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It was an opportunity that evolved at the peak of a crisis 
climate. And this opportunity saw 500 Professionals, 
Managers, Executives and Technical people (PMETs) from 
the wafer fabrication industry graduate with deeper skill 
sets with the Singapore Workforce Skills Qualifications 

(WSQ) Certified Wafer Fabrication Engineer Programme on 28 
March 2011.

This batch is the first of a group of 7,000 PMETs who started on 
this training programme that was rolled out during the severe financial 
meltdown in 2009. United Workers of Electronic and Electrical 

Industries (UWEEI) worked closely with the Singapore Workforce 
Development Agency (WDA) and the six major players in the industry 

to spearhead this training programme to enhance the capabilities of 
workers in this sector.

Said NTUC Secretary-General Lim Swee Say: “One of the core 
objectives of this programme is to produce engineers and 
technicians to have the horizontal skills that will make them 
portable and employable across the entire industry and yet, at 
the same time, we want our engineers to be deep-skilled to be 
among the best in the world, if not the best in the world.” SG Lim 
was the Guest-of-Honour and presented the certificates at the graduation 
ceremony held at GLOBALFOUNDRIES Singapore’s manufacturing facility.

While he acknowledged that there will be many growth opportunities 
in the industry, SG Lim also highlighted there will also be new and more 
demanding challenges. He said that companies and workers should strive 
to be Cheaper Better and Faster (CBF) at all times to sustain in the wafer 
fabrication industry in Singapore.

The six players that came together to make this training breakthrough 
possible are GLOBALFOUNDRIES Singapore Private Limited (GF), 
Micron Semiconductor Asia Private Limited (formerly Numonyx 
Private Limited) (Micron-Numonyx), STMicroelectronics Private 
Limited (STM), Systems on Silicon Manufacturing Co. Private Limited 
(SSMC), Micron Semiconductor Asia Private Limited (formerly TECH 

500 Wafer Fab PMETs Graduate 
With Deeper Skill Sets

A Gem From The Crisis

“I am glad that UWEEI and our working partners 
are able to turn crisis into opportunity during 

the 2009 economic downturn. The implementation of 
the WSQ framework for the wafer fabrication industry 
not only enhances the capabilities of the PMETs 
but also sharpens companies’ competitiveness to 
meet global challenges. Today, the results speak for 
themselves and are extremely encouraging, with 500 
graduates getting their WSQ certificates.”
 Halimah Yacob, NTUC Deputy Secretary-General and UWEEI 
Executive Secretary

A Win For All

“Being one of the key pioneer members of the Wafer Fabrication Industry Skills and Training Council and an 
early participant in the WSQ Wafer Fabrication Framework, we are heartened to see the positive progress the 

programme has made so far. Our company, the industry and the Government are mutually reaping benefits from the 
tripartite relationship we have sealed in 2009. With the adoption of the WSQ Wafer Fabrication Framework across the 
industry, all partners can be certain that the trainings the industry engineers received will strengthen the competitiveness 
and improve the productivity level needed not only at the company level but also at the overall industry level.”
 Ng Seng Huwi, Vice-President, Human Resources, GLOBALFOUNDRIES Singapore Private Limited

Semiconductor Singapore Private Limited) (Micron-TECH) and United 
Microelectronics Corporation (Singapore Branch) (UMC).

With the industry’s commitment and support, the development 
of this WSQ framework was expedited and completed within a 
short span of three months.NTUC Deputy Secretary-General and 
UWEEI Executive Secretary Halimah Yacob shared that riding on 
this success the union will continue to work closely with industry 
partners to roll out new initiatives for the engineers in the Test and 
Assembly sector which include a Semiconductor WSQ Framework, 
incorporating Wafer Fabrication WSQ courses and Assembly and 
Test WSQ courses.

Engineers who are on this programme are benefitting many folds 
from this training curriculum.“I have increased my knowledge and 
improved my skills to become more competitive. After attending the 
courses, I am more confident and am able to carry out more macro-
level duties to be more productive,” said Madam Chen Li Li, 38, an 
Engineer with Micron Semiconductor Asia Private Limited.

By 
Naseema Banu 
Maideen

NTUC Secretary-General 
Lim Swee Say (back 
row, seventh from left) 
and GLOBALFOUNDRIES 
Singapore General Manager 
Raj Kumar (back row, eighth 
from left) with some of the 
WSQ graduands.
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At the Customer-Centric Initiative (CCI) 
Iconic Showcase at Sentosa on 
29 March 2011, NTUC Secretary-
General Lim Swee Say made a 
spectacular entrance flying down 

from a hilltop to a platform at Siloso Beach on 
a flying fox ride. As thrilled as he was by the 
ride, SG Lim said that he was more bowled over 
by the good service he got from the Sentosa 
Development Corporation (SDC) staff in charge 
of the ride.

“I felt welcome because the staff kept 
smiling at us as we went up the stairs. I felt 
assured because they guaranteed that nothing 
would happen. I felt valued, and lastly, I felt 
energised, because having come down, I was 
quite keen to go back up again.”

Making guests feel Welcome, Assured, 
Valued, Energised or WAVE is all part of the 
service training undertaken by all staff of SDC 
as part of Sentosa’s CCI journey. SDC has also 
adopted a Pi3 (pronounced pie cube) service 
formula that Invigorates its People, Innovates 
its Products and Services, and Improves its 
Processes in order to radically transform the 
guest experience. 

In his welcome address, SDC’s Chief 
Executive Officer Mike Barclay said: “To ensure 
our guests leave Sentosa with enduring 
memories of spending quality time with family 
and friends, we have been working to eliminate 
points of frustration and deliver experiences that 
are high on fascination.”

This strategy has paid off big time for the 
resort island. Despite receiving over 17.7 million 

last year, three times more than 2009, Sentosa’s 
service scores under the Customer Satisfaction 
Index of Singapore rose from 67.5 per cent in 
2009 to 70.3 per cent in 2010. Its own survey 
also indicated an increase in guest satisfaction 
from 83 per cent to 88 per cent while its 
compliments to complaints ratio doubled.

Commenting on the CCI, SG Lim said he is 
impressed with how SDC gets the management 
and all its island partners involved in the 
service enhancement process and collectively 
transforms its People, Process and Product. 

With the belief that the services sector 
should continually transform itself, he suggested 
that companies adopt SDC’s “total approach”:

“Look at your own organisation and ask 
yourself, from top to bottom, how do you create 
service transformation culture? We are not 

talking about service standard and customer 
service, we are talking about customer 
satisfaction. And customer satisfaction will 
require a change of corporate culture.

“Secondly, the transformation is not just 
within your organisation but also with your 
customer, your supplier, the entire value 
chain…just like Sentosa working with their 
island partners. You, too, in whatever business 
you are in, work with your upstream supplier, 
downstream customer together. 

