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and thank you for inspiring us!

BOBBY CHIN RICHARD SHERMON
Meritorious Service Award Friend of Labour Award
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MEDAL OF
HONOUR

Conferred on special
individuals who have rendered
distinguished services to the
Labour Movement, this year’s
recipient is Deputy Prime
Minister and Coordinating
Minister for Economic and
Social Policies Tharman
Shanmugaratnam. His
contributions to the Labour
Movement have been wide
and varied, from deepening
tripartism to creating several

national-level initiatives to better

the lives of workers.

1D

DISTINGUISHED
SERVICE

Conferred on persons who,

after having received the
Meritorious Service Award, are
still active and continue to render
significant contributions for three
years or more to the Labour
Movement. This year’s award goes
to John Lim Kok Min, Founder
Member Nominee of the NTUC
Club Management Council, who
has played pivotal roles in various
aspects of the Club’s businesses.

MERITORIOUS
SERVICE

Conferred on persons who,

after having received the Friend

of Labour Award, continue to
make outstanding contributions
for three years or more to the
Labour Movement. This year’s
awardee, Bobby Chin, has been
capturing hearts and minds with
his many contributions to the
Labour Movement family, including
the Singapore Labour Foundation,
NTUC Enterprise and NTUC
FairPrice.
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MEDAL OF
COMMENDATION
(GOLD)

Conferred on senior management
personnel who, after having
received the Medal of
Commendation Award, continue
to make significant contributions
for five years or more towards
promoting and supporting
Labour Movement initiatives.
Read all about Gan Seow Kee,
the Chairman and Managing
Director of ExxonMobil Asia
Pacific, who has been nothing
but supportive and proactive
when it comes to NTUC'’s initiatives.

COMRADE OF
LABOUR (STAR)

Conferred on serving and
deserving trade unionists who,
after receiving the Comrade

of Labour Award, continue

to make significant contributions
for four years or more to the
Labour Movement. This year’s
awardees, Noor Shyma A

Latiff, Fido Chung Chee Tong
and Ho Shiong Yee, have been
showcasing tremendous passion
and commitment in looking after
workers’ need and wellfare.

PLAQUE OF
COMMENDATION
(GOLD)

Conferred on organisations which,
after having received the Plaque
of Commendation Award,
consistently make significant
contributions for 10 years

or more towards promoting and
supporting Labour Movement
initiatives. We highlight how

Tetra Pak Jurong, Sembcorp
Marine, JTC and Hitachi Chemical
Singapore have been working
with the Labour Movement

for win-win outcomes.

PARTNERS
AWARDS

Conferred on partners of the
LLabour Movement who have
helped to further its vision

to be an inclusive one that
serves all working people.

They are our working people’s
advocate who have helped
influence and spread Labour
Movement’s work. They have
made contributions towards
uplifting working people’s jobs
and welfare, supported and grew
our Labour Movement’s network
and initiatives, as well as helped
prepare working people for future
growth, jobs and skills.
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COMRADE
OF LABOUR

Conferred on serving trade unionists who have made
significant contributions to their unions and are still
active in their Executive Committees. They should
have served the Labour Movement continuously

for more than five years. A total of 36 unionists will
be receiving the award this year.

VETERAN OF LABOUR

Conferred on retired trade unionists who have made
significant contributions to the Labour Movement
continuously for 15 years or more. For 2017, two
unionists will be receiving the award in this category.

& FRIEND OF LABOUR

Conferred on persons who have made significant
contributions to the Labour Movement for five years
or more. This year’s awards will be bestowed on

Six recipients.

MEDAL OF
COMMENDATION

Conferred on senior management personnel
who, besides promoting good industrial relations
and initiating workers’ training and skills
upgrading programmes, also supported Labour
Movement and its initiatives. This award

will be presented to 20 individuals.

102

PLAQUE OF
COMMENDATION

Conferred on organisations that promote and
support the Labour Movement and its initiatives.
There are 12 recipients in this category.
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OUR HEARTIEST
CONGRATULATIONS

Brother Tharman
Shanmugaratnam

Deputy Prime Minister

Chairman, Board of Governors,
Ong Teng Cheong Labour Leadership Institute

on being conferred the

Medal of Honour

LABOUR LEADERSHIP
INSTITUTE w

oTC 17



Medal of

Conferred on
special individuals
who have rendered
distinguished
services to the
Labour Movement
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THROUGH HIS PORTFOLIOS
covering education, manpower
and finance in the past, and
currently as Deputy Prime
Minister (DPM) and Coordinating
Minister for Economic and

Social Policies, Tharman
Shanmugaratnam has been
known for his deep commitment
to building an inclusive society.

DPM Tharman was behind
several national schemes to
support our workers - such as
the Jobs Credit Scheme during
the global financial crisis, the
Progressive Wage Model for
low-wage workers which he
collaborated on with NTUC,
the Special Employment Credit
to help older workers, and

the Wage Credit Scheme.

As Chairman of the Economic
Strategies Committee in 2009,
he pushed for the shift from
quantity to quality growth

in Singapore, to be achieved
through the steady tightening
of foreign worker inflows and
strategies to raise productivity
and wages significantly over
the decade.

DPM Tharman subsequently led
the SkillsFuture movement,
which is opening up opportunities
for life-long learning for everyone.
He worked hard to advance
tripartism in the key councils

he chaired - the SkillsFuture
Council and National Productivity
Council, and subsequently the
Council for SKills, Innovation
and Productivity (CSIP). He
oversaw the development of
tripartite committees to develop
skills-based career progression
across more than 20 sectors,

as well as other efforts in our
industry transformation plans.
In all these initiatives, DPM
Tharman has taken a keen interest
in ensuring that workers benefit
from economic transformation.

CONTRIBUTIONS ON

THE GROUND

As the Chairman of Ong Teng
Cheong Labour Leadership
Institute (OTCi) Board of
Governors since 2002, DPM
Tharman has overseen a doubling
in the number of training places.
OTCi has expanded beyond

a focus on industrial relations



MEDAL OF
HONOUR

peen wide and varied,
from deepening
tripartism to driving
national initiatives

to better the lives

of workers.




to a broader range of courses such as human
resource management and leadership for
unionists. It has also made learning more flexible
and accessible, through in-house audio-visual
productions and online courses. Under his
leadership, OTCi has also built up its research
capability and projected thought leadership among
various stakeholders of the Labour Movement.

