


SUBE Mourns Loss Of K M Unnithan

eteran unionist and
one-time President
of the Singapore
Industrial Labour
Organisation (SILO) K
M Unnithan passed away on 14
August 2010 aged 78. He leaves
behind his wife Nirmala and two
children, Mano and Manish.

Mr Unnithan dedicated
almost his entire work life to the
Labour Movement and served as
the Senior Organising Secretary
for the Singapore Union of
Broadcasting Employees the past
15 years.

SUBE General Secretary
Erat Vinodan expressed deepest
condolences on behalf of SUBE
to Mr Unnithan’s family and said
he was an asset to SUBE who gave valuable
advice on industrial relations issues: “Although
he had a wealth of experience, he unselfishly
shared his knowledge with our Executive
Committee members.

“I had the privilege of receiving valuable
guidance from this humble man. His sharp eye
for details allowed him to solve problems with
ease. He was honest and very meticulous in
his work and was also responsible for the daily
operations of our Union Office.”

Associates of Mr Unnithan recall fond

memories of the man and his dedication to the
Labour Movement.

NTUC Deputy Secretary-General Halimah
Yacob said: “I knew Mr Unnithan from the SILO
days when he used to consult me on legal
matters as President of the union. In those
years, industrial relations in the manufacturing
sector were a lot more contentious and leaders
like Mr Unnithan helped to bring about stability.

“He was also forward looking and
supported the restructuring of SILO into several
industrial unions as he could see that it would
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benefit the workers. Mr Unnithan
was a very humble man who was
very passionate about the Labour
Movement.

“He was also a loving husband
and father who cared deeply for his
family. | am glad that Mr Unnithan
could continue to contribute to the
Labour Movement until he passed
on. My heartfelt condolences to his
wife and two sons.”

Mr Ong Yen Her, Ministry of
Manpower Divisional Director,
Labour Relations & Workplaces
Division, also goes back a long
way with Mr Unnithan: “l worked
closely with Mr Unnithan from 1980
to 1984 when | was the NTUC
Secretary for Industrial Relations

overseeing industrial relations matters of 10
Industrial Unions formed after the restructuring
of SILO and the Pioneer Industries Employees'
Union (PIEU).

“Mr Unnithan, who was the former President
of SILO, was a highly committed and dedicated
grassroot union leader who always had the
interest of workers' at heart. He was rational,
understanding and capable of helping union
leaders and workers to prevent and resolve
industrial disputes and also worked closely with
the management to achieve win-win outcomes.”
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Foodtare
Scores At
™ The YOG

In his National Day Rally speech on 29 August

2010, Prime Minister Lee Hsien Loong said the Ensuring food safety was of utmost
inaugural Youth Olympic Games (YOG) held in & & importance in our minds. We took
Singapore from 14-26 August 2010 “shows what it in our stride as we are confident that

. . - . our processes and stringent checks as a
Singapore is abo_ut aim hlgD, prepare well, work HACCP and ISO company had laid the
together and deliver results.

g : necessary foundations. We just had to
Hailing it as an example of the Singapore bring it up a notch.”

spirit’ PM Lee Said “it iS the competence and NTUC Foodfare Senior Manager (Health, Science
the quiet pride and discipline that makes sure and Environment) Florence Kwok
things go right like when we hosted the YOG, the
confidence that we will prevail come what may.”
He added that “the organising committee, staff,
the volunteers, the teachers and students all did
a magnificent job.”

Altogether, some 5,000 athletes and officials
from 204 National Olympic Committees,

Key Challenges

e Work started months in advance for the
menu and purchasing planning, logistics
and manpower mobilisation.

¢ Foodfare had to be ready for any change in
requests.

® To ensure utmost safety, Foodfare had to

By Marcus Lin 1,750 media representatives, 20,000 local and ensure that the time taken to pack, deliver
Pictures by Vincent Nghai international volunteers and 320,000 spectators and consume the meals must be within
. four hours. As such, packing an average of
he action at the just concluded YOG was not just confined were part of the 26 sports at the YOG. Smgapore 8,000 meals must not take more than two

to the sports. There was also a lot of action going on in the won two silver and five bronze medals.
kitchens to feed the thousands of sports boys and girls, officials,
volunteers and performers who were involved.

NTUC Foodfare Co-operative Limited was one of the key
caterers tasked with preparing meals for performers and volunteers
involved in the YOG opening and closing ceremonies.

