
Three Generations, One Successful Singapore
By Muneerah Bee Mohamed Iqbal

A
t the inaugural Labour Movement Youth Community National Day Observance Ceremony 
(NDOC) on 3 August 2012, worker representatives from three generations shared their 
thoughts about Singapore’s past, present and future, as well as the country’s potential.

Coming from different walks of life, the speakers embody the weave of transitions that 
Singapore has experienced since its independence till today. Over the decades, the workers of 
Singapore have been a large contributor to the nation’s success and NTUC has continued to serve 
the needs of the workers in many aspects of their lives. 

Each of the speakers at the NDOC personifies the generations of workers who have played, or 
will play, their part in building Singapore over the years and in the years to come. 

 

Forget Quick Gain,  
Strive For Solid Gain

By Nicolette Yeo
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W
ith full employment, low youth 
unemployment and steady real wage 
increases, Singapore’s labour situation 
is what many other countries would like 

to have too. In contrast, the situation for the USA 
and Europe is rather bleak, as they are plagued by 
job shortages, sticky unemployment, high youth 
unemployment and wage stagnation. And in some 
cases, the loss of the young and better educated 
workers to greener pastures due to job shortages 
at home.

In order that this plight never befalls 
Singaporeans, the country must restructure its 
economy and reshape its workforce better and 
faster than other countries. Like Germany, currently 
the best-performing economy in Europe, we 
should strive for solid gain, and continue to invest 
in manufacturing and services, technology and 
innovation.

This was the key message made by NTUC 
Secretary-General Lim Swee Say as he recounted 
his recent experience at the International Labour 
Conference 2012 at the Labour Movement’s first 
National Day Observance Ceremony organised 
by Young NTUC and nEbO on 3 August 2012 at 
the Gardens by the Bay. It was attended by NTUC 
Central Committee leaders, youth activists and 
various Labour Movement representatives.

A Pledge To Work Together  
To Stay Ahead
On the occasion of the nation’s 47th National 
Day, SG Lim said that it was important that all 
Singaporeans “value our achievements because 
these achievements did not come easy…and at the 

same time, let us pledge to work together so 
that Singapore can continue to stay ahead”.

 Highlighting the tough journey ahead given 
the uncertain global economic outlook, slower 
growth and higher inflation in the medium term, 
and fierce global and regional competition, he 
felt assured that Singapore is well-poised to 
overcome these challenges.

 “Our economic, social foundation is sound; 
our young…are well educated; our workforce 
is well trained; and above all, tripartism is 

strong…” he explained. “As long as we can 
continue to transform our economy, reshape 
our workforce better and faster than the other 
countries, I believe we can continue to strive for 
shortages of workers, not shortages of jobs; 
steady increase in wages, not wage stagnation 
in the years to come.”  

“
With the spirit of Singapore 
in our heart, and the pride of 

being Singaporean on our face, let us 
work together to make our home our 
better Singapore.”

NTUC Secretary-General Lim Swee Say

3 August 2012
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 “There is no guarantee that Singapore will 
always do well; in fact, we are likely to see a 
lot of ups and downs in this journey of nation 
building. But one guarantee we can give to each 
other, as citizens of Singapore, must be that in 
good or bad times, we will always do our very 
best for Singapore, and give our very best to our 
fellow Singaporeans,” he added.

 In acknowledging that nation building is 
a never-ending journey, SG Lim pointed out 
that Singapore shares similarities with Kohei 
Uchimara, better known as `Super-Mura’, the 
Japanese gymnast who was crowned the 
greatest all-round gymnast at the London 
Olympics 2012. Despite his success, `Super-
Mura’ knows that he has not achieved a Perfect 
10 score in the six apparatuses he competes in 

and is all too aware that best gymnasts around 
the world are striving to beat him at the Rio 
Olympics 2016.

 Likewise, Singapore is not perfect in 
every area, conceded SG Lim. He noted that 
although it is highly regarded as an all-round 
nation globally, the country needs to constantly 
stand up to the changes in the world and 
more importantly, the higher expectations of 
Singaporeans.

 “It is important that we turn this higher 
expectation into a unifying force to drive our 
nation forward. We must keep improving, doing 
better towards better jobs and better lives. At 
the end of the day, what we are all trying to do 
is try to make Singapore more perfect in an 
imperfect world,” he said.

From page
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Celebrating The Singapore Spirit
 Reflecting on this year’s National Day theme 
of `Loving Singapore, Our Home’, SG Lim said 
that the Labour Movement’s aim is to make 
the country “a good and better place for all 
Singaporeans to work, live and play as one big 
family”.

 He added: “It is important to constantly 
remind ourselves that a house is not a home 
no matter how big, how nice, how comfortable 
the house is, because what really matters is not 
what we can see - this house - but rather how 
we feel about ourselves, our family, our friends, 
our community, our fellow Singaporeans, as well 
as how we feel about being Singaporean.”

 Pointing out that winning is not the 
only thing that matters to the athletes of the 
London Olympics 2012, SG Lim said that it is 
the spirit of the people of the winning country 
that mattered more. And Singapore’s was 
demonstrated by how Singaporeans reacted 
to national paddler Feng Tianwei winning the 
bronze medal for table tennis - with pride, spirit, 
and a feeling of a dream coming true.

 
Majulah Singapura!
 SG Lim drew a parallel between winning 
an Olympic medal and Singapore’s journey 
of growing the economy and sustaining full 
employment. Although achieving these aims 
is important, as in winning is important, “what 
really matters is how we rally together to value 
what we have, to celebrate our success, to 
overcome our failure, to care for each other and 
the way we show the pride of the people and 
the spirit of the nation,” he said.

Forget Quick Gain, Strive For Solid Gain

Flow-On Leader Singapore Port Workers Union General Secretary Ameer Hamzah Abul Nasir (left) and NTUC President Diana 
Chia greet nEbO Youth Champion Yvonne Yap.

 From left: NTUC Central Committee members Toh Hock Poh,  Arasu Duraisamy, Benjamin Tang (face blocked), Mohd Rasi Taib and Lim Kuang Beng cheering at the NDOC.  
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Message by NTUC Secretary-General Lim Swee Say

Last month, I attended the annual International Labour Conference and spoke with union leaders from a number of countries. 
The situation in Asia remains cautious but still encouraging. However, the picture I gathered for the USA and Europe was not 
as good. They are suffering from job shortages, sticky unemployment, high youth unemployment and stagnation of wages.   