GROWING THE UNIONS

DPM Tharman was closely involved in advising

the Chemical Industries Employees’ Union (CIEU)
from April 2002 to January 2007, helping it grow its
membership significantly. He was also the Advisor
to Singapore Industrial & Services Employees’
Union (SISEU) from February 2007 to March 2011,
when his advice similarly put SISEU on a firm
financial footing and positioned it for growth.
Today, SISEU is the second largest NTUC-affiliated
union with over 82,000 members.

Among unionists, DPM Tharman has always
been known to be unassuming and approachable.
During dialogue sessions with our management
partners, he has made a genuine effort to
understand and address their business concerns.

Over the years, he has fortified labour-
management relations, and strengthened

our collective will to build a fair and inclusive
workplace and society. NTUC finds DPM Tharman
well-deserving of the Medal of Honour.

Nominated by National Trades Union Congress
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Club

John Lim Kok Min
Member, NTUC Club Management Council
Chairman, Boustead Projects Ltd

and IREIT Global Group Pte Ltd

Distinguished
Service Award

NTUC Club

1 Pasir Ris Close Singapore 519599
Tel: 6589 1600 / 6589 1688 Fax: 6585 0045
Website: www.ntucclub.com



LS e

Service

Conferred on persons who,

after having received the Meritorious
Service Award, are still active

and continue to render significant
contributions for three years or more
to the Labour Movement







DISTINGUISHED
SERVICE AWARD
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John’s business acumen has
been key to guiding NTUC
Club towards greater heights,
elevating levels of corporate
governance and ensuring
financial sustainability.

—
F

OHN LIM KOK MIN

JOHN JOINED THE NTUC CLUB
Management Council as a Founder
Member Nominee in 2008 and has since
played pivotal roles in various aspects of
the Club’s businesses. With over 50 years
of experience in business management
and 30 years of service on various boards,
John’s counsel has no doubt been effective
and positive.

John is currently the Chairman of
Boustead Projects Limited and of IREIT
Global Group Pte Ltd. Prior to that,

he assumed top management roles

in large corporations such as Agri-Foods
and Veterinary Authority, Singapore
Institute of Management, the Building
and Construction Authority and Senoko
Power. He was also closely involved in
NTUC FairPrice Co-operative between
1999 and 2011, first as a member on the
Board of Directors, before taking over
as Deputy Chairman.

Among others, John has helped to provide
effective solutions to strengthen Club’s
efforts towards financial sustainability
and facilitated better decision making

at strategic and operational levels.

As part of the Club’s Audit Committee
from 2012 to 2016, John raised the
standards of corporate governance and
ensured regulatory compliance. He also
contributed to the formulation of strategic
compensation policies and practices, and
provided significant insights and counsel
on tactical approaches to attract and retain
the right talent in Club.

John was recognised as an active
contributor to the Labour Movement in
2005 and 2012, with the Friends of Labour
Award and Meritorious Service Award
respectively. NTUC is pleased to present
him the Distinguished Service Award this
year and continues to welcome his insights.

Nominated by National Trades Union Congress
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Singapore Labour Foundation
Congratulates All

NTUC May Day Awardees
and

Brother Bobby Chin

Director
Singapore Labour Foundation

on being conferred the |

Meritorious Service Award

SINGAPORE LABOUR FOUNDATION
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Service

Conferred on persons who,
after having received the Friend
of Labour Award, continue to
make outstanding contributions
for three years or more to the
Labour Movement
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OBBY CHIN

BOBBY HAS BEEN ON THE BOARD OF THE
Singapore Labour Foundation (SLF) since December
2007. He is currently the Chairman of the SLF
Establishment Committee, and was also the Chairman
of the SLF Audit and Risk Committee from 2007 to
2016. He is also the Deputy Chairman of the Board of
NTUC Enterprise (NE) Co-operative Limited since its
inception in 2012. He is currently the Chairman of the
NE Audit and Risk Committee, and was also a member
of the Nominating Committee from July 2012 to June
2016. Bobby was appointed to the NTUC Fairprice
Co-operative Limited Board in September 2013 and
took over the chairmanship of the Co-operative in June
2014. He also helms NTUC FairPrice Foundation as
Chairman since June 2014.

As Chairman of the SLF Audit and Risk Committee,
Bobby led the SLF Group in adopting good corporate
governance practice through raising standards in
accounting and financial reporting and establishing
arobust enterprise risk management framework to
identify and address risks effectively. This has enhanced
the integrity of the SLF Group financial and risk
management processes and governance. In chairing the
SLF Establishment Committee, he provided guidance
on the setting up of SLF’s compensation and benefits
framework, which is important for attracting and
retaining talents. He also helped SLF achieve its mission
of supporting the Labour Movement.

In addition to these roles, he helmed several taskforces
as Chairman to examine capital-related issues for

the NE Group. Under his leadership, NE as a group

has been able to make significant achievements in
addressing how the NTUC social enterprises can
collectively create, preserve and enhance value for the
Labour Movement and for the delivery of social impact.
The taskforces he chaired resolved certain legacy
capital issues and laid the foundation for NE Group to
set out relevant frameworks, principles and policies
around capital structure and management.

As Chairman of NTUC FairPrice, he spearheaded and
launched FP 2020 to take FairPrice forward. He also
conceptualised and implemented FairPrice Shop

- aretail format catering to the budget conscious and
low-income family. Under his leadership, FairPrice
initiated the “Here to Make Lives Better” campaign

to reduce food waste, organised food drives for the
underprivileged, and actively hired seniors over 60 years
old. As Chairman for NTUC FairPrice Foundation, he has
played an integral role in the Co-operative’s corporate
social responsibility in giving back and helping the
community while aiming to deliver on its social mission
and capturing hearts and minds.

Nominated by National Trades Union Congress
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He has been capturing hearts and
minds with his many contributions
to the Labour Movement family,
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of Commendation

Conferred on senior management personnel who, after having received
the Medal of Commendation Award, continue to make significant
contributions for five years or more towards promoting and supporting
Labour Movement initiatives
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Aligned in the goal of improving
the work-life of the employees,
Seow Kee has been nothing but
supportive and proactive when
it comes to NTUC’s initiatives.

0@ Kee

A COLLECTIVE AGREEMENT THAT HAD
previously taken 56 meetings to complete,
was done up in less than half that time
under the reins of Gan Seow Kee, the
Chairman and Managing Director of
ExxonMobil Asia Pacific.

