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Living It LearningHub

Up With
Gets Enterprise 50 Ranking

U Live

TUC LearningHub Private
Limited (LHUB) broke a
barrier for Labour Movement
Social Enterprises in
particular, and Singapore
social enterprises in general, when it was
ranked in this year’s prestigious Enterprise
50 (E50) Awards presentation on 3
November 2010.
It is noteworthy as the E50 Awards
identify, support, recognise and reward
enterprising privately-owned local companies
across all sectors. E50 winners are evaluated
on quantitative factors such as operating profit
before tax, turnover and profit growth, as well
as qualitative criteria such as management

philosophy, business innovation and market LHUB’s core management team are (from left) Richard Yap, Director — Operations; Chan Mun Kitt, Director -
presence. Business Development; Cindy Tan, Director - People & Capability Management; Zee Yoong Kang, CEO; Chin Hon Fai,
Director - Finance; and Suresh H. Punjabi, Director - Employability & Industry Skills.

LHUB's feat is even more remarkable when

one considers that LHUB, corporatised in revenue grew from $5.5 million in 2004 to $40 million

August 2004, at one time nearly went under for ‘ VWERCIER i 2009, Today, it is the largest Continuing Education
giving too much credit to customers. one can and Training (CET) provider in Singapore with 250
A delighted Chief Executive Officer Zee Yoong be an aggressive staff and more than 500 associate trainers. LHUB
Kang said LHUB applied for consideration for this competitor and offers over 250 training courses and issues more than
year’'s award to help brand LHUB to customers yet be passionate 200,000 training certificates every year.

and also potential employees, and that this : Over the past six years, LHUB’s corporate client
” . about serving .

recognition would certainly spur LHUB on. society” base has grown from a dozen in 2004 to more than

He said: “LHUB is proud to be the first social Y- 5,000 in 2010. The corporate clients are from a wide

enterprise to list under E50. This shows that the NTUC LearningHub variety of sectors and they look to LHUB to train their

Labour Movement’s Social Enterprises can match el L LR B staff from all levels in generic skills as well as vocational
with the best private companies in terms of Do Well. skills.

“Despite Doing Well, LHUB never sacrificed “While most companies typically have a division
its Do Good focus. Through 2009 and 2010, LHUB worked hard that looks after the issue of corporate social responsibility, our entire
to support worker training by being the largest provider of SPUR company is about doing good while doing well. We believe one can
(Skills Programme for Upgrading and Resilience) training, and is be an aggressive competitor and yet be passionate about serving
now leading the Labour Movement drive to provide professional society,” Mr Zee added.
development for PMETs (Professionals, Managers, Executives and Everything that LHUB undertakes is guided by the company’s
Technical people). social mission of providing learning that transforms employability

LHUB achieved steady growth over the past five years. and creates a better life for working people of all collars, ages and
Corporatised with an initial share capital of $1.5 million, LHUB's nationalities.
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First Campus CEO Is First Elected Chairman Of SNCF

body. Before this, the Chairmanship was an appointed position. Mr
Chan takes over from Mr Seah Kian Peng, Chief Executive Officer
(Singapore) of NTUC Fairprice Co-operative Limited.

SNCF counts NTUC Co-operatives as members, and has
globally recognised names such as NTUC Fairprice and NTUC
Income Insurance Co-operative Limited to thank for putting
Singapore on the international Co-operative map. Mr Chan
pointed out that although Co-operatives in Singapore have done
well, they were not spared from the recent global recession,

prompting the idea that more needs to be done to ensure their
National Co-operative Federation

continued success.
(SNCF), the local Co-operatives’ apex T See
\ Y

By Nicolette Yeo

tis not just Labour Movement

companies that are getting

better, its people are too. At a

briefing on 26 October 2010,

it was announced that NTUC
First Campus Co-operative Limited’s
Chief Executive Officer Chan Tee
Seng has the honour of being the first
elected Chairman of the Singapore
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A Voice

% S Thiagarajan

Director, Ong Teng Cheong Labour Leadership Institute

sk any unionist and he probably will
be able to share some leadership
lessons culled from union work.
With some adaptation, these pearls
of wisdom are useful not only for
union work but also in our daily lives. Here’s
a selection of four lessons that | have come
across.

“Always have direct access to
the top”. As a rookie, | put this
bd advice from my senior to work
when a Human Resource manager
unreasonably refused to resolve an issue. A
letter to the Chief Executive Officer led to an
immediate resolution of the matter. A branch
leader or an Industrial Relations Officer may
not have as much opportunities for contact
with top management unlike senior union
leaders. Still, an enterprising person can
always find ways to get a point across to key
decision makers.

“Never forget the ground”. This
piece of wisdom was shared by
L~ a senior unionist during a fireside
chat with new officials. Busy at the
union, he did not spend much time on the
shop floor during the crucial election year. He
almost got knocked out in the elections and
won by the narrowest of margins. The moral of
the story is of course never to take members
support for granted. Regular engagement and
communication, he shared, is one of the best
ways to stay connected with the ground.

“LLeave something on the table
for the other”. With negotiations
. going in favour of the union, the
branch wanted to press on and
come on top on all issues. The veteran leader
decided otherwise. “Leave something on the
table for Human Resource to bring back to
their bosses” he reasoned. He understood a
“win-lose” mindset can mean losers all round in
the long term. On the other hand, a “win-win”
approach can build trust and confidence, foster
a “give and take attitude” and cultivate goodwill
amongst partners.

Four Leadership Lessons From The Unions

Whether it is management, a union colleague or a member who disagrees with him, this leader always
insists one’s duty is only to help and never to be vindictive and harm another. ”

Unionists exchanging ideas at the INETF Leaders’ Workshop 2010.

