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The First Woman
To Preside Parliament

By Muneerah Bee Mohamed Iqgbal

ingapore welcomed its first female Speaker

of Parliament on 14 January 2013 when

Madam Halimah Yacob was elected as the

9th Speaker of the Singapore Parliament,
where she will preside over the sittings of the
House and enforce the rules prescribed in the
Standing Orders of Parliament for the orderly
conduct of parliamentary business.

In her speech addressing the House, Madam
Halimah expressed her gratitude to everyone
inside and outside this house for their well wishes.
“I have received a lot of support from ordinary
Singaporeans that | feel so humbled and all the
more compelled to do the best that | can to
uphold the dignity and respect of this office bodly.
| will discharge my functions fairly and impartially,
and uphold the best traditions of this house.”

She reminded the Members of Parliament
(MPs) that regardless of where they stand in
issues, they are all joined by only one purpose - to
serve the people of Singapore. “This is a goal that
we are duty bound to fulfill. It is much larger than
ourselves or all our own individual interests. The
next few years will be critical times for us. Globally,
the world is facing a lot of challenges. An issue for
us is how to remain economically competitive, so
that our people can continue to benefit from our
growth,” she said.

Minister for Defence and Leader of the House
Dr Ng Eng Hen said that Madam Halimah is
well-suited to preside over the House, and since
being elected as an MP in 2001, she quickly
gained a formidable reputation as an active and
ardent backbencher and NTUC union leader. He
said: “While we will now miss your contributions
in Government, your deep experience in both the
back and front benches, together with your legal
training, equip you admirably to be an effective
Speaker.”

Minister of State for Finance and Transport
Josephine Teo described Madam Halimah’s
election as the Speaker of Parliament as “nothing
less than an inspired choice of the highest order”
as Madam Halimah has the personal qualities to
discharge the duties of Speaker with competence
and dignity. In addition, she embodies the courage

Madam Halimah Yacob at the National Day Rally 2012.

and conviction of Singaporeans who rise
above their circumstances.

“In doing so, she bears true testimony to
the system of meritocracy that has served
Singapore so well. She is a reminder to all
of us in the House of our shared purpose,
and that is to keep improving the lives of
our fellow Singaporeans so that each citizen
has the opportunity to fulfil his or her highest
potential,” MOS Teo said.

Her new role is rejoiced in the Labour
Movement too. Labour Nominated Member

of Parliament and NTUC Central Committee
member Mary Liew spoke fondly of her: “You
have always been compassionate in reaching
out to us, women; to the unionists, as well as
workers on the ground. Be it the Professionals,
Managers and Executives (PMEs), the middle
income group or even the low-wage workers,
and especially the less privileged. You have also
been very down-to-earth, very fair and not only
just in the dealings to the unionists but also to
the management as well.”
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Madam
Halimah Yacob
Appointed As
NTUC Advisor
For International
Affairs

peaker of Parliament Halimah

Yacob will take on a new role in the

Labour Movement. On 14 January

2013, the NTUC Central Committee
unanimously decided to appoint Madam
Halimah Yacob as NTUC Advisor for
International Affairs.

Well-recognised and respected by
the international community, Madam
Halimah has represented Singapore at
various key international platforms during
her tenure with the Labour Movement.
She has served as International Labour
Organisation (ILO) Governing Body
Workers’ Group Deputy Member from
1999-2011; was elected as the Workers'
Vice-Chairperson of the Standards
Committee of the International Labour
Conference (ILC) in Geneva in 2000,
2001, 2002 and 2005; elected as the
Workers’ Spokesperson for the ILC
Committee on Human Resources
Development and Training in 2003
and 2004; and elected as Workers’
Spokesperson for the ILC Committee on
Decent Work on Domestic Workers when
it was first formed in 2010.

In a joint statement, NTUC President
Diana Chia and NTUC Secretary-General
Lim Swee Say said: “In appointing
Madam Halimah as NTUC Advisor for
International Affairs, the NTUC will be able
to draw on her expertise, experience and
high standing in the international arena
to advance our positions on international
labour issues. She can also help the
Labour Movement to nurture a stronger
knowledge base with her insights on the
workings of the ILO.”
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Madam Halimah Yacob worked closely with Ministers, management partners and fellow unionists to champion many causes.

