FAMILY
MAITTERS

Little things like extra time can mean a lot,
especially when it comes to newborns.
Single mothers, adoptive parents and fathers
will now be able to enjoy more bonding time
with their babies when enhancements
to the parental leave kick in next year.
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TOP STORIES
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Dcddy’s Time W|’rh Famlly

Some fathers shy away from using their
paternity leave. LM’s champion for
family issues Desmond Choo shares
why and how this can be changed.

Glass Ceiling for Women?

7 Does a glass ceiling for women at
work exist? We talk to a few women to
find out more and what can be done
to break through the barrier.

Face 2 Face with
Benjamin Tang

Port Officers’ Union President
Benjamin Tang shares how the
union is preparing its members for
the future.

Boosting the Food

.I Manufacturing Industry
A new LED project will help SMEs in
the food manufacturing industry
become leaner and meaner for a

bigger competitive edge on the
infernational scene.

Enhancementis to
Parental Leave

Government-Paid
Paternity Leave

Currently

Fathers are entitled
to 1 week of paid paternity
leave.They can apply for

1 additional week if their
employers are agreeable, also Y
paid by the Government.
From 1 January 2017

Fathers will be entitled
to 2 weeks of paid
paternity leave.

Government-Paid Maternity
Leave for Single Mothers

Currently

Single, unmarried
mothers are entitled to
8 weeks of paid maternity
leave and 4 weeks of
unpaid leave.

From 1 January 2017

Single, unmarried mothers
will get the full 16 weeks
of paid maternity leave.

il

About to be young parents or
expecting a new wonderful
addition to the family anytime
soon early next year? Then
you must have definitely
heard about the new tidings
coming your way to make
family life better. Just in case
you missed out on any of the
deftails, we have put together
a little package based on
the amendments to the
Government-paid parental
leave announced in this year's
Committee of Supply debate.

Shared Parental

Leave

Currently

A father can apply
to share 1 week of

his wife's 16 weeks
of paid maternity
leave, subject to her
agreement.
From 1 July 2017
A fathers will be able fo
share 4 weeks of his wife’s
16 weeks of paid maternity
leave, subject to her
agreement.This also applies

to adoptive fathers.

h

Currently

Adoptive mothers are
entitled to 4 weeks
of Government-paid
adoption leave.

From 1 July 2017

Adoptive mothers will be
entitled to 12 weeks of
adoption leave.The first
4 weeks will be paid by

employers, with the last 8

weeks paid by 4

the Government.
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GOH KIA CHYE, 47,

FATHER OF A 3-YEAR-OLD CHILD
“The two weeks [increased paternity leave]
gives the mother an extra pair of hands

that really helps to lift a big burden off her
shoulders. Previously, I had to make use

of my annual leave to give my wife this
support. The enhanced shared parental

leave next year will also allow a dad to

spend more time with his wife after
childbirth, which I believe is the most critical
time. Every father wants to spend more
time with his wife and newborn, and not
every father has plenty of annual leave
to use to do so. The next step would
hopefully be to bring paternity leave
up to at least four weeks for fathers.”

NTUC This Week’s journalists brave
crying babies, anxious couples and
expectant parents at KK Women’s
and Children’s Hospital to hear their
views and wishes on the recently-
announced leave enhancements that

PARENTS-TO-BE MOHAMAD
RIDUAN, 32, AND WIFE,
FARIZA, 30
S “The time after childbirth
bt .. is the most vital. Not only
. would my wife’s health have
to be monitored, but also
the baby’s. The increased
paternity leave would also
allow my wife to focus on
recovering while I help her
with caring for the baby.
I think there can also be
more support for young
families through increased
hospital subsidies and
longer childcare leave.”

take effect next year.

By Fawwaz Bakiee and Ryan Chan

SHAIHBA MD SIDEK, 35,
MOTHER OF TWO CHILDREN
“The enhancements will certainly give
parents more time to spend with their
child. But I feel that there hasn’t been
enough awareness of these schemes.
It is only until we are placed in that
position that we have to take the
initiative to find out more. I had to
ask my HR Department to learn more
about these enhancements. There
have been plenty of sharing for other
national schemes, such as CPF, and
other important things like
family planning should
also be communicated to

PHILLIP SUNG, 38, FATHER OF TWINS
“The increased paternity leave is a good step forward, but I
do believe more can be done. As a father of twins, 14 days
isn’t enough to handle the responsibilities of two children at
once. We can’t use the same yardstick across all families, and
perhaps the Government can consider extending paternity
leave for fathers of such cases.”

the masses.”

CHARMAINE, ADOPTIVE MOTHER OF TWO
“The changes to adoption leave mean both mother
and child will have more time to bond. When

kids enter new surroundings and new families,
they can sometimes be scared. Some may also

fall ill because of the new climate. The additional
adoption leave gives both the kid and mum time to
adjust to new schedules and new lifestyles.”
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By Fawwaz Baktee

fter eight years of marriage, Goh

Tiong Eng, 42, and his wife, 36,

(pictured above) were delighted when
they found out that they were going to become
parents, and to twins, on top of that!

“When we found out that we were carrying
twins, [ was excited but nervous at the same
time,” said Mr Goh, with a chuckle. “I didn’t
know what to expect being a first-time father,
what more about having twins.”

Twins Jasper and Serefina were 3 months old
at the time of reporting.

Mr Goh, who is with UOB, used to work late into
the evening because as a senior officer taking care
of trade settlements for foreign exchange margin
trading, there were a lot of projects that needed
his attention. But he knew things had to change
when his twins were born.

