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As the re-employment legislation by January 
2012 nears, it was the Labour Movement’s 
greatest delight to recognise 23 unionised 
companies on 14 July 2011 for their exemplary 
re-employment efforts. They were commended 

by NTUC Deputy Secretary-General Heng Chee How, the 
Guest-of-Honour at the event.

Said DSG Heng: “These L4 companies that are here 
today, you are a very important group. Why? Because firstly, 

you stand as a testimony that re-employment can be done.  Not 
as a concession, not as a national service, but as part of your 

business strategy… and you have done it well… very well for both 
businesses and workers, and across different industries.

“Second is that you are gathered here for a launch, because 
this is six months before the law kicks in, and according to the 

tripartite guidelines the process of consultation and preparation must 
begin in earnest now… But I am sure if there is anybody that is going 
to be prepared in Singapore, it’s you 23, so we look up to you, salute 
you for your great efforts and you must now lead us forward in that 
direction as well.”

With the good efforts made by the company, DSG Heng was also 
proud to report that “within the unionised movement, 93 per cent of 
unionised companies have fully committed to re-employment” where 
there are 1071 companies re-employing about 10,500 older workers.

“Having achieved the quantity, then what next should we do, 
looking at this segment of older workforce? I think the logical thing is 
that we go for the quality. Once the law kicks in, quantity is beside the 
point; we go for the quality of the outcome. So not only how many 

Are U Re-Employment Ready?

are re-employed, but how do you make full use of their abilities in order that 
they may have the space and the opportunity to make the contribution, 
which then the company may also benefit from that contribution. Re-
employed workers, like all other workers, make contributions throughout 
the success of the organisations; each according to his attitude, capability, 
performance and how appropriately designed the job is…” said DSG 
Heng. He also gave the assurance that the Labour Movement will definitely 
support companies who are keen on re-employment. 

Said DSG Heng: “What the union movement would like to do is first 
of all, within the unionised sectors, to get everybody, all companies, to be 
ready and do it. And I think we’ve basically reached that. And within the 
non-unionised sector, as a tripartite partner, we will be more than happy to 
share the experiences, the arrangements of our unions and the companies 
in different sectors with the non-unionised sector. There are companies that 
are big and small, and then they can take reference from there. I would say 
that for a company, six months from the start of the law, with significant 
numbers of older workers, it is really in their own interest that they should 
pay good attention to get ready. This is the final way.”

By 
Vanessa Teo

“The Labour Movement will work closely with the 
tripartite partners and companies to ensure that 

re-employed workers like all other workers are fully 
engaged in the productivity efforts of their companies and 
organisations, and then be justly rewarded.”
NTUC Deputy Secretary-General Heng Chee How

Tripartite partners celebrating with the 23 companies for their good re-employment efforts.

The Labour Movement’s U Care Fund has done it again! It has 
exceeded its $10 million fundraising target by raising nearly 
$10.3 million this year in support of low-income workers. This 
makes it three years in a row since the Fund was incepted 
in 2009 at the height of the 2008/2009 global economic 

downturn. For the record, the U Care Fund beat its $20 million target in 
2009 with over $23 million and did the same with its $10 million target 
last year by raking in $11.7 million.

“Once again, we witnessed the strength of our Labour Movement 
family, coming together and having our heart and purpose aligned to 
reach out to the low-income workers and families. Together, we crossed 
our fundraising target of $10 million, and this will help us reach out to 

  Smashes Target 3 Years In A Row
$10.3 Million Raised In 2011 Exceeds $10 Million TargetBy Nicolette Yeo

more low-income NTUC members and their families”, said NTUC Care 
and Share Director Zainudin Nordin.

He was speaking at the U Care Charity Dinner on 14 July 2011 
which marked the second and final fundraiser of 2011. Altogether, a 
total of $553,500 was garnered through sales of dinner tables and 
outright donations. A key donor for the dinner was the United Workers of 
Electronic and Electrical Industries (UWEEI) with $40,000. 80 donors who 
contributed to U Care Fund 2011, including UWEEI, were recognised for 
their kind support and faith with a special U Care Token of Appreciation. 

To date, the U Care Fund has raised over $57.3 million and 
benefitted more than 100,000 members on a yearly basis.



2

Royal Plaza On Scotts
Royal Plaza On Scotts (RPS) was one of the first few who supported the Labour Movement 
when it first started on its re-employment journey about four years ago in 2007. RPS started on 
its re-employment efforts since then as well, and till date has about seven staff who are above 
62-years-old. One year ahead before its staff reaches retirement age, and if the mature worker 
expresses interest to continue working, RPS will send them for the Re-employment: Equipping and 
Developing Yourself (READY) Programme and make them the offer six months before. All benefits 
for workers will also be kept the same, as long as they are healthy and competent at work. 

 

“… people work longer, they want to be occupied longer, they want to keep 
their minds busy, so this is a very good initiative because that’s the natural 

and logical way to go. RPS will definitely work with the Labour Movement on this. 
We could have waited till January 2012, but we decided to do it in 2007 when they 
started talking about it. It’s a win-win situation for the worker, and the company.” 
Patrick Garcia Fiat (pictured right, in black suit), Royal Plaza On Scotts General Manager

Some Of The Many Good Examples

Continued from  Page 1

TCG Rengo (S) Limited
TCG Rengo (S) Limited is one company that is serious about re-employment of its mature workers, 
and has been doing well in this aspect. Even before the talks on re-employment began, TCG Rengo 
had already been offering its mature workers opportunities to be re-employed. It also does its best 
to make their work environment suitable for them, by automating processes at the workplace. When 
workers hit 62, as long as they are doing the same kind of job and are healthy, there will be no 
change to their wages. Currently, about 10 per cent of TCG Rengo’s workforce is above 62.

 

“On company’s side, there are certain processes that we automate. And we 
are still in the process of automation, because every year we are allocated 

a certain budget to do so. This helps our workers become more productive as 
they are using less effort, and more mature workers can do the work.”
Phua Thye Hin (pictured left, in tie), TCG Rengo (S) Limited Managing Director

Singapore Industrial & Services 
Employees’ Union (SISEU) held its 
regular CEO Breakfast Talk on 15 July 
2011. It was hosted by one of the SISEU 
branches, Singapore Cruise Centre.  A 

total of 26 management partners and SISEU 
officials engaged in lively discussions with the 
Guest of Honour Deputy Prime Minister, Minister 
for Finance and Minister for Manpower Tharman 
Shanmugaratnam on issues such as manpower, 
business constraints and challenges. 

As with the previous SISEU CEO Breakfast 
Talk, manpower issues were again the hot 
topics, among which, the difficulty of hiring 
locals in certain jobs and the increase in foreign 
worker levy which increased business costs 
were common concerns.

DPM Tharman shared that while Singapore 
should remain open to foreign talent of the 
higher end, the rapid growth of the foreign 
workforce is a consideration, hence the 
tightening of policies. 

SISEU Executive Secretary Ong Ye Kung 
said: “Increasingly, I feel that we may have to 
relook at the school system, because industries 

now do not need generalists. We need people 
who are very good expert craftsmen.” He added 
that this is where assistance could come in from 
management partners, to bring in youngsters 
who have the interest in vocational skills through 
apprenticeship programmes.

DPM Tharman stressed that moving 
forward, productivity is the way of sustaining 
business success and the wage share will go up 
if the economy is sustainable. This will have to 
be accompanied by improved skill and service.

One of SISEU’s management partners, Mr 
Edwin Ng, Managing Director of Markono Print 
Media Pte Ltd, illustrated how the company 

SISEU Holds Another Fruitful Breakfast Talk
By Ong Wei Wei
Industrial Relations Officer, Singapore Industrial & Services 
Employees’ Union

has been re-modelled in the past three years to 
improve productivity, by tapping on the various 
grants available. As a result of productivity 
improvements, certain jobs which in the past 
would have been lost to companies in China are 
now viable for the company.