Such implications can be painful for their people. One European unionist told us that many of her fellow countrymen are 
working as construction and mining workers in Australia. What sadden her even more is seeing the younger and better 
educated leaving the country because of job shortages at home.   

We do not want this to happen to our fellow Singaporeans, not now and in future.  

Since our independence in 1965, we have distinguished ourselves in the way we improved our life and built our nation. 
We are doing better, and the union leaders we met in Geneva can see that. They also wish to have what we have - full 

employment, low youth unemployment, and a steady increase in real wages. 

Unfortunately, these are not easy to come by as some of them have found out the hard way. 

As we celebrate our 47th National Day, let us value our achievements and pledge to work 
together to stay ahead.  

The journey ahead will only get tougher, given the uncertain outlook of the world economy, 
slower growth and higher inflation in the medium term, and fierce competition regionally and 
globally. 

But these challenges are not impossible to overcome.    

Our economic and social foundation is sound, our young are well educated, and our 
workforce is well trained. Above all, our tripartite partnership is strong. If we can transform 

our economy and reshape our workforce better and faster than others, we can continue 
to enjoy shortages of workers instead of jobs, steady increase in wages instead of 

wage stagnation in the years to come.     

Loving Singapore, Our Home holds many meanings for us to reflect upon. For 
the Labour Movement, it is about making Singapore a good and better place for 
all Singaporeans to work, live and play as one big family. There is no guarantee 
that Singapore will always do well. There will be ups and downs along the way. 
But one guarantee we can give to each other as citizens of Singapore is that, in 
good or bad times, we will always do our best for Singapore and give our best to 
our fellow Singaporeans. 

Creating a better home for ourselves and our children is a journey with no end. 
Let’s do it together and make our home – Our Better Singapore. 

Happy 47th National Day to all!  

National Day Message 2012



From Labour Intensive To 
Knowledge Based
NTUC Flow-On Leaders Cyrille Tan and Ameer 
Hamzah Abul Nasir recalled their experience in 
the workforce and retold how Singapore has 
evolved during its post-independence years 
from 1965 to 1980s where industrialisation, 
education and skills upgrading, employment 
reform and trade union legislation and 
productivity drives played a big part in building 
the country’s economy. 

Mr Tan, who is the Advisor to the United 
Workers of Electronics and Electrical Industries 
(UWEEI), recalled how he and his fellow 
workers were sent to the Institute of Technical 
Education (ITE) to acquire higher skills when the 
company decided to move into automation in 
the mid-eighties, so that they can operate the 
automated machines.

From 1980s till today, Singapore’s industries 
continued to transform from a labour-intensive 
to a knowledge-based industry.

Singapore Port Workers Union (SPWU) 
General Secretary Mr Ameer pointed out 
that when automation and computerisation 
are implemented in other countries, there is 
bound to be friction between the management 
and the union. As there will be job loss and 
wage restructuring, the union is likely to go on 
industrial action. “But in Singapore we don’t. 
Because we believe the interest of workers are 
better served through co-operation and open 
discussion with management,” Mr Ameer said.

Both leaders also recalled how their 
respective unions and management, along 
with help from the Government in terms of the 
Skills Programme for Upgrading and Resilience 
(SPUR) programme and such were able to 
work together through the tough times that hit 
Singapore.

They also look forward to an even more 
successful Singapore where the future 
generation can continue to enjoy the fruits of the 
country’s success. 

 

The Future Is Ours To Make 
Although she has yet to join the workforce, 
nEbO Youth Champion Yvonne Yap is well 
aware that comforts she and the generation of 
workers of tomorrow enjoy came from the hard 
work of the workers who came before her.

She likened Singapore’s progress to 
a student’s education process; the early 
years were like primary school where strong 
foundations paved a solid path for the future. 
Singapore’s focus on upgrading infrastructure, 
such as the streets, maritime ports and 
airport facilities allowed workers to focus on 
manufacturing high quality goods.

The next stage of education in secondary 
school and tertiary institution are where students 
learn through elements of self-discovery and 
exploration through critical thinking. Similarly, a 
new wave of highly-educated and highly-skilled 
Singaporean workers stepped up to take on 
the challenges of a rapidly globalising world. 
These workers developed new ideas and new 
processes that fuelled Singapore’s economic 
expansion.

University comes next where Ms Yap 
described it as “a time of intellectual learning 
and independent research, something which no 
doubt applies to Singapore as well as she looks 
to strengthen her economic competitiveness.” 
She pointed out that a strong economy can 
only be supported by contented workers, and 
global corporations have come to trust the 
firm partnership between the unions and the 
Government which has contributed to a stable 
and reliable Singapore.

“As Singapore matures, what I wish for is a 
Singapore for everyone, a nation freed from the 
idea that the only way to get a job is to aim for 
a vocational university degree, a place where 
we all can be confident of pursuing the interests 
we love and adopting them as our chosen 
career,” she said. Ms Yap also wishes for a more 
inclusive Singapore where strong bonds are 
formed and community is key.

“
Now, Singapore is already 
developing at such a rapid pace 

and this is the best time for us to make 
changes to be embedded in our collective 
psyche for good. I look forward to a 
strong Singapore, supported from within, 
a place where we can all feel at home and 
know that we belong.”

nEbO Youth Champion Yvonne Yap (above)

Opportunities Abound
Representing the workers of today, Young NTUC 
Activist Muhamad Khairudin Nordin from United 
Workers of Petroleum Industry (UWPI) took the 
stage and shared his journey in the Singapore 
workforce. 

The Process Technician said: “My career was 
not an easy and smooth journey. There were ups 
and downs. Hard work and sheer determination 
has played an important role in my life. With the 
support of the union, I was given opportunities to 
upgrade myself through many courses to make 
sure that I am equipped in my role and to take on 
greater opportunities at work.”

Just as how the workers of his generation 
flourished from the foundation that has been 
laid before them, Mr Khairudin encouraged the 
youths of today to pursue their dreams and 
contribute to the society just like how we have 
benefitted from our forefathers’ contribution.

He said: “Be the younger generation to make 
Singapore an even better place to live in. Youths, 
do not give up! Always look out for more routes 
or ways to go or reach for your goals. And you 
should not give up even when you fail. There will 
always be an opportunity waiting for you. Luck is 
a crossroad where preparation and opportunity 
meets. Keep on preparing yourself to build a 
better Singapore.”

