays of physical prowess, adroit 
skills and mental fortitude which brought out 
the best in all participating teams. The muddy 
pitches did not deter the passionate and 
committed teams from giving their very best 
from the start right till the very end.

The two exciting finals at the end of the 
day got the crowd all fired up. In the Men’s 
Open, crowd favourite FDAWU played new 
entrant AREU. It was a close final but the 

guns blazing. They made 
birdies and pars, which 
provided an impetus for 
keener competition from 
the other unions.

With more than 30 
unions and My Golf Kaki 
General Branch members 
competing wholeheartedly 
with their fellow flight 
mates, it was indeed a 
golf championship the 
unions took very seriously. 
The dinner-cum-prize 
presentation ceremony 
was a great opportunity 
to renew old ties, settle 
side bets and enjoy great entertainment by local 
country rock duo Mel & Joe. 

SPWU emerged Champions in the Men’s 
category, edging out last year’s winner SMMWU 
by a score of 230 to 227 (stableford points). 
UWEEI continued their domination in the Ladies’ 
Team event. We also saw new individual winners 
crowned - Mr Wong Weng Ong of SMEEU and 
Ms Janet Loo of SBEU.

As Mr Mohamed Munir, President of EMSEU 
commented: “Playing a 27-hole tournament was 
an entirely different experience as it required 
a combination of skill, mental steadfastness, 
endurance and a bit of luck. The organisers 
created a fantastic environment for all the 
golfers to really go out and enjoy themselves. 

Hail The New 
Kings Of Soccer

lone goal that AREU conceded 
proved lethal. FDAWU won 1-0 
after a hard-fought match.

In the Veteran’s category, 
new boys AUPDRW created a 
major upset by beating SPWU, 
one of the most skillful teams 
in the tournament. SPWU, who 
thrilled the crowds in the earlier 
rounds with their quick passing, 
adept dribbling and goal 
scoring prowess was beaten 
2-0.

“The increase in 
participation numbers and the 

The team format of the game also encouraged 
the unions to field their best golfers and to go 
for the top prize.”

 

warm response and support 
received from all the unions are 
key factors in the success of 
this event. I am heartened to 
see that this tournament has 
brought together the players, their 
supporters and families closer 
together. This is good for the 
sport as well as the U Games, as 
our aim is ultimately to engage 
union members and the sporting 
community through a common 
passion for sports,” said Mr C. 
Maniam, U Games 2010/11 
Chairman.

  

U Games, the annual inter-union sports 
competition organised by U Sports, 
proactively engages union members 
through a common passion for sports. 
Union members who wish to participate in 
the remaining games should contact their 
respective unions or U Sports at  
info@usports.com.sg

 engaging  



 工运领袖逝世

不幸逝世
新加坡报业控股雇员联合会
顾问佐哈里于2010年11月10日在麦

加朝圣时因心脏病暴发而逝世，享年

64岁。他遗下妻子与4名孩子，遗体在

麦加下葬。

 佐哈里加入工运组织38年，曾任

25届新加坡报业控股雇联的秘书长，

后成为该会的顾问。

 新加坡报业控股雇联秘书长陈家

瑞说：“佐哈里是一名对会员充满热

情的同志。这些年来，他做出了巨大

的牺牲，全职投入工会的领导工作，

深得委员会及会员的尊敬。他能够在

经济危机时，说服会员接受管理层提

出的不受欢迎的要求。”

 “在为会员争取福利时，佐哈里

总是确保双赢。他告诉所有委员会成

员，要成为一个有效率的领袖，必须

以会员的利益为先。如果不愿意为会

员牺牲，就永远无法成为一名好领

袖。我们失去了一名出色的领袖、导师

和顾问。”