“Help. Never Harm”. It was an
/1 / unusual situation where the

¢~ Managing Director asked the

union leader if the new Human

Resource manager should be confirmed in
her job. Although relations with the manager
got off to a poor start, the union leader still
spoke out for her. Whether it is management,
a union colleague or a member who disagrees
with him, this leader always insists one’s duty
is only to help and never to be vindictive and
harm another.

e2i And LearningHub Honoured As WSQ Partners

By Naseema Banu Maideen

tarting off as a single framework in
2005, the Singapore Workforce Skills
Quialifications system today is the pillar
of the national Continuing Education and
Training (CET) system. This progress
has impacted the lives of over 500,000 workers
who have been trained with WSQ and now
enjoy higher incomes that have come about with
enhanced productivity.

NTUC's e2i (Employment and Employability
Institute) and NTUC LearningHub Private
Limited have played a key role in this feat; and
hence were duly recognised by the Singapore
Workforce Development Agency at the WSQ
Partnership Night on 2 November 2010.

The Labour Movement’s contributions were
honoured with WSQ Distinguished Partner
Awards presented to both NTUC's e2i and NTUC
LearningHub by Deputy Prime Minister and
Minister for Defence Teo Chee Hean who was
Guest-of-Honour at the event.

As a key WSQ partner, e2i actively promotes
WSQ training to workers and employers through

Over the years, NTUC has

been a leading advocate in
CET, encouraging and helping many
workers pursue training. I was told
that the union leaders will sometimes
go down to each individual worker
to convince them of the benefits of
training. They do so one-by-one. NTUC
has now expanded its role through
institutions such as e2i and the NTUC
LearningHub.”

Teo Chee Hean, Deputy Prime Minister and
Minister for Defence

To say that WSQ is the next best
thing since sliced bread may

sound like an exaggeration, but the truth
is that workers and employers have

benefited tremendously. We, at e2i, can
now work with these recognised skills and
qualifications to drive competencies and
performances.”

NTUC’s e2i CEO Ang Hin Kee (pictured on right)
receiving the WSQ Award from DPM Teo Chee Hean

its various industry re-development and job re-
design initiatives. And as a WSQ training provider,
NTUC LearningHub offers training across 13
WSQ frameworks and trains the most number

of workers in Employability Skills WSQ as well as
Generic Manufacturing Skills WSQ.

In his speech, DPM Teo elaborated on the
need to focus on a productivity-led economic
growth and on the CET landscape of the
future. He said: “While it is not new, CET is
becoming more important and undoubtedly
more urgent today. Because we face keener
competition in the global arena, and also more
rapid technological and economic change, skills
are becoming obsolete at a much faster pace.
This applies not just for the unemployed or the
less educated. Neither is it unique to high-tech
sectors.”

DPM Teo stressed that CET is now a national
priority for these reasons. He highlighted that
$350 million is spent a year on CET and that

steady progress has been made over the past
few years. “l am also pleased to learn from the
Workforce Development Agency that despite
the tightening labour market this year, training
numbers and the adoption of CET by workers
and employers continue to be strong.

“More than 200,000 workers were trained
under the WSQ system in the first nine months
of 2010, about the same number as were
trained under the WSQ over the same period
last year. This shows that companies and
workers continue to place high emphasis on CET
whether in a downturn or when the economy
is doing better. Indeed, CET is something that
our companies and workers must continue to
invest in all the time - in good times and bad,” he
reinforced.

To date, there are 26 WSQ skills frameworks
developed, with 46 CET centres and over 500
other approved training organisations offering
some 12,500 courses across a range of skills
and professions at various levels. Moving
ahead, WDA will step into the next phase with
the continued support and contributions of its
partners.
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SNCF Sets New Direction

Nicolette Yeo

peaking at a
Singapore National
Co-operative
Federation (SNCF)
media briefing on
26 October 2010 to unveil a
new direction for the Co-
operative Movement to attract
seniors and youths into the
fold, newly-elected SNCF
Chairman and NTUC First
Campus Co-operative Limited
CEO Chan Tee Seng noted
that the recent economic
downturn “provided both an
opportunity and a threat” for
the Co-operative Movement.
“It is an opportunity because | think the
whole world is thinking about how businesses
are organised, how we should do business,
and what is the way to provide a service to the

people. So it is an opportunity for Co-operatives,
particularly Co-operatives in Singapore that have

such good track records to make a difference,
play a role, and contribute towards building the
society.

“The threat is that there are perhaps other
forms of Social Enterprises, other business
models that emerge. If the Co-operative

Movement does not rise up to the occasion, it is

possible that in time to come the Co-operative
as a business model may be under threat,”
explained Mr Chan.

The way forward for SNCF:

e SNCF will partner seniors to set up Co-
operatives and provide them with the
necessary guidance and resources. Two

To Draw Seniors, Youths

We are confident of continuing to
help build greater self esteem, self
confidence and self worth among our
community so as to foster a more resilient
society. The induction of new members
into our Co-operative family excites our

Movement as more diversified products and
services are introduced to meet the needs
of society.”

Chan Tee Seng (on right), SNCF Chairman and NTUC
First Campus CEO

Co-operatives are currently in the pipeline;
one aims to supply food to nursing homes
and commercial businesses, and the other
plans to offer quilt making and promotional
packaging job opportunities to senior
residents in the Central and Southeast
Community Development Councils (CDCs).

SNCEF will increase the awareness of Co-
operatives amongst the younger generation
and highlight their “Do Good” difference.

[t has launched a series of outreach
programmes, and is in the process of
energising existing campus Co-operatives
and providing scholarships for promising
youths.

Also present at the briefing was SNCF
Chief Executive Officer Dolly Goh who
highlighted that the Co-operative business
model offered many retirees “a second
career”.