Closing the fruitful session, DPM Tharman 
reiterated that the tight labour market will 
continue for some time. Companies will have 
to look at ways to re-engineer processes, 
to reward workers and to motivate them. In 
thanking everyone for their participation, he 
added that he is open to ideas on how things 
can be further improved.

 

DPM Tharman sharing at the SISEU Breakfast Talk.
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Thank You, Staunch Supporters
“I would like to thank Singapore Labour Foundation which has made 
our fundraising efforts one-third easier with their $3.5 million donation 
pledged during the charity golf.

 “I would also like to thank our ‘big brothers’ from our extended 
family; they are none other than our Social Enterprises. First, let me 
thank NTUC FairPrice Foundation.  Not only have they contributed one 
million dollars during our charity golf, they have given us another boost 
last week.  After a two-week campaign called ‘Breadwinners - We Care, 
U Care’, FairPrice Foundation has pledged another $1.35 million to the 
U Care Fund.  Thank you, Brothers Kian Chew and Kian Peng for your 
strong support.

“We are indeed very lucky to have many ‘siblings’ in the Labour 
Movement.  Our brothers and sisters from NTUC Club - Brother Khee 
Leng, NTUC Income - Brother 

Suee Chieh, NTUC Choice Homes - Sister Margaret, and the rest 
of the NTUC Social Enterprises have been our staunch supporters over 
the years.  I would like to say a big thank you to all of them for truly 
living up to their social mission and making a difference to the lives of 
our many members and their families.”

Thank You, NTUC Affiliated Unions and 
Association
“As we aspire to be the most Caring Labour Movement in the world, I 
want to salute a special group of people who devote much of their time 
and effort to better the welfare of our workers. They are the heroes and 
heroines who stood by our workers, through thick and thin, and in good 
and in bad times. Let us applaud the many brothers and sisters from 
our affiliated unions and association…for their commitment and selfless 
dedication in helping our members.

“I would also like to take this opportunity to thank our Care and 
Share Committee members whom we count on to provide us with 
valuable inputs and feedback so that we could continue to improve 
our programmes and outreach. Special thanks must also go to our 
Committee Chairman, Brother Cyrille Tan, for his strong leadership and 
guidance over the last few years. Thank you, Brother Cyrille.

Ultimately the U Care Fund is about 
helping to improve the lives of the 
less privileged NTUC members and 
their families. This message was 
reinforced at the U Care Charity 

Dinner on 14 July 2011. One such member is 
35-year-old Security Officer Eskandar Sabtu, 
who faces the constant challenge of making 
ends meet. Over the years, the father-of-six has 
received Back-to-School (BTS) Vouchers for his 
school-going children and U Stretch Vouchers 
which have greatly lessened his burden. 

“As the sole breadwinner of the family, it 
can be quite tough having to support a family 
of eight. The various assistance programmes 
extended have been most helpful to my family, 
especially with my kids’ schooling expenses. 
Thank you U Care Fund for improving my 
family’s life and helping us cope better,” he said.

This year, his ‘bounty’ includes four BTS 
Vouchers worth a total of $500 and U Stretch 
Vouchers worth $30. Mr Eskandar hopes to 
receive more BTS vouchers next year when his 
fifth child enters primary school. 

Another recipient of the U Care Fund’s 
kindness is 29-year-old Office Attendant 

Saburunisha (right). Her son, Raziq, 
five, a student at My First Skool at 
Henderson, is now speaking better 
English thanks to the Read-to-
Reach literacy programme under 
the Bright Horizons Fund. 

“Rafiq is now using English 
words I’ve never heard him use 

before. He also wants to 
speak more English at home; 
we usually speak a mixture of 
English and Tamil. The course 
is quite expensive and my 
husband and I cannot afford it 
on our take-home pay of $900 
and $800,” she said. 

At the U Care Charity Dinner on 14 July 2011, NTUC Care and Share Director Zainudin Nordin also 
took the opportunity to give a pat on the back to the many benefactors of this year’s U Care Fund, 
including staunch supporters, NTUC affiliated unions and association, unionised companies and 
corporate donors.

 “We are also heartened that we could count on our affiliated 
unions and association to come forth with donations for the U Care 
Fund.  It is also with their strong labour-management relationships that 
we could garner support from our management partners. Thank you 
very much to all our affiliated unions and association.”

Thank You, Unionised Companies and 
Corporate Donors
 “To raise $10 million on average every year is actually not as easy as 
it looks.  We are indeed very fortunate and thankful that we have many 
supporters who share our belief and place their trust in the U Care 
Fund.

“Our management and tripartite partners have time and again 
showed that they care just as much as we do about our workers, 
especially those from low-income families.

“Oprah Winfrey, the famous US TV host who is also a 
philanthropist, once said, `It’s not just being able to write a cheque. It’s 
being able to touch somebody’s life’. How true! We salute all of you, 
our donors.  Your big-heartedness has certainly touched many lives.”

(From left) NTUC Care and Share Director Zainudin Nordin, NTUC President John De Payva, NTUC 
Secretary-General Lim Swee Say and Care and Share Committee Chairman Cyrille Tan unveil the 
magic number.

3Continued from  Page 1

‘Thank You, U Care Fund’
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Mr Eskandar Sabtu (in black shirt) with his family.
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While the Executive Committee of 
a union plays an important role, 
the Branch Officials are often the 
ones who bridge the members in 
their branches to the Exco and 

to the Labour Movement at large. This year’s 
Branch Officials Recognition Awards (BORA) 
by the Ong Teng Cheong Labour Leadership 
Institute paid tribute  to branch officials who 
supported NTUC’s 3 Flow leadership model, 
particularly those who Flow On and stepped 
aside for younger leaders. 

Answering The Call
Healthcare Services Employees’ Union members in Jurong General Hospital 
branch have a special ‘hotline’ they can call if they need to reach Branch 
Official Begum Zarinah B.Z. Khan (pictured, left). She has a dedicated 
phone line which she subscribed to using her own expenses for members 
to get in touch with her. Madam Begum Zarinah, who was previously from 
Alexandra Hospital, has also recruited 250 members in just one year. 

 

“Even though we have a porter in our department, it 
is not that easy for members to reach or call us when 

they have problems. So due to that, I got another number 
which is a prepaid number just for them to keep in touch with 
me and contact me whenever it is convenient for them.”
Begum Zarinah d/o B.Z. Khan, Healthcare Services Employees’ Union

 

BORA Gives Special Recognition To  		  	

Pictures by  
Chin Boon Lian

Bridging The Gap
Air Transport Executive Staff Union members probably know Burhanuddin 
Kamaruddin (pictured in orange shirt) more than anyone else in the union. 
When he turned 62 last year and he stepped down as the Deputy General 
Secretary in the Exco after identifying and grooming his successors, it was 
only natural for him to continue to serve the union since he has a strong 
relationship with the members. The Membership Services Executive of ASEU 
currently acts as a liaison bridge between the members and the Exco.  Mr 
Burhanuddin is also an ardent advocate of the Portable Medical Benefits 
Scheme and has tirelessly tried to encourage his AESU members to take it up. 

 

“I have been a 
firm believer in 

succession planning. When 
I joined the Exco in 2003, 
I started with the premise 
that there will come a time 
when I will have to leave so 
you have to plan for your 
succession. And what I did 
was I began to tap in the 
young members, so I identified my successor at that time.” 
 Burhanuddin Kamaruddin, Air Transport Executive Staff Union

These leaders made contributions to 
leadership development and succession at the 
union and paved the way to allow for younger 
leaders to take up key positions in the past 
two to three years. Not only have these leaders 
graciously stepped down, they also contributed 
through identifying and nurturing potential leaders 
through a structured leadership succession plan.

The 11th BORA gave special appreciation 
to 79 winners from 51 unions and affiliations, 
the highest number of awardees and unions 
since inception in 2001. Besides leadership, 

BORA 2011 winners with 
NTUC Secretary-General 

Lim Swee Say (second 
row, in orange shirt) and 

NTUC President John 
De Payva (second row 

in white shirt and black 
pants), who made a 

special appearance for 
the photo opportunity. 

the Awards also honoured outstanding officials 
who have contributed in industrial relations and 
membership efforts. 

