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Reviewing Cleaners' Wages
Cleaners will see their wages increase 
with the enhancements to the 
Progressive Wage Model.

Shelter for Foreign Domestic 
Workers
NTUC’s Centre for Domestic 
Employees launches a shelter for 
foreign domestic workers facing 
employment disputes.
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8 Labour Market Report
More workers have been laid 
off but more are also finding re-
employment within three months, 
according to the Labour Market 
Report for the third quarter of 2016.

13 BizTalk with Joan Koh
We catch up with the Marketing 
Research Society of Singapore 
President Joan Koh to find out more 
about the role market research plays 
in the business arena. 

Great 
Goodies 

The year is wrapping up soon but not before  
packing in a number of major initiatives, events  
and directions by the Unusual Labour Movement. 
Now, it’s time to gear up for 2017 with plans to be 
bigger, better and bolder. Here is a heads-up…

FJST KICKS OFF 
The Labour Movement will open up the year with the 
Future Jobs, Skills and Training capability (FJST). 

Headed by NTUC Assistant Secretary-General Patrick 
Tay, FJST is positioned to help the unemployed of 
tomorrow find jobs of tomorrow. 

“My immediate priorities will be to develop and 
strengthen the sensing and synthesising capabilities of 
the FJST capability to suss out the areas of job growth 
and job losses. In particular, we will establish links and 
networks with our market segments and tripartite 
partners,” said Mr Tay, who will be director of FJST from 
1 January 2017.

Described as a ‘strategic nerve centre’, FJST will 
leverage the Labour Movement’s extensive network of 
59 affiliated unions and two associations, U Associates, 
U SME and U FSE, communities, institutes such as 
NTUC’s e2i (Employment and Employability Institute), 
social enterprises and tripartite partners to systemically 
identify the needs of the future.

For a start, the initiative will embark on pilot 
projects in the areas of financial services, information 
and communications technology, precision engineering, healthcare, education (early childhood and 
private education) and rank-and-file openings. 

These sectors have been identified based on their anticipated growth potential and projected 
expansionary needs.

MANDATORY RETRENCHMENT REPORTING
From 1 January 2017, employers who hire at least 
10 workers must inform the Ministry of Manpower 
(MOM) within five working days after issuing the 
retrenchment notice to the fifth employee if five or 
more are retrenched within any six-month period. 

This new regulation comes under the Workforce 
Singapore Agency Act.

The tripartite partners – MOM, NTUC and the 
Singapore National Employers Federation – said 
these notifications will provide timely retrenchment 
information so that affected workers can be rendered 
help faster. 

Failure to notify within the required time frame is an 
offence and those convicted may be fined up to $5,000.

NTUC Assistant Secretary-General Patrick Tay said: “On NTUC’s end, we urge employers who are 
affected by the ongoing labour market conditions to consult their unions as early as possible, so that we 
can first work with employers to manage the excess manpower before employers resort to retrenchment. 
We will also continue to work closely with e2i to boost our engagement efforts to reach out to more 
employers, to offer targeted assistance for their manpower needs.”

Coming your 
Way in 2017
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MORE SALARY PROTECTION FOR WORKERS 
From 1 April 2017, the Tripartite Alliance for Dispute Management (TADM) and 
Employment Claims Tribunal (ECT) will be set up to help workers resolve any salary-
related disputes with employers.

All disputes will first go through mediation via TADM. If no resolution is reached, 
cases will then be referred to the ECT, which oversees contractual employment claims 
such as bonuses, overtime payments and retrenchment benefits. 

Both TADM and ECT are open to workers at all salary levels, including professionals, 
managers and executives (PMEs), who currently would have to file claims with the civil 
courts for any disputes.

“Come 2017, PMEs can look out for ECT and TADM, which will provide PMEs with 
economical, accessible and expedient access to dispute resolution to salary related claims, 
whether contractually or statutorily entrenched. This is timely with the employment market, 
especially with PMEs facing greater pressure and uncertainty,” said NTUC Assistant 
Secretary-General and Director of Legal Services Department and PME Unit Patrick Tay.

RE-EMPLOYMENT AGE TO 67 
The Labour Movement has made great efforts over the years to push for an 
increase in the re-employment age of older workers to 67.

From 1 July 2017, it will be mandatory for employers to offer eligible 
workers re-employment up to the age of 67, beyond the statutory retirement 
age of 62. Currently, it is only mandatory for employers to offer re-employment 
to eligible staff till the age of 65. 

Under the new legislation, employers should offer these re-employment 
contracts at least three months before a worker is due to retire. This will give 
eligible workers sufficient time to consider the offer. Should workers not be 
eligible, they will have enough time to better prepare for retirement or seek 
other employment opportunities.

NTUC Deputy Secretary-General Heng Chee How, who champions mature 
workers, said: “The raising of the re-employment age ceiling from 65 to 67 come 
July 2017 is the result of hard negotiations among the tripartite partners. It will 
be another concrete step to help older workers who are willing and able to continue 
contributing and earning an income. 

 “At the same time, this measure in itself is no panacea for the employment 
and employability of older workers. The ultimate enabler of employment for a 
worker of any age is the relevance of his skills and contribution, his health and his 
attitude to work. In a softer labour market where more firms are retrenching and 
fewer companies are hiring, helping our older workers enhance and demonstrate 
their market value will be even more important. This will help many stay 
employed, and assist those displaced find new work in the same or different lines 
sooner than later.”

COLLABORATIONS WITH IHLS 
Young NTUC will intensify efforts to better engage first time job-
seekers and graduating students through greater collaboration 
with tertiary institutes of higher learning (IHLs). 

It will work with Charisma Academy, an NTUC U Associate, 
on two Career Advancement Workshops that will be open to both 
students and young workers aged between 18 to 35. The first 
workshop, titled ‘How to Thrive in an Age of Disruption’ will take 
place in February while the second, ‘Effective Leadership’ will be 
held in April.

Learning journeys organised by Young NTUC will also 
have opportunities for internship placement. These will allow 
participants to learn more about the companies’ operations, their 
industries as well as best practices. 

 For updates on these events, visit www.youngntuc.org.sg.

ENHANCEMENTS TO PARENTAL LEAVE
Several enhancements to parental leave will come into effect in 2017. From 1 January 2017, fathers 
will be entitled to two weeks of paid paternity leave. Currently, the entitlement is one week. If their 
employers agree, they can apply for an additional week which will be paid for by the Government.

Also from 1 January 2017, single, unmarried mothers will get the full 16 weeks of paid maternity 
leave. Currently they get eight weeks of paid maternity leave and four weeks of unpaid leave.

