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The Labour Movement steps out in full
force to add pomp and pageantry to
Singapore’s 49 birthday celebrations!
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Celebrating
Workers

The Young NTUC’s party to celebrate
Singapore’s 49" birthday shines
the spotlight on workers that keep
Singapore Clean, Green and Safe.

By Nicholas Lee
Photos Young NTUC

s the National Day
Parade went underway
at the Floating Platform

at Marina Bay on 9 August 2014,

close to 7,000 NTUC members
gathered at the Promontory for
the Young NTUC Celebrates!
National Day (YNCIND) event.
The annual affair was
graced by a special group of
Singaporeans who continue to
make a difference by keeping
the city Clean, Green and Safe.
Some 200 cleaners, landscape

Guests

Of-Honour

The Young NTUC

Celebrates!

National Day
(YNC!ND) event

technicians, security officers
and their family members were
invited as Guests-of-Honour at
the event (we caught up with
three, see story below).

As part of the Labour
Movement’s ‘Appreciating U’
movement, the event is a call
to action by Young NTUC for
members to be more proactive
in showing their appreciation
towards the unsung heroes who
play a major role in making the
city a sweet spot.

CLEAN GROUNDS
Fifty-year-old Madam Zariah
Bujang has been working at the
National Library with CBM Pte
Ltd as a cleaner for the past two
years. She shares that her job
is hard work, but she finds
joy in helping to keep the
work environment clean.
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honours workers '!— ——1—_-
who keep the Lion " What NTUC is doing

Ci ty Clean G reen for workers like me,
)

and Safe.

By Nicholas Lee

“helps me to put more
of my heart into what
| do at work.”

Madam Zariah Bujang
S P

Gops
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Appreciating i

wo new initiatives
were introduced at the
event. Members were

encouraged to ‘pick-up-after-
yourself’ to help cleaners to
clear less thrash after the
celebrations. Another initiative
saw members sharing words

of appreciation and gratitude
for the workers who keep
Singapore Clean, Green and
Safe on an ‘Appreciating U’
board.

Members at the event

Committee Chairperson Seah Keng Tia (behind) pass on the light to
""_t_:he jt_udi_e_nce for the annual symbolic candle lighting momentﬁ

formed a giant human
Singapore flag to showcase
the solidarity of the Labour
Movement. The annual
signature candle-lighting
activity called ‘A Celebration
in Unity’ demonstrated
mutual support of the Labour

l

Movement and its role in
nation building.

The eighth edition of the
annual event also kicked off
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next year’s milestone 10
anniversary celebration for
Young NTUC, with members
forming the giant figure 10’ at
the Promontory.

AMIDST THE GREEN = = SAFE, SECURE AND SOUND

Mr Razali Saphari has been in the = " Alice Teo, 61, has been in the security

same line for over a quarter of a : industry for eight years and currently
century. The 47 year old, who . > works at Prosec Services Pte Ltd. While

is with BNL Services Pte Ltd, ' she felt looked down upon when

started working as a landscape she first started work as a
technician at a tender young age security officer, today she

of 18 years old and has never sees it as a noble service
looked back. ' to maintain the peace for

Singaporeans.

\ . I’'m thankful ' “I| hope that
¢ that at such . Singaporeans can
an event, my respect and appreciate
work gets the work that low-wage
appreciated.” | workers do.”

Mr Razali Saphari Madam Alice Teo '
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LM gets into the sp1r1t of the event
with the NTUC Marching Contmge_nt.

It was rousing applause
and a standing ovation for

8 former Minister Mentor
Lee Kuan Yew. Mr Lee here
in a selfie with Minister
of State at the Ministry of
Trade and Industry Mr Teo
Ser Luck, Senior Minister
of State at the Ministry of
Health Dr Amy Khor, Senior
Minister of State in the
Prime Minister’s Office and
NTUC Deputy Secretary-
General Heng Chee How
and Senior Minister of State
at the Ministry of Law Ms
Indranee Rajah.

All ready to celebrate: NTUC Assistant Secretaries-
General Patrick Tay (right) and Zainal Sapari (left) with
Member of Parliament Vikram Nair.