“After the awareness about Co-operatives

was made, they said, ‘Oh, we didn’t know
about Co-operatives, now that we know, it
is great. Maybe we can get together and not
only help ourselves, but we can offer this as a
second career to colleagues or people in the
same profession like ourselves and we can
still contribute to society’,” she explained.
Both Mr Chan and Mrs Goh shared the
opinion that it was vital for up and coming Co-
operatives to be sustainable. Mr Chan justified
his view with the point that it would enable
initiators to “do something that they feel very
passionate about” without having to raise
funds or require Government assistance.
Besides charting a new direction, SNCF
also plans to raise the awareness of Co-
operatives by emphasising their value and
the important role they play in society. This
is targeted to be done in full force in 2012,
which has been earmarked by the United
Nations as the International Year of the Co-
operatives.

FairPrice Chips InTo
Beautify Singapore
TUC Fairprice Co-operative Limited has gone

beyond saving the Singapore environment to
creating a more beautiful one. On 7 November

Loong. They have also committed their time to lend a hand in
regular cleaning and helping out in future activities. In addition,

the NTUC Social Enterprise will also spend $30,000 over the
next two years to set up the FairPrice Water Education Fund
to enhance the water education programmes in Singapore

2010, FairPrice announced the adoption of

the new Sengkang Floating
Wetland at its official launch ceremony. This
move was made in partnership with PUB,
the national water agency who introduced
the project under its “Active, Beautiful,
Clean Waters” Programme.

FairPrice staff also did their part by
participating in the clean-up and water
quality testing activities at the launch which
was graced by Prime Minister Lee Hsien
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PM Lee Hsien Loon (left) with FairPrice CEO Seah Kia
Peng (centre)

schools. Some of the initiatives being planned include a
resource book on water quality monitoring, workshops for
teachers and acquisition of resource teaching materials.

Correction
In the article “My
First Skool Scores
With CPP” in the
8 October 2010
issue, My First
Skool Yio Chu
Kang’s address is
incorrectly stated.
The correct
address should be
Block 601 Ang Mo
Kio Avenue 5.
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Join Mrs Devaqgi
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Cost
530 per person
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Location

ek 'fI. f| el on nunity Club

|L||'1 fest Street 74
are 6 1*I1*

Why wait?
Start filling your kitchen with spicy holiday sc

Book a place by calling Su Lin at 6236 5790 during office hours
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SIEU
Turns
Stronger As One

T
I
L | By
Marcus Lin

haring three dreams in his

speech, NTUC Secretary-

General Lim Swee

Say said Singapore’s

unemployment rate of 2.1
per cent at end September from
2.2 per cent in June was not
chance and “is the result of the
common dream shared by the
tripartite partners.

“There is a saying that some
people look at the world as it is
and ask why, whereas others
look at the world that could be
and ask why not. The Labour
Movement in Singapore belongs
to the second category.”

There is high unemployment in many
countries, “but we don’t spend our time looking
at this world of high unemployment and ask why.
Rather, we ask ourselves can we not dream of a
world of full unemployment and ask why not, why
not make it happen? Here in Singapore, basically,
we look at the future and hope to realise three
dreams.

“The first is to ensure that Singapore not
only has a low unemployment rate but, more
importantly, there will be a high employment rate
across all ages across all Singaporeans. We want
the young to have good jobs, and we want the
not-so-young to be able to remain productive
and to live purposeful lives. In other words,
re-employment is important and that is why the
Labour Movement champions re-employment.”

Adding that back-to-work women, low wage
workers and everybody else is part of this high

NTUC Secretary-General Lim Swee Say shares his dreams against a backdrop of 26 colour pencils symbolically
representing SIEU’s 26 management partner companies.

employment rate dream, he stressed it is to make
sure that all Singaporeans regardless of age, skill
level, gender or education background are part of
inclusive growth.

“The second dream is to ensure that
tripartism and the Labour Movement will
remain strong for a long time to come. Union
membership is on the decline in most countries.
But in Singapore, we want to make sure this
does not happen.

“In fact, for the last 10 years or so we have
been able to double our membership growth.
Four years ago we had 470,000 members,
today we have 570,000 members. What is even
more exciting is that the Labour Movement
membership is evolving towards what we call a
3-GEN membership.”

It means that the Labour Movement is
positioned for three generations of members
- nEbO which is the junior membership arm of

Keeping The SIEU

Dream Alive

SIEU President Terry Lee shared how dreams
are important for success. As a young boy,

he dreamt of giving his family a better life.

As a young man, he dreamt of a better work
environment. As a young unionist, he dreamt
of fairness. As a full-time unionist, with support
from the exco and delegates, he dreamt of a
new and improved SIEU.

And his dreams came true: “Today, more
companies recognise our role and partnership.
We have healthier Industrial Relations. Our
companies are more productive and employees
are happier with better pay. As a result, SIEU
is growing. Our current membership is over
7,600. Membership size grew seven times over
the last 21 years,” said Mr Lee. SIEU is also
growing within, with young activists groomed
for leadership roles.

“These were possible because we had
a shared dream. We did this, not that it was

our job. You
just can’t buy
conviction.

But we did it,
because we
wanted a better
future for all.”

But he
also realised
that success came with a price: “The new
generation of employees are unacquainted with
our struggles of old. They seem detached with
the evolution of SIEU and the industry.”

Going forward, Mr Lee shared another
dream of strengthening SIEU’s role in a rapidly
changing world: “We must be innovative in
reaching out to the next generation; we must
engage and educate them about our shared
dream; and we must find new ways of working
together.

