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NTUC SE  
CEOs 
Speak Up

The foundations and principles upon 
which NTUC Social Enterprises 
(NTUC SEs) are built, serving over 
two million people today, are set to 
get even stronger for even greater 

social impact in the next five years.
Speaking at the NTUC Social Enterprises 

Vision 2015 Seminar on 14 April 
2011, NTUC Social Enterprise 

Development Council Chairman and 
Minister in the Prime Minister’s Office 
Lim Boon Heng zeroed in on three 

strategic thrusts to expand NTUC SEs 
social impact:

“First, we will expand our role to keep 
the prices of essentials stable to support 

families to stretch their every hard-earned 
dollar. Second, we will break new ground to 

develop new approaches to meet enduring 
and new emergent needs. Third, we will 
expand services to support three-generational 

families and help to reinforce a sense of 
connectedness for each family.”

Minister Lim said NTUC SEs meet 
customers’ needs for quality and accessibility 
at an affordable price for a wide range of goods 
and services in three key ways. Firstly, setting benchmark 
prices for key essential goods and services so that more 
families find them affordable and good value for money. 
Secondly, offering direct price discounts, rebates and cash 
bonus (this amounted to $80 million in 2010) and, thirdly, 
finding ways to create more value for customers. These 
hallmarks are clearly demonstrated by the current 12 NTUC 
SEs, whether big or small.

He pointed out that the single most important factor 
enabling NTUC SEs’ considerable social impact is their unique 
DNA with two mutually reinforcing dimensions.

NTUC SEs Build From 
Strength To Strength

“The SE2015 
vision 

reaffirms our 
DNA to deliver 
social impact 
through profitable 
enterprises. Our 
DNA is robust for 
the future. We will 
continue to act 
consistently with 
our DNA.”  

Lim Boon Heng

Election Day Is On 7 May 2011

Singapore’s 14th General Election will be held on 7 May 2011. 
President SR Nathan dissolved Parliament on 19 April 2011, and 
Nomination Day is fixed for 27 April 2011 when it will be confirmed 
exactly which candidates will contest in which constituencies.

Prime Minister Lee Hsien Loong has called on Singaporeans 
to think carefully, and vote for the best party and candidates to keep 
Singapore safe and prosperous, and give them and their children a bright 
and secure future.

There will be 87 wards made up of 12 Single Member Constituencies 
(SMC) and 15 Group Representation Constituencies (GRC) and there will 

be nine nomination centres.
The announcement comes two days after PM Lee launched the 

People's Action Party manifesto at the 25th anniversary of Young PAP 
on 17 April 2011.

With the slogan 'Securing Our Future Together', the manifesto 
has six planks -  create opportunities for higher incomes; improve the 
lives of lower-income Singaporeans; bring out the best in every child; 
develop a vibrant city and an endearing home; help the elderly stay 
active, healthy and engaged; and involve all Singaporeans in shaping 
the future.
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“One, the NTUC and Labour Movement created 
Social Enterprises to deliver Do Good impact, that is, to 
meet under-served or un-served core needs of working 
families” and “two, we deliver the goods and services 
through financially sustainable and profitable business 
models. The Social Enterprises need to Do Well, that 
is, to be profitable in order to reinvest to improve quality 

and reach more customers. However, 
we do not seek to maximise profits 
or shareholders’ returns. This is the 
reason why we are able to deliver 
social impact through our affordable 
pricing strategy.

“How do we live this DNA in 
practice? Before we start any new 
enterprises, we study the industry 
carefully. We ascertain how to make 
an impact: how to be cheaper for 
the same quality provided by existing 
market players; how to be better 
for the same price; or how to make 
accessible something not currently 
available. We have to be confident 
that our new enterprise would be able 
to operate within prevailing market 
conditions, and compete successfully.”

Minister Lim reiterated that NTUC SEs would develop 
new enterprises only where there is substantial scope 
for sustainable social impact, and also consider exiting 
existing businesses where impact is limited.

“So, what is the essence of the SE2015 Vision?  It 
is a collective commitment to expand our social impact, 
in response to both enduring needs and also emergent 
ones of the diverse population made of all collars, ages 
and nationalities. The NTUC Group of SEs aims to enable 
access to affordable quality products and services that 
stretch dollar, time and employability of working people.”

By Marcus Lin
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Central Provident Fund (CPF), 
Workfare Income Supplement 
scheme (WIS), Workfare Skills-Up 
(WSU)and Workfare Training Support 
scheme (WTS)? What are you talking 

about?” These are often the sentiments of the 
low-wage, contract and casual workers when 
the terms CPF, WIS, WSU and WTS spring up. 
However, knowing that it is important for the 
workers to know their employment rights and 
benefits in order to enhance their lives, NTUC’s 
Unit for Contract and Casual Workers (UCCW) 
know they have to get the message across.

As such, on 15 April 2011, UCCW in 
partnership with CPF Board and the Singapore 
Workforce Development Agency (WDA) 
organised a road show titled ‘For A Better 
Future’, in a slightly different manner in a bid to 
reach out to the low-wage, contract and casual 
workers.

Being the very first in its history, UCCW with 
CPF Board and WDA held the road show in a 
Chinese ‘getai’ style, where participants were 
presented with an evening of entertainment 
that included a puppet show, skit, and song 
and dance performances. And through such 
engagement, the important messages were 
brought across to them in a light-hearted 
manner. 

Shared UCCW Director Zainudin Nordin: 
“For our outreach in the past few years, 
we realised that sometimes we need to be 
more creative in the way we touch base with 
people… so this time, through the popularity of 
some of the artistes we invited today, people are 
attracted to come… and subsequently, we can 
use this platform to send the message out.

“To us, the important message is for people 
to understand that we want to uplift their skills 
and improve their lives so that they can get 
better jobs and better pay. But sometimes, 
people might not be able to visualise it, which 
explains why we are presenting it in a skit, 
video and more. We try to make it as simple 
as possible and present it in multi-languages 
because we want to connect with people, and 
so that they can relate to it.”