The NTUC Marching
Contingent

o have 50 participants from
I 17 different unions marching
together as one is not an easy
feat. Since April this year, the NTUC
Marching Contingent has put in over
180 hours of training to prep for the
National Day Parade.

On 9 August 2014, the striking
purple ensemble was led by NTUC
Contingent Commander Andy Lim
(right) as they proudly marched past
President Tony Tan Keng Yam and
27,000 spectators at the Marina Bay
Floating Platform.

- A
It is the 41°* time Leo Sequeira

has put on the NTUC Marching
Contingent attire. The 70-year-old
retired Physical Education teacher is
looking forward to coming back to be
part of Singapore’s 50 celebrations
next year.

Behind The Scenes: Minister for Manpower Tan
Chuan-Jin takes a selfie with participants of the
NTUC Marching Contingent.
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Mr Lee Van Chong, Executive Committee Member of the
Singapore Organisation of Seamen (SOS)

SERVING THOSE OUT AT SEA

Mr Lee Van Chong has served SOS for nearly 40 years,
starting out as an Industrial Relations Officer (IRO) in
1975. After gaining the trust and support of seamen, he
was elected Treasurer in 1976, a position he held till his
retirement 37 years later. Over the years, he has also held
various positions in Seacare Co-operative Ltd, a social
enterprise founded by the union and NTUC. Today, he is its
Deputy Chairman.

v Played a pivotal role in guiding the union
during its formative years.

‘/ Supported union’s decision to form the Seacare
Co-operative Ltd with NTUC, and today it owns
a hotel in Chin Swee Road to serve seafarers
and the maritime industry.

‘/ Helped NTUC increase its membership numbers
by over 220,000. As Managing Director of
Seacare Manpower, he collaborated with
various LM and external partners to organise
mMass recruitment campaigns and helped
people re-join the workforce and become
NTUC members again.

& LM Role Models

This year, the LM adds four more individuals to
its list of illustrious recipients of the National
Day Awards (Public Service Medal)

NEXT ISSUE: Ms Adeline Sum Wai Fun, Chief Executive Officer of Singapore
Labour Foundation and NTUC Choice Homes Co-operative Ltd; Chief Development
Officer of NTUC Enterprise Co-operative Limited AND Mr Richard Tan Peck Hoon,

General Secretary of Housing and Development Board Staff Union.

Mr Michael Tan Eng Hin, Immediate-past President of and
now Consultant for Education Services Union (ESU)

A LEARNING JOURNEY

First elected into office under the Amalgamated Union of
Public Employees (AUPE) in 1979, Mr Michael Tan Eng
Hin later joined the Education Services Union (ESU) when
it was formed in 2006 and became its President that year
until 2014. Currently, he holds a number of key positions
in NTUC, including Vice-Chairman of the NTUC Education
Cluster and member of the NTUC Industrial Relations
Committee.

‘/ Laid foundation for the union to grow info an effective
voice for workers in the private education industry.

Helped to improve the employment and employability
of workers. With the help of tripartite partners, the
union raised the starting monthly salary of a childcare
educator from $1,200 to $1,800 and made plans for a
new career progression framework.

‘/ Upped membership humbers - Over the years, ESU’s
membership strength has grown by 400% to over 20,000
members.

i/ Oversaw the amendment to ESU’s Constitution on
the leadership renewal process, helping the union to
develop a robust leadership pipeline.
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Healthy Progress

Some 5,000 healthcare workers are enjoying the fruits from the
Progressive Wage Model in various aspects of their career.

By Naseema Banu Maideen

ocal workers in the healthcare
L sector moved a level up in their

skills, productivity, career and
wages with the Progressive Wage Model
(PWM) in play for the sector.

Some 5,000 Health Attendants,
Healthcare Assistants and Patient Service
Associates have enjoyed wage increases
of about 15% between 2012 and 2014
through the various projects rolled out
by the Healthcare Cluster Tripartite
Workgroup.

Launched in September 2012, the
Healthcare Cluster Tripartite Workgroup is
made up of the Ministry of Health, NTUC
Healthcare Cluster of Unions and the six
Public Healthcare Clusters..