 在工运组织于2010年10月28日举

行的U领袖之夜，职总秘书长林瑞生

表扬了12名主动让贤，以确保工运领

导层更新的资深工会领袖，佐哈里是

其中一位。

 1988年，佐哈里面对最大的挑

应得的薪酬
杜宁欣

建筑与木业工联高级工业关系员

做好一天的工作，获得一天的

酬劳，是雇主对每名员工的承诺。不

过，对PBI Interstate私人有限公司的

员工而言，这个承诺却不堪一击，他

们的雇主竟在2008年8月停止支付薪

金。

 自2007年4月，就已经有迹象显示

PBI Interstate出现财务危机，公司开

始拖延发薪日。建筑与木业工联开始

代表员工向该公司追讨薪金。2007年

11月，PBI Interstate拖延发薪日的天

数甚至超出劳工法令规定的7天。于

是，建筑与木业工联向劳工处处长反

映此事，要求人力部援助。

 在人力部，建筑与木业工联和PBI 

Interstate的管理层拟定了一份发还

薪酬的时间表，但管理层最终还是无

法履行承诺。在追讨薪酬的同时，建

筑与木业工联也分发50元和250元礼

券给受影响的会员。2008年1月，该

工会代表会员上禀劳工法庭，向PBI 

Interstate追讨拖欠的薪金。当时，这

些会员依然受雇于该公司，而公司还

欠他们一个月的工资。

 2008年8月，经过人力部的调解，

建筑与木业工联和PBI Interstate签

署备忘录，同意延迟劳工法庭的审讯

日期。不过，PBI Interstate还是无法

如期发放薪酬。2008年9月，该公司

在发放8月的工资时，每名工人只获

得200元。之后，工人在10月又获得

200元，但这也是他们最后收到的一

笔工资。

 2008年11月，建筑与木业工联代

表会员到劳工法庭索赔。听证会在

2008年12月举行，当时PBI Interstate

已将所有工人裁退，结束营业。建筑

与木业工联代表其会员出庭，并打赢

了两场官司，分别为17名普通工友和

1名初级执行级人员成功争取到7万

1553.27元和4万9934.47元的赔偿。

不过，工人的困境并未因此结束，因

为该公司无法履行法庭的判决。

 建筑与木业工联拒绝让会员被

骗，于是代表他们申请查封与拍卖

令。不过，PBI Interstate的银行律师

却致函工会，证明法警查封的资产依

债权证契约规定是属于银行的。

 建筑与木业工联并未因此感到气

馁，他们向公司董事发出律师信。同

时，他们也为会员申请U关怀基金的

援助，并协助人力部进行调查。该工

会会长纳索丁在写给人力部的信中，

要求人力部尽力确保工人获得薪金，

  建筑与木业工联的底线是工友必须获得公
平的待遇。他们所付出的努力必须得到报酬。任
何拖欠工友血汗钱的公司，都不能逍遥法外。

— 职总副秘书长兼建筑与木业工联执行秘书王志豪

并对公司董事采取行动。

 2009年11月，人力部以违反劳工

法令的罪名将PBI Interstate的董事

控上民事法庭。这名董事为了撤销被

控的100多条罪名，与人力部制定了

分期清还拖欠薪金的方案。在薪金未

还清之前，案件撤销，但不等于宣告

无罪。

 2010年10月，受影响的会员在经

过两年漫长的等待后，终于拿到他们

应得的所有薪金。

（黄秀嫱译）

战：处理报业两个工会的合并。这两

个工会的会员背景完全不同，一个

受英文教育，一 个受华文教育，因

此，集体协议、工资级别与花红也各

异。

 林 瑞生在U 领袖之夜 致 词时 指

出：“佐哈里巧妙地让两个工会团结

起来。他不仅平衡了所有的差异，更

重要的是，他赢得了工人与工会领袖

的信任。最终，他们成功地拟定一份

共同的集体协议。有了共同的集体协

议，就能促进劳资关系。谢谢你，佐

哈里。”
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 工会优战士

随着加惠计划的推出，工运组

织通过忠诚计划的管道，向更多工人

及职总社会企业的常客伸出触角。许

多工会会员难免开始质疑：“这么一

来，我的职总会员卡有什么作用呢？”

