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By Vanessa Teo

0 help workers at Work, Live and
Play is always what the Labour
Movement has been doing, and
though its Care and Share arm
it has successfully been able to
do more for its members in these aspects.
Speaking at the ‘U Care Back To School Fair’
on 10 December 2011, NTUC Care and Share
Director Zainudin Nordin announced that about $9
million was disbursed in 2011 to help about 90,000
low-income union members and their families
through six different assistance programmes.
The assistance programmes are the U Stretch
vouchers, U Care Back to School vouchers, Family
Recreation and Fun Carnivals, U Care Education Co-
funding scheme, and donations to NTUC Eldercare
Trust and NTUC First Campus Bright Horizons Fund.
Said Mr Zainudin: “This is no small amount by any
measure, and it goes to show that the Labour Movement
cares a lot about our low income members and their
families. In fact, we had raised the income ceiling since this

possible.”
And one of the ways to better help low-income union
members and their families is through its yearly organised ‘U

school related items at discounted prices. They are also able to
use their Back to School vouchers at the fair.
“The purpose of the U Care Back to School vouchers is thus
to help our low-income members defray the cost of their children’s
school expenses for the new school year... | hope many of them
will drop by at our ‘Back to School Fair’ to use their vouchers and
enjoy all the exclusive discounts and promotions. This is the reason
why NTUC organises the ‘U Care Back To School Fair’ ever year,
to complement the Back To School vouchers so as to help our
members stretch their dollar and bring greater value to them,” added
Mr Zainudin.
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From left: SLF Deputy Director, Business Planning and Analysis,Joshua Ang, NTUC Care and Share Director
Zainudin Nordin, NTUC First Campus Bright Horizons Fund General Manager Geraldine Lee, NTUC DSG Ong Ye
Kung, NTUC President Diana Chia, NTUC FairPrice Group CEO Tan Kian Chew, and NTUC Choice Homes CEQ
Officer Ms Margaret Goh.

A highlight at this year’s ‘Back To School Fair’ will also be the U Care
Learning Zone, where educational talks are organised for parents to learn
more about healthy eating for their children, social networking sites and how
to keep their children safe online respectively. Children can also participate
in creative art and crafts workshops such as caricature drawing and
designing their own storybook.

Mr Raninyi was one parent who found such an experience innovative.
He said: “The fact that my child can come here to learn while we parents
get good deals is kind of different from a normal fair. This is my first time
here, and | am enjoying it.”

The event also saw a caring moment as the Labour Movement
presented a donation of $500,000 from the U Care Fund to the NTUC
First Campus Bright Horizons Fund, which will help children of low-income
families attend pre-school at My First Skool Centres. The new NTUC
Central Committee members were also present to interact with union
members at the fair as they toured the compound on that day.

Thank You Donors!

We would like to take this
opportunity to thank our

generous donors, especially the
Singapore Labour Foundation, our
NTUC Social Enterprises such as
NTUC FairPrice Foundation, NTUC
Club, NTUC Income, NTUC Choice
Homes, our affiliated unions and

To be able to disburse $9 million to help its low-income members and their families was not a single
effort on the Labour Movement’s part, but a collective one with like-minded organisations and
individuals who shared its beliefs. As such, NTUC Care and Share Director Zainudin Nordin expressed
his heartfelt appreciation to all who have helped make it possible.

Programme Amount disbursed*

U Stretch vouchers ($100 per recipient) $2,377,200 ot ¢
U Care Back to School vouchers ($125 per school-going child) $3,646,625 aSSCt)Cla lons(’j" ol man?ggmen Wi
Family Recreation & Fun Carnival (worth $100 per family package for 4) $805,700 partners and corporate donors. .. e

hope that they will continue to share

U Care Education Co-Funding scheme (total projected - disbursed through unions) $800,000 L .
our vision to be the most Caring

Donation to NTUC Eldercare Trust $1,000,000 g 53
Donation to NTUC First Campus Bright Horizons Fund $500,000 Labour Movement in the world!
Total Disbursed in 2011 $9,129,525 NTUC Care and Share Director Zainudin

*Figures as at 8 December 2011 Nordin

The Labour Movement, Now Closer To U On The Go!
Scan here for mobile app My NTUC featuring exclusive content: get the latest news, special offers,
merchants listing and a lot more! For iPhone and iPad. Android version coming your way soon.
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Tripartism Will Triumph Uncertainties
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We have an enviable strong tripartite partnership well in place;

a partnership that has been successfully tested time and again
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over several crises. We also have a hardworking, resilient and generally
flexible workforce that can and will work with management to ride over
crises as has been proven time and again. These are our success factors

and competitive advantage.”
SMMWU President Andy Lim (pictured)

By Muneerah Bee Mohamed Iqgbal

s the year winds up to an end,

Singapore can expect a credible

economic growth and performance

for 2011. However, the growth

forecast for 2012 is rather
conservative, considering the downside risks
to growth such as a worsening debt situation
or a full-blown financial crisis in the advanced
economies.

Speaking at The Singapore Manual &
Mercantile Workers' Union (SMMWU) Annual
Dinner on 2 December 2011, Minister in the
Prime Minister’s Office and Second Minister for
Home Affairs and Trade & Industry S Iswaran
said: “To prepare ourselves for potentially tough
times ahead, we must maintain the strong
tripartite partnership between the Government,
employers and unions. This has been the basis
of our reputation as an investment-friendly
destination. It has allowed us to implement
measures that involve short-term pain, but
which otherwise strengthen our long-term
fundamentals.”

SMMWU President Andy Lim acknowledged
that due to the nature of Singapore’s open

Recession on the horizon or

not, we must maintain our
strong tripartite relationship. This
will serve as the foundation on
which we restructure our economy,
capitalise on the opportunities
offered by a rising Asia, and achieve
our growth potential of three to five
per cent per annum in the coming
decade.”

Minister in the Prime Minister’s Office and
Second Minister for Home Affairs and Trade
& Industry S Iswaran

economy, it is impossible for us to stave off
global economic influence no matter how sound
our fundamentals are. “So, we must brace
ourselves for lean times ahead, moderate our
expectations and, more importantly, continue

to up-skill, re-skill and be flexible. For our
management partners, we urge you to work
with us for our mutual interests, in particular, the
national plan to improve productivity growth for
the next 10 years so that real wage increase can
be sustained,” he said.

Left: SMMWU Vice-President
Goghari Sibilisuraya (with
microphone) and other
SMMWU leaders enjoying the
programmes at the SMMWU
Annual Dinner.

Below: The final product
of the sand animation
performance.

Recognition For
Branch Leaders

The event also saw the inaugural SMMWU
Outstanding Leaders Awards which were
presented to outstanding branch leaders
who made invaluable contributions at
their respective branches to advance the
objectives and mission of SMMWU:

Simon Ang from Singapore Turf Club

Ronnie Chua from Isetan (Singapore)
Limited

Thomas Goh from Behn Meyer & Co
Private Limited

Jane Loh from Dunlop Singapore
Ng Joo Lang from Metro (Private) Limited

Rosnah Atan from Sharp-Roxy Sales
(Singapore) Private Limited

Sandarabose Narayanasamy from Japan
Airlines Company, Limited

Irene Soh from Fullerton Healthcare Group

June Tow from Diners Club (Singapore)
Private Limited

Jimmy Tung from Ricoh (Singapore)
Private Limited

Mr Simon Ang (left) receiving his SMMWU Outstanding
Leaders Award from Minister in the Prime Minister’s
Office and Second Minister for Home Affairs and Trade
& Industry S Iswaran.