The mind-boggling logistics and statistics involved were very much
like a military operation carried out to ensure a smooth operation in
catering the meals, and with the highest standard of food safety and

hours.
¢ On top of all the packed meals and night
snacks, Foodfare also provided 7,000
It was very apparent fasting packs for Muslims consisting of
from the start that honey dates, Milo, biscuits, cookies and

teamwork and co-ordination chocolate roll.

was going to be very essential .
to the success of this project. Key requirements

consumer satisfaction. [ am glad that we had an e Meals had to have a calorie count of at

Approximately 100 key full-time qualified Foodfare staff, excluding incredible and dedicated team least 800, and with green packaging
support departments such as purchasing, worked from three Foodfare that followed through and lent catering for general taste palates for all
kitchen facilities. The total meals whipped up for the rehearsals, opening their support to ensure things taste buds.

¢ |ngredients known to cause allergy such as
peanuts, coconut and milk were avoided.

e There was a different halal and vegetarian
menu each time.

and closing ceremonies amounted to approximately 150,000 meals
covering dinners and night snacks.
Excluding the night snacks, all in all approximately
7,367 kilograms of rice, 7,047 kilograms of meat, 8,763
kilograms of processed meat and 4,298 kilograms of —
vegetables were needed for the halal dinners. For the
vegetarian dinners, 179 kilograms of rice, 157 kilograms of
mock meat and 110 kilograms of vegetables were needed.
How long will that last you?

went smoothly as the logistics
and planning to carry out this
event is massive.”

NTUC Foodfare Executive Chef
Christopher Lim

What They Say:

It is both an honour and
privilege to be part of this

“Dinner was good “One of the best of all.”

exciting event that Singapore and portion was just
is hosting. I am glad that NTUC nice for us” Ying Li

Foodfare can contribute to illain Lim ) .

the success of this event as an Improvement shown in )
appointed caterer doing what we “Food is satisfying.” food quality and standard.
do best.” Toh Geok Yam Terence

NTUC Foodfare Chief Executive Officer
Perry Ong
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NTUC Secretary-General Lim Swee Say (third from right) together
with other delegates visiting the NTUC Foodfare food court at the
hospital.

Our definition of hassle free is

to try to see it from a patient’s
perspective, and look at what they
need going through the hospital for
specific type of care... We try to look at
the patient flow throughout the whole
journey, and see how do we make it as
smooth as possible.”

Liak Teng Lit, Khoo Teck Puat Hospital Chief
Executive Officer

By Vanessa Teo

t may be the newest hospital in town,

but it is definitely not new in the area of

productivity. To share some of its good

practices in its productivity drive, Khoo

Teck Puat Hospital (KTPH) hosted NTUC
Secretary-General Lim Swee Say along with
some 60 union leaders at a Learning Journey on
24 August 2010. With better productivity levels,
patients and customers alike can look forward
to enhanced customer experiences across the
hospital.

Systems Productivity

In line with the Toyota Production system focus
on continuous improvement or ‘Kaizen’, hospital
staff regularly examine workflows to streamline
processes for the benefit and convenience of
the patients. KTPH also practices lean quality
management by removing non-value added
activities through the ‘5S’: Sort, Set in order,
Shine, Standardise and Sustain.

Customer Productivity

KTPH provides a one-stop pharmacy within
the Day Care Surgery Centre and the Acute
Care and Emergency Centre. This eliminates
the need for patients to queue separately for
their prescriptions at the main pharmacy, which
improved workflow and resulted in a shorter
turnaround time for patients.

To minimise patient’s movement around the
hospital, clinics and associated health services
are also logically clustered. For instance, an
orthopaedic patient can easily access x-ray
services within the clinic rather than queueing up
at the Radiology Lab again.

Employee Productivity
To increase the productivity of doctors, nurses
and patients, Advanced Practice Nurses are
deployed in clinics to take on some of the
functions performed by doctors. This enables
APNSs to apply their advanced training and skills
in a clinical setting, while freeing doctors to focus
on more complicated cases.

KTPH’s Environment Service Associates are
also empowered with better tools through use
of high-technology equipment and professional
training courses, thus increasing productivity.
Besides doing housekeeping duties, the ESA are
also responsible for infection control.

The management has brought

up many different projects
in relation to productivity, lean
management and ‘kaizen’, and the
various aspects of productivity have
been incubated and implemented
in this hospital. I believe one of the
key success factors is the close
partnership with the staff as well as
with the union HSEU... We have seen
many successes in this hospital, and
this hospital being the newest in
town, and having many aspects that
are very pro-patient centric really
helps in enhancing the efficiency
and effectiveness of healthcare in
Singapore.””

