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Diana Chia
Advisor

Lim Boon Heng
Executive Chairman

Gabriel Teo
Member

Lim Swee Say
Member

Lim Jit Poh
Member

Wee Tew Lim
Member

NTUC Social
Enterprise
Development 
Council

The Social Enterprise Development 
Council (SEDC) was formed in Ja nuary 
2007  to provide a stronger push in 
developing the NTUC Social Enterprises 
to be best-in-class. The core mission of 
the SEDC is to ensure that all NTUC Social 
Enterprises continue to be competitive 
and deliver social impact built on 
fi nancial sustainability.
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NTUC Social Enterprises - 
Making A Difference And 
Changing Our World

The 1969 Modernisation Seminar was a key moment for the 
Labour Movement. Unionists decided to make a difference 
beyond collective bargaining. Since then, the NTUC Social 
Enterprises (SEs) have been set up to meet a few core, 
enduring human needs:
(a) Stretching hard-earned wages by keeping costs of basic 

essential goods down: daily necessities (NTUC FairPrice), 
pharmacy-related items (NTUC Unity Healthcare), and 
cooked food (NTUC Foodfare) 

(b) Extending fi nancial security: insuring against fi nancial 
risks (NTUC Income) and investing in training and 

 development for better employability (NTUC 
LearningHub)

(c) Caring for dependents: childcare (NTUC First Campus) 
and eldercare (NTUC Eldercare)

Today, the NTUC SEs continue to make a difference in 
the lives of working families in Singapore. Last year, they 
collectively committed under the SE2015 Vision to make an 
even greater difference in the lives of an increasingly diverse 
population of different collars, ages and nationalities. The 
NTUC SEs intend to do this by aiming for breakthrough, rather 
than incremental growth in social impact; st rengthening 
foundations for long-term effectiveness; a nd building more 
believers among key stakeholders to the SE cause.

Going For Breakthrough In Social Impact

• Scaling up to provide better products and services
In order to deliver breakthrough in impact in response 
to social needs, the NTUC SEs need to rapidly scale up 
operations in a fi nancially sustainable way. It is only with 
scale that they can achieve greater cost advantages, which 
can then be passed back to customers in the form of lower 
prices and better quality. 

For instance, NTUC First Campus, which opened its 
100th childcare centre in October 2011, aims to meet the 
overwhelming demand for childcare places with its plans 
to open 50 more childcare centres over the next two years. 
Apart from maintaining its fees between 10 to 15 per cent 
below the national median, it will also be innovative in 
improving the quality of early childhood education. NTUC 
First Campus has rolled out Project Eureka, which was 
introduced in August 2011 to create an innovative learning 
environment for children by incorporating a focused element, 
such as technology or green education into the curriculum. 
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“When we started 
each SE, there was 
much to be done. 
Now, there is still 
much to be done. 
Because the core 
needs we set out to 
meet are enduring 
ones. We must 
continue to nurtune 
this pioneering and 
fi ghting sprint, as 
agents of change in 
our family of SEs.”
Lim Boon Heng,
NTUC Social Enterprise Development Council 
Executive Chairman

Working families can also look forward to greater 
convenience at their doorsteps in terms of essentials as SEs 
such as NTUC Foodfare and NTUC Unity Healthcare open new 
outlets across the island. They will also look to deliver quality 
to their customers. NTUC Unity Healthcare is equipping its 
pharmacists with the necessary expertise to help customers 
self-manage their chronic diseases more cost effectively 
while NTUC Foodfare is exploring ways to enhance the dining 
experience for its customers. NTUC Foodfare opened its fi rst 
3-generational food court in Clementi Mall in Jul y 2011, 
which features customised tables and seats for children in 
the special family section and a mini playground as well as 
kid-siz ed meals for children.

Heartlanders can look forward to more cost effective 
and quality options within a single location. Mercatus 
Co-operative Limited was incorporated in 2011 to enable 
customers to benefi t from the products and services of NTUC 
SEs under one roof. One such example is AMK Hub, where 
customers can purchase daily necessities from NTUC FairPrice 
Xt ra, dine at the NTUC Foodfare food court, replenish medical 

supplies at NTUC Unity Healthcare’s pharmacy and even 
enquire about insurance policies at the NTUC Income branch, 
all in a single outing.

The expansion of the SEs is not just limited to their physical 
presence. NTUC Link launched online group discount portal 
‘P lus!  Big Deal’ in 2011 to reach out to even more working 
families, especially the growing segment of social media- 
savvy Singaporeans in search of a good deal. The new portal 
offers exclusive deals from spa treatments to travel getaways 
at heavily discounted prices, thereby allowing working 
families to further stretch their dollar. 
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Meanwhile fl  agship SEs NTUC FairPrice and NTUC Income 
remain committed to serving the needs of the working 
population. NTUC FairPrice ensures affordable prices of 
essentials through its basket of everyday low-priced items, 
house brands and yellow-dot items. NTUC FairPrice’s ‘t wo 
percent discount for senior citiz ens every Tuesday’ scheme 
continues to be well-received. Last year, senior citiz ens saved 
a total of $ 2.1 million from their purchases. NTUC FairPrice 
also gave out more than $4 0 million in rebates to their 
members.

NTUC Income, already the market leader in life, general and 
motor insurance, pledges to continue to maximise value for 
its customers across all lines of business. Under its motor 
insurance division, it recently introduced Orange Force - a 
fl  eet of specially selected and expertly trained riders who 
provide accident-scene assistance to distressed customers. 
Complemented with a command centre and the latest high 
tech equipment, NTUC Income has clearly gone a step ahead 
to provide unprecedented good service to their customers.

• Engaging the community
NTUC Club spearheads the SEs’ efforts in keeping both 
young and old meaningfully engaged in society through 
its nEbO community of teenagers and U Live community of 
active agers. The nEbO community nurtures teenagers to be 
work-ready, life-ready, and world-ready. With a current base 
of some 50,000 members, it remains on track to double its 
membership siz e to 100,000 by 2015. 

