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Before you apply, please have the following ready:
FEHTERT, 15 LT R
Linkpass user login ID and password

LinkPass H J & 5% g 5 Al 256
| ID: '

e 'xxxxl

@ ncome documents required from both member

and spouse (where applicable):

2= BAECARXUT SR AW SO (& D -
v You have the option to extract from Singpass Myinfo or do a manual upload.

AT LA 6 M\ B BURF 25 My Info N A Bk} EE h f2 I Bk B T30 E 2

Status of Auto (Singpass Myinfo) Manual
Member i MyInfo M BB E HEIRR SRBEFH LA
If you are employed Payslip (of any month inyear 2023)
o 2023FFATATT — > I 43 (R /K B4
HRARZENL o
CPF Contribution History IfyourAnnualTradelncomeis less than$6,000
(past 15 months) A Z AL T$6, 000
If you are s elf-employed AL BRI B GE15ANH)D Copy of acknowledgement after submitting IRAS
N Form 144 (for Work Year 2022)
HEREHENT Notice of Assessment B A AFHER 23R 144 (IRAS Form 144)
from IRAS (for Year of - (2022 TAE )
Assessment 2023) If your AnnualTradeIncomeis $6,000 and above
v B =0
B R R MIA AfiBisezozs T POIRARTS6, 000
Copy of Notice of Assessment fromIRAS (for Year of
Assessment 2023)
B 55 5 & H AN A At 52023
If you are unemployed CPF Contribution History forthepast 3 months
i oo FUNIE3A H AR s il 44

v Spouse income documents:
22 AR BWSCNAIE B ST (R 2 B30 A)

Paysli Copy of payslip of any CPE C<_>pv of CPF Contribution

= month in the year 2023 OR — History for the past 3

— @ £ BB RS e A —_ months (if unemployed)
2023 AT A — N H 0 (3 7K L Ep A 2 FALL W PSR N

FIBIE3AN H AR HA L 4G

Note: The required supporting documents may vary for different assistance programmes.
Do refer to the specific assistance programme for more details.

T ANFERERBITHRIT & BEM S TR T A . SRIE 2V, 18255 4RI




Step 1

IR
Log in to the new OneCARE (One-stop system for U Care) at
ucare.ntuc.org.sg/assistance and click the login button at the upper right comner.
B OneCare (—uh UL R SL) ucare. ntuc. org. sg/assistanceF#&4 Fff.

Welcome to

OneCARE
Click
"LOgin"
A Login”

Assistance
Programmes

Q Finda progran

If you have not registered with Linkpass, you will be directed to the
registration page. You may create an account with either your email

address or mobile number

R E A Fid L inkPass, BATEFE 2 EVEM T
EPTAMEA LT Jﬁlﬁﬁﬂi_ﬂ]{é)j
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Step 2

Once you have successfullyf)gged in to OneCARE, you will be

able toview and access U Care Assistance Programmes.
'J*EBZIij\"iOneCare, & %ﬁ%%éﬁﬂlﬁﬁlﬁ%U% PREE BTl

Home > Dashboard

Welcome, Jane

Click on “My Dashboard” Doe

= You may apply for U Care Fund Assistance
and SEIECt the U Care ASSISGnce Programmes and make donations to U Care Fund.
Programme fromthe drop
down list

My Dashboard

siidi“MyDashboard JEM T W
B A2 T FR USRI TN

£ Applications

Your current applications are listed here.

You will be able to
view and access
U Care Assistance
Programmes

R REE A M
A7 BUSRMR Bl &)

NTUC Care Fund (e-
Vouchers)

Learn more

Images are used for illustration purposes only.

They do not reflect actual programme you are applying for.
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Step 3

W=
Select the Assistance Programme you wish to apply.
e B IS B HE R iR

il Ca v A0 - atl Carrier % 22:33

. . NTUC Care Fund .
ClICk on the ass'stance (e_vouchers) J Please refer to the Terms and Conditions here,
pecEE el wish to Learn more Application Period Click
apply B9 15-24 June,2022 "Apply Now"
Estimated Processing Time
/2 o = 7-10 days

1315\4: T‘—E‘ 148 K‘ EE -Lﬁ E@ Documents Req:\v!d (where applicable) /@; Tt':_‘lA

2 : > | . Proof of Adoption / Certificate of 99 9
j‘iéﬂjj _L+ jZAJ 8 | soption App 1 y Now

& childbirth Certificate

& Marriage Certificate

& Oother Supporting Document
oooooo

=

NTUC Care Fund
(special...

Learn more

Images are used for illustration purposes only.

They do not reflect actual programme you are applying for.

BB B 2 o BT G BT B B S BRUSC IR PR B TR

Check that all your documents are ready.
MBS A RS CHER LT
Note: The required documents will differ depending on the programme.
e P SO AN £ Bt R

.

