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Mabel Low Wan Yeong has been instrumental in driving the growth of union membership. Her unwavering commitment to 
the Inland Revenue Authority of Singapore Staff Union (IRASSU) is evident through her innovative approach in organising 
events that engage existing members while also recruiting new ones through impactful roadshows. She actively supports 
recruitment at the NTUC Public Service Cluster level, demonstrating her dedication to the broader goal of increasing 
NTUC membership. 

As a visionary leader, Sister Mabel has played a pivotal role in spearheading PME engagement initiatives. She successfully 
led efforts to organise U PME workshops in partnership with other public sector house unions, such as the Housing & 
Development Board Staff Union and the Singapore Urban Redevelopment Authority Workers’ Union. This collaboration not 
only strengthened PME outreach but also enhanced solidarity among these unions. 

Her belief in the transformative power of training and upskilling is reflected in her initiatives. By leveraging the union’s 
unique SkillzUp benefit, Sister Mabel collaborated with NTUC LearningHub to curate specialised training programmes 
for IRASSU members, empowering them with the relevant skills and knowledge needed to thrive in a dynamic work 
environment. 

Sister Mabel emphasises leadership renewal by continuously identifying and nurturing future leaders. During the current 
term of the IRASSU Executive Committee, she facilitated tea sessions to identify potential leaders, resulting in the 
successful recruitment of 11 new leaders, including three under the age of 35. She works closely with the Ong Teng 
Cheong Labour Leadership Institute to develop tailored training roadmaps for these leaders, ensuring they are equipped 
to excel in their roles and advance the union’s mission.