From page

By Naseema Banu Maideen

he lady who wore multiple hats in the

Labour Movement now wears the hat

as ‘Madam Speaker’ in Parliament. As

Madam Halimah Yacob makes history as
Singapore’s first female Speaker in the Cabinet,
union leaders in the Labour Movement’s family
celebrated her new appointment.

Her thought-provoking debates in

Parliament have habitually reflected the
varied span of issues she dealt with in the
unions. From women and low-wage workers
to Professionals, Managers and Executives
(PMEs), she spearheaded many breakthrough
initiatives that made impressive impacts. She
was serving as NTUC Deputy Secretary-General
before she was promoted to be Minister of
State (MOS) for then Ministry of Community
Development, Youth and Sports.

Women’s Champion

Madam Halimah was instrumental in
conceptualising and running a strong core of
programmes with women’s progress in mind.
She led the NTUC Women’s Committee which
later took form as NTUC Women'’s Development
Secretariat (WDS). NTUC WDS saw the birth
of many key initiatives such as the Back2Work
programme under her watch. She aggressively
advocated work-life harmony among employers
and worked with Government bodies to push
for the Flexi-Works! funding. LittleOnes@Work
was another programme which was rolled out
in this vein. She also came up with the WeCare
For U project to reach out to single women in
the society. Her deep involvement with unions

NTUC Celebrates First Female
Speaker’s Role

she urged the Government to tap on to better
women’s work and family lives.

Heart For The Needy

Madam Halimah serves as Trustee and
Advisor to many unions — Amalgamated Union
of Public Daily Rated Workers (AUPDRW),
Education Services Union (ESU), Housing
and Development Board Staff Union (HDBSU)
and Public Utilities’ Board Employees’ Union
(PUBEU) are some to name. Her strong legal
background that supported her role as NTUC
Legal Services Department Director also
gave unions firm platforms to present their
grievances in the right legal channels. She
also led the United Workers of Electronic and
Electrical Industries (UWEEI) as Executive
Secretary where she oversaw a spectrum of
programmes for the low-wage as well as the
PMEs.

“Madam Halimah has served

NTUC as a respectable and
caring union leader. Her concerns
for the poor and needy were
evident in the programmes that she
supported. She never fails to help
low-wage workers to better their
welfare, benefits and jobs.”

Amalgamated Union of Public Daily Rated
Workers (AUPDRW) General Secretary G
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“Over the years while working

with Madam Halimah, we see
her as a very approachable and
helpful person with no airs around
her. While in UWEEI, she was
instrumental in pushing the union
to the next level of achievements in
many areas like membership and
leadership. We value her significant
contributions and the knowledge
gained from her guidance. As a
Labour Mvement, we are very proud
of her appointment as Speaker of
Parliament.”
Ong Teng Cheong Labour Leadership Institute

(OTCi) Fellow and
Former NTUC Vice-President Cyrille Tan

Many Halimah Yacob was also pivotal in initiating many
effective programmes for workers.

Grand Global Stature
The steadfast union activist at home
also has her stamp of performance on
global shores as she played a key role
in making Singapore and the Labour
Movement shine on global stages.
Madam Halimah'’s feat was clearly
one of sheer hard work, said NTUC
Director for International Affairs Yeo Khee
Leng. Her invaluable contributions in
the various committees at the annual
International Labour Conferences (ILC)
held in Geneva were “instrumental
in making more people aware about
Singapore and NTUC,” he said. Mr Yeo
believes Madam Halimah can continue to
be a great mentor and provide valuable
guidance in her new role as NTUC
Advisor for International Affairs.

“It was hard work; the Labour

Movement delegation rarely
saw her because she would come
back from meetings late in the
night, and the next morning, she
would have already been out for
meetings and the delegation had
not even risen for breakfast.”

NTUC Director for International Affairs
Yeo Khee Leng
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Voicing Out For Cleaners
And Low-Wage Workers
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Labour Members of Parliament touched on many issues affecting cleaners' livelihoods on 14 January 2013.