Other changes to shared parental leave and adoption leave take effect in July 2017. Fathers will 
be able to share up to four weeks of their wife's maternity leave, if she is agreeable, and adoptive 
mothers will have adoption leave increased from four to 12 weeks.

These changes are enacted in the Child Development Co-Savings (Amendment No.2) Bill passed in 
Parliament on 10 November 2016.

Speaking during the debate, NTUC Industrial Relations Department Director (Progressive Wage Model) 
Desmond Choo said: “There are two important messages in this Bill. One, families need greater support 
and we can help fathers to play a larger role in caring for their children. Two, every Singaporean child is 
important and must be given every chance to fulfill his or her potential.”
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ORDINARY DELEGATES’ CONFERENCE 2017  
The year 2017 will also see the Labour Movement hold its Ordinary Delegates’ Conference (ODC) in the later part of the year. During the ODC, union 
leaders and delegates are expected to take stock of the goals outlined during the last National Delegates’ Conference. These goals included promoting 
programmes through the Care, Fair and Grow approach. Pictured above: The last ODC in 2013 that helped shape what the Labour Movement is today.

NTUC SOCIAL ENTERPRISES 
Nursing Homes: In 2017, NTUC Health will 
open up two more nursing homes in Geylang 
East and Chai Chee, making it one of the largest 
nursing home providers in Singapore. Both are 
expected to be operational by the middle of 
next year.

The nursing homes will provide day and 
home care services with their own team of 
doctors, therapists, nurses, pharmacists  
and dentists.

Insurance: NTUC Income will extend their 
support to low-income families from 1 January 
2017 by replacing the current Income Family 
Micro-Insurance Scheme (IFMIS) with the 
new Income Family Micro-Insurance Savings 
Scheme (IFMISS).

Similar to IFMIS, affected families will 
be given a payout of $5,000 in the event the 
insured person passes away or suffers from 
total and permanent disability. In addition to 
this, IFMISS will match the collective savings of 
the affected family dollar for dollar, capped at a 
maximum of $5,000.

KEY EVENTS FOR THE YEAR 
May Day and National Day: These events are a few of the main highlights on the Labour 
Movement's calendar year. 

They mark the time for tripartite partners – including the extended network of unions, U 
Associates, social enterprises, freelancers/self-employed workers and small- and medium-sized 
enterprise partners – to celebrate the journey and achievements so far, reflect on decisions made, and 
plan for the future.

As you are reading this, you can be sure that the NTUC National Day Contingent is busy preparing 
for the parade come 2017. The contingent will make a return to familiar grounds at the Marina Bay 
Floating Platform where they will hold the NTUC flag high and proud. The contingent has been 
involved in the National Day celebrations since the first parade in 1966. 

U SME Symposium: Among the other key events in 2017 for the Labour Movement are the U 
SME Symposium and the U Associate Convention. 

In March 2017, U SME will organise the third edition of the NTUC U SME Symposium. 
The symposium intends to serve as a platform where business leaders, entrepreneurs and human 

resource professionals working in small- and medium-sized enterprises (SMEs) can discuss issues 
relevant to them and offer insights on how they can take advantage of opportunities for growth in  
the economy.   

The upcoming symposium aims to reach out to more than 600 business leaders, entrepreneurs and 
human resource professionals working in SMEs.

U Associate Convention: Taking place in the first quarter of 2017, NTUC’s U Associate 
Convention will be themed ‘Digitalise. Innovate. Transform’.

The convention aims to get leaders of associations to share how technology has transformed their 
industries and also stimulate ideas about how technology can be harnessed for innovation and progress.

Launched in 2011, the U Associate programme is NTUC’s ecosystem of partnerships with 
professional guilds and communities. Through sectoral programmes, initiatives and professional 
standards, the aim of these partnerships is to develop the careers, skills and standards of 
professionals, managers and executives in the workforce.

There are currently 44 U Associates spanning 22 different sectors.
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U GAMES AND U SPORTS 
The year may be coming to a close but 
the current season of the annual U 

Games is still going strong. 
The Singapore Manual and Mercantile Workers’ 

Union (SMMWU) has been crowned champion for 
five years running. With just five more games to go, 
can the other unions finally break SMMWU’s stride? 

Catch up on the excitement as unions come 
together for friendly but competitive events and vie 
for the overall winner of U Games 2016/2017. 

The new season is expected to start in August. 
With the participation of 46 unions and 8,000 
members through 13 games last season, you should 
consider participating – doesn’t matter if you’re a 
player or a supporter.

 	 For the list of upcoming games, visit www.usports.
com.sg.

U HEART 
Building on the inaugural success in 2016, U Heart 2017 will 

extend its run from two months to five months over March to 
August in 2017. 

A collaboration between Young NTUC and NTUC Income, 
U Heart will continue to encourage volunteerism in the Labour 
Movement. At the same time, the event will empower young 
workers to initiate and lead projects throughout the five months. 

In addition to a signature event, there will be various projects 
that feature participants volunteering their skills. One such 
example will be volunteers sharing financial planning sessions 
with lower income families. 

Promotions & Discounts 

CHANGI RECOMMENDS
What’s a holiday without sharing 
your amazing experiences with your 
friends and loved ones? With special 
discounted rates off the daily rental 
of an Overseas Travel Wi-Fi Router at 
Changi Airport, NTUC members can 
now continue to share their travel snaps 
and interact on social media for less!

 	 Offer valid through 2017 with the use of 
promotion codes. Terms and conditions apply. 
Visit bit.ly/2htX50B for details and booking information.

GARDENS BY THE BAY
Indulge your family with a day out 
exploring exotic plants and flowers 
at the two cooled conservatories at 
Gardens by the Bay. NTUC members 
get to enjoy 10 per cent off admission 
with presentation of their NTUC 
membership card before payment. 

 	 Offer valid through 2017. Terms and 
conditions apply. For more information, 
visit www.gardensbythebay.com.sg.

TRICK EYE MUSEUM
Appearances can sometimes deceive, 
but at the Trick Eye Museum, the 
clever optical illusions will take 
visitors on a series of amusing 
adventures that guarantee a fun day 
out for kids and adults alike. NTUC 
members can enjoy 15 per cent off 
admission rates with presentation of 
their NTUC card. 

 	 Offer valid through 2017. Terms and 
conditions apply. The Trick Eye Museum is 
located at Resorts World Sentosa, #01-43/44, 26 Sentosa Gateway, Singapore 
098138. Visit trickeye.com/singapore for more information.

RETREAT TO ORCHID LODGE
Feeling harried and worn down 
by life in the city? Consider getting 
away from it all by spending a weekend 
at Orchid Country Club’s Orchid Lodge. As part 
of its exclusive full board room package for NTUC members, guests will 
be able to enjoy a three-day-two-night stay in a Deluxe Room from just 
$400++. The package also comes with $90 worth of meal vouchers and 
complimentary use of amenities like the gym, swimming pool and sauna. 