“
The Government has helped me to 
value the importance of tripartism 

and the success of tripartite relationship 
between the union, employers and 
Government. Looking back, I will not 
hesitate to say that I’m fortunate to be a 
Singaporean. You should also be proud to 
be a Singaporean regardless of the jobs 
you hold.”

NTUC Flow-On Leader Cyrille Tan (left)

Three Generations, One Successful Singapore
From page
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“
I am proud to say that Singapore is 
a place with opportunities for people 

who are willing to work hard to pursue 
their dreams.”

Young NTUC Activist Muhamad Khairudin Nordin (above) 
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R
efreshing its leadership is serious business 
at the Singapore Industrial and Services 
Employees’ Union (SISEU). This spirit 
showed up again at its 10th General 

Convention of Delegates on 17 July 2012, which 
saw SISEU’s Executive Committee welcoming 
seven new entrants into its arms. Four of these 
new first-term leaders are less than 40 years old.

Said NTUC Deputy Secretary-General and 
SISEU Executive Secretary Ong Ye Kung: “The 
election is a significant one as we are refreshing 
our leadership and we are very serious as a union 
on this momentum. We completed the branch 
elections in mid-April. 

Leaders from the Executive 
Committee as well as those 
serving at the branch levels 
in SISEU have made up 
their minds to ‘Flow On’. Mr 
Visvanathan s/o A Gopal, 
former SISEU Vice-President 
and Branch Chairman of Indeco Engineers 
Private Limited, is one of them. Although he 
turns 62 years old only in 2013, his search 
for young blood to take on the leadership 
started way back.

He shared: “Finding a promising leader 
was one of the biggest challenges. And 
when I finally found a leader in Eric Goh, 
the committee of leaders at my branch 
requested me to stay on longer to groom 
and guide him. And I did.” Mr Visvanathan 
urged the young leader to be actively 
involved in Young SISEU and gain as much 
experience from there too. 

Ms Veronica Ang 
Wan Hwa, 63, is another 
‘Flow On’ leader. The 
former Branch Secretary 
at CapitaLand Commercial 
Limited has made way for 
new face Jennifer Kwah. 

Having spent 17 years serving in the union, 
she says: “It is only fair to step down now 
and let the younger ones take on the helm 
to serve. There is also so much to learn as 
they serve as leaders.”

SISEU Soars Ahead With New Leaders

By Naseema Banu Maideen “We have now 334 branch officials. 30 per 
cent of them are new branch officials and 22 per 
cent are below the age of 40 years. Today, 19 
of our branch officials are elected as Executive 
Committee members. Seven of them are first-
term members and four of them are below 40. 
So, this is the way to go.”

It is noteworthy that 30 per cent of the 
union’s branch officials are women leaders. At 
this platform, the union also thanked its tripartite 
partners for walking together on its journey for 
the betterment of workers in the industry. Minister 
for Health and SISEU Council of Advisors 
Chairman Gan Kim Yong was invited as the 
Guest-of-Honour at the event. He lauded the 
union’s bold move in ushering in a good number 
of newly elected branch officials and said that 
“new people come with new ideas and refreshing 
ways of doing things.”

As the union has also surpassed its 
60,000 membership mark, members were also 
commended for their unwavering support for the 
union. SISEU President Tan Peng Heng said: “We 
have seen the worst of times during the last four 
years, especially during the downturn in 2009. 
We have also seen the best of our workers, 

‘Only Fair To Make Way’

A
mid the tight labour market and tripartite 
efforts at promoting re-employment, 
nearly all the local employees retiring in 
2011 were offered employment beyond 

62. Nearly eight in ten private establishments 
had implemented measures to allow their local 
employees to work beyond 62 in 2011, ahead 
of the implementation of the re-employment 
legislation in January 2012.

These are the key findings obtained from a 
survey conducted by the Ministry of Manpower’s 
(MOM) Research and Statistics Department in 
the last quarter of 2011. The survey effectively 
covered 3,200 private establishments (each with 
at least 25 employees), achieving a response rate 
of 90 per cent. 

Main Findings 
Nearly eight in ten (79 per cent) private 
establishments reported they had implemented 
measures to allow their local employees to work 
beyond 62 in 2011, up from 77 per cent in 2010. 
These establishments employed a large majority 
or 88 per cent of the local employees in the 

private sector, up from 85 per cent in 2010. 
The 79 per cent of private establishments 

with measures allowing employment beyond 
62 comprised 57 per cent which allowed their 
employees to continue working on existing 
contracts and 22 per cent which offered re-
employment. 

Nevertheless, more locals were employed in 
establishments offering re-employment (50 per 
cent) than in establishments allowing continuation 
on existing contracts (38 per cent), as larger 
establishments were more likely to offer re-
employment than smaller establishments. 

Nearly nine in ten (89 per cent) private 
establishments offering re-employment indicated 
12 months as the minimum duration of the 
re-employment contracts. In line with tripartite 
guidelines, almost all (95 per cent) reported that 
the re-employment contracts were renewable 
up till the age of 65, as long as the employee 
continued to meet the medical fitness and work 
performance requirements. 

More private establishments offering re-
employment had a policy of engaging their 

retiring employees in re-employment consultation 
in 2011 (75 per cent) than the year before (61 
per cent). This included 42 per cent which would 
conduct the re-employment consultation at least 
six months before the employee reaches 62, in 
line with the tripartite guidelines, up from 31 per 
cent in 2010. 

Nearly three in eight (36 per cent) private 
establishments had local employees who turned 
62 in the year ending June 2011, involving some 
11,500 local employees. This was an increase 
from 32 per cent and 9,900 local employees in 
2010. 

Amid the tight labour market and tripartite 
efforts at promoting re-employment, nearly all (97 
per cent or 11,100) the local employees retiring in 
2011 were offered employment beyond 62. Most 
accepted the offer, forming slightly over nine in ten 
(92 per cent or 10,600) of the retiring cohort. 

Nearly two-thirds (64 per cent) continued 
working on their existing contracts while about 
three in ten (28 per cent) were re-employed under 
a new contract, mostly with no change in their job 
scope (27 per cent).

MOM Survey Shows Positive Re-employment Trends

“
I am convinced that with the strong 
leadership and wealth of experience 

that SISEU has, the union will continue 
to be an effective voice of the workers. 
Together, let’s work hand in hand to bring 
SISEU to greater heights.”