The winners will also go on a Learning 
Journey to Bangalore, India, from 20 to 24 July 
2011 to learn about the country’s approach 
to key threats and the opportunities arising 
from their social, economic and trade union 
developments. The delegation is led by NTUC 
Central Committee member and United Workers 
of Petroleum Industry General Secretary 
Karthikeyan Krishnamurthy and NTUC Director 

3-Flow Efforts
  workingfor   •  inclusivegrowth

By 
Muneerah Bee 
Mohamed Iqbal   
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By 
Naseema Banu Maideen

Quality service has 
always been NTUC 
Eldercare Co-
operative Limited’s 
promise to its 

customers. And quality service 
can only be delivered by quality 
staff who carry motivation and 
enthusiasm in them. Working 
together with the Institute of 
Technical Education (ITE), 
NTUC Eldercare has embarked 
to provide industrial attachment for students enrolled in the National Institute 
of Technical Education Certificate (NITEC) in Community Care and Social 
Services, to guide and motivate them in this path. Under this programme, 
the students are trained as social service assistants and will also be 
exposed to roles such as therapist aide, assistant care managers and 
programme assistants. 

Said NTUC Eldercare’s General Manager Lim Sia Hoe: “Collaboration 
is a key for us to build capital. We are very willing to explore to bring 
more value to the sector and to the community. Looking at NITEC, it is an 
opportunity available and we also want to ensure that this young group of 
people are guided to learn their skills and apply these skills. We, at NTUC 
Eldercare, hope to steer and navigate them to generate more interest and 
enthusiasm and hopefully make this their career.”

Eight students from ITE College East have embarked on their industrial 
attachment at Henderson Senior Citizens’ Home, which is a centre 
managed by NTUC Eldercare. ITE has been running the course since 
2010. The pioneer batch of students on industrial attachment with NTUC 
Eldercare will also have an opportunity to experience work-life at its Silver 
Circle daycare centres and also work with its Care@home team. 

“NTUC Eldercare is a big name in the industry and we believe it will be 
a good way to start with the cooperative to bring our kids for attachment. 
With the labour shortage, we really need to train these hopefuls to take over 
the industry,” said Mr Godffrey Lau, Lecturer, Community Care and Social 
Services, ITE College East.

Added Ms Lau Siew Tiang Lydia, Course Manager, Nursing, ITE 
College East: “We are very pleased with the training agenda because it 
gives encouragement to the students and I think they will look forward to 
the attachment in the centre because it gives hope. It shows that this is 
a meaningful job and I hope this will entice them to develop this as their 
career.”

The eight students sat through an orientation programme with NTUC 
Eldercare’s staff on 12 July before they embarked on their attachment.

Said Maimumun Josri, one of the students on industrial attachment: “I 
am interested in this line whereby I can socialise with many different types of 
clients, from children, elderly and the disabled. As for working in this centre, 
I will try to break the communication barrier by learning to interact with 
them. And I also hope to share my experience with my juniors.”

Added her counterpart Ivana Ho: “I joined this course because I hope 
to make a difference in the lives of needy people. And when they smile 
because of the care that we deliver to them, I think we would have made 
a difference in their lives. I look forward to learning a lot of things from this 
attachment and hope to be able to develop a career in this field.”

NTUC Eldercare 
Trains Promising 
Young Ones

“In this sector, there is always shortage of staff, 
particularly quality staff. If there are institutions to 

provide these training and they have the same objective as us 
to produce quality staff and quality work in this sector, then 
that is something that NTUC Eldercare should play a role in 
the forefront, and we will.”
NTUC Eldercare Lim Sia Hoe

BORA Runs In The Blood
Her brother, Burhanuddin Kamaruddin, visited her home one day 
and told her he will be visiting India as part of the Learning Journey 
to Bangalore for BORA winners. He then asked her if there is anyone 
from her union going. “Not that I know of,” Faridah Kamaruddin 
replied. Shortly after, she received a phone call from her Principal 
Industrial Relations Officer Tan Choon Kiat asking if she was available 
on 20 to 24 July for a trip to India and it hit her, “My brother is going 
on that trip too!” 

Mr Burhanuddin and Ms Faridah, from Air Transport Executive 
Staff Union and Food, Drinks and Allied Workers’ Union respectively, 
are the first pair of brother and sister in the history of BORA to receive 
the award. 

The pair of siblings joined the Labour Movement on their own 
accord and due to the different industries they are in, they barely ever 
compared notes between themselves. However, their commitment to 
union work is apparent in their BORA wins this year. 

She said: “I was very shocked when they announced that I won 
this award, because I didn’t expect it.” She was also looking forward 
to visit India, as it is one of the places in the world she has yet to visit.  

 

“Our wish is that 
we can continue 

to grow the membership. 
In order to grow the 
membership, we want to 
ensure that our leaders 
can serve them more 
effectively. So to serve 
them more effectively, you 
have to bring more people 
onboard because of this 
multiplier effect. The more 
leaders we have, hopefully, 
and we believe, they will 
be able to impact more 
and bring more members 
onboard.”
NTUC Assistant Secretary-
General Cham Hui Fong

 Paving The Way
Having served the Union of Power and Gas Employees for the past 
26 years, Lee Ah Tee (pictured, seated with certificate) has inculcated 
strong relationships with members and management and strongly 
promotes harmonious 
Industrial Relations. The 
PowerSeraya Branch 
Official selflessly gave 
up his position to enable 
the younger leaders to 
bloom and continued to 
mentor and nurture them 
to transmit the values 
of union work to them. 
His guidance further 
deepens their interest to 
contribute to the union.  

“I’m retiring so I must step down and let the 
younger leaders come in and give them the 

chance to lead. I share my experiences in the union for 
the past 26 years with them and let them know that it is 
not an easy job. In my first term, I had no experience but 
I had the older leaders to help me.” 
 Lee Ah Tee, Union of Power and Gas Employees

(Casual, Contract and Low Wage 
Workers) Zainal Sapari. 

In the context of Cheaper Better 
Faster, India is an excellent example 
of how the cheaper economies are 
getting better. NTUC Director (Ong 
Teng Cheong Labour Leadership 
Institute) S Thiagarajan said: “When 
our participants go to Bangalore, 
they will be able to get some 
insights on how this is happening in 
India. But even as India and China 
compete with us for investments 
and jobs, they create a lot of offers 
and opportunities for Singapore 
companies and Singapore workers. 
This year’s winners will be visiting a 
Singapore-built and run IT park in 
Bangalore, to see for themselves 
how India can add value to the 
Singapore economy and to 
Singapore companies.” 

 

3-Flow Efforts
 inclusivegrowth • workingfor    
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Workers are happy to work beyond 
the retirement age of 62 and 
employers value older workers 
and are willing to re-employ 
them. Ahead of the enactment 

of the re-employment legislation in 2012, the 
insurance industry is arguably in one of the best 
positions in terms of re-employing older workers.

This was disclosed by the union leaders 
of the Singapore Insurance Employees’ 
Union (SIEU) at a Re-employment Workshop 

organised for them on 24 June 2011. The 
one-day Workshop aimed to help the unionists 
understand the practices listed in the gazetted 
Tripartite Guidelines for Re-employment of Older 
Workers, know the key features of the Retirement 
and Re-employment Act (RRA), know how the 
RRA and Tripartite Guidelines complement each 
other as well as be able to identify terms on re-
employment and assess if they are “reasonable”. 

“The workshop provides union leaders with 
a holistic approach towards re-employability with 

better knowledge and 
understanding. Certainly, 
it will give them the 
confidence to negotiate 
and represent their 
members professionally,” 
noted SIEU President Terry 
Lee.