Over the past three years as the country
lead, Seow Kee has already demonstrated
great cooperation and commitment
towards improving labour management
relations.

MEDAL OF
COMMENDATION | GoLp

He engaged his management representatives
and union constructively to increase
efficiency and expedite processes. NTUC’s
suite of benefits was extended at no cost
to its 2,200 professionals, managers and
executives. ExxonMobil, as part of the
Singapore Chemical Industries Council,
has also co-created the Permit-To-Work
Guidelines with the tripartite partners,
bringing greater clarity to required roles and
enhancing safety practices for the sector.

Nominated by National Trades Union Congress
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Comrade of

A
/

(STAR)

Conferred on serving
and deserving trade
unionists who, after
receiving the Comrade
of Labour Award,
continue to make
significant contributions
for four years or more
to the Labour Movement




COMRADE OF
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SHYMA HAS ALWAYS PLAYED
a pivotal role in ensuring fair
and equitable treatment for
public sector employees through
successful win-win negotiations
with the management of ministries
- . and statutory boards. Her amicable
f personality has enabled her to build
trust and lasting relationships with
the management. This has always
worked to help in early sharing and
consultations on organisational
changes and putting in preventive
measures before problems arise.

Till today, through her active
engagement with management,
Shyma has successfully represented
union members on work issues and
disciplinary inquiries.

Shyma became a union leader in
the Amalgamated Union of Public
Employees (AUPE) in 1979, and
became an Industrial Relations
Officer in 1985. She rose through
the ranks and became the Deputy
General Secretary in 1991 and has
1 been in the position till today.

has enabled her to
build lasting relations

| Nominated by National Trades
Union Congress
k
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His dedication to the welfare

of those in the shipbuilding and
marine engineering industry over
the past three decades has not
gone unnoticed.

26

FIDO HAS SERVED AS A UNION LEADER
in the Shipbuilding and Marine Engineering
Employees’ Union (SMEEU) for 30 years.
From being a Branch Official in the Watt

& Akkermans Pte Ltd in 1987 to the Vice
President of the SMEEU and Branch
Secretary of the GE Keppel Energy Services
Branch now, one thing has not changed -
his determination to bridge the interests
of the workers and the management.

Fido’s diplomacy saw numerous successful
negotiations and resolved grievances,
earning him the respect of the union

é@éf Tong

members. It is no wonder that he has been
elected to serve on the SMEEU Executive
Committee repeatedly, for 26 years now.

The Comrade of Labour (Star) is a timely
appreciation of all his efforts as he retires
from SMEEU leadership to serve as a
mentor in his branch. The National Trades
Union Congress believes his wisdom and
wealth of experience will continue to
benefit many.

Nominated by National Trades Union Congress



COMRADE OF
LABOUR | STAR
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A champion for women through

and through, Shiong Yee wears multiple
hats to improve their lives at work

and at home.

SHIONG YEE, ASSISTANT GENERAL SECRETARY
of United Workers of Petroleum Industry
(UWPI), is also a Branch Secretary and Office
Administrator at The Polyolefin Company (TPC).
Serving the union since 1986, she has witnessed
and been part of many key transformations,
including the merging of Singapore Petroleum
Company Employees’ Union with UWPI in 2001.

As a mother of two, Shiong Yee understands
the challenges women who are juggling work
and family commitments face. With her help,

TPC tapped on the resources of NTUC U Family
and the WorkPro scheme to implement family-
friendly practices. As such, her colleagues
benefitted from flexible work arrangements,
paternity leave, a lactation room and more - all
ahead of legislation. To better engage women and
raise their profile of participation in her union,
which is predominantly made up of males, she
spearheaded the UWPI Women’s Network and
organised activities for its members.

Nominated by National Trades Union Congress




ExxonMobil Singapore Employees Union

18 Pioneer Road Singapore 628498
EMSEU Tel: 6631 6900/ 6631 6887/ 6631 6886
S e Fax: 6631 7321 E-mail: emseu@ntuc.org.sg

Sister Tan Lai Wan
Assistant General Secretary
Ngee Ann Polytechnic. Academic Staff Union

Comrade of

Assistant General
United Workers of
Petroleum Industry

L @

Ngee Ann Polytechnic
Academic Staff Union
535 Clementi Road
Singapore 599489

Tel: 6460 8303

Fax: 6468 5950
E-mail: asu@np.edu.sg
Website: www.ntuc.org.sg/npasu

United Workers of Petroleum Industry

37 Tessensohn Road Singapore 217658
Tel: 6466 0266 Fax: 6468 5404

UNITED WORKERS OF . . . .
petRoLEUM INDUSTRY  E-miail: uwpi@ntuc.org.sg Website: www.uwpi.org.sg
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of Commendation

Conferred on organisations which, after having received the Plaque
of Commendation Award, consistently make significant contributions for 10 years
or more towards promoting and supporting Labour Movement initiatives



Here’s one company’s inspiring story on going all out
to make life better for its workers. Read on to find out
Tetra Pak’s special touches.

TETRA PAK JURONG’S INTERACTIONS WITH THE FOOD, DRINKS
and Allied Workers Union (FDAWU) has been nothing short of
professional and pleasant. When it comes to taking care of its
employees, the company clearly demonstrates the three key thrusts
of the Labour Movement — Care, Fair and Grow.

It heeded the call for more family-friendly workplaces and rolled out two
weeks’ paternity leave for all male employees. Female employees are
permitted to apply for up to six months of no-pay leave after their paid
maternity leave has expired. It has also built upon existing childcare
and elderly care leave by providing childcare hospitalisation leave.

Notably, it launched the employees’ portal ‘My Link’, which helps
point out the skill gaps based on the employee’s current competency.
Employee can also utilise the company’s training grants and paid
examination leave if they take on courses sponsored by the company
or those funded by the SkillsFuture Credit, union or any study awards
by the Government.

Nominated by National Trades Union Congress
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Let’s take a look at how the company has risen
to become the global leader it is today by upgrading
its workforce.

Hit
Singa

HITACHI CHEMICAL SINGAPORE, A RENOWNED MANUFACTURER

and supplier of wiring boards, has been with the Labour Movement
since its inception in 1974. Hitachi Chemical needed no convincing

on the value of strong bipartite ties and has been transparent with the
United Workers of Electronics & Electrical Industries (UWEEI) on various
issues over the years.