Minister for Health and SISEU Council of Advisors 
Chairman Gan Kim Yong

The union ushered in a good number of new leaders to refresh its leadership beat.

the best of our employers, and the best of our 
tripartite partnership. The past four years has 
been extraordinary. I am confident that the next 
four years will be exciting.” 

It was also this evening that saw the union 
recognising the hard work and contributions of 
34 branch officials through long service awards 
presented by Mr Gan.
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F
ollowing the successful launch of its 
first E-learning programme - Module 
1 of the Basic Certificate in Industrial 
Relations (BCIR) last year - Ong Teng 

Cheong Labour Leadership Institute (OTC 
Institute) is pleased to announce the launch 
of its second E-learning program - Module 
1 of the Intermediate Certificate in Industrial 
Relations (ICIR). Similar to the BCIR, the 
module 2 and 3 of the ICIR will remain 
classroom style.

This combination of E-learning and 
classroom provides many advantages. These 
include:
• Reducing the union leave days required 

to attend the programme from 6 to 4; 
and yet

• Ensuring sufficient interaction and sharing 
of experiences amongst participants 
and senior IR practitioners teaching the 
programme; while

• Providing maximum learning flexibility 
as participants can now complete the 
module 1 anytime, anywhere as long 
as there is a computer with internet 
connection.

In this E-learning module, participants 
will learn four topics - Conducting Effective 
Meetings, Problem Solving and Decision 
Making, Understand Collective Bargaining 
and Economic Data and Performance 
through highly interactive presentations, 
animations and interesting videos. With 
quizzes at regular intervals, participants can 
also gauge their understanding of the topic.

As with the BCIR, OTC Institute will 
continue to offer the module 1 of ICIR 
through a classroom platform as well. 
Unions can decide whether to have their 
leaders attend the e-learning version or the 
classroom version.

With strong support from unions, OTC 
Institute is embarking on having more 
programmes with E-learning platform. These 
include the E-Employment Act, E-Re-
employment Act and E-Workplace Injury & 
Compensation Act (WICA). Unions who need 
more information on the E-module 1 of ICIR 
can contact Kirthana at DID: 6213-8141 or 
email: kirthana@ntuc.org.sg

More OTC Institute 
Programmes On 

E-Learning Platform

By Kirthana Shankar
Principal Consultant, Ong Teng Cheong Labour  
Leadership Institute

O
ver the next three years, Ren Ci 
Hospital will receive $600,000 from 
NTUC FairPrice Foundation and the 
donation will go towards helping the 

hospital provide quality nursing and medical 
care for its residents. At the cheque presentation 
ceremony on 27 July 2012 at Ren Ci Nursing 
Home, NTUC FairPrice Foundation Director and 
NTUC FairPrice Co-operative Limited Group 
Chief Executive Officer Tan Kian Chew affirmed 
the hospital’s good work and applauded the 
dedication of the medical team and staff there. 
He added that the work that Ren Ci does is 
aligned with FairPrice Foundation’s mission to 
provide a better life for the community.

The donation was welcomed by Ren Ci 
Hospital Chairman Chua Thian Poh (pictured, 
right). He said: “Sustaining a nursing home is not 
a simple task. Currently, Ren Ci Nursing Home 
at Jalan Tan Tock Seng is home to 208 residents 
who require constant care and medical attention. 
For this financial year, the operating cost of Ren 
Ci Hospital is estimated at $31 million. NTUC 
FairPrice’s substantial donation will go a long way 
in supporting Ren Ci Hospital in our commitment 
to provide quality healthcare to the needy sick.”

In 2010, FairPrice Foundation also donated 
$500,000 to help Ren Ci’s residents. Besides 

FairPrice Foundation 
Does More For Ren Ci

By Muneerah Bee Mohamed Iqbal

monetary support, NTUC FairPrice is also 
involved in volunteering activities with Ren Ci 
Nursing Home since last year where employees 
engage in various performances for the patients 
and befriender and craft activities, as well as 
bringing them out for shopping trips. Mr Chua 
said: “Residents rarely have the chance to go out 
of this compound and the shopping trip certainly 
lifted their spirits.”

In the past month, FairPrice volunteers have 
been working with residents at Ren Ci Nursing 
Home to landscape the home’s premises 
by planting herbs, vegetables, and flowering 
plants. Ren Ci Hospital Assistant Manager of 
Fundraising & Volunteer Development Xie Xiao 
Yun shared that the residents continue to take an 
interest in nurturing and watering the plants and 
it keeps them active as they get to move about 
rather than primarily staying inside the building. 
She said: “So, it’s a new responsibility for them 
and it keeps them occupied as well.”

As one of the volunteer co-ordinators, NTUC 
FairPrice Sponsorship Manager Angeline Kwong 
has received a lot of positive feedback from 
the volunteers. She said: “Most of the time, the 
employees do not have time  to volunteer so this 
gives them the opportunity to come out from the 
office and understand and be more aligned with 
our mission of being a retailer with a heart.” Ms 
Kwong added that the community project also 
improves the bond among the employees and 
loyalty to the co-operative.

“
As a homegrown co-operative and 
a social enterprise, strong and 

consistent customer support for NTUC 
FairPrice over the years has enabled us to 
do more good for the community. We are 
pleased to be in a position to be able to 
lend a helping hand to Ren Ci so that they 
can continue their meaningful work to help 
those who are in need.”

NTUC FairPrice Foundation Director and NTUC FairPrice 
Co-operative Limited Group Chief Executive Officer Tan 
Kian Chew (pictured, left)
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I
t is one experience to practise 
the correct ways of wiping 
tables and collecting used 
cutlery within the four walls of 

a classroom. And it is completely 
another experience to be trained 
on these same skills in a hawker 
centre that is bustling with activity. 
NTUC LearningHub Private Limited 
brought 12 cleaners from E Link 
Cleaning Maintenance Services 
Private Limited to Zion Riverside 
Food Centre for this hands-on 
training session on 12 July 2012.

This is the first time that NTUC 
LearningHub has worked together 
with the Singapore Workforce 
Development Agency (WDA) and 
National Environment Agency 
(NEA) to pilot an on-site training 
programme for workers in the 
cleaning industry. The training programme is 
tailored to last for five days. While workers first 
attend lessons at NTUC’s e2i (Employment and 
Employability Institute), they are then accessed 
on-site on their abilities to carry out the 
techniques taught within the classroom.

