Collaboration with NTUC Club / OCC & Mandai Wildlife Reserve
Valid until 30" December 2025

We are pleased to extend the rates as follows:

Stay & Play @ Mandai Package
Weekday rate (Sunday to Thursday)
Deluxe Room:  $150++ per room per night

Weekend rate (Saturday, Sunday, Eve of PH, School Holidays & December period)
Deluxe Room:  $180++ per room per night

Options for Add-on:
1. Paintball Experience

A. Group of 4 to 10 pax

Price stated below will be the same regardless the number of pax within the range given.

a. Paint Ball - $590 (Off-Peak) with $65/pax for 11t player onwards & $640 (Peak) with $70/pax for
11t player onwards

b. Gell Ball - $490 (Off-Peak) with $55/pax for 11* player onwards & $540 (Peak) with $60/pax for
11t player onwards

c. Laser Tag - $450 (Off-Peak) with $49/pax for 11" player onwards & $500 (Peak) with $54/pax for
11* player onwards

Prices for Paintball are in NETT price. Refer to T&Cs below.

All the above prices are applicable for 4 to 10 pax with a minimum of 2 games.

B. Individual Games

Applicable for smaller group size of 2 to 8 pax.

a. Paintball Shooting Introduction - $30 per pax (non-versus game)

b. Gell Ball Shooting Introduction - $30 per pax (non-versus game)

c. Archery Tag Shooting Introduction - $S30 per pax

d. Cornhole Challenge - $30 per pax

Duration of each item above will be roughly from 30 minutes to 45 minutes should there be no other
reservations. Guests can choose up to 3 activities over 1 hour and 30 minutes session.

2. Spa Retreat c/o SPA LUNA
a. 30-minutes Back & Shoulder massage @ $25 nett per person per booking
b. 30-minutes Scalp & Neck massage @ $25 nett per person per booking
Refer to T&Cs below.

3. 02 Subway Set Meal at $35 nett
Refer to T&Cs below.

4. BBQPit—$10 nett per pit for cleaning fee
Refer to T&Cs below.

Hotel Terms & Conditions:

e Valid for 2D / 1N stay in Deluxe Room or Deluxe Family Room only inclusive 5 bowling games, 50 balls at the
driving range & 1-way transfer to Mandai Wildlife Reserve only.

e 1-way transfer to Mandai Wildlife Reserve only to be booked at hotel reception. Strictly no other stops
other than Mandai Wildlife.

o All rooms are strictly non-smoking. Smoking outside the balcony is strictly not allowed.

o Deluxe Room consists of 1 Queen & 1 Single bed OR 1 King bed OR 1 Queen bed, subject to availability.
Maximum of 3 pax in the room.

e Upgrade to the Deluxe Family Room is chargeable at $60++ per room per night.




e  Deluxe Family Room consists of 1 Queen & 2 Single beds, located on 1% floor only. Maximum of 4 pax in the
room.

e Advance booking & advance payment is required and rooms are subject to availability.

e Room rates are subject to 10% service charge and prevailing GST.

e  Super Peak surcharge of $100++ per room per night applies on 24" 25" & 315t December 2025 due to
festive peak period.

e  Strictly no refund & cancellation is allowed.

e A refundable deposit of $200 will be collected upon check-in. We accept Cash, NETS and all major credit
cards.

Terms & Conditions

50 balls @ Driving Range T&C:
e 50 balls at the driving range are not transferable & non-refundable.
e Advance booking is required and subject to availability.
e  Driving range balls can only be utilised during the guest stay. If in any case the guest made multiple
bookings under the same name, driving range balls can be combined and arranged on the earlier stay
or later date of stay as long as full payment has been received for all bookings.

Paintball inclusion & T&Cs:

Group Session & Individual Sessions

Number of sessions: Charged base on 1 base package per session

Advance booking with full payment directly with Red Dynasty Paintball required.

For walk-ins, they will only be able to cater to guests’ requests on Saturday & Sunday from 9am to 5pm only.

Group Size 4-10pax 4-10pax 4-10pax
gznn;;)ifrligsions Min 2 games Min 2 games Unlimited games
Equipment s Paintball Marker s GelBlaster s LaserTag Sensor
Included s Paintball Mask s Safety Mask Helmet
» 3.000 x Paintballs = 10,000 x Gel Balls » LaserTag Blaster
(Based on group of (Based on group ¢« Game Props

size of 10 pax)
Game Props

10 pax)
e« Game Props .
s Chest Protector
(offered as optional
item)

Remarks for
QCcC

Coloured paintballs
create impact on skin
and colour splatters on
attire. Washable on
most commonly worn
dark coloured fabrics.

