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They are not just another number in 
the workforce game – the Migrant 
Workers’ Centre is prepping up 
to open the doors to greater 
protection and improved living 
conditions for our guests workers  
in Singapore. 

In Fond Memories
A journalist with a keen nose to sense what was newsworthy, a varied career and a longtime 
friend and contributor to the Labour Movement – Ee Boon Lee, you will be dearly missed.	 	
													             <<p06
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By Ramesh Subarraman

The Migrant Workers’ Centre’s 
Chairman and NTUC Assistant 
Secretary-General Yeo Guat Kwang 

said the Centre was heartened that the 
government has promised to continue 
enforcement efforts to sieve out and punish 
the minority of errant employers and agents 
who abuse their migrant workers. 

The response came a day after the 
Ministerial Statement in Parliament on 
the management of foreign manpower in 
relation to the Little India Riot Committee 
of Inquiry Report.

OUTREACH AND EDUCATION
Responding to the media on the many issues 
raised in Parliament on 7 July 2014, Mr Yeo 
added that MWC will continue its outreach 
and education efforts, not only to raise 
awareness among migrant workers of their 
rights, but also of how and where to seek 
recourse if these rights are infringed. 

“We will also continue to engage 
Singaporeans so that they better understand 
migrant workers. Greater awareness and 
protection of migrant workers’ rights are 
crucial to building the kind of gracious and 
compassionate society that many of us hope 
of ourselves,” he said.

FOREIGN WORKERS SURVEY
During the Parliament debate, it was revealed 
that interim findings of a joint survey done 
by the Manpower Ministry and MWC showed 
that foreign workers have expressed high 
levels of satisfaction working in Singapore.

The survey, which started in March this 
year, is expected to be completed in July or 
August covering some 4,000 foreign workers.

The interim results discussed during the 
Parliament session was based on interviews 
done with 930 work permit holders.

SETTING NEW LIVING STANDARDS
Meanwhile, turning to the housing and living 
conditions for migrant workers, Mr Yeo said 
MWC is encouraged that the Manpower 
Ministry will be directing more effort towards 
not only increasing the supply of migrant 
worker dormitories, but also in setting up 
and policing new standards of livability for 
dormitory residents. 

“The MWC in fact advised the formation 
of the Dormitory Association of Singapore 
Limited, the main industry association for 
dormitory operators today, precisely so 
that industry players could come together 
in engagement with the government to 
discuss and adopt industry-wide standards 
that would not only professionalise their 
services, but more importantly lead to better 
dormitories benefitting more workers. 

“The Minister’s statements regarding 
the provision of more and better housing 
options as well opportunities for social and 
recreational activities, are therefore to us, 
validation of much of our work in this area 
for some years,” said Mr Yeo.

ELECTRONIC SALARY PAYMENT
According to MWC one area which is still 
work in progress is that of the payment of 
salaries.

MWC’s Executive Director (Strategy) 
Bernard Menon explained that the Centre has 
been advocating hard for migrant workers’ 
salaries to be paid through electronic means, 
such as GIRO, and thereby levelling the 
playing field between migrant workers and 
their employers. 

He added: “While we are encouraged by 
MOM having stated that it is looking into 
mandating GIRO salary payment, we remain 
concerned about how long it will take to 
implement what we feel is an urgently needed 
protection for migrant workers. 

Fair Treatment
The Migrant Workers’ Centre (MWC) is going all out to 

help foreign workers in Singapore.

The Migrant Workers’ Centre (MWC) ushered Lunar New Year 2014 with the opening of its new centre in Serangoon Road.

Migrant workers enjoying games at MWC’s new centre in 
Serangoon Road.

Making It 
Right
Mr Karthikeyan 
Sivanandam is one 
of the many guest 
workers that the 
Migrant Workers’ 
Centre has helped.
By Joshua Joseph
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By Ramesh Subbaraman

The Building Construction and Timber Industries Employees’ Union (BATU) 
said it’ll work with the Migrant Workers’ Centre (MWC) to organise more 
programmes and amenities for foreign workers, in light of the recommendations 

of the Committee of Inquiry into the Little India Riot released on 30 June 2014.
In an interview with NTUC This Week, BATU’s Deputy Executive Secretary Jennie Yeo, 

who was a witness during the inquiry, said what’s important is for the union to know 
the needs of the foreign workers first before working on the programmes for them. 

IMPROVING LIVES
It can then work with MWC and other organisations to organise events like simple 
English classes and safety games.

On improving the lives of migrant workers, Ms Yeo added that it would be good to 
provide foreign workers with more information about work issues and what’s happening 
both locally and back in their countries. One way is to provide more newspapers from 
their hometowns at the dormitories.

“We (BATU) noted some foreign workers were not sure of their rights and have 
easily been misled by some irresponsible lawyers, paying large sums of money for little 
services provided on work injury claims. We should help to make them understand their 
rights and responsibilities,” said Ms Yeo. 

A Level Playing Field
BATU gears up to work with MWC to help 
safeguard the interests of foreign workers.

BATU Deputy Executive Secretary Jennie Yeo with foreign workers at a union outing.

Migrant Workers’ Centre Contact:
MWC Serangoon (Headquarters)
579 Serangoon Road

MWC Geylang
82 Geylang Lorong 23 #01-06 Atrix Building

Opening hours: Tues to Fri (9am-7pm);  
Sat & Sun (11am-3pm)
MWC 24-Hour Hotline: 6536 2692

“GIRO salary payment in our opinion, 
allows an unbiased, trustworthy, third party 
document such as a bank statement to be the 
recognised, primary documentary proof to 
evidence the payment of a migrant worker’s 
salary or otherwise,” said Mr Menon. 

WEEDING OUT MALPRACTICES
On malpractices by overseas agents,  
Mr Menon said this has been a longtime 
challenge for the government and local  
non-governmental organisations. 

To combat this, MWC has partnered the 
Manpower Ministry to produce a migrant 
workers’ pre-departure video. 

The video will be translated into the 
native languages of the migrant workers, 
and feature aspects of Singapore’s social and 
cultural norms, law and order, employment 
rights and entitlements, and how and where 
to seek recourse when rights are infringed. 

Most importantly, Mr Menon said the pre-
departure video attempts to bring education 
about unfair or illegal agency practices and 
charges as far upstream as possible – to 
the point before migrant workers leave for 
Singapore.

MWC hopes to start screening the video at 
the overseas test centres for the construction 
sector from the second half of this year.

He left home in to search of a better future. On 20 June 2012, the 33-year-
old Indian national started working in Singapore as a Mechanical Engineer 
Assistant in an engineering company.