The road show organised is much in line 
with UCCW’s ‘EXCELLENCE (4E) Framework 
- Engagement, Educate, Enhance and Excel’ 

and in one night has successfully reached out 
to about 2,000 workers. UCCW also has plans 
to reach out to 18,000 workers this year. Whilst 
performances took place on stage, booths 
were also set up off stage where the public 
could find out more on the available schemes 
and initiatives in place that can help low-wage 
workers. 

This new initiative of reaching out to workers 
indeed worked well, and was well received by 
participants present. One of them was 59-year-
old Mr Tong Soon Kong, who is now motivated 
to go for training and find a new job. 

“I came because of the exciting 
performance I knew they were going to put up. 
However, besides enjoying the performance, 
I also learnt more about Workfare. I could 
understand better through the skits than 
through reading from the brochures. I will now 
think about training and finding a job,” said Mr 
Tong. 

This being a pilot run, UCCW will continue 
to monitor its effectiveness and hold more of 
such events as long as it can successfully reach 
out to the workers.

“We want to use this as a pilot run, and 
looking at the progress and success, we 
believe we are able to do more and will be 
planning more. We are also looking at different 

…By Putting The Fun Into Learning

“I enjoyed the performance a lot 
and also learnt more about CPF 

and the importance of training.”
Karen Kwa, 58-years-old

UCCW Goes All Out  
	 To Reach Low-Wage Workers…

By  Vanessa Teo

improvements to make it even better,” said Mr 
Zainudin. 

UCCW will also be launching a DVD which 
captures the gist of the performance items put 
up by the tripartite partners CPF Board and 
WDA for the workers. This DVD will be then 
given out to the workers as a joint effort to 
reach out to the low-wage contract and casual 
workers. 

Engaging You… Audiences responded enthusiastically during a Question and Answer session during the 
performance.
 

“With our road shows, seminars 
and events, UCCW aims to 

engage and educate 18,000 workers 
this year. We hope to demonstrate 
our commitment to increase workers’ 
productivity by referring them to the 
Workfare Training Support (WTS) 
scheme and Workfare Skills-Up 
(WSU) together with the efforts of our 
tripartite partners.”
Zainudin Nordin (right in white shirt), UCCW 
Director
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NTUC FairPrice celebrated the 
opening of its 100th store by 
announcing a donation of $10 million 
to the FairPrice Foundation, which 
would benefit low income workers 

and needy families through key initiatives such 
as the FairPrice Food Voucher Scheme, NTUC U 
Care Fund and through community partners such 
as the Society for the Physically Disabled, Food 
From the Heart and Community Chest. 

The event, held at the grand opening of 
FairPrice’s Finest at Serangoon Village on 
19 April 2011 which also saw the launch of 
FairPrice’s new campaign logo for its 100th 
store celebrations, was graced by Deputy Prime 
Minister and Minister for Defence Teo Chee 
Hean, as well as Minister in Prime Minister’s 
Office and Second Minister for Finance and 
Transport Lim Hwee Hwa. 

The $10 million donation, the single largest 
amount to be given in one year since the 
foundation was set up in 2008, will help the poor 
and needy with their daily needs, support nation 
building and community bonding events, as well 
as advancing workers’ welfare. NTUC FairPrice, 
which pledged to contribute $50 million to the 

foundation by 2018, said the foundation has 
donated $26 million to the community to date. 

Speaking at the event, NTUC FairPrice 
Chairman Ng Ser Miang said: “The crossing 
of 100 stores is a significant milestone for 
FairPrice for two reasons. Firstly, it reinforces 
our social mission to moderate the cost of living 

NTUC FairPrice Celebrates 100 Stores 
With $10 Million Donation

By 
Rasheedah Mahfuz

as customers can now have greater access to 
quality products at affordable prices. Secondly, 
as we grow our business, we are able to 
contribute more to the community.”

With the philosophy “Do Well in order to Do 
Good for the community”, FairPrice reassures its 
customers that for every dollar spent at FairPrice, 
part of it will go towards helping someone in the 
community live a better life, added Mr Ng.

In his opening address, DPM Teo lauded 
FairPrice’s sustained commitment to help the less 
fortunate in the community. He said: “FairPrice 
has indeed helped many needy families and 
students through its community initiatives such 
as the FairPrice Food Voucher Scheme and the 
Share-A-Textbook Project”.

Speaking about the corporation’s 
contribution to the country’s total defence, 
DPM Teo said: “...FairPrice has remained an 
important pillar in Singapore’s economic and 
social defence. Whenever there is a food crisis, 
we know that we can count on FairPrice to 
moderate prices.”

He added: “During the recent economic crisis 
and with the latest bout of inflation, FairPrice has 
once again taken the lead to help customers 
cope with inflation by re-introducing the ‘Stretch 
Your Dollar’ programme... in addition to freezing  
the prices for FairPrice housebrand products 
including rice.”

(From left) FairPrice Group CEO Tan Kian Chew; Minister in Prime 
Minister’s Office and Second Minister for Finance and Transport 
Lim Hwee Hua; Deputy Prime Minister and Minister for Defence 
Teo Chee Hean; NTUC FairPrice Chairman Ng Ser Miang and NTUC 
Fairprice CEO (Singapore) Seah Kian Peng at the 100th Store 
celebration at Serangoon Village.
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The Copthorne Orchid Singapore 
closed its doors for the last time on 31 
March 2011 to make way for a posh 
condominium to be launched in 2015. 

Copthorne Orchid opened its 
doors in 1969 as the ‘Orchid Inn’ launched by the 
Hong Leong Group Singapore’s late founder Mr. 
Kwek Hong Png. To commemorate the closure, 
union members held a farewell party at the 
hotel’s Mokara Room on 18 March 2011. Calm 
and collected, members reminisced about their 
service with the hotel. Some had been with the 
hotel since its opening.

Ms Lily Wang, aged 60, is a financial assistant 
who joined the hotel as a cashier in her twenties. 
She had some memorable snippets to share like 
the day when one of the hotel’s receptionists, Ms 
Jasmine Tan, married the evergreen movie star of 
Hong Kong cinema, Chow Yun Fat.

