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We may have won the award,
but it really belongs to you.

With your generous support, NTUC FairPrice has been awarded the Reader's
Digest Tnusted Brand - Platinum Award forthe second year running. We thankyou
for your confidence in our service, and in the quality and variety of our products.
We will continue our efforts to provide the best value for your money. Because at
FairPrice, our awards are yours as wetl.
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Banyu Biru Villas bring you to Bintan's
natural beauty for the perfect holiday!

Take advantage of promotional rates from
SS275 (Weekdaysl / SS325 (Weekends) per villa!

NTUC Members enjoy 5,OOO Link Points for every night bookedl

3 hour away from Singapore
rc----- _1 

'f.l#ourse in Asia at Ria Binta,n.t

air-conditioned bedrooms in each villa and able to
house up to a maximum of 9 guests.

4 villas beautifully landscaped with gardens,
ponds and lagoons
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lndulge in thrilling experiences and mouth-watering food
during your stay at Costa Sands Resort (Pasir Ris)
with your loved ones!

;D / 11{ Special @ $69* only
Valid from t July - 31 Oct 2OO9 (excluding August)
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Be one of the lucky guests to check into the exclusively
themed room and have your face paintedl

Valid for 3Dl2N staf from 30 Oct - 1 ilov 2OO9

"Terms & Ccndirions apply
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Union lvlembership Benefits __v
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I,{TUC Gift
- U tnentbers enjot Jt'ee insurance coverage of ttp to

$30,000. The polict' automatically covers all eligible
members and their spouses up to 65 years of age.

Shoppirtg and Rewards

LinkPoints

. Earn and Redeem LinkPoints upon payment at IYTUC
Co-operatives such as FairPrice, Healthcare and
other participating outlets such as Best Denki, John
Little, Stvatch, etc

. Use yottr LinkPoints for instant redemption and
reward s at wtw.l i n kpoi n t s.com.sg

. Erljoy 4Vo rebates at NTUC FairPrice

. Earn LinkPoints and get $10 free credit when you make
IDD calls w,ith IDT1596

Driving

. Get trp to 207o ofJ Hycare full treatment, and
selec'ted 3M Automotive Solutions

. Earn LinkPoints with Comfort Delgro Engineering
and STA Vehicle Inspection

Dining

. Enjo:- up to 207o off at over 300 dining outlets
islandwide.

For fill nrcrchant listing and location, visit
www.tTtuc .org .s g/justlu

Leisure

. Enjq'fi'ee or discounted admission to Clubhouses

. Enjoy recreational facilities I amenities of Orchid Country Club & Aranda Country Club for just $3 per social
pass per day

' Get discount movie tickets fi om $6.50 onwards, earn LinkPoints and get a free promo sized popcorn at Cathay Cineplexes
. Enjoy exlusive rates at Orchid Bowl
' Earn additional golfing benefits when you sign up with My Golf Kaki with free handicap maintenance.
' Enjo! 307o off admission fees at Jurong Bird Park, Night Safari and Singapore Zoo* (only available at NTUC Customer
Service Centre)

' Enjo,t, great discounts at selected hotels for a local Stayccttions! Visit www.ntuc.org.sg/just4u for more details
. Get discounts off Wild Wild Wet and Escape Theme Parks and Costa Sands Resorts

HealthcarelWellness

' Earn double LinkPoints on Thursdays when you shop at Unity and the Living Pharmacy
. Enjo,t discounts at NTUC Denticare, TCM treatments
. Up to 307o discounts at The Spa @ Aranda and other spa boutiques

Exclusive insurance coverage for M(/C members - LO'V
. Enjoy a high protection, low premium term insurance with as low as $0.70 per month
. Save $108 a year when you enroll your child with My first Skool or $180 a year with NTUC Eldercare
. Get up to $250 training award with NTUC-education and Training Fund
. Apply for bond-Jree scholarship from instittrtions such as UNISIM, MDIS and SAA.

U Plus - an enhanced membership card that gives you free savings account, and convenience of payment facilities.
Comes with both Debit and / or Credit options

. Save up to 12.7Vo when you pump at Caltex with U Plus

. Earn 5 x more LinkPoints at selected participating merchants

. With every $2 charged to Uplus, you earn I LinkPoint!

*Terms and conditions apply.