 Offer is valid through 2017 although terms, conditions and blackout 		
dates apply. Call 6750 2100 or email roomsales@orchidclub.com 	
for reservations or information. 
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 The Need for Decent Work
The 16th ILO APRM concludes with the adoption of the Bali Declaration, which spells 

out the priorities for national policy and action in promoting decent work.
By Fong Yoong Kheong, Principal Industrial Relations Officer, Singapore Teachers’ Union

While the Asia Pacific region is one of 
vast diversity and dynamism, many 
challenges remain. Income inequality 

has increased. Many still live in extreme poverty 
and over a billion workers are in vulnerable 
employment. 

There is a need to address decent work 
deficits in a holistic manner. Policies need to 
respond to megatrends such as demographic 
shifts, technological advances, enhanced 
integration through trade and investment, 
migration as well as climate change.

These were the issues that surfaced at the 16th 
Asia and the Pacific Regional Meeting (APRM) of 
the International Labour Organization (ILO) in 
Bali, Indonesia, from 6 to 9 December 2016.

The quadrennial meeting was attended 
by over 300 participants from 37 tripartite 
delegations throughout Asia, the Pacific and the 
Gulf and Arab states. Singapore was represented 
by a 13–member tripartite delegation: Mr Sam 
Tan, Minister of State, Prime Minister’s Office 
and Ministry of Manpower (MOM) led the 
Singapore government; Mr Edwin Lye, Director 
of Singapore National Employers Federation 
(SNEF) fronted the employers’ group; and NTUC 
President Mary Liew represented the workers in 
the credentials committee and was also part of 
the committee on conclusions.

Delivering her plenary speech at the 
discussion of the ILO Director-General’s Report, 
Ms Liew shared about the new NTUC Future 
Jobs, Skills and Training capability which will 
identify skill sets needed in the future economy. 

NTUC’s work will complement the Singapore 
government’s efforts in driving SkillsFuture. She 
also called for the need to put in place robust 
labour market institutions that would promote 
productivity and create decent jobs.

TRIPARTISM’S ROLE
The Singapore delegation also emphasised 
the importance of tripartism in overcoming 
challenges such as keeping the workforce 
inclusive and identifying skills to impart to 
workers for the future.

“Singapore was mentioned a few times on 
how tripartism was successful and brought many 
positive outcomes. It is indeed our competitive 
advantage and we should not take it for granted,” 
highlighted NTUC Director of International 
Affairs Sylvia Choo.

FAIR PRACTICES, FUTURE SKILLS
During the plenary discussion on decent work, 
two union leaders with the NTUC delegation also 
voiced their views.  

Building Construction and Timber 
Industries Employees’ Union (BATU) Assistant 
General Treasurer Noor Irdawaty Jammarudin 
suggested for ILO to promote the awareness 
and practices of best sourcing to the various 
stakeholders as a means to curb unfavourable 
terms of employment due to cheap sourcing. 
On the subject of skills for the future, Food, 
Drinks and Allied Workers Union (FDAWU) 
Deputy General Secretary Lim Wen Sheng spoke 
about the need to build an ecosystem to support 

apprenticeship for the young and the mature, 
and ensure that youth are trained just in time for 
the labour market so that they remain relevant 
for the industries.

NTUC President Mary Liew presenting a report as the workers' 
representative of the credentials committee.

Deputy general secretary of Food Drinks and Allied Workers Union 
Lim Wen Sheng  talks about the need to build an ecosystem to 
support apprenticeship for the young and the mature.
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Another year all wrapped up! We hope you had as much fun as 
we did doing the things we all have to in everyday life: working, 

living, laughing, eating and enjoying the sweet company of 
family and friends.

 
We will see you again on these pages come 1 January 2017 
(our first issue of the year), all ready and refreshed to let you 

know what is happening in and around the Labour Movement.
 

Wishing one and all a very Happy New Year! See you in 2017!



Two new MOUs will help PMETs and bosses in SMEs keep up  
with skills needed in an evolving economy. 

By Ramesh Subbaraman

NTUC’s Centre for Domestic Employees is 
planning to launch a shelter to house foreign 
domestic workers facing disputes. 
By Ramesh Subbaraman

NTUC Partners UniSIM for Education

Shelter for 
Troubled Times

NTUC and the Singapore Institute of 
Management University (UniSIM) 
have joined forces through two 

memorandums of understanding (MOU) 
signed on 14 December 2016 to help some 
2,000 professionals, managers, executives and 
technicians (PMETs) and another 850 local 
bosses from small- and medium-enterprises 
(SMEs) keep up with skills demands in an 
evolving economy.

UniSIM is the latest institute of higher 
learning to partner NTUC, following Nanyang 
Technological University and the NUS School of 
Continuing and Lifelong Education. 

MOU WITH e2i  
The first MOU between NTUC’s e2i 
(Employment and Employability Institute) and 
UniSIM is for a period of three years. 

Both sides will develop new initiatives to 
help the workforce benefit from UniSIM’s 
modular courses in areas like Supply Chain 

Foreign domestic workers (FDWs) 
embroiled in disputes will soon have a 
new shelter to turn to while their case is 

being dealt with by the authorities.
The Centre for Domestic Employees (CDE) 

will launch the new shelter in the second 
quarter of 2017.

In a statement issued on 17 December 2016, 
CDE said the shelter will be in the east, equipped 
with basic amenities to house 100 FDWs.

EXPANDING CAPABILITIES 
CDE explained that as employer-employee 
relationships can be delicate, FDW-related 
conflicts might still occur. 
	 Given the rising number of FDWs in 
Singapore, CDE said it is expanding its 
capabilities to better manage such conflicts 
should they arise. 

One example is the mobile CDE that is 
regularly deployed to the community to provide 
on-the-spot advice and mediation services to 
FDWs and employers. 

Management and Data Analytics. The courses 
begin in January 2017.

NTUC emphasised that the Labour 
Movement is doing this as it recognises the 
need to help workers continuously build up 
their skills to meet the dynamic demands of the 
labour market in a competitive global economy. 

The level of training and development will 
be targeted at the PMETs.  

“As we know the PMETs are an increasingly 
important part of the Singapore workforce 
and they will also be increasingly facing the 
challenges of turbulence within the workforce. 
The collaboration between NTUC, e2i and 
UniSIM will open up even more avenues 
for PMETs to upgrade,” said NTUC Deputy 
Secretary-General Heng Chee How at the 
signing ceremony for the two MOUs. 

