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UPCOMING UPGRADE: NEW PAYMENT GATEWAY & SCREEN DESIGN

screens on U Portal and MyNTUC will have a facelift 
along with a new payment gateway integration on 
25 November 2025!

Key Highlights:

Modernized interface for a cleaner, user-
friendly experience
Enhanced security with the latest payment 
technology
New eGIRO payment supporting 3 key local 
banks (DBS/POSB, OCBC and UOB)
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eGIRO PAYMENT SCREENS (MEMBERSHIP SIGNUP)
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Applicant can pay and set-up 
recurring payment with 2 more 
bank choices: OCBC, UOB.

Existing screen
New screen

Refer to slide 4 on the 
different bank screens
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For OCBC users, fill in the followings:
1. Nickname*
2. Pay From* 
3. Payment limit* (pre-populated with account settings, or follow the 

amount recommended) 
4. Expiry Date (optional)

For DBS users, fill in the followings:
1. My Account*
2. Payment Limit* (set to 0 to set unlimited or follow the amount 

recommended)
3. Billing End Date (optional)

For UOB users, fill in the followings:
1. Select Account From*
2. Payment limit (optional) 
3. Expiry Date (optional)

eGIRO PAYMENT SCREENS (BANK PAGES)
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Existing screen
New screen
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Only payment screens 
are updated. No 

changes to payment 
functionality.

CREDIT/DEBIT CARD PAYMENT SCREENS (MEMBERSHIP SIGNUP)
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Existing screen
New screen
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Renewal  Pay Membership Fees

1 2

Change Payment Mode

The rest of the payment 
screens will follow  Slide 

3,4 (eGIRO) or Slide 5 
(Credit Card) based on 

RENEWAL AND CHANGE PAYMENT SCREENS