Things didn’t go according to plan, and Mr Karthikeyan, an S Pass holder, had 
between $320 to $390 deducted from his salary each month. However, these deductions 
were not in accordance with the Employment Act.

Distressed, Mr Karthikeyan turned to the Migrant Workers’ Centre (MWC) to seek 
help on 23 May 2013. Following that, he resigned on the same day and was advised by 
MWC to take the matter up to the Ministry of Manpower (MOM) . 

The case is still being investigated by MOM but as Mr Karthikeyan needs to return 
home to India to be in time for his wedding in August 2014, he alerted the MWC on the 
matter. MWC raised this with MOM, and MOM has speeded up its investigation. Mr 
Karthikeyan will most likely be able to return home soon and collect his salary that was 
unlawfully deducted. He is thankful to MWC for giving him the reassurance on his case 
all this while.

From page 2



By Joshua Joseph

For twenty-three-year-old Nurhisyam 
Noorzailan, what started out as 
just another internship programme 

with the Migrant Workers’ Centre (MWC) 
turned out to be a valuable experience.

The second-year Singapore Management 
University (SMU) student interned with 
the Migrant Workers’ Centre (MWC) in 
December 2013 as part of his university 
curriculum.

“What really struck me most about 

Interning For A Cause
The Migrant Workers’ Centre (MWC) is giving Singaporeans the 

opportunity to make a difference to the lives of foreign workers here. 

Want To Be A Volunteer?
His internship stint may be over but Nurhisyam 
Noorzailan still avails himself to do volunteer work with 
MWC under its ‘MWC Kakis’ programme. Kicking off 
this year, the programme is an avenue for individuals to 
volunteer their services whenever they are able to.  

“If we have volunteers that can augment our 
manpower on an informal basis as and when needs 
arise to respond to requirements, then I think we will 
be able to become more nimble and flexible. 

“When a large case (on migrant workers) happens, 
we can react faster, stronger and can become a more 
effective partner of any agency which is trying to 
address the problem,” shared MWC’s Executive 
Director (Strategy) Bernard Menon.

Those who are keen to volunteer their 
time and services can call the MWC 
hotline at: (+65) 6536 2692 or visit 
www.mwc.org.sg to find out more.

MWC was that the target audience of this 
organisation was migrant workers… here 
is something very real because it’s people 
you’re dealing with, someone’s livelihood,” 
he shared.

During his one-month internship stint, 
Nurhisyam had the opportunity to visit 
migrant workers’ dormitories, help out in 
MWC events such as International Migrants’ 
Day and offer assistance to MWC Specialists 
in resolving migrant workers’ issues. 

SUPPORTING MIGRANT WORKERS
Inspired by the strong passion displayed by 
MWC staff during his internship, Nurhisyam 
encouraged his former school Catholic 
Junior College to work with MWC as part of 
the school’s Service Learning Project (SLP). 

The SLP aims to cultivate a passion 
among students for societal issues and 
greater empathy for others through working 
with different organisations. CJC has been 
working with MWC under its SLP and 
through the tie-up, students are given the 
opportunity to do a one-week internship 
programme at MWC.

Said Nurhisyam: “The objective is for 
students to hopefully feel more towards 
issues faced by migrant workers and lend 
their support to MWC. The support can 
come in the form of voicing out their 
opinions (in support of migrant workers) 
when something negative is said about them 
in social media or it can be something as big 
as coming down to lend their support for 
any of MWC’s operations.”

On its part, MWC hopes that youths will 
have a greater awareness for the migrant 
workers’ landscape in Singapore and 
recognise migrant workers as an integral 
part of nation building.
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Nurhisyam Noorzailan  hopes to  see more youths cultivate a passion for helping migrant workers.
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Prime Minister Lee Hsien Loong’s Condolence 
Letter To The Wife Of The Late Mr Ee Boon Lee
Dear Mrs Ee

Please accept my deepest condolences on the passing of your husband 
Mr Ee Boon Lee.

Boon Lee was a consummate journalist, who devoted his life to the media 
industry. He started as a reporter with the Singapore Tiger Standard and The 
Straits Times, before stints at Radio and TV Singapore and the Singapore 
Monitor.

He accompanied Mr Lee Kuan Yew overseas, including Mr Lee’s long trip in 
1964 to Africa to explain the formation of Malaysia after Merger to important 
African leaders, as well as Mr Lee’s trip to Eastern Europe after Separation to 
brief them of Singapore’s independent, sovereign status.

In 1985, Boon Lee joined NTUC as the Senior Editor of the labour newspaper 
The Singaporean, which was later revamped as NTUC News. Singapore was 
then going through a severe recession. He helped to communicate NTUC’s 
efforts to save jobs and improve workers’ lives. He concurrently edited the 
PAP newsletter Petir, profiling the good work that the Party was doing on the 
ground.

I have known Boon Lee ever since I entered politics. He was then with the 
Singapore Monitor, and often interviewed me. He was helpful, reliable, and 
competent. He impressed me with his feel for the ground, and his knack for 
communicating with a wide range of Singaporeans.

I last met him at the Pioneer Generation Tribute Party at the Istana in 
February. He was frail, but in good spirits. Sadly he is no longer with us, but like 
others in our pioneer generation his contributions will never be forgotten.

My thoughts are with you and your family during this time of sorrow.

With my deepest sympathies

Lee Hsien Loong

By Ramesh Subbaraman

A journalist with a keen nose to sense what was newsworthy; a professional 
journalist with a good feel for the ground; a knack for getting on with people; 
and someone who embraced learning even in his sixties, picking up computer 

skills.
These were some of the tributes which poured in from Prime Minister Lee Hsien 

Loong and union leaders both past and present after veteran journalist and former 
NTUC News Editor Ee Boon Lee passed away on Sunday, 6 July 2014. He was 79.

NTUC conveyed its condolences to his family with both President Diana Chia and 
Secretary-General Lim Swee Say presenting a Letter of Condolence to the late Mr 
Ee’s widow. NTUC remembers his many contributions over the years to the Labour 
Movement and beyond.

Mr Ee was Mr Lee Kuan Yew’s press officer from the early years of Malaysia-
Singapore separation. He later rose to become the Senior Controller at the then Radio 
and Television Singapore and moved on to be News Editor at the Singapore Monitor.

After the Singapore Monitor ceased operations, Mr Ee moved to the National 
Trades Union Congress (NTUC) in 1985. He was Editor for NTUC News and Media 
Coordinator for then Secretaries-General the late Ong Teng Cheong and then Lim 
Boon Heng (presently Immediate Past Secretary-General). In 1999, Mr Ee served as 
Media Coordinator to former President SR Nathan.