“Lastly, don’t forget the Pi3 approach. Don’t 
just look at product, don’t just look at process, 
don’t just look at people, but look at all three in 
totality, in a holistic manner.”

Ms Kasturi Haridas, 24, a Supervisor in 
SDC’s Attractions Management Unit is one of 
the many staff who have been ‘invigorated’ by 
the CCI. “When I first joined in 2004, I was an 
extreme introvert,” shared Ms Katsuri, who was 
one of the Master-of-Ceremonies for the event. 
“What I did (emceeing) just now would never 
be possible. When I first started out, I didn’t 
even have the courage to step up to a guest to 
even say ‘Hi’. Right now, I can do a half an hour 
conversation with a guest. I’m also in charge 
of guided tours and I do training for tours. And 
I have done tours for Ministers, Princes, and 
Kings from other countries for an hour and a half 
or even half a day.” 

Mr Silas Benjamin Pino, 21, whose job 
is to welcome guests to Sentosa 4D Magix, 
a popular attraction, experienced a kind of 
mindset ‘invigoration’: “Initially, when I started 
working here, I focused more on looking good 
and making our products look good and 
increasing the types of services and making the 
hosting great. After the training that I’ve gone 
through, I’ve learnt to value our guests over our 
products and allow them to have an experience 
they are going to remember. The WAVE Sentosa 
has been very important for us in allowing our 
guests to feel welcome, assured, valued, and 
energised.”

 

“We are not talking about 
service standard and 

customer service, we are talking 
about customer satisfaction. And 
customer satisfaction will require a 
change of corporate culture.”
NTUC Secretary-General Lim Swee Say

Sentosa 
All Out 
To Make 
WAVEs

By 
Nicolette Yeo

‘Flying Fox’ Feels Welcome, Assured, 
Valued, Energised
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Being the only new face among the new Labour MP candidates so far, it was 
inevitable that Mr Zainal would be asked what he was doing in NTUC. He 
obliged:

“In my three weeks in NTUC, I had the opportunity to get 
to know more about union work and how it is central to 

our national drive to help workers earn a better living and live 
a better life.

“I realise our workers will be better off being a union member than 
a non-union member. It is amazing to see how the tripartite relationship 
works, where there is a lot of synergy to achieve the common objective of 
ensuring the best welfare for our workers.

“I salute the union leaders who have invested much time and effort 
to show their leadership amongst the workers, employers and the 
Government. If there is one thing I think should be introduced in national 
education, it is about the role of unions in the Singapore story and I do hope 
that the work of the union leaders is not forgotten.”

Zainal Bin Sapari, 46, NTUC Director (Special Duty), Industrial Relations.

Work Accomplishments: Zainal pursued teaching to make a difference for the young. He 
taught in Tampines Secondary School from 1991 for ten years before becoming East Spring 
Primary School Vice-Principal for two years. In December 2003, after completing the NIE’s 
Leaders-in-Education Programme, he became Principal of Mayflower Primary School till 
December 2009.

He took a part-time course in Nanyang Technological University and was conferred Master 
of Arts in Educational Management in July 2010. He was a MOE Superintendent in 2010 
overseeing a cluster of 12 schools, mostly in the Pasir Ris area.

Zainal volunteered and shared his expertise in education at Darul Insan, a muslim 
orphanage, where he served in the Education Sub-Committee from 2004 to 2006. Currently, 
he serves on the Joint Madrasah Education Panel to provide inputs to the revamped madrasah 
education system. In 2009, he was enlisted by MICA as a member of the Censorship Review 
Committee.

Through his work in education, Zainal has had the opportunity to work with several 
organisations and come into contact with parents from different socio-economic backgrounds. 
This has enabled him to understand their collective aspirations for a better community and 
society.

Education: He studied at St Andrew’s Secondary School and Temasek Junior College. Born 
to a family of seven from a humble background, he was the only one to receive university 
education on a government teaching bursary and graduated from National University of 
Singapore with Second Class Honours,

Personal Information: Zainal has been married for 18 years with six children aged four to 18.

Service Before Self Is The Mantra
By  Marcus Lin

Ang Hin Kee, 46, Chief Executive 
Officer, NTUC’s e2i (Employment & 
Employability Institute)

Work Accomplishments: He 
spearheads this one-stop institute to link 
up employers and training providers for 
workers to access better jobs through 
upgrading of skills. He also works with employers and 
unions to re-design jobs and increase productivity so that 
workers can earn a better living.

Previously, Hin Kee worked in both the private and 
public sectors. In 2006, his career took a different path. 
In the NTUC, he applied his strengths in managing 
resources and developing people to roll out programmes 
to enhance the employability of workers in Singapore. 
He grew the Job Re-creation Programme into the 
comprehensive employment and employability framework 
of today, developing workers to be more employable and 
workplaces to be more productive.

Presently, he is a Board member of the National 
Environment Agency and serves in various tripartite 
committees co-ordinated by the Ministry of Manpower. Hin 
Kee has also been serving in committees in the Chinese 
Development Assistance Council. At the community level, 
Hin Kee has been actively involved in grassroots activities 
since 2010. He is the Vice-Chairman of the Citizens’ 
Consultative Committee and also serves as the Chairman 
of the Branch of PAP Cheng San-Seletar and the PAP 
Community Foundation. He also helps out the Ang Mo Kio 
GRC MPs with the meet-the-people sessions.

Education: Hin Kee was educated in Bartley Secondary 
School and Jurong Junior College. In 1991, he graduated 
from the National University of Singapore with a Bachelor 
of Arts (Honours).

Personal Information: He is married for more than 12 
years.

 

“Observing union leaders fight for and 
speak up on behalf of our workers, I’m 

humbled by their dedication and passion. I 
hope to continue to work alongside them to do 
more for our workers.” 

Another six People’s Action Party new Member of Parliament 
candidates for the coming General Elections were made 
known to the media on 28 and 30 March 2011 at the 
PAP HQ in New Upper Changi Road. Two more are from 
the Labour Movement - NTUC Director (Special Duty), 

Industrial Relations, Zainal Bin Sapari and NTUC’s e2i (Employment and 
Employability Institute) Chief Executive Officer Ang Hin Kee.

Introducing the candidates on 28 March 2011, PAP Chairman and 
Minister in Prime Minister’s Office Lim Boon Heng gave the selection 
criteria: “We cast our net wide in the search for new candidates, reaching 

NTUC Secretary-General Lim Swee Say will be the People’s 
Action Party’s anchor minister for East Coast Group 
Representation Constituency (GRC) in the coming General 
Elections.

