OneCARE System
Resubmission
Guide

Steps to Resubmit on

OneCARE System

You can find all NTUC Care assistance programmes at:

care.ntuc.org.sg/assistance

If your application is incomplete,
you will receive an email notification to update your
information or provide additional supporting documents.

You may also track your application status
under the ‘Application History’ page.

Incomplete applications will be marked
with ‘Pending Document’ status




Go to care.ntuc.org.sg/assistance, log in to the OneCARE
System, and click the Login button at the top right of the page.

h Click ‘Login

Home > Assistance Programmes

Welcome to OneCARE

One-stop system for U Care

Assistance Programmes

The NTUC-U Care Fund was established in
2009 to consolidate the Labour Movement's
fundraising efforts to better the welfare of low-
income union members and their families.

“‘ Since its inception, the NTUC-U Care Fund has

You will be redirected to the SingPass log in page.

P A Singapore Govemment Agency Website How to identify~

singpass

Beware of impersonation scams A

Government officials will NEVER ask you
to transfer money or disclose bank
log-in details over a phone call. Call
the 24/7 Scamshield Helpline at 1799 if
you are unsure if something is a scam.

Log in with Singpass
Your trusted digital identity

Singpass app

Tap QR code
to log in with Singpass app




After logging in to OneCARE, go to ‘Application History’ and
select your submitted application.

Home > Dashboard

Welcome, CAS TEST FIVE

You may apply for U Care Fund Assistance
Programmes and make donations to U Care Fund

Click on ‘My
Dashboard’
and select
‘Application
History’ from
the drop-down
list

Current Applications

Your current applications are listed here. For any
further enquiries, please contact your union

Application History

Remarks b4

You may find your past applications here.For any
further enquiries, please contact your union.
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After you find out what information is required, you can close
the remarks window and click on the application to proceed.

Application History

You may find your past applications here.For any
further enquiries, please contact your union.

Click on the
application to
proceed.

NTUC Care (Back-to-School)
2025

Date Applied
[ 08 January, 2026 01:44 PM

(Manually Uploaded)
% Application - 08012026,
13:44

Childbirth Certificate

Scroll to the

0 6b1d7adc-dc3b-4

e —— bottom and click
on ‘Resubmit’ to
proceed

Note: Changes cannot be made on this page.



Update your information/ upload additional supporting

documents based on previous remarks.

Note:

* Required documents may vary by programme.

e Each file must be under 5 MB and in PDF, XLS, XLSX, JPG, JPEG, DOC, or DOCX format.
File names should not contain spaces or symbols (e.g.,—., / ()).

Personal Details Supporting Documents

** Each file attachment has to be less
than 5MB and in PDF, XLS, XLSX, JPG,

Occupation Details | JPEG, DOC or DOCX file format.
** Each file name should not have spaces
U pdate and should be in alphanumeric only.
Applicant's occupation details.
yo u r I nfo rm at I O n t Education Supporting

based on previous Dosumens |
remar kS. # Employment Status * :: Select File :

Employed/Salaried
@ Testcased pdf ; U p|oad
Employer tame et additional supporting
documents based on
previous remarks.

NATIONAL TRADES UNION CON

Childbirth Certificate
Occupation

P
Select Occupation ‘.\7 Select File

Other Supporting Document

After confirming your information, click ‘View Summary’ and
then ‘Submit’.

You may upload up
to 3 supporting 0 tercosei s

d t UIM (Manually Uploaded)
ocuments ( SelectFile )
per field 1

x
© Testcasel.docx @ Other Supporting Document

(Manually Uploaded)

@ Testeose doex @ Click ‘Submit’ once

(Manually Uploaded)
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OnCe yOU have 2 Delete Dependent

P d that th the information is
confirme t.att e B
information is correct,

. RV L] , 2 Add More Dependent
click ‘View Summary ’
to review the form |

Images are for illustration only and may not reflect the actual programme.




Declare that your information is true and accurate.

) Declaration
Read the Terms A

0ng and information provided in my application for
and Conditions tha followig pogrammes. NTUG Gar Fund
] (Special Assistance), NTUC Care Fund (e-
Vouchers), Hardship Grant, CAP+Ure Fund, NTUC
Care Fund (Youth Enable), NTUC Care Fund
(Education Awards), NTUC Care Fund (Caregiver
Support) and Education Co-Funding (the

hesictanna Branramma™ adminictarad by tha

| confirm that all the information provided
are true to the best of my knowledge.

By submitting this form, | acknowledge
that | have read and accepted the above
Terms & Conditions.

Email TEST@EMAIL.COM
Address

Mobile Contact No. 627138008

Note : We will be contacting you via the
above contact information on ail matters
pertaining to this application. Please ensure
that the above contact information are
correct before submission.

) Declaration

4. consent to be contacted by NTUC, its
affiliated unions and/or associations via email,
text messages, calls and/or post at the contact
details which | had provided under “Personal
Details” in the application form, for matters
relating to my application for the Assistance
Programme and other membership matters, as
well as to obtain my opinion/feedback on such
matters.

I confirm that all the informat ided
Check the boxes and M . oo bt of my kv,
d ec | are th at th e By submitting this form, I acknowledge

that | have read and accepted the above

|nformat|on prOV|ded Terms & Conditions.
is true and accurate | ., T

Mobile Contact No. 62738008

Note : We will be contacting you via the
above contact information on all matters
pertaining to this application. Please ensure
that the above contact information are
correct before submission.

Click ‘OK’




Application is submitted. Track its status in ‘Application
History’.

Your application has
been submitted

successfully.
Your application number is BTS202601080001 YO ur ap p | |Cat|o n

Your application has been submitted. We will inform

you the outcome of your application in due course. n u m b e r is

If you wish to view indicated here
what you have "4

submitted, click the

‘Track my

application’ button

Every
Worker
Matters
Taking Action For You Because NTUC Cares