Patrick Tay, Healthcare Services Employees’
Union Deputy Executive Secretary
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1. Break your fast @ Swensen's & double your
chance to meet Taufik!* BBQ Chicken!
*With Min. spend of $50 on Total Bill

Top up $10 with any food order & enjoy Soup-of
the-Day, Single Scoop Ice Cream, Side Dish and Soft
Drink, Coffee or Tea

*served with dates
Set Menu:

Valid at all Swensen's outlets excluding Earle Swensen's
& Swensen's Cafe.

Promotion ends 12 September 2010. - 4Single Scoops lce Cream

*served with dates

2.1t’s time for Hari Raya Family Specials at

Set A: Combo Jumbo Family Meal at $48

. Olive Luxury (4pcs) . Hot Hot Drum (2pcs) . Korean
Charbroiled (2pcs) . French Fries (4 servings)
. Coleslaw (4 servings) . 4 Soft Drinks

Set B: Korean Charbroiled Family Meal at $49.90

Delve into the Hari Raya festivities this season & discover the best places to feast with your family this long holiday weekend!
Just for U this special occasion, we round up some of the best Hari Raya dining deals in town!

At all your favourite halal dining outlets such as Siam Kitchen, BBQ Chicken, F.I.S.H by Fish & Co., Polar Puffs & Cakes, Swensen’s, PastaMania &
For more info on Hari Raya dining privileges, please log on to our website for more Good Food Great Deals from U Dining!

3. PastaMania Irresistible Combo!

Purchase any main course and get a snack*
& 160z drink for only $4.90!

* Choice of snack: 2pc Chicken Wing
. Calamari Waffle Potato . Cheese Sticks

Available at all PastaMania outlets.
Promotion ends 10 September 2010.

atTampines 1.

4. Breaking into the Twilight with F.I.S.H
by Fish & Co.!

F.LS.H at 313@Somerset

Free Starter with every 4 value sets ordered
Promotion from Mondays - Fridays, 7pm to closing
E.LS.H at Tampines 1

Free Kids’ meal with every 2 value sets ordered
Daily promotion from 7pm till closing

Available only at F.1.S.H at 313@Somerset & FIS.H

——
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5.The easiest, most delicious way to break fast at
Siam Kitchen!

Ramadan Superior Set at $88++
(for 4pax, includes appetizer, soup and main courses)

Ramadan Deluxe Set at $108++
(for 6pax includes appetizer, soup and main courses)

A jug of Pepsi @ only $5.50 for every $50 spend
Available at all Siam Kitchen outlets.
Promotion ends 10 September 2010.

Set Menu:

. Korean Charbroiled (2pcs) . French Fries (4 servings)

. Coleslaw (4 servings) . 4 Soft Drinks
.4 Single Scoops Ice Cream
Available at all BBQ Chicken outlets.
Promotion ends 10 September 2010.

6. Hurry now & Grab your 1-for-1 cookie pack
from Polar Puffs & Cakes!

1-for-1 Cookie Pack

Choice of Almond block, Chocolate Chip, Almond Chocolate

and Butter cookies

Available at all Polar Puffs & Cakes outlets except Cheers, Esso

Cheers & Fairprice Xpress.

Promotion ends 10 September 2010.

Promotion ends 10 September 2010.

7. Call 1SS-CDCS Catering Pte. Ltd. at 6758 3393
today to book your Hari Raya Festive
Buffet order!
$50 Voucher with $300 spend on Food Bill
(Voucher valid for next order with Min. spend of $500 order.
No expiry date for Voucher.)
5% Discount + Waiver of $40 Delivery Charge
with Min. spend of $400 on Food Bill
5% Discount + Waiver of $40 Delivery Charge + $50
Voucher with Min. spend of $500 on Food Bill
To place your orders and for more information on festive
orders, please contact Ms Jolyn Ong at 6758 3393 or email
at jolyn.ong@iss-catering.com

Promotion is valid from 10 September — 9 October 2010.

Terms & Conditions:

« Present Online Flyer along with U Card/Uplus Card
before payment to enjoy the offers.

« Promotion is valid for 1 redemption per online flyer.

+ Promotion is available at all outlets islandwide, unless
otherwise stated.

« Promotion is valid from NOW till 10 September 2010,
unless otherwise stated.