Dedicated Workers, 
Willing Employers
The insurance industry’s 
ideal re-employment 
situation stems from 
the very nature of its 

Re-employment Is Win-Win 
For Insurance Industry

business - people oriented. SIEU Branch Official 
Michael Quek pointed out that this serves as an 
encouragement for employees to work beyond 
their retirement age. 

“I would say that the employees are even 
able to serve way past 65 if they are able to 
physically, so long as they are able to service 
their clients, keep in touch, keep in contact, it 
is very possible for them to continue till age 62 
and after age 65. I see agents at age 69 who 
are still working and doing very well. They are 
fulfilling their duties; making sure that their clients 
are constantly in contact; able to help them in 
whatever queries they have.”

Citing an example, Mr Quek shared that at 
NTUC Income Insurance Co-operative Limited 
where he works as a Financial Associate, many 
experienced agents are still on the job, doing well 
and adding value to their jobs.

Echoing his sentiments is SIEU Trustee 
Goh Chwee Hoon who also believes that re-
employment has a positive impact on insurance 
workers: “In my personal point of view, I feel 
that we should work more and when the re-
employment comes in, it is good for us as a 
member; it benefits a lot in many ways…As we 
grow old, we need to have money. If we have 
this employment, it lessens a lot of things - family 
problems, etc.” She was also pleased by the 
fact that the retirement age has been constantly 
raised, first from 55 to 60, then from 60 to 62, 
and now from 62 to 65.

Both Mr Quek and Ms Goh also agreed that 

By Nicolette Yeo

  workingfor   •  inclusivegrowth

The first leadership 
programme 
was launched in 
1991 as the one-
month residential 

Advanced Leadership 
programme held at NTUC’s 
Downtown East (DTE). It 
continued till 2005. In 2006, 
with the merger of the 
International Confederation 
of Free Trade Unions (ICFTU) 
and the World Council of 
Labour (WCL) to form the 
International Trade Union 
Confederation (ITUC), the 
programme was re-designed 
to incorporate the emerging need to develop 
young leaders for higher leadership roles.

The pressures on time and resources 
dictated that the new Young Leadership 
Course (YLC) be compressed in a three-week 
time frame retaining its residential feature. 
Since 1991, some 572 young union leaders 
completed these progammes. Today, they form 
a significant core among trade union leaders 
attending international labour forums and 
symposiums.

The 4th YLC from 13-28 July 2011 is 

being held at DTE with 39 participants from 22 
countries including one from the Public Service 
International, a Global Union Federation.  The 
ITUC-AP has opened participation to young 
union leaders outside its affiliates to include 
a participant each from the Confederation 
of Mongolian Trade Unions (CMTU) and the 
Vietnam General Congress of Labour (VGCL). 
Both are affiliates of the World Federation of 
Trade Unions (WFTU) whose membership is 
primarily made up of unions affiliated with or 
sympathetic to Communist parties.  

One participant this year, Ms Rashmi, an 
executive member of the Youth Committee, 
Indian National Trade Union Congress (INTUC) 
from its Andhra Pradesh State branch, reflects 
the ‘flowing on’ process of leadership to the 
‘next generation’.

Her mother, Mdm Gottipati Sujatha, is an 
alumnus of the 2001 batch of the Advanced 
Leadership programme.  Mdm Sujatha was then 
an executive member of INTUC at the Andhra 
Pradesh State union level. She is currently 
INTUC’s state level Chief Vice-President and 

JILAF/OTCi/ITUC-AP  
By K T Mathew
Assistant Director, Ong Teng Cheong 
Labour Leadership Institute

Collaborate For 20th Year
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re-employment is likely to be widely accepted by insurance employers. Ms 
Goh noted that most insurance companies already have some form of re-
employment policy in place while Mr Quek felt that insurance companies 
would value longtime employees because the industry is so people-driven. 

He explained: “Agents who have been in the company for a long time, 
the clients are very comfortable with them. If fact, if you were to talk to 
the people on the street, and you ask them if they would want to change 
agents who have been with them for a long time, chances are they will 
probably say they won’t because it is a people industry. Being able to 
continue to work longer, they (employers) will just continue to support 
because there is already a rapport and relationship being built there.”

So what do SIEU unionists think the impact of the Re-employment 
Act will be on the industry? Calling it an ‘icing on the cake’, Mr Quek said 
it “would give a more solid affirmation to people who are able to continue 
to work, especially for insurance agents”. Noting that most older workers 
in the industry have already been re-employed, SIEU President Terry Lee is 
confident that a 100 per cent re-employment rate is achievable once the 
Act has been enforced, barring those who have failed to meet the criteria.

“SIEU leadership has been far-
sighted, pragmatic and flexible. 

Together with industry partners, we 
implemented Flexi-Wage, Job Evaluation, 
Performance Appraisal, Monthly Variable 
Components, Variable Bonuses based 
on Company and Individual KPIs. 
These good principles enhanced the 
productivity of workers and insurers. This 
solid foundation allows insurance companies to value and 
continue re-employing their older workers.”
SIEU President Terry Lee

 inclusivegrowth • workingfor    

How do we pronounce ‘library’ properly?” “Why is 
‘Grand Prix’ pronounced that way?” Those were 
among the questions which were thrown at Mr 
Paul Edward Osgodby at the Good Spoken English 
workshop on 9 July 2011.

As part of the 'Unofficial School for Parents' interest group 
by NTUC Family Development Unit (U Family), the workshop was 
aimed at helping parents speak English properly so that they 
can pass it on to their children. Koh Yan Ping, U Family Principal 
Specialist (Programme & Outreach) explained: “Parents are their 
children’s first English teacher. Although a majority of families 
speak English at home today, many parents do not speak good 
proper English. Children pick up the common language mistakes 
their parents make and model after their speech.”

U Family partnered the Singapore Teachers’ Union (STU), 
which Mr Osgodby is a member of, for this workshop and several 
other Unofficial School for Parents programmes. Mr Thomas 
Low, Manager for Professional Development at STU, said: “As 
a union which serves teachers and as part of the NTUC Family, 
we thought that by involving the parents in these seminars and 
courses, it eventually helps their children to do better in school, 
and in a way it will help teachers to perform better as well.”

Parents at the session learned a great deal about commonly 
mispronounced English words and techniques of the sounds of 
spoken English. “We have been saying the wrong things for so 
many words and we thought it’s correct!” Mrs Faridah Mahmud, 
44, said with a chuckle. The mother of two and her husband Mr P. 
Mohamed Elliyas, 46, speak a mixture of English and Tamil to their 
children at home and they want to pass on what they learned at 
the workshop to them and improve their English.

Mr Bernard Lee, 41, and Mrs Doris Lee, 41, speak English to 
their three children at home but they still see the need to attend 
the workshop to teach their children proper pronunciation. Mrs 
Lee hoped for such workshops to be opened for children as 
well so that they can learn directly from Mr Osgodby in detail. 
“In school, I don’t think the teacher has the time to go into this 
in detail,” she said. Mr and Mrs Lee plan to share some of the 
instructional videos on pronunciation which are available online 
with their children.

This is the second event in the interest group which was 
formed for parents to help them supplement their children’s 
learning throughout the primary school years. Ms Koh said: “By 
playing an active role in their child’s school journey and starting 
from foundational years of primary school, parents can create 
a positive influence on their children’s development right up to 
secondary school and beyond.” 

More 'Unofficial School for Parents' programmes will be held 
in the next four months and U Family also plans to collaborate 
with the Singapore Chinese Teachers’ Union on workshops for 
parents to help their children do well in Mandarin.

Back To School For 
U Family Parents

By Muneerah Bee Mohamed Iqbal   

“OTC Institute is proud to be involved in 
contributing to youth leadership development in 

Asia Pacific through this longstanding collaboration with 
ITUC-AP and JILAF.”

OTC Institute Director S. Thiagarajan

JILAF/OTCi/ITUC-AP  also editor of state INTUC’s organ `Indian Worker’ (Telegu edition).
Ms Rashmi says: “Seeing my mother’s contributions to the workers 

and also her growth motivated me to take up an active leadership role 
in my union. Workers used to seek her assistance and she felt a great 
sense of satisfaction after helping them. All this triggered off after her 
first stepping stone - the Advanced Leadership course”.