By Muneerah Bee Mohamed Igbal

he first Parliament session for 2013
brought out some questions on labour
issues by Labour Members of Parliament
(MPs).

Addressing Labour MP Zainal Sapari’s
question on the average gross salary of hawker
centre cleaners under National Environment
Agency (NEA)-managed cleaning contracts,
Environment and Water Resources Minister
Vivian Balakrishnan shared that NEA will only
engage cleaning contractors accredited under
the Enhanced Accreditation Scheme (EAS) for
new cleaning contracts from 1 April 2013.

He said: “The EAS, among other conditions,
requires accredited cleaning companies to
adopt progressive wages for their resident
cleaners as recommended by the Tripartite
Cluster for Cleaners. This means that
full-time resident cleaners under the NEA's new
contracts will be paid starting basic wages of at
least $1,000 per month.”

Prompted by a question by Labour MP
Alex Yam, the Ministry of Manpower (MOM)
revealed that in 2012 more than $3.7 million
in training grants were disbursed for the
cleaning industry. In a survey conducted by the
Singapore Workforce Development Agency
(WDA) to monitor the outcomes of Workforce
Skills Qualifications (WSQ) training, 69 per cent
of the respondents in 2011 indicated that they
were more motivated at work after undergoing
training while 17 per cent enjoyed a pay rise.

Acting Manpower Minister Tan Chuan-Jin
said: “The Government will continue to work
on strengthening our Continuing Education

and Training (CET) system specifically for the
cleaning sector to complement the NEA’s
enhanced Clean Mark Accreditation Scheme
and to raise the productivity and performance
of cleaners. WDA has also committed $6.1
million in course fee funding over the next
two years (from June 2012 to May 2014) to
train and upgrade 7,800 cleaners through the
Environmental Cleaning WSQ.”

Mr Yam also wanted to know if MOM will
consider a requirement of a minimum monthly
basic wage for low-wage workers before
exemption from section 38(5) of the Employment
Act is granted for extended overtime work.

Acting Minister for Manpower Tan Chuan-Jin
replied that every application for exemption is
considered very carefully and employers must
be able to justify the exemption. They must also
get the consent of workers in extending their
overtime hours as well as the agreement of the
unions of the company if they are unionised,
in addition to having a good track record in
maintaining safety, health and employment
standards.

“We are studying ways to raise basic wages
and reduce overtime hours in targeted
low-wage sectors with the various stakeholders,
including the unions and industry associations.
A wage requirement for applications for overtime
exemption is one possible means of lifting
wages of low-wage workers who work extended
overtime hours and we will certainly consider the
MP’s suggestion alongside other measures in
our ongoing review,” he said.
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Volunteers also help to serve meals to the seniors.

. . .
Madam Ng Jing Jing (right)

rs.
and her friends who are also voluntee!

‘They Add On To The Cheer...’

By Naseema Banu Maideen

‘ ‘ hey are like children. And | feel good
spending time with them, something
which | want to do for many more
years,” Madam Ng Jing Jing said.

She is 76 and many of the “children” she serves

at the various centres run by NTUC Eldercare

Co-operative Limited are of her generation too.

She is a person known to all at the Silver

Circle at Marsiling, where she pops by weekly

with her friends to interact with the residents at

the day care centre. A trip in the morning will
have her grooming the residents which usually
involves trimming their hair. From there, Madam

Ng will assist others at the centre in organising

games session, and at times, also serve meals

to them.
“I am glad to be fit and healthy and be able
to serve others at my age or even younger,”

she shared, chuckling at the thought of not

remembering how long it has been since she

started volunteering with NTUC Eldercare. “It is
not how long that matters, but how much | value
the time that | spend here each time | come here.
| am also very fortunate to have my children and
husband support what | do."

centre.
A time of afternoon activity ata NTUC Eldercare

Madam Ng is not alone — there are over 100
volunteers like her who add to the vibrancy and
cheer at the eight Silver Circle Day Care Centres
and six Senior Activity Centres under NTUC
Eldercare’s management.

