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1. Project management    2. Java    3. C    4. C++    5. SQL

6. Troubleshooting    7. Software developement    8. Linux    9. SAP    

10. Technical support

1. Troubleshooting    2. Microsoft Office    3. SQL    4. Java    5. AD

6. .NET    7. C    8. C++    9. Linux    10. Microsoft Word
Professional /

Specialist

The content contained in this infographic is for general information purposes only. NTUC makes no representations or 
warranties about the completeness, accuracy, reliability, suitability or availability with respect to the information, 
products, services, or graphics contained herein for any purpose. Any reliance you place on such content is strictly at 
your own risk and in no event will NTUC be liable for any loss or damage arising out of, or in connection with, your use 
of the content. Reference to any links, resources and data sources In this infographic do not imply a recommendation 
or endorsement by NTUC of the views expressed within them.

1. Project management    2. C    3. C++    4. Software development

5. Data analysis    6. SQL    7. Oracle    8. Android

9. Quality management    10. Technical support

Senior
Management

Middle
Management

WHERE ARE
THE JOBS

TOP 10
TECHNICAL SKILLS
IN DEMAND2

1. Social Media    2. Technical support    3. Troubleshooting    4. Java    

5. Proofreading    6. SQL    7. C++    8. C    9. AD    10. Microsoft Word
Entry Level



HOW AND WHERE TO

UPGRADE
YOUR SKILLS

PRODUCTIVITY /
TRANSFORMATION
INITIATIVES

Deepening the skillsets of workers within the
ICT industry

Mobilising workers into the ICT industry

Levelling up workers’ basic digital literacy skills
(Digital 101) across all industries

Management Analysts

Marketing Managers

Market Research Analysts and Marketing Specialists

Financial Analysts

Business Intelligence Analysts

JOBS
ADJACENCY
TRANSFERABLE ICT SKILLS
USED IN NON-ICT SECTOR3

SQL

Java
Business Intelligence Analysts

Graphic Designers

Marketing Managers

Market Research Analysts and Marketing Specialists

Architectural and Engineering Managers

Online Merchants

Management Analysts

C
Chemical Engineers

Validation Engineers

Electrical Engineers

Mechanical Engineers

Commercial and Industrial Designers

C++
Architectural and Engineering Managers

Financial Quantitative Analysts

Electrical Engineers

Mechanical Engineers

Business Intelligence Analysts

Helping the unemployed of tomorrow find jobs of tomorrow
We welcome your feedback or comments at fjst@ntuc.org.sg

NTUC LearningHub provides a 
wide range of programmes to 
prepare Infocomm Tech Sector 
Professionals to be future-ready. 

Visit http://www.ntuclearninghub.com.sg to learn more.
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