Shared Madam Ng Siew Choo, 45, one of 
the trainees who was accessed on-site: “It is 
very different at the site. It is crowded, noisy 
and we see different types of people as we 

Cleaners Learn From First  
On-Site Training Course
By Naseema Banu Maideen

A Pro-Workers’ Boss
As this is the first time that his workers are attending training, Mr Ricky Tang, the 
Managing Director of E Link Cleaning Maintenance Services Private Limited, went all 
out to ensure that his employees reaped the most out of it. Twelve of his employees 
were signed up for the pilot training programme for on-site training programme for 
cleaners, brought to them by NTUC LearningHub Private Limited, Singapore Workforce 
Development Agency (WDA) and National Environment Agency (NEA).

Over the five days of training, Mr Tang’s family drove down to pick up their employees 
from different hawker centres where they are deployed across the island to send them to 
NTUC’s e2i (Employment and Employability Institute) for training. They also fetch them 
after training to their nearest MRT stations after the training is over.

Mr Tang is glad that his workers have benefitted from the training and said he has 
seen a lot of changes in them since the first day of training. “They greet me diligently 
everyday now. They are also more confident and have also already expressed interest in 
taking up the courses,” he said.

Breaking Away From 
Comfort Zone

“
There was a lot of psychological 
preparation for the cleaners. Many 

of them were nervous and not confident 
to be trained and accessed on-site. 
Gradually, we convinced them on the 
mindset that in actual reality there will be 
many people in the hawker centres that 
they clean. So, this is a better approach 
as they will be exposed to actual 
challenges like managing the fans while 
cleaning. This will be more eye-opening 
for them than the classroom situation.”

NTUC LearningHub Training Manager Lanka Sundram

clean the tables. In the classroom, everything is 
clean and neat. Here, we get to see the reality 
and many of the trainees were nervous.”

This training is part of the process of a 
Workforce Skills Qualification (WSQ) Statement 
of Attainment in Clean Food Shop. This venture 
takes after similar training initiatives like the 
On-Site Bite-Sized (OSBS) training programmes 
for the retail sector, said WDA’s Director for 
Healthcare, Retail and Business Services 

Division Ang Chai Oon. He added: “Through 
this, we bring them to the actual training 
environment, unlike previous training sessions 
in only a simulated environment which lacks 
reality. This will help to address their phobia and 
challenges in the real environment. They will 
also be more at ease when they are deployed. 
It will be an encouragement if more employers 
come forward to co-ordinate with training 
providers to provide these on-site training.”

NEA, another tripartite partner in this 
venture, strongly supports the on-site 
training programme as it provides a realistic 
environment for the trainees. It will also 
encourage Hawkers’ Associations to similarly 
consider offering their premises for on-site 
training programmes for their service providers. 
NTUC LearningHub, together with NEA and 
WDA, will look into training more cleaners 
through this initiative.

T
he Migrant Workers’ Centre (MWC) 
has extended its sympathies to all who 
were injured, as well as its deepest 
condolences to the next-of-kin (NOK) 

of the two workers from China who were killed 
when the scaffolding collapsed at their worksite 
in the vicinity of the Bugis MRT station.

The MWC, whose mission is to provide 
humanitarian assistance to migrant workers 
in distress, stands ready to do its utmost to 
aid the injured and the NOK of the deceased 
workers.

MWC Extends Help To Bugis MRT Station Victims
In a media statement, MWC Executive 

Director Edwin Pang said that in this regard, 
having first given the workers’ employer the 
opportunity to fulfill his legal obligation of care 
to his staff, the MWC will consider how it can 
best assist the workers or their NOK using its 
Migrant Workers' Assistance Fund (MWAF) 
which was registered as a charity with the 
MCYS in May 2012.

If fellow workers or members of the 
public would like to join the MWC in making a 
donation to the injured migrant workers and 

the NOK of the deceased, they may make 
their cheques payable to the ‘Migrant Workers’ 
Assistance Fund’ (indicating that the cheque 
is ‘For the victims of the Bugis incident’) and 
send it to: MWC, 62 Rangoon Road, Singapore 
218352. Please note there is no tax deduction 
for a donation to a charity.

If the public has any enquiries, they may 
call 6536-2692 during office hours. The MWC 
is open from 9am to 7pm from Tuesday to 
Friday, and from 11am to 3pm during the 
weekend. The MWC is closed on Mondays.

Mr Ricky Tang (standing, left) goes all out to ensure that employees are 
trained to the best they can to deliver productively on their jobs.

Madam Ng Siew Choo tries her best to remain calm as she puts to practice what she 
learnt in the classroom.

labourmovementforall • workingfor    7
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N
TUC Income Insurance Co-operative 
Limited is certainly wasting no time to 
make a difference, change our world. 
Over 1,200 children and youths from 

disadvantaged backgrounds will be getting 
a headstart in life courtesy of OrangeAid, 
its flagship corporate social responsibility 
programme. NTUC Income will be expanding 
the positive impact of this programme by 
adopting three new beneficiaries on top of the 
three it already supports.

Joining Assumption Pathway School, 
Singapore Children’s Society and Moral Home 
for the Disabled as OrangeAid’s newest 
beneficiaries are NorthLight School, Dyslexia 
Association of Singapore (DAS) and South East 

Community Development Council (South East 
CDC).

OrangeAid, which is funded by one per 
cent of the company’s annual insurance 
operating profits, will provide support to four 
enablement programmes under the new 
beneficiaries that will equalise opportunities for 
disadvantaged children and youths.

They include NorthLight’s Enhanced ICT 
Programme which equips students who do 
not qualify for secondary school with word 
processing skills required in the workplace; 
DAS’ Pre-Bursary Programme which identifies 
the learning difficulties of needy pre-school 
kids and sustains special education help 
for treatment of Dyslexia; South East CDC’s 
My First Break which helps youths pick up 

entrepreneurship skills, and Learning Family 
Programme which enables low-income pre-
school children and their parents to better 
prepare for primary school.

Said NTUC Income Chief Executive 
Officer Tan Suee Chieh: “We believe all young 
people deserve the opportunity to realise 
their full potential. NTUC Income’s OrangeAid 
programmes will help to make a meaningful 
impact at different stages of the lives of these 
children and youth. In doing this, NTUC 
Income hopes to equalise, empower and 
enable disadvantaged youth so that they 
create a better future for themselves.” 