Thankfully for Mr Goh, his employer had put
in place progressive practices for young families
like his. UOB was one of the first companies to
give new fathers two weeks’ of paid paternity
leave in 2015, a year ahead of the legislation.

“Having to juggle responsibilities at home
and work can sometimes be very difficult for
new fathers. When I became one, my bosses
and supervisors were very supportive. It did
definitely relieve some stress on me knowing
that they were very understanding,” said
Mr Goh.

Now, whenever he has to attend to his
family’s needs, his supervisors do not hesitate to
give him time off.

Mr Goh is of the view that the two-week
paternity leave that will be made mandatory
come January 2017 is a good move by the
Government.

“I benefited from the two-week paternity
leave when my twins were born. A lot of fathers
miss out on many things in their children’s life.

“With the paternity leave, fathers will get
the chance to participate in their children’s life
from the beginning. These little things mean a
lot to fathers like myself.”

Mr Goh also feels the shared parental leave
is useful as it gives fathers more time to help
to take care of the baby.

Adding to that, Mrs Goh, who is currently a
housewife, believes that the role of a new father
goes beyond helping to take care of the newborn.

She said: “Women who have just given birth
may be susceptible to post-natal depression. That
is when she really needs the husband by her side
to give support to both her and the child.”

Moving forward, the couple hopes that more
companies adopt family-friendly practices that
will benefit new parents.

“More new parents should be allowed to
work from home. I mean, I don’t really see this
happening a lot in Singapore. So I hope more
companies can implement this,” said Mr Goh.

More employers are providing ad-hoc flexible
work arrangements and leave benefits to help
employees cope with personal and family
commitments, according to a report called
Conditions of Employment 2016 released

by the Manpower Research and Statistics
Department, Ministry of Manpower, on 21
November 2016.

The report cited that the proportion
of firms which provided unplanned
time-off or ad-hoc tele-working for
their employees rose from 70 per
cent in 2015 to 77 per cent in 2016.
These firms employ 82 per cent of all
employees in Singapore, up from 76
per cent in 2015.

The proportion of employees
working in firms which offered
flexible work arrangements also
rose, from 65 per cent in 2015 to
67 per cent in 2016.

@)
The report stated that more

employers offered leave benefits
@ that are not mandated by law to
help their employees cope with

personal and family commitments
as compared to 2015.

To read the full report, log on to
stats.mom.gov.sg.



Next year will see new
single or unmarried
mothers receive 16 weeks
of Government-paid
maternity leave, on par
with what married mothers
currently receive. Single
parent Ee Pei Ru shares her
thoughts on the matter.

By Ryan Chan

NTUC This Week 27 NOVEMBER 2016

t is often said that parenting is a two-person full-time job

that never gets any easier during a child’s wonder years.

Single parents like 46-year-old Ee Pei Ru have it tougher,
faced with less support and assistance.

Following a divorce several years ago, Pei Ru found herself
as the sole breadwinner of the household, which includes her
mother and Dezso, her 10-year-old son.

“Doing the laundry and cleaning the house may seem like
simple tasks, but when put together, they can be very time-
and energy-consuming, especially when you’re a working
mum,” explained Pei Ru, who is a senior customer service
executive.

“I have to keep my eye on the clock near the end of the
working day and immediately rush home to cook. Time can
sometimes be one of my biggest enemies.”

Pei Ru has been able to cope financially for her household’s
medical bills through the Community Health Assistance
Scheme (CHAS), which gives lower- to middle-income
Singaporeans subsidies for medical and dental care.

This was especially helpful when her son developed a
chronic cough, where CHAS subsidised up to $80 per visit.

“Most - if not all - of my time outside work goes towards
my son. As a single parent, you have to be the pillar that
holds both yourself and your child together, and it can
become extremely challenging when you are the one that

falls ill,” she shared.

She feels the changes to single mothers’ maternity leave
benefits will go a long way to ensure mothers have sufficient
time to care for the child and herself.

From 1 January 2017, single or unmarried mothers will
receive 16 weeks of Government-paid maternity leave, on par
with what married mothers currently receive.

Following changes to the Child Development Co-Savings
Bill passed in Parliament on November 10 this year, children
born to unmarried mothers will now also qualify for the Child
Development Account (CDA), where they can receive up to
$6,000 in CDA benefits. These can be used to pay for a child’s
educational and healthcare expenses.

“As it is already, 16 weeks is barely enough time for a
mother’s body to fully recuperate after childbirth, allow the
child to settle down and to give him or her the necessary care.
Not every child is lucky enough to go without falling sick.

“It is asking too much of unmarried mothers to do the
same without the help of a father. We are all humans and I
believe this is a basic that should be afforded to all mothers,
married or unmarried,” she said.

Despite her lauding these changes, Pei Ru warned against
being too overzealous in being “too helpful”.

She said: “We must be cautious in being too helpful in
policy changes, such that it encourages younger people to go
down this path. Providing single parents with basics are a
must, but not to the point where youths adopt the mindset
that it would be okay being a single mother if things got out
of hand””
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For Every

By Fawwaz Bakiee

ew fathers, adoptive parents and single
N mothers of babies born from 1 January

2017 will now have greater support.
This comes after Parliament passed a Bill to
amend the Child Development Co-Savings Act.
Key amendments include the enhancement
of the paternity leave, shared parental leave,
adoption leave schemes as well as extending
leave benefits to unwed mothers.

In an exclusive with NTUC This Week, NTUC
Progressive Wage Model Director and Labour
Member of Parliament Desmond Choo said the
enhancements show that the Government is
serious about helping young families.