I feel great to get this

recognition. [ have
served in my branch as a
committee member, treasurer
and secretary in that order. The
process must be continued and
we must introduce new blood,
so I feel that it’s important
to groom the next group of
leaders. Fortunately, | managed
to get a good successor who is
now the secretary, while I serve
as the assistant secretary.”

Simon Ang

I was so surprised to get

this award. I will continue
to keep in close touch with our
management and continue to
engage them.”

Rosnah Atan
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Workers Always Come First

By Vanessa Teo

0 continue improving the services in the public
transport sector to be ‘Cheaper, Better, Faster’ is
no doubt of great importance, but to see wages of
workers go up after providing the ‘Cheaper, Better,
Faster’ service is also as important.

This was shared by NTUC Secretary-General Lim Swee
Say at the National Transport Workers’ Union’s (NTWU) 30th
Anniversary on 2 December 2011, and he assured that while the
Labour Movement works towards championing for ‘Cheaper,
Better, Faster’ services in the transport sector, workers’ interests
will also not be compromised.

Said SG Lim: “It is very important that as a Labour
Movement and as union leaders we must always remember that,
yes, we are for ‘Cheaper, Better, Faster’ services, but we are not
for cutting the wages of our workers.

“Therefore, NTUC together with NTWU will do our very best

to work with the Government and management to ensure that as

we pursue this direction of offering our commuters a ‘Cheaper,
Better, Faster’ public transport service, we will not do so at the
expense of the interests of our workers.”

And as NTWU celebrate its 30 years of achievements, SG
Lim also complimented NTWU for its strong leadership that has
enabled the union to build good Labour-Management Relations
as well as to be so effective in looking after its members’
interests.

He added: “Tonight, | want to recognise the strong support
of NTWU. Recently, we proposed to formalise the ‘3-Flow’
framework... and NTWU, you were among the first unions in
Singapore to support and endorse the ‘3-Flow’ framework. So
tonight, let me on behalf of the Labour Movement say a big

From left: NTWU Advisor Seng Han Thong, General Secretary Fang Chin Poh, Advisor Wong Kan Seng and NTUC
Secretary-General Lim Swee Say at the NTWU 30 anniversary dinner.

Thank You Brother Fang Chin Poh!

At the National Transport Workers’ Union (NTWU) 30th Anniversary, NTUC
Secretary-General Lim Swee Say also gave special appreciation to NTWU
General Secretary Fang Chin Poh for his decision to Flow On from the
NTUC Central Committee (CC). He thanked Mr Fang for being a selfless
leader, and shared that Mr Fang was the one who suggested having
NTWU’s President Mohd Rasi Taib nominated for the new CC.

“Brother Fang Chin Poh proposed to the Executive Committee that
NTWU should consider putting up Brother Mohd Rasi instead. Why?
Because Brother Fang wants to make sure that the new CC will be a highly
inclusive one, and that Brother Mohd Rasi will be able to go into the CC to
represent NTWU, the Labour Movement, and at the same time the Malay
leadership. So for that, every one of us, we owe Brother Fang a big thank

thank you to NTWU.”

you!” said SG Lim.

NTUC Membership Bridges New
Partnership With HSEU And SPA

By Gwen Sin

he Healthcare Services Employees’

Union (HSEU) has become the

first union to sign a Memorandum

of Understanding with the NTUC

Membership Department (MED) and
the Singapore Physiotherapy Association (SPA)
to form a partnership under the U Associate
Programme on 29 November 2011.

This is a significant milestone in the Labour
Movement and NTUC's PME Unit, as this would
imply a significant PME membership growth for
HSEU. NTUC members may soon also be able
to leverage on the physiotherapeutic services
offered by SPA members in the near future.
Under this U Associate arrangement, all SPA-
linked physiotherapists shall become members
of HSEU and will be eligible to enjoy NTUC
membership benefits, such as UTAP training
benefit for their professional development
aspirations.

All representatives from MED, HSEU
and SPA were clearly pleased with this 020
(Organisation-to-Organisation) proposition under
the U Associate Programme, that will help to
create greater value for all SPA members from
the three entities.

Representatives from NTUC Membership, HSEU and SPA propose a toast to their new partnership. NTUC Director (PMEs & Legal Services)

and HSEU Executive Secretary Patrick Tay (fifth from right, in pink shirt) is present to witness the MOU signing.

HSEU President K Thanaletchmi and HSEU
General Secretary Diana Chia commended that
such a collaborative platform will add more
value not just to all its members, but also to
all in the Labour Movement and to others in
society, such as the elderly. SPA President Low
Hsien Chih likened it to an extended invitation
to a big family like the Labour Movement.

NTUC Director (Membership) Vivek Kumar
was elated that the U Associate Programme,
after just six-months of pilot run this year, is
beginning to bear fruit. “Almost 40 per cent of
the Professionals, Managers and Executives
(PMEs) who joined the Labour Movement this

year have come through this pilot U Associate
Programme. I'm heartened to note that our
unions such as HSEU are also finding it a very
useful tool to reach out to associations in their
sector, and to expand their membership base.

“In my view, this is a new, second level of
organising, very relevant to organise PMEs.
Through this U Associate programme, we
organise professional associations in different
sectors. | hope it continues to be a sustainable
model, and more unions will come on board
to organise more professional associations in
their sector in partnership with MED,” said Mr
Kumar.
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NTUC Secretary-General Lim Swee Say (fifth from right), SOS Advisor Lim Boon Heng (fourth from right) and Mr Seng Han Thong (second from

right) join in the SOS and Seacare anniversaries celebration.

By Muneerah Bee Mohamed Iqgbal

peaking at the Singapore Organisation

of Seamen (SOS) 40th and Seacare

Co-operative Limited 17th Anniversaries

Celebration Dinner on 9 December 2011,

NTUC Secretary-General Lim Swee Say
said leaders of SOS and Seacare are excellent
and outstanding examples of the type of leaders
that keep the Labour Movement strong.

Exemplifying Leadership Renewal
SG Lim highlighted SOS Executive Advisor
Leow Ching Chuan (pictured, third from right)
as a shining example of strong and selfless
leadership. Mr Leow joined SOS in 1974 as an
Industrial Relations Officer and over the years
he Flowed Up to be the Executive Secretary
and subsequently General Secretary (GS) of
SOS. During this period, he grew the union’s
membership base from a few hundred in 1974
to 21,000 today. He also had a hand in setting
up SeaCare Co-operative Limited in1994.,

In 2010, Mr Leow relinquished his role as
GS and was succeed by Mr Kam Soon Huat
(pictured, sixth from left). Mr Leow said: “Flow On

is an important stage in the leadership renewal
process in the long term because retiring union
leaders are able to continue to be of service to
the union by contributing their expertise and
experience.”

Exemplifying The 4Ds

The union and its co-operative is on track with
the Labour Movement’s 4Ds. They have been
expanding their scope to Do Good by taking
care of members and their families in Singapore
and abroad, and not limiting itself to strictly local

workers but workers of other nationalities as well.

SOS’s steady growth since its founding 40
years ago is also an indicator of Doing Well. SOS
President Mohamed Idris Mohamed Ibrahim
(pictured, fourth from left) said: “As a seafarers’
union, the two criteria of growth and success
are the number of ships under its Capabilities
Based Assessment (CBA) and the size of its
membership. As of now, we have CBA with
94 companies and a total of 923 ships under
our CBA. It goes without saying, the size of
our membership is accurately reflected by the
number of our CBA ships.”

