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Chua Kok Lee was part of the Singapore Airport Terminal Services Workers’ Union (SATSWU) executive council team to 
engage the company’s management team in developing an in-house Progressive Wage Model (PWM) for the technical staff of 
the catering division. 

This has allowed workers to enjoy better wages that are linked to productivity. 

He empathises with lower-income members and their families as an NTUC Care and Share committee member. 

He can always be seen encouraging them to apply for the NTUC U Care (e-Vouchers) and the U Care Assistance Programmes 
to help with their expenses. He is ready to help older members – who are not very proficient with computers – submit their 
applications online.  

Brother Kok Lee also helps to organise the monthly membership recruitment drives for the various departments. He often 
educates new and potential members on the benefits of joining the union. 

Together with his branch division union representative, he meets up regularly with management partners to discuss the training 
needs of the staff during the Company Training Committee meetings. 