SG Lim will take over from Senior Minister S Jayakumar 
who with another senior East Coast GRC Member of Parliament, Speaker 
of Parliament Abdullah Tarmugi, will be retiring from politics at the end of 
this term.

It was also announced on the same day, 24 March 2011, that Senior 
Parliamentary Secretary for National Development Mohamad Maliki 
Osman from Sembawang GRC will replace Mr Tarmugi at East Coast 
GRC.

Sec-Gen Lim Will Lead East Coast GRC In GE
SG Lim had been looking after the Buona Vista ward in Holland-Bukit 

Timah GRC since 1997. His ward has been carved out and moved back to 
Tanjong Pagar GRC after the recent redrawing of the electoral boundaries.

He stressed the importance of being people-centric and not 
opposition-centric: “It really doesn’t matter to me which opposition team 
may be coming here and how active they are. At the end of the day, I have 
to get my focus right. My focus must be to understand the needs, the 
anxieties and aspirations of the residents and do my best to serve them.”

The other members of the five-member East Coast GRC team are 
Transport Minister Raymond Lim, Minister of State (Trade and Industry, and 
Manpower) Lee Yi Shyan and Ms Jessica Tan. It is the first constituency to 
confirm its candidates.

 

out to all sectors of society. We look for not just 
persons who are able, but also committed to serve, 
who want to make life better for the people. Indeed, the 
commitment to serve is the most important.

“We remind our candidates that winning elections 
is a means to an end - to have the opportunity to 
serve the people, to uplift their lives. When they have 
obtained the mandate by being successfully elected, 
they should put the people's best interest first and 
foremost.”

To date, there are five Labour MP candidates. 



A 20 per cent wage increase for all 
6,000 crew members at McDonald’s 
Restaurants Private Limited by 
the end of next year? How is that 
possible?”, some may wonder. And 

the answer to it is simple - initiate productivity 
drives and share the productivity gains with 
workers.

And McDonald’s is one enlightened 
employer who did exactly that, and through 
new technologies and equipment increased 
productivity which translated to ‘upsized’ pay 
packets for its workers. On 25 March 2011, 
McDonald’s shared its productivity initiatives 
with NTUC Secretary-General Lim Swee Say 
and a delegation of 60 union leaders at a 
Learning Journey to McDonald’s at Alocassia 
Apartments. 

Among the new initiatives are the 
introduction of frozen fries dispenser machines 
that has cut down average time to load a 
basket of French fries from two to three 
minutes to about four seconds, and cashless 
payment terminals that reduce the average 
payment time for customers by 28 per cent. 
This time-saving initiative has indeed enabled 
McDonald’s to bring in more business, and 
this was acknowledged by NTUC Assistant 
Secretary-General Ong Ye Kung.

“… I was looking at how the cashless 
payment goes, say five seconds. And I asked 
how long it took to serve one customer, the 
staff said 60 seconds. So I calculated, for 
every customer that you save five seconds on, 
you serve one more customer, which means 
more business. It’s the same in the back room, 
eight seconds here and five seconds there, 
everything becomes faster,” said ASG Ong.

By tapping on the Inclusive Growth 
Programme (IGP) funding, McDonald’s is also 
enhancing its training of its crew leaders. This 
will translate to an increase in wages, with a 
full-time crew leader earning at least a gross 

monthly salary of $1,240 as compared to the 
$1,100 previously. A new role called Customer 
Relations Managers (CRM) to enhance service 
as well as productivity in its restaurants was 
also introduced. And with the upgrade of its 
current Store Activity Representative (STAR) 
jobs to CRM positions, the CRM will progress 
from being hourly paid to a monthly salaried 
staff, with a full time CRM being paid around 
$1,600 per month as compared to the $1,200 
previously. 

Said ASG Ong: “McDonald’s is very clear 
about what its business is about - it is a fast 
food business. So it is very evident to me that 
they try to process, be it back room or front 
end, to be as fast as possible because faster 
means serving more customers which means 
more business… they also measure while they 
are doing, and when they do better, they share 
the gains with workers. So I am very pleased 
that by the end of next year, 6,000 of their crew 
will get a 20 per cent pay increase and this is 
very encouraging. Their experience is a good 
example for other companies that are thinking 
of raising productivity to refer to and learn from 
them.”

ASG Ong also affirmed that the way 
to be ahead of the curve when unforeseen 
circumstances 

strike is to constantly strive for productivity 
improvement and wage increases: “Sometimes 
we have unfortunate incidents, whether the 
Middle East unrest or nuclear problem in Japan, 
and inflation hits that is outside of our control. 
And when inflation hits, be it 10 cents here or 
50 cents there, it affects the lives of normal 
Singaporeans. But how do we tackle all these? 

Many people have different 
views, but for the Labour 
Movement, and I think this is 
a view shared by McDonald’s 
hopefully, it is ultimately about 
working smarter, working 
cheaper, working better, and 
working faster so that business 
gets better, and the company 
can then share it with workers.”

Besides engaging in an 
interactive Question and 
Answer session, the delegation 
also had the chance to tour 
the McDonald’s kitchen, 
catching a glimpse of what 
goes on behind the scenes.

By 
Vanessa Teo

Fasteraking Fast Food

McDonald’s Operations, Business Development, Human Resources and Business Planning Senior Director Tan Kwang Cheak (second row, 
third from left) together with staff shares with NTUC Secretary-General Lim Swee Say(first row, left), President John De Payva (second row, 
left), Assistant Secretary-General Ong Ye Kung (second row, second from left) on how the cashless payment works.

The new frozen fries dispensers now allow the fries to be stored and 
dispensed from one machine. This not only improves the quality and 
consistency of the fries, it also enhances crew productivity by reducing 
the number of crew required to operate the station from two to one.

The original manual work flow requires crew to obtain fries from a freezer, 

move them to a loading area, load the fryer baskets individually and repeat 

the process once the baskets are used up.

“McDonald’s did not wait for 
the Government to say ‘raise 

productivity’ before they raised. I am 
very happy that by the time we came 
here, all these things we see have 
been implemented in 50 per cent of 
their restaurants. But now because 
of the Government’s push and our 
Inclusive Growth Programme, they are 
motivated to extend it to 100 per cent 
of their restaurants. So this is the way 
productivity should be done… know 
your business, initiate and don’t wait 
- whether it is from Government or 
through NTUC. ”
Ong Ye Kung, NTUC Assistant Secretary-
General
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A Fast Delivery 
Of IGP By  
TNT Express

  workingfor   •  inclusivegrowth

Life is fragile and an unexpected turn 
of events can change a person’s life. 
Mr Saravanan A/L Subramaniam, 
a member of the Union of Security 
Employees (USE), used to travel from 

his home in Johor Bahru to Singapore to work 
daily on his motorbike and his wife rode pillion on 
the way.