While SOS and Seacare work closely

We are not too sure how 2012

and beyond will turn out, but we
can be very sure there will be many
changes ahead of us. As a Labour
Movement, we are bracing and getting
ourselves ready to face whatever
challenges coming this way. I have
every confidence that we can once
again rise up to the challenge.”

NTUC Secretary-General Lim Swee Say

together, they also work closely with the
management partners and the shipping industry
at large, embodying the Do Together spirit. SOS
has also been Doing More for its members.

Mr Idris explained: “Today, we have five
schemes to benefit our members. The four
additional schemes are the Seafarers’ Provident
Fund, Seacare Medical Scheme, Seacare
Maritime Training Scheme and the Seacare
Sailors’ Scheme. As the names of the schemes
clearly show, a wide range of benefits are
provided for our members and their dependents,
whether domiciled locally or abroad.”

Seven office-bearers who Flowed On
were also presented with a token of
appreciation for their selfless service.

Plaque of Appreciation (Star)
Major (Ret) Abbas Abu Amin

Plaque of Appreciation (Merit)
Nazarudin Nandok

Raja Mohd Said Raja Mohd Shafik
Ahmad Repahi

Woo Kum Leong

Plaque of Appreciation
Lim Fung Jung
Alex Woon Tian Song

1
Some of the recipients of the token of appreciation for their selfless service.
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BATU Rolls Out CBP For PMETs

‘ Building Construction and Timber Industries’ Employees Union
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By Naseema Banu Maideen

rofessionals, Managers, Executives

and Technical people (PMETs) are

increasingly becoming a part of

the Labour Movement’s world. In

that light, the Building Construction
and Timber Industries Employees’ Union
(BATU) launched on 3 December 2011 its
first community for PMETs in the facilities
management sector. The grouping, known
as the Community for Building Professionals
(CBP), will target the 7,000 PMETs in the
facilities management (FM) sector. This sector
is also one which sees a promising growth in
the number of PMETs.

BATU'’s journey on making this launch
possible started with dialogue sessions to
engage management and industry partners,
PMETs and union leaders. Discussions were
held. Feedback was gathered. The sessions
gave better insights on the professional
development needs and gaps that can be
filled in the sector. BATU then acted on the
feedback and in three months launched the
CBP.

Said BATU Executive Secretary Zainal
Sapari: “BATU is always looking for ways
to strengthen our PMETS’ capabilities so
that they can adapt to the ever-changing
business environment and we found out
through our regular conversations with the
FM professionals that there are professional
development needs from this sector. So, we
conducted informal sessions with members,
and conducted a survey in August this year.
We sent out surveys to our General Branch
members to get their feedback on the sector.
We also held a World Café Dialogue session
in August this year to identify the gaps in this
sector. It was a lively session and we gathered
much information.”

One immediate benefit through the new
chapter for members is that they can enjoy
subsided rates for two courses. BATU and
the CBP had identified two courses which are

BATU COMN d ITY FOR BUILDING PROFESSIONALS (CBP)
Pe Guest-of-Honour : Brother Zainal Sapari aa
L A cretary, BATU and MP for Pasir Ris-Punggol GRC

er 2011

Moving ahead, I see the

community as a very useful
platform for professionals to
interact with one another and to
provide feedback to us on not just
their training and professional
development needs, but also any
other work related issues.”

BATU Executive Secretary Zainal Sapari
(above)

relevant to the career development needs of
these PMETs. One is the Fire Safety Managers
(FSM) course conducted by the Singapore
Civil Defence Force (SCDF) and the other is
the Green Mark course by the Building and
Construction Association (BCA) Academy.

For the FSM course, BATU has
worked with NTUC's e2i (Employment and
Employability Institute) to provide a 50 per cent
course fee funding for participants. About 120
people from the FM sector attended the launch

Suntec City Convention Centre

at the Suntec Convention Centre and were
eagerly looking forward to more initiatives rolled
out by the new CBP.

“l find the community for building
professionals a useful platform to engage
PMETs and allow to continue to engage in
continuous learning with the useful subsides
for the courses offered. A promising star to
what may come in future,” shared Ms Sherry
Cheng, a Property Manager at One Marina
Property Services Private Limited.

Upcoming New Website

Moving forward, BATU plans to launch

a website which would provide timely
updates such as on professional
development opportunities and training
information. PMETs can then also send
their feedback and comments through the
website, and will be able to sign up for
the courses through the website to enjoy
subsidised funding on the programmes.
Through this website, the union aims to
provide an easy access to the professional
development needs and the benefits for
PMETs to enjoy as community members.

The CBP Logo

The CBP also introduced its logo on

this occasion.The logo is comprised of

the letters “C,B,P” - which is short for
community for building professionals. The
sharp and straight lines were deliberately
chosen to symbolise the modern, futuristic
and forward- looking nature of the industry
and community.

The connected lines conveys the links
and connectivity between the community
and the professional. Lime green is chosen
to show the industry’s movement into a
clean and green technology and its concern
for the environment.
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Gearing Up For LM2015

The focus on achieving better jobs, stronger tripartism and increasing
membership in the next four years dominated the workshops at the recent
NTUC Delegates Conference 2011. Here are the key takeaways.

Better Jobs For All

The workshop "Better Jobs For All’ focused
on three key efforts for the next four years

- be an independent, constructive voice

to push for issues important to workers;
raise productivity to help raise wages; and
give PMEs (Professionals, Managers and
Executives) a helping hand too.

The main aim is to help Singaporeans
live a better life. The workshop noted
NTUC’s priorities include moderating the
CPF cut for older workers; developing
a Singaporean core in the workforce;
discouraging discriminatory hiring practices;
Government taking the lead in Best-
Sourcing Initiatives (BSI); Government
agencies helping to implement Inclusive
Growth Programmes (IGP) to raise
productivity and wages; upgrading workers’
skills, re-skilling and certify existing skills;
unions helping to push for productivity
projects; improving the way assistance is
provided to PMEs, such as a better job
bank, more training options and more
sophisticated techniques in career services.

With all the above in place, the
workshop hopes to achieve meaningful real
wage increase for casual, contract and low
wage workers; increase in employment rate
from 59 per cent to 65 per cent and fairer
employment terms for mature workers;
higher women employment rate from 66
per cent to 70 per cent; PMEs proportion
to account for 40 per cent of total workers
served; and assist 100,000 workers directly
every year, and hundreds of thousands of
workers every year through the tripartite
network.

Labour Movement
For All

In spite of the declining trend of union
membership elsewhere in the world, union
membership in Singapore has increased in
the last four years due to more organising and
recruitment efforts at the union level; strong
unions with strong support from management
and communities engagement.

The Labour Movement reached a 670,000
membership in 2011, surpassing the target of
650,000 set four years ago due to the collective

Diana Chva

efforts of all in the Labour Movement.

The road ahead will be challenging and
to meet the target of one million members by
2015, the Labour Movement will have to utilise
all of its resources. To achieve this target, NTUC
will need to focus on the areas of Concentrate
And Dominate, Unfair Advantage For Union
Members, Communities Engagement and
Enhancing The Value Of Membership.

The workshop also called on employers to
support unions to ensure membership growth in
companies. Unions and tripartite partners were
urged to extend the scope of representation for
PMEs (Professionals, Managers and Executives)
at the company and national level. It also
re-affirmed the Labour Movement’s target of
achieving 850,000 members by 2013 and one
million by 2015.




