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NEW TYPES
EMPLOYMENTof

FINDINGS
DEMOGRAPHICS

Traditional businesses face major disruptions by new business 
models with an emerging group of FREELANCERS.

Skills recognition is lacking

Job security

Income security

Inadequate retirement savings

Inadequate savings for
medical expenses

Payment issues

Loss of income during training

Top industries with freelancers:

CONCERNS CENTRAL PROVIDENT FUND (CPF)

FUTURE PLANS

55%
Female

72%
Married

67%
With Children

70%
Living in HDB Flats

85%
Home Owners

15%
Education

12%
Transport

7%
Real Estate

7%
Professional Service

66%
Word-of-mouth

49%
Direct liaison

46% Work in Co-working spaces
8% Participate in Hackthons

NEW WAYS OF WORKING

Platforms to market skills
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Current contributions to CPF

49% VS 88% Non-FreelancersFreelancers

62% freelancers expressed the desire to contribute

intend to carry on their current full-time
freelancing work arrangements78%
of freelancers reported having a career 
plan, compared to 38% of non-freelancers43%
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THE KEY
MOTIVATORS

Flexible
work schedule83% To create a greater

social impact49%Passion73%

Telecommute MoreEarn LesserOlder