A Cake Big Enough For Everyone...
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Making Dreams Become Reahty
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The Singapore Insurance Employees’ Union (SIEU) looked back on
very eventful years at their 55th anniversary celebration on 30 October
2010. Looking ahead, dreams and how to make them come true were
shared by Guest-of-Honour NTUC Secretary-General Lim Swee Say

and SIEU President Terry Lee.

NTUC for workers of tomorrow,
Young NTUC for young workers
of today, NTUC for adult workers
of today and U Live for lifelong
membership for workers of
yesterday, he said. “So, this
3-GEN membership is a dream
that will make Singapore very
different from the Labour
Movements in other countries.
And the third dream we have is
about leadership development
and renewal.”

To avoid the situation in many
countries where there is an ageing
union leadership with low energy
levels, the Labour Movement
has taken steps to formalise the
3-Flow leadership model - Flow
In, Flow Up and Flow On - because the union
leaders of today are committed to leadership
development and renewal, said SG Lim.

“If we put this three together - work
together firstly to make the All CAN
workforce - All Collars, All Ages, All
Nationalities - happen, to be part of this
inclusive workforce of Singapore; if we
can realise this dream of having three
generations of workers as members of the
Labour Movement; and if we can formalise
this 3-Flow framework for leadership
development enhancement, | believe for a
long time to come the Labour Movement
can grow from strength to strength.”

Urging SIEU to strive for the dream to
do more, he complimented the committed,
passionate and capable leadership of SIEU and
strong support of the members and management
partners for bringing SIEU to where it is today.

(from left) SIEU Treasurer Jennifer Yap, SIEU General Secretary Willie Tan,
NTUC Secretary-General Lim Swee Say, SIEU President Terry Lee and SIEU Advisor Dr Teo Ho Pin.

“Our new generation needs to keep this
dream alive; they need to know that this
dream is not just ours but theirs as well; and
they need to scale greater heights. Only if
each of us plays a part, will we be a collective
force that surmounts all obstacles.”

He added that the key is to stand united:
“This was how we overcame past challenges;
this is how we will face future challenges;
and this is how we should guide our next
generation of leaders.”
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Living It

With U Live il

More And More Learn That

Ageing Can Be Fun

Naseema Banu Maideen

o-karting, rock climbing, archery, in-
line skating for the younger old. Line
dancing, laughter yoga and brisk
walking for the older old. These and
more activities were lined up for
the over 2,300 U Live members as well as their
family and friends who turned up for the all-day
“U Live The Good Life” carnival on 7 November
2010 at Downtown East.

There is no age limit to
leading an active lifestyle.
And living an active lifestyle
together with my daughter

and my grandson becomes
meaningful. Since U Live has
many of these activities lined
up, I am signing up to become a
member right away.”

Madam Wang Jia Lun, 81, a retired

School Principal from China through a
translator

Launched in July 2009, U Live is the Labour
Movement’s exclusive platform to reach out to
active agers 55 years and above. As a gesture
to support the national drive to promote active
ageing, this event is one of the Active Ageing
Celebrations events that U Live is holding in
collaboration with the Council for Third Age’s
Active Ageing Festival 2010.

A 1.2 metre Mall Brisk Walk was also thrown
in as a novelty event which saw 100 active
agers as participants who were joined by NTUC
Deputy Secretary-General Heng Chee How who
is also Advisor to the U Live Committee. DSG
Heng had shared during the U Live Symposium
held on 4 July 2010 that U Live would
strengthen its efforts to integrate work, live and
play activities for the benefit of the 102,000 U
Live members. These efforts showed up well at
the carnival.

Said DSG Heng: “This is another venture by
U Live in support of the national drive towards
active ageing. Within U Live, there are two key
focus areas - one is on employment and the
other is on a H2P2 lifestyle - happy, healthy,
purposeful and productive lifestyle.

“What we noted was that there are already
exercise platforms like taigi and gigong
that have been set up under the wellness
programmes that the Health Promotion Board
(HPB) is organising at both the community
and at the workplaces. Working more closely
with organisations like HPB and the People’s
Association, we will be able to bring more
benefits to the members of U Live. This
particular brisk walk is an expression of that.”
He also said that this mall walk exhibited the
fact that creativity can play a role when it comes
to exploring new ways of embracing a healthy
lifestyle.

Added NTUC Club Chief Executive Officer
Yeo Khee Leng: “We have expanded the

national drive to our U Live members and their
friends who are aged 55 and above and have
infused a lot of activities like rock-climbing

and go-karting for the younger old and some
activities like brisk-walking for the older old.
When you are past a certain age, you don’t
have to stay at home and move around. You
should come out, be with friends, do things
together and partake in a bit more active type of
activities.”

When you take part in these

activities, you do not feel like
you are ageing at all. I continue to
actively take part in other sports
activities like table tennis and go to
the gym regularly. And I also walk
a lot. Meeting other active agers
like me at this session is another
value-add.”

MrV Srinivasan, 60, self-employed in a
consultancy firm
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Much To Show At First IRASSU ODC

Anna Koh

NTUC Industrial Relations Officer

he Inland Revenue Authority of
Singapore Staff Union (IRASSU)
produced a good report card for the
period September 2008 to September
2010 at their very first Ordinary
Delegates Convention on 17 September 2010.

IRASSU deserved a pat on the back for
membership increase with a quantum leap
growth of 48 per cent in October 2008 to 63 per
cent as of July 2010. The active engagement
of the 3 'R’ engines to organise recruitment
roadshows, orientation talks, member-get-
member campaigns, forming of sub-committees
and other activities for all ages has proven
effective to drive up the ordinary membership
figure.

IRASSU’s efforts have won them two
consecutive years of "U-Breakthrough’ Award
and Merit Award in 2008, accorded by NTUC to
unions in recognition for achieving membership
growth strategies in areas of Recruitment,
Retention, Relationship and Communication.

