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Always There For You,
In Good Times Or Bad

Prime Minister Lee Hsien Loong (sixth from left) together with past and present associates of FairPrice.

By Marcus Lin

hatever the challenges faced in

a changing business and social

environment, NTUC Fairprice Co-

operative Limited “cannot forget that
it still has a critical social mission, and that is to
reassure Singaporeans that they can get good
quality groceries and essentials at affordable
prices.

“Singaporeans may be much better off, and
spend more on higher-quality products and
the finer things in life, but the cost-of-living
remains a concern to many households. And
one can never predict when the supply of
essentials may be disrupted”due to unforeseen
circumstances.

Prime Minister Lee Hsien Loong gave this
reminder in his speech at NTUC FairPrice’s 40th
anniversary dinner on 16 April 2013. FairPrice
was set up on 22 July 1973 during the OPEC
oil crisis as NTUC Welcome Consumers' Co-
operative Limited Supermarket in a humble

HDB store unit with basic foodstuffs and 30
workers at Block 192 Toa Payoh Lorong 4. Its
aim was to fight inflation and hoarding of
essential foodstuffs, control prices and curb
profiteering.

PM Lee recalled: “The union movement and
the Government chipped in. Unions provided
seed capital, and members volunteered to
help out in the stores after work. They also
campaigned to sign up members for Welcome,
to give the co-op a solid and loyal base of
customers.

"The Government assured Welcome
of a reliable supply of essential goods and
countered the threat of wholesalers who tried
to reserve goods for their favoured provision
shops. The Government also provided
important advice. Then-Minister Lim Kim San
gave Welcome’s first Chairman and CEO Dr Baey
Lian Peck $250,000 and said “keep prices low,
fight inflation, but don't lose money doing it!”

Prime Minister Lee Hsien Loong

Since then, PM Lee said FairPrice has risen
to the occasion time and time again to offer
daily essentials at affordable prices no matter
what the external circumstances, man-made
or otherwise. Infrastructure-wise and in terms
of sheer scale of operations,

FairPrice has also grown by

leaps and bounds. Continued on page
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Always There For You,
In Good Times Or Bad

This is possible because “FairPrice would not

have succeeded for 40 years without competent
management, devoted employees and trusted, reliable suppliers
Going forward, however, it's a new ball game as “in 40 years, the retail
landscape has completely changed. FairPrice is no longer an upstart
competing against provision shops or trimming inefficient supply
chains. Today, FairPrice is a major player in a far more competitive and
diverse market!

To meet greater affluence and rising expectations of Singaporeans,

PM Lee said “FairPrice has responded to these changes by expanding its
distribution networks and product offerings. FairPrice stores offer much
better shopping experiences”

Because of its resilience and ability to respond to extreme situations,

“FairPrice provides an important assurance to Singaporeans that

they will always have somewhere to turn to for their basic needs. By
diversifying its sources, FairPrice ensures a reliable supply of essentials
should any disruption occur. FairPrice housebrands offer good quality
products at affordable prices.

“By freezing prices of essential goods at critical moments, like
during the global financial crisis or the Thai floods two years ago,
FairPrice gives people comfort that they will not be victims of
profiteering. That is why FairPrice remains a co-operative after 40 years

instead of having being sold or listed, so as to uphold its social
mission and links with the community.

“FairPrice must continue to do this and uphold this social mission
even as it adapts to the future. It must find new ways of cutting
costs, and delivering better value. It must harness technology to
raise productivity and share the savings with customers. It must
continue to ensure a reliable and affordable supply of essentials by
diversifying its sources and stockpiling important products!

PM Lee also reiterated that FairPrice’s continued social mission of
giving back to its members and the wider community is “one critical
reason why it has become a valued part of our social landscape”and
that “this strengthens the social compact between FairPrice and the
public, and sets the bar for social enterprises in Singapore. It is also
an important draw for younger employees who want to work in an
organisation that is a responsible corporate citizen!

While stressing that FairPrice is not a charity or a food bank
and “has to stand on its own feet and compete fairly with other
commercial entities,” he also acknowledged that “this makes
FairPrice’s social mission particularly challenging, and its success
that much more remarkable. That is why FairPrice must always be
managed professionally, with strict financial discipline and sound
business practices.