However, he highlighted that not all new
fathers have been using the previously legislated
one week paternity leave. In 2015, only 40
per cent of new fathers used their one-week
paternity leave. The Government-paid paternity
leave for new fathers will now be increased to
two weeks from next year onwards.

Addressing the low consumption rate,

Mr Choo said: “We need to go out and study

the structural gaps that prevent our working
fathers from using the paternity leave they are
entitled to. As a Labour Movement, we should
help both workers and unionised companies put
in perspective on what can be done.

“It is important that in the next few months,
we monitor the situation closely and canvas our
network to provide recommendations to the
Ministry.”

He suggested that the Labour Movement

Child
and Every Parent

Labour Movement’s champion for family issues
Desmond Choo talks to us about why some new
fathers shy away from using their paternity leave
and suggests ways this can be changed.

continues to
recognise companies
that have put in place
progressive practices like
flexible work arrangements.
“By creating that platform,
other companies can learn how
such practices are implemented and -
how these practices help create a system ;
that allows employees to go on their paternity
leave,” he said.

MINDSET CHANGE

He said that the low take up rate of parental
leave by working fathers may also be due to a
mindset.

“Many fathers may feel embarrassed to
take up the paternity or shared parental leave
especially after they have been away from work
too long when they go on reservist leave for
two or three weeks.

“But for women, our system has come to

[The amendment]

s relevant not only
to the current confext
of what family is and
constitutes of, but also
for the future.Be it a
single parent or dual
parent family nucleus,
the Government has
shown that ultimately,
it is the child’s interest
that is of paramount
Importance and that
no child should be
deprived, penalised
or robbed of parental
love through no fault
of theirs.”

NTUC Women’s Committee Chairperson
and Labour Nominated Member of
Parliament K. Thanaletchimi

accept that once mothers go on maternity
leave, it will usually be for the full 16 weeks.
We therefore need to help fathers to similarly
adopt the mindset that it is also alright to
consume their leave to help their wives out
with their child.

“If bosses, managers and supervisors are
also not taking their leave, this isn’t setting a
good example. I hope the management level
can take the step to take their own paternity
and shared parental leave to set an example,” he
added.

INCLUSIVE ENHANCEMENTS

With the amendment to the Act, adoptive
mothers now have their leave increased to 12
weeks, while single mothers will receive 16
weeks of paternity leave.

“It all boils down to being an inclusive
Singapore. And to be that, every child,
regardless of his circumstance must enjoy the
same opportunities to succeed in life,” he said.

According to him, there are still other
policies and areas that can be moved for
adoptive and single mothers. These include
certain tax reliefs and baby bonuses.
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Women:
Barriers to
rogression

Does the glass ceiling still hover invisible yet firm
for women at Singapore workspaces? We talk to a
few people to find out more.

By Fawwaz Bakiee

ccording to the recent Women in

Leadership in Asia Pacific report

released by Willis Towers Watson
and The Economist Corporate Network, it
was found that despite implementing policies
and programmes to drive gender parity at the
workplace, women in Asia believe that a glass
ceiling still exists within their organisations.

This perception was most prevalent
in Singapore where 63 per cent of local
respondents said that a glass ceiling exists and
it holds back the prospects of women in their
organisation.

This number is significantly higher than
other countries in Asia, where 46 per cent of
respondents in China believe in a glass ceiling,
45 per cent in Kuala Lumpur and 36 per cent in
Hong Kong.

“While this is partly due to circumstances
within individual organisations, other social
pressures — not only family responsibilities, but
also a lack of confidence and exclusion from
circles of power — can also reinforce limitations,
constricting individual ambitions and the talent
pipeline of women,” said Willis Towers Watson
in a release.

The research paper’s survey attracted 143
responses, of which 120 were women who
hold senior executive positions, such as vice-
presidents, heads of departments and directors,

across Asia Pacific. Fifteen percent of the
respondents were based in Singapore.

Respondents came from a range of small and
medium-sized enterprises and multinational
companies in industries such as manufacturing,
commodities, energy, financial services, retail,
consumer goods and healthcare.

Speaker of Parliament Halimah Yacob said:
“It may sound strange that in this day and age
we are still talking about the glass ceiling, but
as the survey shows, there continues to be
many aspects concerning women that we need
to address, before we can talk about their full
integration into our economy and society.”

LACK OF VISIBILITY
Meanwhile, despite Singapore ranking
positively in the World Economic Forum’s
Global Gender Gap Index, 56 per cent of
Singapore-based respondents to the research
said they still see relatively few women in
senior day-to-day management positions.
Willis Towers Watson said: “Even in the
minority Singapore listed companies that
do have female board members, their lack
of visibility and office-level presence create
an organisation-wide perception of a lack of
female leadership. Women in senior positions
therefore need to make a more conscious effort
to increase visibility at all levels.”

i
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According to the Diversity Action
Committee’s Diversity Task Force regarding
Women on Boards formed to study the
underlying causes of low representation of
women on the boards of listed companies,
women now make up 10 per cent of board seats,
up from 8 percent in 2012.

SLOW IMPROVEMENTS

Despite these improvements, NTUC Women’s
Committee Chairperson and Labour Nominated
Member of Parliament K. Thanaletchimi said
that progress has been slow and more needs

to be done, adding that women are not being
introduced to politics and the economy early
enough in their lives.

“We need to change the mindset of more
women. We need to build up their confidence
to lead and be heard. We need to amplify our
efforts. That is important. Homes must start
first; we must nurture our daughters.