Benefits listing is up-to-date as of June 2009. For future updated benefits please visit webpage: www.ntuc.org,ss$usi41*



Tonight is a night of celebration for our brothers and sisters of the Singapore
Refining Company Employees' Union (SRCEU) as the union ushers in its 20th
year of independence, Even though SRCEU is celebrating its twenty years of
independence, the formation of SRCEU can be traced back to the 1970s when
the bargainable workers of the Singapore Refining Company (SRC) banded and
organised themselves to form a branch union under the banner of the United
Workers of Petroleum lndustry (UWPI) in 1974. ln 1988, SRCEU was separated
from UWPI and officially registered itself as a house union in 1989.

The two-decade long journey of independence for SRCEU has not been a smooth
and easy one as the union weathered storm and shine together with the nation in

overcoming the challenges of the Asian Financial Crisis in the 1 997, dot-com bubble
burst in 2000, SABS outbreak in 2003, and the current unprecedented recession
created by the collapsed of the world financial system Despite the trying times, we
did not falter in our trust in the capability and leadership of our nation leaders; just as
you have believed in the SRCEU leaders and stood by them over these years, This
staunch supporl and implicit trust was evidenced in SRCEU representing 99 9% of
rank-and-file workers in SRC I commend the leaders of SBCEU for your good work
in protecting and enhancing our brothers and sisters' interests and benefits, which
has earned you their confidence, faith and supporl

SRCEU has ushered in a new term of office for your Executive Committee with a few
new faces joining the committee. The regenerated new committee, with a mixed of
veterans and new union leaders, wll be able to reap the synergistic benefts of the
knowledge and wisdom of experienced leaders wlth the refreshing and aroustng
ideas of new leaders I believe that this new team of leaders will push the excellent
works of SRCEU to greater heights, and the brothers and sisters of SBCEU wll
continue to give you their unsweruing supporl in com ng years,

I also commend SBCEU for the congen al Labour-Management Relationsh p (LIVR)

thatyou have developed and maintaned with the management of SRO overthe
last two decades. I understand that a new Colectrve Agreement was concLuded
last year, with updated and enhanced benef ts for our brothers and slsters such as
an adjustment in the salary structure, on top of the lmprovements made to several
terms and cond t ons of employment, This close and posltive LMR relationshlp has
benef tted our brothers and sisters greatly, and I trust that this strong relationship wiil

be further strengthened by the new Executlve Committee.

I am most delighted to learn that SRCEU is aso launching a new ogo as you
celebrate your 2Oth year ann versary tonight. The new SRCEU logo s gnlfies your
mission to be a caring and effectve union, placing the interests of your members
and SBC as your key priorities It also exemplfies your goals to expand your
representation to more brothers and sisters; enhance teamwork between SRCEU,
members and management; strengthen LMR and be a value-add padner to the
management; all to fudher the interests of our brothers and sisters I am confident
that with concerted eflorls from all pa(ies, you will achieve your goals; and SRCEU
will grow from strength to strength in another twenty years and more down the roadl
Happy Anniversary, SBCEU I

John De Payva
President, NTUC
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Thi. yeat is a challenging year as we face an unprecedented recession. The Labour
Movement rallied with our tripartite parlners to be the most pro-worker nation, most pro-
business economy, most caring labour movement and be most united in tripartism. Our core
priority was to avoid massive retrenchments and prevent a rapid rise in unemployment,

The Labour Movement and tripartite paftners swiftly launched a series of initiatives to help
companies stay afloat so that workers' jobs are protected. The Government introduced the
Skills Programme for Upgrading and Resrlience for companies to send excess manpowerfor
upgrading and re-skilling, and the Jobs Credit Scheme to encourage companies to preserve
jobs for localworkers in this downturn, Our unions proactively engage management to work
out optimal arrangements that help companies save cost and workers save jobs. The NTUC
e2i also ramped up efforts to train and place job seekers in new or existing jobs.

We also continue to press on with our long term etforts such as the re-employment of older
workers, And I am pleased that Singapore Refining Company (SRC), in consultation with the
Singapore Refining Company Employee's Union (SBCEU), introduced the Post Betirement
contract (PBC) Scheme three years ago, Under the PRC scheme, workers who meet the
re-employment criteria are offered a re-employment contract wtth tenure of one, two or five
years, depending on the contractual retlrement age of the employees lt is most heaftening
to learn that, stnce the launch of the scheme, ail mature workers who wish to continue
working in SRC were offered a contract,