针对此疑问，职总会员署高级专员

（会员规划与服务品质）傅美美向会

员保证，即使推出了加惠计划，工运

组织仍然以他们为先。

 她说：“事实上，我们必须加以区

分，使公众可以清楚地看到工会会员

可享有更多福利。例如，只有职总会

员可享有培训津贴、获得职总礼券、

以优惠价租用度假屋及购买英康保

险。会员必须认识到，作为职总会员，

不仅能在发生劳资纠纷时得到工会的

帮助，还能享有一般公众不能享有的

福利。”

 傅美美在2008年7月加入工运组

织后，就一直以会员为先，不介意为

会员付出更多心血。她的奉献精神，

让会员留下深刻印象。

 她举例说：“我们为会员主办电

影放映会，有一对夫妻记错日期，但

又无法重新安排时间，而这场电影实

际上是为了庆祝他们的结婚周年纪念

日。我知道这个活动对他们深具个人

意义，于是特别在另一个时段为他们

放映这部电影。他们很高兴，也很感

激，还传短讯向我道谢。这让我觉得

一切都是值得的。”

 傅美美表示，希望能通过改善沟

以会员为优先

通渠道，协助会员署达到其会员人数

的目标。同时，她也希望能加强教育

过程。

 她说：“提高会员福利意识是很重

要的，否则会员将无法充分享用这些

福利。当会员提出要退出工会时，我

们总会试图挽留，并让他们知道会员

可享有什么福利。一般上，他们到了

  提高会员福利意识是很重要的，否则会员
将无法充分享用这些福利。当会员提出要退出工
会时，我们总会试图挽留，并让他们知道会员可
享有什么福利。

这个时候才发现，身为工会会员的好

处。”

 接下来，傅美美希望能以自己的知

识和经验，进一步为工运做出贡献。

她说：“我会不断地自我提升，以了解

服务业的最新趋势，并应用在我的工

作上。我相信，合理的工作变革是重

要的。”

20年前个人电脑刚推出市场时，

产生了许多与新科技相关的词汇，让

新加坡通译与翻译员联合会面对了一

定的挑战。

 新加坡通译与翻译员联合会秘书

长钟国康表示：“我们必须努力才能

熟悉这些新词汇。因此，跟进新科技

的发展，以便理解所须要翻译的内

容相当重要。”此外，该会也预期随

着新科技的发展，将涌现更多新词

汇，因此正试图做好相关的准备。他

说：“我们准备召开一个会议，讨论

有哪些词汇与资料和会员的工作相

关，以便协助会员掌握相关的知识，

做好他们的工作。”

 除了学习新事物，通译与翻译业

者也须要不断跟进英文和第二语文

的发展。钟国康说：“会员们知道，必

须不断自我提升，否则就会被淘汰。

因此，他们大量阅读，广泛收听各类

节目，不 断 增

进知识。”

 在 建 国 初

期，英 殖民 地

政府必须依赖

翻译员和通译

员和当时普遍

使用方言的居民沟通。现在，新加坡

逐渐迈向新经济，有不少员工来自泰

国和缅甸等邻近国家。因此，在一些

特定场合必须依靠通晓这些区域语

言的翻译员从事沟通的工作。 

 目前，这些区域语言的翻译员大

多属于兼职性质，钟国康透露他们

正在和职总讨论，是否能够让这些

外国通译员加入成为附属会员，同时

壮大工会的阵容。他说：“我们希望

能在一两年内，在年度大会上修改章

程，并通过职总的帮助，实现这个愿

望。”

终身学习

新加坡通译与翻译员联合会成立于1947年，其会员主要是最高法院和初

级法院的通译员，以及新闻、通讯及艺术部、内安部与国防部的翻译员。

截至2009年，该工会拥有117名会员。

傅美美（前排右一）希望为工运做出更多贡献。
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 王鼎昌工运领袖学院