“This must then transcend into the schools,
where women must be given opportunities to
chair committees. Workplaces must also provide
an environment where women can thrive and
continue to progress,” said
Ms Thanaletchimi.

She also called for the Government to
continue to come up with progressive policies
that support women in their progress at
the workplace.

“I know women and men are different, but we
can make them equal at the workplace through
the messages of our policies. Policies shape the
attitudes and the behaviour of a person, families,
schools and employers. We can do more. And all
parties must work together,” she added.
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Employers: Mandatory to
Report Retrenchment

Employers, do you have at least 10
workers, and need to retrench five

or more within a six-month period?

You will now have to notify MOM
from 1 January 2017 onwards.

By Ramesh Subbaraman

nder the Workforce Singapore Agency Act, employers must
inform the Ministry of Manpower within five working days

after issuing the retrenchment notice to the fiftth employee
if five or more are retrenched within any six-month period. This
will come into effect from 1 January 2017.

The requirement will enable Workforce Singapore (WSG),
tripartite partners involving MOM, the Singapore National
Employers Federation (SNEF), NTUC and other relevant agencies
to step up support for retrenched workers through job matching
and career services.

Failure to notify within the required timeline is an offence and
those convicted may be fined up to $5,000.

These details were announced in a statement issued by MOM,
NTUC and SNEF on 25 November 2016.

HELP FOR THE RETRENCHED

In view of the weak economic climate, the Taskforce for
Responsible Retrenchment and Employment Facilitation was set
up in March 2016. It is made up of representatives from MOM,
WSG, NTUC and NTUC’s e2i (Employment and Employability
Institute).

Chaired by WSG Chief Executive Tan Choon Shian, the
taskforce aims to provide timely and effective help to retrenched
individuals and ensure that employers treat their workers fairly if
retrenchment is inevitable.

TIMELY ASSISTANCE

For the first three quarters of 2016, WSG and NTUC reached

out to more than 3,000 retrenched workers. However, tripartite
partners said that more can be done. With the new mandatory
notification now in place, the taskforce will be better able to assist
retrenched individuals because of more complete and timely
information.

NTUC’S RESPONSE

NTUC Assistant Secretary-General and Director of the newly
established Future Jobs, Skills and Training (FJST) Capability
Patrick Tay, who is a member of the taskforce, said: “In line with
the slow economic growth, we are seeing more workers being
retrenched this year. Thus, it is essential that we raise awareness
amongst employers and employees on the best practices and the
help channels available if retrenchment activities are carried out.”

He added that unions have a role to play when retrenchments
take place.

“On NTUC’s end, we urge employers who are affected by the
ongoing labour market conditions to consult their unions as early
as possible, so that we can first work with employers to manage
the excess manpower before they resort to retrenchment.

“We will also continue to work closely with e2i to boost
our engagement efforts to reach out to more employers,
and to offer targeted assistance for their manpower needs,”
emphasised Mr Tay.
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Retrenchment

Notifications

FROM 1 JANUARY 2017
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after the
employee is
notified of
his/her
retrenchment.

NTUC and e2i
can provide
timely job
placement
assistance to
affected workers.

READ THE ADVISORY AT HTTP://WWW.MOM.GOV.SG/NOTIFY-RETRENCHMENT

GOOD TO KNOW

Individuals affected by retrenchment or who think they may be at risk can
approach WSG or e2i for assistance. More information can be found at www.
wsg.gov.sg/career-services.html.

Employers can familiarise themselves with the new requirement by indicating

their inferest with the Tripartite Alliance for Fair and Progressive Employment
Practices (TAFEP) at query-prog@tafep.sg.
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Helping Families Financially

It isn’t easy to get by with a combined monthly income of $2,000 for a family
of four, but programmes like the Bright Horizons Fund can make a difference.

down with her husband to make a list of

how much they have to set aside for daily
necessities. Paying the bills and essentials for
their kids like milk and diapers are the priority,
with any balance going towards groceries.

Her husband had to leave secondary school
to work to help his family financially. With only a
primary school certificate, he has had difficulties
in securing a job that pays well.

In 2008, he suffered a heart attack and had
to go under the knife for a coronary bypass
operation. At Mdm Hairunnisa’s urging, he
recently switched to a less stressful job which
came with a lower pay.

With a combined monthly income of $2,000
and two children aged 7 and 3, it has been
challenging for the family, but Mdm Hairunnisa
said they have been able to get by.

“We get our groceries from FairPrice, where
it is more affordable than most other places. My
husband is also a union member and the annual

Every month, Mdm Hairunnisa Amran sits

cash rebates we receive from FairPrice go a long
way in helping us,” she shared.

BRIGHT HORIZONS FUND

Currently, both her children are enrolled in
NTUC First Campus’ My First Skool kindergarten
programmes and benefit from the Bright
Horizons Fund (BHF).

BHEF offers childcare education subsidies on
top of existing Government ones to families with
a gross monthly income of $3,500 and below, or
$875 per capita.

To date, the amount disbursed has doubled
from $530,000 in 2008 to $1 million in 2016.
The number of child support programmes

By Ryan Chan

Subsidies in school fees for her eldest child Naira Zafirah has helped to reduce the financial burden for Mdm Hairunnisa's family.

within these eight years has also tripled from
three to nine.

This has resulted in more children of low-
income families like Mdm Hairunnisa’s getting
a chance for a fair start in life, with the number
of children benefiting rising from 600 to 1,500
within the same period.

“The monthly fee at My First Skool is about

The monthly fee at My First Skool is albout $700.1'm

not sure how | would be able to afford my children’s
school fees, if not for the BHE With their support, I'm only
paying about $50 now.This has helped fo lessen the

financial burden for my family,”

Mdm Hairunnisa Amran

Mdm Hairunnisa's second child Naifa Zakirah enjoying what should be a right for every child — a good start through education.