NTUC Income staff as well as customers 
will also be helping out in the programme.

Income’s OrangeAid To Do More For The Young

N
ineteen years and still going strong. The 
19th Tripartite Golf Friendly displayed 
the strength of Singapore’s tripartism 
as tripartite partners - the Ministry of 

Manpower (MOM), NTUC and the Singapore 
National Employers Federation (SNEF) - came 
together for an annual game of golf at Orchird 
Country Club on 22 July 2012.

In his address, NTUC Secretary-General Lim 
Swee Say branded the Tripartite Golf Friendly as 
one that is “very uniquely Singapore." Said SG 
Lim: "We truly appreciate ESM Goh (Emeritus 
Senior Minister Goh Chok Tong) for creating 
this platform. Tripartite Golf is special for all of 
us. Let us keep the spirit alive for a long time to 
come.”

A special mention was also reserved for 
Deputy Prime Minister and Minister for Finance 

and Manpower Tharman Shanmugaratnam for 
taking time off his busy schedule to attend the 
event. 

At the event, union leaders shared on 
the true value of the Tripartite Golf Friendly. 
Said Metal Industries Workers’ Union First 
Vice-President and Mentor Tan Chai Kun: 
“In every (golf) flight there’s employers, union 
and government (members). So we talk and 
try to exchange views on what’s going on 
in Singapore, the economy and how we are 
moving forward and what are we going to do. It’s 
a very good platform for us to discuss.”

Singapore Organisation of Seamen President 
Mohamed Idris commented: “I hope that this 
Tripartite Golf will still be going on for our next 
generation…we in the union believe in going 
beyond, going forward.”

Tripartism Continues To Triumph At 19th Golf Friendly
By Joshua Joseph

Also sharing at the event was The 
Singapore Manual and Mercantile Workers’ 
Union Deputy Secretary-General Surash 
Raman Mukundan. He said: “It gives us an 
opportunity to show our solidarity and that’s 
very important. You have heard about problems 
in other countries where the employers and 
the unions cannot see eye-to-eye; the scenario 
here is different. In whatever difficult situations, 
we have overcome difficult crises through this 
understanding that we have established. It goes 
a long way and we should continue to engage 
in such an activity.

“We must continue to enhance this 
relationship, we have to get the younger ones 
involved in this kind of events. It is only through 
this kind of engagement that we can stay 
together and overcome any situation.”

(From left) Singapore National Employers Federation (SNEF) President Stephen Lee, Minister of State for Manpower Tan Chuan-Jin, Emeritus 
Senior Minister Goh Chok Tong and NTUC Secretary-General Lim Swee Say.

Emeritus Senior Minister Goh Chok Tong presents NTUC President 
Diana Chia with the 'Challenge' trophy.
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A
fter protracted negotiations between 
the Singapore Refining Company 
Employees’ Union (SRCEU) and 
Singapore Refining Company Private 

Limited (SRC) that went up to the Industrial 
Arbitration Court (IAC), an award was finally 
handed down by IAC President Justice Chan 
Seng Onn on 20 July 2012.

The IAC ruled in favour of SRC for both the 
salary range increase and annual increment 
amount. However, the IAC supported SRCEU’s 
submission to have more fixed and less 
variability for rank and file workers. 

Instead of ordering the base wage to 
increase as submitted by SRCEU during the 
hearings, the IAC ruled in SRCEU’s favour to 
lock in 6.5 months bonus (this sum includes 
AWS) as a fixed component for the total annual 
package of SRC workers.  In addition to this 6.5 
months, workers are still entitled to a variable 
bonus opportunity of up to another six months.

SRCEU reiterates the importance of 
conducting the job survey across the industry. 
With the survey findings, SRC and SRCEU 
should then evaluate the current compensation 
structure. The fixed bonus, which ensures a 
higher fixed ratio in the worker’s total pay, may 
not be the permanent solution because it is 
important to also determine a competitive basic 
salary.

The IAC also affirmed to give the workers 
who have reached the salary ceiling the entire 
amount of the increment for the year in the form 
of a one-off lump sum payment.

 

IAC Ruling Shows Need For Openness 
And Transparency

“
This has been an 18-month journey with SRCEU and while we are 
disappointed at the ruling in terms of increment amount and salary 

range increase, the fixing of 6.5 months (AWS inclusive) into the workers' fixed 
annual package is a great win and a strong signal to other companies to bear 
in mind the imperative to maintain a higher fixed portion (70 per cent fixed, 
20 per cent variable and 10 per cent monthly variable) for the rank and file 
workers. 

“In addition, workers are also entitled to a variable bonus opportunity of up 
to six months. Another positive outcome is the ruling to pay out in the form of a one-off lump 
sum (the entire increment package) to those who reached the salary ceiling, with some 28 per 
cent affected if nothing was done.

“This case also highlights the need for companies to work closely with their unions and 
be transparent and open in sharing of information so that there will be greater trust and 
collaboration between union and management."

NTUC Legal Services Department Director Patrick Tay

 

“
From the standpoint of SRCEU, we are disappointed with the ruling as 
a whole and are greatly concerned with the transparency between the 

company and the union. The company claims that the total compensation 
policy is fair and generous, but this is not easily verifiable to the union and its 
members as there is no open sharing of information. 

“The company seems to keep withholding data and information, and this in 
turn prevents the union from playing a bigger role in collective bargaining with 
regards to wage increase and bonus payments. The company needs to be more forthcoming 
in its wage negotiations with the union, and cannot go about conducting industrial relations 
as a whole unilaterally and arbitrarily by keeping the union out of the planning and decision 
making process. 

“The company has won this case, but they are fast losing the hearts of the workers. 
The union desires a new beginning with a new set of IR policies and practices to safeguard 
and promote the interest and well-being of our members. And the company in the long run, 
without this happening, industrial relations between the union and the company will never 
improve.”

 SRCEU General Secretary Nicholas Loke

B
e prepared to be invoked with a sense 
of love, reflection and nostalgia at this 
year’s Young NTUC Celebrates! National 
Day 2012 on 9 August held at the 

Promontory@ Marina Bay. Young NTUC looks 
at Love and Reflection in tandem with NDP 
(National Day Parade) 2012’s theme of `Loving 
Singapore, Our Home’ in this year's celebration.