“In a world where income distributions are widening and trust
between businesses and workers is eroding in many countries,
NTUC FairPrice can stand tall as a social enterprise that has served its
members well and forged strong ties with the wider population”

Flashback To How It Started

After NTUC Welcome opened on 22 July 1973, NTUC This Week, which was then called
Perjuangan NTUC, carried a report. We reproduce it here for your reading pleasure.

18 Perjuangan N.T.U.C. August 1973

What a WELCOME crowd

There has never been
anything .quite like this. Day
after day, from moming tll
night, the crowds were there,
Packing the aisles of the
supermarket. Snapping up the
goods. Rice and sugar
changed hands as quickly as
they were packed Milk
powder, baby foods and
other basic home needs
vanished from the shelves no
sooner had they been put
there.

Crutstde, the lomies and
vans queued up to unload
frash stocks ...

NTUC's Welcome Super
marksl was not merely in
business. 1t was seeing &
people register their
disapproval at the way they
have been had all thess years
by unscrupulous retailers.

They have been
over-charged. They have been
short-weighted. Given inferior
quality goods. All these mal.
practices culminating in
large-scale profiteering on rice
and sugar and other dally

necessities at a time when
these very items were in short
supply sround the world.

Now, Welcome was
remedying all these. And the
response was just terrific. As
the pictures on these pages
show.

A significant number of
items on Welcome's counters,
notably, rice, were cheaper
than elsewhere. Thai rice of
the best quality — 100 per
cent whole grain or Grade O
— is going for 96 cents a kati
Compared with $1.10 at the
provision shops. And more
often than not, at $1.10 it
comes with a certain smount
of lower quality rice.

. But selling goods lower
than any other place is not
the co-operative movement's
policy. Welcome sells goods
al fair market prices Bul
Welcome promises this: You
get back a part of the money
you have spent at the end of
a year. Dizcount, rebates, call
it what you will. 1t will be &
saving on your year's purchas
es, (This applies only if you

are a member of the co
operative).

In addition, the co-
operative supesmnarket — with
your backing — exerts an io-
fluence on prices generally
elsewhere. There are definite
indications that some shop
keepers have cut down on
profiteering since Welcome
opened its doors.

But profiteering is still
rampant. So too we all the
other malpractices.

We have still a long way to
go. There will have to be
many more Welcome super-
markets before malpractices
are checked.

Plage: NTUCs Welcome Supermarket, Too Payoh. Date; Any evening
That's right, any eveming we get crowds ke thir, And all of them not
only doing their shopping. But giving resounding support 10 one of our
major objectives: eradicete profftesring and  malproctices  like
ﬁar.'-wzi:mﬁu and adulteration of goods.

ﬂpcnh; .-:ig-a'u Jul'y 22, wiith & b-:,r-:mwdpahEd fo sap up the goods
Thezre crowds have rermained with us ever since. Al served by our 30 girls
fon the fefi] who are comversant i all the locel dislects,
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afmﬁnmmhmMc Mr. Lee Kum Yew, | who ir seen here with NTUC President
MP for Boon Teck, Mr. Phey Yew Kok; and Welcome Secretary a3 well as MP for Toc Fayoh, Mr, Eric

K7 B W
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Service and sovings you get ay Welcome, Scrﬂuﬁ-n.-nw .ﬁ-'f.;n'hm'lﬂ are
Jully eomvertant (n all the local dislects and lengusges sovings from the
rebater you got ot the end of the firanciel yeor.

Quote

“Any wholemler who withholds populsr or
fashiorable goods in great demand from this co-ap
sapermarket, to give i o his pet retsdl network, will
be bucking not only the labour movement but also
the government. )

If this supermarketis wellmpported, and well
mapaged, we shall know what the wholesale price i,
and what the refall price, with profit, can be. Then
we shall hive & yardstick to measureby how much
other retailers are putting up prices. We shall know
definitely whether they are profileering,or whether
they cannot gel the goods al normal wholesale prices
at which the supermarket buys, because of market
manipulation, by wholesalers or other middlemen,

You will get more value for your money buying
bere, Further, you should also get a return of 5-10%
back every year on your purchates. And the more
shares you buy into the Co-op the more you will get
back. ™

By the Prime Minister at the opening
af Welcome Supermarket.