Chow would often visit the hotel when 
courting her colleague. Ms Wang also shared that 
local celebrity comedian Kumar was a singing 
waiter in the hotel’s Cheers Pub. It was the first 
pub with singing staff to entertain. It’s now known 
as Topps Music Lounge.

The FDAWU Branch Treasurer, 63-year-old 
accounts clerk Mr Wong Chung Hoi has been 

with the hotel for 41 years. Love blossomed for 
him in the hotel where he met his wife, and they 
are now happily married for more than thirty 
years. 

The closure has left most staff feeling 
nostalgic. Madam Tan Siew Wah, aged 61, is 
a linen attendant who joined the hotel in her 
twenties as a chambermaid. It was painful for 
her to see it close down, having spent her youth 
there. However, she will move to Copthorne 
King’s Hotel, a sister hotel under the Millennium 
and Copthorne Group.

The FDAWU has enjoyed a history of 
harmonious relations with the hotel. For the past 
five years, the hotel’s Management has hosted 
the Union’s adopted charity home, the Geylang 
East Home for the Aged, to an afternoon of Hi-tea 
and dance at the hotel’s Topps Music Lounge 
every Chinese New Year. The Management has 
assured FDAWU that this tradition will continue at 
an alternative venue.

The hotel’s closure will affect about 84 
bargainable staff. FDAWU had earlier settled with 
the Management a comprehensive retrenchment 
package for all the affected workers. For instance, 
employees aged below 60 with more than 25 
years of service will receive a retrenchment 

package of one month per year of service capped 
at 25 years and an additional half-month for each 
additional year of service.

Workers aged between 60 and 62 with 
more than 25 years of service, like Ms Wang and 
Madam Tan, will receive a retrenchment package 
of one month per year of service capped at 25 
years. Workers with less than 25 years service will 
be paid one month per year of service as per the 
Collective Agreement. 

Even workers with more than 25 years service 
but who turned 62 as at 31 December last 
year, like Mr. Wong, will receive a retrenchment 
payment of half month per year of service capped 
at 25 years and an Employment Assistance 
Payment of three months. Such a payout is 
considered generous in the hotel industry.

Both FDAWU and the Management had also 
assisted the workers to gain re-employment with 
many of them already having been re-employed 
at one of the hotel chain’s other four hotels. 
FDAWU together with assistance from NTUC’s 
e2i (Employment and Employability Institute) will 
be coming up with job placement assistance for 
those who have yet to gain re-employment.

It’s Curtains Down For FDAWU-
Affiliated Copthorne Orchid

By Simon Vijayakumar 
Industrial Relations Officer, Food, Drinks & Allied Workers’ Union

Union-Management Work Out Generous Terms 
For Affected Staff

Copthorne Orchid Hotel staff and FDAWU unionists at an event hosting residents 
from the Geylang East Home for the Aged.
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All workplaces and workers therein, 
regardless of industry, sector or risk 
level, will come under the purview of 
the Workplace Safety and Health Act 
(Amendment Bill) (“the WSHA”) when 

it goes into full swing this September.
The WSHA extends the ambit of the 

Workplace Safety and Health (“WSH”) Act that 
replaced the Factories Act in 2006 to reduce 
risks at source, engender industry ownership of 
WSH outcomes and prevent accidents through 
higher penalties for poor safety management.

This resulted in the workplace fatality rate 
declining from 4.9 fatalities per 100,000 workers 
in 2004 to its lowest level in six years of 2.2 last 
year, a decrease of more than 55 per cent. There 
was also a similar decrease in the workplace 
injury rate.

Moving the Bill when it was passed in 
Parliament on 11 April 2011, Manpower Minister 
Gan Kim Yong said: “When the WSH Bill was 
first introduced in 2005, we said 
then that our intention was to 
extend the legislation to eventually 
cover all workplaces, rather than 
only factories as defined by the 
Factories Act. All workers would then 
receive the protection they deserve 
against safety and health risks at the 
workplace. 

“To give industry time to 
adjust, we had been extending the 
coverage of the WSH Act in stages. 
In 2008, following consultations with 
the industry, we extended the Act 
to six additional sectors, including 
healthcare, hotels and restaurants, 
and transportation of goods. We are 
now ready to do more.”

The amendment now 
extends coverage of the Act to all 
remaining workplaces in another 
14 sectors from wholesale and 
retail trade, public administration to 
administrative and support services. 
It accounts for more than 100,000 
organisations employing more than 
1.6 million workers, or almost 60 per 
cent of the workforce in Singapore.

Minister Gan added that 
since March 2010, the Ministry 
of Manpower and the Workplace 
Safety and Health Council have 
stepped up efforts to educate 
stakeholders, workers and members 
of the public in the new sectors 
under the WSHA. Efforts are aimed 
at realising the national target of 
bringing the workplace fatality rate 
to below 1.8 per 100,000 workers 
by 2018.

 Supporting the Bill, NTUC 
Deputy Secretary-General Halimah 
Yacob said: “Making sure that our 
workplace is safe for workers is our 
utmost responsibility. Nothing should 
be allowed to stand in the way of 

Workplace Safety & Health 
        			  Leave No Stone Unturned

By Marcus Lin

NTUC is wasting no time in 
reaching out to all unionised 
companies and NTUC Social 
Enterprises to get them ready 
for the Workplace Safety and 
Health Act (Amendment Bill) 
before September 2011.

NTUC and NTUC 
LearningHub Private Limited 
will launch the USafe@Work 
Journey on 18 May 2011 
when a Memorandum of 
Understanding will be signed 
appointing NTUC as a Risk 
Management Assistance Fund 
(RMAF) agent for the unionised 
sector. The Singapore National 
Employers Federation is the 
RMAF agent for the business 
sector.

There will be free WSH 
advisory sessions at the 
seminar where participants 
can seek one-to-one 
consultation on how to 
get themselves and their 
companies WSH-Ready.  
CEOs and top management 
can also sign up to attend 
the bizSAFE workshop just 
after the Launch, leading to 
recognition as bizSAFE Level 
1 company.  So sign up before 
all the seats are taken up!