• Meeting new and emergent needs
By 2020, about 600,000 people in Singapore will be aged 
65 and above. With a growing ageing population, the 
Government is putting in place proper infrastructure for 
aged care and ramping up elderly care services. NTUC 
Eldercare can complement the Government’s efforts in 

delivering some of these services. NTUC Eldercare currently 
operates eight Day Care Centres, which offer active 
rehabilitation programmes for its clients, as well as three 
Senior Activity Centres, with another three slated to open in 
the near future. It is also looking to increase capacity for its 
caregiver training programmes and home-based services.

Amid growing concerns about infl  ation, the SEs will also 
stand by to respond to areas that hit workers hardest. 
For example, when infl  ation was at its highest in 2011, 
NTUC Foodfare held the prices of beverages even as other 
competitors raised theirs. It also held the prices of basic 
dishes such as economic rice at its outlets. To help consumers 
with their everyday needs, NTUC FairPrice stepped in to 
introduce a fi ve per cent discount for all its house brand 
items, resulting in customer savings of more than $ 3.4 
million.  

Strengthening Sustainable Foundations
While the SEs aim to deliver breakthrough in social impact, 
they must do so on a fi nancially sustainable basis. As such, 
the SEs will look to bring in the right talent with the right 
heart to help them achieve their objectives. The SE Group is 
also currently reviewing its structure to see how it can deploy 
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its resources more effi ciently and effectively within the 
group to achieve the collective SE2015 Vision of doing more 
good.

Building More Believers In The SE Cause
On 5 April 2012, the SE group launched the inaugural NTUC 
Social Enterprises Care Ambassador Awards at the NTUC 
Social Enterprises Day to recognise outstanding individuals 
who exemplify the spirit of care. A total of 17  SE staff were 
presented with the awards by NTUC Secretary-General Lim 
Swee Say and the respective Chairmen of the SEs. SE staff 
who attended the event reaffi rmed their commitment to 
care for their customers, colleagues and working families in 
Singapore, and therefore continue to Make a Difference and 
Change Our World.

The importance of keeping up the good work of caring for 
others is aptly summed up by Social Enterprise Development 
Council Executive Chairman Lim Boon Heng in his address to 
the SEs: “We must continue to nurture this pioneering and 
fi ghting spirit, as agents of change in our family of SEs, as we 
move ahead to realise our collective SE2015 vision. Each of 
you is fl  ying high the NTUC SE fl  ag.
   
“When we started each SE, there was much to be done. Now, 
there is still much to be done. Because the core needs we 
set out to meet are enduring ones. Just  as you have heard 
war stories from the past, you are creating the war stories of 
today, as you continue to inspire those who come after you 
with the sense of purpose and pride to Make a Difference and 
Change our World.”  

104-107 SE looking forwards_FA.indd   107 4/23/12   8:39 PM



108

L
a
b

o
u
r 

M
o
ve

m
e
n
t 

A
n
n
u
a
l 2

0
1
2

SEs
Caring for
You

Thanks to a caring marketing 
agent at NTUC Choice Homes 
Co-operative Limited, Mr Kelvin 
Phoon, 32, and Madam Serene 
Lim, 28 , fi nally have their dream 
home.

Ms J ean Tan, a Senior Marketing 
Executive from Choice Homes 
fi rst met the couple at the launch 
of NTUC Choice Homes’ Privé  
Executive Condominium (EC) in 
Punggol in December 2010. Then, 
the couple found Privé  extremely 
attractive as it was their most 
affordable option of owning a 
new property at that point in 
time. They were also aware that 
it was more affordable than 
Esparina Residences, another EC 
development located in the same 
vicinity. Furthermore, as Punggol 
is being actively marketed as the 
21st century waterfront town, the 
Phoons deemed Privé  to be the 
most ideal development to build a 
dream home. 

However, the couple had a 
problem - their combined 
incomes of over $ 10,000 exceeded 
the income ceiling requirement 
for purchasing an EC. 

In fact, this was not the fi rst time 
they faced such a problem. Being 
in the ‘ sandwiched’ middle class, 
the couple had not been eligible 
to apply for new HDB fl  ats for 
many years as their combined 
incomes exceeded the ceiling of 
$ 8 ,000. When the Government 
announced the increased income 
ceiling of $ 10,000 for HDB 
Design, Build &  Sell Scheme 
(DBSS) fl  ats in August 2010, the 
Phoons thought that they would 
be eligible for it. However, the fi rst 
DBSS sales launch was to take 
place in February 2011, and their 
combined incomes had risen in 
December 2010 to above $ 10,000;  
so once again, they were not 
eligible for a new HDB fl  at. 

A Dream 
Home At Last

At the same time, they were also 
not keen to buy private property 
as they had to contribute 
signifi cantly to the fi nancial and 
healthcare expenses for their 
aged parents, and felt that it 
would be unwise to do so, given 
their heavy fi nancial obligations.
 
Sensing their strong desire for 
a unit at Privé , Ms Tan appealed 
on their behalf to the HDB by 
writing in and clearly stating 
that the couple only marginally 
exceeded the income ceiling 
for an EC, had a low chance 
of securing a HDB fl  at and 

were unable to purchase private 
property due to heavy fi nancial 
commitments.

Within three weeks, HDB replied 
with good news. They had 
accepted the couple’s appeal and 
were allowing them to purchase 
a unit at Privé . Happy at fi nally 
being able to own the home of 
their choice, the Phoons were 
grateful for the help provided by 
Choice Homes.
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Corporate Address:
NTUC Choice Homes Co-operative Limited
1 Marina Boulevard #15-05 NTUC Centre 
Singapore 018989
Tel: 6213 8822  Fax: 6327 5966
Website: www.ntuc-choicehomes.com

“What lies at the heart 
of NTUC Choice Homes’ 
mission is understanding 
every young couple’s 
dream to own their own 
home.“

May Ng,
NTUC Choice Homes Co-operative Limited
Chairman

Director
Cynthia Phua 

Siok Gek

Director
Ng Eng Kiong

Director
Lim Kuang Beng

Director
Benedict Kwek 

Gim Song

Director
Hri Kumar Nair

Director
Thomas Tay 
Jwee Hwa

Director
Steven Choo 

Kian Koon

Director
Tan Suee Chieh

Director
Chan Wing Leong 

Director
Tan Kian Huay

Chairman
May Ng 
Bee Bee

Director / 
Chief Executive 

Offi cer
Adeline Sum 

Wai Fun

Board of Directors
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It seemed like an uphill task for 
Ms Lim Li Khee (fi rst row, third 
from right), a 19-year-old pre-
university student, when she was 
tasked to spearhead a team to 
organise NTUC Club’s nEbO Y outh 
Entrepreneurship Symposium 
(Y ES) 2011 event. As someone 
with a reserved personality, 
having to manage a team of 
people with very diverse working 
styles was something new to 
her. Furthermore, Ms Lim had 
also never organised an event 
on a scale as this. This made the 
challenge a really daunting one 
for her.