She says that through the YLC she has realised the heavy 
responsibility that young leaders have to help their respective nations 
face and overcome many of today’s ills. Being in INTUC’s youth 
committee, she wants to do more to organise the youths in India.  
By doing this, she believes INTUC can represent more of them, be 
accessible to them and address their issues.  

Ms Rashmi, like many other young leaders attending the course, 
has developed a sense of urgency to tackle issues that their trade 
unions face and to be a change agent.

We wish them every success in the work that lies ahead for them.  
 
 

“The importance of developing young trade union 
leaders today is crucial. Young people have been 

always ‘last-in, first-out’ in the labour market, due to their 
lack of skills and experiences. Inclusion of young activists 
into the trade union mainstream through capacity building 
is crucial to intensify our actions to rectify the current trend 
of widening income gap and serious youth unemployment. 
The globalisation should benefit all working men and 
women, young people in particular.”
 ITUC-AP General Secretary Noriyuki Suzuki
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398 students from the 
primary, secondary and 
tertiary categories received 
grants amounting to 
$75,100 at the Singapore 

Industrial & Services Employees’ 
Union (SISEU) Scholarship, Bursary 
& Progress Award Ceremony on 9 
July 2011. $25,000 of the financial 
assistance was granted from the 
NTUC U Care Fund, while the rest 
was rallied from SISEU’s annual 
dinner and dance fund-raising 
event.

The annual ceremony started 
small in 1982, where only 35 
awards were given out to needy 
students of SISEU’s members. 
The Progress Awards were 
subsequently introduced in 2007 by 
former NTUC Assistant Secretary-
General and SISEU Executive 
Secretary Mrs Josephine Teo.

“It feels good to be back, amongst my 
brothers and sisters. It’s like coming home for 
me, and I’m glad that SISEU has kept up its 
outreach to members, particularly those from 
families who could do with a little bit of help. I 
think it is quite clear among our members that 
even the scholarship recipients here, job-wise 
and the standards of living are not too bad. It 
is quite good in fact. But things like education 
where we can give them some additional 
motivation, encouragement – we are happy 
to do it,” said Mrs Teo, who attended this 
year’s event as its Guest-of-Honour and in her 
new capacity as Minister of State, Ministry of 
Transport & Ministry of Finance.

 Mrs Teo added: “I am also glad to see 
that a very large number of recipients have 
benefitted, and that the Progress Awards 
which I’ve started four years ago has been 
continued. The Progress Awards are significant; 
the numbers are not big. It doesn’t matter 
what income level they are. It is helpful to let 
members know that when their children make 

Madam Ting Huat Hon with her sons.  

SISEU Gives More Help
				    To Members’ Children

“I am happy to receive this assistance 
from SISEU for the second time. My 

children have proven to do better in their 
studies so far. The bursaries will also be 
useful for their school expenses. I hope my 
children will be motivated to study harder 
after receiving the financial assistance 
from SISEU.”
 Mr Mohamad Bin Laham, a warehouse supervisor 
with SKF Asia Pacific Pte Ltd. He received $500 
bursaries for his three children in the primary and 
tertiary levels this year.

“It is quite taxing financially for my husband and me, with 
three school children. We were able to cope with our finances 

previously, when there were more over-time shifts and the extra 
income helps to add on to our basic salaries. But the past two years 
have been bad, as my company shrinked in operations. I applied for 
the bursary as a form of encouragement for my youngest son in doing 
better for his Secondary Three studies. He is also hoping to use the 
$200 voucher received to save up for a laptop eventually.”
Madam Ting Huat Hon, a graphic operator with Star Standard. Her 15-year-old son 
Nicholas was awarded a Progress Award for achieving improved results from 48 per 
cent to 61 per cent in 2010. She has two other children who are doing a private diploma 
and a ITE certification course. 

By Gwen Sin

progress, it gives them some encouragement.”
SISEU’s current Executive Secretary Ong Ye 

Kung concurred with Mrs Teo’s sentiments, as 
he addressed the 650 strong audience present 
at the Singapore Flyer’s outdoor amphitheatre. 
He explained to the students about the 
representation and importance of a union, 
which acts as a “bigger voice” for their parents 
and family members who were also present, 
to tripartite partners like the management 
and government in the Labour Movement. 

And some of the meaningful causes would 
be the support for education, especially for 
low-income members. In closing, ES Ong also 
urged the students to keep up the momentum 
and outshine their parents by doing well in their 
studies.

As part of SISEU’s 30th Anniversary 
celebrations, free admission tickets to the 
Singapore Flyer and $5 food vouchers were 
distributed to all recipients and their families 
who came for the event.

 

SISEU Bursary, Scholarship and Progress Awards recipients had some candid moments with Guest-of-Honour Mrs Josephine Teo (centre left, in orange polo 
top); SISEU’s ES Ong Ye Kung (centre right, in blue polo shirt) and SISEU President Tan Peng Heng (centre, in black polo shirt)

Mr Mohamad Bin Laham and his family.

A Uniform Take On Re-employment 
On 11 July 2011, the Singapore Industrial & Services Employees' Union (SISEU) signed a new Collective Agreement with Mido Uniforms Private 
Limited, which includes a re-employment clause. This elevates the textile and garment company to Level 3A in NTUC’s re-employment framework.
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Recognised for their long years of 
support, the Metal Industries Workers’ 
Union (MIWU) hailed their longest-
serving members as their ‘stars’ for 
the night on 8 July 2011. Held at the 

Grassroots’ Club in Ang Mo Kio, the event ‘An 
Evening for the Stars’ was celebrated in good 
spirits as MIWU handed out some 390 awards 
during a dinner presentation to recognise the 
relentless efforts of its members who had joined 
the union for 30 years and more.

NTUC Secretary-General Lim Swee Say 
and Deputy Secretary-General Heng Chee How 
were special guests at the event. The night 
began with the MIWU Executive Committee 
and staff marching in to a warm reception to 
serve their ‘stars’, acknowledging them for their 
long-standing contributions to their union. The 
members were clearly overwhelmed to see the 
Ex-co and staff all in the blue MIWU30 tee-shirts 
serving them the first dish.

Speaking at the occasion was MIWU 
Executive Secretary Jessie Yeo who said: “…
Despite all those challenges, I must say we 
have achieved many things in the 30 years. All 
this would not have been possible without the 
unwavering support of many members like you. 
Whether good times or bad times, each time 
when we call on your support, you have come 
forward. So for that, on behalf of the Ex-co, I 
thank you.”

She added: “Moving forward, MIWU re-
affirms that we will continue to do more, do 
good and do better for all of you, but I have to 
count on all of you for your continued support 
for another 30 years. As our tagline for the 30th 
anniversary says, we hope to continue to Make 
Impressions Walk United!”

One of the awardees for the night, Madam 
Irene Sng who has faithfully joined MIWU 
since 1975, said: “I appreciate the union to be 
celebrating for us so many years. What I like 
about MIWU is that they give book grants to 
help my kids in school and other assistance to 
help us cope. It’s like a family to me because “This year we are 

celebrating our 
(NTUC’s) 50th anniversary. 
The reason why we are able 
to celebrate with such a 
happy spirit is because of 
the strong support of MIWU 
and all the other unions as 
well as the support of the 
members. So tonight, let 
me on behalf of the Labour 
Movement thank you 
very much for the last 30 
years and more of mutual 
support and I hope that 
you will continue to walk 
this journey for many more 
years to come.”
NTUC Secretary-General Lim 
Swee Say

mostly I spend a lot of my time (here) and all 
the functions together with them (MIWU).“

Also present on the night was founder 
member Mr Varukatty A Mohamed who 
shared: ”This being voluntary is very fulfilling 
to the heart. You feel that you have a role 
to play for the welfare of members in the 
union. After having done so over the years, 

you sit back and 
you feel that at 
least you have 
been provided 
an opportunity, 
you have done 
what you can and 
you know and 
console yourself by 
saying you have done 
something worthwhile.”