Rice and
Sugar main
attraction

The N.I.U.C. WELCOME
Supermarket commenced ity pre-
opening sales on 19th July, 1973,
The busmess hourt of WELCOME
wre from 9.00 e.m. to 10,00 p.m.
everyday. On 19th July, 1973,
from 7.00 am onwards, huge
crowds waited outside for the
Supermarket to open for business
following the anpouncement
made by Mr. Phey Yew Eok, the
President of NTUC on 18th July,
1971,

The main sitaction was rice
and mgsr, The Amt day's patro-
nage by customess it gave an
indication that NTUC WELCOME
Supermarket would be a.success

At 1140 am, oo L5th July,
1973, the Secretary-Genersl of
NTUC, Mp CV. Devan Nalr
scoompaded by Messrs, Lawrence
Sia, Deputy Secretary-General of
NTUC, N. Govindasamy,
Secretary for Research and
Training, AT, Shimpi, General
Manager of INCOME and KT,
Samuel, Publicity Chaioman of
WELCOME toured the Super-
murket. Sdr. Phey Yew Kok, Pre-
gident of NTUC and Sdr. Eric
Cheong, Secretary of NTUC WEL-
COME jolned in the touy.

Sdr, C.V. Devan Nakr made his
purchase of rice from the Super
market and we wish to confirm
that the rice we are sclling a1 the
Supermarkst i the best gquality
rce svailable in Singapore. The

felowing statement from the
supplier Htself & the proof for the

— 25t July *73.
Mr, E.T. Samuel,

N.ITUC,

Trage Unlop House,

Ehenton Way,

Singapors 1.

Dear Sir,

We refer o your welephone
this moming and have {0 coafirm
herewith that we have supplied
the [ollowing quality of rice for
your NTUC WELCOME SUPER-
MAREKET.

1} Thai White Rice 100% Grade

AAA
7} Thai White Rice 10% (Chek

Kia).
3) Taiwen White Rice 25%
brokens
And
4) Pakitan White Rice 55%
brokens

We ook farward to your con-
tinusl paronage if we coold be of
any further service 10 your e
emed corganizatiom, plesse do
not hesitate o nform us

We remaln,

Yours faithflly,

Asst, Sales Manager,
See Hoy Chan (Singapore) Pue. Lid.

Perjuangan N.T.U.C. August 1973 19

A Mipher level discuzsion on the Opening night.

Precaution against
Petty theft

The Management of the
NTUC WELCOME Supermar-
ket at Tos Payoh find it
ReCEssAry o inform
the shopping members and
the public that the response
1o appeals to support the
Supermarkei has been
beyond all expectations.

It has pow become meces-
sary, to regulate the admis
gon of members and public
into the Supermarket in order
o protect the customers

against petty theft and pick-
pocketing. During the peak

————
" %

———
i. | ——

Welcowme Supermarker sells ar ,ﬁir markel p-ri'ml For mmhﬁ:. n-hru
are gheen ar the end of the financial yesr,

hours the doors will be closed
al short intervals to allow the
buyers inside the Co-
operative Supermarkst to
complete thely purchases and
disperse, The doors will be
closed only for so long as it Is
necesary 10 mainiain a
smooth flow of customers
through the Supermarket.

It is hoped that member
and the general public will
appreciate that this sction is
taken in the mterest of both
themselves and the WEL
COME co-operative Super-
market.

