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A strategic negotiator, Ho Chi Hung led negotiations for annual increments with the leading bank, securing favourable 
increases that set a benchmark for industry negotiations. He places strong emphasis on building and maintaining positive 
labour-management relations and led the organisation of the annual “BFSU Dialogue with HR Partners.” 

Believing in developing leadership capabilities, Brother Chi Hung initiated the Banking and Financial Services Union (BFSU) 
“Training Day” initiative, encouraging delegates to participate in additional training on curated topics in collaboration 
with the Ong Teng Cheong Labour Leadership Institute. He promotes innovative membership engagement activities, 
partnering with NTUC entities, like NTUC U PME for “Networking for Banking Professionals” and NTUC Club’s My Golf Kaki 
community for “BFSU-My Golf Kaki”. He also worked with external partners for “BFSU Yoga”. 

Brother Chi Hung strongly supports the Company Training Committee initiative and has achieved breakthroughs with 
BFSU branches, including Bangkok Bank, Bank of East Asia, and Ingenia Consultants. 