However, an unfortunate road accident 
involving him and his wife in late 2010 changed 
everything. His wife passed away and he 
suffered physical injuries as well as emotional 
distress. To add to his woes, Mr Saravanan sank 
into financial difficulties due to the hospital bills 
chalked up.

Thankfully, both Mr Saravanan and his late 

Imagine you are in a warehouse 
surrounded by hundreds of parcels. 
Imagine having to manually identify a few 
parcels, one by one, to set aside for local 
delivery. Imagine having to then tally the 

selected parcels against a checklist and key in 
the data into a computer.

This is the painstaking, 
backbreaking work Zhang 
Hua Long, 24, and Lee Sun 
Hor (pictured left), 28, both 
Operations Assistants at TNT 
Express Worldwide (S) Pte Ltd 
have had to endure day in, day 
out for two years.

Both Mr Zhang and Mr Lee can now heave 
a big sigh of relief. In a few months time, they 
will be able to use a high tech scanner that 
can immediately identify the required parcel 
for storage and upload the data straight to the 
computer. 

“It reduces the time it takes to search 
for the consignments and can improve our 
productivity. Now, we can check in five seconds 
whether the consignment is supposed to be 
sent out or set aside - this is faster by about 
five to six times. It also improves our efficiency 
and we are able to make more on-time 
deliveries,” said Mr Zhang. 

Mr Lee noted that the 
upcoming Red & Green 
system is much faster 
because “we don’t have to 
keep going to the computer 
to check if we have scanned 
correctly. We can check 
on the spot if the item 
is supposed to be sent out or set aside. It 
functions like a ‘mini PC’.” Mr Zhang added 
that since the parcels could be transferred to 
their delivery points more efficiently, the space 
they used to occupy could be freed up for 
performing other tasks more quickly.

This innovative automated system is one of 
the productivity initiatives that TNT Express, a 
branch of The Singapore Manual & Mercantile 
Workers’ Union (SMMWU), will be implementing 
this year under the Inclusive Growth 
Programme (IGP) with the help of NTUC’s e2i 
(Employment and Employability Institute). 

At the Memorandum of Understanding 
(MOU) signing ceremony between TNT 
Express, SMMWU and e2i on 21 March 2011, 
TNT Express’ General Manager (Singapore & 
Bangkok) Regional Hubs Ng Chee Choong 
disclosed that the company will be rolling 
out two more automation-based productivity 
initiatives by next year - Invoice Reconciliation 
and Damaged Unidentified Consignment.

NTUC e2i Deputy Chief Executive Officer 
Gilbert Tan, who was on hand to sign the MOU, 
shared that TNT Express was the first logistics 

company to start an IGP project. He said: 
"These are good ground-up initiatives; people 
on the ground, on the line, seeing where the 
bottlenecks are, and what they can do to really 
improve productivity.  

“The company identified three projects, and 
IGP comes in as a catalyst for implementation.  
Once implemented, there will be significant 
reductions in manual labour and the company 
will be sharing productivity gains with the 
workers, who will get increased shift allowance 
and vouchers for working on public holidays.  
This is a win-win situation for all.”

Reinforcing NTUC’s mission to “spearhead 
the low-wage workers”, SMMWU Secretary-
General and NTUC President John De Payva 
noted that such initiatives “are the key areas that 
we want to motivate employers to come out to 
assist them, change the way they work so that 
they can enjoy doing their job, and enjoy doing 
it more efficiently. As the productivity goes up, 
there will be returns, there will be gains. And 
why we are signing this Memorandum is a tacit 
understanding that when there are gains, the 
employers will share their gains with you.” 

Pictures courtesy of TNT Express

USE Members Benefit From NTUC Gift
By Don Lim
Senior Industrial Relations Officer, Union of Security Employees

“I am thankful to have received 
the payout which has come in 

very handy for my family. I recommend 
that all security officers join as union 
members to benefit from the insurance 
coverage.”
USE member Saravanan A/L Subramaniam 

A Done Deal... (from left) e2i Deputy CEO Gilbert Tan, SMMWU Secretary-General John De 
Payva and TNT Express Singapore Country General Manager Damien Tan.

By 
Nicolette Yeo

The insurance payout from the Labour Movement was a 
consolation and aid for Mr Saravanan A/L Subramaniam (left). 
Handing him the assistance is Union of Security Employees 
President N Silva.

wife are members of USE and, hence, were 
covered by NTUC Gift as well as an additional 
$10,000 USE Group Personal Accident 
Insurance coverage. In total, Mr Saravanan 
received $30,000 in payout from the insurance 
coverage which goes a long way towards helping 
him cope with the loss of income from his late 
wife and the resulting financial difficulties in 
supporting his family.
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The first addition helped to up 
productivity by more than 50 per cent, 
but ORIGIN Exterminators Private 
Limited did not stop at just that. 
Always thinking of ways to increase 

productivity, ORIGIN welcomed its second 
detection dog, this time sniffing out bed bugs, 
to join its termite detection dog Pippa in the 
‘productivity business’. And of course, this new 
addition also spells more increase in productivity.

Shared ORIGIN Business Development 
Executive Caroline De Hamel: “Sparky has given 
us the ability to be very accurate in detecting 
exactly where bed bugs are, so our treatment 
can be more focused. Also, there are incidences 
where we can actually detect bed bugs that are 
not visible to the human eye.”

Sparky’s handler, ORIGIN Assistant 
Supervisor Samuel Tamba, also attests to 
Sparky’s efficiency when it comes to sniffing out 
where the bed bugs are: “Sparky is very smart 

and beneficial to us because 
he does a very good job in 
detecting bed bugs. Without 
Sparky before, it took a longer 
time to detect the bed bugs. 
But when Sparky came, we 
were able to detect the bed 
bugs in three to five minutes.”

To have such an 
enlightened employer as a partner, the Unit for 
Contract and Casual Workers is indeed glad and 
very encouraged by ORIGIN’s constant efforts to 
find ways to improve productivity. Said UCCW 

Director Zainudin Nordin: “With the introduction 
of Pippa, ORIGIN had already demonstrated 
innovative thinking in its efforts to improve 
productivity, and I am very heartened that they 
continued to ride on this wave and brought in 
Sparky as well. They are definitely a fine example 
in showing that improvement in productivity 
can be done in even the simplest ways, and we 
definitely want to continue to engage them to 
achieve more productivity breakthroughs.”

Besides engaging the company and their 
workers on productivity enhancement, UCCW 
is also working closely with ORIGIN in their 
‘move across’ process where workers who are 
interested to be pest controllers are moved to 
ORIGIN. This has helped workers get better jobs 
with better pay, as well as help address ORIGIN’s 
manpower shortage problem, creating a win-

win situation. As 
such, with mutual 
understanding and 
close cooperation, 
the working 
relations between 
the unit and the 
company has 
been good.