Enter NTUC Club staff Cindy 
Tan, a mentor for the Y ES 2011 
organising team. Ms Tan was 
quick to notice that Ms Lim faced 
diffi culties in organising the 
event. She went in to assist and 
was prompt in identifying Ms 
Lim’s strengths and weaknesses. 
Driven by her strong passion for 
youth development, she went 
beyond her call of duty to ensure 
that Ms Lim would be able to pick 
up on the leadership and team 
management skills which she 
lacked at that time.

More       
Than 

  A 
Mentor

Ms Tan constantly provided well-
thought out suggestions on how 
youth members could improve 
the concept of the event. She 
continued to be a strong source 
of encouragement and guidance, 
patiently giving advice, and even 
made room for Ms Lim and her 
team to make mistakes as they 
went about preparing for the 
event. Ms Lim was grateful for 
the experience and felt that it 
made her learning process a less 
stressful one. She also regarded 
Ms Tan as a friend to the team as 
she never talked down to them.

The comfort and assurance 
that Ms Lim received from Ms 
Tan helped successfully see her 
through the challenging period. 
Although the event has passed, 
the extent of concern and care 
shown by Ms Tan remains etched 
in Ms Lim’s heart. In fact, she 
was so moved by the experience 
that she presented Ms Tan with a 
Teacher’s Day card, looking up to 
her as one of her teachers who 
believed in her and her team, 
and regarding her not just as a 
mentor but a friend.  
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Corporate Address:
NTUC Club
1 Pasir Ris Close Singapore 519599
Tel: 6589 1600 / 6589 1688 Fax: 6585 0045
Website: www.ntucclub.com

“NTUC Club has many 
passionate staff who 
sincerely care about 
engaging our members. 
Their commitment to 
go the extra mile to 
meet members’ needs 
is what makes Club an 
organisation that cares 
for all.” 
Yeo Khee Leng, 
NTUC Club 
Chief Executive Offi cer

Member
Nachiappan RK 

Sinniah

Member
Richard Tan 

Swee Tat

Member
Tan Hock Soon

Member
John Lim

Member
Michael Tan 

Eng Hin

Member
Leong Wai Leng

Honorary 
Treasurer

Teo Yock Ngee

Member
Bob Tan

Member
Lee Siok Buea

Secretary/Chief 
Executive Offi cer

Yeo Khee Leng 

Member
Surash Raman 

Mukundan

Member
Nora Kang 

Kah Ai

Vice Chairman
Edwin Lye 
Teck Hee

Member
G Rajendran

Member
Herlina Abdul 

Rahman

Chairman
Lim Swee Say

Member
Simon Ong

Member
Fang Chin Poh

Management Council
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70-year-old Ang Kiam Teng’s life 
was transformed for the better 
after joining NTUC Eldercare Co-
operative Limited’s Silver Circle 
(Taman Jurong) day care centre.

When Mr Ang fi rst joined the day 
care centre, he was very quiet and 
reserved. He expressed no interest 
in the activities and would sit 
quietly in a corner for hours. 
At fi rst, the staff in the centre 
thought that his inactiveness was 
due to his physical limitations 
– he lost much of his memory 
and functional ability after an 
operation to remove part of his 
brain due to cancer.

However, Madam Jasmine, a 
Therapy Aide with the centre, 
did not want to see Mr Ang in 
this state and was determined to 
help him. She went the extra mile 
and intentionally accompanied 
Mr Ang on the van that brings 
him home so that she could get 
a chance to talk to his wife who 
would usually wait for him at the 
void deck. 

Through their regular 
conversations, Madam Jasmine 
found out that Mr Ang was a 
businessman prior to his sickness 
and was managing a store in 
the Redhill market. However, his 
sickness proved to be too great a 
blow to him and caused him to 
become withdrawn. Even when 
his children and grandchildren 
visited him, he found it diffi cult 
to interact with them. 

Adding Life
To Years

Armed with this knowledge, 
Madam Jasmine took the extra 
effort to engage Mr Ang and 
constantly thought of creative 
ways to do so. As Mr Ang is very 
good in Mathematics, Madam 
Jasmine would often gather a 
few other seniors and engage 
them in a role play activity called 
the ‘buying and selling’ game. The 
seniors enjoyed it, and began to 
talk about how the items were 
sold in the past as well as the ‘old 
prices’.

This activity managed to capture 
Mr Ang’s interest as he was 
able to share his experience of 
managing a business with the 
other day care users. With much 

encouragement and thoughtful 
words from those around, Mr Ang 
was also more motivated to do 
his physiotherapy sessions and 
his mobility improved too. 

Today, Mr Ang is able to walk 
independently with his walking 
stick and is also more cheerful 
and confi dent. He also better 
enjoys the family time he has 
during weekends when his 
children and grandchildren visit. 

He also enjoys coming to the 
centre because he feels that 
everyone cares for him. His family 
members are also happy that he 
has regained his strength. 
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Corporate Address:
NTUC Eldercare Co-operative Limited
9 Bishan Place #10-02 Junction 8 Offi ce Tower
Singapore 579837
Tel: 6478 5480    Fax: 6356 7921
Website: www.ntuceldercare.org.sg

“We are truly blessed to 
be supported by a team 
of caring and passionate 
staff. Jasmine’s 
positive attitude and 
professionalism in her 
work is an example of 
how the team upholds 
the mission and core 
values of Eldercare in 
helping our seniors lead 
happy, meaningful and 
dignifi ed lives.” 