In Memoriam: Ee Boon Lee
From media co-ordinator to past Secretaries General to 
setting the foundation for what NTUC This Week is today, 
his efforts set new standards of promoting the workers’ 
cause. Boon Lee, thank you for being a true stalwart of the 
Labour Movement.

Farewell, Old Friend
By Marcus Lin

“Today I lost an old friend”. That was the loss 
felt by NTUC Enterprise Co-operative Limited 
Chairman and Immediate Past NTUC Secretary-
General Lim Boon Heng on the passing of Mr Ee 
Boon Lee.

Describing Mr Ee as “a journalist with a keen 
nose to sense what was newsworthy,” Mr Lim 
had worked closely with him for many years in 
NTUC. Mr Lim recalled: “When he worked for the 
Singapore Monitor, he covered the release of the 
Howe Yoon Chong Report, recommending policies 
for an ageing population.  

“He knew that the recommendation to raise 
the withdrawal age for CPF savings from 55 to 60 
years was highly sensitive. His story led with that 
recommendation, and within hours Singapore 
was abuzz with that story. He immersed himself 
with the ground. For example, he dropped by 
PAP branches and PA grassroots activities to spot 
possible new candidates.”

He added that Mr Ee was the first to report 
on Prime Minister Lee Hsien Loong’s entry into 
politics in 1984.

Mr Lim said NTUC offered Mr Ee a job after 
the Singapore Monitor folded: “He worked with me 
to publish NTUC News, which was turned from a 
fortnightly publication to a weekly newsletter. It 
was an influential publication on labour issues. He 
grasped the issues very quickly. I did not have to 
say much and he would understand. He worked 
with me also on PAP publications, including Petir.”

Mr and Mrs Ee (right) greeting Prime Minister Lee Hsien Loong at the 
Pioneer Generation Tribute Party at the Istana in February this year.
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NTUC Secretary-General Lim Swee 
Say And NTUC President Diana Chia’s 
Condolences Letter To The Family Of 
The Late Mr Ee Boon Lee
Dear Mrs Ee,

The National Trades Union Congress, our affiliated unions 
and all in the Labour Movement family share your grief 
over the passing of your husband, Brother Ee Boon 
Lee, and extend our 
condolences to your 
family.

Brother Ee joined 
NTUC in 1985 as Editor 
of an NTUC news 
publication called ‘The 
Singaporean’. Armed 
with three decades 
of experience as a 
newsperson in both 
national print and 
broadcasting media 
before joining NTUC, 
and with a passion for 
the workers’ and 
unions’ causes, 
Brother Ee was able 
to publish news 
about the union 
movement in an 
easy-to-understand 
manner that showed 
how and what the 
union movement was 
doing to fight for our 
workers’ rights.

Under his guidance, 
the paper was 
subsequently revamped 
and called ‘NTUC News’. 
There was no corporate 
communications outfit 
in NTUC then, hence Brother Ee also took upon himself to 
get our stories carried in the main media to reach out to a 
larger audience.

His keen eye for interesting angles and skilful packaging 
of information which made it palatable to readers, as 
well as his strong institutional knowledge saw him being 
commissioned to write several key publications for the 

Labour Movement 
even after his 
retirement in 
2000, such as the 
NTUC’s ‘Managing 
the Crises’ and 
‘Stretching the 
Dollar’ in 2001; and 
most recently `U & 
Me: Fifty Years of the 
Labour Movement in 
Singapore’ in 2011.

He was also 
commissioned by 
several unions to pen their commemorative books such 
as `Our First 50 years: Singapore Shell Employees’ Union’ 
in 2005, ‘Singapore Teachers’ Union: 60 in 06’ in 2006, 
and ‘Through the Years’ by The Singapore Manual & 
Mercantile Workers’ Union in 2009 for their 50th anniversary.

His long association with the Labour Movement and 
meticulous care in facts verification also saw him playing 
a role in the book by former President S R Nathan, titled 
‘Winning Against the Odds - The Labour Research Unit in 
NTUC’s Founding’, in 2011.

Brother Ee is 
fondly remembered 
by us as one 
who embraced 
learning, particularly 
in picking up 
computer skills 
even in his sixties. 
Like most workers 
facing new 
technology in the 
late 1980s, Brother 
Ee was reluctant to 
adopt information 
technology at work.

However, he overcame his fear and eventually 
computerised his department. And within a few years, 
Brother Ee was one of the avid users of the internal 
electronic mail (email) system even though he was one 
of the oldest employees then. He is a true testament that 
age is no barrier to learning.

Brother Ee was at the helm of NTUC News for most of his 
career with us, and has served the Labour Movement well 
and with all his heart. He was passionate, witty and very 
jovial, and one who was ready to help those in need. He 
will be deeply missed by all in the Labour Movement.

Representing NTUC at the service for Mr Ee at the Church Of St. Francis Xavier before cremation at Mandai on 10 July 2014 were (from second from right) Mr Lim Boon Heng, Ms 
Yip Moh Wah, Mr Ong Chin Ang, Ms Nora Kang, Mr Lim Swee Say, Ms Diana Chia, Ms Cham Hui Fong and Mr Heng Chee How.

Some of the book covers that Mr Ee wrote for NTUC.

Mr Ee hands on with computers in 1990.
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By Naseema Banu Maideen

The “Best Companies for Mums” awards returned for the 
second year on 4 July 2014 as it paid tribute to individuals 
and companies in various categories. The total number of 69 

awards this year is over four times more as compared to the 16 awards 
given out last year. 

Jointly organised by NTUC Women’s Development Secretariat 
(WDS) and the Tripartite Alliance for Fair and Progressive 
Employment Practices (TAFEP), the awards recognise companies 
and individuals for their exceptional efforts in making flexible work 
arrangements (FWAs) a reality.

 Said NTUC Assistant Secretary-General Cham Hui Fong: 
“Employees today are drawn to organisations that help them find 
work-life balance and personal satisfaction. Best companies to 
work for are those dedicated to cultivating career advancement 
programmes and good work-life balance for their employees.” 

BEST SUPERVISORS’ AWARD

“They Cared For My Needs” 
Twenty-nine-year-old Ms Julia Chan, a Senior Executive 
with NTUC’s Young NTUC (Social Media Team), knows 
she will need flexible work arrangements when her second 
child is born in late July this year. 