MOU WITH U SME 
The second MOU between NTUC U SME and 
UniSIM’s School of Business is to develop 

THE CDE SHELTER
Currently CDE is providing shelter to some 
50 distressed FDWs. Many of them are often 
embroiled in disputes, be they with the 
authorities, employment agencies or even their 
own employers.

CDE added that its proposed shelter will 
also provide targeted counselling and mediation 
services to the affected FDWs so as to improve 
their mental health. 

Also on the cards – opportunities for the 
FDWs to learn new skills as the time spent in 
the shelter may be indefinite.

For this, CDE has plans to partner like-
minded organisations to conduct training at the 
shelter. This would help keep them physically 
and mentally active, while ensuring they stay 
relevant to the needs of the employers.

SHOWING APPRECIATION
Separately, CDE also recently launched a month-
long campaign to appreciate the work of FDWs. 
The campaign is on till 29 December 2016. 

training programmes for SME bosses. 
One of them is the Executive Development 

Programme in Mandarin. Thirty-one SME bosses 
have come on board so far.

NTUC Assistant-Secretary General and 
Director of U SME Secretariat Yeo Guat Kwang 
added: “We hope to provide SME bosses with 
the platform to learn and share good business 
practices and identify opportunities in the 
future economy. As our SME partners grow their 
businesses, the workers under their care will also 
benefit.” 

The English version of the programme will be 
rolled out in the first or second quarter of 2017.

Called “Hearts from the Heart”, the 
campaign rallies employers and their families, 
employment agencies and the larger community 
to demonstrate their heartfelt appreciation by 
giving 3D folded hearts to FDWs. 

Executive Director (Strategy) of CDE Shamsul 
Kamar said: “This simple act can be a stepping 
stone for employers to engage their domestic 
employees, and lay the ground for the growth of 
a healthy employer-employee relationship.”

Those who want to show their appreciation 
to FDWs can do so at two locations by 29 
December 2016: 
Centre for Domestic Employees, 185A 
Thomson Road, Goldhill Centre (Level 2), 
Singapore 307629. Operating Hours: Tuesdays 
to Sundays, 10am to 6pm. 

Association of Employment Agencies 
(Singapore), Blk 9 Jalan Kukoh #03-77 
Singapore 160009. Operating Hours: Mondays 
to Fridays, 10am to 4pm

GOOD TO KNOW

Foreign domestic workers enjoying themselves at “Hearts from the Heart” event.

	 For more details about the two programmes:
	 UniSIM - U SME Executive Development  
	 Programme (EDP) 
	 Tel:  6248 9238 Email: sbiz@unisim.edu.sg
	 UniSIM - e2i programmes 
	 Tel:  6248 0263 Email: cet@unisim.edu.sg
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A ccording to the Ministry of Manpower’s latest Labour Market 
Report for the third quarter (July to September 2016), 49 per 
cent of residents made redundant between April and June 2016 

secured re-employment by September 2016, slightly better than the 45 
per cent for the same period last year.

The re-entry rate of retrenched workers into the workforce has been 
a matter of concern for the tripartite partners who recently announced 
measures to enforce the mandatory reporting of retrenchments by 
companies from 1 January 2017.

AT A GLANCE
Here are some other highlights from the report. Total employment 
shrank by 2,700, the first decline in more than a year. This was due to 
contractions in the manufacturing and construction industries, affecting 
mainly work permit holders.

Some 4,220 workers were made redundant between July and 
September 2016, lower than the past quarter (4,800) but higher than a 
year ago (3,460).

Professionals, managers, executives and technicians (PMETs) were 
more likely to be made redundant.

The overall unemployment rate remained unchanged at 2.1 per cent 
in September compared to June 2016. In September 2016, an estimated 
66,600 residents, including 58,500 Singapore citizens, were unemployed, 
down from June 2016.

Some 13,730 workers were laid off in the first nine months of this 
year, an increase from the 10,220 during the same period last year. This is 
a seven-year high since the global financial crisis in 2009.

The People’s Action Party (PAP) recently held its 34th Party 
Conference on 4 December 2016. One topic which PAP Secretary-
General and Prime Minister Lee Hsien Loong touched on was 

about having close ties with society. 
He said: “The PAP must be close to all segments of society. Men and 

women of different races and religions. Our brothers and sisters in the 
Labour Movement."

The symbiotic ties between the PAP and the National Trades Union 
Congress (NTUC) is something often talked about by Singapore’s leaders, 
both in the Government and the Labour Movement.

An NTUC delegation comprising union leaders and representatives 
from Young NTUC is invited to observe the proceedings when PAP holds 
its conference each year.

Working 
Together for 
the Workers

The NTUC delegation to the PAP’s 
Party Conference this year includes 
representatives from U Associates,  

U SME and U FSE.  
By Ramesh Subbaraman

 Labour 
Market Report

Report shows more layoffs but also an 
increase in the number of these workers 

finding re-employment within  
three months.
By Ramesh Subbaraman

We need very robust switching, 
matching and re-tooling mechanisms 

within society to help workers. We would 
want workers to have the wherewithal that 
they are actually wanted by the 
industries that continue to have 
an excess demand for workers.” 
NTUC Deputy Secretary-General Heng Chee How

The PAP must be close to all segments 
of society. Men and women of different 

races and religions. Our brothers and sisters 
in the Labour Movement."
PAP Secretary-General and Prime Minister Lee Hsien Loong

GREATER INCLUSIVENESS
For 2016, the NTUC delegation also included representatives from the 
unions, U Associate, U SME and U FSE.

“I am heartened to see an inclusive culture. The broadening of NTUC's 
coverage to include PMEs and how this segment of the workforce 
engages and responds positively to political leadership will be important 
for the future growth of the country,” said Alex Chua, president of the  
Singapore Sales Professional Association (SSPA). SSPA is an NTUC U 
Associate.

NTUC Central Committee member and SIA Engineering Company 
Engineers and Executives Union (SEEU) General Secretary Ong Hwee 
Liang felt political stability has an impact on the daily lives of workers.

“These close ties allow workers’ concerns to be raised more effectively 
and even when times are trying like during a downturn, we have seen the 
effective implementation of measures to enable Singapore to recover in a 
relatively short time,” said Mr Ong. 

Young NTUC member Hasrul Passarebu found similarities in what the 
PAP and NTUC are aiming for.

“They aim to make Singapore a better place for everyone. I was awed 
by Mr Lee Hsien Loong’s reminder to the leaders – continue to serve  
the people faithfully and never misplace the trust given by them,” said 
Mr Hasrul.
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After months of reviewing the 
Progressive Wage Model (PWM) in 
the cleaning sector, the Tripartite 

Cluster for Cleaners (TCC) released new 
recommendations which were accepted by the 
Government on 12 December 2016. 