Arising from the renewal of the Collective
Agreement (CA) in March 2009, a new initiative,
Family Care Time-off Scheme, was introduced to
allow officers time-off to care for family members
who are ill or require care-giver attention. IRASSU
also successfully extended the CA coverage
to represent officers up to IS Grade 9, the
equivalent of a typical Assistant Manager grade.

Another initiative introduced in April 2009
was The Life-Long Employability Training Grant
Scheme which replaced the existing Study Loan
Scheme. It is an exclusive benefit for IRASSU
members who can tap on it for courses not
directly related to their current job scope. The
course fee is subsidised on a triple-sharing basis
between member, management and union. The
Grant is capped at $250 per calendar year and
comes with a ‘rider’ of five-day unrecorded leave
for attending the course.

Over the last two years, the various sub-
committees organised close to 50 activities.

At the NTUC level, IRASSU left footprints in
membership, the Women Committee and NTUC
Youth. The popular annual IRASSU Scholarship
& Bursary Grants gave out $35,000 to benefit
134 recipients. The Grants are awarded to
children of members for their excellent academic
performance from primary to the local tertiary
level.

Over the next two years, IRASSU wiill
continue to look into areas of re-employment,
leadership succession and membership growth.

However, the immediate focus will be renewal of
their CA the following year. The CA discussion
will be centred around leveraging on innovation
for continuous workplace and job processes
enhancement in tandem with the national effort
to drive productivity. Further breakthrough in
increasing membership and deepening re-
employment efforts will also be the priority
agenda.

On the leadership issue, IRASSU will
channel efforts and resources in the flow in’
and ‘flow on’ strategy to sustain leadership.
This involves attracting potential new blood into
the leadership mainstream and then identifying
those with leadership quality to be groomed for
higher leadership responsibilities.

Though close to 75 per cent of the current
IRASSU Executive Council members are below
45 years of age, the far sighted union has also
committed to review NTUC’s recommendation
to amend the constitution at the end of the
four-year term to facilitate leadership “flow on’
whereby individual council members do not
serve beyond the age of 62.

UTES Members And Children
Treasure Bursaries

By Muneerah Bee Mohamed Igbal

(14 ducation is a weapon whose effects
depend on who holds it in his hands
and at whom it is aimed.” Union of
Telecoms Employees of Singapore
(UTES) General Secretary Logarajah

s/o JK Sabapathy shared this quote by Joseph

Stalin with more than 300 students at the UTES

Bursary Awards Ceremony 2010 on 30 October

2010 at the NTUC Auditorium.

He addressed the students on not
undermining the importance and privilege of
receiving an education. He said: “It is your
responsibility as a student and later on as
an educated adult in the world to use your
education and apply good conscience for the
betterment of life.”

For the parents, we hope the

bursary awards will help lessen
your burden in your financial situation.
Just as we, as employers, work hard to
create a good supportive environment
for you to work, I urge you also to
provide a supportive and nurturing
home environment to guide and
motivate your children.”

Tay Soo Meng, SingTel (Networks) Executive
Vice-President, addressing the parents.

For 21-year-old Nur Syirah Mohamed Jusni,
she was encouraged and inspired by a quote
in the Guest-of-Honour SingTel (Networks)
Executive Vice-President Tay Soo Meng’s speech
where he said: “A leader is born to be nurtured.”

A student at Republic Polytechnic pursuing
a Diploma in Customer Relationship and Service
Management, Miss Nur Syirah was an Institute
of Technical Education student prior to this and
the bursary has served as a motivation for her to
progress in her studies. She said: “It gives me the
drive to strive better in my education because |
know that if | do well, | will get rewarded. | also
know that the amount given increases with each
level we are in.”

A Customer Care Senior Officer and UTES
member for 28 years, her mother Hamidah
Kassim, 49, is happy that the bursary her
daughter has been receiving for the past three
years helped with her school expenses.

A total of $113,300 was distributed to 373
students from Primary up to University level,
including 10 Merit Book Prizes for those with
outstanding PSLE, GCE ‘O’ Level and GCE ‘A’
Level results in 2009. $60,000 and $30,000 were
contributed by SingPost and SingTel respectively
while UTES chipped in $23,300. The UTES
Bursary Awards is currently in its 25th year since
it started in 1985.

v Eyocutiee Vice President, Metworks, S

Wendy Hoe

Miss Nur Syirah Mohamed Jusni receiving her Bursary Award from
UTES General Secretary Logarajah s/o JK Sabapathy.

We are here as a community

to affirm the value of
education, to acknowledge the effort
you have been putting in towards
your studies and, most importantly,
to encourage you to keep your flag
up and flying. It is indisputable that
your parents work hard to ensure
you have the best of everything. As
a parent myself, I am able to tell you
that the best way of appreciating
them is to always do your best.”

Logarajah s/o JK Sabapathy, UTES General
Secretary, addressing the students.
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Adaptlng And
Embracing Change

Over The Years

By Muneerah Bee Mohamed Iqgbal

or almost three decades, the Metal

Industries Workers’ Union (MIWU)

has been a union that keeps up with

changing times. On 29 October 2010,

the adaptable union celebrated its
29th Anniversary with its annual Dinner and
Dance event themed ‘Uniquely MIWU’. In his
speech, Guest-of-Honour NTUC Assistant
Secretary-General Ong Ye Kung commended
the union for making productivity improvement
a priority.

Working closely with management, MIWU
pushed for productivity by organising dialogues
and seminars to promote the idea. The
union was also one of the first to support the
Inclusive Growth Programme (IGP) by NTUC’s
e?i (Employment and Employability Institute)
and tripartite partners.

