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The Singapore Story’s Next Chapter:
Heart And Home

By Naseema Banu Maideen

here will be stories of hope and stories of heart that
unfold in the place called home. This must be the
essence of the Singapore story in the next chapter. As he
said this in the early part of the evening at the University
Cultural Centre on 26 August 2012, Prime Minister Lee Hsien
Loong’s speech at this year’s National Day Rally encompassed
a colourful spectrum of issues impacting
the hope, heart and home of all
Singaporeans. ‘ In our shared
There was good news - of more future, the world
investments, better jobs, improved may be completely
transport services and bigger networks, different. Our lives may
new universities, greater learning be quite transformed,
opportunities, new initiatives for the pre- but our drive to keep
school sector anq promising measures our Singapore story vital
to boost procreation. And there were
. . and fresh for all of us
also timely reminders - to care for )
Singaporeans and non-Singaporeans must never falter. Let's
alike. It was indeed a speech that work toge.ther to create
inspired all to keep the Singapore spirit a better Singapore.” g
well alive as the new chapter is written Prime Minister Lee Hsien Loong » ! et - .,h
for the next twenty years. | —

Coming Together To Build A Better Singapore

Chin Boon Lian

e Minister Heng encouraged Singaporeans to be engaged in the National
Also, for the first time, this year’s National Day Rally was complemented Conversation which will be an opportunity for them to reflect what matters
with speeches by Minister for Education Heng Swee Keat; Minister of most and where we want to go as a country and as a people.

State (MOS) for Community Development, Youth and Sports Halimah Focusing on inclusiveness, MOS Halimah announced that more
Yacob; and Senior Minister of State (SMS), Ministry of Education and resources will be put in to strengthen the social services sector. However,
Ministry of Information, Communications and the Arts Lawrence Wong. the Government needs community support and partnership with social
Each of them touched on different aspects of Singapore living. service agencies to better understand and develop the relevant services
SMS Wong highlighted how happiness in Singapore can be needed.
achieved by creating opportunities, enhancing the quality of life and Setting the tone for the Prime Minister’s National Day Rally, the three
building stronger communities. To achieve a consensus, turn diversity Ministers captured the hopes and aspirations Singapore has as a country
into strength, harness our idealism and make the right choices together, moving forward into a future of boundless possibilities.

Continued on page

3 Big Challenges To Build Brighter Hope, Bigger Heart, Best Home
Labour Movement To Play Active Role

By Nicolette Yeo

s Singapore begins to write a new and better chapter in its story, sure that “whatever we like today about Singapore, we must make sure that
Singaporeans must strive to re-create its current achievements, we are able to keep re-creating them as we advance into the future”.
create new successes and take shared ownership of a better SG Lim pointed out that Singaporeans could do better in areas such
future. as being “a more gracious, more inclusive society” and that they need to
NTUC Secretary-General Lim Swee Say impressed this upon some “forge new consensus on the kind of new successes we would like to see
500 members of the Labour Movement family, including NTUC staff, union for Singapore ten, 20 years from now”.
leaders and representatives of NTUC Social Enterprises at the Staff Union of He emphasised that the new chapter “belongs to everyone collectively”.
NTUC National Day Observance Ceremony on 27 August 2012. We should not engage in any blame game, and should “take action to
He noted that Singapore has performed well in many areas, attaining create and re-create our future to make sure that we will all be proud to call
many achievements in the last 47 years. Thus, Singaporeans must make this better Singapore our Singapore”.

Continued on page
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‘The Future Depends On Us’: PM Lee

While some topics were revisited, Prime Minister Lee Hsien Loong also openly spoke about
others that were never discussed in detail at this year’s National Day Rally. Some were new
announcements, some were words of advice; there were also words of caution and others
were calls of celebration. In a gist, PM Lee’s address inevitably set the hearts and minds of
Singaporeans thinking ahead for the future that “depends on ourselves, what we make of
our resources, our education, our people. What we hope Singapore will be and what we will
Singapore to become.”

