THIS COLLECTIVE AGREEMENT is made pursuant to the Industrial
Relations Act on this 26th day of March 2025 between the SINGAPORE
HEALTH SERVICES PTE LTD (“SingHealth”), a company registered under
the Companies Act and having its place of business at 10 Hospital Boulevard,
#19-01, Singapore 168582, for itself and on behalf of the following subsidiaries
namely, the Changi General Hospital Pte Ltd (“CGH”), KK Women’s and
Children’s Hospital Pte Ltd (“KKH”), Singapore General Hospital Pte Ltd
(“SGH”), National Cancer Centre of Singapore Pte Ltd (“NCCS”), National
Dental Centre of Singapore Pte Ltd (“NDCS”), National Heart Centre of
Singapore Pte Ltd (“NHCS”), National Neuroscience Institute of Singapore Pte
Ltd (“NNI”), Singapore National Eye Centre Pte Ltd (“SNEC”), Sengkang
General Hospital Pte Ltd (“SKH”), SingHealth Polyclinics (“SHP”), SingHealth
Community Hospitals Pte Ltd (“SCH”) and ALPS Pte Ltd (“ALPS”) (hereinafter
collectively called the “Institution”) of the one part, and the HEALTHCARE
SERVICES EMPLOYEES’ UNION, a trade union registered under the Trade
Unions Act and having its registered office at 3 Bukit Pasoh Road #02-00,
Singapore 089817 (hereinafter called the “Union”) of the other part.

NOW IT IS HEREBY AGREED AND DECLARED between the parties hereto

as follows:
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()] GENERAL PROVISIONS

1. TITLE
This Agreement shall be known as the “SINGHEALTH STAFF
AGREEMENT OF 2025”.

2. SCOPE

(1) This Agreement shall cover all staff of the Institution with the

exception of the following categories of staff (herein referred to as

“Excluded Categories”):

(@)

(c)
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Managerial & Executive Staff -

(i)

(ii)
(iii)
(iv)

Non-Nursing job grades NN15 and above;
Allied Health Professional job grades AH15 and above;
Pharmacist job grades PHO4 and above;

Nursing job grades N10 and above.

Confidential Staff as defined by the provisions of the

Industrial Relations Act -

(i)

(ii)
(iii)
(iv)
(v)

Executive  Secretary and Secretary handling
confidential matters (excluding CGH); and confidential
clerk;

Confidential Human Resource Department Staff;
Payroll Staff;

IS Staff supporting Payroll / Human Resource;

All Management Audit Staff.

Probationary Staff -

(i)

(ii)

New hires in job grades NNO3 to NN10 and NO1 to N0O4
on three-month probation;

New hires in job grades NN11/AH11 /PHO01 / NO6 and
above including Staff Nurses without relevant nursing

experience on six-month probation.

Part-Time Staff (excluding CGH);
Medical Staff;

Staff on fixed contract with less than one year of contractual

period;
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HSEU members who wish to view the remainder of the SingHealth Staff

Collective Agreement 2025 may reach out to HSEU at HSEU@ntuc.org.sq for

the full version.

Thank you.
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