EFFORTS PAID OFF
Over these two years, the Workgroup has
promoted productivity initiatives across
the public healthcare sector and has looked
into increasing the employability and wages
of lower-income healthcare support staff.
NTUC Assistant Secretary-General
Patrick Tay, who is the Supervising Lead of
the NTUC Healthcare Cluster, shared these
updates at the National Day Observance
Ceremony on 15 August 2014.
“The Healthcare Cluster Tripartite
Workgroup has been hard at work. In
2012 and 2013, we focused our efforts
on providing ‘4 Ups’ for the lower-wage
workers — Up Skill, Up Career Ladder, Up
Productivity and most importantly, Up
Wages.
“Advancements were made by the
healthcare clusters as
they piloted various
projects. In
2014, the

. / Healthcare

Employees in the healthcare industry can look forward to even happier times.

Although we have reached the target, | urge all healthcare

management and staff alike to actively seek opportunities to
do more, and to spread the good initiatives across all healthcare
clusters so that all can benefit from the good foundation work that
has been carried out over the last two years.”

NTUC Assistant Secretary-General Patrick Tay

Cluster Tripartite Workgroup members
eagerly shared the progress of their
initiatives and I am glad to say that we are
seeing ‘mass adoption’ of good projects
across the clusters,” he said.

PLANS AHEAD
Mr Tay added that the Tripartite
Workgroup will be looking at the
Intermediate and Long Term Care
(ILTC) healthcare institutions to explore
productivity improvements to advance the
sector as a whole.
He also welcomed the
recent news that the
Ministry of Health is
introducing a series of
initiatives and measures
for nurses, including
a review of their
careers as well as
remuneration.
He also hoped that non-nursing

staff such as those in allied, ancillary or
administrative positions within the same
healthcare eco-system will be similarly
recognised and enjoy timely wage reviews
and increases.

@ CK LOOK

Did You Know?

NTUC’s e2i (Employment and
Employability Institute) has helped

to place 3,000 Singaporeans into
good jobs in the healthcare sector. Of
these, 85% of them are in our public
restructured healthcare institutions.

And from these,
e 64% are mid-career workers aged
40 years old and above

* 9% of those placed are young PMEs

e 78% are women, some of whom
are back-to-work
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Shapshots

A quick round up of what went on in and around
the Labour Movement recently.

By NTUC This Week Team

In Figures: NTUC National Day Celebrations MEMBER’S CORNER
Young NTUC National Day LM National Day
Celebrates! Parade Observance
National Day Attendees Ceremonies
Altendees '| 6 Number to date
Pioneer Generation ] 6
Leaders Biggest so far

NTUC Members

Holiday Inn
Guests-of-Honour NTUC NDP U Family on Singapore Atrium
200 Marching 2 August 2014 20% OFF Mooncakes
Contingeni Offer valid till 27 August 2014.
cleaners, landscape
technicians, 50 16% OFF Mooncakes
security officers and their participants from people, including Soeﬁi;‘ﬁgirﬁ;&‘f August fill 8
family members 17 unions 1,000 babies P '

10% OFF Xin's Signature Collection
and Limited Edition Premium

- Good Ol Entertainment Offer valid till 8 September.

[ It was a trip down memory lane for some 100 elderly folks from the Egrgznqumes, call 6731 7173 or visit 317 Outram

| Thye Hwa Kwan Senior Activity Centre as they were treated to a special '
' cultural performance on 2 August 2014 at Tampines Changkat
__ Community Club.
‘g, The “Xiang Dang Nian” {f8X%) Cultural InterContinental Singapore
%45, Performance was spearheaded by youths 15% OFF box of 4-piece mooncakes
from NTUC’s junior membership arm Offer valid till 5 September 2014.
o nEbO. For enquiries, call 6820 8519 or visit hitp://
¢ Douglas Toh, the nEbO member singapore.intercontinental.com/mooncakes/.

who led the initiative, explained that
the event was designed to bridge the gap
between the elderly and youths through a
common theme.

Beyond bonding with the seniors, six nEbO
youths also joined the cast in the opera performance.
Rounding up the lively occasion was the performance
of the famous opera “Journey to the West” by two
established opera troupes.

Millennium & Copthorne Hotels

18% OFF Millennium Mooncakes

Offer valid till 8 September 2014 at Copthorne
King’s Hotel Singapore, Grand Copthorne
Waterfront Hotel, M Hotel Singapore,

Orchard Hotel Singapore and Studio M Hotel
Singapore.