- Offer is not exchangeable for cash and other items.

« Not applicable with other promotions, discounts, offers,
vouchers, credit/privilege cards.

« Food images shown are for illustration purposes and
may not represent actual food served.
« All prices subjected to GST and service charge.

+ Management reserves the right to amend menu items,
prices, terms and conditions without prior notice.

n t(' | SRS g' dining
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New CA ShowsStrong
UPAGE-Management Tjeg

a Muneerah Bee Mohamed Igbal

trong and successful Labour-

Management Relations is one of the

key pillars of the Labour Movement.

The Union of Power

and Gas Employees
(UPAGE) and its affiliates
Singapore Power, SP
PowerGrid and SP Services
were fine examples of this
strong relation when they
successfully signed a new
Collective Agreement on 25
August 2010.

Under this new CA, non-
executives enjoy an upward
salary revision and there are
enhanced career pathways
for workers, for example, the
Executive Assistant Scheme.
UPAGE General Secretary
Nachiappan RK Sinniah said:
“Under the new CA, there are
many opportunities for members to upgrade
and move on to higher salary scales where they
are prepared to take more responsibilities. For
example, clerical officers can become Executive

UPAGE has always

been subscribing
to the same values as we
have which is basically
integrity, unity and the
common purpose. We have
a common understanding
that we must work together,
trust each other and have
a common purpose to
make sure that company
will succeed for our future
leaders and generations.”

Quek Poh Huat (picture above,
left), Singapore Power Group CEO

Assistants. Likewise, Technical Officers
‘A’ can move up to become Senior
Technical Officers and higher.”

The new CA also removed the 10
per cent pay cut when a worker reaches
60 years old. With a refinement of Re-
employment Policy,
workers can work till 65
and beyond. This would
encourage older workers to
remain in the workforce. Group
Chief Executive Officer of
Singapore Power (SP) Group
Quek Poh Huat shared: “More
than 90 per cent of our people
are re-employed at 62. We
automatically consider them
for re-employment between 62
to 65 years old”.

The company also gave
a one-off payment of $400
for all non-executive staff. On
top of that, Singapore Power
also agreed to give UPAGE an
additional $100 per member
to be disbursed at the union’s discretion. “With
this, UPAGE can then use it to further its mission
and it shows non-members the benefit of joining
the union. So | think that is a vey good concept

We are able to move this far
and this is possible because of
the relationship and trust. We cannot
take our good industrial relations
for granted. We must ensure that
the future leadership both at union
and management understand and
appreciate the existing industrial
relationship practices and principles.”

Nachiappan RK Sinniah (picture above, right),
UPAGE General Secretary

that UPAGE has introduced,” Mr Quek said.

Moving ahead, the union is looking to work
with management to make Singapore Power
more competitive and to improve productivity,
which will lead to more sustainable wage
increase for workers over time.

SMEEU Engages Managements On IGP

By
Jasmine Lim
NTUC Industrial Relations Officer

n line with the Labour Movement’s aim to

improve productivity of the workforce, a

union-management dialogue session was

organised by the Shipbuilding and Marine

Engineering Employees’ Union (SMEEU)
on 16 August 2010 at NTUC’s e2i (Employment
and Employability Institute). The aim was to
clarify questions that management partners
had on the Inclusive Growth Programme (IGP)
launched in early August.

Since the start of the IGP, SMEEU actively
got in touch with management partners for this
sharing session to ensure that companies have
a clearer idea of what IGP is about and how it
can help them and the workers.

15 companies’ managements, including
Sembcorp Marine Limited, Jurong Shipyard
Private Limited, Keppel Shipyard Limited,
Singapore Technologies Marine Limited and
Wartsila Singapore Pte Ltd participated together
with several union leaders. The Guest-of-
Honour was NTUC Assistant Secretary-General
Ong Ye Kung, who is also the Chairman of e2i.

ASG Ong addressed concerns of
management partners such as the types of
projects that would be eligible for funding under
the IGP and how this funding will be disbursed
to the companies when the projects are
approved.

He also
contrasted and
explained how the
IGP funding is different
from funding from
other Government
agencies. Instead
of industry-wide
such as building
up management
capability and big
ticket investments in
heavy machinery and
infrastructure, IGP
focuses on improving
productivity through process restructuring,
introduction of technology and equipment at the
ground level and in the execution phase.