Every day NTUCT Welcome Supermarket at Toa Poyok sells an averape
of 20 bapr of rice = or roughly 4,500 katiy (2,721 kilograms), And you
are grmired of rhe right quenrity and quallty, You con look over our rice
counier fo e Row We megture up.
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$40 Million To Mark
40 Years Of Serving With A Heart

By Joshua Joseph

0 years and going strong, NTUC FairPrice
Co-operative Limited marked its 40th
anniversary celebrations with a generous
$40 million contribution to the Labour
Movement, customers, employees and the less
privileged in the workforce and community
atits gala dinner at Marina Bay Sands held on
16 April 2013. This is the single largest amount
that the co-operative has given to date.
FairPrice will divide its $40 million
contribution equally between four key
stakeholders. The Labour Movement will NTUC FairPrice Foundatian
receive $10 wllpn to help advarjce thg welfare 5$1 U_OUQ,GOD
of workers. FairPrice members will receive an :
additional $10 million in rebates .To thank
FairPrice employees in appreciation of their
hard work, commitment and loyalty, they
will receive $10 million as a one-off special
bonus while the philanthropic arm of FairPrice,
FairPrice Foundation, will receive $10 million to

he|p Singa poreans in need. NTUC FairPrice donates $10 million to FairPrice Foundation as part of its $40 million contribution to key stakeholders.
. S Pictured are NTUC FairPrice Chairman Ng Ser Miang (left) and Prime Minister Lee Hsien Loong (second from left) with
Speaking at the event, NTUC FairPrice beneficiaries.

Chairman Ng Ser Miang (pictured below) said:

"Over the last 40 years, FairPrice has stayed true

to its social mission of moderating costs of “
living for all Singaporeans’

The supermarket co-operative has grown
since its first NTUC Welcome store set up in
1973 to help moderate the cost of living in
Singapore. FairPrice has today become a multi-

NTUC FairPrice Chairman Ng Ser Miang

format retailer with 270 outlets nationwide introduced 2,600 housebrand products, offered ~ 9iving back to society through the FairPrice
achieving an annual sales of $2.8 billion, and special discounts or freezed prices in periods of ~ Foundation. With donations of over $60 million
given $46 million in rebates in the last financial ~ high inflation to help Singaporeans. to the Foundation, it focuses on efforts to
year alone. It has initiated schemes to help Mr Ng shared that FairPrice has strived to he'P Fhe poor and heedy, p‘romote nation
customers stretch their dollar. It has also be the last to increase prices and first to drop building, community bonding and support for
prices as it did for rice during the rice crisis in workers welfare, as well as the FairPrice Share-
2008. FairPrice has also widened its sources to A-Textbook Project which has seen over 2.75
ensure supply of safe and quality food at the million textbooks being redistributed to needy
best price, importing products from more than ~ students.
70 countries. Moving forward, Mr Ng shared that
This, he said, was made possible with the FairPrice will continue to serve its customers
strong support of stakeholders which consisted ~ and the community “with a heart”. On the
of its 630,000 members, 500,000 daily challenges ahead, Mr Ng shared that there will
average customers, suppliers and the Labour be many more to come with higher operating
Movement "all of whom have contributed to costs such as increasing rentals, manpower
our success and remained steadfast to our shortages and increasing food prices but he
cause!" Mr Ng added: "The strategic guidance was confident that the board, management
from the Board, the strong commitment of our  and staff "will continue our efforts to
loyal staff have helped us to become what improve productivity, innovate, embrace new
FairPrice is today!" technology and stay relevant" to meet the
Beyond its social mission of moderating needs of customers and members.

costs, FairPrice has stayed committed to
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Progressing Towards Optimised
Service And Quality

By Nicholas Lee

t the first NTUC Learning Journey of 2013,

50 unionists led by NTUC Secretary-

General Lim Swee Say saw how a

unionised 508-room hotel employs
about 260 staff with more than 60 per cent
being Singaporeans and PRs.

Holiday Inn Singapore Atrium (HISA) has
been able to improve the use of existing
manpower through improving productivity,
skills upgrading and multi-skilling and
strengthening the Singaporean Core, all of
which are part of the Labour Movement’s
Progressive Wage Model (PWM). It goes to
show that it is possible to enhance the use
of manpower, instead of relying on more
manpower to improve service standards and

quality in the hospitality sector.
. I . NTUC Secretary-General Lim Swee Say (third from left) listening on as hotel staff introduces him to the Automated Guest Service
After a site tour of the hotel, SG Lim in his Request System

closing speech praised HISA for its efforts to
implement the PWM: “The Singapore Economy

is going through a transition, likewise the hotel Wil be groomed for managerial positions. caregivers as well as training coordinators from

industry ought to go through the transition The EDP is a structured management trainee the voluntary welfare organisations to ensure

as well.. We are really glad that here at HISA programme to attract and retain mid-level that they are comfortable with their job scope

you are taking the lead and adopting a new Singaporean PMEs (Professionals, Managers and work environment.