The enhancements seek to keep the 
model relevant and enhance the adoption of 
progressive wage practices in the cleaning 
industry, said the TCC. 

As part of the review, the TCC recommended 
a total increase of $200 to the PWM basic wage 
levels for cleaners by 2019. The new basic wage 
level will start with a $60 increase from 1 July 
2017, and subsequently with a $60 increase in 
2018 and an $80 increase in 2019. 

Thereafter, employers will have to ensure 
an annual increase of 3 per cent to the PWM 
wage levels from 2020 to 2022 to allow 
cleaners to enjoy sustained wage growth, in 
line with productivity improvements and 
better service delivery.

With a lead time of six months until the 
reviewed wages are made mandatory, the TCC 
also called for a timely adoption of the new 
wage schedule for all cleaning businesses with 
contracts that take effect from 1 July 2017. 
Businesses with existing cleaning contracts or 
those that take effect before 1 July 2017 will 
have until July 2018 to implement the reviewed 
wage schedule. 

The TCC also urged service buyers to 
renegotiate existing contracts to include the 
new PWM wages for their cleaners. They were 

All cleaners currently covered under the Progressive Wage Model 
can look forward to a total wage increase of $200 by 2019.
By Fawwaz Baktee

Reviewing 
Cleaners’ Wages

also urged to refrain from exercising the option 
to extend existing contracts if they are not 
prepared to vary new contract prices to take 
into account the new wages. 

ANNUAL BONUS
Service providers will also have to pay an annual 
bonus equivalent to two weeks of basic monthly 
wages to their cleaners from 2020 to 2022.
	 The cluster said that will enable employers 
to better attract and retain their workers and 
help uplift workers’ total income.

“With better retention rates, employers will 
be more incentivised to train their workers, 
while workers will be more motivated to stay 
longer in the same companies when there are 
more training and upgrading opportunities,” 
said the TCC.

OTHER RECOMMENDATIONS
The TCC also encouraged employers to adopt 
a salary range between wage levels to reward 
cleaners who perform better.

Touching on the latest enhancements, 
NTUC Assistant Secretary-General (ASG) and 
TCC Chairman Zainal Sapari said that these will 
help support ongoing efforts to professionalise 
the sector.

He added: “We strongly encourage service 
buyers and service providers to work closely 
together to explore productivity solutions to 
enhance work processes. We also urge cleaners to 
constantly upgrade their skills so that they can 
take on higher value-added jobs in the future.”

RESPONSE FROM THE GROUND
Having been in the cleaning industry for 10 
years, cleaner Jumaliah Munabi, 60, has seen 
her wage gradually increase. She now earns 
$1,000, up from the $800 before the PWM  
was implemented. 

“The cost of living in Singapore is already 
so high. I’m sure it will continue to go up. 
I’m grateful that we cleaners are not being 
forgotten and left behind. I suffer from high 
cholesterol and I don’t want to burden my 
children, so the money will definitely be useful 
in helping me to pay for my medical expenses,” 
she said.  

Mdm Jumaliah Munabi, who has been in 
the cleaning industry for 10 years, is one 
of the cleaners who will benefit from the 

enhancements to the Progressive Wage Model.



The way I pitched myself was to show 
consistency. It’s not just about coming 
up with one-off ideas, but needing to 

be consistently good and deliver on whatever 
briefs are handed to you. I don’t want to just be 
known for one or two successful campaigns. I 
want to be more versatile, and constantly good,” 
said the 30-year-old senior art director.   

Supported by NTUC’s e2i (Employment and 
Employability Institute), the award was part 
of the Institute of Advertising Singapore’s Hall 
of Fame Awards 2016 that recognises young 
advertising creatives who have not only done 
stellar work, but have also embraced both the 
learning and application of new skills. The 
Institute of Advertising Singapore is also an 
NTUC U Associate.  

ESSENTIAL: A BREADTH OF KNOWLEDGE
While the role of an art director is centred on 
bringing a client’s creative brief to its aesthetic 
best, Marvin described the actual process of 
doing so as being like a Jack of all trades. The 
advertising campaigns Marvin works on spans 
across mediums like print, television, web and 
mobile platforms.  

“We have to know everything that goes on 
in our industry. So, having the skill to draw, 
make use of photoshop, take photographs as 
well as video editing will all help,” he said. 

“A creative is only known for the last work he did, and we must constantly push our 
boundaries,” says Marvin Liang, winner of the Rising Star of the Year (Creative) award.

Story and Photo by Jonathan Tan

Institute of Advertising Singapore (IAS)
Established: 1990

Why: To help the marketing communications industry 
in Singapore better prepare itself to take on a global 
leadership role through the development of its 
members. 

Joined NTUC U Associate in: 4 June 2015

Did You Know: IAS recently collaborted with NTUC 
U Associate to offer 'Marketing Leaders 2030', a 
masterclass training programme that is supported 
by e2i and Workforce Singapore. 

	 For more information on 'Marketing Leaders 2030' 	
	 or IAS, visit http://ias.org.sg or call 6220 8382.  

INSIDER’S 
GUIDE

Given the rapid rate at which technology is 
advancing, it becomes important for creatives 
to stay ahead of the curve. This includes being 
familiar with new media platforms that exist on 
mobile social media apps.     

“When I started, I did a lot of illustrations 
and used programmes like Adobe’s Illustrator, 
Photoshop and InDesign. Nowadays, clients 
are asking for a lot of films. I started picking 
up video editing and animation skills. You 
just have to do it or you’ll fall back and not 
understand the limits of what can or cannot be 
done,” he added. 

For Marvin, much of the learning takes 
place on the job itself, with the internet being 
the greatest teacher you can have.  

“I don’t know how I managed but I just 
did it. Tutorials that you can find online do 
wonders. They are my go-to whenever I’m in 
need. I will generally search for what I need on 
various websites,” he shared. 

STAYING INSPIRED
Marvin shared that instead of looking at his 
past work, where more could have been done, 
he prefers to look at work he’s envious of as a 
means of motivation. 

For future projects, Marvin hopes to be able 
to work with start-ups. 

“To work on start-up accounts would match 
what I try to do personally as well. We always 
try to be different and break the norms.”

As a creative, we 
always try to be 

different and break 
the norms."
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If you haven’t heard already, Singapore’s first 
onsen and spa opened in May this year at 
Kallang Wave Mall.  
With two international branches – both in 

Thailand – under its belt, Yunomori Onsen and 
Spa sought to implement productivity-driven 
measures for its new Singapore branch. Prior 
to its official opening, the company approached 
NTUC’s e2i (Employment and Employability 
Institute) to tap on the Inclusive Growth 
Programme (IGP).