Thanks to its progressive attitude, both parties have been able

to work harmoniously towards several milestones that have greatly
benefitted the organisation and the employees. Notably, Hitachi
Chemical embarked on their multi-phased factory automation journey
in 2013, with the support of UWEEI and NTUC’s e2i’s (Employment and
Employability Institute) Inclusive Growth Programme. The import of new
robotics and machineries increased

the efficiency of its manufacturing process tremendously.

Nominated by National Trades Union Congress
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Generosity and progressiveness are just some of the
qualities that earn this statutory board the award.

JTC CORPORATION AND AMALGAMATED UNION OF PUBLIC
Employees (AUPE) have always enjoyed a collaborative working
relationship based on trust and open communication. Branch officials
are included in focus groups or consultations before any major
initiatives, such as the performance appraisal structure and retirement
policy, are formalised. To encourage staff to become union members,
JTC provides full subsidy of the first year’s union membership fees.

In order to provide seamless career progression for the executive staff,
a new single salary scheme, including salary revision, was rolled out
in 2015. To promote skills upgrading, JTC sponsors eligible staff to
pursue local part-time studies with a funding of up to $70,000.

JTC has also re-employed 55 staff, of which six are 67 and older,

to demonstrate the value they place on loyal, mature employees and
their wealth of experience. To promote employee’s health and well-
being, JTC provides a wide range of benefits such as flexible work
arrangements, long service awards and subsidised health screening.

Nominated by National Trades Union Congress
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Believing in a happy workforce, Sembcorp Marine
and the union puts great commitment into providing
the best benefits possible.

IN 2015, SEMBCORP MARINE LTD EMBARKED ON A
“Transformation for Growth Strategy” where all its business units
and shipyards came under the Sembcorp Marine brand as one
company. The location at which Sembawang Shipyard operated was
renamed Sembcorp Marine Admiralty Yard. The integration brought
about the merger of the Sembawang Shipyard Employees Union
(SSEU) into the Shipbuilding and Marine Engineering Employees’
Union (SMEEU) in January 2017.

The merger was made possible by strong commitment from Sembcorp
Marine. Recognising unions as important partners in industrial relations,
Sembcorp Marine values and supports the presence of SMEEU at the
workplace. Over several months of intense meetings, union leaders
came together to align the union’s modus operandi and ensure that
members’ benefits continued to be relevant.

Sembcorp Marine actively builds on the robust partnership with the
union to co-create a happy and healthy workplace. The company works
closely with the union to focus on people development and contributions
towards workers’” wellness programmes.

Nominated by National Trades Union Congress
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Employer of Choice
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Singaporean Emp
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If you have a drive to create work that will be enjoyed and appreciated,
there is hardly a stage bigger than Changi Airport. We are looking for
fresh talent to be part of our culture of excellence. Join a passionate ]

and innovative team that provides consistent world-class operational awa‘,’.‘,"e’ﬂ‘i}i,','l?ft
efficiency, innovative services and exciting retail choices to delight over 530 accc
our customers.

We are in the business of welcoming people. If you have what it takes,
we look forward to welcoming you to Changi Airport Group too.

Embark on a new journey with us today. -
careers.changiairport.com
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Connecting Lives.

@ChangiAirport
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Conferred on partners of the

Labour Movement who have

helped to further its vision to be

an inclusive one that serves all
working people. They are our
working people’s advocate who
have helped influence and spread
Labour Movement’s work. They
have made contributions towards
uplifting working people’s jobs and
welfare, supported and grew our
Labour Movement’s network and
initiatives, as well as helped prepare
working people for future growth,
jobs and skills.




INSTITUTE
OF MENTAL
HEALTH |

I’s no secret that the
healthcare industry

is facing a manpower
shortage. Find out

how the Institute of
Mental Health (IMH)
collaborated with
NTUC’s ezi to come up
with a win-win solution.

Selected health attendants

at IMH were upgraded to
healthcare assistants by
reducing their manual, time-
consuming and routine tasks,
upskilling them and redesigning
their jobs.

To do so, IMH worked with
NTUC’s e2i (Employment and
Employability Institute) and the
Healthcare Services Employees’
Union (HSEU).

In 2016, IMH outsourced
ward-based cleaning chores
to a cleaning company and
mechanised the kitchen
operations, which relieved
health attendants of these
mundane tasks.

IMH also put in place a

“Skills Upgrading Programme”
to upskill them to become
healthcare assistants, which
are of a higher job grade. They
learnt to identify different
illness types, find the right
methods of handling them

and how to administer care

to patients with mental health
issues. About 20 staff went
through the course. On their .."'!' 4 .
part, e2i and HSEU played "

the role of sharing with IMH
recommendations to recognise
the health attendant’s efforts to
contribute more, and in doing
S0, encourage more of them

to follow suit. 10 of them have N *
completed the first session h "
and were promoted to the next Ih..
grade on their job with a salary
increase.

Nominated by NTUC’s e2i

(Employment and Employability
Institute)
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FOOD JAPAN

If e2i and Food Japan have their
way, F&B workers in Singapore
can look forward to better skills.

How can workers handling Japanese food
delicacies in the food and beverage (F&B)
sector sharpen their skills at preparing sushi?
This is where Food Japan comes in.

It is the leading exhibition for Japanese

F&B related products and services and retail
businesses in the ASEAN market. The last
exhibition was held in October 2016.

Food Japan provides visitors with valuable
opportunities to explore collaborations and
learn more about Japanese ingredients,
seasonal produces, unique prefecture
specialities as well as innovative technology
and machinery.

e2i has been tapping on Food Japan’s
expertise through a masterclass series that
started in 2016. It is a joint commitment to
attract, develop and train trade professionals
in these industries.

In 2016, e2i and Food Japan signed

a memorandum of understanding to pledge
their commitment to develop a framework

for continuous learning through masterclasses,
refresher courses, site visits and talks.

Nominated by NTUC’s e2i (Employment and
Employability Institute)

JOHONG HARDWARE
& PAINTS PTE LTD

The Labour Movement has been

helping SMEs to improve productivity
and share the gains with its workers.

Here is one story.

Over the course of 25 years, Johong
Hardware & Paints has steadily grown from
a single store in Hougang to three today.