mindset” and Executives) with the aim to build the Hotel General Manager Sam Davies
Singaporean Core in the hotel sector. attributed the hotel’s success in optimising their

. . HISA also employs People With Disability available manpower to his team as well as the

Prod UCthlty (PWD) since 2009 and currently employs 17 help from e2i.”I'm blessed to have a fantastic
full-time PWDs across three departments. The  team here at the hotel, but also we had fantastic

I m prOvementS hotel works with their family members and support from e2i," said Mr Davies.

HISA also tapped on funding by NTUC's
e2i (Employment and Employability Institute)
to boost productivity. Having implemented . . . .
four productivity initiatives, of which three are Skl I |S U pg rad | ﬂg Aﬂd M u ItI—SkI I I | ng
funded under the Inclusive Growth Programme,
HISA has been able to improve work processes
and share gains with their low-wage workers.

Over 144 lower wage workers have
benefitted from the productivity projects
introduced by HISA, and gain-sharing ranging
between six to 17 per cent was shared. One of
the projects that HISA has implemented is an
automated guest service request system that
connects different operations and departments
through the use of mobile phones resulting in
improved communications to better serve hotel
guests.

Through the use of mobile devices, room
service staff are now able to respond to guest
requests when a text message is shown on the
screen of the staff’s mobile device. The resulting
response time has been greatly improved by 66
per cent, and the time taken for management
report has been reduced by 90 per cent.

To allow employees to have better opportunities to progress in their careers, HISA's
Security and Bell Service employees undergo skills upgrading before they can be cross-
deployed. Take Faizal Masodi (pictured below) for example. The 35-year-old joined HISA
as a Security Officer in January 2011. He was selected to undergo 40 hours of WSQ
(Workforce Skills Qualifications) training.

“During the training, we were attached to the concierge team. In the beginning we
did bellman duties, handle arrival and departure of guests and sending luggage to the
guest rooms," said Mr Faizal. Having completed his training, Mr Faizal was promoted to a
Security Executive. Today, he is able to be cross-deployed, working both in the Concierge
and Security Department with the necessary skill
sets for both.

In fact, in order to be productive, security
officers in HISA will distribute newspapers to
rooms when they are going on their rounds in the
morning. In addition, Mr Faizal also trains fellow
colleagues. Hence, with the multiple skill sets he
possesses and by handling guest related requests,
he can put his day-to-day routine into case
studies and activities for his training.

With the cross-deployment, Mr Faizal has

Strengthen i ng The received a wage adjustment of about 15 per cent.
. “I'm very happy with the cross-deployment and
Si Ngaporean Core the wage adjustment, because | never expected

Three potential local management trainees that...it has helped a lot because | have two kids at

have been selected to undergo a 12-month home and with the salary adjustment, I don't have

Executive Development Programme (EDP) and to worry about money,’says Mr Faizal.



(Connect)’

Things that make
happy!

Caft wail o rmove
(ke my own horre!

“Life fstbetter

Wit kidls

'1:.'!-.. >

in the bosss chair

One e-magazine. Four editions. Every For brovser version: visit
month, Packed with benefits, information : L [ W CONNECTU>]

: (Connect)
and events. aimn

For mobile app download: visit

. ————— w'-ﬁ.rnf-'.cnnruecru.;g.’dﬁwninad
April issue out now! on your moble Of search o

*connect U ezine® in the Appke

P" Googleplay  A0P Store and Google play store.

To subscribe; bt potfwsww conneci st subsoiption Pewgszries] biw

f fatebook comd ntucmadia
B marketing@ntucmecia cgsg H ' ?#Edia

R 62360555 HTLE Medlia Cornpetive Lirmited




WORKINGFOR ('« LABOURMOVEMENTFORALL

NTUCTHIS WEEK 19 APRIL 2013

Senior Union Members
Get More Recognition

Seniors listen in to presentations on healthcare and workplace matters at the event.