NTUC NATIONAL DELEGATES’ CONFERENCE 2( Y

Tripartism For All

The importance of tripartism for Labour
Movement (LM) 2015 was a strong focus
of the ‘Tripartism For All”’ workshop at
the recently concluded NTUC National
Delegates’ Conference 2011 from 6 to 8
December.

Much progress has been made
under Labour Movement 2011 in
developing an inclusive and competent
leadership as well as adaptable and well-
run unions. For LM2015, the workshop
agreed to build on the progress and
include the areas of leadership/cause,
connections, structure, service support
and tripartism/bipartism.

The workshop also encouraged
participants to do more in their unions
to strengthen the leadership pipeline
as well as work with determination to
benefit workers. Documentation of key
experiences was also important as it
would allow more people to understand
tripartism and provide for continuity
across generations.

It was also concluded that there is
a need to have a strong union cause to
help facilitate leadership, mobilisation
and strong, effective tripartism. It added
that trust is a key element in tripartism
which is an important cornerstone of
Singapore and the Labour Movement’s
SUCCeSS.

‘My NTUC’ Mobile App
Launched At NDC

NTUC Secretary-General Lim Swee Say launching U News on the ‘My NTUC’ mobile app.

By Gwen Sin

atch the latest breaking news about
the Labour Movement (LM) on
smartphones and tablet personal
computers soon! Launched by NTUC
Secretary-General Lim Swee Say
at the NTUC National Delegates’ Conference
on 6 December 2011, ‘My NTUC’ mobile app
will also feature updated resources and retail
promotions for its members.

At the ‘live’ demonstration of a new
segment of the mobile app, U News, SG Lim
unveiled excerpts of Prime Minister Lee Hsien
Loong’s opening address captured earlier,
among other recent stories and 'Workplace
Rights for the Busy Executive' uploaded to its
iBooks resources. SG Lim commented that the
LM family needs to tap on new media resources
to “connect better, to support one another
better.”

Senior Advisor to NTUC and NTUC
Media’s Executive Chairman, Dr Christopher
Chia commented: “In understanding that union
leaders have heavy responsibilities, on top of
their full-time jobs and union work, time or rather
the lack of time will be a crucial factor for them
constantly. This mobile app featuring a new
way to getting bite-sized news items to leaders
in a timely fashion serves to test whether this
approach is better accepted in our busy daily
lives. Progressively, we will try to reach out to a
broader mass of members with more insights

The launch of ‘My NTUC’

has created a lot of buzz and
awareness among my members. It
definitely keeps us informed about the
LM, and comes in handy like a pocket
diary."
NTUC Central Committee Vice-President and

Union Workers of Petroleum Industry General
Secretary K Karthikeyan

The recently launched NTUC

mobile app is in keeping
with times. With the app, members
who own a smart phone can now
access information related to the
Labour Movement and have at their
finger tips the latest promotions and
membership benefits.”

NTUC Central Committee Vice-President and
Singapore Teachers’ Union General Secretary
Edwin Lye

and later on, interactivity.”

It was a significant collaboration within
the Labour Movement which had NTUC ITD
(IT Department) and NTUC Media working
hand-in-hand to produce ‘My NTUC’. Added
NTUC Corporate Communications Head and
NTUC Media’s Managing Director Shona
Tan-dames: “The launch of ‘My NTUC’ is
timely for the Labour Movement, as NTUC
members are highly connected these days.

With the prompt updates of relevant news,
other information from merchants and support
among current members, NTUC will also be
able to reach out to more new members, such
as the Professionals, Managers and Executives
(PMEs), in knowing more about the LM through
the U Portal (NTUC's official website) and ‘My
NTUC'.”

NTUC ITD’s Chief Information Officer Dr
Kwong Yuk Wah also commented that the cross
collaboration between various departments has
brought about greater synergy for the good
of the Labour Movement. Said Dr Kwong: “In
addition to U Portal, ‘My NTUC’ is a mobile
platform for NTUC members to get news and
information about the Labour Movement on the
go. U Portal and ‘My NTUC’ are the successful
do-together projects by NTUC Media and NTUC
ITD. IT alone is not enough. Interesting, relevant
and timely content creates an impact.”

Please note the app is only available for iPhone and iPad users currently. The Android version will be available in
early 2012. If you have installed the ‘My NTUC’ app previously, the installation will need to be updated to the current
2.1 version through iTunes or the App Store. Please call ARU IT Department at 62138468 for any further technical

assistance.
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New CC Members

Are Ready To Serve

Compiled by the NTUC This Week team

Name

Age

Present Union
Appointment

Length of service
in union (years)

Key appointment
in union

Mr Benjamin Tang Chun Wai

35

President
Port Officers’ Union (POU)

10

2004 - elected Executive
Committee member

2007 - elected General-Secretary
2010 - elected President

“I really feel very humbled to be nominated by union leaders into the NTUC
Central Committee. Now that | am in the CC, | hope that | can do more for
the Flow On leaders so that they can see more financial stability even after
they have flowed on. Being the Chairperson of Young NTUGC, | also want
to represent the voices of the youths and bring their concerns to the table
S0 as to better address their needs, and this includes the young PMEs
(Professionals, Managers and Executives) as well.”

Benjamin Tang, NTUC Central Committee Member and Port Officers’
Union (POU) President

Age
Present Union
Appointment

Length of service
in union (years)
Key appointment
in union

Mr Arasu Duraisamy

43

Present Union Appointment
Second Deputy General Secretary

Singapore Port Workers’ Union
(SPWU)

18

2005 - elected Second Assistant
General Secretary

2009 - elected Second Deputy
General Secretary

"Being elected to the NTUC Central Committee is a great honour. It's a
privilege to be able to serve the Labour Movement at the national level
and to contribute and build on the strong and constructive brand of
tripartism that is uniquely Singapore."

Arasu Duraisamy, NTUC Central Committee Member and Singapore Port
Workers’ Union (SPWU) Second Deputy General Secretary

Age
Present Union
Appointment

Length of service
in union (years)
Key appointment
in union

Mr Andy Lim Tze Khong

35
President

The Singapore Manual & Mercantile
Workers’ Union (SMMWU)

11

2010 - elected Executive Council
member
2011 - elected President

“It is a great honour to be nominated as a candidate by SMMWU'’s
Secretary-General Brother John De Payva and the council members to be
part of the NTUC Central Committee. Being one of the youngest members
of the CC, | will learn from and tap on the wisdom of the senior members
and also the Flow On leaders whose experience, I'm sure, will guide me far.

“Moving forward, | will like to see more PMEs being represented so
that collectively we can have a stronger voice. Also, as Singapore becomes
more mature, the workforce is also getting older. We will see more senior
workers working and thus they must not be forgotten as well. They must be represented
and there must be a voice to raise their concerns at the CC level.”

Andy Lim, NTUC Central Committee Member and The Singapore Manual & Mercantile
Workers’ Union (SMMWU) President

Age
Present Union
Appointment

Length of service
in union (years)
Key appointment
in union

Mr Francis Lim Pan Hong

53

President
United Workers of Electronic &
Electrical Industries (UWEEI)

31

1999 - elected Executive
Committee member

2002 - elected Assistant General
Treasurer

2003 - elected President

"I have been a union leader for more than 25 years. It's all about passion
to serve and now | am given a bigger opportunity to serve all our sisters
and brothers by being a part of the NTUC Central Committee . | am
very delighted and honoured for all the support and am looking forward
in working together to make our Singapore a better place to work, play
and live in."