MIWU has also done well in growing its
membership by adapting and embracing
change. ASG Ong said: “MIWU is supposed
to be a union of craftsmen. This explains
why you have branches from companies that

IMF Singapore Council President
and NTUC Vice-President Cyrille
Tan (left) named a ‘Friend

of MIWU’ by NTUC Assistant
Secretary-General Ong Ye Kung.

made watches (such as Seiko Instruments), ball
bearings (such as Minebea), or jewellery.

“But times have changed, economy and
technology have evolved and MIWU has
successfully moved with the times. So in more
recent times, you have organised branches
such as Kinergy Limited and ETLA Limited
that makes machines for the semiconductor
industry; Swiss Precision Industries, Univac
Precision and Leica Instruments that support
the medtech and medical optics industry.”

In terms of leadership development and
renewal, MIWU has been on track with the
Labour Movement’s 3-Flow model. For the
past twenty years, the union experienced a 25
per cent leadership renewal for each term of
office. Four observers were recently introduced
in the Executive Council as part of the process
to induct them into leadership positions. A
resolution was also passed for leaders to pass

vion 29" Anniver

Secrefary General, Na

As the demographics of our
members change over the years,
we strive to stay relevant. In order
to enhance our relationship with our
members, we must understand their
needs and continue to work together
toward our goal of a better life for all.”

Lim Teck Chuan, MIWU Assistant General
Secretary and MIWU Membership Sub-
committee Chairman

on the baton when they reach the current
retirement age.

The ‘Friend of MIWU’ awards were also
presented at the event to Minebea Group of
Companies Director Dennis Puar, Kato Spring
(Singapore) Regional Managing Director
Katherine Foo and International Metalworkers’
Federation (IMF) Singapore Council President
and NTUC Vice-President Cyrille Tan.

MES Teacher Snags Acclaimed
Childcare Award

By Nicolette Yeo

arents are always trying to get their

children to play less but Ms Justine

Ho believes that playing may have its

upsides when it comes to children’s

learning. Eschewing the normal top
down teaching approach, the Senior Teacher
at My First Skool Haig Road subscribes to the
notion of getting children to play to learn - literally.

“As a professional, the children need to enjoy

their childhood and learn through play because |
enjoyed my childhood which consisted of going
to the long kang (drain) and catching fish, and all

those things that our children nowadays don’t do.

As an educator, | would really like my children to
know and actually experience first hand what it is
like to literally learn through play,” she reasoned.

This explains why Ms Ho often jazzes up
her lessons with a variety of interactive activities
such as puppetry, storytelling, music and dance.
Such a hands on approach she believes would
increase the learning rate in children.

While unconventional by most parents’
standards, Ms Ho’s methods may well be
effective. She was recently awarded the
Outstanding Child Care Teacher Award
(Individual) at the Child Care Awards 2010
organised by the Ministry of Community
Development, Youth and Sports (MCYS). Held
as part of the 11th Child Care Seminar 2010 in

October, it served to acknowledge the excellence
displayed by early childhood professionals and
centres in their work.

Another area of success for Ms Ho is dealing
with children of different nationalities. Her forte
is in ensuring that their lack of English language
and basic literacy capabilities do not hamper their
learning ability.

Ms Ho cited her current batch of students
as an example: “My China boy couldn’t speak a
word of English; my Thai boy could speak a bit
of English; and my Vietnamese girl could only
speak Mandarin. | had to basically streamline.
For example, for a particular lesson, what was
the important objective? | wouldn’t make it too
difficult for them. For the local children, we will
probably go through five or six steps, but for
them it is very straightforward.”

In the end, the results speak for themselves.
“The three children are doing pretty well,”
said Ms Ho. She was also lauded for her
accomplishments in creating an innovative
learning environment for the children of My
First Skool Haig Road. She pioneered an
indoor vertical vegetable garden to inculcate
in the children the good habit of healthy eating
and educate them on the origins of common
vegetables.

Another feather in her cap is her appointment
as the Singapore ambassador in the Singapore-
Komatsu Cultural Exchange Programme two
years ago. Ms Ho said that it was an eye-

[ was very excited when
MCYS announced that

I got the award. Being in the

field for almost ten years, it

really feels as though all my

hard work has paid off.”

Justine Ho, Senior Teacher,
My First Skool Haig Road

opening experience because it debunked the
myth that the Japanese trained their children
from young to be hardworking.

"We are so wrong in that; their children don’t
get to hold a pencil and do writing till they are
seven years old! It is very much into carving out
the children’s talents in creativity. They are doing
a lot of artwork, talking, listening, dramatisation,
and all that.”

These methods are undeniably close to Ms
Ho’s heart and have perhaps inspired her to be
the outstanding teacher that she is today.



Lifelong Learning For

The Love Of Language

By
a Muneerah Bee Mohamed Igbal

bout twenty years ago
when the personal
computer was introduced,
Singapore Interpreters’ and
Translators’ Union (SITU)
General Secretary Cheong Kok Kong
recalled being at a loss for words with
the slew of new technical terms to be
translated.
“There were these new terms
we had to learn from scratch, so it is
important to keep abreast with the
developments in order for us to understand

what we are translating,” he said. Now the union
tries to prepare its members for new terms they
can expect as technology advances. “We try to

hold a meeting to discuss what are the terms
and references that would be relevant to our

members, so they can pick them up for their job

scope.”
Besides learning things which are new, it is
also important for workers in the trade to stay

updated with their second languages. To be the
best at their work, they will need to stay relevant

to the second language as well as the English
Language. “Our members also know that they

need to constantly improve themselves. If not,
they will be out-dated. So we try to improve
ourselves by reading a lot, listening to all
kinds of programmes and stay relevant to the
languages,” Mr Cheong said.