Lim Sia Hoe, 
NTUC Eldercare Co-operative Limited 
General Manager

General Manager
Lim Sia Hoe

Director
Kevin Kwok Khien

Director
Dr Christopher 

Lien Tsung Chien

Chairman
Lim Boon Heng

Director
Terry Lee 
Kok Hua

Board of Directors
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With the care and support of 
NTUC Fairprice Co-operative 
Limited, Mr Mohamed Hairi 
Bahari, a Food, Drinks and Allied 
Workers’ Union (FDAWU) branch 
union leader had the courage to 
brave many of life’s challenges.

As sole breadwinner of a family 
of eight that included his wife, 
four sons aged 10 to 22 and 
elderly parents-in-law, the 
52-year-old technician would 
often put in long hours of work 
to provide for his family.

Two years ago, Mr Hairi was 
diagnosed with kidney failure 
and had to undergo dialysis 
treatment thrice a week. His son, 
meanwhile, was diagnosed with 
epilepsy that required constant 
care and costly treatment.
 
This came as a heavy blow for 
Mr Hairi and his family. Faced 
with such trying times, Mr Hairi 
persevered undeterred as he 
sought to make ends meet for his 
family. 

Things changed for the better 
when Mr Hairi learned about the 

“Breadwinner-We Care, U Care” 
community campaign organised 
by NTUC FairPrice in partnership 
with the U Care Fund. It rallied 
support for breadwinner union 
members faced with similar 
diffi culties as Mr Hairi, and 
showed appreciation to them 
for tirelessly providing for their 
families. 

A total of $1.35 million 
was donated to FairPrice 
Foundation in aid of low-income 
breadwinners and their families. 
The money provided much-
needed fi nancial relief for Mr 
Hairi as he continues to provide 
for his household. 
Despite his challenging situation, 
Mr Hairi regularly gives back 
to the community and actively 
volunteers his time to help the 
needy and the disabled. Through 
the help that he received, he feels 
there is now “sunshine” in his life. 
He is grateful to NTUC FairPrice 
and FairPrice Foundation for 
appreciating and caring for 
breadwinners like him, as well as 
FDAWU and the U Care Fund for 
supporting him and his family.

  Sunshine 
After The 

 Rain
About FairPrice Foundation
As a social enterprise whose 
founding mission is to moderate the 
cost of living in Singapore, NTUC 
FairPrice has continued to care 
for the community by supporting 
community initiatives and through 
corporate giving. Customers know 
that part of every dollar they spend 
with NTUC FairPrice goes back into 
helping the community. In 2008, 
NTUC FairPrice set up the FairPrice 
Foundation to further its corporate 
giving and mission to “Provide a 
Better life for the Community”. The 
Foundation’s three strategic thrusts 
are to help the poor and needy better 
their lives, foster nation building and 
community bonding, and advance the 
welfare of workers. The Foundation 
is a registered charity fully funded 
by NTUC FairPrice. Since its inception 
in March 2008, FairPrice Foundation 
has contributed over $32 million 
to provide a better life for the 
community, focusing on relieving 
the burdens of needy families. Of 
this amount, some $13.5 million has 
been donated to the U Care Fund to 
help low-income workers and their 
families. In the last fi nancial year, 
FairPrice Foundation touched the 
lives of over 100,000 families under 
the care of welfare organisations 
such as the Community Chest, Ren 
Ci Nursing Home and the Society 
for the Physically Disabled, including 
benefi ciaries supported by the U 
Care Fund and NTUC Eldercare Co-
operative Limited.
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Corporate Address:
NTUC Fairprice Co-operative Limited
680 Upper Thomson Road
Singapore 787103
Tel: 6456 0233 Fax: 6458 8975 
Website: www.fairprice.com.sg

“FairPrice cares about the 
well-being of families in 
Singapore. Besides doing 
our best in providing 
for their daily needs, we 
go beyond business by 
extending that little extra 
help to families in need 
where we can.”  
Tan Kian Chew, 
NTUC FairPrice Co-operative Limited 
Group Chief Executive Offi cer and 
FairPrice Foundation Director

Director
Wahab Yusoff

Director
Tan Kian Huay

Director 
Dr Chua Sin Bin

Director
Tan Hwee Bin

Director
Hee Theng Fong

Managing Director 
(Group Purchasing, 

Merchandising & 
International Trading)

Tng Ah Yiam

Director
Ng Shin Ein

Director
Adeline Sum 

Wai Fun

Managing Director 
(Business Groups)

Gerry Lee 

Director
Wong Heng Tew

Director
Willie Cheng

Deputy Chairman
Eric Ang

Director
Willy Shee

Director
May Ng 
Bee Bee

Chief Executive 
Offi cer

(Singapore)
Seah Kian Peng

Chairman
Ng Ser Miang

Director
John De Payva

Group Chief 
Executive Offi cer

Tan Kian Chew

Board of Directors
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By enabling a student to learn 
to the best of his ability, she 
epitomises what it really means 
to be a teacher. But the way in 
which Ms Gillian Neo went about 
helping her student is nothing 
short of extraordinary.

When Ms Neo was a teacher 
at My First Skool, the childcare 
arm of NTUC First Campus Co-
operative Limited, she noticed 
that one of her students became 
anxious whenever he heard the 
sounds of toys being washed. 
He was also withdrawn, spoke 
very little and could not express 
himself well.

Having parents with hearing 
disabilities, two-year-old Yen Tay 
has lived in a world of silence 
since birth, and thus had a hard 
time adapting to the childcare 
centre’s environment of sound. 

With permission from the 
centre’s principal, Ms Neo made 
a home visit to the family to 
help the child overcome his 
anxieties. At the visit, Ms Neo  
communicated with the child’s 
mother by writing. The mother 
expressed her wish to be able to 

Breaking   

  The 
World  

       Of 
Silence 

read to her child and hear him 
sing. The mother understood the 
importance of education but had 
diffi culty coaxing her son to go to 
the childcare centre.

To help her with this, Ms Neo 
offered to ferry Yen from his 
home to the centre every day. 
At 8am every morning, she 
would reach the child’s home 
and spend some time playing 
or watching television with 
him before bringing him to the 
childcare centre. She also further 
encouraged Yen by letting him 
bring along a favourite toy or 
book.