In addition, ASG Ong also highlighted that
the spirit of IGP - to help companies realise
productivity gains and sharing the benefits
of these gains with low-wage workers - is
important in considering projects that are eligible
for funding. A company that is successful in
its application will receive up to $150,000 per
project and $500,000 per company.

SMEEU’s President Wong Weng Ong
noted that management should look at existing
projects or plans that the company has and
utilise the funding to supplement the cost of
implementing them. He added: “At the end of
the day, it should be to help low-wage workers

improve their income and for companies to
share their gains from improved productivity with
these workers.”

Through this interactive session,
management partners not only cleared their
doubts on the applicability of IGP but also
learnt about other companies’ productivity
improvement projects that they might want to
take up themselves.

At the end, management partners were
invited to fill up an interest form to enable e2i to
follow-up with them on the projects they have in
mind. To date, SMEEU is already working with
five companies who have expressed interest
to tap on the funding and is currently working
closely with e2i and the management to discuss
details of the projects.
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Deploying Manpower Productively

a Muneerah Bee Mohamed Igbal

he Singapore Changi

International Airport has

long been one of the world’s

most famous airports and

the Changi International
Airport Services has been contributing
to the success of the airport through the cargo,
catering, passenger, apron and engineering
aspects of the ground handling.

In order maintain this success, the Changi
International Airport Services Employees' Union
recognises the need to improve productivity.
Earlier this year, the union held a Cheaper Better
Faster seminar with its management which
was well received. “During the seminar, we
proposed to management that in order to get
well rounded staff, cross training is a key area to
look into so we don’t find it difficult when we do
deployment. There are various key operations
where staff can learn and we can also better
gauge staff performance that way,” CIASEU
General Secretary Supaat Sayuni shared.

Currently in its trial run, the company is
conducting deployment through the Resource
Management System. The system matches
the manpower requirements with flight
requirements. It can determine how many men
are required to be deployed for the number
of flight operations coming in. This is a more

cost-effective compared to the manual method
where control room staff will plan and deploy the
manpower needed for every shift. Any shortage
of manpower can also be resolved in advance
as the Resource Management System can
balance excess labour, eradicate wastage and
maximises the manpower to serve the need of
the peak and lull periods accordingly.

After the trial, the Resource Management
System will be implemented in Cargo and Apron
services. With the improvement and success of
the system, workers will benefit from the savings
made through this system.

Being in the aviation industry, working in
shifts is the nature for most CIASEU members.
Due to this, members may find it hard to step
up and commit to leadership positions in the
union. Monetary reasons is also a factor as
their allowance as a unionist is compensated
with a flat rate. Nevertheless, CIASEU believes
in grooming potential leaders. “One way to
groom next generation leaders is to give them
as much exposure as possible when they are

-

fl

Union
Works

CIASEU

A house union of the Changi International
Airport Services, the Changi International
Airport Services Employees' Union was
formed in 1984. It currently has 778 Ordinary
and General Branch members, with a
unionisation rate of about 90 per cent.

first inducted into the union. For example,
through courses from the Ong Teng Cheong
Labour Leadership Institute and overseas and
local seminars so that they are exposed to all
these elements of the Labour Movement. With
more exposure, it will build up their interest,” Mr
Supaat said.

Moving forward, the union is working
on the coming Collective Agreement where
local contract workers can be represented
by the union. “We are trying to make these
contract staff to be our members and to get
the management to recognise that we can
represent them on their terms and conditions,”
said CIASEU President Sheikh Muhammed
Mohd Yusof.

Vanessa Teo

abies can bring about much joy

for parents, sleepless nights for

some, and babies too have the

potential to bring in members for the

Labour Movement family. Joining
the Labour Movement in 2006 and NTUC’s
Family Development Unit in 2008, FDU Senior
Specialist (Programme and Outreach) Serene
Loh has witnessed this herself.

Focusing mainly on organising baby-related
events, Madam Loh has successfully organised
two events, ‘Babies’ Day Out’ and ‘My First
National Day’ party, that comes under FDU’s
‘Celebrating Birth” umbrella.

‘My First National Day’ party for babies
that took place recently as part of the National
Day Observance Ceremonies saw great results
which left Madam Loh very pleased.

She said: “We had about 1,000 people
and 250 babies joining us at this NDOC. The
feedback was great, and we had parents
telling us that this was a very good event as

It’s All About
2 U Baby!

there weren’t many
opportunities for them
to bring their babies to
concerts, what more
to go on stage to cut
a birthday cake and
celebrate National Day together.”