Back in the early days of Singapore,
translators and interpreters were in demand to
help the British authorities cope with the local
languages and dialects spoken here. Today
as Singapore approaches a new economy,
there are more languages introduced as there
are more foreign workers from neighbouring
countries such as Thailand and Myanmar.
With the increased cultural diversity, there
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Union
Works

SITU

Formed in 1947, the Singapore
Interpreters’ and Translators’ Union
represents interpreters who mostly work
in the Supreme Court and Subordinate
Courts; and translators in various
government bodies such as the Ministry
of Information, Communications and the
Arts; Ministry Of Home Affairs and Ministry
of Defence. The union has 117 members
as of 2009.

is sometimes a need for translators of such
regional languages.

Currently, most of them are freelance
translators and SITU is looking forward to
representing them. Mr Cheong said: “We are
discussing with the NTUC to see whether we
can take them in as associate members or
something to increase our membership. We
will have to change our constitution at the next
Annual General Meeting, so hopefully within
one or two years we can change it and, with
NTUC’s help, maybe we can allow associate
membership for foreign interpreters to join.”

(@ﬁ Members Are Always The Priority
—

By
Vanessa Teo

ith the launch of
the new Plus!
card, the Labour
Movement’s
enhanced loyalty

programme aimed at reaching
out to a wider group of workers
and regular customers of

Social Enterprises, many union
members will start to wonder,
“What'’s the use of my union
membership then?” However,
NTUC Membership Department
Senior Specialist (Members’
Insight and Service Quality) Angelyn Bow assures
union members that they will always be the
Labour Movement’s priority, even with the launch
of this new card.

“We actually need to do that differentiation
so that the public can actually see that union
members are getting much more, like training
subsidies, are eligible for the NTUC Gift
coverage, get discounts to chalet bookings and
can purchase the NTUC Income Insurance plan
like the LUV plan at a lower cost, which non-
union members cannot get. It's about getting our
members to recognise that as union members,

Angelyn Bow (first row, right) at the MED Teambuilding Dinner in July 2010.

they not only get workplace representation but
also these whole range of benefits the public
does not have,” said Miss Bow.

And so she has always made it a point to
put members first since she joined the Labour
Movement in July 2008. As such, she does not
mind going the extra mile for them and has thus
left a significant memory in two of her members’
lives because of her dedication to her job.

She shared: “We organised a movie
screening for our members, and there was
this couple who thought they signed up for a
particular date, but actually they did not. They
were unable to change their schedule as they

already had babysitting plans, and furthermore,
this movie screening was actually meant to
celebrate their anniversary.

“I knew there was a personal significance for
them, thus | specially arranged for another movie
screening session at a different timing for them.
They were very happy and appreciative, and
SMS-ed me to thank me. It made me feel that
everything | did was worth it.”

And so in her continuing journey with the
Labour Movement, Miss Bow aims to help MED
hit its membership target by striving to improve
the communication process to members, as well
as to enhance the education process.

“Awareness of membership benefits is very
important because if you are not aware, you are
missing out and not maximising your benefits
as a member. When we receive termination
enquiries, the first thing that we do is always try
to retain the member, always let them know that
they are entitled to so many benefits and that
is when they start to realise the advantages of
being a union member,” said Miss Bow.

Moving forward, Miss Bow hopes to tap on
her knowledge and past experience to further
contribute more to the Labour Movement. She
said: “I will always continue to upgrade myself,
so that | can learn more about the new trends in
service and then bring it back to my department.
| believe it is important to introduce changes
that are meaningful and makes sense for the
department.”
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Tee Oft To Live It Up

b 448 "

By Nicolette Yeo

he game of golf is usually a platform

for tripartite parties to bond. But at

the inaugural U Live Golf Challenge

2010 on 29 October 2010 at the

Marina Bay Golf Course, it became a
platform for more than 100 active agers to forge
firm friendships and keep fit. They were joined
by Guest-of-Honour NTUC Secretary-General
Lim Swee Say who is an avid golfer and active
U Live member.

In support of the national initiative towards
active ageing, the Golf Challenge is one of the
signature events that U Live has launched in
conjunction with the Council for Third Age’s
(CBA) Active Ageing Festival 2010.

Ms Cat Kang, 60, a member of U Live’s
Green Swinger’s Team who came in first in
the Women’s Open Division was pleasantly
surprised by her win, adding that the event was
a good way to help seniors stay healthy.

“U Live is doing the right thing to draw
people of this age into sports. It will prevent
them from feeling bored and we can give them
guidance. It is good to constantly be active in
sports because at our age, it is beneficial to our
health,” she said.

Mr Wong Weng Kwong, 62, a member of
ExxonMobil Singapore Employees Union said
that his fourth place win in the Men’s ‘B’ Division
mattered less than the chance to play the game
itself.

“Winning is a secondary issue; participating
is more important because the main objective
is to make friends and enjoy the game. Thus,
it is very good of U Live to take the initiative to
organise the Golf Challenge. It also helps to
promote active ageing,” he said.