Don’t Miss Out On The WSH Train

& Health Yeo Guat Kwang said there is much 
work to be done: “While the WSHA will be 
comprehensive in coverage, what is important 
is preparedness of the stakeholders to embrace 
WSH in carrying on their businesses at the 
ground. Employers and supervisors have to take 
the lead in creating a safe work environment 
for their workers and themselves. Every worker 
must take responsibility for safety at their 
workplaces and look out for the safety of their 
colleagues.”

Concerned that a majority of the businesses 
and workers affected are ill-prepared, Mr Yeo 
urged them to take responsibility: “The NTUC 
will do its part to reach out to the various sectors 
through our union channels to encourage them 
to come on board.  The Government must 
seriously look into providing more resources and 
avenues to the companies, particularly the SMEs, 
to help them in a group to improve WSH.”

providing a safe workplace for our workers. 
Our workers work hard to earn a decent living, 
and we should make sure that they go back 
every day to their loved ones alive and in 
one piece. We all know that accidents don’t 
just happen but are caused by human error, 
neglect and complacency.”

She sought assurance that measures are 
in place to ensure that all affected employers 
were educated and aware of their obligations. 
As for her query on the accountability of sub-
contractors, Minister Gan replied that the onus 
is on site owners and main contractors to 
ensure that sub-contractors work safely.

DSG Halimah also asked for an update 
on measures taken to improve safety in the 
construction sector that has the highest 
number of fatalities. 

 Also supporting the Bill, NTUC Alignment 
Director, Quality Worklife & Workplace Safety 

  workingfor   •  inclusivegrowth
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Productive Workforce, Progressive 
Workplace, Inclusive Growth. These 
three key pillars will be the focus of the 
Ministry of Manpower (MOM) in the next 
few years in shaping and strengthening 

Singapore’s economy.
These directions that will impact all 

spectrums of workers were shared by Minister for 
Manpower Gan Kim Yong at MOM’s Workplan 
Seminar 2011, held at Orchard Hotel on 18 
April 2011. The seminar was attended by the 
tripartite crew consisting of NTUC Secretary-
General Lim Swee Say, NTUC President John De 
Payva, Singapore National Employers Federation 
President Stephen Lee and Singapore Business 
Federation Chairman Tony Chew as well as other 
partners and agencies.

As the Ministry works towards a `Productive 
Workforce’, it will focus on expansion of the 
Workforce Skills Qualifications (WSQ) system for 
the rank-and-file workers and provide greater 
training support for PMETs (Professionals, 
Managers, Executives and Technical people). In 
the pursuit of building a `Progressive Workplace’ 
for all Singaporeans, the Ministry recognises 
that strong tripartism is the cornerstone of 
harmonious labour relations and will continue to 
build relationships and network at all levels. 

It will also focus on building safe work places 
for workers. It will continue with its educational 
efforts and the National Workplace Safety and 
Health (WSH) Campaign 2011 will be launched 
later this week. Towards striving for `Inclusive 
Growth’ for all, the Ministry strongly advocates 
that Workfare is the best solution for low-wage 
workers and it will also take a holistic approach 
towards helping older workers.

“From the Ministry’s point of view, 
it is not just about the immediate 

challenges. In fact, the economy has 
turned around and we have achieved 
good growth and this year we are 
expecting healthy growth; in the first 
quarter, the results are very good. But 
our concern is about the longer term 
future, we want to achieve sustainable 
inclusive growth over the next 10 years, 
we want to raise our productivity two to 
three per cent over the next decade. And 
these three pillars will all work together 
towards that objective.”
Gan Kim Yong, Minister for Manpower

MOM Works Ahead To Focus On 3 Pillars

Said Minister Gan: “All three areas 
are important and are also inter-linked. 
For example, for us to achieve inclusive 
growth, it is important for us to ensure that 
the workforce’s productivity is improved. 
Otherwise, we will not be able to have 
productivity, improvement, progress and we 
will not have benefits to share with our workers 
and will not be able to achieve inclusive 
growth. So, they are inter-related. While we 
push for a productive workforce, we must 
also make sure that our employers will provide 
a conducive workforce and progressive 
workplace practices, so that workers can be 
productive and focus on their work. So, it is 
important for us to push on these three pillars 
all at the same time.”

Beyond sharing these details, Minister 
Gan also shared that the economy rebounded 
well in 2010 and that “we saw more workers 

employed than ever before”. He also noted that 
overall employment increased by 3.9 per cent with 
116,000 jobs created and overall unemployment 
rate dropped to 2.2 per cent. He cited that average 
monthly nominal earnings rose by 5.6 per cent and 
real earnings, after taking inflation into account, 
rose by 2.7 per cent. He said for 2011, Singapore 
can expect a healthy growth of between four and 
six per cent.

“In the next phase of this ongoing journey 
- as we strive towards a Productive Workforce, 
Progressive Workplace and Inclusive Growth - we 
should build on our strong tripartite foundation and 
stand hand-in-hand with all our partners, to raise 
productivity and achieve inclusive growth for all.

“Together, we can tackle challenges ahead, 
help every enterprise transform, and help 
every worker be more productive, give them 
better workplaces to work in, and enable every 
Singaporean to benefit from Singapore’s growth,” 
he added.

By Naseema Banu Maideen

(From left) NTUC Secretary-General Lim Swee Say, Manpower 
Minister Gan Kim Yong, Singapore National Employers 
Federation President Stephen Lee and Singapore Workforce 
Development Agency Acting Chief Executive Goh Eng Ghee take 
a look at the Continuing Education and Training (CET) Campus 
West at Jurong Lake District.

At the Ministry of Manpower’s Workplan Seminar on 18 April 2011 
the Singapore Workforce Development Agency (WDA) unveiled the 
architectural designs of two National Continuing Education and 
Training (CET) campuses.