$700. I'm not sure how I would be able to afford
my children’s school fees, if not for the BHE
With their support, I'm only paying about $50
now. This has helped to lessen the financial
burden for my family,” she shared.

Her first child Naira Zafirah will be
graduating from My First Skool this year. Mdm
Hairunnisa is also expecting a third child soon.

NOT ABOUT THE MONEY

Although she works as a store cook in a
secondary school canteen taking home about
$400 a month, Mdm Hairunnisa has a Higher
Nitec certificate in accounting. She previously
also held a position in sales in a bank.

“It was a better paying job, but the hours
were long. This job, while not paying much,
allows me the flexibility of time to send my kids
to school and pick them up after,” she said.

It isn’t about the money, she explained,

but instead about prioritising what is more
important, which is to be there for her
children.

The principal of the school she is currently
working in is also aware of her situation and has
been very understanding, and has gone as far as
to find available financial assistance programmes
the family can tap on.

“I am surrounded by nice people who have
been helping my family and me. I may not be
blessed money-wise, but with all that I have, like
my family, it makes me feel like a rich person,”
she said.



10

s a civil engineer in PSA Singapore
(PSA) since 2001, 40-year-old Benjamin
Tang Chun Wai has seen firsthand how
operations at the port have evolved from being
manual to becoming highly automated today.
As president of the Singapore Port Officers'
Union (POU), the thing that is uppermost
in his mind is to encourage lifelong learning
among the 1,600 members to cope with
technological changes.
Mr Tang tells us about the port of the future
and how lifelong learning is being promoted.

NTUC This Week: What changes have you seen
in the development of Singapore's port and how
are workers being prepared for these changes?
Benjamin Tang: Competition has become more
intensive over the years. With better technology,
regional countries have been able to build bigger
and more efficient ports to compete with PSA
Singapore. Thankfully, PSA has transformed from
alocal to a global port operator with its presence
in 40 ports in 16 countries.

With rapid changes in technology, PSA also
recognises the importance of training. For this
there is the training institute PSA University.

UNION LEADER NTUC This Week 27 NOVEMBER 2016

There is also a corporate Key Performance
Indicator (KPI) in place where every staff has to
undergo training for at least 16 hours annually.
All this shows the seriousness of training and
upskilling in PSA.

What does the "port of the future" mean to
you and your members, especially with the
Tuas mega terminal coming soon by 2030?
To me, "port of the future" is like an "automated
warehouse" requiring minimum staff. We will see
automated quay cranes, yard cranes, driverless
prime movers and robotic maintenance in this
future port. What worries me most is that some
of our members have worked in PSA all their
lives and may not appreciate how disruptive
technology can be, making some jobs obsolete.
This could lead to a reduction in headcount too.
Therefore there is a relentless need to learn,
unlearn and relearn new skills and technology.

What steps is POU taking together with PSA
management to future-ready its members?
POU works with PSA Management to identify
skills gaps. It then works with the various
institutions of higher learning like the

2n)

What worries me most is that some

of our members have worked in PSA
all their lives and may not appreciate
how disruptive fechnology can be,
making some jobs obsolefe. This could
lead to a reduction in headcount too.
Therefore there is a relentless need to
learn, unlearn and relearn new skills
and fechnology.”
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universities and polytechnics to come up with
structured courses to address these skills gaps
and provide training for its staff.

In order to instil the lifelong learning
culture in our members, POU together with PSA
management and NTUC'’s e2i (Employment
and Employability Institute) will be rolling out a
series of SkillsFuture roadshows in the first half
of next year.

What are the objectives of these roadshows?
The roadshows are targeted at all our senior
officers working in the terminals. The roadshow
will be brought to all the seven terminals over

a two week period. It won't just be focussing on
future jobs in the port sector but all sectors in
Singapore.

We will also be encouraging our members
to make use of their SkillsFuture and the Union
Training Assistance Programme (UTAP) during
the talks. The roadshows will also feature
the recent tie between NTUC and Nanyang
Technological University where bite-sized
courses will be offered. This will help our
members have an overall picture of the vast
opportunities available in lifelong learning.
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Getting
Je[V][e]e]Te
for the Port

of Tomorrow

We head down portside to catch up
with two workers going through an

upskilling journey to take on new

challenges and changes.

By Ramesh Subbaraman

a country’s port is by looking at whether the

cranes are “up” or “down.” A point which
Prime Minister Lee Hsien Loong often alluded to
when talking about Singapore's port.

To keep operations flowing smoothly
and ensure cranes are in their best working
condition, both PSA Singapore (PSA) and the
Port Officers’ Union (POU) ensure its members
have the required skills for the port of today,
and tomorrow.

POU President Benjamin Tang (pictured
above, middle) told NTUC This Week that the
union is working with the management to
identify skills gaps and provide structured
training for staff.

Workers who have a need to be trained will be
identified and sent for upskilling.

I tis often said that you can tell just how busy

LESS CRANE CLIMBING

When 31-year-old Aloysius Chew started

working in PSA in July 2010 at the Keppel

Terminal, a crane operator would have had to

climb up a ladder to operate the machine.
Today, at the Pasir Panjang Terminal,

the same operator controls the crane from a

control room while automation does the work.
Mr Chew, who is a manager (operations) at

the Pasir Panjang Terminal 5, shared that the

LT T

automated rail-mounted gantry has more than
30 cameras and sensors to operate the crane.