Familiar Fun

The National Day Parade (NDP)
participants have put in much blood,
sweat and tears to serve up a fantastic
performance on 9 August 2014. Behind
the scenes, NTUC Club has also been hard
at work to provide entertainment for
some 2,000 NDP participants.

For the third consecutive year, NTUC
Club’s entertainers performed familiar
tunes during the participants’ rest breaks
for the rehearsals in the month of July.

As a form of appreciation, NTUC’s
junior membership arm nEbO also
presented complimentary lifetime
membership to 30 underprivileged youth
performers. This is in line with nEbO’s
belief that every youth should have the
opportunity to enjoy nEbO’s benefits.

For enquiries, call 6739 6577. For a full list
of hotel locations, log on to http://www.
millenniumhotels.com.sg/.




Congratulations !

Brother

Lee Van Chong

*.\ Executive Committee Member & Immediate Past Treasurer,
J -

Singapore Organisation of Seamen

Deputy Chairman, Seacare Co-operative Ltd

on being awarded

The Public Service Medal
on National Day 2014
for 39 Years of Seltless Service

£3

SEACARE
SEAFARERS’

CLUB

seAcAre

Seacare Co-operative Ltd
& its Group of Companies Singapore Organisation of Seamen
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New LM NMP

K Karthikeyan takes on Nominated
Member of Parliament (NMP) role.

By Ramesh Subbaraman

of Petroleum Industry K Karthikeyan was nominated by the Labour
Movement as its candidate for the NMP position.

He takes over from the General Secretary of the Singapore Maritime
Officers’ Union Ms Mary Liew, whose term as NMP ended on 8 August, and
joins eight other candidates selected by the Special Select Committee of
Parliament.

N TUC’s Vice-President and General Secretary of the United Workers

ADDRESSING ISSUES

He outlined some areas he would be addressing in
Parliament.

“I want to look at the wage disparity or the
GINI Coefficient and ways to boost the wages of the
low-wage workers, medical needs, present problems
. in medical coverage for the sandwiched class and
.. transport needs.
“Safety of workers is also my concern and
[ am equally concerned over the marginalised
citizens in the job market like visually-
handicapped persons and those with special
. needs,” he said.

WORKERS’ INTERESTS
NTUC President Diana Chia, who is also the
~ Chairman of NTUC’s Nominated Member
. of Parliament Selection Panel Committee,
said the Labour Movement welcomes the
appointment of Mr Karthikeyan as an NMP.

“As a caring and dedicated union leader,

he will speak up for workers’ interests and
welfare in the Parliament so as to help them
at their workplace and achieve a better life
for themselves and their families ultimately,”
said Ms Chia.

Singapore’s President Tony Tan Keng Yam will
be presenting the Instruments of Appointment to
the NMPs at the Istana on 26 August 2014, the day
their term will commence.

The NMPs will take their oath at the next sitting
of Parliament on 8 September 2014.

g

Technology
For Productivity

SISEU’s unionised companies
check out how technology
and innovation can help push
productivity higher.

By Singapore Industrial & Services Employees’ Union

n 8 July 2014, a group of 30 management

representatives attended a workshop

on ‘Technology and Innovation for
Productivity’, jointly organised by Singapore
Industrial and Services Employees’ Union (SISEU)
and Agency For Science Technology & Research
(A*STAR) to help companies tap on technology and
innovation for higher productivity. The initiative
is part of SISEU’s continuous effort in working
with management partners towards adopting
the Progressive Wage Model (PWM) in their
organisations.

READY-TO-GO

A*STAR gave an overview on their Technology
Adoption Programme (TAP) and shared with

the participants the various ready-to-go (RTG)
technology packages and productivity initiatives,
all aimed to enhance workplace efficiency. NTUC’s
e2i (Employment and Employability Institute) also
shared on the funding support available through
its Inclusive Growth Programme. Management
partners can tap on the IGP to implement A*STAR’s
innovative technologies at a very affordable rate.
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National Day Awards 2014

Mr Michael Tan Eng Hin

Consultant and Immediate-past President
Education Services Union

On being conferred

PINGAT BAKTI MASYARAKAT (PBM)
The Public Service Medal

)

Edecation Services Union

Education Services Union

Ny k
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UWEEI: Carer And Champion

As the United Workers of Electronics & Electrical Industries (UWEEI)

makes preparations to hold its fourth General Convention of Delegates

(GCD) on 21 August 2014, NTUC This Week brings you a number of the
union’s breakthroughs since 2010.