While the event brought about great fun for
participants, the hard work behind the scenes
cannot be denied.

Shared Madam Low: “More attention and
care needs to be put in when organising events
for babies. Like for the recent ‘My First National
Day’ party, | had to make careful consideration
when deciding what time should the event start,
how long it should last etc, as babies cannot
stay out for too long.

“It was not easy to take note of all the nitty
gritty details, but when | look at our members
and they tell me that they truly enjoyed and are
very glad that U Family is there to plan such
events for them, | felt very much satisfied.”

Through her dedication to better serve
this group of parents, Madam Loh has also
opened up doors of opportunities for the Labour
Movement to reach out to them as well.

NTUC Family Development Unit Senior Specialist (Programme and Outreach) Serene Loh (third from
right) together with fellow team mates at ‘Babies’ Day Out’ on 14 August 2010.

“Events as such are a good platform to
engage the public because we noticed from the
first event, ‘Babies’ Day Out’, the majority of the
participants were not U Family members and
have not heard of us before. But after the event,
many signed up as U Family members and we
see quite a few repeats coming for the ‘My First
National Day’ party.

“We also see ourselves as a gateway for the
NTUC Membership Department to reach out
to this group of U Family members who are not
yet union members. We work very closely with
MED, and will assist them in collating the list of
non-union memibers where they can then touch
base with them,” said Madam Loh.

Moving forward, Madam Loh hopes to see
the U Family membership increase, as well
as the NTUC membership numbers increase
through their membership base.
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Upcoming My First Skool
At CCKWill Score In More
Ways Than One

Nicolette Yeo

hen it comes to caring for the
community, we will do our best.
This seems to be the new
maxim of NTUC First Campus
Co-operative Limited since
it embarked on its Community Partnership
Programme earlier this year.
When news of its intention to set up a
new My First Skool centre at Block 602 Chua
Chua Kang Street 62 first broke this year, many
residents were reportedly dismayed as they felt
it would obscure their neighbouring landscapes
and diminish their access to the nearby park.
The centre is slated for completion in the
beginning of 2011.
Ms Adeline Tan, General Manager at NTUC
First Campus, said: “The current My First Skool
centre at Block 603 Chua Chua Kang Street 62

is full, with over 200 children on the waiting list.
With the opening of this other centre at Block
602, we will be able to serve more families. This
is in line with our goal to make quality childcare
services accessible to working parents.”

As part of the NTUC Social Enterprises
family, My First Skool stayed true to its social
mission, and its team of curriculum specialists
came up with a unique and creative solution
that would score full marks with the residents as
well as the children.

Ms Tan explained: “The centre is going to be
purpose built with an extended outdoor activity
area where children can carry out activities
such as Art & Crafts outdoors. This area will
be co-shared with the residents after operation
hours. Residents will be able to
pick up parenting tips and find
out what the children learnt at
the centre from the displays put
up by centre staff on the notice
boards at this area. The centre
will also have long windows
that can allow children to look
outside and maintain a visual
connection with the outdoor
environment while being
indoors.”

In addition, this outdoor
activity area will act as a
walkway within the new centre
to allow residents easy access
to the adjacent park (refer to
picture for more details). What is
most admirable, however, is the

fact that NTUC First Campus will be bearing the
additional financial costs of the updated design
and added inconvenience to its operational
procedures.

These meaningful plans were unveiled at a
Block Party by the Yew Tee Zone 7 Residents’
Committee on 28 August 2010. To further
reassure the residents of the block, Ms Tan
disclosed that the new centre will also address
other common concerns of childcare centres.

“In terms of noise, the teachers will be
mindful to remind children not to make too
much noise when they have outdoor activities.
In terms of void deck space, we are trying not
to take up the whole void deck so it could be
around two-thirds,” she said.

Creating @82 Is " §
Serious Business g
At Wild Wild Wet

By
Andrea Ng
NTUC Club Senior Executive, Marketing & Communications

taff at NTUC Club’s Wild Wild Wet

work in the most exciting water park in

Singapore. But, as the NTUC Workplace

Health and Safety (NTUC WHS)

Committee found in a learning journey
there, ensuring the best possible experience for
all guests is serious business.

On 18 August 2010, NTUC Club CEO Yeo
Khee Leng welcomed 30 visitors, including
NTUC WHS Committee Secretary Yeo Guat
Kwang, NTUC WHS Committee Chairman
Karthikeyan s/o Krishnamurthy, and Senior
Assistant Director Goh Chin Keong from
Occupational Safety and Health Division, Ministry
of Manpower. They learnt about safety in water
parks and some of new measures adopted by
Wild Wild Wet to ensure safety for guests and
staff.