As a warm start to the year, their gestures
were celebrated at an appreciation lunch hosted
by NTUC Eldercare on 12 January 2013. These
volunteers as well as staff and management
came together at Seacare Hotel's Club@52 to
strengthen their camaraderie.

As they serve alongside the staff at the
centres, these volunteering folks, who are mostly
elderly themselves, partake in a number of
activities with their peers. Outings to places of
interests like nature parks are a common affair at
the centres, and this is also when volunteers step
in to help organise them.

Madam Yoong Ling Heng, 74, is another
volunteer who turns up every day at the Senior
Activity Centre at Redhill.

“| live nearby, in Jalan Membina. | start my
day at the centre with other seniors like me. We
exercise together every morning. | will also assist
the staff with laying the table spread when meals

Visits to nature parks are activities that are looked forward to by the seniors.

‘They Are Priceless’

“Our volunteers are priceless.
With their hearts, they create a national
identity in the community by taking on
a spirit of comradeship, compassion
and responsibility in uplifting the lives
of others. NTUC Eldercare values their
contributions and we hope that they will
continue to add colour and spirit to our
services.”

NTUC Eldercare Co-operative Limited General Manager
Lim Sia Hoe

are ready to be served,” she said.

A good number of the volunteers who serve
at these centres live within the neighbourhoods.
As the staff at NTUC Eldercare’s centres provide
amicable yet professional service to the seniors,
the contributions of these volunteers add to
the warmth and liveliness. When put together,
they keep the seniors closely bonded to NTUC
Eldercare’s services and people.
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NEA’s Done A NEAt Job For
Work-Life Harmony

By Nicolette Yeo

t the National Environment Agency

(NEA), work-life balance is big business.

The company has a structured work-life

harmony framework in place that aims
to address the individual and family needs of the
staff.

One of the more recent initiatives
conceptualised to champion a holistic and
pro-family environment is the NEAt Kids’

Club that organises activities for the children
and grandchildren of NEA staff during school
holidays at subsidised rates. Staff can also sign
up as parent volunteers and enjoy time off from
work to be with their children.

NEA's Human Resource Director Gloria
Chin shared: “The NEAt Kids’ Club came about
mainly because we found a sizeable pool of
staff in NEA who have children between the age
of 5to 12 — more than 500 staff. So we decided
that we could run events which are educational ;
in nature during the school holidays to cater to An ice-cream making workshop that brought families closer together.
this group. Parents may either accompany their

children for the activity or drop off their children an early start to their weekends. operations work to a back-room job or admin

with us for the day.” Also in place is the Telecommuting Scheme  job if they feel that there are some critical years
Some of the activities organised by the which allows staff to work from home and the and certain milestones in their personal lives

NEAt Kids’ Club include the ice-cream making Part-time Employment Scheme which gives where they want to have some flexibility with

workshop, the crafts-making workshop, tour to them the option of working between 11 to 36 their work schedules,” she explained.

the toy museum and the Christmas party. hours a week instead of the normal 42 hours a Work-life-friendly leave benefits are also

week. aplenty. For instance, the two days Parent-Care

Tops In Flexibility As part of its talent management Leave introduced in 2012 in the civil service is
NEA's range of flexible working policies framework, NEA has a structured posting nothing new as the company has been giving

and practices help to promote work-life scheme and staff can proactively apply for job three days to its employees for some years now.

harmony amongst its 3,600 strong workforce. rotations via the internal job portal. In 2012 for Besides other mandatory and standard civil

The Staggered Working Hours Scheme, for example, 105 staff successfully moved to a service benefits like six days of Childcare Leave

example, allows employees to select their new job via application through the internal job and Adoption Leave, NEA staff enjoy a day off

preferred start and end time. Based on the portal. each year for their birthdays.

official working hours of 8.30am to 6pm, staff Said Ms Chin "Being in operations means Overall, the comprehensive benefits and

can choose starting times ranging from 7.30am  there could be limited opportunities to use programmes have helped with the staff retention

to 9.30am and end times ranging from 5pm to schemes like telecommuting. As we are rate at NEA which has seen a drop from 6.5 per

7pm. As part of the scheme, official hours end supportive of job rotation for exposure and cent in 2011 to 3.9 per cent last year.

half an hour earlier on Fridays for staff to enjoy career development, staff can rotate out of

Retaining Gen Y Talent

Being pro-work-life has also helped NEA to
better retain Gen-Y employees, especially the
graduate officers who tend to be more mobile.

