Annex B

Background on Licensing Regime for Cleaning Businesses

	The amended Environmental Public Health (EPH) Act and the new EPH (General Cleaning Industry) Regulations 2014 came into force on 1 April 2014 with a preparatory period of up to 1 September 2014 given to all cleaning businesses to adapt to the new requirements. As stated in the legislation, all cleaning businesses offering general cleaning services at premises or public places in Singapore must be licensed, even if these services form only part of their overall business. (Note: Only those businesses that offer cleaning work excluded from the licensing regime are exempted. See Annex C for exclusion list.) 

2	As part of the licensing requirements, licensed cleaning businesses are required to send their cleaners for training and pay their resident cleaners progressive wages based on the Progressive Wage Model (PWM) recommended by the Tripartite Cluster for Cleaners (TCC) and as specified by the Commissioner for Labour (COL) on 25 April 2014. The incorporation of the PWM and minimum training requirements into the licensing regime will enable cleaning companies to compete on quality and performance, and give better value to service buyers. By 1 September 2015, all licensed cleaning businesses will need to conform to the wage levels specified by the COL. With licensing now in force, cleaners can now look forward to job progression, with their pay aligned to skills, productivity and job scope. 

3	At the point of application, cleaning businesses are required to have sent 50% of their cleaners for training. When renewing their licenses in the subsequent year, cleaning businesses are required to ensure that 100 per cent of their cleaners are trained.
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