Mr Karthikeyan said: “The Workplace Safety
and Health Act covers only places traditionally
regarded as factories. However, with effect
from September 2011, it will be extended to all
workplaces across 16 industries.

“Thus, thisis a
good time to see how
companies in the
different industries
meet and maintain
safety standards and
we hope to identify the
best practices in the
various sectors through these learning journeys.

“Wild Wild Wet is unique in that in ensuring
workplace safety, the staff are not the only
consideration. They also implement measures
that provide for the safety of its guests.”

Mr Yeo explained the importance of safety in
the water park: “As Wild Wild Wet is a place for
fun and play, people tend to be less vigilant and
forget about safety. Research has also shown
that accidental drowning occurs not only in
deep pools, but frequently in shallow waters, as
children can drown in as little as a few inches of
water.”

Mr Benny Lee, Director of Theme Parks,
NTUC Club, shared Wild Wild Wet'’s safety
slogan "Safety First, Fun Lasts’: “Creating a safe
environment for our guests also benefits our staff
as it creates a safe work environment for them.”

Mr Lee also touched on the four safety

measures in place which make up a significant
portion of the water park’s operating expenses.
They are the daily maintenance of rides and
attractions, implementation of safety operational
procedures, personnel training and taking a
proactive approach.

All staff are trained in first-aid and the
lifeguards undergo a rigorous training programme
in order to be certified. The team has conducted
more than 500 rescues in Wild Wild Wet’s six
years of operation and there has not been one
drowning incident.

The visitors witnessed an emergency
response team drill and saw the safety steps
taken, from easy availability of lifejackets provided
free, to the display of posters and banners
constantly reminding parents to be vigilant of
their children and the placement of red life-saving
boxes containing emergency equipment.
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heir presence was for a good cause, and their presence also

contributed to the Labour Movement’s call for productivity.

Indeed the youth wing of the Labour Movement, Young NTUC,

has inculcated a strong value of volunteerism in its youth

activists while serving the purpose of upping productivity in all
ways.

On 28 August 2010, Young NTUC’s affinity group TYN Wildlife along
with 30 volunteers embarked on a mission to build up a cement fence
around the premises of ACRES (Animal Concerns Research & Education
Society) Wildlife Rescue Centre.

Already having begun their good works on 21 August 2010 with 33 » _
volunteers heading down — TR s i M : s
to ACRES to clear the 7k T = :
surrounding perimeters C o N s . "L ¥
of weeds and vines, this TYN Wildlife volunteers starts to mix the cement with the advice
second mesting was to ementlng and supervision from BATU advisors.
build up the cement fence. ° PR AR TV | LR e AR

ool Camaraderie | = 5
Movement’s family, TYN

Wildlife also had a helping °

hand from the Building

Construction and Timber 1 e I I l e I l
Industries Employees’
Union where experienced

members of BATU came to e I I CeS
help out in this meaningful
cause, one of them being
BATU Advisor/Organising
Jeffery Khoo.

“This morning | was just sharing my experience and teaching
the volunteers how to mix cement. It's good that the youngsters
are exposed to such outdoor volunteering work and Young NTUC
must keep up their good efforts. | am very glad to be part of such a
meaningful activity,” said Mr Khoo.

Once the cement fence is completed, weeds will no longer be
able to climb onto the surrounding wire fence thus making it easier
for maintenance. Shared ACRES Director of Community Outreach
Charlene Tan: “Maintenance will be much easier and thus we can
be more focused on improving productivity in other areas instead ; -
of just getting our volunteers to pull out weeds week after week. ildli i . .
Heivinggsaid tghat, if we are able tE)) focus on other aspects, we will ngfNavgmlgffx?‘l’l:gtfi?t:g‘s”ﬂ:‘e;'(:il;:g'zt-lon their own contacts. Aind through this
then be able to meet more of our objectives and goals.” contact, We'managed to get a.gr.eat

Youth activists who were present the week before were also pleased to see the progress of the deal out of it. If not, all of us will just be
cement fence, and 28-year-old Charles Ng was one who shared such sentiments. He said: “The first Sitting around and not do anything.”
time was to lay out the ground work and today we are here to complete the job... At the end of the Charlene Tan, ACRES Director of Community
day, you will feel a sense of satisfaction, like you have made a difference and have done something. |  Outreach
will definitely be back for more of such activities.”