Ms Chin explained: “For the older and non-
graduate ground officers, work-life harmony
often means being able to leave on time and not
being asked to work on weekends.

“For the graduates, most jobs today are so
demanding that leaving on time every day can
be challenging. So we give them VPN (Virtual
Private Network) access from home and they
can work on-the-go. But having said that, the
management refrains from scheduling late
afternoon meetings on Fridays, our dress code
allows non-uniformed staff to dress down on
Fridays and we promote the practice of SMSing
. i : : : staff if any urgent emails need to be attended to
Christmas party sessions are some of the many activities of the NEAt Kids’ Club. over the weekends."
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First Campus Excels In
Teaching Chinese

Not content in just providing - -
affordable good quality early . A
childcare and education, NTUC
First Campus Co-operative
Limited has also achieved
excellence in helping young
children acquire a strong
foundation in the Chinese
language. Seven of its

Chinese Language Teachers
were awarded the Ministry of
Education (MOE) Pre-school
Chinese Language Teachers
Awards 2012. The award
winners share their thoughts.

s s

What they say
about...

Getting motivated
through these awards

This award is an upgrading and training process for
teachers; it makes me reflect and review my teaching
activities and methods, and | grow in the process.”

| feel very happy to get recognition from everyone. |

want to thank the mentors who guided me patiently
through the years and my colleagues who work with me
Hou Zhao Xia, The Little Skool-House By-the-Vista every day. The excellent training courses provided by the

mentors keep improving my teaching capability while the
good and constructive suggestions from my colleagues
help me realise my shortcomings at work.”

Pan Ya Shuang, Little Wings at Jurong Spring Block 465

When people ask me how | feel about getting

this award other than a sense of joy, | actually
see more of my own shortcomings and feel there is
great room for improvement. In future, | need to keep
upgrading myself, learn from other people’s experience
and strong points, and | hope to go further in this
sector.”

Bi Cai Xia, My First Skool at Block 347 Woodlands Avenue 3

| feel very honoured to receive the award.
Although it is a recognition to my work, the honour
should also belong to my colleagues. | would also like
to thank headquarters for the support - this is a result
of our joint effort. | will continue to work harder to
contribute more to Chinese education in Singapore.”

Li Feng Yu, My First Skool at Block 209 Ang Mo Kio Avenue 3
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Raising the standard of Ghinese in the
pre-school sector

To raise the standard of Chinese, we have to follow the

way children learn language and enhance their interest in
the language. | pay a lot of attention in setting a good example,
using proper, lively and easy-to-understand language while
talking to the children. | also encourage children to narrate what
they have seen, spend time talking to them, and help them to
develop the habit of speaking Chinese.

“Interest is the motivation for children to learn so | try to
design activities that are closely related to our daily life. We
also have to keep close contact with the parents, let them
understand our course and activities, and get their support
and help.”

Hou Zhao Xia, The Little Skool-House By-the-Vista

=5
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To improve children’s oral expression, teachers must give

them space to express their thinking. Along the way, correct
their mistakes appropriately and enrich their vocabulary. When
the teachers talk to the children, they should pay attention to
the pronunciation and use beautiful expressions like idioms and
adjectives.

“Teachers should enrich the children’s knowledge, read

more excellent children literature or fairy tales to them as well as
cultivate their interest through stage play, children’s songs and
role play. Teachers can increase the children’s vocabulary through
games to lay a good foundation for reading. They should also
interact with parents, reflect the child’s learning progress to them
in a timely manner, and share with them good learning advice and
information.”

Pan Ya Shuang, Little Wings at Jurong Spring Block 465

To raise the standard of Chinese in Singapore, we have

to start from the foundation, and early childhood Chinese
teachers shoulder a greater responsibility. Hence, | feel that we
need to cultivate the children’s interest in Chinese through various
activities. Interest is the best teacher, as long as the children are
interested in Chinese, their proficiency will be enhanced.”