) Attention

U Care assistance programmes are
ligibl

Click "Proceed To

Application"
e s Si5” Proceed to
jogin with Singpass. Appl j_ Cat i On i)
4

Vouchers)

Wy, Learn more



Step 4

A% i
Extract your péfs ohal information using
Singpass Myinfo or complete the application manually.

o6 L A S BMy Info > A SRR SR IBUE ) A f5 2

il Carrler = ¥ BO% -

o mark 292Z 01011982

Apply Effortlessly with
Myinfo!
Did you know that you can complete
your application twice as fast if
you're a Singpass holder

« Click "Yes, pre-fill my form" to be directed

to Singpass and login. We will retrieve

R your necessary details for the
Click N e

"Yes, pre-fi" my form"_ + Your application will be pre-filled

Relevent supporting income documents

will be extracted

5 ‘:_E‘ By clicking on “Yes, pre-fill my form’, | agree to
A
the Terms and Conditions, and consent to

”YeS, pI‘e—fl 1 1 my form” allow U Care Fund to call and email me on

queries regarding this application,

Yes, pre-fill my form

Ve
( No, I'll fill my form manually )

il Carrier =

singpass

singpass retrieves personal data from
relevant government agencies to pre-fill
the relevant fields, making digital

transactions faster and more convenient

This digital service is requesting the
g from for
the purpose of form filling.

» NRIC/FIN
Name
Sex
Nationality
Date of Birth
Registered Address
Marital Status
IRAS Notice of Assessment (Latest Year)

CPF Contribution History (up to 15
months)

» Children Birth Records - Birth Cert
Number

» Children Birth Records - Name

» Children Birth Records - Date of Birth

BFB e -

Click "1 Agree" to extract
personal information from
Singpass Myinfo.

A “71 Agree”
M@?ﬂﬁ%}ﬁ%
MYInfB/I\/\{ﬁ*«:Lﬁ‘:F'T%EX
MAEE



Step 5

%E%%j@
Fillin all the mandatoryﬁelds/(mar ed with an asterisk™) and s ubmit

the required documents where applicable.

HEFABEIE (LRESHrr) , HRSHT O (W& .
Note: The mandatory fields will differ depending on the programme you select.

R T BORAR IR L £ R Bh i R T A T AN ] o

Fillin all the
mandatory fields
(marked with an

asterisk™).

WGP WIHT B
(R ES*)

Once you have
confirmedthat the
details are accurate,
click "View Summary"
to review the form

— BHHIA T4l R,
A “View Summary”

B ARG

Q  Personal Details
3

Q  Occupation Details

Applicant's occupation details

Employment Status *

Employed/Salaried
Employer Name

KESTER COMPONENTS PTE LTD

Occupation

Select Occupation

Supporting Documents
** Each

ttachment has 1o be less than

Payslip (within 2022)

Upload

© BlankPDFpdf %
(Manually Uploaded)

Other Supporting Document

Upload

Q  Family Member Details +

: =

Q. Income Details

Applicant's income details

Gross Manthly Income

$1,300.00

Supporting Documents

+* Each file attachment has to be less than 3MB and in
PDF, XLS, XLSX, JPG, JPEG, DOC or DOCX file format

+* Each file name should nat have spaces and should be
in alphanumeric anly.

Payslip (within 2022)
Upload

© BlankPDF pdf x
(Manually Uploaded)

Supporting Documents

** Each file attachment has to be less than 3MB and in

Payslip (within 2022)

© BlankPDF pdf
(Manually Uploaded)

Other Supporting Document

2 Family Member Details

Upload the
documents
according to the
requirements as
stated

R ER AR

Click “Submit” once
you have confirmed
the details are
accurate

BN SRR S
miii”Submit”



Step 6

BRI
You are required to declare that the information provided
is trueand accurate at the point of application.

T ZBAE S RIS I 7 B P 3R 0 ) BERH FC ST Y

il Carrier & 7 80% ()

/
/
! o Jane Doe =

X

U) Declaration

4. | consent to be contacted by NTUC, its
affiliated unions and/or associations via email,
text messages, calls and/or post at the contact

details which | had provided under “Personal Check the boxes and
Details” in the application form, for matters declare that the
relating to my application for the Assistance information prowded is
Programme and other membership matters, as

well as to obtain my opinion/feedback on such true and accurate

matters.

I confirm that all the information
provided are true best to my knowledge

v By submitting this form, | acknowledge
that | have read and accepted the above
Terms & Conditions.

e 1 ixX 48 55 A,
I PR A S
IERTE R -



Step 7

IR
You may track/?our submission under the

Application History page.
] AAE"Application History” W B EFR AR

< 80% ()

If you want to view what
you have applied, click
the "Track my
application" button

Your application has
5 WREHEERCOHIE
been submitted HIE, A

“Track my application” .

successfully.

Your application number is EV202206280002
Your application appeal has been submitted. We
will inform you the outcome of your application in
due course.

Track my application

You may receive an email notification to
submit additional documents if your
application is incomplete.

IRENREA SR, BRI RHER, ZORFEIHINSAF



@ I care
und

For more details on NTUC Care Fund, visit
ucare.ntuc.org.sg/assistance
RN 2 R HRE R ML B I TE N, 1H A

ucare.ntuc.org.sg/assistance
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