She will have to attend to her children’s childcare and 
infant care arrangements as she does not want to burden 
her elderly mother-in-law.

Although hesitant at first, she approached NTUC Youth 
Development Unit (YDU) Director Steve Tan and NTUC 
Social Media Team (YDU) Assistant Director Eunice Lim.

“I spoke to them about this foreseen issue and they were 
open to a flexi-work arrangement. I could come in to office 
a little later and top up the remaining hours by working 
from home at night or over the weekends when my 
family members were free to look after my children. They 
emphasised that meeting the key performance indicator 
was of higher importance than my physical presence in the 
office,” she said.

Ms Chan also shared that her supervisors have been 
understanding when she applied leave for medical checkups 
and also during the periods when she had to take childcare 
and eldercare leave to take care of unwell family members.

“What we did was really nothing out of the ordinary, as 
NTUC has always been a very nurturing environment for 
employees, and we’ve had leaders who set good examples 
for us to follow. This award is really for the entire team,” 
said Mr Steve Tan.

Look out for more stories of exemplary award winners 
in coming weeks.

Best Companies For Mums
A total of 69 exemplary companies and individuals receive 

awards in four categories for creating a spot-on winning mix in a 
pro-family work environment. We highlight two.

BEST COLLEAGUES’ AWARD

“They Cared For My Family” 
Thirty-three-year-old Ms Cheng Yin Yin, a receptionist with 
Royal & Sun Alliance Insurance PLC, is one contented new 
mum at work. She shared that her colleagues and supervisors 
have helped ease her challenges as a first-time mum.

“I had to go for emergency checkups due to some 
complications during my pregnancy. They readily offered 
to cover my duties during my absence, on top of their own 
workload. They were also very accommodating when I had to 
take care of my elderly mother at times,” she shared.

The company has provided two lactation rooms for mothers 
at the workplace. When she first started expressing milk, 
Ms Cheng had to spend almost 45 minutes away from work. 
Thinking of the amount of time lost at work, she decided to 
give up. 

“But my colleagues actually persuaded me to continue with 
it, bearing in mind the benefits of breastfeeding for both my 
baby and me,” Ms Cheng added.

From left: NTUC President 
Diana Chia, Ms Cheng Yin Yin 

with baby and NTUC  
Secretary-General Lim Swee Say.

YDU Director Steve Tan with YDU 
(SMT) Senior Executive Julia Chan 
(centre) and YDU (SMT) Assistant 

Director Eunice Lim.
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• 	Pastikan anda menggunakan 
borang-borang permohonan 
keanggotaan yang 
mempunyai fasal-fasal 
Perlindungan Data Peribadi 
yang terkini. 

• 	Jika anda membantu 
seseorang mengisi borang 
permohonan keanggotaan, 
pastikan anda mendapatkan 
persetujuan lisan mereka 
untuk berbuat demikian. 

•	 Jika anda telah mengambil 
borang permohonan yang 
telah diisikan, anda tidak 
boleh menggunakan sebarang 
Data Peribadi dalam borang 
tersebut dan anda harus 
serahkan borang itu untuk 
diproses secepat mungkin.

Collection, Use and Disclosure of Personal Data
1.	 I consent to my personal data being collected, used and retained by NTUC and my 

union/association for the purposes of processing, administering and managing my 
membership.

2.	 I consent to my personal data being disclosed amongst:
	 (i)	 NTUC and the affiliated union/association of which I will be a member for the 

purposes of managing my respective membership; and            
	 (ii)	 NTUC/affiliated union/association, the Employment and Employability Institute, 

and NTUC Social Enterprises^ for the purposes of managing and increasing 
membership benefits and privileges.

3.	 I consent to be contacted by NTUC and my assigned union/association via 
email, text messages, fax and/or post for matters relating to employment and 
employability, industrial relations, training and education, social and recreation as 
well as to give my opinion/feedback on such matters.

4.	 For the purposes of industrial relations and employment-related issues, I consent to 
NTUC and my union obtaining my personal data and any relevant data relating to 
my employment from my company.   

5.	 I will also keep NTUC and my assigned union/association informed immediately 
of any changes to my employment status or personal particulars that affect my 
membership status and benefits.

6.	 I understand that I am also applying for membership to the PLUS! Programme 
(“PLUS!”) administered by NTUC Link Private Limited (“NTUC Link”). I agree to abide 
by the terms and conditions of PLUS! I acknowledge and consent to: -

	 a)	 the collection, use and retention of my personal data by NTUC Link for the 
purposes of fulfilling, servicing and managing my PLUS! membership;

	 b)	 the disclosure of my personal data between NTUC/union/association and 
NTUC Link for the purposes of processing, servicing and managing my PLUS! 
membership;

	 c)	 the disclosure of my personal data by NTUC Link to its Linkpoints Partners/
Merchants for the purposes of fulfilling, servicing and managing my PLUS! 
Membership;

	 d)	 I further consent to be notified by NTUC Link on benefits and privileges 
pertaining to PLUS! via email, text messages, fax and/or post; and

	 e)	 I can visit www.plus.com.sg to manage my PLUS! membership (including 
withdrawal of consent) after my successful enrolment to PLUS!

7.	 For any enquiries on personal data protection matters, please email to dpo@ntuc.
org.sg.

Apakah yang harus diperhatikan ketika mengumpulkan  
Data Anggota…

• 	Data-data keanggotaan mesti dikumpulkan untuk tujuan 
tertentu sahaja, seperti permohonan keanggotaan.

• 	Anggota-anggota perlu diberitahu apakah tujuan data yang 
dikumpulkan.

Bagaimana anda boleh menggunakan Data Anggota.
•	 Data anggota-anggota hanya boleh digunakan untuk tujuan ia 

dikumpulkan.

Bagaimana anda boleh Lindungi Data Anggota..
• 	Mengakses Data Peribadi hanya apabila anda diberi 

kebenaran untuk membuat demikian.
• 	Mengendalikan semua Data Peribadi dengan berhati-hati.
• 	Menyimpan semua dokumen berbentuk salinan cetak yang 

mengandungi Data Peribadi di tempat yang berkunci.   
• 	Menyimpan semua Data Peribadi berbentuk salinan digital dengan kata 

laluan.
• 	Jangan gunakan emel-emel awam yang percuma seperti Gmail, Hotmail 

dan Yahoo untuk menyimpan atau menghantar Data Peribadi anggota.

Hubungi  pengurus pematuhan  Kesatuan Sekerja  
anda jika…

• 	Jika anda kehilangan Data Peribadi.
• 	Jika anda menerima aduan.
• 	Jika anggota kesatuan sekerja anda bertanya anda bagaimana Data 

Peribadinya digunakan, dll.