The IGP, which began its second phase this 
year, gives companies up to 50 per cent funding 
for initiatives to boost productivity. These gains 
are then shared with employees through wage 
increments.

By tapping on IGP, the company invested 
in a closed-circuit television (CCTV) system 
and the Bibra Blower Bath Filtration system. 
The systems have since benefited 33 workers, 
with employees in the process of receiving wage 
increments of an average of 8 per cent.

PRODUCTIVITY MEASURES
For security reasons, a member of the staff 
would have had to patrol the premises, spending 
30 minutes for each round. With a patrolling 
system, not all areas can be covered at once. 
More manpower would also have been required.

By installing a CCTV system, more areas can 
now be covered simultaneously, with lesser staff 
needed to maintain security remotely. Retrieval 
and playback of security surveillance videos 
now only take just 10 minutes, a 66 per cent 
improvement in productivity.

FILTRATION SYSTEM
With any communal bath or spa, hygiene is one 
of the highest priorities. Apart from having to 
monitor the water temperature, the water has 
to be changed regularly. This daily process of 
changing water would have taken employees 
about 420 minutes each week.

To make this process easier, the company 
invested in the Bibra Blower Bath Filtration 
system, which maintains optimum conditions, 
such as the temperature, for its 11 respective 
baths while also actively cleaning the water. 

Before it opened its doors, Yunomori Onsen and Spa worked  
with NTUC’s e2i to ensure productivity measures would be in  

place from the start.
Photos by Tay Ee Wee  Story by Ryan Chan 

With these measures in place, staff are only 
required to change the bath water weekly, taking 
just 45 minutes a week. This is a whopping 89 
per cent jump in productivity levels.

Yunomori Assistant General Manager 
Sunnie Lee said: “This reduces the manpower 
required by up to seven times. Instead of having 
to work through the night till the next morning 
just to ensure the water is cleaned, all major 
responsibilities can now be completed every 
morning. With the time saved, staff can then 
assist with other operations.”

Spa-ring no Effort 
for Productivity

PRODUCTIVITY IMPROVEMENTS

Before After
Patrolling the premises for 
security reasons would 
take 30 minutes per round.

With a CCTV system, staff can remotely maintain security and cover all areas 
simultaneously. Retrieval and playback of security surveillance footage only 
takes 10 minutes, resulting in a 66% improvement in productivity.

Staff had to change the 
bath water once a day, 
which takes a total of 420 
minutes a week.

The company invested in a Bibra Blower Bath Filtration 
system. The system maintains optimum conditions 
for Yunomori’s 11 baths automatically. Staff now 
only need to change the bath water once a 
week, a task which takes 45 minutes a week, 
resulting in an 89% improvement in productivity.

33 
staff will 

benefit from
an 8% wage

increase. 

For more information on the Inclusive 
Growth Programme, visit e2i.com.sg/IGP. 
To apply, email igp@e2i.com.sg.

GOOD TO KNOW
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The IGP-funded Bibra Blower 
Bath Filtration system has made 
changing the bath water easier for 
Yunomori's employees.

Yunomori Onsen and Spa Assistant General Manager giving 
e2i CEO Gilbert Tan (right) a tour of the facility.



It has been described as a big achievement 
– the memorandum of understanding that 
was inked between the Singapore Shell 

Employees’ Union (SSEU-Shell) and Shell  
management on 7 November 2016.

With this MOU, the union can now 
collectively represent junior managers and 
executive workers, said SSEU-Shell’s General 
Secretary Munirman Abdul Manaf, who has 
held the position since November 2011. 

Prior to the MOU, this group of workers 
only enjoyed limited representation. We caught 
up with Mr Munirman, 37, a Line Trainer at the 
Shell Bukom Plant to hear more.
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Singapore Shell Employees’ Union 
(SSEU-Shell)
Date of Registration: 31 August 1984

Affiliation to NTUC: 31 August 1984

Membership: 1,600 members

Did You Know: Workers in Shell have been 
represented since 1955 by five unions.

First, the Shell Employee’s Union (1955–1958 ) 
followed by the Federation of Oil Workers Union 
(1958–1960) and National Union of Oil Workers 
(1960–1961).

From 1961–1984, the workers came under the 
United Workers of Petroleum Industry (UWPI).

	 For more information, visit www.sseu.org.sg.  

FACT FILE

NTUC This Week: How did the MOU come 
about?
Munirman Abdul Manaf: We started talking 
to Shell in 2013 to represent the junior 
executives who are one or two grades above 
the bargainable staff. We have around 500 
members in this group and they currently enjoy 
only limited representation. This means they 
can only be represented in areas like breach of 
contract, victimisation, unfair dismissal and 
retrenchment. 

The MOU will now provide for collective 
representation for them. It has taken three 
years to come to an agreement which was 

finally reached over a lunch session with the 
management. The next journey to iron out the 
details will take some time but this is a very big 
achievement. Many of the junior executives are 
happy. We call it the PME MOU.

What are some of the details of the MOU? 
The first task is to get recognition to represent 
the junior executives. Next is to agree on the 
industrial relations matters that will be discussed 
within the ambit of the MOU. The next stage 
of discussions will focus on protection for this 
group of workers, improving their benefits, and 
coming up with grievance handling procedures. 

What are some of the key concerns facing 
union members in Shell?
These would be safety issues, work conditions and 
matters concerning pay. In our industry, work 
processes and safety concerns are always there. 
We look at every department in Shell and when 
safety issues crop up, we will deal with them 
immediately. There are safety Key Performance 
Indicators for each worksite and department and 
the results are published for all to see.

How would you describe the state of labour-
management relations in Shell?
I would not want to put a score but there is 
room for improvement and more needs to be 
done. It takes two to clap. In this regard, we 
hope the company can share more information 
with union members about its performance 
from time to time.

unirman
Abdul Manaf
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Ever wondered about the 
role market research plays 
in the business arena? 
We catch up with the 
Market Research Society 
of Singapore (MRSS) 
President Joan Koh to 
find out more. MRSS is an 
NTUC U Associate.
By Jonathan Tan

KOH
JOAN

Market Research Society Singapore 
(MRSS)
Year Established: 2000

Why: To unite research practitioners towards the 
common goals of continued professionalism 
of the industry, cooperation amongst research 
organisations and the upholding of the highest 
standards of research and business ethics.

Joined NTUC U Associate in: 30 June 2016

Did You Know: Members can count on the support 
of professional standards officers to assist them with 
questions on ethics and problems encountered in 
the course of work. 

	 For more information, visit www.mrssingapore.	
	 org.sg.  

INSIDER’S 
GUIDE

Effective market research allows a company 
or brand to gain valuable insights about 
their consumers, shared Market Research 

Society President Joan Koh, in an interview 
with NTUC This Week. 
	 “This helps them make better decisions and 
achieve growth, which in turn creates more jobs 
in the economy.  