“I need to make sure that the equipment
is up and ready to operate and my staff are
able to handle any exceptions effectively. An
exception can occur for example when the
prime mover is not correctly aligned in the
yard, or when there is a discrepancy in the
container number. A prime mover is a truck
which transports a container from point
to point.

“The yard’s intelligent operations system
will then link up the exception to an operator
who will verify the job assignment on his
computer and adjust the container if necessary
to complete the job,” explained Mr Chew.

To be prepared for operations in the port
of the future, Mr Chew regularly updates
himself on the IT and engineering aspects of
port management.

He was sent for on-the-job training
through attachments with various divisions
to learn about automation and intelligent
systems in the terminal.

He added: “When we move to Tuas, we
will handle not just yard equipment. We will
also be exposed to automated quay cranes and
driverless systems.

By exposing myself right now to the
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Pictured top:

The automated rail mounted
gantry in operation at Pasir
Panjang Terminal.

Pictured left:
Noel Soh (left), Benjamin Tang
(centre), Aloysius Chew (right).

intelligent systems and automated solutions,
I can prepare myself to keep pace with things
to come in the future.”

MAINTAINING CRANES

Meanwhile, to help maintain the cranes at the
yard and keep them in good working condition,
there is a team of service engineers. Principal
Service Engineer (Electrical) Noel Soh, 43, is in
that team.

“From the data that we receive on the
performance of the cranes, we will be able to tell
if the cranes are giving us full productivity on
any given day.

“When we notice any possible system
failures, we will work closely with the operations
department to release the crane to us for
corrective maintenance,” explained Mr Soh.

He added that work at the Tuas mega
terminal will be more challenging.

“As crane operations in Tuas will be highly
automated, we need more skills in the area
of laser technology and automation. For this,
we have been attending seminars at the PSA
Institute,” said Mr Soh.

He added that, currently, service engineers
at the Pasir Panjang Terminals are also involved
in training new technicians and those who have
come over from the old terminal at Keppel.
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Fusing Food

Science and &

Technology

A new LED project will help
SMEs in the food manufacturing
industry become leaner and

meaner for a bigger competitive
edge on the international scene.

By Ryan Chan

new Lean Enterprise Development
A (LED) project announced on 21
November 2016 will help small
and medium-sized enterprises (SMEs) in
the food manufacturing industry operate
more efficiently through upskilling food
technologists, who specialise in food product
innovation and development.

With a number of SMEs today lacking
the resources to equip employees with the
necessary skills, the project aims to help SMEs
produce higher quality food products with a
manpower-lean workforce.

The project, titled ‘Towards Healthier Food
Product Innovation, is a joint effort between
NTUC U Associate, Workforce Singapore (WSG)
and the Singapore Institute of Food Science and
Technology (SIEST).

BENEFITING MORE SMES

The project got off the ground in July this year
when Faesol Pte Ltd, one of the pioneer SMEs
of the project, took the lead and gathered

the support of local SMEs to organise a food
product innovation management masterclass.

benefited from the newly announced EED project.

_{.!‘- - ‘ -
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To date, 22 locals from 13 companies
have attended the masterclass. As a result,
participating SMEs have been able to cut product
development time by as much as half. Nine of
these companies have also developed healthier
products. Another 50 companies are expected to
tap on the project.

“We have developed six high-value and
healthier products by leveraging shared
resources and masterclasses under the LED
scheme. The process has saved me manpower
and resources with the product development
time being reduced by half,” said Managing
Director Simon Tay of BHF Pte Ltd, which was
one of the participating SMEs.

In Asia Pacific, as

the middle class
grows, there will not only
e a growing demand
for food, but also a
growing demand for
quality food. While
we may not be able
fo compete on price
and cheap sourcing,
Singapore’s advantage
lies in its ability to
produce quality food
that is among the most

frusted in the region.”

NTUC Secretary-General
(SG) Chan Chun Sing

Local SMEs have been able to
reduce up to half the product
development time for new,
innovative products.

NEW U ASSOCIATE
On the same day, NTUC and SIEST signed a
memorandum of understanding, making the
latter the 41 addition to the U Associate family.
Under this collaboration, and with the
support of WSG, both parties will aim to develop
structured training programmes to continue the
development of food technologists.
SIEST President Koh Boon Liang said:
“The demand for healthier food products is
growing and local food technologists need
to enhance their technical capabilities in
R&D (research and development) to develop
innovative and healthier food products. This
can be achieved through resource sharing where
food technologists from various entities work
together as a team to cross-pollinate ideas.”
NTUC U Associate and U Future Leaders
Director Vivek Kumar said: “As a niche
profession, we want to help food technologists
gain valuable cross-sectoral knowledge
and skillsets by leveraging the U Associate
ecosystem. With the tripartite support, we are
confident that the new project will enhance
Singapore’s competitiveness in the food
manufacturing industry and bring about better
jobs for the workforce.”

A SUNRISE INDUSTRY

Guest-of-Honour NTUC Secretary-General (SG)
Chan Chun Sing said that the investment in
food technology would result in better, healthier
products, better skilled workers and more
support for SMEs.

“Raising productivity in SMEs is a
painstaking effort. We hope this is the start,
but not the end of these collaboration, and we
will harness the expertise we have from the
Labour Movement, U Associate and WSG for
SMEs to level up their competencies and help
them succeed.