The CET Campus East in Paya Lebar Central and the CET 
Campus West in Jurong Lake District, when completed in 2013 can train 
up to 50,000 workers annually and will deliver 150,000 training places. 
Each campus is estimated to accommodate at least 10 best-in-class CET 
providers.

Said Minister for Manpower Gan Kim Yong: “The two CET campuses play 
a very important role in the overall CET landscape. Today, we have a lot of 
CET providers and they are scattered in different parts of Singapore… These 
two CET campuses will allow us to bring some of the related CET providers 
together to create greater synergy to provide one-stop services for both the 
workers and employers. So, these centres will provide exciting opportunities 
as well as convenience to both the workers and employers going ahead as 
we push for higher productivity.”

The CET Campuses will deliver training in both sectoral skills such 
as tourism, hospitality, food and 
beverage, retail, security and 
aerospace as well as generic 
skills such as employability skills, 
service excellence and generic 
manufacturing. 

Fast Facts
The two new campuses 
are expected to have made 
breakthroughs in their design 
concepts in three significant ways. 
Their designs are carried in three 
concepts of service, design and 
partnership.

Service Design
First-ever one-stop gateways for 
the workforce and employers to 
access the national CET system

Physical Design
First-ever specially designed 
habitats with modern CET facilities 
for the workforce to learn and 
advance with skills - campuses 
that each and every worker can 
call his/her own and visit at all 
times

Partnership Design
First-ever dedicated marketplace 
where the workforce, employers 
and training providers can 
congregate and learn from one 
another

The First-Of-Its-Kind CET Habitats Unveiled

“At present, it is hard 
to find institutions 

specifically built for CET 
and there is none like 
this that WDA is building 
in Singapore. I am 
pleased to note that when 
completed in 2013, the 
CET Campuses will be a 
key milestone in the CET 
landscape. As gateways to 
our CET system, the CET 
Campuses will redefine 
the way we deliver CET by 
making it more accessible 
and integrated for our 
workforce to upgrade their 
skills, employers to fulfil 
their manpower needs 
and training providers 
synergise to deliver best-
in-class training.”
Goh Eng Ghee, Singapore 
Workforce Development Agency 
Acting Chief Executive

These visuals shows how the CET East’s 
atrium and CET West’s Courtyard will look 
like when completed. These campuses will 
be the first-ever specially designed habitats 
with modern CET facilities for Singapore’s 
workforce to learn and advance with skills.
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left to May Day Rally 
performance

1
Week

Months of hard work will finally pay off as p.L.a.Y! members are 
left with one week before their actual performance day. Fervently 
attending rehearsals without complaints, p.L.a.Y! members’ efforts 
and dedication to their performance were indeed felt, and Team 
Young NTUC p.L.a.Y! Account Leads Poon Yee Man is one who was 

encouraged by their efforts.
“I have been watching our p.L.a.Y! members rehearse for May Day Rally since 

day one, and seeing how they progress each day really makes me look forward to 
their actual performance at the Singapore Indoor Stadium. They have worked very 
hard for this performance and have given their best in every rehearsal session. I am 
really impressed by their commitment, as well as their passion,” said Miss Poon. 

And as the big day nears, p.L.a.Y! members are confident that their 
performance will be a great hit with the audience, and will like to share a little on 
what’s in store for them:

 

Just Days Away

“Our performance 
will exude a 

celebrative mood, where 
audiences can sing 
along with us. It will be 
something very fun, 
entertaining, groovy and 
colourful. You can expect 
a performance somewhat 
like a musical.”
Mohamed Salleh Bin Md Nooh, 
32, Primary School Teacher, 
joined p.L.a.Y in 2008. He is 
a veteran singer with p.L.a.Y 
and has performed in quite a 
handful of Labour Movement 
related events. 

“This year’s May Day Rally performance 
will be different. Audiences can expect 

a spectacular performance that will bring you 
back down memory lane, right to the year 
when they were born.”
Diyana Marina Bte Jasmi, 23, Service Desk Specialist, 
joined p.L.a.Y in 2011. She is one of the fresh faces in 
p.L.a.Y and was one that was selected from the auditions 
held in January.

“Our audience can 
look forward to an 

electrifying performance that 
will keep them grooving with 
us! Those who love retro dance 
steps will definitely love the 
performance.”
Siti Aisyah Bte Mohd Salleh, 20, 
Student joined p.L.a.Y I in 2008. She 
is a veteran dancer with p.L.a.Y and 
enjoys dancing.
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Inks Landmark MOU 
To Pilot New Chinese 
Language Curriculum

NTUC First Campus Makes 
华语 COOL For Preschoolers

Struggled hard to learn the Chinese 
language in school and hope the plight 
will never befall your children? Well, you 
just might get your wish.

NTUC First Campus Co-operative 
Limited and the Singapore Centre for Chinese 
Language (SCCL), a training body for Chinese 
language teachers, have signed a landmark 
Memorandum of Understanding (MOU) to pilot 
a new curriculum to enable young children to 
learn the Chinese language in a different way. 

Targeting Chinese Singaporean children 
from English speaking families, the SCCL Story-
based Curriculum (SSBC) will be introduced 
at The Caterpillar Cove over the next five 
years. The idea is to research and evaluate its 
effectiveness with the long term view to getting 
it adopted at other NTUC First Campus centres.

“The Caterpillar’s Cove, being a child 
development and study centre, strives to 
discover and advocate best practices in early 
childhood education to promote children’s 
optimal learning and development. The new 
Chinese curriculum developed by SCCL will 
help our children at The Caterpillar’s Cove 
acquire Chinese language in an engaging and 
fun way through the use of stories,” said NTUC 
First Campus’ Chief Executive Officer Chan Tee 
Seng. 

Mr Tan Chee Lay, SCCL’s Deputy Assistant 
Director cited the reasons for selecting the 

NTUC brand preschool centre to test bed the 
curriculum: “The teachers at The Caterpillar’s 
Cove often participate in the research 
programme and are very open to accepting new 
teaching methods. The parents support and 
are willing to allow their children to be part of it. 
At the same time, most of the children here are 
from English speaking backgrounds, which is in 
line with the target market for the research.”  