 

MIWU ‘Stars’ Shine Bright 
On 30th Anniversary

Mr Varukatty A Mohamed

By Joshua Joseph

 inclusivegrowth • workingfor    



This year’s NTUC National Day Parade (NDP) Contingent has 20 participants who have tirelessly 
participated in the contingent for more than 10 to 30 years. We take a rewind in time as we re-visit the 
NTUC NDP Contingents of yesteryears and get some of our dedicated veteran participants to share 
their NDP experiences.
	 A special thank you to the Amalgamated Union of Statutory Board Employees (AUSBE) Executive 
Council member Mok Chan Seng and United Workers of Electronic and Electrical Industries (UWEEI) 
Branch Official Umyma Mohaidin for sharing their past NDP photos with us! 

 

A Blast From The Past!

The NDP Contingent is expecting a special visit soon. Check out the next issue of NTUC This Week 
to find out more!

Participants from the NTUC NDP 1997 Mass Display 
Contingent (Flower Formation) in their colourful Hawaiian 
shirts which were all the rage that year. 

Participants from NTUC NDP 1998 Contingent standing united at 
the Singapore National Stadium.

Participants from NTUC NDP 1999 Contingent reflecting the theme of that 
year’s NDP, ‘Our People’.

“I have been in the NTUC NDP Contingent 
for 14 years and the electrifying 

atmosphere is still the same. I keep coming 
back because of the camaraderie and 
friendship and I will keep participating for as 
long as I can. Being a participant is better than 
just watching the NDP on television!” 
 Mok Chan Seng, 52, Amalgamated Union of Statutory 
Board Employees

“I started to be a part of the NTUC NDP Contingent around 1982 or 
1983 and I enjoy the atmosphere and spirit every year. There was one 

year I felt very sad I could not join because I had an operation. This year, I 
am in charge of the logistics and welfare of the NTUC Contingent and I’m 
proud to still be in the Contingent since I was young and now I can help 
the others. I also want to thank my family, especially my children and my 
husband for their understanding because every year I participate. I think as 
long as I am still healthy, I will continue to support the NTUC Contingent.” 
Halijah Sani, 57, Amalgamated Union of Public Employees

NDP 1997 NDP 1998 NDP 1999
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March On, Young NTUC
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Artist impresssion of the largest human flag formed by 13,000 participants.
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By Muneerah Bee Mohamed Iqbal   

Every year without fail, it will 
celebrate her birthday alongside 
her. It will gather the largest 
number of participants to join her 
in the celebrations. It will always 

create a record breaking feat leaving a 
memorable experience for her and her 
people. This organisation is none other 
than Young NTUC, who has faithfully 
organised ‘Young NTUC Celebrates! 
National Day’ for the past four years to 
celebrate Singapore’s birthday. This year, it 
will be no different. 

Being part of the Celebration 
Committee under the National Day Parade 
(NDP) Executive Committee, Young 
NTUC boasts the second largest crowd, 
anticipating about 13,000 participants that 

By Vanessa Teo



“The first time I was in the NTUC NDP Contingent was 
in the 1970s. It was very different back then and we 

used to train at the Police Academy. The NTUC Contingent 
also used to march out in the street where a lot of people 
see us. The thing I like most about being a part of NDP every 
year is making friends and I’m proud and happy to celebrate 
Singapore’s independence and at the same time we can do 
some exercise as we are aging. This year is special because 
it is NTUC’s 50th anniversary so whatever union we are from, 
once we are here we are NTUC and we are one family as 
brothers and sisters.” 
Umyma Mohaidin, 53, United Workers of Electronic and Electrical 
Industries member 

The NTUC NDP 2000 Contingent marching proudly at the Padang.

The NTUC NDP 2002 Contingent with then-NTUC Assistant Secretary-General Halimah Yacob, who was the 
first female NTUC Parade Commander. 

The all-female NTUC NDP 2004 Contingent gathering for a photo with then-NTUC Deputy Secretary-
General Matthias Yao. 

NTUC NDP 2005 Contingent representing the Labour Movement among the spectators in red and white at 
the Padang.

NDP 2000  

NDP 2002  

NDP 2004  

NDP 2005
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will be taking part in the celebrations. This year, participants can look forward 
to seeing them create yet another record breaking feat, as they prepare 
to form the largest human flag through the efforts of the strong audience, 
breaking their own record set in 2008. 

A candle lighting session will also take place, signifying each little hope 
and dream for the nation, together with a fireworks display. Before the actual 
parade begins, participants can also engage themselves with pre-parade 
games using the interactive kits given to them. 

Said Young NTUC Executive Secretary Steve Tan: “This will be the fifth 
time Young NTUC is reprising our companion event to the main parade. We are 
proud to continue to do so as it allows more Singaporeans a chance to catch 
the parade live. In celebration of 50 years of the Labour Movement in Singapore, 
we will have our 13,000 participants form the largest human flag again, an 
attempt in breaking our own record set in 2008. Hence, other than an interactive 
experience, we hope that our members will be connected emotionally to the 
Singapore spirit.”

And in order for the smooth execution of the celebratory event, Young NTUC 
has been engaging the stakeholders of the event in regular meetings, holding their 
first ‘All Stakeholders Meeting Of Young NTUC Celebrates! National Day 2011’ on 
7 April. These meetings were to discuss important issues such as road closure, 
attendance capacity, crowd control and more.

With the exciting line-up in place, Young NTUC is also giving the public a 
chance to join them in their celebrations. Stand a chance to win free tickets and a 
limited edition thumb drive. All one needs to do is to take a picture of themselves 
holding a sign that says ‘Majulah’. For more details, please see instructions. 



While preparations are getting 
heated up for performances 
at the Padang, Young NTUC 
performers are also preparing 
themselves for the main parade. 

This is the first time Young NTUC performers 
are taking part in the act at the floating platform, 
with about 50 of them participating and 
performing. Since mid April, the Young NTUC 
performers have been going for rehearsals 

piously, and will be 
playing the role of the 
villagers. 28-year-old 
Young NTUC member 
Jaslin Ng is one who 
will be taking part in 
the act, and sees it as 
a great experience.

Said Ms Ng: 
“This is definitely a 
great opportunity and 

exposure for me. It made me feel that I am not 
that shy after all! I’d really like to thank Young 
NTUC for giving me this opportunity to perform, 
and if there are any more such chances, I would 
love to know of them.”

Another such performer who was 
exhilarated to be given a chance at this parade 
is 16-year-old Nicholas Sarjeev Kunalan who 
got to know of this event through his mum, who 

Catching The Hearts Of Performers

is a Young NTUC member. 
“My mum was the first who got 

to know of this event, and she told 
me that instead of watching the 
NDP together as a family every year, 
why not let’s perform at the NDP 
together? I loved the idea and that’s 
how the both of us got in,” said Mr 
Nicholas. 

And being able to be part of 

the main parade was like a dream 
come through for a young patriotic 
individual like Mr Nicholas, who is very 
much thankful to Young NTUC for the 
opportunity as well. “The experience 
of performing at NDP is not something 
that will be forgotten. I am really 
thankful to Young NTUC, and without 
them, I might not have been able to 
come this close,” said Mr Nicholas. 

Young NTUC performers are all geared up for the National Day Parade.

Mr Nicholas Sarjeev Kunalan

Ms Jaslin Ng
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With the Metal Industries 
Workers’ Union’s 
(MIWU) vision of being 
a strong, pro-active 
and caring union for its 

members, it has certainly taken steps 
to live up to this by collaborating with 
some of its branches to purchase NTUC 
Income’s LUV plan for its members. 
MIWU will fund the premiums of 
$10,000 sum assured cover for its 
members through the respective special 
welfare funds of the branches.