“The working 
relationship with 
UCCW has 

been positive. We 
continuously have difficulties in finding staff and 
I think it’s not uncommon in Singapore. So any 
avenues that can help us achieve this, be it with 
UCCW or other government partners, have been 
very beneficial,” said Ms De Hamel.

 
 

Sparky And 
Pippa Are 
Productivity 
Top Dogs

Sparky works closely with his handler 
Samuel Tamba to sniff out bed bugs 
productively.

Story and picture by 
Vanessa Teo

Fashion fades, only style remains 
the same”. Those wise words from 
Coco Chanel are something PMETs 
(Professionals, Managers, Executives 
and Technical people) can use if they 

find their daily work wardrobe rather uninspiring. 
Establishing a sense of style and picking out the 
right clothes can do wonders to work outfits. 

On 17 March 2011, NTUC’s Membership 
Department teamed up with G2000 Apparel 
(Singapore) Private Limited, an associated 
company of Wing Tai Holdings Limited, to help 
this group of NTUC members look their best at 
work.

About 80 NTUC members gathered at the 
G2000 store at One Raffles Place 
for an exclusive peek into the G2000 
Spring/Summer 2011 collection 
as part of the NTUC LIVE Fashion 
Workshop with G2000. For a fee 
of $20, members received a $30 
voucher which was only redeemable 
on that day and they also enjoyed 20 
per cent off their final bill at the event.

Veteran stylist Lionnel Lim was 
on hand to share tips on working the 
look for work. Emphasising on the 
importance of picking out clothes and 
accessories that elongate the right 
parts of the body, Mr Lim showcased 

Stepping 
To Work 
In Style
By Muneerah Bee Mohamed Iqbal

“There is a changing landscape 
in the Singapore workforce as 

a growing number of the workforce 
today belongs to the PMET category. 
In order to sustain future membership 
growth, its therefore important to 
cater to the needs of this growing 
group of members in the workforce 
by developing PMET targeted product 
offerings and privileges.”
Jerry Goh, NTUC’s Membership Department 
Deputy Director

 

Stylist Lionnel Lim sharing fashion tips with NTUC members.

a few examples on how 
to pull work-friendly outfits  
together from the collection.

The G2000 Spring/
Summer 2011 collection 
is an apt choice for PMETs 
as Jeanice Chan, Senior 
Marketing Communications 
Manager of Wing Tai Retail 
Private Limited explained: 
“G2000 is a very work wear 
brand and we also serve 
the masses. We see a lot of 

synergy to engage your members who are also 
our customers.”

G2000 Marketing Communications Manager 
Looi Ping also sees the event as a strategic 
partnership with the Labour Movement. She said: 
“This is NTUC's 50th anniversary and they are 
trying to target the PMET group, so we felt that it 

was a good synergy.”
Among the PMETs present at 

the event was Financial Controller 
Dr. Sandra Friedel (pictured, left)who 
signed up for the NTUC membership 
as she was interested in a fitness 
benefit offered. She enjoyed the 
fashion workshop and seized the 
opportunity to ask Mr Lim for tips.

Another participant, Jamie Tan, 
shared that she is rather conservative 
in her dressing and attended the 
NTUC LIVE Fashion Workshop with 
G2000 to learn more about mixing 
and matching her clothes.  
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One innovation, three 

Cheaper Better Faster 

achievements. With the 

introduction of 300mm 

embedded Wafer-Level 

Ball Grid Array (eWLB) in April this year, 

STATS ChipPAC Ltd has successfully 

raised the productivity of its workers 

(Cheaper), created a superior quality 

product (Better) and adapted to the 

demands of the market (Faster). 

The company also holds the honour of 

being the first semiconductor firm in the world 

to introduce 300mm eWLB manufacturing 

capabilities, thus making it a leader in eWLB 

technology. eWLB is an innovative technology 

that delivers a high performance, power 

efficient semiconductor solution that meets the 

growing demand for smaller size, increased 

functionality and lower cost for mobile and 

electronic applications.

Mr Tan Lay Koon, its President and Chief 

Executive Officer, explained: “eWLB is the new 

generation of patent technology that provides 

significant performance, size and cost benefits 

compared to current packaging technologies 

and will enable the new world of convergence 

devices such as smart phones and smart 

books.”
The 300mm wafer format is also an 

improvement on the current 200mm format 

because it benefits both customers and 

workers. Mr Tan detailed: “The transition from 

200mm to 300mm provides our customers with 

significant cost benefits from higher throughput, 

efficiency and economies of scale. This, we 

believe will further accelerate the adoption of 

eWLB technology in the industry.

“Moving to 300mm wafer manufacturing has 

also enabled STATS ChipPAC to increase the 

New Innovation For Advanced Wafer Level Packaging Technology Benefits Workers, Electronics Industry

CBF Boost For Electric Dreams

By 
Nicolette Yeo

productivity and value add per worker by more 

than 200 per cent compared to current output 

and will provide employment to 300 workers by 

the end of this year.”

Mr Tan was speaking to the more than 150 

local dignitaries, customer representatives, 

business partners and management at the 

grand opening of company’s establishment 

of the world’s first 300mm high volume 

manufacturing operations for eWLB on 15 

September 2010.

STATS ChipPAC’s achievements in 

increasing the productivity of its workers are 

particularly impressive and can be attributed to 

its close collaboration with the United Workers 

of Electronic and Electrical Industries and the 

Singapore Workforce Development Agency on 

skills upgrading, training and productivity. 

Through the extension of its 100 per cent 

Proficiency® training system, the company has 

equipped its workers with the necessary skills 

to handle the highly advanced 300mm eWLB 

manufacturing operations as well as promote 

them to a higher job skill level.

In anticipation of the growing demand for 

the new 300mm eWLB, STATS ChipPAC plans 

to double its workforce within the next two 

years. Future employees will have access to 

new skills in advanced wafer level packaging 

technology which is currently available only in 

Singapore.

The event also celebrated the company’s 

achievements of over 35 million eWLB units 

shipped to date.

            

“Singapore continues to play 

an important role in the 

semiconductor industry, from research 

and development activities to high-

tech manufacturing of leading edge 

technology such as eWLB. STATS 

ChipPAC has demonstrated that the 

CBF strategy can help increase their 

productivity and manufacturing output 

and employees can look forward to 

contributing with higher output and 

growing with the company.”

