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Joseph Goh Say Sing’s dedication, leadership and commitment to advancing the interests of private hire drivers and 
platform workers have been exemplary.  

In addition to his role as National Private Hire Vehicles Association (NPHVA) General Secretary, Brother Joseph serves 
on several other committees. As Co-Chairperson of the Land Connectivity Cluster (LCC), he actively participates in 
meetings to stay informed about industry developments, enabling him to provide support in advancing the point-to-
point transport sector. His commitment to understanding global advancements spurred him to follow the LCC to Batam 
for industrial discussions and join NTUC on a learning journey to Shenzhen to better understand challenges posed by 
disruptive technologies. 

As NPHVA’s representative at the point-to-point tripartite meetings with the Ministry of Transport, Land Transport 
Authority, and platform operators, Brother Joseph advocated for the welfare of private hire drivers. Leveraging 
his extensive knowledge and experience, he has raised critical concerns about upcoming industry policies and 
developments. His tireless lobbying for sustainable earnings and improved welfare has led to meaningful discussions and 
impactful initiatives. 

In his role as NPHVA’s representative for the Tripartite Workgroup on Representation for Platform Workers, Brother Joseph 
has been at the forefront of advocating for fair representation since 2021. His unwavering commitment to championing 
their rights and effectively engaging with tripartite partners underscores his deep passion for empowering the community 
he serves. Additionally, Brother Joseph has served as a key leader in the Platform Workers Association Taskforce. His 
ground-level insights and practical suggestions were instrumental in shaping the changes related to CPF contributions, 
standardised work injury compensation, and collective bargaining. He works tirelessly to raise awareness of these 
initiatives to platform workers.