Francis Lim, NTUC Central Committee Member and United Workers of
Electronic and Electrical Industries (UWEEI) President

Age
Present Union
Appointment

Length of service
in union (years)
Key appointment
in union

Mr Hassan Abdullah

43

President

Attractions, Resorts &
Entertainment Union (AREU)
15

2005 - elected Singapore Airlines
Staff Union (SIASU) Exco member
and Assistant General Treasurer
2011 - elected as President (AREU)

“It is great honour to be part of the NTUC CC. | am humbled by the
opportunity to serve the Labour Movement at the higher level. | thank my
Flow On President Brother Abdullah for his guidance and support and

all brothers and sisters for giving me the opportunity. | would also like

to thank my other mentors for past 13 years, especially Brother Ma Wei
Cheng, Brother Lim Kuang Beng, Sister Josephine Teo and many more. |
hope my involvement in the CC would inspire other younger unionists to
come forward and continue to serve the Labour Movement.”

Hassan Abdullah, NTUC Central Committee Member and Attractions, Resorts &
Entertainment Union (AREU) President
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Name
Age

Present Union
Appointment

Length of service
in union (years)
Key appointment
in union

Mr Ma Wei Cheng

58

General Secretary
Amalgamated Union of Public
Employees (AUPE)

40

1977 - elected National Secretary
1980 - elected Deputy General
Secretary

2011 - elected General Secretary

“l am privileged and honoured to be elected to serve on the new NTUC CC.

| see it as a service to the workers in Singapore, in which a vision has been
expressed by the union delegates at the recently concluded NTUC Delegates
Conference, the Labour Moverment 2015. | see the vision as one in which

the Labour Movement should be stronger, both numerically, and in terms of
strong support from its members, and in leadership both in vibrancy on the
one hand, and skill, knowledge and experience on the other.

“In wanting better jobs for all, the Labour Movement will demand not just
from employers better gain sharing but also the best possible practicable policies relating to
social issues affecting the lives of workers, especially the low-wage low-skill ones. In order to
achieve its objectives, the Labour Movement strongly supports that tripartism in Singapore,
which has been tried and tested, is our best way forward. Together, we have the best chance
of success. | look forward to contributing towards the vision of LM2015 in the new CC.”

MaWei Cheng, NTUC Central Committee Member and Amalgamated Union of Public
Employees (AUPE) General Secretary

Name
Age

Present Union
Appointment

Length of service
in union (years)
Key appointment
in union

Ms Mary Liew Kiah Eng

49

Executive Secretary
Singapore Maritime Officers’ Union
(SMOU)

Since the 1980s

1999 - elected Executive Secretary

“I would like to thank our sisters and brothers for your heartwarming support
at the National Delegates Conference. | hope to contribute to a robust
discussion and debate with my peers in the CC, and together, increase the
visibility of what NTUC and its affiliates are doing for our workers.

“As the global economic horizon ahead is uncertain and going to
be challenging, I’'m very concerned about its impact on the workers of
Singapore, especially the more vulnerable lower-income workers, the elderly,
and also the women.

“I hope to be able to serve them in my new capacity as a member of the new Central
Committee and hope to see wages of the lower-income workers improve in Singapore
so that they have less financial struggle. Likewise, | hope to advocate more flexi-work
arrangements and parent-care leave that permits our workers the opportunity to take care
of their elderly family members, and that these be actively implemented in both the public
and private employment sectors. This will assist our sisters in promoting the good work that
they began in Women'’s Development Secretariat.”

Mary Liew, NTUC Central Committee Member and Singapore Maritime Officers’ Union
(SMOU) Executive Secretary

Name

Age

Present Union
Appointment

Length of service
in union (years)
Key appointment
in union

Mr Mohd Rasi Taib

50
President

National Transport Workers Union
(NTWU)

11

2002 - elected Branch Committee
member

2009 - elected Executive Council
member and President

“| feel honoured to be elected into the NTUC Central Committee but at
the same time humbled by the support shown. As a Flow Up leader, the
pressure is on us to prove our credibility. Moving forward, the status of
PMEs (Professionals, Managers and Executives) and the plight of low-
wage workers are important. The PMEs are going to be an integral part
of our workforce. A lot more has to be done to attract them into the
membership fold. Wider workplace representation is a crucial magnetic
effect.

“Outsourcing has affected the wages of our workers at the bottom 20 percentile.
It is a national issue that needs to be addressed by all the tripartite partners. As a
unionist, we have to urge companies to continue to send workers for up-skilling and raise
productivity which would result in real wage increases.”

Mohd Rasi Taib, NTUC Central Committee Member and National Transport Workers’
Union President

Name

Age

Present Union
Appointment

Length of service
in union (years)
Key appointment
in union

Mr Ong Hwee Liang
46

General Secretary
SIA Engineering Company Engineers
and Executives Union (SEEU)

18

2005 - elected Vice President
2007 - elected General-Secretary

"It's been a humbling experience, a privilege and honour for this
opportunity to serve the Labour Movement in the CC. | am grateful to
our Flow On leaders for their invaluable contributions and guidance. |
would also like to thank our sisters and brothers for their support and
encouragement during the election. With the support of all the brothers
and sisters, | will do my best to serve all workers and bring the Labour
Movement to greater heights."

Ong Hwee Liang, NTUC Central Committee Member and SIA Engineering Company
Engineers and Executives Union (SEEU) General Secretary

Name

Age

Present Union
Appointment

Length of service
in union (years)
Key appointment
in union

Mr Toh Hock Poh
54
President

Metal Industries Workers Union
(MIWU)

33

1981 - elected Executive Committee
Member

1984 - elected President

1990 - elected Assistant General-
Treasurer

1996 - elected General-Treasurer
1999 - elected President

"After so many years of involvement in the Labour Movement and with
the current global uncertainty, the future of the LM can be challenging.
As a CC member, | will try to the best of my ability to contribute at the
national level."

ﬁ Toh Hock Poh, NTUC Central Committee Member and Metal Industries

- Workers' Union President
[
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NTUC’s 12 Social Enterprises (SEs) were set up by
the Labour Movement to support working families
in Singapore. From daily essentials, health and
wellness to education and financial services, the
NTUC SEs have been serving working families

for over 40 years. NTUC This Week is pleased to
bring you the “Did You Know” series featuring less
known facts about the NTUC SEs. NTUC Income
Co-operative Limited does the honours by being
the first to be profiled in this series.

1 NTUC Income
was the first ~
co-operative
set up by the
Labour Movement

in 1970 to provide much
needed insurance cover for
lower-income workers at a
cost that they could afford.

NTUC

Income’s
headquarters at
Bras Basah Road
was officially
opened in 1990
by then Chairman
of the Board of
Trustees and
current President
of Singapore Dr
Tony Tan.

Union members were

recruited to be part-
time insurance agents
when NTUC Income was
established.
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NTUC Income’s
“Made Different”
tagline stems from its
unique DNA and its social
purpose to provide value to

£

Q policyholders instead of maximising

1\\
, &\'

profits for shareholders.

NTUC Income, staying true to its
roots to provide essential insurance to
workers, offers low cost insurance plans
exclusively for union members, casual,
contract and foreign workers. Examples
include the LUV Plan, NTUC Gift and
Workmedic plans. Since 2009, NTUC
Income has also contributed
$1 million annually
to the Labour
€~ =~ 9 Movement U
= Care Fund to
. K" help low-income
g ,&Q/ =\ union members
and their
families.