Untuk keterangan lanjut…
• 	Hubungi pengurus pematuhan Kesatuan  

Sekerja anda.
• 	Sila lungsuri lelaman ‘Info Portal Link’.
• 	Emel dpo@ntuc.org.sg.

Mengapa saya perlu tahu tentang Akta Perlindungan  
Data Perbadi?
• 	Jika anda mengumpulkan, menggunakan atau mendedahkan Data 

Peribadi anggota dalam pekerjaan seharian anda.
• 	Membantu anda untuk lebih memahami bagaimana untuk melindungi dan 

mengendali Data Peribadi anggota.
•	 Memberi panduan kepada anda untuk mengendalikan Data Peribadi 

anggota dalam urusan seharian anda.

Apakah itu Akta Perlindungan Data Peribadi?
Akta Perlindungan Data Peribadi mengawal cara data peribadi dikumpul, digunakan 
dan didedahkan oleh pertubuhan dan ia akan berkuatkuasa pada 2 Julai 2014.

Apakah itu Data Peribadi?
Sebarang data yang boleh digunakan untuk mengenalpasti seseorang, seperti Kad 
Pengenalan, nombor pasport, alamat emel peribadi dan foto.

Apakah yang harus dilakukan semasa mengambil anggota…

NTUC logo with discriptor 
CMYK

CMKY
C:0.0  M:95.0  
Y:100.0  K:0.0

Apakah yang anda harus tahu tentang 
Akta Perlindungan Data Peribadi

By Florina Oo 

Public transport operator SMRT has introduced the new 
‘SMRT Trains Career Scheme’ for staff in its Trains 
group. 

The scheme was launched at SMRT Headquarters on 9 July 
2014 and witnessed by NTUC Secretary-General Lim Swee 
Say, with senior SMRT staff and National Transport Workers’ 
Union (NTWU) leaders in attendance. 

The Trains Career Scheme comes after six months of 
discussions with the NTWU, and 4,000 workers will benefit 
from the scheme. 

Adopting the Labour Movement’s Progressive Wage Model 
concept, the scheme has four key thrusts:

✔	Clearer career ladder so that employees can better 
understand their route of advancement.

✔	Deeper specialisation and stronger focus on competency-
based training improve the capabilities of the employees, 
enabling them to operate the rail system at a high level of 
reliability. 

✔	New Specialist track offers better and more career 
progression opportunities to the employees to become 
subject matter experts and mentors. 

✔	The additional tiers of Supervisory grades serve as 
progression pathways which eventually point promising 
supervisory staff to managerial roles. Non-graduate staff 
who acquire the right competencies and skill sets through 
SMRT’s structured training programmes can be promoted 
to be executives and managers.

In November 2013, SMRT launched a similar progressive 
career scheme for its bus captains. The two schemes will now 
benefit some 6,000 employees.

On The Right Track
It’s all systems go for SMRT rail 
staff with the introduction of a new 
progressive competency-based 
career scheme. 

I am glad to see that SMRT is one of the pioneers 
in Singapore to truly embrace the Progressive 

Wage Model for the benefit of the workers. With both 
bus and train workers with SMRT benefitting from the 
new schemes, we hope they become Better Workers 
through enhanced career pathways coupled with 
productivity, skills and wage improvement.”

NTUC Secretary-General Lim Swee Say

NTWU Executive Secretary Ong Chin Ang with NTUC Secretary-General Lim Swee Say 
and SMRT CEO Desmond Kuek at the launch of the SMRT Trains Career Scheme.

About the Personal Data Protection Act
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By Florina Oo

T he Singapore National 
Employers Federation 
(SNEF) and the 

National Trades Union 
Congress (NTUC) will work 
with the Government to look 
into the issue of portable 
medical benefits. 

Health Minister Gan 
Kim Yong announced this 
in Parliament on 8 July 
2014 during the debate on 
the MediShield Life Review 
Committee Report. 

Mr Gan said the Government 
will also consider strengthening 
incentives to companies who 
are willing to provide portable 
medical benefits that ride 
on MediShield Life for their 
employees, as recommended 
by the MediShield Life Review 
Committee and mooted by 
NTUC in its submission to the 
Committee.

 “MediShield Life provides 
an opportunity for stakeholders 

Tripartite partners set up a working 
group to look into portable medical 
benefits for workers.

We bring you 
highlights of 
Minister for 
Health Gan 
Kim Yong’s 
responses to 
issues raised by 
the Labour MPs 
in Parliament 
on 9 July 2014.

– employers and unions – to 
work together to better assure 
our workers of lifetime medical 
coverage, and not just for the 
duration of their employment,” 
said Mr Gan.

He pointed out that it was 
encouraging that the Public 
Service Division has taken the 
lead to increase its employer 
Medisave contribution to public 
officers, to help them pay for 
MediShield Life or Integrated 
Shield Plans that are built upon 
MediShield Life.

He also hoped that more 
employers and unions would 
work together to do this for 
their workers.

In the final report by 
the MediShield Life Review 
Committee, a call was made 
to employers and unions to 
work together to reduce the 
duplication of coverage between 
employer medical benefits and 
MediShield Life.

MediShield Life Q&A

In his closing speech on the MediShield Life Review Committee 
Report, Minister for Health Gan Kim Yong responded to 
questions and comments raised by various Members of 

Parliament, including those from the Labour Movement. 

In response to NTUC Assistant Secretary-General Zainal Sapari’s 
comment on the long-term sustainability of the MediShield Life 
system. 

Patients’ co-payments are an important 
safeguard. In settling co-payments, we 

need to balance between affordability and 
the need to focus providers and patients on 
cost-effective treatments and minimise over-
consumption.”

In response to NTUC Assistant Secretary-General Yeo Guat 
Kwang who called on medical providers to be prudent in 
offering healthcare services. 

Beyond co-payments, we will also need 
to work with providers and insurers to 

better manage healthcare inflation… In the 
public sector, we will continue to develop and 
enforce strong clinical protocols, to guide 
doctors on what is clinically appropriate and 
cost-effective.”

In response to Labour Nominated Member of Parliament  
Mary Liew who asked if there could be an annual cap on  
out-of-pocket payments.

MediShield Life will be paying out 
significantly more, but we should 

continue to be mindful of the need to manage 
costs, and a cap on out-of-pocket payments 
may encourage unnecessary consumption 
beyond the cap. Hence some level of co-
payment will remain. For those who still 
face difficulties after subsidies, Medisave 
and MediShield Life, Medifund help will be 
available.” 