Over time, Yen’s interest in 
education grew and he was 
motivated to go to the childcare 
centre. Ms Neo also constantly 
reminded him that while he 
communicates with his parents 
using hand gestures at home, he 
should express himself verbally 
with his peers in the childcare 
centre. From a boy of few words, 
Yen was soon able to express 
himself and relate to others 
confi dently. 

Ms Neo also made the extra 
effort to learn sign language 
from Mrs Tay so that she could 
better communicate with her and 
Mr Tay, as well as understand 
the needs of the child better. She 
also shared Yen’s situation with 
the students at the childcare 
centre to help them understand 
the challenges faced by those 
with disabilities. This helped 
to inculcate in the children 
the need to be inclusive and 
develop compassion for the less 
fortunate. 

Today, Ms Neo is a Principal at My 
First Skool childcare centre in Ang 
Mo Kio. While continuing to care 
for the children in her current 
centre, she also cares for her 
colleagues, the community and 
the environment.
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Corporate Address:
NTUC First Campus Co-operative Limited
229 M ountb atten Ro ad #02-08 M ountb atten Sq uare 
Singapore 398007
Tel: 6509 7888     Fax: 6509 6323
Website: www.ntucfi rstcampus.com

“Fulfi lling the promise of 
each child. This is the vision 
of NTUC First Campus. 
We have more than 2,100 
teachers and support staff 
working closely to create 
joyful and inspiring early 
learning experiences. Our 
goal is to help every one 
of the 9,000 children grow 
up to be healthy and happy 
as well as have the best 
possible head start in life. 
Gillian is one of the many 
passionate early childhood 
professionals at NTUC First 
Campus who are highly 
committed to this mission. 
We are proud of Gillian 
and all our staff who 
work tirelessly to make a 
difference to our parents 
and children.”

Chan Tee Seng, 
NTUC First Campus Co-operative Limited 
Chief Executive Offi cer 

Director
Ro nald Tan 
Hee Huan

Director
N g Chee Y uen

Director
Adeline Sum 

W ai F un

Director
Alb ert Cheng 

Y ong Kim

Director
Dr Tan Kim Song

Director
Denise Phua 

Lay Peng

Director
Liak Teng Lit

Director
Bertie Cheng
Shao Shiong

Chairman
Kee Teck Koon

Chief Executive 
Offi cer

Chan Tee Seng

Board of Directors
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Madam Wong and her husband 
never imagined they would have 
a good dining experience at the 
NTUC Foodfare Co-operative 
Limited food court in Sembawang 
near their home. At the ripe old 
age of 8 0, it was a daily struggle 
for Madam Wong and her 
7 6-year-old husband to scurry 
for empty seats during peak 
hours and walk the distance to 
queue and buy their food. Making 
matters worse was the fact that 
her husband also has diffi culty 
walking. 

Today, the elderly couple 
enjoys an extraordinary dining 
experience every time they are 
at NTUC Foodfare thanks to 
an act of kindness of a total 
stranger - Ms Cynthia Toh, a 
Retail Operations Trainee at NTUC 
Foodfare. 

Almost on cue at 12 noon daily, 
when Madam Wong and her 
husband visit the food court, the 
friendly Ms Toh would always 
greet them with a big warm smile 
before helping them look for 
seats, even during the peak hours. 
Noting their diffi culty in walking, 
she will then attentively walk 
Madam Wong and her husband 
to their seats and go the extra 
mile to buy their meals for them. 
She even recommends nutritious 
food choices for them to try 
knowing they are both diabetic 
and prefer healthier options, 
including the fi sh soup which 
Madam Wong loves. She will 
then deliver it to their table with 
a smile. 

Making  Everyday 

   Extraordinary

In fact, with such a pleasant and 
comfortable dining experience to 
expect every time, Madam Wong 
looks forward to having lunch 
with her husband at Foodfare 
every day.

Ms Toh’s act of kindness and 
thoughtfulness has also touched 
the heart of other NTUC Foodfare 
patrons, including Ms Alisha Teo. 
Having heard about Ms Toh from 
her parents, she accompanied her 
parents to NTUC Foodfare’s food 
court during her off day to thank 
Ms Toh personally for taking 
care of her elderly parents when 
they have meals there. She was 

pleasantly surprised when she 
saw Ms Toh helping yet another 
customer in need with her 
trademark smile. Ms Teo was full 
of praise for Ms Toh’s actions and 
moved by her sincerity in helping 
others.

When asked what motivates 
her to help people in need, Ms 
Toh says it gives her a sense of 
purpose and meaning whenever 
she helps someone, especially 
the elderly who tend to be shy 
to ask for help. She also wants 
customers to always feel happy 
and comfortable when they sit 
down for a meal.
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Corporate Address:
NTUC Foodfare Co-operative Limited
10 Senoko South Road
Singapore 758097
Tel: 6757 0330 Fax: 6752 8411 
Website: www.foodfare.com.sg

“Kindness, graciousness 
and compassion are the 
defi ning characteristics 
that Cynthia Toh has 
consistently demonstrated 
as an exemplary staff 
and that shows she truly 
understands that our 
Co-operative’s impact goes 
beyond providing good 
and affordable food. Our 
business is about serving 
people because we care.”

Perry Ong, 
NTUC Foodfare Co-operative Limited 
Chief Executive Offi cer

Director
Mary Liew 
Kiah Eng

Director
Tan Suan Swee

Director
Diana Chia 
Siew Fui

Director
Ronald Ho

Director
Nora Kang 

Kah Ai

Chief Executive 
Offi cer

Perry Ong 
Kong Khoo

Executive 
Director

Goh Chee Wee

Director
Douglas Foo 
Peow Yong

Chairman
Tan Kian Chew

Director
Shena Foo 
Jee Hwee

Board of Directors
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When Mr J ason Lim lost his life 
after the lorry he was driving fell 
off a barge into the sea on 10 
December 2011, NTUC Income 
Insurance Co-operative Limited 
tapped its Income Family Micro-
Insurance Scheme (IFMIS) to offer 
fi nancial assistance to his family. 
Under IFMIS, NTUC Income 
pays out $ 5,000 when the main 
caregiver of families with young 
children passes away or becomes 
totally and permanently disabled. 
 