“It takes out the guesswork and provides 
relevant, useful and timely information and 
insights which drive the logic behind business 
strategies,” she said. 

She added that Singapore’s connectivity 
makes it a great regional gateway to other Asian 
markets, which is why many global and regional 
companies are headquartered here. 

A BRIGHT FUTURE FOR PROFESSIONALS
“I would like to think that market and consumer 
research is an integral part of every role in an 
organisation. It can be a career destination or 
serve as a bridge to sales, marketing or general 
management roles,” said Joan.  
	 Depending on one’s personal aspirations and 
aptitude, there are abundant opportunities at 
both market research suppliers (agencies) and 
research buyers (brand owners) levels in any 
industry or sector. Specifically, job roles in the 
market research space include client servicing, 
data analyst, data scientist, operations, and 
business development.  

DEVELOPING TALENT 
Committed to developing talents within the 
market research industry, MRSS recently signed 
a memorandum of understanding with NTUC U 

Associate to provide joint outreach programmes 
to support professionals, managers and 
executives in their progression needs.

“We are constantly exploring different ways 
to provide more value to our members. We 
are honoured to work with industry partners 
such as NTUC U Associate to promote relevant 
programmes available for both new talents and 
existing professionals.  

“The collaboration provides market research 
practitioners with professional development, 
training and networking opportunities and 
encourages potential cross-pollination of ideas 
with related professional guilds within the U 
Associate ecosystem,” said Joan.

The new partnership will complement 
other MRSS initiatives that are centred around 
its four pillars of membership and outreach, 
education and networking, information sharing 
and exchange, and standards and ethics. 

UPHOLDING STANDARDS
Complementing the personal development 
of its members, “the mission of MRSS is to 
unite research practitioners towards common 
goals of continued professionalism of the 
industry, uphold the highest standards of 
research and business ethics, and to uplift 
MRSS’ contribution to our members and to the 
industry,” said Joan. 

To do so, she shared that MRSS adopts a 
Code of Professional Behaviour and guidelines 
that promotes the highest ethical and 
professional standards for researchers around 
the world and was developed through close 
collaboration with international marketing 

research organisations. On an individual level, 
the MRSS is also focused on the needs of its 
270 members. 

According to Joan, “the mission is to serve 
all those with professional equity in provision 
or use of market, social and opinion research, 
and in business intelligence, market analysis, 
customer insight and consultancy.”
	 In the event that members need additional 
support, MRSS also has professional standards 
officers whom members can count on to answer 
ethical questions and problems. 
	 These officers will also help manage 
disciplinary procedures against members. 
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Snapshots
A quick round-up of what went on in and around the Labour Movement recently.

Compiled by NTUC This Week team

Launch of CoachSG
Sport Singapore announced on 9 December 2016 the setting up of a new 
training academy for all sports coaches in Singapore. 
	 CoachSG, which opens in the second quarter of 2017, aims to develop 
coaches in three main areas: skills, character and leadership, and industry.

NTUC Assistant Secretary-General and Director of the Freelancers and 
Self-Employed Unit Ang Hin Kee said: “This is exciting news, especially for 
our freelance coaches who will soon have a dedicated facility that they can 
go to for skills and competency development.

“Working with the Sports Coaches Association of Singapore, the 
Labour Movement hopes to encourage even more freelance coaches 
to deepen their skills and to progress further in their career. Coaches 
need to stay relevant too, and we will certainly continue to work with 
stakeholders to support them in this area.”

Sports Coaches Association of Singapore President Justin Teh said: 
“The introduction of CoachSG and enhancements to the National Registry 
of Coaches will positively impact coaches’ professionalism, and are a step 
in the direction of advancing and raising the value and stature of sports 
coaches in Singapore.”

USE Assisting Assaulted Officer
Following the circulation of a viral video of a female security officer 
being assaulted by a member of the public, the Union of Security 
Officers (USE) released a statement on their Facebook page.

The security officer in question works for one of USE’s unionised 
agencies. The union also called for more respect to be shown to 
security officers and that abuse in any form is unacceptable.

The union said: “We have contacted the company and ascertained 
that the company will cover the medical costs incurred due to the 
incident. The union will work with the company to ensure that the 
interests of our security officers are protected.” 

Gotong Royong Project
As part of its Gotong Royong Project, the NTUC Care and Share Committee 
recently organised a day out for 30 elderly folks from the Pertapis Senior 
Citizen Fellowship Home and Bo Tien Home for the Aged.

The 36 union leaders first brought participants to the NTUC Centre, 
where they enjoyed a karaoke session after a catered lunch. Each of 
them was also given a goodie bag comprising daily necessities such as 
bedsheets, towels and a water bottle.

The day, which was fully funded by the NTUC-U Care Fund, ended on 
a high note with a Duck Tour taking in Singapore’s famous skyline and 
historical landmarks in an all-in-one land-and-sea vehicle.

Helping Those at Risk
NTUC Income OrangeAid and 
Bettr Barista Coffee Academy 
announced on 2 December 2016 
their collaboration to roll out 
micro-enterprises, in the form 
of coffee carts, in support of 
education for youths-in-need, and 
to provide gainful employment to 
marginalised youths- and women-
at-risk in Singapore.

Backed by a $75,000 investment by OrangeAid, the three coffee carts 
will allow Bettr Barista to employ graduating baristas of its six-month 
Holistic Training Programme that prepares disadvantaged women and 
youth for long-term careers in the specialty coffee industry. 

The programme provides a whole-person approach that combines 
internationally-certified professional coffee education with physical and 
emotional wellness programmes. 

This initiative also aims to cultivate the entrepreneurial spirit of 
the baristas as they are responsible for the daily set-up, operations, 
customer service and coffee sales.

“We are aligned with Bettr Barista’s social purpose to empower 
disadvantaged women and youth-at-risk with vocational and life skills 
that help pave the way for self-betterment and long-term careers in the 
specialty coffee industry,” said NTUC Income’s Chief Marketing Officer 
Marcus Chew.

USE: More Awards for  
Members’ Children
The annual M Sanji Education Awards recently organised by the Union of 
Security Employees (USE) this year saw 337 children of security officers 
receive bursaries and scholarships that amounted to more than $93,000. 
The awards were co-funded by the NTUC-U Care Fund. Compared to 
2015, this year’s ceremony had a 71 per cent increase in the number of 
recipients and a 92 per cent increase in award values.