Covering Workers
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Collection, Use and Disclosure of Personal Data
1. I consent to my personal data being collected, used and retained by NTUC and my union/association for the purposes 

of processing, administering and managing my membership.
2. I consent to my personal data being disclosed amongst:

(i) NTUC and the affiliated union/association of which I will be a member for the purposes of managing my respective 
membership; and            

(ii) NTUC/affiliated union/association, the Employment and Employability Institute, and NTUC Social Enterprises^ for 
the purposes of managing and increasing membership benefits and privileges.

3. I consent to be contacted by NTUC and my assigned union/association via email, text messages, fax and/or post for 
matters relating to employment and employability, industrial relations, training and education, social and recreation as 
well as to give my opinion/feedback on such matters.

4. For the purposes of industrial relations and employment-related issues, I consent to NTUC and my union obtaining my 
personal data and any relevant data relating to my employment from my company.   

5. I will also keep NTUC and my assigned union/association informed immediately of any changes to my employment 
status or personal particulars that affect my membership status and benefits.

6. I understand that I am also applying for membership to the PLUS! Programme (“PLUS!”) administered by NTUC Link 
Private Limited (“NTUC Link”). I agree to abide by the terms and conditions of PLUS! I acknowledge and consent to: -
a) the collection, use and retention of my personal data by NTUC Link for the purposes of fulfilling, servicing and 

managing my PLUS! membership;
b)  the disclosure of my personal data between NTUC/union/association and NTUC Link for the purposes of 

processing, servicing and managing my PLUS! membership;
c) the disclosure of my personal data by NTUC Link to its Linkpoints Partners/Merchants for the purposes of fulfilling, 

servicing and managing my PLUS! Membership;
d) I further consent to be notified by NTUC Link on benefits and privileges pertaining to PLUS! via email, text 

messages, fax and/or post; and
e) I can visit www.plus.com.sg to manage my PLUS! membership (including withdrawal of consent) after my 

successful enrolment to PLUS!
7. For any enquiries on personal data protection matters, please email to dpo@ntuc.org.sg.

T his year’s guidelines 
recommendation to maintain the 
built-in increase of $60 for low wage 

workers earning $1,000 and below came 
as good news, along with much food for 
thought, for UWEEI’s union leaders during 
the NWC briefing in June 2014.

UWEEI Assistant Executive Secretary 
Timothy Phang presented the NWC 
Guidelines to over 180 union leaders, and 
with much feedback generated among 
those present. Many union leaders had 
hoped for a higher cut-off salary mark for 
the recommended dollar built-in increase. 
This was because over the years, many 
Singaporeans had passed the $1,000 salary 
mark in a seniority-based wage system 
and having been with their companies for 
many years, as shared by Murata Electronics 
(Singapore) Branch Chairman David Phang.

HELPING WORKERS
UWEEI General Secretary Tan Richard, who 
is also an NWC panel member, addressed 
their concerns that the NWC will continue 
to push for a fair and equitable quantum to 
help these workers in the long run.

UWEEI Executive Secretary and 
NTUC Deputy Secretary-General Heng 
Chee How also added that this was why 
there was a need to strongly advocate the 
implementation of the Progressive Wage 
Model within each branch, to ensure that 
workers’ wages do not stagnate, and they 
would have the opportunity to move 
forward beyond Annual Increments.

The Talk On Wages

By Tong Su Yee, Industrial Relations Officer, 
United Workers of Electronics & Electrical 
Industries (UWEEI)

UWEEI organises a 
dialogue session to 
update and inform 
union leaders on the 
National Wages Council 
(NWC) Guidelines.

About the Personal Data Protection Act

UWEEI Executive 
Secretary Heng Chee 
How (second from left) 
and UWEEI General 
Secretary Tan Richard 
(right) addressing 
union leaders at the 
briefing.



DOING GOOD NTUC This Week 13 JULY 201412

The Labour Movement gave the month of May 
a special flavor by reaching out to a number of 
people, with a little helping hand from the NTUC 

U Care Caring∙Sharing∙Reaching Out (U Care CSR)  
Co-Funding Scheme.

Putting A Smile On Faces
About 400 parents and children from various NTUC First Campus’ My First 
Skool centres were in for a special treat with a visit to the River Safari on 24 
May 2014. For many of them, it was their first visit to the recently-opened 
river-themed zoo.

The trip was organised by the Bright Horizons Fund under its Family and 
School Together (FAST) programme which aims to create special bonding time 
between parents and children of low-income families through learning outings. 

 The Fund, supported by major donors such as NTUC-U Care Fund, was 
started by NTUC First Campus in 2007 with the main goal of helping lower-
income children benefit from quality pre-school programmes in My First 
Skool.

 One parent present at the trip together with her two children was Madam 
Lim: “We felt very blessed and thankful for this family bonding day. We really 
appreciate your arrangements from the bottom of our hearts,” she said.

Spreading The Joy
Besides appreciating and helping workers, the Labour Movement 
also sets some time aside for the underprivileged in our society. 

A FUN DAY AT THE 
TOY MUSEUM
A total of 24 volunteers 
from the Inland 
Revenue Authority of 
Singapore Staff Union 
(IRASSU) brought a 
group of 19 children 
and 2 staff from the 
Children’s Aid Society 
to the Mint Museum at 
Seah Street on 31 May 
2014. The aim of the 
event was to deepen 
the bond between the 
IRASSU members and 
the beneficiaries of 
Children’s Aid Society, 
the union’s adopted 
charity since 2010.

A TRIP TO THE BIRD PARK
Some 15 volunteers from the Sembawang Shipyard 
Employees’ Union (SSEU-Sembawang) took 20 
beneficiaries from the Sree Narayana Mission Home 
for the Aged Sick to the Jurong Bird Park on 8 May 
2014 for a date with nature. The beneficiaries also 
received grocery items such as milk powder and Milo, 
sponsored by the union.

A SIMPLE GIFT OF LOVE
Over at the Happy Villa Home, 13 beneficiaries received 
a gift of love from the Executive Council members of 
the Singapore Port Workers Union (SPWU) when they 
paid the elderly residents a visit on 15 May 2014. Funds 
were used to purchase dried food products for the 
beneficiaries, with some fun added in during the visit 
when the union leaders engaged the elderly in games 
that promote their mental well-being.

Beneficiaries from the Sree 
Narayana Mission Home for 
the Aged Sick enjoying a day 
out at Jurong Bird Park.

Elderly residents trying their hands at various games.