Said NTUC Income Chief 
Executive Tan Suee Chieh: “IFMIS 
was launched specifi cally to 
provide free insurance to low-
income Singaporean households 
similar to Mr Lim’s. When I read 
in the media of the plight of 
this family with four children, 
I thought they are likely to be 
benefi ciaries under IFMIS. As it 
turns out, they are. The payout of 
$5 ,000 may seem small to some 
but it does make a difference to 
such families, especially in times 
like these.”
 

   Putting 

People  
  Before 

Profits

Mr Lim’s mother and his wife 
shared that the money would be 
used for the children’s education 
and lighten the family’s fi nancial 
burden.
 
In Ja nuary 2012, NTUC Income 
made the caring decision to make 
a special payout of $ 15,000 to 
the family of Lee Y u Heng after 
the Primary 4 boy passed away 
from an accident outside his 
school. 
 
NTUC Income made the payout 
under the Student Protection 
Plan (SPP), which insures 
students for death, disability 
and medical expenses arising 
from accidents, even though it 
was not legally bound to do so. 
At the time of the accident, the 
SPP contract between Y u Heng’s 
school –  Sembawang Primary 
School –  and NTUC Income had 
not been fi nalised. But NTUC 
Income chose to honour the 
contract since there was evidence 
that it was already selected as the 
insurer.
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“We spent a lot of time 
debating this case. We 
want to put people above 
process and outcomes 
above practice. But we 
also wanted to be careful 
that our decision will 
not be used against us 
in the future. In the end, 
compassion and the 
extenuating circumstances 
of the case were the 
compelling forces, and we 
acted in accordance with 
the full spirit of a social 
enterprise.”

Tan Suee Chieh, 
NTUC Income Insurance Co-operative Limited 
Chief Executive Offi cer, on the exceptional SPP 
payout to the family of Lee Yu Heng

Corporate Address:
NTUC Income Insurance Co-operative Limited
75 Bras Basah Road NTUC Income Centre 
Singapore 189557
Tel: 6788 1777 (63 INCOME) Fax: 6338 1500 
Website: www.income.com.sg

Director
Philip Eng

Director
Tan Cheng Han

Director
Audrey Chin

Director
Tan Peng Heng

Deputy Chairman
Matthias Yao Chih

Director
Ron Foo

Director
Gabriel Teo

Director
Gong Wee Lik

Director
Richard Shermon

Chairman
Ng Kee Choe

Director
Soh Kim Soon

Director/Chief 
Executive Offi cer

Tan Suee Chieh

Director
Teo Yock Ngee

Director
Sung Cheng Chih

Board of Directors
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For the past 30 years, Mr Selvam 
(on right) has been providing for 
his family as a contract despatch 
rider. When he met with an 
accident recently, his left ankle 
was fractured and he had to be 
on medical leave for a long time, 
leaving him with no income. 

As a result of the accident, Mr 
Selvam could no longer be a 
despatch rider, and was forced 
to look for another job to feed 
his family of four, including his 
16-year-old son and 17 -year-old 
daughter who are in Secondary 
School.

With the help of the Community 
Development Council (CDC), he 
took the Basic Licensing Unit 
course, which is a part of the 
WSQ  Certifi cate in Security 
Operations (CSO), in the hope 
that he could land a job as a 
security offi cer. Even though Mr 
Selvam grasped the concepts, 
he failed the modules because 
he did not fully understand 
what the examiners were asking. 
Devastated, he wrote in to appeal. 
 
Mr George K Krishnan (on 
left), a Senior Trainer at NTUC 
LearningHub Private Limited, 
received Mr Selvam’s email of 
appeal. He called Mr Selvam 
immediately to encourage him 
not to lose hope and asked 
him to consider retaking the 
licensing course. To build up 
his confi dence, Mr Krishnan 
constantly sent Mr Selvam 
encouraging text messages. 

    Exemplary Training 
     to Secure A 
                New Job

With the extra coaching and 
constant encouragement from Mr 
Krishnan, Mr Selvam understood 
the curriculum better and retook 
the test, which consisted of an 
oral examination and role play, 
with confi dence. All the help 
and support from Mr Krishnan 
plus Mr Selvam’s own hard work 
and commitment paid off, and 
Mr Selvam did very well for the 
re-test.

With his WSQ  certifi cation, Mr 
Selvam can now look forward to 
a brighter future.

Mr Selvam heeded Mr 
Krishnan’s advice and 
appealed for a re-test, and 
was given the opportunity to 
take it at NTUC LearningHub. 
He also attended a one-week 
refresher course conducted 
by another trainer which 
reinforced the concepts 
required for the re-test. Going 
above the call of duty, Mr 
Krishnan visited Mr Selvam’s 
home at Serangoon Road and 
gave him extra coaching for 
one to two hours every day, 
after offi ce hours, for an entire 
week, even though he was not 
his trainer at that time.  
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“There are many good 
employees at NTUC 
LearningHub, but an 
exemplary employee 
like George who cares 
and goes the extra mile 
makes us different from 
other training providers. 
Our trainers not only 
conduct training but 
also act as friends and 
mentors to the trainees. 
With George’s help, 
Selvam was given a 
second lease of life as 
he gained a new skill set 
to embark on a career in 
the security industry.” 

Zee Yoong Kang, 
NTUC LearningHub Private Limited
Chief Executive Offi cer 

Corporate Address:
NTUC LearningHub Private Limited
141 Redhill Road Block C #01-01 
Employment and Employability Institute 
Singapore 158828
Tel: 6471 2223 Fax: 6471 2707
Website: www.ntuclearninghub.com

Chief Executive 
Offi cer

Zee Yoong Kang

Director
Tan Chai Kun

Director
Teo Yock Ngee

Director
Kuah Boon Wee

Chairman
Lim Boon Heng

Director
Ong Ye Kung

Director
Kee Teck Koon

Board of Directors 
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Making 
   A 
Meaningful 

Wish 
      Come 

True

Some wishes do come true. For 
Mr Ja ckson Tan, an NTUC Plus!  
member, having his wish granted 
was especially meaningful as he 
was able to present his hearing-
impaired wife with the gift of 
hearing better.

