
 

 

ANNEX A: TRIPARTITE CLUSTER FOR RETAIL (TCR) INDUSTRY FOR THE TERM FROM 
MARCH 2021 TO MARCH 2023 
 

Description Organisation Representative 

Chair National Trades Union 
Congress (NTUC) 

Ms. Yeo Wan Ling 
Director, U SME 

Co-Chair Singapore National 
Employers Federation 
(SNEF) 

Mr. Chou Cheng Ngok 
SNEF Representative 
Concurrently Group CEO & Executive Director, 
Popular Holdings 

Labour 
Movement 

Food, Drinks and Allied 
Workers Union 

Mr. Lim Wen Sheng 
Deputy General Secretary 

Singapore Industrial and 
Services Employees’ Union 

Mr. Richard Sim Siong Chuan 
General Secretary 

The Singapore Manual & 
Mercantile Workers’ Union 

Ms. Josephine Tee 
Deputy Secretary-General 

NTUC Mr. Zainal Sapari 
Assistant Director-General and Director, NTUC 
U Care Centre 

Industry 
Association / 
Firms 

Singapore Retailers 
Association 

Mrs. Helen Khoo  
Honorary Secretary  
Concurrently, Special Advisor to Chairman’s 
Office, Wing Tai Holdings Limited 

FairPrice Group Ms. Sylvia Lai 
Senior HR Director 

Radha Exports 
(ValuDollar Shop) 

Mr. Deepak P.Anandani 
President 

Scanteak Ms. Jamie Lim 
CEO 

Metro (Private) Limited Ms. Esther Ang 
Head (Human Resources) 

Government Ministry of Manpower (MOM) Mr. Lee Chung Wei 
Divisional Director, Workplace Policy and 
Strategy Division 

Enterprise Singapore (ESG) Mr. Alan Yeo 
Director (Retail & Design) 

SkillsFuture Singapore 
(SSG) 

Ms. Tracy Lee 
Director, Industry Development Division 2 

Workforce Singapore (WSG) 
 

Mr. Kenneth Wong 
Director, Tourism Division 

 