“In Asia Pacific, as the middle class grows,
there will not only be a growing demand for
food, but also a growing demand for quality food.
While we may not be able to compete on price
and cheap sourcing, Singapore’s advantage lies in
its ability to produce quality food that is among
the most trusted in the region,” said SG Chan at
the project announcement.
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The next time you
stop over at an Esso
station for a gas top up, do check _
out the latest offerings decked out =%
on the shelves of convenience stores

Cheers and FairPrice Xpress.

By Ryan Chan

rab a bite, pay your bills and collect online purchases — all while
G filling up your car at Esso. A whole new revamped concept

is coming your way at a station near you. Launched on 22
November 2016, the new convenience store format will now offer
a new range of ready-to-eat meals and other value-added services
driven by technology.

As part of the revamp, local brands like The Soup Spoon,
Pastamania and Udders will offer tasty bites and treats under a newly
created brand called The Common Good Company.

Customers can look forward to more value-added services such as
NETS self-service kiosks offering bill payment and top-up services, and
package delivery and pick-up services through the DHL Self-Serve app.

NTUC FairPrice currently operates the FairPrice Xpress and Cheers
stores at all 62 Esso service stations in partnership with ExxonMobil
Asia Pacific.

NTUC FairPrice CEO Seah Kian Peng said: “Today’s consumers
are time-strapped and this means a greater demand for convenient
solutions. Through this development, we are able to create new growth
opportunities with innovative business formats and technology.

“This also generates more vibrancy for our customers and provides
convenient access to services that are tailored around their lifestyles.”
The new retail format has debuted across five Esso stations and
will progressively be rolled out to the other 57 stations over the next

two years.

IN LINE WITH GOVERNMENT'S ITM

The revamp is in line with the Government’s Food Services Industry
Transformation Map (ITM) that was announced in September this
year. Key strategies of the ITM include introducing new business
formats such as the retailing of ready meals and making use of
manpower-lean technologies.
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Boosting the Food
Manufacturing
and Hotel Sectors

Initiatives are in place to boost the
food manufacturing and hotel sectors
with the launch of two new Industry
Transformation Maps.

By Ramesh Subbaraman

stakeholders, launched two new Industry Transformation Maps
(ITM) recently for the hotel and food manufacturing sectors.

Both ITMs were drawn up in consultation with various industry
players such as the Food, Drinks and Allied Workers Union (FDAWU), the
Singapore Food Manufacturers’ Association (SFMA) and the Singapore
Hotel Association (SHA).

T he Trade and Industry Ministry, together with several industry

FOOD MANUFACTURING ITM

Unveiled by Senior Minister of State for Trade
and Industry Sim Ann on 18 November
2016, the Food Manufacturing ITM aims
to create some 2,000 new professionals,
managers, executives and technicians
(PMET) jobs from now till 2020.

According to SPRING Singapore,
knowledge in fields like food science,
food production methods and quality
assurance will be in high demand as the
industry progresses.

A Skills Framework on current and
emerging skills required for the sector is also
expected to be completed by the end of 2017.

It will be developed by SPRING Singapore, SkillsFuture Singapore and
Workforce Singapore.

“Many workers in the food manufacturing sector learn on the job.
They have not gone through any form of structured training.

“With this Industry Transformation Map, we hope industry players

will come together and invest in structured training,” said FDAWU
General Secretary Tan Hock Soon.

HOTEL SECTOR TRANSFORMATION

The Hotel Industry Transformation Map, launched
by Minister for Trade and Industry (Industry) S
Iswaran on 21 November, will look at ways to
improve productivity and work processes,
nurture talent, deepen skills in the
workforce and create 200 new PMET jobs
annually until 2020.

“The union is stepping up our
discussions with hotels on multi-skilling :
workers. As a result, our future workers
will be skilled in more than one area. We
hope this will help to blur the distinction
between rank-and-file workers and PMEs in
the sector,” said Mr Tan.

However, Minister Iswaran is concerned that

not many locals are aware of the good career possibilities in the hotel
industry. To counter this, there will be a Hotel Career Campaign in the
first quarter of next year to raise awareness about jobs and careers in the
hotel industry.

The Government plans to roll out a total of 23 Industry
Transformation Maps for various sectors of the economy over the next
two years.
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Snapshots

A quick round-up of what went on in and around the Labour Movement recently.

Compiled by NTUC This Week team

Aiding in Education

As a means of giving back to the community, Cheers, NTUC FairPrice
and the FairPrice Foundation partnered food and beverage company Yeo
Hiap Seng to contribute $40,000 to The Straits Times Pocket Money Fund.
This is the third time the group has joined hands for the cause, with the
amount this year being the highest.

The Straits Times Pocket Money Fund is used to help children from
needy families with their daily expenses while at school.

This year’s initiative also focused on healthy living, with shoppers
encouraged to opt for healthier beverages while contributing to a worthy
cause. FairPrice Foundation and Yeo Hiap Seng each contributed $0.20
with every purchase of a 500ml bottle of Yeo’s beverage bearing the
Healthier Choice Symbol from Cheers and FairPrice Express outlets
islandwide. Those proceeds were part of the $40,000 pledged.

zcial Guest: Mr Desmond Choo

fetor, Youth Development Unit, NTUC
& October 2016

SOS Gives out 103 Study Grants

A total of 103 study grants and 10 Best Awards in recognition of
academic excellence were given out to the Singapore Organisation
of Seamen (SOS) members’ children for their education across five
categories spanning primary to university levels. The study grants,
supported by NTUC U Care Education Co-funding Scheme, amounted
to $41,250.

The annual SOS Study Grant Presentation Ceremony took place last
month at the NTUC Centre Auditorium.

“We hope these study grants will give your children a good start
in life and a little boost in their confidence to realise their dreams,”
said David Sim, chairman of the study grant selection committee and
treasurer of SOS.