This was made possible when 
Ms Tania Sim (2nd from right), a 
marketing manager with NTUC 
Link Private Limited, came up 
with the idea of a Plus!  Facebook 
contest to engage the public. The 
contest Wish Upon a Click!  had 
participants submit their wishes, 
and the shortlisted wish with the 
highest number of votes would 
be fulfi lled by NTUC Link.

The inaugural round of Wish 
Upon a Click!  in June 2 011 saw 
Mr Tan, a Support Engineer, 
garner the highest number of 
votes. His wish was to get a new 
pair of hearing aids for his wife, 
Madam Kristy Liew, 28 , who is 
severely hearing-impaired.

On contacting Mr Tan after the 
contest, NTUC Link learnt that his 

wife needed a more powerful pair 
of hearing aids that cost much 
more than a normal pair - $ 3,644 
compared to a few hundred 
dollars. The amount exceeded the 
budget allocated for the Wish 
fulfi lment. However, on learning 
about Madam Liew’s plight, NTUC 
Link promptly increased the 
budget to enable Mr Tan to buy 
the hearing aids she needed.

On the day of Madam Liew’s 
fi tting at the Audiologist’s offi ce, 
an NTUC Link staff went down 
to personally present the priz e 
to the overjoyed couple. With 
her new pair of powerful hearing 
aids, Madam Liew is looking 
forward to experiencing new 
sounds and listening to the fi rst 
cries of her future baby.  

What started out as a small idea 
from Ms Sim and NTUC Link has 
made a big positive difference in 
the lives of a couple. It was a gift 
that brought as much joy to the 
receiver as to the giver.
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“Customers of the 
NTUC family of Social 
Enterprises are our 
priority. NTUC Link strives 
to make a difference by 
helping working families 
get more value from 
everyday expenditures 
through the Plus! 
rewards and loyalty 
programme. We are also 
creating a culture of 
care, where employees 
are encouraged and 
supported when they go 
out their way to meet 
members’ needs and help 
the disadvantaged.”

Tony Tan, 
NTUC Link Private Limited 
Chief Executive Offi cer

Corporate Address:
NTUC Link Private Limited
1 Marina Boulevard #15-04/06 NTUC Centre 
Singapore 018989
Tel: 6223 5225 Fax: 6327 5640
Website: www.plus.com.sg

Chief Executive 
Offi cer

Tony Tan

Director
Gong Wee Lik

Director
Lim Eng Lee

Alternate Director 
to Mr Seah Kian 

Peng
Gerry Lee

Director
Stephen Yeo

Director
Lynette Ang

Chairman
Wee Tew Lim

Director
Seah Kian Peng

Director
James Kang

Board of Directors
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Set up in 1997 to provide 
affordable, quality media services 
to the Labour Movement family, 
NTUC Media Co-operative 
Limited’s printed publications 
reach all of Singapore. 

NTUC Media is responsible for 
the traditional Labour Movement 
staple “NTUC This Week” which 
brings Labour news each week as 
well as print magazines “Lifestyle” 
(English & Chinese) and “Next” 
for workers, members and 
families.

By reaching nearly half a million 
readers every month, NTUC Media 
has morphed into a new role – 
that of storyteller and friend. 
Besides being an entertaining 
read, the magazines feed 
information about aid schemes, 
and give members a presence 
to express feelings and share 
experiences. Our publications 
lightly connect members, the 
public and the Labour Movement. 

To meet the SE2015 Vision of 
expanding social impact, NTUC 
Media’s print magazines are 
now more streamlined with 
“Lifestyle” (English) focusing on 
PMEs (Professionals, Managers 
and Executives) while “Next” 
and “Lifestyle” (Chinese) cater to 
families and active agers.

“Next” in partnership with 
U Live, is adding zest to the 
lives of members aged 45 up. 
Highlighting possibilities for 
working and learning as well as 
staying healthy and maintaining 
relationships, it celebrates the 
second half of life.  It features 
dynamic interviewees, interesting 
activities, travel destinations, and 
encourage staying relevant.  

    A Voice  

          For U

Our magazines serve as 
information and entertainment 
sources as well as channels for 
members and readers to share 
their hopes, woes and successes. 
Former “Lifestyle” (English) 
Managing Editor Tan Shee Lah 
(2nd from left) is one who 
personifi es this belief. 

Ms Tan, who is now the 
Managing Editor of “Next”, 
featured Carolyn Lim who was 
struck by lightning when she 
was a healthy 27-year-old 
English teacher.  The accident 
left her paralysed, with a bad 
squint, and unable to speak. 
By sharing how the love of her 
parents and boyfriend pushed 
her to stagger to her feet and 
regain speech, she inspired many 

readers. The story led to Ms 
Lim appearing on a MediaCorp 
show, as a guest speaker at her 
alma mater Raffl es Girls’ School, 
writing an autobiography, and 
seeing a future. It triggered 
compassionate responses from 
readers who offered help, 
well wishes, and even writing 
assignments. 

NTUC Media’s mission as a 
two-way conduit between 
the Labour Movement and 
its members will grow as it 
harnesses the power of new 
media to reach more people. 
Besides the current activity on 
U Portal, plans are underway for 
speedier engagement through 
e-magazines.
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“NTUC Media cares for 
people in a very different 
way. Through the wide 
reach of its stable of 
publications and new 
media platforms, it is 
able to tell people’s 
stories and situations 
and connect them to 
other people, connect 
them to information and 
provide deeper insight. 
We are thankful to have 
staff who understand the 
tremendous power of such 
extensive communication 
and use it to help 
better people’s lives and 
livelihoods.”

Dr Christopher Chia, 
NTUC Media Co-operative Limited 
Executive Chairman

Corporate Address:
NTUC Media Co-operative Limited
1 Marina Boulevard #14-01 NTUC Centre 
Singapore 018989
Tel: 6236 0555  Fax: 6538 1068
Website: www.ntucmedia.org.sg

Director
Cyrille Tan 
Soo Leng

Director / 
Managing Director
Shona Tan-James

Director
Steve Tan

Executive Chairman
Christopher Chia

Director
Jonathan Mark 

Chai

Director
Haridass Ajaib

Director
Christina Lim

Board of Directors
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For nearly 15 years now, NTUC 
Thrift and Loan Co-operative 
Limited has been actively 
advocating and inculcating the 
virtues of saving and savings for 
a rainy day. Union members have 
benefi tted both from the higher 
interest yield and in times when 
members were in between jobs, 
savings to tide them over when 
there was fi nancial lack.  