More To Be Done For Older Workers In
Areas Of Health, Work And Play

By Joshua Joseph

Ider workers can now look forward to more rebates and

medical benefits that cater to their needs through the

golden years, as well as strong support at the workplace

and in active ageing as the Labour Movement re-affirms its
commitment towards their welfare.

Some 7,000 members from 26 unions will qualify for
membership fee rebates as of April 2013 under NTUC's U 65+
programme. Over 4,000 members received the rebates this year and
another 3,000 members will receive theirs by January 2014.

The U65+ programme is a pilot initiative based on age and
tenure to reward and recognise loyal members who are now 65
years and above and must have a membership tenure of ten years or
more.

NTUC's U Live@Work community and Membership Department
organised a morning of fun-filled activities for over 200 senior
members at Resorts World Sentosa on 13 April 2013 to highlight
NTUC's suite of initiatives for older workers relating to health, work
and play. The event also included experts'advice on healthcare and
workplace issues.

For better understanding of the WorkPro programme, NTUC
organised a presentation at the event on the increased support
from tripartite partners in ensuring they receive fair treatment and
recognition in the workforce.

Guest-of-Honour NTUC Deputy Secretary-General Heng Chee
How shared at the event that the WorkPro programme recently
announced by the Government was welcomed by workers as well as
the Labour Movement. He added that with the programme, aspects
such as training, job redesign, and flexible work arrangements will
encourage companies as well as workers to do their part.

Mr Heng said: “These are all very important things to do so that
barriers can be brought down and companies can then tap on
the less tapped segments of our workforce, because this is a very
tight labour market as well and it is a win-win for both companies
and workers. The Labour Movement will continue to push for
implementation and push for progress!

At the event, NTUC's U Live Community showcased their
initiatives which has helped over 130,000 active agers lead a 'Happy

NTUC Deputy Secretary-General Heng Chee How

Healthy Productive and Purposeful’ (H2P2) lifestyle with a wide variety of
activities and interest groups.

Shared U Live member Mr Smiley Goh: “Ever since | joined U Live,
I've had the opportunity to fill my days with activities that allow me to
make new friends and stay active. | even get a chance to mentor other
seniors in a sport that | love - golf! Now | look forward to U Live events
where | can share my knowledge with my peers and help them to lead
productive and purposeful lives!

Doing More For Mature Workers

As Singapore faces an ageing workforce, NTUC
has driven national initiatives to enable older workers
to continue contributing actively and being gainfully
employed. NTUC is currently urging for tripartite discussions
to consider how soon and how best to further extend the
re-employment age band from the current age band of
62 to 65 to 62 to 67, as well as calling for more policy and
funding support towards workplace healthcare cost-sharing
and insurance.

In addition, NTUC together with the Singapore National
Employers Federation (SNEF) will manage and administer
the WorkPro programme to encourage more seniors to
return to the workforce.
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A New Resource Centre To Support
Unions’ Membership Growth

By Muneerah Bee Mohamed Igbal

nions can soon look forward to

a better and more integrated

outreach from NTUC's Membership

Department (MED). The MED
Organising Resource Centre (ORC) has
selected 11 U Account Managers to
specialise in serving the membership needs
of each union.

The ORC U Account Managers will
develop familiarity and build relationships
with the respective unions by spending two
days in a week at the pilot union’s office,
visiting branches and union members. They
will also attend the union’s Executive Council
meetings, membership committee meetings
and plan discussions in each union. Most
importantly, they will act as an all-round
support-system to the unions when it comes
to membership growth.

The U Account Managers will chart out
a growth roadmap for union membership,
especially in areas of recruitment and
retention, which can also leverage on the
NTUC 50 Development Fund. For example,
to increase the number of unionisation in
each branch, they will be closely involved in
planning unions’recruitment roadshows to
recruit Ordinary Branch members within the
unionised companies.