Contributed By UWEEI

Strengthening Industrial Relations

One of UWEET’s key Industrial Relations’ focuses is on
fostering relationships between the union and management
partners. These took place during its annual CEO Luncheons
and Union-Management Forums which generated high
participation levels and insights-sharing on the outlook of
our industry.

UWEEI also sought to uphold its members’ rights and
dignity. For example, in 2012, some 98 union members from
Sealing Technologies were retrenched with lesser benefits
than they rightfully deserved. The case was brought to
the Industrial Arbitration Court where the verdict went in
favour of UWEEI. The 98 retrenched members were given a
month’s pay for each year of service to the company, as is the
industrial norm.

UWEEI has also worked to support the National Wages
Council (NWC) recommendations to ensure members
receive fair wage increases on an annual basis. The average
wage increase for its unionised companies rose from 3.05%

in 2010 to 4.06% in 2013. This was
made possible with the hard
work of union leaders and
the cooperation of its
management partners.

-
Ensuring Employability

UWEEI went the extra mile in workers’ job placements. In
one of the many cases, one of its branches retrenched close
to 500 employees at the end of 2013, and UWEEI stepped in
by organising a targeted job fair on 16 January 2014 to help
the workers find new jobs.

In the past, the union also worked with a group of
semiconductor companies to formulate a WSQ for Assembly
and Test (after establishing the WSQ for Wafer fab in 2009)
to help upskill technicians and engineers. This has helped
companies to see the value-add of the union and hence agree

J

The milestones that UWEEI has
achieved in its past term have been
significant, To build a strong Labour
Movement,
the union
acknowledges
the importance
of having good
partnerships with
the ftripartite parties.

These milestones
would not have been
possible without the

support of its key

to a partnership between both parties.

Beyond Numbers

UWEEI has achieved breakthroughs in its membership drive
since 2010, growing by more than 14% to cross the 63,000
mark in March 2014 and representing more than 70% of
the electronics workforce. In 2013, UWEEI also managed to
break into a new sector when we organised REC Solar from

UWEEI conducted more than 80 roadshows, even into the
wee hours to reach out to nightshift workers.

L

To cope with the shifting workforce
demographics, UWEEI has made efforts to

and Executives) through dialogue sessions
and roadshows conducted at branches. It
also launched the Engineering Professional
Community (EPC) and an e-portal in 2011
to cater to the unique needs of PMEs in the
electronics industry.

The Re-employment and Active Ageing arm
of UWEEI, PRIME, was also launched in 2013.

management ' :
partners to engage mature workers with age-appropriate
government ac't1V1t1es. and opportunities to establish new
agencies friendships.
and the hard L

the clean technology sector. At its existing and new branches,

reach out to the PMEs (Professionals, Managers

_/

e ™
PMEs And Mature Workers

Through this activist group, the union has striven

work of union

leaders.

-
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Changing Lives

In this regular column, NTUC This Week steps back in time to catch up
with pioneer unionists as they recount their compelling experiences.

By Naseema Banu Maideen

r Chandran s/o Letchimuna
Ponnusamy started his career
as a daily-rated employee

with Public Utilities Board (PUB) in
1965, and has led a career powered with
determination throughout his work life.

His most memorable moments in PUB
are tagged to his days as a unionist. Mr
Chandran served as Public Utilities Board
Employees’ Union (PUBEU) President for
24 years.

with the union?
Mr Chandran s/o Letchimuna

Ponnusamy: In 1965, I joined PUB for

a daily wage of $4.55 in the colonial
days. On the second day at work, I

was asked to help collect union dues

by a unionist. And that was my
first encounter with the union.
Over four months, I achieved
a milestone at work and was
promoted to be a monthly-
rated technician.