Since its inception in 2007, Young NTUC 
Celebrates! National Day has been an annual 
highlight for the Labour Movement. The 
celebration will see the coming together of more 
than 10,000 union members with their family 
and friends as they celebrate as one family, a 
community and as Singaporeans on the nation’s 
birthday. NTUC Income will once again be the 
proud presenter of the event. 

Shared NTUC Income Chief Executive 
Officer Tan Suee Chieh: “As the first social 
enterprise set up by the Labour Movement 
to benefit the people of Singapore, NTUC 
Income’s development bears close parallels to 
the Singapore story. Both started in challenging 
circumstances and have made tremendous 
progress through prudence, resolve and hard 
work. Today, NTUC Income is very much a 
part of Singapore’s fabric and we are proud to 
sponsor Young NTUC Celebrates! National Day 
2012 to commemorate our nation’s birthday with 

our fellow union members, their families and all 
Singaporeans.”

Young NTUC Celebrates! National Day 2012 
event highlights will include the Great Young 
NTUC Sing-a-Long led by Performing with Love 
by Active Youth (p.L.a.Y) members who are 
Young NTUC’s very own performance arts group 
made up of passionate activists and volunteers. 
They will aim to encourage mass participation, as 
well as touch Singaporeans’ hearts through the 
singing of national songs and pre-engagement 
videos that will be screened as participants revisit 
their memories of Singapore, invoking a sense of 
nostalgia.

Apart from watching the live screening 
of NDP 2012 celebrations and enjoying the 
colourful backdrop of the fireworks, participants 
will also enjoy a time of symbolic candle lighting 
activity named `A Celebration of Unity’ to signify 

the solidarity and mutual support of the Labour 
Movement.

Said Young NTUC Executive Secretary Steve 
Tan:“Young NTUC is pleased to organise this 
companion event to the main NDP for the 6th 
time this year. Mobilising more than 10,000 union 
members, their families and friends, our event 
helps cement the role of the Labour Movement 
here as a constructive social partner in the 
development of Singapore.” 

 Alongside the festivities at the Promontory, 
the Labour Movement will also play a part in the 
parade and ceremonies segment of the NDP 
as one of the marching contingents. The NTUC 
marching contingent has been part of the National 
Day Parade since the first parade in 1966.

Young NTUC looks forward to seeing 
participants come together as hearts unite as 
one on this very special occasion.

Uniting Hearts As One
By Joshua Joseph

Young NTUC 
Secretariat 
with NDP EXCO 
Chairman (Col) 
Desmond Tan 
(in red shirt) and 
NTUC marching 
contingent. 
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W
hat is a Leader? 21 Branch Officials 
(BO) from 11 branches of The 
Singapore Manual & Mercantile 
Workers' Union (SMMWU) learned 

about being one at the SMMWU Leadership 
Camp from 13 to 15 July 2012. Although the 
camp is in its fourth year, this was the first time it 
was held in Tanah Aina Farrah Soraya in Pahang, 
Malaysia.

As part of the Ong Teng Cheong Labour 
Leadership Institute’s (OTC Institute) Certificate 
in Leadership (CIL) course, the camp comprised 
of exciting outdoor activities as well as lectures 
which were interjected with  games and group 
discussions aimed to equip them with an 
understanding of good leadership and the roles of 
union leaders.

Each activity was accompanied by lessons 
on leadership as OTC Institute trainer Azlan Sidek 
provided the BOs with insights and revelations 
on what makes a good leader, giving them plenty 
of learning points. Cycle & Carriage BO Muhd 
Mansoor said: “From the games, we learned that 
we have to know our roles and we have to listen 
and understand the instructions, in order to carry 
out our roles.”

The proximity to nature allowed plenty of 
opportunities for the participants to be involved 
in a plethora of outdoor adventures, facilitated 
by Tanah Aina and organisers from Climbers 
Enthusiasts. The first day of the camp was full 
of adrenalin as the BOs trekked through the 
rainforest at the eco-tourism resort and were 
invited to pluck their courage and take a leap of 
faith from a platform 15 feet above the water. 

From the hike, Kodak BO Chua Teck Siong 
could draw out some characteristics of a good 
leader. “You need to have a leader who can 
oversee the whole circumstances where things 
happen, like what we did today, where we could 
see a lot of people helping one another during 

the trek up the hill. We supported each other and 
made sure that everyone is safe,” he said.

Teamwork was a re-occurring theme in the 
BOs’ quest to be good leaders. Metro BO Lilie 
Tan shared: “This course is very useful as we learn 
about teamwork and responsibility and it’s very 
useful when you get back to work and then we 
can be more tactful to our staff and members.” Ms 
Tan also rated the camp as the most exciting trip 
she had been on. “I never go for outdoor activities 
like this and I find it very interesting,” she said.

Teambuilding and teamwork was also the 
learning takeaway for Courts BO Mahendiran 
Velayutham. He said: “With teamwork, in whatever 
area of your work and life, you can definitely get 
success because you can get more ideas and 

Blazing The Outdoor Trail In  Leadership
By Muneerah Bee Mohamed Iqbal

Pictures by Hussein Hussaini Yadi and 
Muneerah Bee Mohamed Iqbal

21 SMMWU Branch Officials at the SMMWU Leadership Camp in Pahang, Malaysia. 

In four teams, the BOs crossed rivers and trekked through the jungle before arriving to take that ‘Leap of Faith’. 

suggestions from more people.” He also saw that 
co-ordination and communication are important 
for union leaders to succeed in meeting their 
goals.

ST Kinetics BO Vincent Sim found the flying 
fox to be the most fun part of the camp and 
he also enjoyed the bonds that had developed 
among the participants even though they are from 
different sectors and different companies. Through 
the games and activities, Mr Sim picked up that 
listening is an essential part of leadership. He said: 
“It’s very important and you need everyone to be 
a good listener. Even as a leader, you must be a 
good listener.”

On the last night at the campsite, the BOs 
gathered around a small bonfire for a final bonding 

“
What we learn 
this afternoon 

through the games 
and group discussions 
help in my role as a 
unionist. I can apply 
it when a member 
approaches us 
with some kind of a 
situation. We should 
discuss and we try to 
understand them and 
then we work it out 
together.”