Such efforts are in line with the NTUC's
vision to grow the Labour Movement to
one million members by 2015. Additionally,

unions are also encouraged to increase their
participation in U League, a programme

which trains and gives hands-on recruiting
experience to membership officials from
unions, by increasing the number of this

year's participants by 20 per cent from last

year. Unions can also turn to the U Account
Managers for any analysis and data they require
from ORC.

Through this arrangement, unions will
have an increased awareness of MED offerings
and they are encouraged to tap on assistance
for roadshow support, analytical data, training
needs, communications outlets such as
Facebook and websites.

With this support and outreach, the ORC U
Account Managers from MED will contribute
to enhance capabilities beyond MED together
with the unions. In line with plans to represent
one out of every three resident workers, the
unions and U Account Managers will jointly
organise more companies and recruit more
OB members, to further fuel the Labour
Movement's growth.

The new MED Organising Resource Centre
is headed by NTUC Membership Assistant
Director (Organising Resource Centre) Samuel
Tan who has more than three decades of
union experience across industrial, service
and public unions. He mentors the ORC U
Account Managers to progressively develop a
deeper relationship with each union and create
membership breakthroughs for the Labour
Movement. MED ORC also has three senior

MED ORC Account Managers

QNI

uf_u

AR

Flow On leaders as its advisors - Teo Yock Ngee,
Cyrille Tan and Tan Chai Kun.

The 11 U Account Managers are handling
a mix of public, industrial and service unions,
and they had been through the U Membership
Breakthrough Workshop and other courses in
February 2013 to fully equip them with the
right tools and capabilities to work with the
unions and help them effectively.

In February and March, the first 20 new members who signed
up for union membership at the roadshows received a special
gift.

NTUC MED’s Deputy Director (Sales &
Operations) Benjamin Ho
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To grow the unionisation rate for the
United Workers of Electronics & Electrical
Industries (UWEEI), the union and MED
ORC held roadshows at Globalfoundries
Singapore Private Limited at its plants in
Woodlands and Tampines on 23, 24, 29
and 30 January 2013.This'Do Together’
collaboration successfully garnered a total
of 467 new members over the four days.

Coming togetheris a

" beginning. Keeping
together is progress. Working
together is success. We are
happy to work closely with
UWEEI to achieve our common
goals of growing the Labour
Movement.”

ORC U Account Manager Pamela Seah

We need to

» work together,
union and NTUC MED,
in order to achieve
higher membership.
During our roadshows
at Globalfoundries and
other various branches,
MED also joined us even
in the late night or very
early in the morning
during the third shift to
help recruit members. All
these efforts have in turn
led to a positive growth
in membership.”

United Workers of Electronics & Electrical
Industries President Francis Lim

Employees from Attractions, Resorts & Entertainment Union and its branch, Resorts World Sentosa.

The collaboration between MED ORC and
Attractions, Resorts & Entertainment Union (AREU)
also garnered more than 400 sign-ups during
recruitment roadshows at Resorts World Sentosa
(RWS) from 22 to 25 February 2013. MED and union
staff were at the cafeterias to explain to workers that
the management has paid for their membership
fees.

Even among the part-time, contract and
temporary workers, who were not sponsored with
union membership, the take up rate is still generally
good. Recruitment roadshows at RWS will continue
with MED ORC and AREU working together again to
grow the Labour Movement.

It was a wonderful opportunity
" to support the unions in their
recruitment efforts and be involved in
the process! | am also thankful for the
chance to bond with the AREU staff
and build relationships with them.”

ORC Account Manager Marie-Eve Koh

Membership growth and

’ organising are very important to
AREU. Since the set-up, the ORC team
has been supportive to us in manpower
planning and resources. After sharing
our membership work-plan with our
ORC U Account Manager, Marie, she
has also been very active on regular
suggestions and updates on various
membership initiatives. Moving forward,
we would like to reach out and build our
membership with concerted effort!”

Attractions, Resorts & Entertainment Union President Hassan
Abdullah

Tapping On Technology To Further
Serve Unions

o further support unions, a new

MED ORC Resource Centre portal

will be available soon. Slated to

be launched in May 2013, the
portal aims to be a one-stop resource
platform to strengthen communication
and support to unions as well as improve
work flow. It will solve the challenges
that unions face in their membership
efforts, such as constraints in designing
marketing collaterals.