At the peak of the global financial l‘ )
crisis in 2008, NTUC Income
launched a $6 million IncomeShield {
Assistance Scheme to help low-
income and elderly Singaporeans pay
their premiums for health insurance.
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S
(

\
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In 2010, at its 40th

anniversary celebrations,
NTUC Income launched
OrangeAid, its flagship vehicle
to help disadvantaged children
and youths in Singapore. Under
OrangeAid, NTUC Income has
committed 1 per cent of its
annual insurance operating
profits to adopted charities,
initiate fundraising and spur
volunteerism among its staff.

Children’s Home

X
A\g, o
CH

NTUC Income’s Orange
Force, a specially
8 selected, expertly trained
A and distinctively attired
squad of riders, will arrive at
motor accident scenes within
minutes to help distressed
customers. Orange Force,
which was launched
recently on October 2011,
will ensure the safety
and well-being
of customers,
arrange alternative
transport, recover
the damaged
vehicle and help
customers’
record accident
details.

211
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Workplace Rights Guidebook
Launched For PMEs

By Nicolette Yeo

‘ The launch of this
book is a pivotal

milestone in our outreach

to PME members and PMEs

in general in Singapore.

As the Labour Movement

moves ahead towards our

ith the formation of
a PME Alignment
Team in September
this year, the
Labour Movement
has shown that it is serious
about reaching out to the PMEs
(Professionals, Managers and
Executives), the rank-and-file
workers of the future.

To mark the start of a series of
alignment efforts, NTUC launched
the publication titled "Workplace
Rights for the Busy Executive’ on
30 November 2011 to help PMEs
better understand their employment
rights at the workplace as well as
help to raise awareness among
PMEs on the various services
provided by the Labour Movement such as workplace advisory and
workplace representation.

The publication also aims to provide a greater understanding of the
tripartite mediation mechanism, a channel launched earlier in February to
enable PMEs to seek redress and assistance on workplace issues. Edited
and written by the NTUC Legal Services Department with inputs and
feedback from unions, union leaders, industrial
relations practitioners and PME members, it
is presented in a simple and reader-friendly
format sans technical legal jargon.

The launch was officiated by NTUC
Director (Legal Services Department and
PMEs) Patrick Tay and witnessed by NTUC
Secretary-General Lim Swee Say, together
with about 150 union leaders, tripartite
partners and PME members. Also in the
audience were NUS Business School
Associate Professor Ravi Chandran and
Blake Dawson Regional Employment Law/
Workplace Relations Partner George Cooper
who shared their responses to the book.

vision for Labour Movement

2015 (LM2015), we hope

to outreach and connect to
make a positive difference
to this ever-increasing
segment of our workforce.”
NTUC Director (Legal Services

Department and PMEs)
Patrick Tay

Union members will also
be able to view the e-book
on My NTUC mobile app
(Resources section).

The publication is available at all union offices.

NTUC Director (Legal Services Department and PMEs) Patrick Tay (centre) with NUS Business School
Associate Professor Ravi Chandran (left) and Blake Dawson Regional Employment Law/Workplace
Relations Partner George Cooper (right).

Possible New Ways To Serve PMEs

Mr Tay revealed that NTUC is exploring three new ways to cater to

PMEs:

e Setting up of a professional Workplace Advisory Service to go
beyond traditional advice as PME queries may be more complex
and occasionally more transnational

e Strengthening employment and employability efforts in view of
the uncertain global economic outlook and make PMEs more
future ready

e Working with freelancer communities such as professional adult
trainers and tourist guides to provide a value proposition to them

PME Outreach Achievement Highlights

Noting that there has been “positive successes” in the unions so far,

Mr Tay cited some achievements:

¢ Unions set up professional chapters which have also become
effective outreach efforts. They include the Education Services
Union (ESU), Healthcare Services Employees’ Union (HSEU),
Building Construction and Timber Employees’ Union (BATU),
Metal Industries Workers’ Union (MIWU) and United Workers of
Electronics and Electrical Industries (UWEEI)

e e2i (Employment and Employability Institute) and NTUC
LearningHub’s Next U expanded outreach and placements to
more PMEs

e NTUC Women’s Development Secretariat (WDS) promoted flexible
work arrangements for female PMEs to enable them to look after
both family and career

e Family Development Unit through U Family rolled out innovative
programmes for PMEs

e NTUC’s Membership Department (MED) and Young NTUC
organised numerous activities, programmes and benefits for PMEs

—
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NTA Supports

Taxi Fare Revision

omfortDelGro Corporation has announced that it will be adjusting
its taxi fare structure with effect from 12 December 2011. Among
the fare revisions, the flag-down rate will increase between 20 cents
and 70 cents depending on the model of the taxi. The peak city area
surcharge, peak surcharge, time and distance formula will also be

adjusted.

ComfortDelGro has been in discussion with leaders from two National Taxi

Association (NTA) branches - CTOA and CCOA - over the fare revision issue in
the past few months. NTA leaders have also actively provided their feedback
and concerns to company on the fare revision.

In view of the rapidly rising operating costs, especially diesel prices, since

January 2011 and higher cost of living, NTA President Wee Boon Kim said in a
media statement issued on 5 December 2011 that NTA feels that the revision is
a fair and timely decision to help our drivers defray part of these cost increases.
The previous taxi meter revision was in late December 2007 .

NTA believes that overall taxi metered fare should reflect the operating cost

of the taxi business, and the primary consideration is the income stability of the
taxi drivers when fare adjustments are made. NTA is already in talks with other
taxi companies and urges them to adjust their taxi fares as soon as possible.
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NTUC LearningHub Offers Service Excellence
WSQ Courses To F&B Professionals

By Gwen Sin

rofessionals from
about 500 Food
and Beverage (F&B)
establishments will
soon be able to
enjoy training benefits from
Disney Institute and NTUC
LearningHub’s Next U® Institute
of Service Excellence (ISE).
The Restaurant Association
of Singapore (RAS) inked a
Memorandum of Understanding
with NTUC LearningHub

witnessed by NTUC Director

(Migrant Workers) and President of Consumers
Association of Singapore (CASE) Yeo Guat
Kwang. The collaboration aims to contextualise
F&B training curriculum with the Work Skills
Qualifications (WSQ) service excellence
framework.

This is an inaugural collaboration for both
partners to deliver training solutions, with the
aim of reaching out to service professionals in
improving service standards of the F&B industry
in Singapore. To further reinforce the importance
of service excellence, a 60-minute motivational
talk on ‘Disney’s Approach To Quality Service’
was also presented by Disney Institute’s resident
speaker Mr Rob Morton. The presentation is

A MOU was inked between NTUC LearningHub (LHUB®) and Restaurant Association of
(LHUB®) on 29 November 2011,  Singapore (RAS) witnessed by NTUC Director (Migrant Workers) Yeo Guat Kwang (standing in
iddle).

Yoong Kang commented: “LHUB® believes

in identifying and filling the training gaps that
will give professionals and employers within
the industry a competitive edge against

its competitors. It is heartening to see the
commitment from RAS and restaurant owners
coming forward to support training in the F&B
sector, together raising service quality. This will
definitely attract and retain best talents in this
industry.”

Added RAS President Ang Kiam Meng:
“This collaboration signifies our dedication to
provide continuing education, training and
development for F&B professionals. We are
confident that through the programme, our
trainees will be equipped with the relevant
service knowledge and aptitude to enhance the
professionalism of the industry.”

Mr Yeo also handed out Excellence Service
awards to 1,698 F&B professionals from 59
restaurants this year for their outstanding service
performances in their respective areas of work.

designed to immerse attendees into Disney’s
approach to service excellence and to inspire
companies to consider how world-class best
practices will also be relevant to the F&B sector.
LHUB®’s Chief Executive Officer Zee

Singapore has been building its capabilities by reinforcing its

competitiveness in the service sector. We must ensure that a skilled
workforce geared towards offering service excellence strengthens this growth. We
need to shape, build and integrate with the service excellence culture. The heart
to constructing this culture is training. You must be equipped with the necessary
attitude, skills and knowledge to deliver good service.”