As the most caring labour movement, we understand that some of our workers are hard-
hlt by this downturn and they wll need more he p and financral asststance, Hence the
Labour Movement increased the U Care fund from last year's $13 million to this years g23
m on, The notable point was not the increase in the fund, but the conceired efforts by all
our affiliated unions and associations, all NTUC social enterprises, unronised compan es,
corporate partners and the Singapore Labour Foundation to raise this amount withrn a span
of three months, The U Care fund is use to a eviate the f nancial burden of ow income
workers with programmes such as the U Care lmmediate Assistance, U Stretch Vouchers,
and bursary and scholarshrps I would rke to take this opporluni! to thank SRC=U for your
show of solidarty wth the Labour \,'lovement and workers with your contrbution to the U
Care fund,

Ton ght is a ce ebration of the 2Oth Anniversary of SBCEU When SRCEU flrst started as a
house union twen! years ago, union membership was about BO% With a vision to bring
in as many rank-and file workers under ts wings as it can, the unlon leaders worked hard
to not iust persuade workers to join the union, but de vered results to prove that workers'
welfare and rghts are what SBCEU stands for Today SRCEU represents neady l Oao/o af
rank and-f e workers who are elig ble to join as union members. Kudos to SRCEUI

And n 2a02, a new chapter n terms of representation was written, The scope of
representation was extended to Executives on a mited basis Today, some 70% Executives
are ordlnary members of the SRCEU on llm ted representat on. This is in line wth the Labour
\,'lovement's 20-l 1 v s on of being an all- nclusive labour movement that helps create a better
and more meaningful fe where working people of a collars, ages and nationalities can
work, ve and play together Another kudos to SBCEUI

The above ach evements are fruits of labour of the union leaders of SRCEU, and it s made
possible only with the unwaverng support from unlon members and the management
of SRC over the last tr,ryo decades, I congratuate everyone for what you have achieved
together, and I believe that this close and skong bipartism will place you in good stead at
alltmes, So even in the current downturn, if we stand in unit and with fortitude, we can
upturn the downturn togetherl

Happy 20th Anniversary, SBCEU!

Lim Swee Say
Secretary-General, NTUC &

Minister, Prime Minister's Office

,)
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Singupor"'s Gross Domestic Product slowed to 1.1 o/o in 2OOB, which was

significantly lower than theT .Bo/o growth in 2OO7 . For the first three months of 2009,

the economy contracted by 1O.1o/o. Reflecting this slowdown, the petrochemicals

and specialties segments saw annual output fall by 8,2 percent and 1.3 percent

respectively in 2008 due to the drop in demand.

However the chemical cluster attracted 11.6 billion in investment commitment in

2008 and 1.076 billion in the first quarler of 2009. The investment mainly came

from petrochemicals. The segment of petrochemicals is and continues to be a

significant contributor to total investments and to Singapore's economic growth.

Amid this tough economic situation, Slngapore Refining Company is faced with

many new challenges and keen competitlon with more refineries being established

in the region. The company is improving its competitive edge through managing

costs, process innovations, productivl! improvement and continuous training and

upgrading of the skills of its workers, As a house union SRCEU is well placed to

understand the challenges faced by the company I am therefore happy to note

that SBCEU is working closely wth the management of SRC to keep the company

competiive,

ln particular, I commend SRCEU for putting in great efforl to work with the company

on job enrichment and enlargement, and mult-skilng to enhance the fexibil! of

the worldorce This he ps to enhance the vaLue contr bution of the workers as well

as lncrease the employabil! of the o der workers

My congratulatlons to SRCEU and your members on the occasion of the union's

2Oth Ann versary and my best wishes for the fuiure

Stephen Lee
President

Singapore National

Employe/s Federation
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I he petroleum industry is one of the most globalised industries, From crude oil to

products, from exploration to retailing, this industry supporls millions of jobs directly
and indirectly worldwide. lt is an industry that will grow in tandem with growlng
population, demand for energy and enhanced lifestyles.

Singapore is fortunate to be a player in this industry. while we do not produce a
single drop of oil, we have esiablished ourselves as a sophisticated oil refining center
with significant refining capacity able to take in a variety of crude. Our petroleum
industry is also highly integrated with downstream operations, making the industry
amongst the most competitive in the wodd.