To remain competitive and cope with

the challenges of a growing business,

the company began working with e2i

to transform its operations with the Inclusive
Growth Programme. As an enabler, e2i helps
connect businesses like Johong to partners
who can help them transform their business.
Through helping companies be more efficient

PARTNERS
AWARD

MOHAMMAD HASRUL
PASSAREBU DAUD

Humility, passion and sincerity -
these are the values that Hasrul

and competitive, their employees will be able lives by in helping his members.
to benefit with better jobs, gain new skills

. . When Muhammad Noor Naim was diagnosed
and grow in their jobs.

with leukaemia in 2015, he reached out

to his union, United Workers of Petroleum
Industry (UWPI), and it was the company’s
Branch Chair Mohammad Hasrul Passarebu
Daud who spoke to the management

on his behalf.

Nominated by NTUC’s e2i (Employment and
Employability Institute)

“When | joined JAC (Jurong Aromatics
Corporation), brother Naim was my mentor.
When he was diagnosed, many of us
suspected that he wouldn’t be able to come
back to work. My committee and | knew we
had to do something to help him the best
we knew how,” said Hasrul, 35, who is also
an executive council member of UWPI

and is in the union’s youth committee.

Nominated by NTUC Youth Development Unit

GREENDOT GOURMET PTE LTD

Greendot tells us how they worked with
various NTUC stakeholders to drive real
change in the food and beverage industry.

Justin Chou, co-founder of vegetarian restaurant
chain Greendot Gourmet has identified a way to
achieve this aim through refreshing the hawker trade. §
Justin volunteered his help to NTUC U SME last year
where he rallied 14 like-minded food and beverage
brands to pilot ‘Hawker 3.0" at a NTUC Foodfare
hawker centre which will open in the second half

of 2017. The company is also in discussion with
NTUC LearningHub and NTUC Foodfare to build a
‘Hawker Academy’ with Singapore Workforce Skills
Qualifications and SkillsFuture training modules.

Nominated by NTUC’s e2i (Employment and Employability
Institute) and NTUC U SME (Small and Medium Enterprises)
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SINGAPORE SCHOOL
TRANSPORT ASSOCIATION

There are several issues plaguing the job
of school bus drivers. But with the help
of the association, things are about

to change.

things more productive and safe for its bus drivers.
SSTA adopted the new School Bus Management
System (SMBS), with NTUC U SME assisting with
a grant application for the Local Enterprise and
Association Development (LEAD) programme.

In 2014, the Singapore School Transport Association
(SSTA) engaged NTUC U SME to assist them in making

The SBMS is a centralised dynamic bus routing
system which includes features such as an in-bus
surveillance system with 3G video streaming, GPS,
a smart student tracking system, and a smart bus
route planning system.

The first phase of implementation started in 2016
and saw 1,000 bus drivers benefit from the SMBS.
SSTA hopes the system will be able to help improve
5,000 buses by 2019.

Nominated by NTUC U SME (Small and Medium Enterprises)
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NTUC MEMBERSHIP
TOP FIVE MERCHANT
PARTNERS (2016)

We highlight some merchant
partners who have been
offering NTUC members
some great ways to live it up
while stretching their dollar.

Now who wouldn’t want priority boarding
for flights and discounted ferry tickets to
Bintan and Batam? And how great is it
when you save on your monthly mobile
subscription plans, entry to the zoo and
milk tea? Thanks to the generous support
of NTUC Membership Department’s partner
merchants Tigerair, M1, Sindo Ferry, Wildlife
Reserves Singapore and Gong Cha, NTUC
members have enjoyed these attractive
offers over the past year.

The Labour Movement’s commitment to
take care of all working people in Singapore
extend beyond the workplace to help
members have quality time together with
friends and family.

These top five merchant partners have stood
out as stellar partners who deserve special
mention for presenting exceptional value to
NTUC members. They alone have accounted
for over a million redemptions amounting

to $13 million in savings, a large proportion
of the total savings of over $15 million for
some 900,000 members in 2016.

Nominated by NTUC Membership Department

EDMUND TOH

“We hope that this recognition will inspire more chefs to stay in the

profession, do more for the country and give back to the community,”

says Singapore Chefs’ Association President Edmund Toh.

The Singapore Chefs’ Association (SCA) partnered e2i two years ago to groom both
younger generation and established chefs. The man in the centre of it all is SCA
President Edmund Toh, who led and mentored the National Culinary Team to victory
at the Culinary Olympics in 2016. The collaboration between SCA and e2i was a
pivotal platform that allowed the younger and existing pool of local chefs to advance
their craftsmanship through competing on the global stage or via skills-related
educational programmes. Since SCA’s collaboration with e2i, more than 600 chefs,
small- and medium-sized enterprise workers and Food, Drinks and Allied Workers
Union members have also benefited from the masterclasses curated by SCA and
supported by e2i.

Nominated by NTUC’s e2i (Employment and Employability Institute)
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CHEN SINA ROSANNA

It was through her frequent travels around the region to conduct courses that

Chen Sina Rossana came to realise how fortunate Singaporeans are to live in a
stable and safe country. The former regional coach manager was unfortunate enough
to experience several incidents at the airports of different countries where she was
detained for no reason and had to find a creative way out. Despite how stable

and safe Singapore already is, she wants to make the whole country even better.

The 32-year-old, currently a healthcare administrator, said that working around the
region for six years has helped her gain different perspectives on life. She added that
the job nurtured her to be who she is now — an advocate of the Labour Movement.

Rosanna may be a newbie in the Labour Movement, but she has achieved many
things in the past three years. Her footprint spans the Healthcare Services
Employees’ Union, Young NTUC, NTUC’s Women and Family Unit, U PME and
International Affairs Department. From helping to organising, facilitating events

to advocating issues faced by working people and volunteering as a career coach
with U PME, Rossana has touched many lives with her dedication and commitment.

Nominated by NTUC Youth Development Unit

PARTNERS
AWARD

LIM HWEE PENG

Hwee Peng is a man on a mission
to enhance the local wine specialist
profession.

Wine specialist and judge Lim Hwee Peng
and e2i started collaborating in 2011 to train
more wine specialists through efforts such
as masterclasses for wine and food pairing.

He also created the Certified Specialist of Wine
(CSW) programme in 2009, which has certified
more than 300 wine specialists to date, with half
of them Singaporeans. CSW equips students
with the knowledge of wines from around the
world, viticulture or the study of grapes, and
wine production. Hwee Peng also developed the
French Wine Scholar programme. It is a diploma-
level and a specialised wine course that teaches
about the wines and regions of France.