Halimah Yacob, NTUC Deputy Secretary-

General and UWEEI Executive Secretary, who 

was present at the grand opening of STATS 

ChipPAC’s 300mm manufacturing operations 

for eWLB.

totalproductivity • workingfor   

Termites in my house? Impossible, 

I just had it treated about a week 

ago.” This was what one customer 

assumed, until Pippa proved her 

wrong. And right at the store room 

where she had the treatment done, termites 

were found.

Four-year-old Pippa is the first termite 

detection dog in Singapore and is owned by 

ORIGIN Exterminators Private Limited. With this 

new addition to the ORIGIN family, productivity 

level has gone up tremendously, and the quest 

for termites has become more efficient as well. 

What took humans one hour to search for 

termite infestation in a terrace house can now 

be done in 10 minutes with Pippa’s help, and 

this was attested by ORIGIN Detection Handler 

Anandan s/o Vythalingam.

“The traditional method used to find termites 

was to use a torch and test pen to look for mud 

trails, as well as to use a thermal camera to 

see which areas have a higher moisture level, 

where termites are more prone to hide. If the 

wall is big, this might take us two to three days. 

However with Pippa, you just need to bring her 

to the place, and she will pick the termite scent 

up very quickly, and pull you to the area with 

the termite infestation. This takes only about 10 

minutes,” said Mr Anandan. 

And when Pippa sits down, and uses her 

paw to scratch on an area, she means to tell Mr 

Anandan that the termites are there. And each 

time she successfully identifies the correct area, 

Mr Anandan will reward her with a treat.

This method of rewarding is very much 

in line with the Labour Movement’s direction 

towards Best Sourcing Initiative, where 

companies are encouraged to award contracts 

to workers who can perform best, rather than 

just going for the cheapest deal. The Unit for 

Contract and Casual Workers has been long 

advocating this initiative and on top of that, 

has also been engaging companies to jump 

on the productivity bandwagon. ORIGIN is one 

such company that UCCW has engaged, and 

explored with, opportunities where they can 

work together to increase productivity.

Said UCCW Director Zainudin Nordin: 

“This is a good example of how companies in 

the pest control sector can explore on ways 

of innovation to improve productivity in their 

work processes. Productivity improvement 

can exist in many forms and many ways, and 

through this story we hope more companies will 

re-invent and re-think their operations models 

to make similar breakthroughs in innovation, 

even in a small scale that can trigger significant 

productivity enhancements.”

And so in Pippa’s two years or so 

in Singapore, she has helped increased 

productivity, fully living up to the Labour 

Movement’s mantra of becoming ‘Cheaper 

Better Faster’. ‘Cheaper’ by being able to 

identify termite infested areas quicker, ‘Better’ 

by providing more accurate results of where 

the termites are infesting, and ‘Faster’ by 

responding to the market needs of wanting to 

eliminate pests quickly.

Woof! Woof! Sniffing Out Pests Productively

Story and picture by 

Vanessa Teo

Mr Anandan s/o Vythalingam together with Pippa is a shining 

example of upping productivity in a different way.
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Polytechnic graduate Hamsa Priya, 
21, is currently at the crossroads 
of deciding her career path. Since 
graduating with a Diploma in Media 
and Communication about a year ago, 

she has been trying her hand at being a media 
practitioner in Advertising and Public Relations 
(PR).

However, with her past part-time experience 
in a pre-school enrichment centre, she also sees 
the possibility of entering the Early Childhood 
Care and Education (ECCE) sector and it was 
no surprise to find the PR Co-ordinator at the 
annual ECCE Career Fair by NTUC’s SEED 
Institute on 26 March 2011 at Marriott Hotel. 

This year, the fair was targeted at PMETs 
like Ms Priya who are looking for a career 
switch. SEED Institute’s Academic Director 
Ho Yin Fong said: “We have noticed the trend 
of PMETs entering the industry, from both job 
seekers and operators; hence, we decided to 
bring these two groups together at this career 
fair.”

PAP Community Foundation Chief Executive 
Officer Tay Swee Yee welcomed the trend of 
PMETs joining the industry as it will help to 
raise the quality of education for the children. 

“PMETs generally possess more qualifications 
and are trained in various disciplines. With 
additional ECCE training, this will result in fresh 
approaches to teaching and help deliver better 
outcomes in children's learning,” he said.

To facilitate the training required, SEED 
Institute will have 240 additional places 
to offer in the Singapore Workforce Skills 
Qualifications (WSQ) Professional Diploma in 
Early Childhood Care and Education [PDECCE] 
(Childcare) programme in the next two years. 
The programme is specifically designed for 
PMETs and provides them with opportunities 

The ECCE Career Fair by NTUC’s SEED Institute abuzz with jobseekers. 

PMETs Get More Room In ECCE Sector

to undergo advanced studies in ECCE theory 
and practice. Since the introduction of the WSQ 
PDECCE (Childcare) programme in 2009, SEED 
Institute has trained 320 teachers.

With a total of 1,900 teaching positions 
offered by 17 pre-school operators from various 
communities such as the Persatuan Pemudi 
Islam Singapura (PPIS), Ramakrishna Mission 
Sarada Kindergarten and Young Women's 
Christian Association of Singapore, the ECCE 
Career Fair is one of the many initiatives by 
NTUC’s SEED Institute to support and grow the 
ECCE sector.

 

42 union Executive 
Committee 
leaders attended 
the Executive 
Leadership 

Programme (ELP) 
organised by the Ong Teng 
Cheong Labour Leadership 
Institute (OTCi) at the 
Orchid Country Club on 
21-22 March 2011.

Key objectives of this 
year’s programme focused 
on equipping participants 
with relevant information and knowledge to 
attune to the changing economic and social 
environment, that relate specifically to causes 
and consequences of rising inflation and the 
widening income gap in Singapore. Other 
topics also included government policies 
and community support to help low income 
workers and their families in coping with these 
challenges.

A wide variety of experts were invited to 
share their viewpoints extensively over the 
two-day event, much lauded by the leaders 
who feedbacked that “it was very insightful” 

Union Leaders Learn About  
		  Inflation And Income Gap

and “added much value” particularly to their 
leadership duties for their respective unions.

Keynote speakers included Professor 
Augustine Tan (SMU) and Associate Professor 
Chung Yuen Kay (NUS Business School). 
NTUC Secretary-General Lim Swee Say was 
also present for the ‘Fireside Chat’ to hear 
and personally address concerns and issues 
brought up by the union leaders. 

Mr Tony Sim, President of Singapore 
Airlines Staff Union (SIASU) commented: “The 
programme is an enriching experience that 
equipped me with fresh ideas and knowledge 

The ELP participants pose for a group photo. 

that would be useful in 
helping my members 
and workers. It 
also allowed me to 
understand issues 
from a different and 
broader perspective. I 
recommend that union 
leaders attend similar 
programmes like this.”