The LUV term life insurance plan 
was developed exclusively for NTUC 
members to provide low cost term 
insurance coverage for its members 
and the Singapore workforce. This will 
also provide affordable insurance to the 
under-insured segment of low income 
households and blue-collar workers.

Held over a period of three days, 
roadshows were conducted at several 
branches to allow MIWU members to 
better understand the benefits of the 
plan and to recruit new members. 

With the first enrolment roadshow held on 17 
June 2011, it was followed up with two others 
held consecutively on 30 June and 1 July at 
different factories of companies which supported 
this drive. These branches included NMB 
Singapore Ltd, Pelmec Industries (Pte) Ltd and 
Shimano (Singapore) Pte Ltd.

Said MIWU President Toh Hock Poh: “As 
mentioned, we want to be a caring union for our 
members. Sometimes we cannot predict what 
will happen in the future. Through this purchase 
of the LUV plan, we wish to show our members 
that we care.

“Similarly, we hope the roadshows can also 
serve as part of our outreach programme to 
reconnect with members and let them know the 
union is always there to look after their interests.”

Through this collaborative partnership of 

MIWU & Income Show LUV For Members
By Joshua Joseph

MIWU and NTUC Income, the plan will  allow 
members to cope with the financial strain during 
times of distress. MIWU members will also be 
able to enjoy the benefits that come under the 
Basic Plan, which will provide protection against 
Death, Permanent and Total Disability (PTD) and 
Permanent and Partial Disability.

In addition, the LUV plan will also provide 
hospitalisation benefits for MIWU members. In 
the event of hospitalisation, NTUC Income will 
provide a daily hospital cash benefit to them.

NTUC Income Senior Vice President of 
Group and Health Insurance Division Lee How 
Teck commented: “MIWU’s commitment and 
care to its members in funding the premiums 
for the LUV Plan is indeed a role model for all 
union groups to follow in providing basic term 

Key Benefits Of LUV Plan:
•	Premium rates start from as low as 70 cents a day, depending on the age of the person to be 

insured
•	Comprehensive insurance coverage against death, disability and 30 critical illnesses
•	Loyalty discounts of up to 10 per cent
•	Additional payouts over and above the sum assured in the event of Permanent and Total 

Disability (PTD) before the age of 65
•	Hospital cash benefits in the event of hospitalisation, and
•	Hassle-free application. 

Singaporeans and unions keen on finding out more about LUV can contact the NTUC Income 
Contact Centre through its 24-hour hotline service at 63INCOME (6346 2663). Alternatively, they 
can visit any of NTUC Income’s island-wide branches log onto NTUC Income website at http://
www.income.com.sg/insurance/luv/ to get more information.

“Maybe some members who 
have joined the workforce 

are not familiar with any kind of 
investment plan. So I think this is a 
good opportunity for them to learn. 
And on top of that, I think it’s (LUV 
plan) quite reasonably cheap I 
must say.”
MIWU Branch Committee member 
Halinah Ahmad

“LUV is a key example 
of NTUC Income’s 

continued commitment to its 
`Made Different’ proposition, 
which aims to improve the lives 
of Singaporeans. NTUC Income 
is always mindful of its social 
purpose to make insurance 
accessible, affordable and 
sustainable for all Singaporeans.” 
NTUC Income Senior Vice President 
& General Manager, Group & Health 
Insurance Division, Lee How Teck

insurance cover to its members. NTUC Income 
hopes that other unions in Singapore will extend 
it to their members.”

Present at the roadshow held on 1 July 
2011 at Shimano (Singapore) Pte Ltd was MIWU 
member of seven years Mr Mustafa Zainudin. 
He believes that the plan would be of substantial 
benefit for  MIWU’s members.

“I think it is good because it is more 
affordable because we know that NTUC is 
always helping all workers with the rising cost of 
living. With the affordable price, it will somehow 
assist our medical costs in the future because 
I think in Singapore the medical costs are quite 
high,” he said.

With more initiatives being rolled out, MIWU 
will continue to reach out to its members. Mr Toh 
added: “Such moves can touch the hearts of 
many ordinary members and their families. We 
want members to feel the warmth of being part 
of the MIWU family.”

Indulge( )
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By 
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It is back again! With a promise 
of being the biggest competition 
season yet. The long-awaited U 
Games 11/12 was kicked off on 
13 July 2011 by NTUC Secretary-

General Lim Swee Say with the very 
first event of the games, the U Golf 
Championship held at Orchird Country 
Club.

The new U Games season will 
be held from July 2011 to March 
2012 boasting a total of 13 sporting 
events and is expected to attract over 
7,500 sports enthusiasts, a three-fold 
increase since its inauguration. 

Said NTUC Club CEO Yeo Khee 
Leng: “The U Games is a staple in the Labour 
Movement’s sporting calendar as it allows 
union members to come together to pit their 
skills against each other in friendly competition. 
This year, U Sports has also taken a more 

“I think U Games as a whole 
has brought all the unions 

together…basically everybody can 
come together and have a good time 
and at the same time to interact. So I 
think that it’s a very good platform for 
everyone to mingle and get to know 
each other. Everybody is looking 
forward to the U Games, a new year, a 
new chapter for U Games. 

“I think over the years we can 
see that more and more unions are 
actually involved so that’s a good 
sign that everybody recognises the 
importance of U Games to bring 
everybody together.”
Singapore Industrial & Services Employees’ 
Union General Secretary Lim Kuang Beng

 

“Basically, compared to last 
year’s turn out for all the games, 

it was even bigger. So we hope that 
more people participate this year. 
We’d like to see a steady increase in 
participants taking part this year and 
we want to reach out to more people 
so that they know that NTUC’s U 
Games is for everyone.”
U Games Committee Chairman C 
Subramaniam

 

focused approach towards the U Games by 
targeting various demographics and working 
with the relevant partners to ensure that the 
events are meaningful and of interest to them. 
For example, U Sports is working closely with 

nEbO, which will be the Official Youth 
Partner for the next event, 3-On-3 
Basketball in September.”

One union which has benefited 
greatly from the U Games was 
Singapore Port Workers Union 
(SPWU), which completed U Games 
10/11 in second place. “Under the 
capable and dedicated leadership 
of our Sports Committee Chairman 
Brother C Subramaniam and all the 
sports conveners, we were able to 
target our young and mature union 
members to form a team that strives 
to do their best and our members 
thoroughly enjoyed the opportunities 
to play together provided by U 
Games,” said SPWU General 
Secretary Ameer Hamzah.

As the first event of the new U 

U Games 
Returns In 
Style!

Games season, the U Golf Championship is 
both different and unique as golfers will have to 
go through the entire three courses of Orchird 
Country Club, testing their mettle and skills in 
the 27-hole Championship instead. Despite this 
daunting task, some 250 golfers from more than 
30 unions have taken up the challenge in this 
high-profiled Championship.

Up next for the U Games will be 3-on-3 
basketball on 3 September 2011 at *SCAPE 
Park. Working with Official Youth Partner, nEbO, 
the event will target youths and is open to public 
participation.

(From left) U Games Committee Chairman C Subramaniam, NTUC President John De 
Payva, NTUC Secretary-General Lim Swee Say and NTUC Club CEO Yeo Khee Leng.
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The 18th Tripartite Golf Friendly (TGF) 
was held on 17 July 2011 at the 
Orchid Country Club. The TGF is 
organised annually by the tripartite 
partners - the Ministry of Manpower 

(MOM), the National Trades Union Congress 
(NTUC) and the Singapore National Employers 
Federation (SNEF) to foster better rapport and 
relationship among employers, Government 
officials and union leaders. The event 
traditionally ends off with a dinner hosted by the 
tripartite partners for the participants. 

Some 180 golfers from the Government, 

Celebrating Tripartism 
At 18th Golf Friendly
By Joshua Joseph

unions and employers, led by 
NTUC Secretary-General Lim 
Swee Say, Minister of State 
Hfor Manpower & National 
Development BG(NS) Tan 
Chuan-Jin and SNEF President 
Stephen Lee respectively 
attended this year’s tournament. 
Emeritus Senior Minister (ESM) 
Goh Chok Tong was the Guest-
of-Honour for the event. The dinner that night 
was also attended by Deputy Prime Minister 
and Minister for Finance and Manpower 
Tharman Shanmugaratnam.