Both these programmes are beneficial

to professionals working in various roles within
the wine, food and beverage, and hospitality
sectors. Since their collaboration, e2i has been
subsidising these two programmes’ fees

for Singaporeans and permanent residents.

Nominated by NTUC’s e2i (Employment and
Employability Institute)




SINGAPORE
COMPUTER
SOCIETY

“As the voice of the industry,
we take it upon ourselves to
ensure that no Singaporeans
are left behind as Singapore
forges ahead with its digital
transformation,” says
Singapore Compuler Society
President Howie Lau.

The Singapore Computer Society
(SCS) has been envisioning

the possibilities of the future

of computers since it started

in 1967. Today, it is the

leading infocomm media (ICM)
professional society in Singapore
with more than 32,000 members.

In 2013, SCS started
collaborating with e2i on the
Youth Engagement Series (YES!).
YES! is a series of engagement
dialogues happening throughout
the year whereby fresh graduates
and young professionals can pick
up tips from industry experts to
chart a rewarding ICM career.

SCS President Howie Lau said:
“SCS first started our partnership
with e2i four years ago on YES!
to excite youths in the ICM
profession. This series has been
very well received by young
professionals and students as it
is a great platform to learn and
engage with industry leaders.”

Since then, SCS has been
e2i's valuable industry partner
to provide employability and
industry support to over 2,000
ICM professionals. In 2014,
SCS signed a memorandum of
understanding with NTUC

U Associate to become one

of its partners.

Nominated by NTUC’s e2i

(Employment and Employability
Institute)
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KIDZANIA SINGAPORE

KidZania Singapore may be an indoor
family edutainment theme park, but
running it is no child’s play. With over
60 role-play establishments inside the
kid-sized city, it faced great challenges
in finding sufficient hires to lead the
activities and resources to provide the
necessary training.

KidZania partnered e2i even before its
opening in April 2016 by holding two
mass recruitment fairs, successfully
placing more than 50 per cent of the
applicants. Thereafter, it continued to

work with e2i to tap on the Professional
Development funding and embarked

on a 10-week place-and-train
programme to train newcomers to take
up leadership roles.

“KidZania Singapore was very open to
hiring fresh graduates and mature workers.
They are willing to train those without child-
handling skills and work experience, as long
as they have a positive attitude. We are
glad to have such a like-minded partner,”
said Ricky Lum, senior specialist at e2i
(Hospitality and Business Services).

PARTNERS
AWARD

KidZania also participated in e2i’s Inclusive
Growth Programme to automate manual
processes and increase productivity,

which have led to pay increases for their
staff. Some of the technological initiatives
include the adoption of e-schedulers, Radio
Frequency Identification wardrobe tracking
solution, integrated human resources and
payroll system, and smartboards to hold
virtual meetings.

Nominated by NTUC’s e2i (Employment and
Employability Institute)
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FINANCIAL SECTOR
TRIPARTITE
COMMITTEE

The Financial Sector Tripartite Committee
(FSTC) was launched in February 2016 to
help workers in the financial services sector
uplift their skills and capabilities.

It includes partners such as the Monetary
Authority of Singapore, NTUC’s Financial and
Business Services Cluster, The Association
of Banks in Singapore, Institute of Banking
and Finance, e2i, NTUC’s U PME Centre

and Workforce Singapore.

As of 31 March 2017, FSTC reached out

to more than 1,000 workers and jobseekers
through new initiatives such as career
advisories, career fairs, job matching and
Professional Conversion Programmes.

One of its key initiatives with the Labour
Movement was the Financial Industry Career
Advisory Centre (FICAC). Launched in April
2016, it is a one-stop career advisory facility
for current professionals and those looking
to join the industry. FICAC partners NTUC'’s
U PME Centre by leveraging their operational
experiences and infrastructure.

Nominated by NTUC’s Financial and Business
Services Cluster
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TUNG LOK MILLENNIUM

Think about dim sum and images of chefs from China
hard at work in the kitchen come to mind. In time to come,
you may be seeing local chefs at Tung Lok whipping

up the very same delights, thanks to a Lean Enterprise
Development project that the company is exploring with
NTUC U SME and e2i. Under the project, skilled chefs
from China will be invited to Singapore for one to two
years to impart skills to some 10 trainees to master such
dishes, enabling them to subsequently become chefs.

Tung Lok’s partnership with the Labour Movement,

however, goes a lot deeper than this. One of the

company’s concepts, Tung Lok Catering, was one of the
first to partner NTUC U SME when it was set up in June
2014 to bring about better workplaces, jobs and workers

in small- and medium-sized enterprises.

From the very beginning, Tung Lok had always believed
in NTUC U SME’s mission. NTUC U SME tapped on their
influence in the food and beverage industry to bring in

a whopping 727 SMEs, which include members from
five associations, and 17 food and service companies.

Nominated by NTUC U SME (Small and Medium Enterprises)

ISACA, SINGAPORE CHAPTER

The next time your email account gets hacked
or online identity gets stolen, the person you
turn to for help may well be one of the 13
professionals trained under the Cyber Security
Practitioner Induction programme introduced
by ISACA, Singapore Chapter in 2016.

Realising the integral role of cyber security

in safeguarding the integrity of sensitive
personal data and information, ISACA
collaborated with the Labour Movement to
develop a programme to help practicing cyber
security and IT professionals stay relevant and
ready to grab opportunities which may come
their way.

With first hand knowledge and experience
on how digital threats can happen
instantenously, ISACA’s leaders wasted no
time in proactively engaging members with
a comprehensive training curriculum tailored
for Singapore’s needs.

Nominated by NTUC Professional Networks Department
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TRIPARTITE CLUSTER
FOR CLEANERS

Thanks to the Tripartite Cluster for

Cleaners and the Progressive Wage Model,

cleaners in Singapore are now better off.

Imagine you are a cleaner surviving on a paycheck of
$700 to fend for yourself, a bed-ridden husband, and
a mentally disabled child, all while doing a tiring job
nobody appreciates. It is not a pleasant situation in
life but thanks to the Progressive Wage Model (PWM)
developed by the Tripartite Cluster for Cleaners (TCC)
and implemented in 2015, the cleaner is now better
off with a monthly salary of $1000.

The TCC comprises members from the Ministry
of Manpower, Workforce Singapore, National
Environment Agency, Building Construction and
Timber Industries Employees’ Union, Singapore
National Employers Federation, Environmental
Management Association of Singapore,

NTUC U Care Centre, and e2i.