By Naseema Banu Maideen
Photos by Chin Boon Lian

There were promises of hope for a brighter future in
many heartwarming aspects. For the young, old, families,
individuals, employees and bosses - the package of
promises was inclusive - there was something for all and

i _ B More Universities, Learning Platforms For
there will be more good things to come. Working Adults

m More Investments, Jobs UniSIM and .the Sipggporg Institute of Teghnology will begome Ithe fifth
and sixth universities in Singapore, enabling an increase in the intake
of full-time students “that will help to meet the aspirations of many
Singaporeans,” cited PM Lee.

There will also be more part-time places available and Government
bursaries and loans will be extended to UniSIM’s part-time students
so that they can get the same support as part-time students in other
current universities.

PM Lee also dropped another note of advice with the learning
momentum: “Educate yourself for the new world. Learn to control the

PM Lee assured that the many new investments brought in will ensure
that there will be ample jobs available for everyone. He said: “We are
strengthening the core of the workforce, the Singaporean core, offering
new Singapore industry scholarships for Singaporeans to go to university
and to work for local companies to build up our local companies... We
are also upgrading our low-income workers.”

B More Buses, Trains

The Government’s major investment of $60 billion in trains over 10 years computers and robots, don’t be controlled by them. We have to keep
coupled with the Bus Services Enhancement Programme (BSEP) will see upgrading ourselves, outthink and outsmart the competition and be
new buses and trains serving the public. smart enough to take advantage of the technology.”

B More Hospitals, Nursing Homes, Day-Care Centres m More Initiatives For The Pre-School Sector

There are already new amenities and facilities for the aging in place,
Nevertheless, PM Lee also threw in his words of advice to all and shared
that on their part everyone should “make the effort, keep fit and live
healthily. It is the best and cheapest healthcare anyone can provide
himself.”

The pre-school sector seemed to have the cream of the cakes offered
by PM Lee that evening. He announced a deck of moves to level
up the standards of pre-school education to make a positive impact
on development of young children, particularly those aged five to six
years, and especially those who are disadvantaged.
They are:
A new statutory board to oversee pre-school education
Upgrade of pre-school teachers’ training to raise standards
New anchor operators, in addition to PAP and NTUC
Upgrade of existing and new anchor operators to improve the
careers for the teachers and staff
Government run pilot pre-school centres to test new concepts in
kindergarten education
More support to lower and middle-income families

B More Homes, Housing Estates
PM Lee expressed confidence that “every Singaporean household
can afford and get their own home”, adding that there will be more
housing estates with “green spaces, blue waters, clear skies”, and the
Government will also work towards building stronger communities.
And to add on to the goodies, singles will also have better opportunities
to purchase flats and PM Lee affirmed that Minister for National
Development Khaw Boon Wan will look closely into this.

PM Lee also made it clear that the Government will not nationalise
pre-school education as “having a mix of operators offers diversity and
choice,” and that this was essential for parents. On the other hand, he had
more important advice for parents, one that drew loud applause from the
audience: “Please let your children have their childhood...Pre-school is to
teach the kids certain skills which are best learned at their age, language,
social skills and basic motor skills,” and emphasised a “No” with a “Please
don’t do that” on sending children of pre-school age for tuition. He also
reminded that “no homework is not a bad thing” and that “it is good for
young children to learn through play.”




Heart

As PM Lee spoke about the need for Singaporeans to
have more open, understanding hearts, there was also
talk about the awareness of keen competition around

the world. He said:“A largeness of spirit and a generosity and magnanimity

to those who are around us, like the needy and the elderly” is essential.
PM Lee also pinpointed three caveats that Singaporeans must keep to
heart as the basis for stronger social safety nets is laid.
In a gist:
Inclusiveness doesn’t just mean more good things from the state or
falling from heaven
Social safety nets have to be coupled with self-reliance and resilience
We must maintain a sense of responsibility amongst ourselves

He added that to survive, we have to be resilient. “Tough as
individuals, close as families, cohesive as a society, strong as a nation” as
the competition is there and “there is no place to hide, not possible for us
to say, keep the competition away, the big bad wolf is outside.”