TYN Wildlife volunteers began to toil on 21 August 2010 to clear the
weeds and vines surrounding the perimeter of ACRES.
‘ We never knew that BATU
existed, and it is because of the
Young NTUC that they managed to get

‘ It's a surprise to me that NTUC
actually has a youth wing called
Young NTUC. And [ totally cannot

TYN Wildlife Calling For LinkPoints!

TYN Wildlife also received a helping hand from NTUC Link Private Limited. In their first time . : .
collaboration, NTUC members are able donate their NTUC LinkPoints to fund the materials used imagine th.a t they are related in any

in building the fence line. As at 31 August 2010, $183 has been raised through this initiative. way, so I will most probably go back t(,)
NTUC members who wish to donate their NTUC LinkPoints can log on to www.yntuc.sg/ google to see what they are about. I will
helpacres before 30 September 2010 to do so. Remember, for every NTUC LinkPoint you donate, want to come back for future activities.”
you are playing a part to save animals in the wild.

Chow Oi Ling, 38, IT Project Management
Officer

Indonesian Fair On At FairPrice

raving for your favourite ABC Extra Hot Chilli Sauce or instant Indofood Mi Goreng?

Make a beeline for NTUC FairPrice stores today and enjoy these and more at the annual

Indonesia Istimewa Fair. Better than ever, it features a mouthwatering array of Indonesian

delights, ranging from fresh goods like rock melon and pink guava to over 20 grocery

items including condiments, canned fruits and chocolate. What'’s more, be one of the
first to sink your teeth into sweeter and juicier leafy vegetables from Indonesia, which has just been
launched under its new Pasar Indonesia housebrand. On till 15 September.




Close To Nature, Close To U

By
Koh Yan Ping

Principal Specialist (Programme & Outreach)
NTUC Family Development Unit - U Family

L 8 -

t was before dawn but Orchid Country

Club (OCC) was bustling as nearly 60

cars drove in. These cars and their

owners donned stickers and t-shirts

with the words “Treasure Venture’.
Everyone was excited as it was the flag-off
for the U Family Treasure Venture family driving holiday to Cherating!

The Treasure Venture community has tripled in size with 215
members, and OCC and The Singapore Manual and Mercantile Workers’
Union’s (SMMWU) support enhanced the event.

SMMWU Assistant Secretary-General Elvin Lee said: “Our vision has
always been to serve our members all round. It is a great opportunity for
SMMWU members and their families to understand the Union’s role that
not only provides core benefits, but also the fun part. It is a good time for
union members to interact as well as family bonding.”

Families worked together to decipher the Tulip symbols and
navigate their way to the final destination in Cherating, Malaysia. Besides
navigating, they looked out for clues to the answers in the Treasure Hunt.

“This is a great way for families to bond. | drove and my eldest son
navigated while my wife and two other children looked out for the clues,”
shared Mr Patrick Yeo whose wife is a SMMWU member.

The entire journey was more than 400 kilometres but it was well
worth it. After a sumptuous buffet lunch at the Sungai Pandan Waterfalls,
the families had a relaxing soak at the waterfalls. Said U Family member
Iszeraj Bin lbrahim: “My boys did not experience waterfalls back home
and they loved it. It was indeed enjoyable as the waterfall culminates in a
large pool which is ideal for cooling off after a long drive.”

More fun awaited the families at the Impiana Cherating Resort. A
BBQ dinner party by the beach welcomed them. Cowboys and Red

Indians were sighted as the theme was “Indiana Jones”. It ended with the
launching of Sky Lanterns into the night sky, a unique experience as they
do not have the chance to do so in Singapore.

The visit to the Turtle Sanctuary allowed the families to learn about
conservation efforts to protect the endangered species, in particular, the
Leatherback Turtle. The close encounter with the turtle hatchlings made
our families appreciate the wonders of nature even more.

At the end of three days, family bonds strengthened and new
friendships formed. It was heartwarming to see families exchanging
contact information. Greatly encouraged by the positive feedback,

U Family will continue to organise and grow the Treasure Venture
community. Look out for the next Treasure Venture in December!

Tasty Treats.....
KHONG GUAN A% «

Khong Guan Biscuit Factory (S) Pte. Ltd.
338 Jalan Boon Lay, Singapore 619526

Tel: 62616888 Fax: 62652319
URL: http://www.khongguan.com.sg
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