NTUC Director (Migrant Workers) Yeo Guat Kwang

My First Skool .
Celebrates The Spirit &

Of Philanthropy!

By Gwen Sin

t was a glorious finale for 20 Kindergarten

Two (K2) students from My First Skool

(MFS) at Block 950 Hougang and their

families, as they put up meaningful

performances related to individual self-
worthiness and philanthropy in their graduation
concert on 25 November 2011.

It was also a significant testimony of
commitment and dedication that has paid off
for the key drivers and teaching staff, since
the centre was officially established under the
Community Partnership Programme (CPP)
between Ang Mo Kio GRC and NTUC First
Campus to serve the needs of many residents
to enjoy convenient and quality early childhood
services.

NTUC Director (Migrant Workers) Yeo
Guat Kwang was present as Guest-of-Honour.
Said Mr Yeo: “The quality of its curriculum and
teaching strength make My First Skool the best
alternative for many working parents. It is indeed
to the benefit of residents living within the vicinity
to harness the strength of My First Skool as a

partner in the care and
education of young
children. When the
centre, parents and
community work as a
team for the children, it can only be for the benefit
of the little ones.”

Said the centre’s Principal Celine Cheng:
“Our main role is to concretise the values of our
students. As often shared with my teachers,
children need ‘hard’ and ‘soft’ skills to be
moulded. Through such a concert, they learnt
teamwork, how to compromise and taking

- o -
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NTUC Director (Migrant Workers) Yeo Guat Kwang in a group photo with some of the graduating K2
students from My First Skool (MFS) at Block 950 Hougang.

constructive feedback from their teachers.
Along the process, they mature and are able to
showcase such wonderful talent today.”

Judging from the confidence and self-
assurance radiating from the 20 graduating
students’ faces that evening, it is evitable that the
transition to primary school will be a smoother
and easier one for them.

I enrolled my eldest daughter into MFS Punggol South just a year

ago because this centre is nearer to our home. What I really like
is that she has become more bilingual. She only wanted to speak in
English previously, since her ex-classmates at her earlier pre-school are
more fluent in English. Now she’s willing to converse in Mandarin, and
comfortable speaking it with her friends at this centre. She also learns
another aspect in life, which is the willingness to share. She learns that not
everyone is as fortunate as her, and is more generous these days.”

Mrs Pearly Ng, whose daughters Althea (6) and Anthea (4) are both students at MFS Punggol
South.
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LHUB® Imparts
Benefits Of Training

Through Fun

By Gwen Sin

6-year-old cleaner from Horsburgh Engrg (F.E.) Pte Ltd

Madam Lim Ai Lee and other cleaners were elated to

learn that the Environmental Cleaning Workforce Skills

Qualifications (EC WSQ) they have been attending will now

have supplementary training materials translated into other
vernacular languages.

“Because | am not well-versed in English, | am happy and look
forward to the training materials in the Chinese language. | will be able
to understand better when my company sends me for more EC WSQ
modules,” said Madam Lim who has completed three modules.

This new initiative was lauded by NTUC Director for Unit for
Contract and Casual Workers (UCCW) Zainal Sapari who was present
to grace the "Having Fun Through Learning’ Cleaning Carnival held on
26 November 2011. Mr Zainal said that such a move will help lower
literacy workers understand the training, as well as to provide them an
opportunity to learn simple workplace English. Individuals will benefit
from these pioneering efforts of NTUC LearningHub (LHUB®) and the
Singapore Workforce Development Agency (WDA) annually.

The carnival, organised by LHUB® and supported by WDA,
also imparted the benefits of training by infusing ‘fun’ elements
through various games activities to some 150 cleaning crew from
14 companies. LHUB® Chief Executive Officer Zee Yoong Kang
commented: “Because many of these low-wage workers are less-
educated, they are apprehensive towards training. Understanding
this fear, LHUB® believes that there is more to this carnival than just
organising games. We hope that they would bring back two key
messages - one, upgrade to stay competitive and two, learning is
fun.”

Horsburgh Engrg (F.E.) Pte Ltd Project Director Sharon Kee
added: “We are supportive in training our workers to ensure that they
have the necessary skill sets. The introduction of the supplementary
training materials is timely and will benefit our workers.”

14 employers were also appreciated for their efforts in supporting
low-wage worker training and re-employment of older workers, as well
as promoting lifelong learning. LHUB® has delivered 8,000 training
places for the cleaning industry since 2008, and has seen an increase
in the number of training places over the years with the avid support
of cleaning contractors and employers.

NTUC Director for Unit for Contract and Casual Workers Zainal Sapari (in orange polo t-shirt) graced the

“Having Fun Through Learning’ Cleaning Carnival, and participated in some of the games with attending
cleaning crew.

As we strive for a more inclusive workforce and better

future for Singaporeans, we must try to ensure that low
income workers are not left behind and able to enjoy better
wages and employment. I strongly believe that more can be
done by our ministries, public institutions and employers to
improve the lives of our low-wage workers.I am heartened
that UCCW is partnering LHUB® and 14 companies to make
learning and training more fun and meaningful for our
cleaners so that more are encouraged to upgrade and up-
skill. More importantly, when equipped with the right skills,
they can increase their productivity and quality of work to
earn better wages or find better jobs. I also applaud these
companies for ensuring the basic rights of low-wage workers
are protected and workers receive fair wages.”

NTUC Director for Unit for Contract and Casual Workers Zainal Sapari

To ensure that these workers stay competitive, it is

imperative that they acquire better skills through
training. Beyond the specific skills that are required for them
to perform their existing jobs better, NTUC is keen to upgrade
their key generic skills, especially their literacy and IT skills.
These key generic skills will allow them not only to perform
their current jobs better, but will also allow them to undertake
better jobs in the future.”

NTUC LearningHub (LHUB®) Chief Executive Officer Zee Yoong Kang

A Continued Collaboration
Between HDBSU And HDB

By Gwen Sin

eing part of the union is not about
talking but walking the talk, reminded
NTUC Deputy Secretary-General
Heng Chee How at the Housing
Development Board Staff Union’s

together to create ample opportunities for
the better of all staff. “With a Membership
Awareness Day like this, it is a sign of continuity
in the collaboration between the management
and the union.” DSG Heng further cited
a good example of the excellent Labour-
Management Relations built over the years,
with the acknowledgement of two HDB Senior
Management staff who have recently joined
HDBSU.

HDBSU President Michael Koh commented:
“The HDB management has been very
supportive in our membership drive over the

NTUC Deputy Secretary-General Heng Chee How (above).

(HDBSU) fourth Membership Awareness Day on
22 November 2011.

“We make it a reality by making a difference
to those we come in contact with,” said DSG
Heng, as he went on to elaborate that strong
tripartite ties have to be built on trust and
commitment, which in turn, has to be nurtured
right from the start of the relationship.

DSG Heng also lauded constant efforts
made by HDB and HDBSU in working well

past four years. They also encourage the non-
members to attend, so that they are aware of
the benefits in store for them. We hope that
it will entice them to sign up immediately, so
that there is also a greater representation of
collective bargaining for our staff.”