Founded by the Labour 
Movement in August 1998 , 
membership, savings and fi xed 
deposit investments recorded 
good growth.  As of 28  February 
2012, membership roll stood at 
108 ,97 5 with $2 60 million assets 
under management. Encouraged 
to set aside small sums each 
month into their savings account, 
members have reaped the 
benefi t of higher savings interest 
and others sought temporary 
fi nancial support drawing 
upon their savings to tide over 
unexpected fi nancial emergency. 
For instance, a member recalled 
with much relief that he had set 
aside a fi xed deposit investment 
with NTUC Thrift and Loan.  When 
his mother was hospitalised for 
an urgent medical operation, the 
fi xed deposit investment was 
used to pay for the unexpected 
and costly medical bill. 

Promoted by unions including 
Chemical Industries Employees’ 
Union (CIEU), Metal Industries 
Workers’ Union (MIWU), 
Singapore Port Workers’ Union 
(SPWU), Healthcare Services 
Employees’ Union (HSEU) and 
United Workers of Electronics 
and Electrical Industries (UWEEI), 
as a union membership benefi t, 
members were encouraged to 
participate in the En-bloc Savings 
Scheme, a regular monthly save-
as-you-earn programme specially 
tailored for members from 
ordinary branch.
 

Shelter  
   For A  

Rainy 
Day

For members’ convenience and to 
promote long term commitment 
to the savings programme, 
the En-Bloc Saving Scheme 
was made portable and run 
independently of the employer 
organisation as long as the 
individual remains a member of 
the union. The scheme has proved 
helpful as members do change 
employers over time but as long 
as they remain a union member, 
they may continue with the 
savings plan uninterrupted. 

NTUC Thrift and Loan has 
contributed to the U-Care fund 
and supported several fund 
raising programmes to raise 
funds for the less fortunate and 
the needy. 
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“Despite a challenging 
business environment, 
Thrift remains true to 
its primary mission  
supporting programmes 
for union members to 
promote saving and 
savings for future 
fi nancial emergencies.”

Daniel Tseng, 
NTUC Thrift and Loan Co-operative Limited 
Chief Executive Offi cer

Corporate Address:
NTUC Thrift and Loan Co-operative Limited
1 Marina Boulevard #15-08 NTUC Centre
Singapore 018989
Tel: 6534 7360 Fax: 6534 7362
Website: www.ntucthrift.com.sg

Chief Executive 
Offi cer

Daniel Tseng

Director
Liong Tong Kap

Deputy Chairman
Kuah Boon Wee

Director
Adeline Sum 

Wai Fun

Director
Karthikeyan

Krishnamurthy

Chairman
Chua Cher Choon

Director
Ng Soo Nam

Director
Yeo Khee Leng

Board of Directors
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Mr Melvin Teo is a regular 
customer at Unity Pharmacy, 
and more so recently because of 
the very special care shown by 
pharmacists Sean Ang (2nd from 
right) and Leng Y ew Fei (centre).

One evening, the wheelchair-
bound customer visited Unity 
Pharmacy, the pharmacy brand 
of NTUC Unity Healthcare 
Co-operative Limited, to check 
on catheters. He subsequently 
realised that his friend had 
left him alone in the store. Mr 
Teo then asked Mr Ang, the 
pharmacist on duty, if he could 
help wheel him back home as he 
stayed nearby. Mr Ang agreed, 
and when he fi nished work at 
10.30pm, he took Mr Teo home. 
On their way back, Mr Teo 
revealed how a work-related 
accident left him paralysed from 
the neck down.

When they reached his one-
room fl  at an hour later, Mr 
Teo complained of breathing 
diffi culties. Mr Ang helped him 
with his medication and decided 
to stay on to see if his condition 
would stabilise. That was when 
Mr Teo had his fi rst epileptic 
attack for the night. When 
the attack did not subside, the 
pharmacist decided to administer 
medication. 

At 11.50pm, Mr Ang called his 
colleague, Mr Leng, to check if 
he had missed out anything. 
Although he had to start work 
early the next day, Mr Leng 
offered to help. When he arrived, 
both pharmacists administered 
an external catheter to connect 
to the urine bag and continued 
to monitor Mr Teo’s condition. 
At 2am, Mr Teo had a second 
epileptic attack. Medication 
was again administered, and by 
3.15am, he started to recover. 

     From 

Regular 
Customer 

To Good 
Friend 

The pharmacists left Mr Teo’s 
house at 5.30am. They took a set 
of his house keys so that they 
could come back to check on him 
the next day. At the same time, 
Mr Ang left a note for Mr Teo’s 
friend to let him know that they 
had used some of the medical 
supplies so that they could be 
replenished later.

The next day, Mr Leng called Mr 
Teo during lunch time, and also 
checked on his condition at night, 
after work. Although Mr Teo 
had no recollection of what had 
happened the night before, he 
thanked them for their care and 
concern. 

A few weeks later, Mr Teo was 
well enough to visit the Unity 
Pharmacy for his usual supplies. 
These days, he would also 
just drop by to greet the two 
pharmacists. Mr Teo has become 
more than just a customer to 
Unity; h e is now a friend.
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“The foundation on which 
NTUC Unity Healthcare 
operates is to care for 
people, from customers 
to staff. As Singapore’s 
largest healthcare social 
enterprise, we are very 
focused on the health and 
wellness of our community. 
Our staff will continue to 
put the customer’s well-
being at the heart of their 
decisions. Our customers 
can continue to expect 
value from us. NTUC Unity 
Healthcare will continue 
to strive to be Singapore’s 
preferred healthcare and 
wellness partner.”

Steven Lye, 
NTUC Unity Healthcare Co-operative Limited
Deputy Chief Executive Offi cer

Corporate Address:
NTUC Unity Healthcare Co-operative Limited
55 Ubi Avenue 1 #08-01 
Singapore 408935
Tel: 6590 4300 Fax: 6590 4389 
Website: www.unity.com.sg
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