Employer Fined for Taking Kickbacks

A 55-year-old Singaporean man has pleaded guilty to charges of collecting
kickbacks from his foreign workers as a condition for their continued
employment in his company.
Ng Boon Chye, the managing director of Lian Lee Wooden Case Maker
Co Pte Ltd, was convicted in court on 22 November 2016. He was sentenced
to a fine of $60,000 in default of 18 weeks’ imprisonment. The Ministry of
Manpower (MOM) has also banned Ng from employing foreign workers.
Investigations revealed that between January 2011 and October 2015, Ng
had consented for the company to deduct various amounts from the salaries
payable to 20 foreign workers for their continued employment with the

Helping Through Hard Times

When the Shipbuilding and Marine Engineering Employees’ Union’s (SMEEU)
Cameron Branch first received news of a member being diagnosed with stage 4
cancer in June this year, officials there pooled some funds together to help the
member and his family.

They proceeded to help the family apply for financial grants. The family
also happened to be under the constituency of NTUC Assistant Secretary-
General (ASG) Patrick Tay, who is a Member of Parliament (MP) for
West Coast GRC. In his capacity as MP, ASG Tay helped the family obtain
financial assistance under the Ministry of Social and Family Development’s
ComCare schemes.

Unfortunately, the member succumbed to the battle with cancer and
passed away two months later.

On 18 November 2016, the union presented the family
with the Singapore Labour Foundation Hardship m
Grant and NTUC GIFT -
cheque to help them
through this
difficult time.

Following
discussions between
branch officials and
Cameron Singapore,
the family will also
receive further support,
with all expenses
for the member’s

funeral covered by the iy _
SMEEU Assistant General Treasurer

management. Piragasam Munisamy presenting the
family with the SLF Hardship Grant and
NTUC GIET cheque.

company. The sum of kickbacks collected by Ng amounted to over $93,000,
which all have been returned to the victims.

Migrant Workers’ Centre Chairman Yeo Guat Kwang said in a statement:
“We are heartened that the authorities have acted swiftly to punish the
offender in this instance and are particularly encouraged by the fact that all
the collected monies were returned to the victimised workers. It is critical in
our view, that protection and care of the victims’ interests are treated with the
same importance and urgency as taking the offender to task.”

Mr Yeo also urged authorities to step up their enforcement efforts and
strengthen the punishment accorded to kickback collection under the law to
include mandatory imprisonment.
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Happen

Where

Compiled by Jonathan Tan

New Flavours at
Downtown East

A series of new food and beverage options
are now being served up at ElAvenue at
Downtown East! We bring you two mouth-
watering deals worth making a reservation for.

Eighteen Chefs

Marking the opening of its 12" outlet, the
homegrown casual dining chain is offering
lunch specials from $9.80 onwards. Each

set includes a choice of main course, ice
lemon teq, soup and a scoop of ice cream
for dessert. New additions worth trying are the
Chicken Cutlet Pasta and Shimeiji Mushroom
with Asparagus Aglio Olio.

Hei Sushi

With an extensive “d
selection of over 200 |
items, including Bento Sets and
Grilled Yakimono, diners at the
Downtown East branch of this Halal
sushi restaurant can enjoy a special
‘Buy-3-Get-1-Free’ promotion for their
‘Ju’ range of dishes.
® \alid from Mon to Fri, from 11am to 5pm,
excluding Public Holidays. Promotion runs
from now until 28 Feb 2017.

® Promotion is valid from now until
30 Dec 2016.

The Labour Movement’s very own road race is back with Lk
a brand new name and a stronger environmental focus!
Now dubbed the Income Eco Run, the 2017 edition on
30 April 2017 will challenge runners to do their part for

the environment by running with a ‘zero waste’ objective.

To do so, runners can opt in as a ‘zero waster runner’
and swap finishers’ tee-shirt and medal for a hand-held
water bottle and limited edition "Zero Waste’ graphic
running jersey. This event is in addition to the classic
10km and 21.1km runs.

30 APRIL 2017

21, Tk Hall Massfen

g &

EARLY BIRD IS

Registration fee starts from $28 for NTUC members
during the early bird registration which ends on 4 Jan
2017. Visit incomeecorun.sg for more defails.

NOW ON!

In celebration of the National Gallery’s first birthday,
a special ‘Gallery Light To Night Festival’ will be held
over two weekends - the last weekend of November
and the first weekend of December. More than 60
programmes have been lined up to enthrall guests.

As a special for NTUC members, the first 100
members who flash they NTUC card at the Padang
Atrium Information Counter on the second weekend
(2, 3 and 4 December) between 10am o 8pm will
receive two $5 food and beverage vouchers.

i

|

Promotion is limited fo NTUC members only
with the card non-fransferrable. Limited fo one
redemption per member. Other terms and
conditions apply.
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Keen on sharing your work
experience and expertise with
fresh graduates and first-time
jobseekers 1o help them navigate
through their fledgling careers?
Here’s your chance - Young NTUC
is currently calling for volunteers
fo join its Youth Career Network as
mentors to these youths.

Prospective volunteers should be
passionate about labour issues
faced by young working adults
and keen to give back to the
community. Besides opportunities
to network with a dynamic group
of youth, selected volunteers will
also receive formal training on
effective mentorship skills.

Intferested applicants should be
aged 40 or younger and possess
more than five years of working
experience in their industry.
Having the time to commit
fowards the cause is a definite
requisite.

Visit www.youngntuc.org.sg
for more details. Registration
closes 18 Dec 2016.
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