To date, there are 3,133 members
in HDBSU, and it hopes to increase its
membership base by another 10 per cent by
2012.
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NTUC WDS Celebrates 3rd Anniversary
Of ‘Little Ones @ Work’

By Gwen Sin

he NTUC Women’s Development

Secretariat (WDS) celebrated the

third anniversary of the ‘Little Ones

@ Work’ (LO@W) programme with

a big bang at the Dhoby Ghaut
Amphitheatre on 27 November 2011. The
programme has been a great success since it
was launched in 2009, with participation from
about 150 companies as well as a total of 6,800
children having visited their parents’ workplaces.

NTUC WDS also took the opportunity to
recognise the continuous support given by
some of the participating companies. ‘Three-
Year Recognition Awards’ were given to five
model companies who have been with the
programme for the past three years. NTUC
Director (Care and Share) Zainudin Nordin was
present as the event’s Guest-of-Honour to give
out the awards.

In his address to more than 500
participants comprising management and union
representatives, working partners, employees
and children, Mr Zainudin elaborated about
the importance of work-life initiatives with the
set-up of the tripartite committee on Work-Life
Strategy to promote work-life harmony in 2000.
Citing an example of a study conducted by
the Singapore National Employers’ Federation
(SNEF) on 11 Singapore-based organisations,
it was discovered that the companies reaped a
return of S$1.68 for every one dollar spent on
family-friendly programmes.

“In today's competitive economy, a
company's performance is increasingly
intertwined with the well-being of its employees.
Employees with less worry in their personal lives
are more likely to be committed and engaged at
the workplace, thus enhancing the company's
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Three-Year Recognition Awards were presented by NTUC Director (Care and Share) Zainudin Nordin (fourth from right) and NTUC Women’s
Committee Vice Chairperson Diana Chia (third from right) to representatives from five model companies, namely, City Gas Pte Ltd, Feoso
Qil (S) Pte Ltd, Mercer, Stats ChipPAC Ltd and NTUC Club for their loyal support for the LO@W programme.

business performance,” said Mr Zainudin.

NTUC WDS Director Sylvia Choo said:
“NTUC WDS will not stop at where we
are. We have achieved good results and
will continue to strive even harder to reach
out to more employers in the promotion
of work-life balance, encouraging them to
offer more family-friendly programmes to
their employees.”

887 children’s drawings collected from
the LO@W programme during June to
October 2011 were also put together to
break the Singapore Book of Records on
‘The Biggest Logo Made of Wish Cards’.
The children were encouraged to draw
out their aspirations of “When | grow up, |
want to be...” during a one-hour drawing
segment with participating companies.

"Little Ones @ Work’ is indeed a very creative incentive and has
become a must-have event on our calendar. Having the little ones with
us for a day at work creates a great opportunity for them to have a better

appreciation of their parents’ work. It would significantly improve the bonding
between parents and their children. After these events, kids tend to ask more

questions about their parents’ working life and it turns the relationship into
a mutually caring one. As indicated by many of our colleagues, working
mothers in particular have earned more respect and admiration from their
children after showing their loved ones the "professional’ side of their lives
and the heavy responsibilities they shoulder. Let’s spread the word so that
more companies and families can benefit from this brilliant idea.”

Feoso Oil (S) Pte Ltd Chief Executive Officer Simon Li Suet Man

The implementation of a Work-Life
Strategy is key to achieving such a

win-win situation for both employers and
employees. It also plays an important part
in attracting and retaining talent.”

NTUC Director (Care and Share) Zainudin Nordin

What Is The ‘Little Ones

@ Work’ Programme?

The LO@W Programme was first introduced by
the NTUC Women'’s Development Secretariat
(WDS) to help promote the importance of work-
life integration at the workplace. Companies are
encouraged to designate at least one day in a
year, typically during school holidays, to allow
their employees to bring their children to their
workplace.

The experience not only allows these children
to appreciate and understand what their parents’
work is like, but also help to inspire the little ones
on what they want to be when they grow up.
Through the organised activities which are fun
and meaningful, the employees bond better with
their children and also help them feel a stronger
sense of belonging to the company.

To find out more about the LO@W
programme, please visit WDS’ website at www.
ntucwds.org.sg or email wds@ntuc.org.sg.
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Benefit From

WSH Seminar

By Joshua Joseph

ith the Workplace Safety and

Health(WSH) Act extended to

cover all places of work as of

September 2011, the Workplace

Safety Health Committee
reached out to employees and employers of the
new industry unions through a WSH Seminar
held on 28 November 2011.

This was to help them better understand
their roles and responsibilities so they will be
able to protect themselves as well as their
working partners. It would also enable them
to enjoy a good safety record and in turn help
them enjoy better productivity.

Shared Amalgamated Union of Public Daily
Rated Workers member Paniselvam Kasinathan:
“It is very helpful, it has been answering a lot of
our queries very well and it’s very informative.
Definitely, the portion on first-aid box which
is very crucial to the workplace. This kind of
incidents in the workplace that comes under
the WSH should be reported and serious
incidents... | mean, our workers sometimes
face some occupational diseases dealing with
chemicals, so this will be reported under the
WSH incident reporting”.

Also sharing was Singapore Airlines
Assistant Manager of Public Affairs S
Supramaniam who said: “What | take away
is that Workplace Safety and Health is a joint
concern for both management and staff. | think
it’s useful because a lot of things happen in the
workplace either through ignorance or lack of
knowledge. This awareness course is useful to
give me a whole new perspective of workplace
safety.

“We all come from different parts of the
company. So each one will take back what
knowledge they have and then they will try
to implement, it, discuss it in respective
departments... It supports the national effort for
safety and health at the workplace. Everybody
will be like-minded to achieve this.”

Among the attendees was NEA Environment
Health Officer Mohamed Shah Al-Nawaz who
was pleased on learning more from the seminar.
“To me, | find that the increment in people
who are liable under the WSH was useful. The
maximum salary was about $1,600, but now
under the revision those who are earning more
than $1600 are also covered. That in itself is
very beneficial, that’s what | bring back. Now
I’m earning more than that, so I’'m covered,” he
said.

The WSH Secretariat welcomes unions
that are needing to arrange for a presentation
or workplace safety training for their members/
management partners. Unions can contact
them at gwd@ntuc.org.sg
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Organised by the Workplace Safety & Health Council in collaboration with Ministry of
Manpower, the “Safety Starts With Me” competition aims to promote the “Safety Starts With
Me” theme with the tagline "Say NO to risks at work" through creative expression in various
art forms.

The goal - is to remind every person at the workplace that they have a role in workplace
safety and health. Whether you are a student, a shop assistant, a manager or rank-and-file
employee, workplace safety and health affects you. Be it tripping over wires at our office,
hurting yourself because of poor postures at work or damaging your hearing due to noisy
environment, all of us face possible dangers in workplace. We must know the risks we face
and the steps we should take to protect ourselves.

Because safety starts with me and you. Tell us what workplace safety means to you. Write
a story, take a picture or make an animation. Submit your idea on workplace safety in the
following categories and win great prizes:

¢ Creative photography e Creative story writing ® Animation and short film
¢ Poster drawing (includes Worker’s Poster Drawing Category!) ® Avatar Design (NEW!)

What’s more, you stand to win exciting cash prizes of up to $5000 and also get a chance to
showcase your ideas at our National Workplace Safety and Health Campaign in April 2012
and play a part in spreading the safety message. The company with the highest number
of submitted entries will also receive a special recognition from the WSH Council
during the NWSH Campaign launch.

Hurry! Competition ends 14 March 2012. For details, you can visit our website at
www.wshc.sg/safetystartswithme