Name: Chan Aran 5/0 1 okchimund
Ponnusany)

Age: 71

on: Guandéather 03
Occupation- %oéa Ey\{h%kﬂs}‘

Uilities Board Evvxplogeas’ Thnion
kot

Grandchildren and

Union: Pwblic
p . Oingat Bkt as)4
Arglades (()(%uc Service Medal)

A A

A _ A AL A
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Down memory lane... Mr Chandran in his days as a union chief.

A )

NTUCtw: What was your first encounter

What was your first task as a union
leader?

There were seven supervisors who were
trained in PUB and were given promises

of promotion. The management then went
back on their words and did not grant them
promotions. They also convinced the earlier
union President on this. I came in and took
up this case and after a long struggle, the
seven supervisors were promoted with
good incomes.

As a union leader, what were some of
your learning points?
In my time, I also ventured into new areas
that leaders before had not moved into. I
proposed shift allowance for shift workers,
and heat and noise allowance for workers
in the power stations. We had workers in
the water department who had to deal with
human waste in the manholes. I proposed
an inconvenience allowance for them.
When management was not receptive,
I brought them down with me into
the manholes. They went down, and
understood the difficulty and dangers of
working in such situations.

What would you say is one of your
proudest achievements?

I spent the last 10 years before my
retirement making sure all the technical
officers in PUB moved up their scale. After
their promotions, these members actually
came to hug me and thank me from their
hearts. And even for me, I started in the
lowest grade at PUB and retired with the
post of a Principal Technical Officer.
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Fitness Functions Boot Camp

Gym workout not challenging enough? This may be more up your alley.
As its name suggests, Fitness Functions Boot Camp provides challenging
outdoor training to help you achieve your fitness goals. Highlights
include dynamic stretching and running, interval training, body weight
exercises, plyometrics (jump training) and games.

For more information, please call OCC gym at 6750 2199.

— 12 Sessions ($300, new participants $50 off for the first month)

— 8 Sessions ($216, new participants $40 off for the first month)

— Weekend Warriors Session (4 Weeks, new participants $40 off
for the first month)

"

Mid Autumn
Family Fun
Bowl

Time 2 Eat

Treat yourself
to yummy meals
at Downtown

Gather the family together for an afternoon of fun-filled
bowling and mooncake eating at Downtown East. Plus,
enjoy some good old fashioned lantern
, lighting with the little ones!

14 Sep, 3pm, Orchid Bowl, #01-111 E!hub,
Downtown East, 1 Pasir Ris Close,
: . $48 for a group of 4 (NTUC Member),
$55 (Public). To register or for more
N information, contact Chan Chin Teck from
NTUC Club at 6582 7497/4984 or email
' to chin_teck@ntucclub. com.sg.

East from as

low as $4.50!
Lunch selections
(12-3pm) range
from Fig & Olive’s Margribi Chicken
Olive Rice to Just Acia’s Deep Fried Dory Fish Set to Hei Sushi’s
Dessert Pudding. Dinner treats (6-9pm) include Asli Village’s
Lotus Curry Chicken Bun, Shakira’s Cuisine’s Nasi Briyani and
Which? Sandwhich’s foot-long sandwiches.

Now till 31 Aug, Downtown East, 1 Pasir Ris Close

ﬁ‘? i

L]

Mid Autumn on the Green

Who says greens are only for golfing? Get ready to compete in
mooncake munching and pomelo peeling contests as you soak
in the sights of Orchid Country Club’s breathtaking Aranda
golf course. Plus, you can enjoy a leisurely lantern stroll and
see the course in a different light.

6 Sep, 7-9pm, Aranda Course, Orchid Country Club, 1 Orchid
Club Road, $30* (NTUC Member), $35 (Guest)

Emuail social@orchidclub.com for enquiries and registration.
*Terms and conditions apply.

Executive Leadership
Programme On Singapore’s
Education

Calling all Union Executive Committee
Members, keen to learn from policy makers and
thought leaders on issues that impact on our
workers? Don’t miss the upcoming session as it
focuses on education.

9 Oct, 8:45am — 6pm, NTUC Centre, One Marina Boulevard
For more details, email: rleeml@ntuc.org.sgc.

Want to list your upcoming event? Drop us an email at LMNewsroom@ntuc.org.sg.
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