The portal will serve as central

repository where unions can have easy
access to MED's communication collaterals
and presentation slides. It is also a place for
unionists and MED staff to share knowledge,
success stories and best practices in area of
membership.

The marketing collaterals will also be
retrievable there. Unions can use the pre-
designed templates or get in touch with their
account managers for customised design
services through the portal.

When it comes to year-end or sign-up gifts,

unions can turn to the portal where there
will be a marketplace for them to place
their bulk purchase orders. They can also
source for other items, such as discounted
tickets to attractions, for their members.

Unionists who are interested to attend
the U Membership Breakthrough Workshop
can check the course details, schedules and
seat availability through the portal and if
they are in need of recruitment roadshow
support, the portal will act as the first
contact point in supplying manpower and
instant card printing services.
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U Associate Golf Challenge Tees Off

By Florina Oo
Photos courtesy of MED

N

t was certainly a fun-filled day for 144 golfers who took part in the first
U Associate Golf Challenge 2013 as they pitted their best skills on the
golf course. Organised by NTUC's Membership Department (MED) and
U Sports, the inaugural golf challenge swung off to a perfect start at

the Orchid Country Club on 10 April 2013.

The event aims to bring U Associate partners and members closer
to NTUC and the unions. It was also an opportunity for everyone to
network and foster a closer relationship with the Labour Movement.

Shared MED Director Vivek Kumar: “Do Together'is a key spirit of the

Labour Movement and this event signifies it vividly among U Associates,
unions, U Sports, Orchid Country Club and NTUC Membership. U
Associate Golf Challenge has emerged as an excellent platform

Tommy Wee

to interact with our partners and members in a highly engaging

environment’

Besides golf, participants also enjoyed a delicious buffet dinner
spread in the evening with live band performances. Wrapping up the

oy

event, participants also walked away with attractive prizes from the lucky

draw.

Concluding the event on a united and fun note.

e

Insurance and Financial Practitioners
Association of Singapore (IFPAS) President

e

Adam Khoo Learning Technologies Group
(AKLTG) Business Development Director
Desmond Eng

e

MediaCorp Artiste Huang Shi Nan

SAEA LTD (Singapore Accredited Estate
Agencies) Director Peter Koh

Institute of Estate Agents (IEA) Second Vice President Philip See

Of Surprises, Laughs And Romance

By Muneerah Bee Mohamed Igbal

hen her husband Mr Richard Hoon,

48, told her they were going on a

special date, Madam Boyi Tan, 44,

had no idea where they were going
because he wanted to keep it a surprise for her.
Married for 13 years with a child, the couple
shared that since they had a child, couple time
has been rather limited as they spend more
time as a family instead.

Madam Tan said: “Even though we see each
other everyday, | think it's important to get out
of our routine and do something different. And
| really appreciate him for bringing me here
and putting in the effort to do this!

Mr Hoon and Madam Tan were among 700
couples who were at Romancing U, a signature
event by NTUC Family Development Unit (U
Family), on 6 April 2013 at Marina Barrage. Mr
Hoon, who is an NTUC member, decided to

First prize winners of the Best Dressed Couple.

make it a surprise for his wife because they
have not been on a date for quite some time.
“We hardly have time together, so this is a good

opportunity,”he said.

Indeed, U Family understands the
predicament of married couples who may
have overlooked their relationship as a couple
because they may be bogged down by
their daily responsibilities. U Family Principal
Specialist (Programme & Outreach) Koh Yan
Ping said:"Romancing U is targeted specifically
at married couples so we really want to
tell couples that they have to prioritise the
marriage over and above the daily demands of
family life. We think it is important to do it once
a year to remind them of the importance.”

The fourth edition of Romancing U had
an added comic relief as Pornsak Sukhumvit
(played by Chua Enlai) from MediaCorp
Channel 5's comedy television series 'The
Noose'was invited to share tips on how
couples can bring back the spark in the
bedroom. Couples also shared laughs during
the movie screening of the romantic comedy,
‘The Five Year Engagement’.
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