Bi Cai Xia, My First Skool at Block 347 Woodlands Avenue 3

Other than normal curriculum teaching, we incorporate more

children’s songs. This is because music is highly influential
and can be easily accepted by the children. This provides direct
help to improve the Chinese proficiency. | feel that ‘listen more,
speak more, read more, sing more, see more’ are the best ways to
improve proficiency in Chinese.”

Li Feng Yu, My First Skool at Block 209 Ang Mo Kio Avenue 3

BATU Builds
Cricket Field

By Jagathishwaran s/o Rajo

Building Construction and Timber Industries
Employees’ Union (BATU)

Industrial Relations Officer

uilding Construction and Timber Industries
Employees’ Union (BATU) and Migrant
Workers’ Centre (MWC) jointly organised
a cricket tournament for their migrant
union members on 6 January 2013. Their key
objectives were to engage and foster strong
bonds between migrant union memibers and the
union. Moreover, they also wanted to promote
team spirit among these members. A total
of 10 teams of 10 players from six unionised
companies participated enthusiastically in
the tournament. To add to the zealous and
competitive atmosphere at the Ceylon Sports
Club, there were about 100 spectators to
support and cheer the teams. The event was
well-received by the members.
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The tournament served as a time of bonding for the migrant workers.

1-oi-banow | Mr Zainal Bin Sapar

Unity On The

“Having our

annual cricket
tournament is BATU’s
way of reaching out to
the migrant workers. It
is also an opportunity
where these workers
enjoy a day away from
their worksites and
dormitories.”

A Secrolary |
r s Pungeed GRC

BATU Exgeart
ielaresint foc £ Building Construction and

Timber Industries Employees’

Union (BATU) President

Nasordin Mohd Hashim
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HSEU Embraces 2013 With
First-Ever Family Fiesta

By Florina Oo

t was a day of fun and laughter for more than

2,000 members of the Healthcare Services

Employees' Union (HSEU) as they welcomed

the year with renewed vigour at Downtown
East on 12 January 2013.

At the union’s first-ever Family Fiesta, HSEU
members were invited to a Zumba workout along
with Guest-of-Honour Member of Parliament for
Tanjong Pagar GRC Dr Chia Shi-Lu. A singing
competition, Sing-sation, was held together with
the Fiesta, giving HSEU members a chance to
hear fellow members belting out beautiful tunes.
NTUC Assistant Secretary-General Cham Hui
Fong was the Guest-of-Honour for Sing-sation.

Members on a lookout for good bargains
were also pleasantly surprised by the flea market
offering everyone a chance to browse while
enjoying the activities. Free flow of carnival food
such as hot dogs, popcorn and drinks were also
available to satisfy those with the hunger pangs.

Besides the family carnival, HSEU also
hosted its annual Bursary awards and disbursed
$95,000 to 568 students in primary, secondary
and tertiary levels. Beneficiaries were divided
into six different clusters at the awards, namely
Singapore Health Services, National Healthcare
Group, National University Hospital, Alexandra
Health, Jurong Health Services and Eastern
Health Alliance.

Guest-of-Honour Minister for Foreign Affairs
and Law K Shanmugam graced the occasion
and reiterated the importance of extending a
helping hand to students. Congratulating the

"LTHCARE SERVICES

IRSARY A
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The union will be in full support of its members' children's education.

recipients, he added that students represent the
future of Singapore and have the potential to
make a difference. Mr Shanmugam also thanked
NTUC Care and Share and various HSEU
management partners for their strong support
as the strong bipartite relationship continues to
grow.

First-time recipient Cindy Sin welcomed the
news of her bursary award with delight as she
prepares to enter Junior College this year. “The
Bursary will definitely help me with my textbook
purchases and further encourage me to continue
doing well in my studies,” she said.

“I brought my two sons and

daughter along. There are plenty
of activities for the children and they are
certainly enjoying it.”

HSEU Member Misliah Sahusi

“It has been a fun day for my family
and cousins, there’s something for
everyone.”

HSEU Member Chong Pei Xin

“The bursary award helps me a lot

with my two school-going children,
easing the burden with the purchases of
school books and stationary items.”

