TRIPARTITE ADVISORY ON PROVISION OF

REST AREAS

FOR OUTSOURCED WORKERS



INTRODUCTION

This document specifies a set of good practices to ensure
that outsourced workers* have access to proper and
reasonable rest areas for their well-being.

*Mainly refers to outsourced workers performing manual jobs at their service buyers’ premises.






PURPOSE
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Outsourced workers, such as
cleaners, security officers and
landscape maintenance
employees, play important
roles in keeping our spaces
clean, secure and green.




Tripartite partners have
received feedback of
outsourced workers taking
their rest breaks in makeshift
or unconducive areas. As
such, tripartite partners

have developed a set of
recommendations to support
the provision of proper and
reasonable rest areas for
outsourced workers.
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Service buyers can benefit
from well-rested workers who
would be more productive.
Service providers can also
benefit from employee
retention when workers feel
that their welfare is being
taken care of.



RECOMMENDATIONS

1. It is the responsibility of service buyers to ensure that outsourced
workers have access to proper and reasonable rest areas in or near
their work premises. Service providers should also engage service
buyers to ensure that their employees have access to rest areas.

Examples are:
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i. Dedicated rest areas primarily ii. Shared access to rest areas,
used by outsourced workers such as those also used by

service buyers’ employees




2. To ensure that outsourced workers have access to a proper and reasonable
rest area, we encourage service buyers to consider the following:

LOCATION ENVIRONMENT

FACILITIES® ii il

*Facilities need not be within the rest area, but should be easily accessible for use by outsourced workers.




If it is not practicable to provide designated rest areas, such as due to
space constraints, service buyers should minimally ensure that
outsourced workers are provided with these facilities:

i. Means to safekeep belongings ii. Access to water for drinking
(e.g. lockers) (e.g. easy access to tap water,
kettle, cold / hot water dispenser)




.. Service buyers should take
proactive steps to engage
service providers, outsourced
workers and relevant
stakeholders (e.g. appointed
managing agents or facilities
management contractors) on
the provision of rest areas to
ensure understanding of
outsourced workers' needs
and work demands.

5. Service buyers should inform 6. Service buyers and service
outsourced workers on their providers should clarify
access to designated rest areas expectations and agree on
(dedicated and / or shared) in or the use and general upkeep of
near their work premises. rest areas, such as frequency

_ and duration of rest.
For shared rest areas, service

buyers should inform other
users to ensure a common
understanding that rest areas
are to be shared with
outsourced workers. For
instance, using signs to publicly
indicate outsourced workers'

access to rest areas.




Service buyers should ensure
that rest areas of outsourced

workers comply with building
and fire safety requirements.

In cases where service buyers
are not property owners

(e.g. facilities management
contractors, tenants), service
buyers may need to engage
property owners on the
provision of rest areas for
outsourced workers.

Property owners should
incorporate the provision of
rest areas for outsourced
workers in the planning and
design of a new property,
or an existing property
that would be renovated.

In properties with multiple
tenants, property owners
may consider the provision
of a common rest area for
outsourced workers of
different service buyers
for efficient use of space.
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