U Live Golf Challenge 2010 Results

Men’s ‘A’ DIV (Handicap 0-18.1)

Francis Tay Cheng Suah ESU

James Tan SIEU

Adrian Pah SIEU

Keith Kleinman My Golf Kaki

Wong Weng Ong SMEEU
e sovemem ez |

Ricky Goh SIEU

Wong Chip Mun SMMWU

Yap Kok Siam UPAGE

Wong Weng Kwong EMSEU

Goh Soon Fatt My Golf Kaki
T omensoomon tneos9 |

Cat Kang U Live Green Swingers Team

Poh Lay Guat U Club

Fou Luet Chin U Club

Angie Ng Guat U Club

Sung Keng Seng Susan SMMWU
T

Winning Union SIEU (Total Best 2: 87 Points)

Union Team Champion James Tan (SIEU; 42 points)

Union Team Champion Ricky Goh (SIEU; 45 points)
T e

Nearest the Pin (Hole 2) Raymond Lee (SRCEU)

Nearest the Line (Hole 8) Wong Weng Kwong (EMSEU)

Longest Drive (Hole 6) James Tan (SIEU)

Food For
Thought

U Live’s outreach programme will
also include working with various
organisations like the Health
Promotion Board (HPB), National
Library Board (NLB) and People’s
Association (PA) to encourage
more seniors to adopt the active
ageing lifestyle.

A recent activity with NLB
was the Bear Fruit Photography:
40 Best Food @ Circle Line, a
four-day interactive workshop that
introduced food photography to
U Live members in the month of
October 2010 at Toa Payoh Public
Library.

Besides picking up the
techniques needed to capture
drool-worthy images, participants
were thrilled to uncover the
healthiest food along the new
Circle Line trail. Plus, they got
the once-in-a-lifetime chance to
learn the secret recipes from the
hawkers themselves and re-live the
tales behind the traditions.

By the end of the workshop,
participants were able to turn
stunning pictures and tasteful copy
into a rich story that brings to life
Singapore’s food heritage and the
secrets behind every bite.
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FairPrices “‘Walk For Rice

By Nicolette Yeo

imes may be

better but not all

Singaporeans

are faring well. To

achieve inclusive
growth, NTUC Fairprice Co-
operative Limited will do its
best to help the needy and
less fortunate share in the
fruits of economic success.

With this in mind, Fairprice

brought back the FairPrice
Walk for Rice @ South East
charity campaign for a second
year. This year, FairPrice set N :
its sights on raising half a N, ol N

o

i %
million bowls of rice for 7,000  © '\i s B
d f I f 5 OOO ﬁ - Ie--l‘.r-\ P ﬁf_f;ﬁg' =
needy tamilies, up from o, (From left) FairPrice CEO Seah Kian Peng, FairPrice Group CEO Tan Kian Chew, South East

families. It has also pledged to  District Mayor Matthias Yao and East Coast GRC MP Abdullah Tarmugi giving away bags of
donate up to $80,000 worth of  rice.

rice to the cause. at FairPrice Joo Chiat Complex, Group Chief

Partnering the South East Community Executive Officer Tan Kian Chew said that the
Development Council (CDC) once again, whole point of the project is “to spread this spirit
FairPrice rallied the community once more to of compassion to everyone by engaging our
literally ‘walk for rice’ and help needy families. staff, our customers, our business partners and
For every 100m covered, FairPrice donated a the community in joining us in this walk for rice
bowl of rice to the project. for needy families”.

At its official launch on 19 October 2010 The first walk of 200 metres took place

__ . Sond Time

At FairPrice, we aim not only
to be a good retailer, but
it is also in our spirit to care for
the well-being of the community,
especially those who are less
fortunate.”

Tan Kian Chew, Group Chief Executive
Officer, NTUC Fairprice Co-operative
Limited

there and then at the FairPrice Joo Chiat
Complex. The act was made more meaningful
with the participation of Guest-of-Honour
Abdullah Tarmugi, Member of Parliament for
East Coast GRC, and Mr Matthias Yao, Mayor
of South East District. They joined in the fun with
120 other people, including representatives of
FairPrice and South East CDC, residents of the
South East District and shoppers.

With Walk For Rice, FairPrice has proved
it is certainly deserving of its recent win at
the inaugural Corporate Social Responsibility
Awards in the category of Community Developer
which Mr Tan said serves as “an inspiration for
us to do more to help provide a better life for the
community”. FairPrice will support the campaign
for three years, till 2012.

INFOCOMM

Have you ever wonderad how Infocomm can enrich your daily life in these five areas -
be it checking out the cheapest carpark in the vicinity, event happenings at nearby malls

Infocomm Development Authority of Singapore (IDA) Is organizing a competition,
supported by National Trades Union Congress (NTUC) and MNational Library Board (NLBJ,

Through this competition, we hope to address your needs through our future public

HOW TO PARTICIPATE AND WIN ?

Go to http:waw.hit.lyfenjny-lnfucumrn |

! s - s Fiur more information, please visit |
“We Want your Questions!” Competition... Pi/lenjoy-infocomm.blogspot.com/ |

Closing Date of Particj |
pation : -
Thursday, 18th November 2010 |

or routes with the lowest ERP? IDA will announce the winner at |
http:ﬂenjorinfommm.blogspot.cnm
and notify the winner vig email |

to find out what you want to know and learn, and how we can use Infocomm to enrich or phone for prize collection by |
your life in these five areas: Health, Career, Family, Social and Leisure. ' Thursday, 25th November 2010 'I

to submit your ideas. I

infocomm engagement programmes that aim to enrich your daily life.

WAIT MO MORE! This is a wonderful opportunity for you to share your questions to help
us best understand what you need and stand a chance to win an iPADI




S'"gapﬂl'e Sc

out Association G “‘e'::';as: Book:
The Adventure Cont\"

The special centennial edition,
100 Years of Adventure in a lighter-version pictorial-
way, captures the umpteen
endeavours of Singapore’s
Scout Movement and hopes

to inspire future generations

of boys and girls to carry the
proud tradition by looking back
at what their predecessors
have achieved since 1910.

- $14

ISSUeé

* only for NTUC members

Retail price 520 at
major book stores

Buy Now!

Take advantage of our introductory price (514 only for NTUC members)
- 4

Please call Lilian at 6236 5793 for further enquries/purchase of books.
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