Mr Mohd Rasi Taib, 
President of the National 
Transport Workers’ 
Union (NTWU) added: 
“The programme is 
excellent for Exco 
leaders as it provides 
necessary tools and 
information that will 

always keep the Labour Movement abreast with 
the changing dynamics of the global situation. 
It is also important for us to understand how 
policies are being crafted, for the good of the 
Government, workers and companies’ interests 
in mind.”

Mr S Thiagarajan, OTCi Director concluded: 
“The ELP is an opportunity for senior union 
leaders to get deeper insights on public policy 
and engage policy makers, academics and 
practitioners on various issues. This time round 
we focused on the twin threats of high inflation 
and widening income.”

By 
Gwen Sin

By 
Muneerah Bee Mohamed Iqbal   
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By 
Joshua Joseph

The beautiful 
game certainly 
lived up to 
its reputation 
at NTUC’s 

FairPrice Futsal Fiesta. 
With the promise of thrills, 
spills and adrenaline 
pumping action, the U 
Games event delivered 
all of this without 
disappointment. Being 
the final event for the 
U Games 2010/11, it 
marked the end of another 
successful chapter for the 
games in style.

Held over two days 
on the weekend of 26-27 
March 2011, the futsal 
event was a big draw 
for participants and it 
saw a total of 44 union 
teams coming together to 
compete. It was not only 
a time for union members 
to get together, but it was 
also a time where family 
members could join in the 
celebrative atmosphere 
and cheer each other on 
while enjoying the time 
spent together as a family.

NTUC Club U Sports 
Manager R V Sathish 
Naidu explained the significance of the U 
Games and its ability to draw people together. 
He shared: “The U Games was put together to 
bring all the unions on a sporting front to come 
and share their experiences to play together and 
to have a stronger fellowship. The idea was to 
get them to engage each other young and old, 
all inclusive at all levels on a regular basis and 
the U Games provides this platform.”

He also shared on the popularity of Futsal: 
“Futsal is one of the bigger games and all the 
unions come forth. Football in general is the 
most popular game among the unions because 
it brings managements, it brings unions, the 

unionised companies, union leaders, staff 
colleagues and everybody together. It is also an 
opportunity to bring their families and kids to 
partake in the atmosphere.

“The special thing about Futsal Fiesta is that 
you get the most number of teams participating 
and you have different categories. The unions 
take special interest in Futsal because they have 
their own tournaments to select the best team 
to come to participate. That is why it is special. 
They get their top team to participate, so it’s an 
honour for them to come to participate.”

The top teams brought with them an 
excitement-filled tournament engaging 

spectators with their competitive play and 
brilliant moments that won applause. 

One of the highlights of Futsal Fiesta was 
the exhibition friendly match between a NTUC 
Management team led by NTUC Assistant 
Secretary-General Ong Ye Kung and MediaCorp 
artistes that included Randall Tan and Bryan 
Wang.

Although the NTUC Management team 
lost by a two goal deficit, they were certainly 
not to be outdone easily. A competitive fight 
was put up against their opponents displaying 
some precise passing and movement as well as 
making some excellent saves. They came close 
to finding the back of net with a few glorious 
chances but were denied by some inspired 
goalkeeping on the other end.

The final match saw The Singapore Manual 
and Mercantile Workers’ Union (SMMWU) 
crowned champions in the ‘Open’ category, 
winning by a 6-1 score line. They displayed 
the quality of champions stomping their way 
through the tournament dismantling opponent 
teams with their fast accurate passing, great 
on and off the ball movement marked with 
clinical finishing. Other worthy winners included 
Singapore Port Workers Union (SPWU) and 
Singapore Airlines Staff Union (SIASU) who won 
in the 'Veterans' category and 'Plate' category 
respectively. With its value for entertainment, 
the event also garnered a lot of participation 
and support. U Games Committee Chairman 
Brother C Maniam said: “We have more teams 
this year compared to last year. Also, a lot of 
sponsors came on board to support us and 
they want to be related to NTUC U Sports 
because we are a community that muscles the 
organising of these games so more sponsors 
are coming in.”

As for the champions of the night, they 
were in great celebratory moods; victory was 
especially sweet for them after a hard night at 
work. SMMWU’s team captain Razali Bin Rahim 
spoke about the victory: “It was unexpected. 
We just came after night shift to play soccer 
here and just to have fun.”

Unexpected as the victory might have been, 
a well-deserved one it certainly was.

More Kicks Than Ever  
     At U Games Futsal Finale

Champions! SMMWU celebrate their win.

Ready in action at kick off!

NTUC management team and MediaCorp artistes get together.

 engaging   
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William 
Shakespeare 
believed that 
music is the 
food for love 

and music plays an important 
part in Shakespeare's plays 
and is often used to carry 
the plot. A mood is set with 
the right kind of music and 
NTUC’s Family Development 
Unit, U Family, nailed it when 
they played love songs to set 
the mood for the Romancing 
U Movie Night on the evening 
of 26 March 2011.

Some 1,600 couples, 
a mix of both young and 
mature couples, gathered at 
the Float@Marina Bay to be 
part of the event which aims 
to help couples reconnect 
with their partners, renew 
the passion and relive their 
blissful courting days.  This 
year’s Romancing U initiative 
is the first to be jointly 
organised by NTUC U Care 
and NTUC U Live divisions.

U Family Director Toh 
Hwee Tin, organiser of the 
event, commented: “We 
play multiple roles. We are 
parents to someone, we are 
the spouse to another person 
and we are also children to 
our parents. We are always 
facing a deficit of time and 
we find that we do not get a 
chance to spend ‘couple time’ 
together and that is why U Family organised this.”

The screening of a romantic comedy, Hitch, on a 
large screen against Singapore’s beautiful skyline was 
not the only highlight of the evening. Couples were 
given an opportunity to have their hand wax sculpture 
created, caricatures drawn and were treated to free 
popcorn, candy floss and ice cream. In addition, the 
organisers held a couple photo contest to award prizes 
to the ‘Best Dressed Couple’, ‘Most Romantic Couple’ 
and the ‘Funniest Couple’.

Mr Shaik Mohamed, a member of the Singapore 
Port Workers’ Union, and his wife Shahidah Angulia said: 
“I think this event is great because it gives us a chance 
to go out on a date on a nice casual evening without the 
kids. Also, we don’t have to think of where to go and everything is provided 
for here.”

As more couples began to settle on the grass just before the movie 
screening, Family Life Coach Simon Sim shared with the couples some 
marriage tips including some tips on managing their finances. As the movie 
started playing, couples began to snuggle close to each other and they were 
taken back to their courting days when it felt it was only them that mattered 
and everyone else around just disappeared.