United Workers of Electronic and Electrical 
Industries (UWEEI) General 
Secretary Cyrille Tan, also a part 
of the Organising Committee, 
gave a warm welcome to all who 
were present at the dinner in his 
opening address as the night 
commenced in good spirits. 

Among the attendees 
was Shipbuilding and Marine 
Engineering Employees’ Union 
(SMEEU) President Wong Weng 
Ong who shared his thoughts 
on the event. He said: “Today’s 
TGF tournament has existed for 
18 years. From the union’s point 
of view, it is good for tripartism 
because we know we are not 
just talking about the union 
itself but the employer and the 
Government as well. We call it 

a ‘Golf Friendly’ because it’s not a matter of 
winning but more to interact, get to know each 
other well and play the game of golf, improving 
our relationship.”

Singapore Maritime Officers’ Union General 
Secretary Thomas Tay also shared: “First, I think 
if I’m not mistaken we are the only country that 
has this tripartism together in the golf game 
and it has been organised for 18 years. I really 
appreciate such an event because it gives 
us the opportunity as a unionist to know the 
Government side and also the management 
side.

“So with this, it builds a better rapport and 
relationship in a fun way and we get to know 
each other better. In fact, over the 18 years or 
so, we have had many friends not only in the 
union side but also in the Government side and 
the management side. So it’s easier to discuss 
issues and the friendship and the relationship 
is like a bonding that words or money cannot 
buy. It’s just tremendous and you can see the 
laughter of everyone. This is something that we 
should continue year after year. It is a very good 
event from the bonding aspect.” 

Singapore’s largest homegrown 
estateless golf club, my golf kaki, 
has launched an exciting initiative to 
foster a stronger sense of community 
spirit among golfers. Coined the 

Kampong Spirit Initiative or ‘KSI’, it is based 
on the concept of communal living and close-
knittedness among those living in traditional 
villages. 

To engage its 5000-strong members more 
effectively, the club will group its members into 
‘Kampongs’. Each Kampong will come under 

my golf kaki Revives Good Old Kampong Spirit
the leadership of a chief who is responsible 
for engaging members through social golfing 
games and inter-Kampong competitions.

The first group of member volunteers were 
officially appointed at a post-game dinner 
recently. My golf kaki Manager Derek Chan 
said: “We have always sought to bring together 
golfers with shared interests so as to build a 
community with a strong sense of identity and 
passion for the game of golf.”

“We firmly believe that the right step now 
is to encourage our golfing community to 

participate more actively in shaping our 
collective future.”

Now the average golfer who hardly 
finds the time to practise and be 
skilful at the game can look forward to 
avenues where he can play or compete 
with others of similar ability in a team 
based format. This will give middle 
to high handicap golfers a chance to 
shine without the pressure of playing 
consistently well over a full round.

Skilled golfers, on the other hand, 
will play based on an individual order 
of merit system and represent my golf 
kaki in inter-club tournaments. Inter-
Kampong games, which will involve 

different formats and skills challenges, will be 
held every quarter, with the highest scoring 
Kampong over the year winning the KSI 
Challenge Shield.

Commencing with seven kampongs, Mr 
Chan envisions the number of kampongs to 
grow with the active participation of golfers. 
Plans are also underway to work with the unions 
to implement the initiative with their golfing union 
member base.

 
Kampong chief and his deputies who will be actively engaging fellow 
members in various golfing activities.

Member Steven Low (right) receiving certificate of appointment 
from my golf kaki General Committee President Tan Chai Kun.
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SNEF President Stephen Lee (left) and ESM Goh Chok Tong at the Tripartite Golf 
Friendly event's dinner.

(From left) SMOU General Secretary Thomas Tay, SNEF Vice-President Bob Tan, 
Health Minister Gan Kim Yong and NTUC President John De Payva.
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By Joshua Joseph

NTUC First Campus Co-operative 
Limited’s My First Skool located at 
Block 306 Serangoon Avenue 2  
was officially launched on 18 July 
2011. Along with the centre’s launch 

was the launch of the Community Partnership 
Programme in partnership with Marine Parade 
Group Representation Constituency (GRC) to 
better serve the needs of residents, delivering 
high quality programmes and services to 
children.

MP for Marine Parade GRC  Seah Kian Peng 
officiated the opening of the centre celebrating 
Racial Harmony  Day with children and parents. 
He also took the time to interact with parents as 

he toured around the centre’s premises. The 
take up rate for the centre is currently close 
to 80 per cent and it will be running at full 
capacity for childcare by August 2011.

Speaking at the event was Acting 
Principal of the Centre Madam Shakkilla 
d/o Uttera Pathy who addressed the 
parents in attendance. She said: “We have 
always believed in working together with 
parents and the community for the benefit 
of children. By collaborating with parents, 
we ensure continuity for children’s learning. 
By collaborating with our community, we 
enable our children to enjoy greater access 

My First Skool Launches  
                   Third Centre In Serangoon

to a variety of resources in the centre’s vicinity.
“Besides the community, we collaborate 

with parents to ensure continuity for children’s 
learning. Your presence today embodies your 
commitment to provide the best early learning 
years for your child, just as much as I am sure 
that the foundation we build for the children 
prepares them to be ready for school and for life.”

The event came to a celebratory close with 
performances by the children in light of Racial 
Harmony Day. They performed songs in different 
languages dressed in different traditional outfits 
which won the applause and hearts of those who 
were watching.

MP for Marine Parade GRC 
Seah Kian Peng interacting 
with the children and their 
teacher.

Children celebrating Racial Harmony Day with a performance.

By Gwen Sin

Talk about kite flying, and the general 
notion would be to take the activity 
outdoors. But 46 children and youth, 
aged eight to 14 years old, had a 
different hands-on experience at the 

`Let’s Kite UP! with Kite Buddies’ on 16 July 
2011. International indoor kite fliers from the 
Philippines, Taiwan, Malaysia and the United 
States demonstrated with spectacular creations 
at the HDB Hub, as part of the activities leading 
up to the NTUC Income Kite Festival on 3 and 4 
September 2011. 

NTUC Income has been the key sponsor of 
the NTUC Income Kite Festival since 2009. The 
Kite Festival aims to bring people from all walks 
of life together to discover the art of kite making 
and kite flying. As part of the 2011 Kite Festival, 
NTUC Income organised the Kite Buddies 
event, and invited beneficiaries under its 
OrangeAid programme, as well as other homes, 
to be part of the exhilarating fun.

It was a first for the children and youth 
to learn more indoor kite flying from the kite 
masters. Many of them also tried their hands 
on the activity, which required bigger body 
movements and stamina.

20 NTUC Income staff also volunteered as 
buddies to the children and youths. With much 
encouragement and support, it was obvious 
that everyone truly enjoyed themselves and 
learnt much from this unique experience!

NTUC Income Achieves  
           New Heights With Kite Festival

International kite experts shared inspiring moments with children under NTUC Income’s OrangeAid programme through indoor kite flying at 
the `Let’s Kite UP! with Kite Buddies’ on 16 July 2011.

“NTUC Income chose to sponsor the Singapore Kite Festival annually 
because the values of the art and sport are closely aligned to its own 

brand - contemporary, colourful, energetic and active. Equally important, it is 
an inclusive sport. The focus on kites also reflects NTUC Income’s journey of 
transformation, where like kites which are rooted in rich tradition, it remains 
entrenched in its social purpose but continues to embrace fresh and new ideas to 
keep relevant with the times. It is also about breaking through and achieving new 
heights for the children, given that they come from under-privileged homes, and 
it is very important to give them that hope through kite flying.”  
 NTUC Income Senior Vice President & Head, Sales & Marketing Division, Lynette Ang
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