Nominated by NTUC U Care Centre




SUPPLY CHAIN ASIA

Growing sectors like logistics
can always do with a boost to
attract and develop talent. Find
out what NTUC U Associate
partner Supply Chain Asia and
the Labour Movement have
been doing about it.

42

With the identification of logistics as

a growth sector, the first tripartite
partnership was formed between NTUC
U Associate, Supply Chain Asia and
Workforce Singapore in 2016.

Aligned with the Logistics Sectoral
Manpower Plan, the partnership focused
on promoting more efficient manpower-
lean practices and advanced knowledge,
adopting supply chain technology as well
as developing a local workforce to take
on the opportunities in the sector and
enjoy good careers.

This subsequently led to the launch
of the Young Logistics Leadership

Programme, which was co-developed

by all three partners. It is targeted at
attracting and developing young talent
in the supply chain and logistics industry
to meet a growing future demand.

The first run of the five-day programme,
which commenced on 28 September
2016 and concluded on 14 October
2016, saw 29 young logisticians pick
up the necessary foundational skills,
knowledge, network and perspectives
to build successful careers in the
industry. The structure of the curriculum
also garnered many industry accolades.

Nominated by NTUC Professional
Networks Department
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PARTNERS OF U FUTURE
GLOBAL LEADERS
PROGRAMME

Five multinational corporations (MNCs)
are giving Singaporeans the chance to
gain overseas working exposure and be
groomed for leadership positions.

The U Future Global Programme, a partnership
between NTUC and the Singapore Economic
Development Board, was developed to give young
Singaporeans opportunities to gain overseas
working exposure that can enable them to take
on leadership positions in the future. Since the
launch of the pilot in August 2016, five MNCs
with regional headquarters in Singapore have
come on board — Dentsu Aegis Network, Diageo,
Mastercard Asia Pacific, Procter & Gamble

and Unilever.

These companies are also part of the NTUC’s

U Circle, a network of leaders from MNCs who
regularly meet to share perspectives and discuss
trending topics related to business and talent.

To date, the companies have identified 32
participants to be part of the programme.

Nominated by NTUC U Circle

ASSOCIATION OF
PSYCHOTHERAPISTS
AND COUNSELLORS
(SINGAPORE)

A desire to increase the awareness of mental
wellness and recognition for mental health
practitioners have seen the Association
of Psychotherapists and Counsellors
(Singapore) (APACS) partnering NTUC.

Since joining NTUC U Associate as its first partner
from the healthcare sector in February 2016, the
volunteer-led APACS has been working very closely
with the Labour Movement to build awareness of
the importance of mental and emotional wellness
amongst working people.

APACS members have been voluntarily organising
hour-long lunchtime engagement talks for union
members. In 2016, more than 300 union members
from the Amalgamated Union of Statutory Board
Employees and Healthcare Services Employees’
Union benefited from seven talks conducted by
APACS at their branches. APACS has also given
advice to union leaders to enable them to better
assess their members’ issues.

Nominated by NTUC Professional Networks Department




SINGAPORE BUS ACADEMY

Public bus industry partners have come together to set up an
academy to provide centralised professional training to bus
captains, and in time to come, other workers in the industry.

With the public bus industry’s
transition into the Bus Contracting
Model, there was a need to
standardise foundational training for
bus captains and also expand and
deepen their capabilities to raise their
professionalism in the industry.

This saw the Land Transport Authority
(LTA), National Transport Workers’
Union (NTWU), e2i and the four major
public bus operators come together
to establish the Singapore Bus
Academy (SGBA).

The academy, launched on

17 October 2017, combines the
industry’s best practices to train bus
captains from all of Singapore’s public
bus operators. These courses are
conducted by both in-house trainers

as well as those from NTWU, SBS
Transit and SMRT.

“Before the SGBA was set up,
different bus operators had different
delivery methods and coverage

of the foundation curriculum.

With centralised training, we can
ensure that all bus captains receive
standardised foundational training,”
said SGBA Dean Goh Puay San,
who is also deputy director of
corporate development at LTA.

Since it was launched, SGBA

has provided consistent training
standards in customer service,
fleet management system and safe
driving techniques.

Nominated by National Transport Workers’

Union and NTUC’s e2i (Employment and
Employability Institute)

LEONG WAI KIT

Through being fair and truthful in his
job, Channel NewsAsia journalist Wai
Kit hopes to create a better society.

Be truthful and accurate, be independent, be fair
and impartial, be humane, and be accountable.
For Leong Wai Kit, 38, a senior reporter at
Channel NewsAsia, these are his daily mantras.

“I'try not to lean towards one aspect of the
reporting,” he said, “because if | do, then | won’t
come across as fair... | try not to think on behalf
of a certain body. Let’s say when I'm getting

a union’s point of view, I'll step out to also get

a private company’s point of view,” he said.

The Union of Security Employees said that his
reporting on the private security industry resulted
in a bigger discussion amongst the stakeholders
on how Singapore’s security can be further
supported. It has also given a better overall
picture of the challenges and developments

of the industry, and how workers are impacted.

Nominated by the Union of Security Employees
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JURONG PORT LTD

Jurong Port has taken a proactive approach

to partner the Labour Movement in transforming
its operations from manual to high tech and
productive. Find out how they did it.

Jurong Port is the main gateway for bulk
and general cargo entering Singapore but its
operations have been manual for some time now.

Adoption of new technologies in the port industry
has been challenging due to high capital investment.

To address the situation, Jurong Port brought

in new equipment and automated technologies

| and set up the $2.8 million Jurong Port Academy ﬁ

at Devan Nair Institute (DNI) for Employment

and Employability to train its workers from e

20 January 2017. Jurong Port and e2i came

~ together to discuss the opportunity of opening :

the academy at DNI. i“
I ey,

“As workers are at the centre of port operations,
a technology-enabled workforce can move away
from routine and labour intensive tasks to focus
on productive and higher value-added activities.
Both new and existing port workers will benefit
~ from the structured approach applied to develop
a new generation of port professionals for the
'~ industry,” said Chief Executive Officer of Jurong
Port Ooi Boon Hoe.

Jurong Port’s workers are represented by the
National Transport Workers” Union. The union
said the Jurong Port Academy gives staff an

- opportunity to keep their skills up-to-date
| to remain relevant in a fast-changing work
environment and raise their employability. A
representative from the union is also invited to
sit in the academy’s Learning Council to steer its
strategic direction.