We have thus far been able to build up our industry on the foundation of several
key success factors: our stable and predictable operating environment, sound
infrastructure, pro-business policy, strategic locatlon and a competitive workforce

However, competition does not stand st ll Wth more reflning capaclties belng
added around the wodd, our industry will face with greater competition The only
way for us to stay ahead ts to continue to modernize our process, invest in R&D and
equip our worKorce with h gher skills so that they can become more productive

Towards th s goa, the Government has ntroduced the $650m I Skills program for
Upgradlng and Resrlience (sPUB) n February 2oo9 as a broad based program to
he p workers gain new skils ln the petroieum industry, I am partlcularly heartened by
SBCEU encouraging its members to undertake skills upgrading through company
sponsored courses such as the Process Chemical Engineering Course and the
chemica Process Technoiogy Course conducted at the diploma-level rhese
nvestments ln capability buiding especlally in this time of downturn, wil prepare
SRCEU members well for the upturn

I would like to commend SBCEU for its many contributions towards the company and
the industry Let us cont nue the success by building on the foundation established
over the past 20 years. My heart est congratulations and my best wishes to SRCEU
on your 2Oth anniversary

Lee Yi Shyan
Minister Of State For Trade &

lndustry and Manpower
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fvery day, the world changes. At times the changes are big, at times small, Over
the past 20 years, SRCEU has seen many changes. Especially in the last few
years, the uncertainties seem even more challenging. But throughout its history,

SBCEU has been able to serve its members well, while at the same time giving

strong supporl to Management's eflorls to build a stronger company.

SRCEU has worked hard to secure favourable terms and conditions for the
bargainable employees. lts leaders have paid close atlention to industrial safety
issues to make sure that every worker can work within a safe environment The
union has sourced for and encouraged its members to attend upgrading courses,
so that their future in the company and industry can be more secure Outside of
work, it has organised leisure and charitable activities for the members and thetr

families

SBCEU has also contributed much to the oil and chemicai union cluster, and also
to the NTUC family. lt has shared lts va uable experiences with the other unions ln

the process the unions could learn much from each other Even thouqh it is a smal
house union, SRCEU stands proud n the labour movement.

On this happy occasion of SRCEU's 20th anniversary, I congratu ate the union

on ts achievements and wsh t every success in al its future programmes and
inltiatives.

ltillriF.v alitatinl4a ? 15

Advisor to SRCEU
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I his year marks the 20th Anniversary of SRCEU. This is a significant milestone
for the union and employees. On behalf of Singapore Refining Company Private
Limited, lwish you 'A Happy 20th Anniversary!'

SRCEU has come a long way after it formed a house union in 1989 The success of
the house union is made possible by the union working very closely and cooperatively
with SRC Management and NTUC, I would like to take this opportunity to recognize
and appreciate the dedications and contributions by the various past and present
SBCEU Executive Committees in helping SRC in enhancing the welfares of the
employees and the performance and success of SBC

Over the years, various initiatives were launched to promote the relationships of the
union and management, notable examples are as follow:

(1) At the recommendations of the Triparllte Committee, eligible SRC management
staff in Grade B and below, except some confrdential staff, is allowed to join as
ordlnary members of SRCEU. These Executives can hold union office to represent
the rank & files employees in collective bargaining but they cannot parlicipate in
any form of industrial action. This change of unlon membershlp has ncreased the
representation of SRC worKorce in the SBCEU

(2) ln line wlth trparllte eflorl to promote employment for older workers, SRC
Management proactiveiy supported post retlrement employment to those
employees who are in good health and are able to continue to make contribution
to the company. This is a win win situation as the older employees are able to stay
employed wh lst the company can tap on their experiences and skils.

(3) To reflect the company and union s commitment to enhance the welfare of
employees SRC bargainables aso partcipated n the annual variabe bonus
scheme workp ace safety initiatives such as lnc dent & lnjury Free (llF) program
to raise safety awareness and commitment to ensure that everyone working n
SRO can go home safey to thelr familes and oved ones every day after work
Most notably the Union s participation in SRC's variab e bonus scheme has furlher
enhanced our pedormance focus and teamwork culture in SRC, which is key to
SRC s future competitiveness and success

Cur greatest challenge today s managing the current econom c downturn. we are
n the midst of a severe economic downturn and likey protracted negatve refining
margins lt s mperative that Union and Management work together to weather this
f nanc al storm whlch may last for quite a while Cur key strategy is to focus on areas
we have control and that is to manage our costs effectively and spend prudently
wthout compromise to plant safety, reliabllity and people development.

The success of SRC requires a lot of teamwork from a motvated worKorce to
operate the refinery safely, reliab y and etficiently, lt s most comforling to me that SRC
can always count on a I the employees and the Union for the necessary supporls in
order to sustain our performance and ensure our long term competitiveness

Happy 2Oth Anniversary SBCEUI As you grow stronger each year SRC counts on
you to deliver its vision of a highly successful Business Unit in the global refining
business of the 21st centurv.

James Er
General Manager

CEO, SRC
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