Previously, the awards were capped at two children per applicant but 
USE removed this condition in order to assist more members this year. 
Since 2009, USE has disbursed more than $310,700 to 868 recipients.
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Standing on the pavement, I closed my eyes 
and listened for a few seconds. I could 
hear the shuffling of the crowd’s shoes 

and slippers. They were speaking in languages 
I could not understand but I believe they were 
Tamil, Urdu, Hindi and maybe Bengali. 

Their laughter had me curious about what all 
of them were saying. Perhaps they were telling 
each other about their day, about their families 
back home or even their experiences at work. 

On that Sunday afternoon, the traffic along 
Serangoon Road was moving at a crawling pace, 
unable to keep up with the upbeat tempo of the 
Tamil hit blasting from a garland shop nearby. 
That was when I met Raj, a migrant worker. 

NTUC This Week  
journalist Fawwaz Baktee 
spends an afternoon in 
Little India talking to a 
migrant worker with a very 
special gift.

RAJ THE TALENTED
Being a finalist in the Migrant Workers’ Centre 
(MWC) talent competition called “Our Migrant 
Workers Got Talent 2!”, he was there to shop 
for a costume. The competition was part of the 
International Migrants Day celebration on 18 
December 2016.

We were introduced by an MWC specialist 
at the entrance of Serangoon Plaza. By his side 
was his wife, who came to Singapore with him 
from Tamil Nadu six years ago.

He holds a Master’s Degree in Human 
Resource Management and now works as an 
operations executive at a dormitory. 

“Sir, I want to show you my talent,” he said, 
as he held up his phone. On the screen was a 
video of him performing an Indian folk dance 
called Karagattam, where a performer dances 
while balancing a 5kg pot on the head.

It is a dying art form, said the 30-year-old, 
as there are barely 2,000 people in the world 
who practice the dance today. Raj picked it up 
while in college 15 years ago.

PASSION BEYOND WORK
I was so intrigued by the video that I did not 
realise we were obstructing the crowd along the 
narrow corridor where we were standing. 

“Now this is what I will dance at the talent 
show,” said Raj, his voice full of determination. 
“I want to show the world my talent. It’s God’s 
gift to me. Foreigners like me may come here 
to work, to make a living, but we have our 
passions too,” said Raj.  

His wife, a postgraduate student at the 
National University of Singapore, gleamed with 
pride when she heard him say that.

“As his wife, I support my husband in 
whatever he wants to do. Whatever he needs, I 
will do my best to help him. I’m really proud of 
him,” she said.

His dream is to pass on his knowledge. “I tell 
you sir, I don’t want to be the last generation 
who holds this knowledge. If the younger ones 
want to learn, I will gladly teach them,” said Raj.

WHY SINGAPORE?
He could have worked in any other country but 
he chose Singapore.  
	 “I remember reading one of Lee Kuan Yew’s 
books. The more I found out about the country, 
the more I was attracted to it. Honestly, 
Singapore is a very nice place to live in, to work 
in. Expensive, but very nice. If possible I want 
to make this country my permanent residence 
and raise my family here,” said Raj. 

We often hear stories in the news where 
migrant workers are mistreated, abused, forced 
to pay kickbacks, among many other terrible 
acts. Thankfully for Raj, his employer treats him 
and his fellow colleagues well.
	 “My boss, Mr Fuad is a very kind-hearted 
person. When I told him I wanted to join this 
competition, he gave me his blessings and asked 
if I needed anything to prepare myself. He helps 
me in whatever way he can. Whenever any of us 
need time-off to pursue something outside of 
work, he will support us,” said Raj.

If only all employers could be like Mr 
Fuad. Those who mistreat their workers must 
lift their veil of prejudice, empathise and see 
migrant workers for who they are – because 
they are after all human beings, with hopes and 
dreams, just like you and me.

As part of the MWC’s International Migrants Day 
(IMD) celebrations, the grand finals of the talent 
competition called “Our Migrant Workers Got 
Talent 2” happened on 18 December 2016 at 
Ci Yuan Community Centre where 12 finalists 
showcased their singing and dancing talents.  

The IMD celebration was held in recognition of 
the many contributions of migrant workers to 
Singapore and was the eighth IMD celebrations 
organised by MWC since 2009.

30-year-old Raj has been practising Karagattam for 15 years and hopes to pass on his knowledge to the younger generation. 

Photos by Fawwaz Baktee



Getting Ahead of the LNY 
Festive Queue 
Want to skip the queue and go all the way to the front to 
pick up goodies for Lunar New Year? Then join U Live as they 
take you across the border to Johor to get all you need. The 
shopping tour includes visits to the Johor Chinese Heritage 
Museum and a local temple. Lunch and dinner are included.

	 21 Jan 2017, 6am–9.30pm, pick-up point at Lavender or 
Kranji MRT. $75 (U Live members), $85 (NTUC members), 
$90 (public). For more information and the full itinerary, 
visit www.ulive.sg. To register, email full name, NRIC, DOB, 
contact, union and preferred pick-up point to syafiqah@
ntucclub.com.sg or call 6582 3610.

Firing Up Tastebuds  
at Lighthouse
Still haven’t made your Christmas dinner plans? How about 
heading out to Lighthouse Bistro for a four-course festive-flavoured 
serve? Choose from sous vide scotch fillet, parrot fish fillet or  
24-hour slow-cooked beef short ribs for your main course. The 
dinner comes with a mystery gift, so even if you’re on Santa’s 
naughty list, everyone walks home with a present this year.

	Valid till 24 Dec 2016, 5.30–9.30pm, Wavelink Building,  
75 Jellicoe Road. $69 per pax. For reservations, call 6390 1699.

Learn the Art of Chinese 
Calligraphy
Pick up a traditional skill for the new year. U Live Ambassador 
Harry Lim is inviting you to learn the secrets behind creating 
beautiful Chinese calligraphy, from the correct brush 
techniques to understanding the rhythm behind the art. 
Refreshments will be provided.

	 7 Jan 2017, 1–5pm, Lifelong Learning Institute, 11 Eunos 
Road 8. $10 (NTUC members), $20 (public). For more details, 
visit www.ulive.sg. To register, email your full name, NRIC, 
DOB, contact and union to stella.tan@ntucclub.com.sg.

Creating Clay Carousels
Here’s something to get your children’s creative 
engines going full steam before they return for a 
new school term. The art workshop let kids learn 
clay sculpting as they have fun creating their very 
own carousel piece, which they can proudly take 
home to display in their room or on the family 
mantelpiece. 

	 28 Dec 2016, 2–4pm, eXplorerkid @ Downtown 
East, 1 Pasir Ris Close. For children aged 3–12. 
$30 (eXplorerkid members), $40 (public).  
To register, visit www.explorerkid.com.  
For details, email loretta.lau@explorerkid.com.

What’s 
Happening
Where
Compiled by Ryan Chan
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