Commenting on the collaboration, Guest-of-
Honour Ms Grace Fu, Senior Minister of State, 
Ministry of National Development (MND) and 
Ministry of Education (MOE), said: “Research 
has shown that the critical period of language 
acquisition is in the preschool years. With the 
increasing trend of English speaking families 
among Chinese Singaporeans, it is crucial that 
we examine Chinese Language education in 
the preschools. Having a strong foundation in 
the Chinese Language will minimise learning 

difficulties faced by our young 
children when they grow up. At 
the same time, there is a need for 
highly qualified preschool teachers 
as well as Chinese Language 
curriculum suited for our local 
context.”

Besides gleaning insights into 
how children learn the Chinese 
language, Ms Fu noted that 
another objective of the curriculum 
is “looking at how we can draw a 
more comprehensive curriculum 
for mother tongue language in a 
preschool context”. Noting that 
“these two have to work hand in 
hand”, she added that “as and 

when we have good ideas from our research, 
we will try to work them into the curriculum 
part and hopefully this will form the basis of 
teachers’ training”.

The new curriculum will use stories as 
the core component to engage the young 
children and sustain their interest through a 
variety of developmentally appropriate learning 
activities such as shared reading, dramatisation, 
information and communications technology 
(ICT) and story creation. This, noted Ms Fu is 
in line with the MOE Mother Tongue Language 
Review Committee’s goal to groom “Active 
Learners, Proficient Users”.

Ms Fu elaborated: “I think the concept 
here is try to incorporate more Chinese into 
their learning, including the learning of shapes, 
Mathematics, and just basically day-to-day 
development goals, like learning how to carry 
a cup, carry a conversation, learning how to 
take care of themselves. If you can do that, a 
big proportion of the learning is done through 
Chinese; (then) I think the Chinese will come 
a lot more natural for them. Over here, we are 
talking about 50-50 weightage; it is a higher 
weightage than most centres.”

She hopes that in time to come, the new 
curriculum can eventually become the standard 
by which preschool centres are assessed in 
Singapore. 

Mr Tan Chee Lay, SCCL’s Deputy Assistant 
Director hopes that the eventual success of 
the curriculum will lead to a “proper framework 
for more teachers to utilise” as well as facilitate 
the development of “more courses for teaching 
Chinese using the second language approach 
for preschool teachers”.
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Minister Grace Fu participates in an art session during the tour of The Caterpillar's Cove.                                         

Mr Chan Tee Seng, CEO, NTUC First Campus (front row, left) inked the MOU with Dr Chin Chee Kuen, Executive Director, SCCL. 
Witnesses to the signing ceremony include (from left) Mr Bertie Cheng, Director, NTUC First Campus, Mr Ng Cher Pong, Deputy 
Secretary (Policy), MOE, Ms Grace Fu, Senior Minister of State, Ministry for National Development and Education, and Mr Robin Hu, 
Chairman, Singapore Centre for Chinese Language
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By Muneerah Bee Mohamed Iqbal and Joshua Joseph 

NTUC SEs Continue Serving Workers’ Needs In A Big Way
Held on 14 April 2011, 500 people got together at the NTUC 

Social Enterprise Vision 2015 Seminar to witness the 12 NTUC 
SEs re-affirm their commitment  to the people of Singapore to 
deepen their social impact. Having already impacted the lives of 
two million people in Singapore, the NTUC SEs will continue to 

strive in their commitment to ‘Do Good’ translating into benefits for workers, 
union members and SE customers in terms of affordability, quality and care.

NTUC SEs will focus on three strategic thrusts to expand their social 
impact under the SE2015 Vision. Firstly, ‘Providing value for money; 
keeping prices stable’ to help workers and customers stretch their hard 
earned dollars by keeping prices of essential goods and services affordable. 
Secondly, ‘Delivering quality; breaking new ground’, where NTUC SEs 

will commit to deliver products and services of good quality and strive to 
innovate new approaches to meet enduring and emerging needs. Thirdly, 
‘Caring for the three-generational family’, where NTUC SEs will look to 
expand services to support three-generational families.

At the Seminar, a round table discussion moderated by NTUC FairPrice 
Chief Executive Officer (CEO) Seah Kian Peng saw four other NTUC 
SE CEOs come together to highlight initiatives taken by their respective 
NTUC SEs to deliver social impact in the areas of affordability and quality. 
The panel included CEOs of NTUC First Campus Co-operative Limited 
Chan Tee Seng, NTUC Foodfare Co-operative Limited Perry Ong, NTUC 
LearningHub Private Limited Zee Yoong Kang and NTUC Healthcare  
Co-operative Limited Ryan Cheong.

NTUC Foodfare  
Co-operative Limited 
NTUC Foodfare has withstood the different 
economic tides to maintain affordable prices 
for cooked food in Singapore even in times of 
economic crisis.

Through its NTUC Value Meals, NTUC 
Foodfare delivers further value to union members 
where stalls offer selected meals at 5 to 20 
per cent lower than the usual price to union 
members. Against rising prices, NTUC Foodfare 
has helped Singaporeans cope.

Going forward, NTUC Foodfare is looking to 
spread not only the goodness in its pricing and 
quality of cooked food, but also the goodness in 
the experience when dining at its outlets.

Key Initiatives:
NTUC Foodfare launched the ‘One Million Plates’ 
Initiative on 1 April 2011 to help Singaporeans 
deal with rising food prices. It extended NTUC 
Value Meals to non-union members as well, 
bearing the cost of $500,000.

In February 2011, Foodfare announced that 
it will not increase the prices of its beverages and 
will hold the prices of its food as long as it can. 

In light of supporting the three-generation 
family objective, NTUC Foodfare aims to 
constantly innovate and develop its places with 
this in mind. It recently built a playground, and a 
special family seating area at its new foodcourt in 
Clementi Mall to encourage fun dining experience 
for the family that eats together.