Nominated by NTUC’s e2i (Employment and Employability
Institute)




NOOR IRDAWATY
JAMMARUDDIN

Building Construction and Timber
Industries Employees’ Union (BATU)
Assistant General Treasurer Noor
Irdawaty Jammaruddin’s passion
for union work still burns as fiercely
as it did when she first joined the
union in 2012.

Aside from growing the union’s
youth chapter, the 33-year-old also
stepped up to take on the role

of Young NTUC Committee vice-
chairperson in 2014. To date,
Young BATU has organised a

total of 15 U Heart volunteerism
projects. A believer in maintaining
the flow of new leaders, Noor
Irdawaty flowed on from the Young
NTUC Committee in August 2016
to enable a new generation of
young union leaders from BATU

to step up.

Nominated by NTUC Youth
Development Unit
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In 2013, Justin Teh, 44,
began active efforts to build
a united movement of
freelance sports coaches.
With the support of NTUC

U FSE (Freelancers and Self-
Employed), Justin gathered a
team of like-minded coaches
of different sports to set

up the Sports Coaches
Association of Singapore
(SCA) in 2015, a first of its

kind inclusive asfsoc]atlon for ; “We wanted a union for the future.
sports coaches in Singapore. F

¥ As we are all freelancers, the best
thing forward was an association
to build a community,”
says Justin Teh, President
- of the Sports Coaches Association
v of Singapore.

“As we were so new, U FSE
guided us on how to formalise
the association. They also
provided us with a lot of
administrative support and
advised us on how to bring
about our ideas in a cohesive
manner in our meetings with
the Ministry of Education
(MOE) and Sport Singapore,”
added Justin, who helms

the association as President.

His hard work paid off, and
SCA’s small but influential
voice has helped grow the
stature of sports coaching
amongst policy makers.

In just two years, Justin
has initiated ongoing
improvements to coaching
contracts with MOE, which
is the biggest buyer of
sports coaching services
in Singapore.

Justin has also enhanced

coach members’ employment

and employability through .-1
securing training and “w
professional development f
support. W

Nominated by NTUC U FSE -
(Freelancers and Self-Employed) =




CPA AUSTRALIA

Spurred by a desire to help
accountancy and finance professionals
maintain their competitive edge,

CPA Australia has worked with the
Labour Movement to upgrade

their skills for a digital world.

With increasing digitalisation, accountancy and
finance professionals will have to upgrade both
knowledge and skills to help the organisations

they work with make sense of a rapidly

changing regulatory and business landscape.

To enable these professionals to remain
competitive as Singapore transforms itself
to become a global accountancy hub, CPA
Australia proactively collaborated with
NTUC U Associate and e2i to develop two
professional development programmes.

The Finance Operations Development
Programme was launched in October 2015
with the aim of enhancing the skills of

professionals, managers and executives
in various financial roles. Concluded in
December 2016, the programme trained
more than 450 participants. Building

on that success, the “Your Business

& Finance Advantage” programme was
launched in October 2016 with a new
suite of 20 modular courses focused on
helping professionals develop future-ready
skills and to support their future career
development.

Nominated by NTUC Professional
Networks Department
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CHANGI AIRPORT
GROUP

Even as Changi Airport braces
for the advent of its new
terminals, the quest by Changi
Airport Group and airport
unions to build better workplaces
has already taken off.

The Changi Airport Group (CAG) has been
leveraging its close ties with the airport
unions and the NTUC Aerospace and
Aviation Cluster to improve the welfare

of workers in the airport.

Since 2012, bi-yearly dialogues have been
held between CAG and the key airport
unions to share operational challenges that
workers in the airport premises face. This
led to constructive suggestions to improve
the working conditions for airport workers.
One key outcome is the Delta Airside Café,
Changi Airport’s first airside food outlet to
offer the airside community alternative meal
options that are affordable and accessible.
More plans are also in the pipeline to further
improve the lot of the airside community.

Nominated by NTUC Aerospace and Aviation Cluster



SECURITY PROGRESSIVE WAGE MODEL

Without the strong support of the Manpower Ministry and
Police Licensing & Regulatory Department, introduction
of the Progressive Wage Model in the security industry
would have been difficult, says Union of Security Employees
(USE) Executive Secretary Steve Tan.

The introduction of the Progressive
Wage Model (PWM) for the private
security industry in 2014 would
not have been possible without
the strong partnership between
the Union of Security Employees
(USE), the Ministry of Manpower
(MOM) and the Police Licensing

& Regulatory Department (PLRD)
through the Security Tripartite
Cluster (STC) committee.

USE Executive Secretary Steve Tan
said that understanding of the PWM
among service buyers remains low
even after it was made mandatory,
and USE will continue to work with
MOM and PLRD to raise awareness.

The union, together with MOM,
PLRD and industry partners will
also continue to revisit and improve
the model.

Moving forward, the Security
Industry Transformation Committee
(SITC), co-chaired by the Ministry
of Home Affairs, Singapore National
Employers Federation and the
Labour Movement, with members
from the industry, will steward an
Industry Transformation Map for the
security industry by end of 2017.

“It is a good thing that we have had
two or three years’ experience of
working together in the STC. Many
of the STC partners are involved in
the SITC, and we are also welcoming
new partners. | think it is going

to be an exciting period of time,”
said Mr Tan.

Nominated by Union of Security Employees
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HEALTHIER WORKERS,
HAPPIER WORKERS'
PROJECT

A pilot workplace health programme
by bus industry partners has
made mature bus employees more
conscious of their health.

Mature bus employees of SBS Transit and
SMRT have seen their health and well-being
improve thanks to the “Healthier Workers,
Happier Workers’ Project”, a pilot workplace
health programme. It was an initiative
launched on 31 July 2015 under the Union
Health Promotion Grant, together with bus
operators, National Transport Workers’
Union, Ministry of Health, Health Promotion
Board, Tan Tock Seng Institute of Geriatrics
and Active Ageing, and NTUC U Live.

The programme equipped bus employees
with the skills to tackle common health
challenges specific to their field such as
chronic diseases and hydration. For nine
months, over 800 mature bus employees
went through health screenings before they
started work. They also received various
group health coaching sessions at bus
interchanges over a six-month period.
This resulted in the improvement of the
overall health of bus employees.

Nominated by NTUC U Live
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