让工运领袖顺利接棒
黄秀嫱报道

职总的“三接”模式（接受、接

棒、接连）旨在确保工运组织持续拥

有优秀的领导层；王鼎昌工运领袖学

院提供的培训课程，则在于确保工会

领袖具备相关知识与能力，以便在未

来发展中扮演关键角色。

 王鼎昌工运领袖学院主席尚达曼

在学院的毕业典礼上指出，为推动“

三接”模式中的“接棒”，该学院将

扩充及加强其培训与发展课程，包括

定期的课堂式课程、学习之旅、对话

会等。每年都有超过8000人接受培

训。

 为了让学习更为方便，王鼎昌工

运领袖学院定在明年1月推出第一个

网上课程，让学员在家里也能学习。

另外，该学院也计划重新设计课程

结构，将一些课程单元化，以增加学

员上课的灵活度。例如，修读工业关

系课程的学员可根据自己的步伐选

修不同的单元，在完成核心单元和

选修单元后，他们将可获得初级证

书。

 王鼎昌工运领袖学院院长迪亚格

拉杰说：“工会领袖的背景各异，王

鼎昌工运领袖学院的工作，就是帮助

这些领袖掌握相关的知识，加强他们

的能力，并通过‘三接’模式中的‘接

棒’，帮助有意肩负更重大责任的领

袖们做好准备。这么一来，他们才能

更全心全意地继续在工运未来的发

展中扮演关键角色。”

加强我国竞争力
 我国贸易与工业部部长林勋强以

嘉宾身份出席王鼎昌工运领袖学院

的毕业典礼时也指出，由于全球经济

前景不明朗，投资与就业市场竞争激

黄秀嫱报道/摄影

工运组织除了积极为会员争取福利

外，也希望能为社会服务。

 每 一年，职 总关 怀 与分享 署 都

会到不同福利院访问。这是工运的

社区计划内容之一，目的是鼓 励工

会领袖及义工们在佳节期间散播爱

心。2010年11月18日，哈芝节隔天，

在主席陈顺龙及署长再努丁的带领

下，约40名执委会成员来到了位于大

巴窑第8巷大牌222的Pertapis福利

院，与39名老人共进午餐。

 再努丁表示，社区活动有助于工

运领袖了解我们的社会，进而想办法

为社区提供实质的帮助。例如，职总

关怀与分享署一向着重照顾儿童、

家庭及老人的福利，但也可扩展到访

问福利院，以及展开与环保相关的活

动。

佳节输送温暖

 在这次的访问中，义工们除了为住

客安排丰盛的午餐，职总关怀与分享

署也捐出了毛巾、被单、牙刷、牙膏、

肥皂、纸巾、爽身粉、厕纸、饼干、低

糖果酱、白兰他菜油和高钙三合一美

禄等。同时，每名住客还可获得10新

元红包及一个礼包，内有消化饼、蛋

糕及美禄。

 Pertapis福利院最多可容纳40人，

目前有20名男住客及19名女住客。该

福利院为住客提供娱乐、保健和治

疗，并欢迎义工前来与他们交流，让

他们不那么孤独。工运领袖的到访，

让这里的住客非常开心，他们不仅即

兴连唱了好几首歌曲表示欢迎义工的

到来，75岁的女住客迈慕·阿都拉还

特地制作了一束人造花送给他们。

烈，因此新加坡要长期取得3%至5%

的经济增长仍然充满挑战。

 他说：“我国经济属于小规模外向

型经济，容易受到外在经济环境波

动的影响。因此，必须继续加强竞争

力、适应力及应对能力。”