The children from the Children’s Aid Society having a 
fun time during their visit to the Mint Museum.

Families take time out to bond during a visit to the River Safari.

By Joshua Joseph and Nicholas Lee
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By Joshua Joseph

The spirit of camaraderie shone 
through at U Sports Awards Night, 
capping off another successful year 

for NTUC Club’s U Sports, the Labour 
Movement’s sporting arm. Awards were 
given out to unions, team managers as 
well as sportspeople for their outstanding 
achievements during the inter-union 
tournament U Games 13/14 season lasting 
from July 2013 to April 2014. 

Held on 20 June 2014 at D’ Marquee 
in Downtown East, the event saw NTUC 
President Diana Chia and NTUC Secretary-
General Lim Swee Say joining some 700 
union leaders and sportspeople coming 
together to celebrate the achievements, 

Season’s 
Winners
This year’s U Sports 
Awards night sees a 
total of 11 awards given 
out to honour sporting 
achievements.

friendships and bonds formed through 
sports.

AND THE WINNERS ARE...
Walking away as crowned champions of U 
Games 13/14 for the third time in a row 
was The Singapore Manual and Mercantile 
Workers’ Union (SMMWU).

“It is indeed a special and proud moment 
for us to win the championship three years 
in a row. For that, we would like to thank 
all our players that have held our flag high 
throughout the U Games event,” shared 
SMMWU Sports Committee Chairman Koh 
Ching Chuan.

In the third run of U Live Games, which is 
specially created for unions with active agers 
aged 55 and above, the National Transport 
Workers’ Union (NTWU) emerged as the 
overall champions for this season.

The new U Games 14/15 season will kick off 
on 16 and 17 August with Beach Games at 
Siloso, Beach Sentosa. Registration is now 
open and interested teams can sign up at: 
http://www.usports.sg.

By Joshua Joseph

Thirty-one-year-old Jean Chia came 
out tops in the female category 
in the Fitter U campaign grand 

finals held in April this year. Also crowned 
male champion was twenty-four-year-old 
Mr Leow Yin You. The campaign which 
was launched in October 2013 aims to 
encourage Singaporeans to adopt a health 
transformation in Endurance, Physique, 
Strength and Sports. 

STAYING TUNED
Organised by U Sports and leading resource 
for fitness content online LiveFitter, the 
campaign helped participants build their 

Never Giving In
Physical Education Teacher Jean Chia emerges the 
female champion in the inaugural Fitter U campaign.

Jean Chia pictured with Jimmy Chan.
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knowledge of health and fitness through 
workshops conducted from January to 
March before going through a series of 
challenges in April.

There’s something unique about Jean – 
she hasn’t let physical disabilities stop her 
from getting what she wants. Diagnosed 
with a hole in her heart at a young age, 
she went on to have a successful career in 
netball, representing Singapore in the Semi-
Pro League. When Jean joined the campaign, 
she met 43-year-old Jimmy Chan who has a 
hearing impairment, and was immediately 
able to relate to him. She trained hard with 
him, and both did not let their shortcomings 

stop them from carrying on throughout the 
campaign. 

Although the campaign has come to an 
end, Jean’s friendship with Jimmy has gone 
on to become stronger. When asked about 
the most valuable lesson learned through 
the campaign, she replied: “You should never 
undermine yourself. Fitness is not about 
competing with others but getting better 
at what you used to be and complementing 
others.”

 The Singapore Manual and Mercantile Workers’ Union (SMMWU) are the crowned champions!
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Happy Bonding!
Contributed By Sathish Naidu, NTUC Club
To build on the close ties and camaraderie, the NTUC Marching Contingent for the 
National Day Parade recently held a second engagement session at NTUC Club’s 
Happy Days. The night of food and entertainment drew more than 70 participants 
from the past and present contingent.

NTUC Central Committee members as well as key appointment holders from 
the Singapore Armed Forces were present to mingle with the participants. Another 
highlight was the inspirational speeches from the Parade Commander, Parade 
Regimental Sergeant Major (RSM) and Chief Trainer which added some moving 
moments to the night’s entertainment.

Snapshots
A quick round up of what went on in and 
around the Labour Movement recently.

By NTUC This Week Team

Continental Catering Delight 
Services 
• 	$60 Dolce Gusto 

Mini MeTM  (U.P. 
$199) with 
minimum spend 
of $800 

• 	$120 Dolce 
Gusto Mini 
MeTM  (U.P. $199) 
with minimum spend of $600 PLUS FREE 
Upgrade of drinks (Choice of NESTEA Ice 
Lemon Tea or NESTLÉ Lemonade)

Valid till 31 Aug 2014, for Standard Buffet 
Menu and Tea Reception Menu only. For 
orders or enquiries, call  6665 0222 or log on 
to www.continental-delight.com.sg.

Délifrance
10% OFF Ramadan Roast & Grill
Choose from Ayam Percik (Whole Griller), 
Tandoori Leg of Lamb, Roasted Beef Cube 
Roll Rendang or Festive Bundle (all 3 items + 
3 baguettes).
Place order at participating outlet 3 days in 
advance; last order on 25 July 2014, 3pm.
Valid at all outlets except Chancery Court, 
Changi Airport T2, Coronation Plaza, National 
University Hospital and Delifrance Express 
Corners in FairPrice Xpress and Cheers.

MEMBER’S CORNER – RAMADAN SPECIAL

Here are some quick tips for 
Muslim employees, and their 

colleagues and bosses at work, 
in this fasting month.

Ramadan And 
The Workplace

By Naseema Banu Maideen

Muslims are already mid-way into Ramadan. This 
is the time when they are preparing to make the 
most of the remaining days of fasting. There are 
some ways that colleagues and supervisors can 
look out for these employees at the workplace.

➩	 Try and avoid ‘working lunches’ as fasting 
people may not want to sit and watch others 
eat.

➩	 See if allowances can be made for people to 
work lunch breaks in return for an earlier 
finish.

➩	 If you have a staff canteen, try and arrange 
for some meals to be saved for people who are 
fasting.

➩	 Make an allowance for Muslims to take a 
10-minute break at sunset to break their fast 
and pray.

➩	 Try and use Ramadan as a platform for 
better cross cultural communication, such 
as organising an iftar (meal that marks the 
breaking of fast) for all to join in.

 
And these are also some areas that Muslim 
employees should observe:

➩	 Be sure to inform your colleagues and bosses 
beforehand if you would like to take time off 
for additional prayers while at work.

➩	 If you feel your energy level is down, try 
washing your face to refresh yourself.

