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Clear progression

Sustainable
real wage increase, pathway for career
pegged to job advancement

responsibilities
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Use of technology
and job redesign to
improve effectiveness
and efficiency

Acquire skills and
competencies
through training and

certification
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e Applicable to all cleaners (Singapore o RARFMMKEARSKABRENES
Citizens / Permanent Residents) Ik

* Part-time cleaners should be paid o REINEE T RRIRIGHEISLLBIRTAmH
according to a pro-rated PWM salary XEFEEERTES

ANY QUESTIONS? CONTACT US:
SR 1EMEER), FHEREA:
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BATU

NTUC U Care Centre Building Construction and Timber
R, 1800 255 2828 (Mon - Fri: 9am - 6pm) Industries Employees’ Union
P ucarecentre@ntuc.org.sg N\, 62201233
S
f www.facebook.com/ucarecentre P batu@ntuc.org.sg nt('c
@ www.ntuc.org.sg/ucarecentre f www.facebook.com/batuconnect National Tados Union Congross

PWM BONUS
A AR e

From January 2020, all eligible
cleaners will receive a PWM Bonus of
no less than 2 weeks’ basic monthly
wage.

Cleaner must have worked for

the same employer for at least 12
months at the point of PWM Bonus
computation.

The PWM Bonus is to be paid at least
once but not more than twice a year.

Cleaner who resigns on his/her
own accord or is terminated due to
misconduct will not be eligible for
PWM Bonus.
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With effect from 2022, all cleaners
need to be trained in One Mandatory
Workplace Safety & Health Module
and One Core Module.

For the list of available modules, refer to the full
report.
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For the full report, scan the QR code or visit:
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www.ntuc.org.sg/TripartiteClusterforCleaners
Information accurate as at March 2020

FEEEE2020F38 NIEHTIR



OFFICE &
COMMERCIAL
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e.g. Clinics, Condominiums, Schools, Hospitals,
Shopping Centres
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Wages indicated refer t
{ Basic Monthly Salary 1/7/2020- | 1/7/2021- | 1/7/2022-
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2 $1,967

Supervisor
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2%$1,910
2 $1,854

Multi-skilled Cleaner cum 2 $1,749
Machine Operator >$1,698
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2 $1,530
Restroom Cleaner

MFREEIR 2$1,486

Outdoor Cleaner / 2 $1,530

Healthcare Cleaner > $1,486
PINBETR | EFBETR 5 g1.442

2%$1,312
General / Indoor Cleaner
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> $1,236



FOOD & BEVERAGE (F&B
ESTABLISHMENT
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e.g. Coffee Shops, Food Courts, Hawker Centres
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> $1,236

‘ Wages indicated refer to
Basic Monthly Salary 1/7/2020 - 1/7/2021 - 1/7/2022 -
I e TS P =F == 30/6/2021 30/6/2022 30/6/2023
2 $1,967
Supervisor
\. e >$1,910
‘ 2 $1,854
Multi-skilled Cleaner cum 2 $1,749
‘ Machine Operator > $1,698
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2 $1,530
Restroom Cleaner S
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Dishwasher / Refuse 2 $1,530
Collector >$1,486
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2 $1,421
Table-top Cleaner
s 2 $1,380
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2 $1,339
2$1,312
General Cleaner
2 $1,274




CONSERVANCY
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e.g. Public Cleansing, Town Councils
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Wages indicated refer to
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> $2,077

Truck Driver (Class 4/5)
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2 $1,957

Supervisor / Mechanical 2 $1,967
Driver > $1,910

B R /HUEI : $1.854

Multi-skilled Cleaner cum >$1,749
Machine Operator / Refuse

Collector 2 $1,698
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2 $1,530
Restroom Cleaner
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2 $1,530
General Cleaner

— 2 $1,486
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> $1,442



COMMONLY ASKED QUESTIONS

PWM Wage

Q:

A:

Will | automatically get an increment every
July?

If your salary is already higher than the
stipulated PWM basic wage, it is at the
discretion of your employer to give you an
increment.

PWM Bonus
Q: When will | receive my PWM Bonus?

A:

Employers must make the PWM Bonus
payment no later than one month from

the PWM Bonus computation cut-off date
determined by the company, or on the
worker's last day of employment, whichever
is earlier.

: Is my performance bonus considered a

PWM Bonus?

PWM Bonus is not tied to your performance.
However, performance bonus can be
considered a PWM Bonus as long as the
amount is no less than the stipulated PWM
Bonus amount. Your employer may consider
any form of bonuses (e.g. 13th month bonus,
festive bonus, etc.) as PWM Bonus as long as
it is reflected in the payslip and is subject to
CPF contribution.

: Is unpaid leave also considered in the

calculation of PWM Bonus?

The employment period of 12 months will
include paid and statutory leave. Unpaid
leave / absence without leave / missing in
action should not be taken into consideration
when calculating the PWM Bonus.

: If | do not have the minimum 12-month

length of service due to change of service
provider, will | be eligible for PWM
Bonus?

As your employment was discontinued due
to a change of service provider which is

not within your control, you will be eligible
for pro-rated PWM Bonus even if you do

not have the minimum 12-month length

of service. Companies are advised to
communicate clearly through a staff circular
on the PWM Bonus eligibility and their policy
on the payment schedule.
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Q: What is the difference
between a part-time
cleaner and casual cleaner?
Are they eligible for PWM
Bonus?

A: Part-time cleaners refer to workers who
are under a contract of service and work
less than 35 hours a week on a regular
basis. They are eligible for pro-rated
PWM Bonus and it will be based on the
contractual hours worked in a given year,
as long as they have met the 12-month
employment period as at the company’s
cut-off date of PWM Bonus computation.

Casual workers refer to relief workers
who are deployed on an ad-hoc basis.
They are considered employed under a
contract of service until such time his/her
contract is terminated by the employer.
The Tripartite Cluster for Cleaners
encourages companies to pay pro-rated
PWM Bonus to their casual cleaners to
recognise their work done as long as
they meet the minimum length of service
eligibility.

Job Role

Q: Which job category will | be classified
under if my job responsibilities fall into
more than one job category (e.g. an
indoor and outdoor cleaner)?

A: You shall be classified under the job
category where you spend 50% or more
of your time in and the corresponding
PWM wage level would apply.
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