 林勋强表示，政府会继续大量投

资于持续教育及提高生产力。他也肯

定了工运组织在提升工人技能和生产

力方面所扮演的重要角色。

  工运组织不仅与工人有关，我们也关怀
社区。

 — 职总关怀与分享署署长再努丁

陈顺龙（右二）及再努丁（右三）分发礼包和红包给Pertapis福利院的住客。

尚达曼（左一）表示，王鼎昌工运领袖学院将扩充及加强其培训与发展课程。
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让工运领袖
顺利接棒

2010年11月26日
 售价60c | MICA (P) 142/09/2010

我们毕业了！
108名学员完成劳资关系与雇佣关系课程
王鼎昌工运领袖学院劳资关系与雇佣关系课程再添108名毕业生，他们在2010年11月20日举行的毕业典礼上，从新

加坡贸易与工业部部长林勋强手中接过毕业证书。

 在这108名毕业生当中，47人考取工业关系高级证书，38人考取雇佣关系大专文凭，另23人考取雇佣关系专业大专文

凭。来自新加坡保险业雇员联合会的陈勇荣是工业关系高级证书课程的状元，获颁尼迪雅书奖及职总英康书奖；新加坡

海港工友联合会第二副秘书长杜莱沙米也以第一名的成绩考获雇佣关系大专文凭，获颁余美国书奖及蚬壳书奖。

 除了雇佣关系专业大专文凭是开放给工会领袖、工业关系与人力资源业者外，其余两个课程都是专为工会领袖设计的。

 同时，王鼎昌工运领袖学院也在毕业典礼上颁发了卓越服务奖、领导层培育奖及职场伙伴奖，以肯定学院培训员的付

出，以及工会在培育领袖及建立良好劳资关系方面的努力。

黄秀嫱报道

王鼎昌工运领袖学院于2010年11月20日举行的毕业

典礼上，正式推出其讲学计划（Fellowship Scheme）。新

加坡机场终站服务工友联合会前秘书长冯坤诚及新加坡

蚬壳雇员联合会前秘书长汤马士，从王鼎昌工运领袖学

院主席尚达曼及全国职工总会秘书长林瑞生手中接过委

任状，成为讲学计划的首两名讲师，任期一年，若准许还

可续任。

 职总副秘书长王志豪说：“工运需要干练的领袖。王鼎

昌工运领袖学院推出讲学计划，有助于领袖培育，推动工

运的发展。”

 按全国职工总会更新领导层的“三接”模式（接受、接

棒、接连），退休资深工运领袖将受邀加入王鼎昌工运领

袖学院的讲学计划，通过对话会、讲座及演讲等形式，将

退休工运领袖和年轻领袖“接连”起来，推广工运精神。

王鼎昌工运领袖学院每年可邀请多达10名资深工运领袖

加入讲学计划。

受委为工运讲师

 冯坤诚和汤马士都拥有30多年的工运经验，表现非常

出色。能够成为王鼎昌工运领袖学院讲学计划的首批讲

师，两人都深感荣幸。

 冯坤诚表示，他要与年轻领袖分享有关劳资政协作的

好处，因为这对新加坡至关重要。有了劳资政协作，我国

才能有效地降低失业率，过上更美好的生活。他说：“让

资深工会领袖继续与工运保持联系相当重要，这样可以让

他们分享经验，继续成为工运的一分子。”

 汤马士则指出，我们可以通过自身经历学习，也可借鉴

他人的经验。讲学计划即通过资深领袖的经验分享，让年

轻领袖从中学习，这将加速工运发展的步伐。他说：“我

的角色不是影响工会，而是分享我的经验与看法。”

  讲学计划的讲师们将站在前
线，确保工运组织持续拥有能干及富
有献身精神的领袖。

— 王鼎昌工运领袖学院主席尚达曼

冯坤诚认为，让资深工会领袖与工运
保持联系相当重要。

汤马士（中）从林瑞生（右）和尚达曼手中接过委任状，和冯坤诚一
起成为讲学计划的首批讲师。

冯坤诚认为 让资深工会领袖与工运
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