Colourless gel balls
cause some minimal
impact on skin and
colourless wet spots
on attire. No staining
reported to date.

No impact and no
stain. Works by laser.
High tech laser tag
system suitable in
bright sunny
conditions.

e  Payment will be direct to Red Dynasty Paintball.

e Advance booking is required. Walk-in will be subject to availability if they have slots available.
e Alternative activities offered by Red Dynasty Paintball in case weather does not allow playing in open field.
o All other T&C'’s, please refer to Red Dynasty Paintball.
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SPA LUNA T&Cs:

e Add on must be consumed during the guest stay or within 2 weeks from the guest check out date. Subject
to slot availability at Spa Luna. Spa Luna will get in touch with guest directly via WhatsApp for the
appointment date & time availability. No further extension will be allowed.

e Each guest is only limited to 1 time use and cannot be combined for 1 hour massage.

e Any additional request for longer duration or any other services, extra persons, etc. will be referred to Spa
Luna directly.

SUBWAY T&Cs:
e 02 Subway Set Meal can only be consumed during the guest stay. No further extension will be allowed.
Hotel Reception will issue a voucher upon guest check in and present to Subway to redeem the meal.

BBQ PIT T&Cs:

e Once booking is confirmed, guest to confirm the usage of the BBQ pit and hotel will then proceed to book
the BBQ pit for the guest.

e Any cancellation of the BBQ pit usage, please inform the reception so we can inform

RULES & REGULATIONS FOR THE USE OF POOLSIDE BBQ PIT(S)

1) BBQ pit operating hours are from 0900 to 2200 hours. Booker is
required to conclude his/her event and handover the BBQ pit(s) to duty
personnel by 2200 hours. No time extension is allowed.

2) For crowd management purposes, the maximum number of guests per
BBQ pit shall not exceed twenty (20) persons and Booker shall ensure
that their guests comply with the rules and regulations.

3) The Booker is responsible for maintaining the cleanliness of the BBQ
pit(s), wash basins, and common area. Except for hot charcoal, all
unwanted items, leftover food, litter etc, must be disposed properly in
the rubbish bin provided. If the rubbish bins are full, the Booker should
use his/her own polythene bags to store any litter and leave it next to
the rubbish bins.

4) The washing of utensils shall only be done at the washing point
provided; washing is not allowed in other areas (e.g. outdoor pool

shower, changing room).

5) NO food, drinks, utensils, or BBQ equipment are allowed to be
brought beyond the yellow line at the pool area.

6) Smoking is strictly prohibited.

7) Any forms of loud music or sound amplification equipment are
prohibited. The Booker shall be responsible for the noise level generated
from his/her activities and ensure that it's'maintained at a reasonable
level, and take measures to avoid causing any disturbance, or being a
nuisance to other visitors in the club.

8) The Management shall not be held responsible for any mishaps,
injuries or loss of property sustained by the Booker or their guests when
using the BBQ pit{s).

9) Management reserves the right to amend the rules and regulations
without prior notice.

Advance & Tentative Booking Guide
Booking must be made in writing via email to Orchid Country Club @ Orchid Golf & Resort Hotel
(roomsales@orchidclub.com) to include details such as:

» Duration of stay



mailto:roomsales@orchidclub.com

Check-in & Check-out Dates

Number of Guests Per Room

16-digit Credit Card details & expiration date (to guarantee the booking only)
Rooming List to be furnished at least three (3) days prior to check-in (group bookings)

YV VYV

Check-in / Check-out
Check-in time:  3:00pm onwards Check-out time: 12:00 noon

A half-day room charge will apply for late check-out after 12 noon at $15++ per hour, subject to 10% service
charge and prevailing GST.

A full day room charge will apply for late check-out after 6:00pm.

Kindly take note that all early check in, late check out or extension of stay is subject to availability.

Payment details

e Payment by bank transfer: Full payment 1 week before arrival date. Once booking is confirmed, we will
send the booking confirmation with the bank details for guest payment.

e Direct Payment Link: Payment link will be sent to designated email provided by guest. Full payment 07 days
prior to guest arrival / group arrival.

A $200 refundable deposit will be collected upon check in. We accept Cash, NETS and all major credit cards.
Payment is strictly non-refundable and non-transferable.

Cancellation / Attrition
Cancellation & Attrition Policy: 7 days or less before the check-in date
Full cancellation (100%) of the total value of the reservation forfeited. No refund and cancellation allowed.