 

Romancing U Movie Night 	 	 		
		        Attracts 1,600 Couples

“This is a good initiative and it 
should be continuous. They should 

have similar events once every quarter.”
 Muhammad Shawal, 37, and wife  Masliana, 36

“Given that this is the first 
time U Live is working 

together with U Family for 
this event, it’s quite a success 
because we are not just 
talking about young couples 
but also mature couples that 
come together, so that is two 
generations. The turnout is quite 
good and we are happy with 
that.”
Ronnie Tan, Director, NTUC U Live

By 
Rasheedah Mahfuz

“Today, we have 
1,600 couples who 

registered for this event so 
the turnout is very good. 
These are couples who are 
jointly determined to find 
ways to strengthen their 
marriage. This is a very 
good sign.”
Toh Hwee Tin, Director,  NTUC 
U Family

The artist sketching a picture of a couple.

Winner of the 
'Best Dressed 
Couple' Catherine 
Ang and Partner.

Winner of 
'Funniest 
Couple' 
Juliana and 
Partner.

Winner of 'Most 

Romantic Couple' 

Mervin and Partner

“It is a good idea to have such an event. 
This helps to promote awareness 

about marriage. More of such initiatives 
should be implemented but not too often 
otherwise it would lose its uniqueness.”
 Lee Kwek Leong, 40, and wife Tay Lip Heng Alison, 37
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Sam Yeo, 20 
years old 
•	 Captain of nEbO Pool 

Interest Group
•	 Contributions and 

participation:
	 n   	nEbO Birthday Bash 

2010
	 n   	nEbO Pool Interest 

Group Events And 
Activities

nEbO’s first-ever Spirit of Youth Awards will be held on 2 
April 2011 at Zouk. The aim is to recognise, commend and 
encourage contributions made by youths to the community 
and the progress of the Labour Movement. It also honours 

young people whose achievements will serve as an inspiration to others.
NTUC Secretary-General Lim Swee Say will confer awards on four 

nEbO Spirit of Youth Awards 2011 EXCEL Award Nominees

teams and three individuals. The awards each recognise different qualities 
in our youths and serve to reward outstanding leaders who have inspired 
and motivated other members.

nEbO will also be launching the new nEbO card face. nEbO was 
recognised as the junior membership arm of NTUC in October 2010 and 
the new nEbO Plus! card marks the final phase of the transition.

The Spirit Of Youth Shines Through

Elaine Lim, 20 years old 
•	 Organised two events in nEbO - Food 

Ration Distribution Service & nEbO 
Birthday Bash

•	 Contributions and participation:
	 n   	nEbO L.E.A.D.
	 n   	Learning Journey To Singpost
	 n   	nEbO Food For Thought
	 n   	Social Involvement Programme 

Training & Visits
	 n   	Litter-Free Ambassadors 

Programme
	 n   	The Quest 2010 - Champions 

Edition
	 n   	nEbO W.I.S.H. 2010

Kelly Cheng, 19 years old 
•	 Organised two events in nEbO - 

Project L.O.U.D. and nEbO L.E.A.D.
•	 Contributions and participation:
	 n   	Youth Entrepreneurship 

Symposium (YES) 2010
	 n   	Learning Journey To NTUC 

Club
	 n   	nEbO W.I.S.H. 2010
	 n   	Movie & Luncheon 

Gathering For Our Seniors
	 n   	nEbO Birthday Bash 

2010

Vera Soh, 19 
years old 
•	 Organised Youth 

Entrepreneurship 
Symposium (YES) 
2010

•	 Contributions and 
participation:

	 n   	Independent 
Dynamics

	 n   	nEbO Birthday 
Bash 2010

Tay Tuan Hung, 19 years old 
•	 Organised nEbO ‘Snap That Moment’ 

Photography Competition 2010
•	 Contributions and participation:
	 n   	Youth Entrepreneurship Symposium 

(YES) 2010
	 n   	The Quest 2010 Champion’s Edition 
	 n   	Health & Beauty Wellness For Our 

Seniors 2010
	 n   	nEbO’s 40,000th Member & Dialogue 

Session With NTUC’s CEO
	 n   	NTUC Workplan Seminar 

2011
	 n   	nEbO W.I.S.H 2010
	 n   	nEbO Birthday Bash 2010
	 n   	Youth Activists Gathering 

(Laser Tag)

Joycelyn Kwok, 
20 years old 
•	 Organised Social 

Involvement Programme 
(SIP)

•	 Contributions and 
participation:

	 n   	Food Rations 
Distribution Service

	 n   	nEbO W.I.S.H. 2010
	 n   	nEbO Birthday Bash 

2010
	 n   	The Quest 2010

Low Kai Ling, 20 years old 
•	 Organised two events in nEbO - Learning Journey to 

NTUC Club and nEbO W.I.S.H. 2010
•	 Contributions and participation:
	 n   	Food Rations Distribution Service 
	 n   	Social Involvement Programme (SIP)
	 n   	Litter-free Ambassadors Training Programme
	 n   	nEbO W.I.S.H. 2010
	 n   	Learning Journey To NTUC Club
	 n   	Learning Journey To Tuas South Incineration 

Plant
	 n   	nEbO Birthday Bash
	 n   	nEbO ‘Snap That Moment’ Photography 

Competition
	 n   	The Quest 2010

Chua Cai Bei, 20 
years old 
•	 Organised nEbO ‘Snap 

That Moment’ Photography 
Competition 2010

•	 Contributions and 
participation:

	 n   	nEbO’s 40,000th Member 
& Dialogue Session With 
NTUC’s CEO

	 n   	nEbO Birthday Bash 2010

Cheng Ruiting, 19 years old 
•	 Organised two events in nEbO - nEbO 

Birthday Bash and nEbO Food for 
Thought

•	 Contributions and participation:
	 n   	Food Rations Distribution Service
	 n   	nEbO Birthday Bash 2010
	 n   	nEbO Junior Kidz’ Day Out
	 n   	The Quest 2010
	 n   	nEbO W.I.S.H. 2010
	 n   	2-month Internship With nEbO

 

Tang Zhi Yong, 20 
years old 
•	 Organised nEbO Junior Kidz’ 

Day Out
•	 Contributions and 

participation:
	 n   	nEbO Birthday Bash 2010
	 n   	nEbO Junior Kidz’ Day Out 
 

Goh Yong Qiang, 21 years old 
•	 Organised Islandwide Food Donation Drive 

2011
•	 Contributions and participation:
	 n   	Learning Journey To Petrochemical 

Corporation Of Singapore (PSC) On 
Jurong Island

	 n   	nEbO Junior Kidz’ Day Out
	 n   	nEbO Movie & Luncheon Gathering For 

Our Seniors
	 n   	nEbO Birthday Bash 2010 