Parkway Group Branch Official 
Thamaraiselvi R Manickam
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Blazing The Outdoor Trail In  Leadership

session where SMMWU Deputy Secretary-General 
Law Swee Hong gave a word of thanks to the 
branches’ management for agreeing to the BOs’ 
participation in the SMMWU Leadership Camp. 
She said: “Weekend leave is important to retail, 
important to hospitals. So we really appreciate 
your management and all this is because of the 
goodwill that our union has built up with them 
and mutual trust that they have with us, that the 
training will benefit the company.”

She encouraged the BOs to apply what they 
learned and play an exemplary role in being a 
more effective union leader and a more effective 
worker.

Through a new twist to the classic game of Scissors Paper Stone, the BOs learned that rising through 
the ranks cannot be left to a game of luck; instead it must be through good leadership.  

Participants get a stunning view of the lush greenery of the 
campsite as they go across the flying fox. 

Chipping in to plant the SMMWU teak tree on the Tanah Aina Farrah Soraya 
premises. 

Before settling into the campsite, the BOs engaged in some ice breaker games.  
 

Teams deliberate on the best and fastest way to complete the challenge with the tools they 
were given. 

Displaying teamwork and cohesiveness by putting up a group cheer.

labourmovementforall • workingfor    

“
Basically all this is to ensure that 
the union has good leaders from 

the ground who understand their role. 
They are able to relate to their members 
and they will be able to develop or build 
relationships with their management. And 
in that way, help the union to have a better 
image and encourage employers to see 
the union as a partner; that we are there to 
also help the company and work with them 
in attaining the company’s objectives, and 
not just looking after the welfare of the 
workers.”

SMMWU Deputy Secretary-General Law Swee Hong

“
This is one of 
the very good 

courses where you 
actually overcome 
all your fear and you 
have really a lot of 
confidence.”

ST Kinetics Branch Official 
Vincent Sim

“
During the game, when 
we were asked to 

describe our experience here 
in one word, the first word 
that came out from my mouth 
is ‘acceptance’. For me, this 
whole course is more about 
sharing, willingness to learn 
from others and the acceptance 
is to accept people’s 
suggestion.”

Cycle & Carriage Branch Official  
Mohd Monir
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nEbO, the junior membership arm 
of NTUC, commemorated two 
achievements in July - celebrating its 5th 
anniversary with a party at Downtown 

East on 21 July 2012 and officially recognising 
its 60,000th member. At the party, a series of 
youth performances by members and YouTube 
Stars FS Acoustics and Toh Yi Fan aka Tzire 
were lined up, and special deals, promotions 
and games prepared for members to enjoy. 
Lastly, the cast of ‘On the Fringe’, MediaCorp 
artistes Ian Fang, Edwin Goh, Elizabeth Lee and 
NoonTalk artiste Kimberly Chia made a special 
appearance for an upclose encounter with 
nEbO members and fans.

The highlight of the party ‘5 is a 5last!’ was 
the announcement of nEbO’s 60,000th member, 
Ms Sharifah Shifa Mohsen. The lucky member 
Ms Sharifah had the opportunity to meet Mr 
Patrick Tay, Member of Parliament for Nee Soon 
GRC and NTUC Competency Director (Legal), 
from whom she received a welcome gift worth 
over $580, including a Kinect Xbox 360, 10,000 
LinkPoints and a nEbO goodie bag.

The 15-year-old from Dunman Secondary 
School first got to know about nEbO in 
December 2011 through its Care community 
event Paint a New Hope. Together with 50 
other youth volunteers, she geared up with a 
mask and gloves to clean and put on a new 
coat of paint to one-room and two-room flats 
of elderly residents living in Ang Mo Kio. On 30 
June this year, she participated in her second 
Care community event, Hearts on Wheels, 
where she cycled to help raise food items for 
needy families and the elderly of Pasir Ris Family 
Service Centre and Apex Harmony Lodge. 

Inspired by other passionate youths in the 
community, she joined nEbO as a member in 
July and aims to volunteer regularly in the Care 
community events to help the less privileged 
and gain life experience.

“nEbO has a very active Care community, 
with dedicated activists who are serious about 
helping others in ways big or small. It is good 
to be able to find like-minded friends who 
share the same interest and volunteering gives 
me a sense of fulfilment which motivates me 
further to continue helping the community,” 
said Ms Sharifah.

Double Joy For nEbO In July
It Marks 5th Anniversary And 60,000 Membership Milestones

Hearts on Wheels was one of two care 
events organised by nEbO to celebrate the 
occasion by giving back to the community. Over 
3,000 food items were raised for needy families 
by the 370 participants who cycled, bladed 
and skateboarded close to 1,500km. Gift of 
Astonishment was the other event to spread 
cheer to underprivileged children. Members 
from the Magic Interest Group Enigma put up a 
magic performance for 20 children, and taught 
them simple magic tricks which they could 
perform themselves.

Celebrating its fifth birthday gave the youth 
community an opportunity to take stock of its 
achievements. Launched in July 2007, nEbO 
was set up to serve as the bridge between 
NTUC and youths aged 12 to 21, engaging 
youths in a positive, meaningful manner and 
offering opportunities for personal development. 
Despite its young history, its members have 
made their mark and excelled in many national 
and Labour Movement competitions.

NTUC Alignment Director (nEbO) Lim Eng 
Lee said: “We are pleased that nEbO has 
crossed the 60,000th member milestone in 
five years. This is a testimony of our efforts and 
success in engaging youths.”

nEbO 5.0 is the name of the whole 5th anniversary celebrations. Hence, youths who were involved in organising the event and some nEbO 
champions and activists took a commemorative photo spelling out the event name.
 
 

(From left): NTUC Club Assistant Director (nEbO), Community Engagement & Membership, David Kuan; NTUC Club CEO Yeo Khee Leng;  
nEbO’s 60,000th member Sharifah Shifa Mohsen;  NTUC Competency Director (Legal) Patrick Tay;  NTUC Alignment Director (nEbO)  
Lim Eng Lee; and  NTUC Club Director, Community Engagement & Membership, Ronnie Tan.

“
We believe in nurturing members 
to realise their potential and 

involving our members hands-on in 
our events and activities so that they 
can develop their leadership skills 
and be good role models for other 
members. Over the years, some of our 
members have been successful, gaining 
recognition for doing what they love to 
do and we are very proud of them. Their 
achievements are stepping stones to 
bigger ones and we hope they will be 
motivated to do even better.”

NTUC Alignment Director (nEbO) Lim Eng Lee
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