➩	 Take a short walk outside and raise your 
oxygen levels during lunch break.

➩	 Drink lots of water during non-daylight hours 
to stay hydrated and reduce tiredness.

Wing Zone
FREE 4 Large Drinks + Brownie Bites 
(worth $17.50) with purchase of Hari 
Raya Family Pack at 
$42.95 (U.P. $65)
Valid till 31 
July 2014. 
Family Pack 
includes 30 Wings 
(Original or Boneless), 
2 Jumbo Wedge Fries, 2 Ranch or Bleu 
Cheese, 4 large Drinks and 6 pieces of 
Brownie Bites. Century Square,  
#01-19/22, Tel: 6222 9464 

Kublai Khan Mongolian 
BBQ & International
Seafood
1 dines FREE with every 4 paying 
Adults 
Valid till 31 July 2014. Park Mall, #04-01, 
Tel: 6334 4888

Harvey Norman
10% OFF all Kitchen Appliances & 
Electric Ovens*
15% OFF all Stand Fans
Valid till 31 July 2014 at all outlets, while 
stocks last. 
*Not valid for promotional items.



What’s 
Happening, 
Where

Want to list your upcoming event? Drop us an email at LMNewsroom@ntuc.org.sg.

Archery Tag & Hoverball
Dodgeball, paintball and archery rolled into one, Archery Tag 

looks set to change the landscape of outdoor sports! Grab the bow and arrow, 
strategise your maneuver, and shoot your opponents – it’s that simple! With 
inflatable bunkers set in the arena, the game is safe for players aged 10 and 
above. 

Prefer just archery? Do your shootouts in the Hoverball Archery Gallery, 
which provides a safe yet fun inflatable target and patented S.A.F.E. Archery™ 
Arrows (foam-tipped).

FairPrice Walks With U
Everyone’s favourite annual charity walk is back! Join in a fun-filled day of fascinating 
sights and sounds from around the world and entertaining carnival activities! Post a 
picture with #fairpricewalk in the caption to show you and your family in action! FairPrice 
Foundation will pledge $100 for every registration received and an additional $10 for 

every #fairpricewalk posted to help needy families through the FairPrice Food Voucher Scheme. 
Sign up today and receive a goodie bag worth $60!

30 Aug, 8am-12noon, Waterfront Promenade @ Marina Bay

Category NTUC Member OCBC Plus! Visa Public

Individual Group of 4 Individual Group of 4 Individual Group of 4

Rates $10 $40 $13 $52 $15 $55

For more information, log on to www.whatsupatfairprice.com.sg/walk.

U Sports Beach Games 2014
Beach babes, sports hunks, slather on the sunscreen as your 
yearly dose of sizzling sand action is back! Be sure to grab your 
mates and form a team to participate in either the Mixed Open/ 
U23. nEbO is the Official Youth Partner so nEbO members will 
get to enjoy more pocket-friendly rates! Woohoo!

Ramadan Sunsets
Break fast in style with a delicious spread 
of special dishes, a kueh-kueh bazaar 
and even FREE* mutton porridge (Bubur 

Masjid) and Kurma as you soak in the 
festive atmosphere.

Now till 27 Jul, Asli Village, #01-03 Downtown East, 
Carpark B (next to Aranda Country Club), 1 Pasir Ris 
Close. *Limited to the first 200 customers daily.

Archery Tag Archery Hoverball

Rates $12 (NTUC & nEbO 
Plus! Members) 

$60 (Day Pass for  
unlimited play)

$1 (1 arrow)

$15 (Public) $90 (Weekend Pass for 
unlimited play for 2 days)

$4 (5 arrows)

For 2 games or 10 mins $10 (15 arrows) 

19, 20, 26 & 27 July and all weekends in Aug, Begonia Lawn & Main Street areas, 
Downtown East, 1 Pasir Ris Close. To purchase tickets, drop by the iHelp counter 
in Downtown East, 1 Pasir Ris Close. For more information, log on to www.
downtowneast.com.sg and look under “Events”. 

More Fun For Families!
Didn’t have enough fun at the Family Recreation & Fun (FRF) 
Carnivals? Fret not, three more runs are being held on 16 
November, 30 November and 7 December.

Eligible lower-income union members can apply for the runs by signing up via 
their respective unions or at the NTUC Members’ Hub located at the NTUC 
Centre, One Marina Boulevard, #B1-01. 

For more enquiries, call the NTUC Hotline at 6213 8008. Closing date: 3 Sep. 

16 & 17 Aug, 9am to 6pm 
(subject to final confirmation), 
Siloso Beach, Sentosa.

Visit http://www.usports.
com.sg/events/beach-
games-2014/ for more 
registration and entry fees 
details.
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外籍客工中心 

将加强宣导及 
教育的工作
外籍客工中心将继续引导国人多认可外籍工友 
所做的贡献。

由工运和全国雇主联合会成立的外籍客工中心一向以带头满足各国外籍

工友的需求为己任。

	 该中心主席兼全国职工总会助理秘书长杨木光，在国会应小印度骚乱听证

会报告书而发表关于管理外籍人力问题的部长声明之后，于隔天表示外籍客工

中心对于政府答应继续严惩一小撮违法滥权、剥削或虐待外籍工友的雇主及劳

工代理感到欣慰。

宣导及教育
在回答媒体关于星期一国会里提出的多个课题时，杨木光表示外籍客工中心将

继续加强宣导和教育的力度，不单要提高外籍工友对自身权益的认识，也要教

导他们当自身权益受到侵犯的时候该到哪里求援。

	 他说：“我们也将继续引导国人多加理解和接受外籍工友，好让他们快速

融入社会，同时也要引导更多国人抗拒虐待和剥削外籍工友的反社会行为，因

为那是触犯法律的事情。”

	 国会是在2013年12月8日辩论小印度骚乱调查委员会发表的小印度骚乱听

证会报告书，而随之发表的部长声明提及了外籍人力的管理课题。

遏制不正之风
外籍客工中心执行理事长梅农指出，国外劳工招工代理的不法行为对我国政府

和非政府机构而言是一项长期的挑战。为此，外籍客工中心几个月前便联

合人力部制作了一部短片，向外籍工友介绍出国工作之前必须知道的事

项。

	 该短片试图向外籍工友和尽可能向当地高层揭发不良代理所施

加的种种不公平待遇、不合理收费及非法行为，以期在外籍工友来

新加坡工作之前便了解有关的情况。外籍客工中心也打算从下半

年起在海外的建筑行业工友能力测试中心播放这部短片。