On Launching ‘One Million Plates’ 
Initiative
“On the first of April we actually launched our 
‘One Million Plates’ initiative to set aside one 
million plates of our NTUC value meals - which 
are meant for our NTUC union members to enjoy 
privilege prices - to help Singaporeans that are 
non-union members to enjoy good quality food at 
affordable prices.”

NTUC Foodfare Co-operative Limited Chief 
Executive Officer Perry Ong

NTUC LearningHub  
Private Limited 
As the largest training provider for rank-and-
file workers and a market leader in Continuing 
Education and Training (CET) training, NTUC 
LearningHub has been stepping up its 
efforts to meet the future needs of PMETs 
(Professionals, Managers, Executives and 
Technical People). Its training arm dedicated 
to PMETs training, Next U, was launched in 
October 2010.

Running an SE is no different from any 
other business in the open market and NTUC 
LearningHub was built on a business model 
which relies on a strong set of processes and 
procedures and a capable backend.

 
Key Initiatives: 
NTUC LearningHub has proved that quality 
and affordability can go hand-in-hand.  

NTUC LearningHub has been able to 
improve its array of courses offered by tying 
up with prestigious international institutions 
such as Disney Institute and Fashion Institute 
of Technology (FIT) to deliver training to 
PMETs. 

By working with such reputable and 
serious-minded organisations in the field of 
education, NTUC LearningHub, through Next 
U, was able to break new grounds by helping 
the niche market of PMETs improve their skills. 

 
On Scaling Up To Improve Quality 
“In old days because we were small, cost 
were high and therefore the quality we sent 
to our customers was not so good. As we 
extended our business, we were able to 
spread our wings across more trainers. We 
can get our trainers to agree to better rates 
to teach with us because we are giving them 
more classes. We can use our classrooms 
much more intensively and overtime, we can 
provide better content.”

NTUC LearningHub Private Limited Chief 
Executive Officer Zee Yoong Kang

NTUC Healthcare  
Co-operative Limited 
NTUC Healthcare operates 48 Unity retail stores and 
12 Denticare dental clinics which offer affordable 
pharmaceutical and wellness products and general 
dental services to help Singaporeans cope with 
healthcare costs.

It carries a basket of 100 Mr Value items consisting 
of essential pharmaceutical and health products offered 
at the lowest possible prices. With Unity’s sales of Mr 
Value products amounting to over 25 per cent of what 
is sold in Singapore, customers can see the value they 
provide. 

Key Initiatives:
NTUC Healthcare will continue to strive to carry health 
products at the lowest offered price possible through 
its Mr Value items.

It will also look to introduce a dental hygienist 
scheme with basic dental services, in order for more 
people to benefit from this affordability of general dental 
services.

NTUC Healthcare will also look to stack up on its 
house brand items so that for the same quality, more 
people will be able to reach out and purchase these 
items

Beyond merely dispensing medications, 
pharmacists will be specifically trained to dispense 
professional advice to customers to help them manage 
chronic diseases such as diabetes and high-blood 
pressure.

 
On Helping Patients To Manage Chronic 
Diseases Better
“… The pharmacists are being trained together with 
National University of Singapore (NUS) in terms of 
diabetic counselling and diabetic management, so 
it goes beyond what drugs to take but how to take 
care of the condition to avoid complications. Beyond 
that, we are also looking at setting up a community 
for people with diabetic conditions, so they can 
access information and education talks on a more 
regular basis.”

NTUC Healthcare Co-operative Limited Chief 
Executive Officer CEO Ryan Cheong
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NTUC First Campus  
Co-operative Limited 
NTUC First Campus has been an early advocate of holistic, play-
based and experiential learning in pre-school education and has 
been leaving a bigger a footprint in the industry with its expansion. 
By the end of 2011, it will open its 100th centre.

The Co-operative has also challenged the conventional 
paradigm that low cost equals to low quality. Through the SE 
model, it has been able to deliver good quality of education at an 
affordable price. 

 
Key Initiatives: 
Making early childhood education accessible and affordable to 
working parents, the average fee of My First Skool centres is 
pegged at about 10 per cent below the national median fee of 
$700.

NTUC First Campus also pays attention to the quality, 
professionalism and capability of its educators. 90 per cent of 
its staff have at least a Diploma in Early Childhood Care and 
Education, compared to 70 percent on average in the industry.

Demand for NTUC First Campus is evident as majority of its 
existing centres today have a waitlist. NTUC First Campus plans 
to the demand by being more available to more residents. It will 
also create a presence in places requested by employers.  

NTUC First Campus is looking to pilot and implement a new 
Chinese-language curriculum, and develop a new curriculum for 
infants and toddlers from birth to three years old. 

 

NTUC SEs Continue Serving Workers’ Needs In A Big Way
Members of the Labour Movement 
shared their thoughts on the NTUC 
Social Enterprises (SEs) Vision 2015 
Seminar and the role of SEs in the 
Labour Movement. 

“The video shown during the SE Vision 2015 Seminar is a good 
summation of how the 12 different Social Enterprises in NTUC work 
together to benefit the 3-Generation families in Singapore. Collectively, 
we make a big difference to their lives by Doing Good, supporting 
families to stretch their hard-earned dollar. There is probably no other 
organisation in Singapore which is capable of delivering social benefits 
of this scale and this is what makes us unique. “

NTUC Club Chief Executive Officer Yeo Khee Leng

“One of the ways to help seniors to age happily in their familiar 
community is to enable them to be more mobile. Tapping on the 
Senior’s Mobility Fund, NTUC Eldercare is committed to co-pay for 500 
free mobility aids for needy elderly. We will continue to expand our role 
in the provision of quality and affordable step down care for the seniors 
and their caregivers.” 