HSEU Member Florita Martin shares her joy as her
children receive the bursary award

“With the excellent teamwork of all

the branch officials and presence
of our members, HSEU Family Fiesta
has been a resounding success and a
testament to the strong
Labour-Management Relations.”

HSEU President K. Thanaletchimi

“l brought my two sons and

daughter along. There are plenty
of activities for the children and they are
certainly enjoying it.”

HSEU Welfare Committee Chairperson Irene Yeo




Cheers To Franchise
Programme
To Boost
Entrepreneurship

By Nicholas Lee

encourage entrepreneurship and boost business growth in order
to provide more convenience and accessibility to customers,
Cheers, the convenience store chain under NTUC Fairprice
Co-operative Limited announced on 10 January 2013 a new
franchise programme for the brand at the first franchised Cheers store at
Choa Chu Kang.

Open to Singapore Citizens and Permanent Residents aged 25 years
old and above, prospective franchisees will receive a comprehensive
three-month training programme tailored for either new or experienced
entrepreneurs. What's more, they would also be given ongoing guidance
and support from an experienced team at Cheers in areas such as

financial management, service training, HR management and stock-taking.

FairPrice Chief Executive Officer Seah Kian Peng shared: "Cheers
has been growing steadily since it was set up 15 years ago. It is now an
established outlet with over 130 stores strategically located islandwide.

"With the introduction of this franchise programme, we hope to
encourage the spirit of entrepreneurship among Singaporeans and at the
same time inject new energy into and accelerate the growth of the Cheers
brand.” He also shared that the cost of a franchise store will range from
between $40,000 to $200,000.

Cheers’ first franchisee, Mr Azahar Salleh, who started off as a
staff in Cheers, said: “The key thing that attracted me to this franchise
programme was the support from the company; they won't leave you
alone.”

The programme will only valid for selected existing stores that
have been in operation by Cheers for at least a year. Franchisees can
be assured of a ready supply of products and services which will be
supported by a strong supply chain management system.

This new programme brought smiles to many.

NTUC FairPrice Chief Executive Officer (Singapore) Seah Kian Peng receiving a traditional chinese scroll
at the opening of the new franchised store at Choa Chu Kang.

Industry Description

e )

Attractions & Resorts Positive outlook and increased revenue is
expected from the opening of a few
attractions.

Aerospace & Aviation Positive outlook with most companies
performing well and receiving new orders
from existing customers.

Positive outlook due to increased projects
that will last until end of 2014.

Construction

Education Education organisations hiring to cope with
student enrolment, business expansion and
turnover. Early childcare continues to expand

rapidly.

With new hospitals opening soon, demand
nurses and healthcare will continue to be
strong.

Healthcare

Year-end festive period and school holidays
will boost earnings. Less demand in
102013 due to less events.

Hotels

Sector doing well but profits will be
squeezed due to intense competition.

Marine

Demand for security officers is expected to

continue to be strong.
_ ,

Security

Land Transport Depreciation, energy costs, repairs,
maintenance and staff costs will severely

impact the profits of public transport operators.

Metal Uncertain outlook and the general sentiment
is not optimistic.
( ] i i — )
Chemical Slowdown of business for specialty chemical
companies. Possible shutdowns and shorter
workweek.
Electronics Increased number of companies that

shutdown in November and December.
Slump is likely to continue in 1Q2013.

<

Printing & Publishing Negative outlook. Competition expected to
intensify as companies struggle for survival.

Textile Negative outlook with most industry players

intending to relocate to other countries.

¢

Legend:

Green - Positive & stable performance and growth. Positive outlook.
Mixed performance. Cautious outlook.

Red - Poor performance. Negative outlook.
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LM Stars In The Making

The Little Skool-House centres under NTUC First Campus Co-operative Limited went all out
to showcase the talents of the students at their Kindergarten Two graduation ceremonies.
We present the most spectacular ones of 2012.

It was a starry, starry night at The Little Skool-House by-the-Lake

The i
grand finale Performance at The Little Skool-House at-Thomson

Oh where did we get the tiger from! —

The Little Skool-House at-River-Valley J
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Climbathon - Adventure Series
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