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Steven Chua Loh Yong demonstrates unwavering dedication and service to his members. A firm leader with a heart of 
gold, he is unafraid to speak up when issues are misaligned or inaccurate. For instance, he inquired with management 
about the necessity of raising fuel prices, regardless of the decisions made by market leaders to increase their rates first. 

Brother Steven is always present at his branch, even on non-duty days, to support his Executive Committee leaders when 
they require guidance. He strives to be the first point of support for members seeking advice on various issues ranging 
from industry matters to NTUC schemes, including assisting with hardship grant applications. He also actively encourages 
and informs his fellow leaders and drivers about new opportunities that could benefit them, such as high traffic locations 
or expected passenger surges. His strong relationship with members has helped maintain membership numbers. 

As a representative of the National Taxi Association in the NTUC Land Connectivity Cluster, he regularly shares 
constructive feedback during meetings, demonstrating his commitment to serving his fellow drivers effectively. 

 