NTUC Eldercare Co-operative Limited General Manager Lim Sia Hoe

“With NTUC’s SE Vision 2015, we hope to further strengthen our 
collaborations with the Social Enterprises and form new partnerships to 
maximise resources and extend our outreach in serving the active agers. 
U Live community is all about leading healthy, happy, productive and 
purposeful lives among the 105,000 union members who are 55 years 
old and above. Through our many 3-Generational activities and interest 
groups, we hope to encourage our members to stay connected with 
family, friends and the Labour Movement. “

Sharmaine Look, Membership Development & Relations (U Live) 
Manager

“I'm heartened to hear the sharing from Mr Lim Boon Heng on 
expanding our social impact to benefit the workers of Singapore. As a 
leading chalet operator in Singapore, Costa Sands Resort is committed 
to providing affordable and quality experiences for workers and their 
families so that they can get together, have a good time and bond with 
each other.”

Steven Tang, Director, Resorts Division, Costa Sands Resort 

“I am happy and confident that all our SEs will continue to keep it 
affordable with better quality and care for our workers of All Collars, 
Ages and Nationalities.”

NTUC Vice-President and UWEEI General Secretary Cyrille Tan
 

“Our Social Enterprises exist for a larger societal good; each of them 
was formed to help stretch the dollars of working people in Singapore. It 
is thus timely, in a year when the NTUC celebrates her 50th anniversary, 
for our SEs to reaffirm their intent to deepen their social impact and in so 
doing, reach out and help more Singaporeans live a better life.”

Young NTUC Executive Secretary Steve Tan
 

"Together with NTUC’s SEs, the Labour Movement can definitely deliver 
our 4Ds; Do Good, Do Well, Do Together, Do More, for the benefits of 
our workers. Moving forward, we would like to work with more SEs on 
NTUC Women’s Development Secretariat Back2Work initiatives so that 
more women could join SEs and be part of the Labour Movement to 
serve our workers."

NTUC Women’s Development Secretariat Deputy Director Ng  
Peck Kin

NTUC Income Is Tops In Corporate 
Reputation Index
NTUC Income Insurance Co-operative Limited has taken another 
step in its SE2015 journey to become Singapore's and the 
world's most ethical insurer.

NTUC Income has secured the No.1 ranking in a national 
survey which seeks to measure the corporate reputations 
of Singapore-based companies in banking, life and general 
insurance, and mobile service providers.

The survey, which was conducted for the fifth time, collates 
the results into the Corporate Reputation Index which companies 
can use as a measurement of their ability to manage the activities 
that directly contribute to their corporate reputations.

Some of the factors that affect a company’s reputation 
include the ability of the company to provide good customer 
service, offer good products at competitive prices, and 
demonstrating transparency and openness when dealing with 
customers.

The survey which involved face-to-face interviews with 
customers from the ages of 20 to 60, and from different walks 
of life, placed NTUC Income as the top insurer in both the Life 
Insurance and General Insurance categories. 

 

On Being Affordable 
And Accessible For All 
“What drives us at NTUC 
First Campus is the strong 
belief that good quality 
pre-school education does 
not have to be expensive or 
exclusive.”

NTUC First Campus Co-
operative Limited Chief 
Executive Officer Chan  
Tee Seng



  engaging   10

Most people would usually still be 
soundly sleeping at 7.30 am on a 
Sunday morning, but on 17 April 
2011 it was a different scenario. 
More than 7,000 people flocked 

to the Promontary@Marina Bay to do their part 
for the environment by taking part in Run 350 
- a 10km competitive run organised by Young 
NTUC in support of the global 350 movement.

Seeing the impact that Run 350 has made 
in Singapore, from having 1,000 runners take 
part in their inaugural run in Pulau Ubin last year 
grow to an overwhelming number of 7,000 this 
year was indeed joyous news to Young NTUC. 

Said Young NTUC Executive Secretary 
Steve Tan: “We at Young NTUC are proud to 
see the enthusiastic turnout for the second 
Run 350. After this run, we take heart that at 
least 7,000 more people are now aware of the 
350 movement, and the need for us to reduce 
our carbon footprint. At the end of the day, it 
does not matter how much or how little we 
think we can do, so long as we are willing to 
take the first step forward.”

Gracing the event as Guest-of-Honour 
was Deputy Prime Minister Teo Chee 
Hean who was there to spur runners on 
as he flagged off the race together with 
distinguished guests, NTUC Assistant 
Secretary-General Josephine Teo, NTUC 
Income Co-operative Limited Chief 
Executive Officer Tan Suee Chieh and 
Chairman of Garden City Fund Professor 
Leo Tan.

To instill ecological consciousness 
among the young as well as to encourage 
families to participate in this run together, 
Run 350 also saw a new element in its 
run this year - a 350 metres Kids Dash 
where children aged four to six could 
also participate in this eco run. This was much 
welcomed by the parents present.

“It’s our first time joining a kid’s dash 
and it’s very innovative. Kids can enjoy and it 
encourages family bonding as well, and that’s 
why we are here,” said Mr Aswadie Bin Abdul 
Wahab whose daughter took part in the 350 

metres Kid’s Dash.
As part of the celebratory 

events to commemorate 
NTUC’s 50th Anniversary, 150 
runners from NTUC’s 12 Social 
Enterprises (SEs) formed a 
special contingent to take part 
in the run. The SEs support 
to Run 350 was also evident 
with NTUC Income, being 
the key sponsor of the event, 
committing itself to Run 350 
as part of its broader goal to 
promote youth and environment 
initiatives in Singapore. 

“Supporting youth and 
environment-related initiatives 
is an ongoing effort for 
NTUC Income. Through Run 
350, NTUC Income has the 
opportunity to collaborate 

closer with Young NTUC to raise awareness among 
youth on the health of Singapore’s environment,” said 
Mr Tan Suee Chieh.

A portion of the proceeds from Run 350 will be 
channelled towards National Parks Board’s registered 
charity, the Garden City Fund’s Plant-A-Tree 
Programme.

Story by Vanessa Teo
Pictures by TYN 20/20

Run 350 Is Back,  
   This Time Bigger And Better!

Mr Aswadie Bin Abdul Wahab

At the start of the 350 metres Kid's Dash.

“It’s a well organised 
race and everything 

was well planned. This is 
indeed a good platform to 
reach out to the younger 
ones.”
Choo Khoon Kheng, 54, Technical 
Officer