Home

A topic that cannot go unaddressed was undoubtedly not left out in
PM'’s Lee speech this year too. Pointing out a familiar chart of downward
trends on total fertility rate to the audience, he shed light on several
areas in attempts to break this trend.
These areas are:
Promote flexible work arrangements, improve work culture and
employer attitudes.
Priority to couples with young kids when they book HDB flats.
A Medisave account for each kid when he or she is born to help
parents’ defray childhood medical expenses.

And as he moved on to
talk about being big-hearted
to neighbours, fellow citizens
and fellow human beings, he
touched on a challenging area,
acknowledging this himself: “One
particularly difficult area where we
need to be big-hearted, that is in
relations between Singaporeans
and non-Singaporeans.”

While he said that it is fair enough that Singaporeans disagree or
express concern with immigration trends and policies as part of the
democratic debate, he is “worried about some of the nasty views that
are expressed, especially online and anonymously, that brings out the
worst in people.”

He cautioned that we cannot be xenophobic and be one-eyed
dragons, drawing analogy from a Taiwanses idiom. He said while
Singaporeans take note of the negative actions of non-Singaporeans,
their kind and good deeds should also not go unnoticed. Summing
up, he said: “Not my job to give you a lecture... but | have to point this
out as this is my duty.”

He also made a call for Singaporeans to show a generosity of
spirit to one another, including new arrivals. And the new arrivals have
to make similar efforts to integrate with the local community.

Paternity leave in some form to be granted

More financial support for lower and middle-income households
for childcare and infant care

More childcare and infantcare facilities near workplaces and the
housing estates

Added PM Lee on paternity leave: “... we have said no for a very
long time, but | think it is time we change. To signal the importance
of the fathers’ role and the shared responsibility for raising the
children.” And he read out the measures, not ruling out increasing
the baby bonus payouts. He also noted that for Singaporeans “it is
ultimately not about money, it is about values and it is about deep
motivation.”
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y ' The Important Role Of The Labour

A Home With Brighter H(D

A home with brighter hope “must be a place where our children will

be able to live a better life, have a brighter future than our generation,”
said SG Lim. Yet, we must not forget the current generation of workers,
especially the low-wage and older workers so as to “offer a brighter hope
for all Singaporeans”.

While the Labour Movement would like to see every job and every
worker respected, SG Lim said that the real solution lay less in changing
legislation and more in changing the mindsets of Singaporeans “faster”
and “for the better”.

“We want Singapore to be better for all, but for this to happen it
requires all of us to work together. In other words, every employer, every
worker, including every member of the public, we must all play our part.
Only then can this better Singapore, our home with brighter hope, be one
that will offer brighter hope for all Singaporeans,” he explained.

u F’L. i

A Home With Bigger Heart

According to SG Lim, a home with bigger heart is one with better social
integration. Aware that many Singaporeans felt there were too many
foreign workers while many employers felt the opposite, he outlined two
scenarios to illustrate the undesirable impact if each party gets their wish.

If foreign workers numbers were to be reduced by 20 or 30 per cent,
it might be highly disruptive to Singaporeans’ lives as many businesses
such as hotels, hospitals, restaurants, factories, shops, buses and food
courts will be affected. It will also impact households requiring foreign
domestic workers.

However, if foreign worker numbers were to swell to more than half
the working population and make Singaporeans the minority, it will cause
social discomfort and economic growth would come at a high social
cost.

To achieve a better Singapore, SG Lim pointed out that as long as
we are successful in growing our economy Singaporeans
actually need foreign workers at all levels - bottom end,
middle end and top end, and that the shortage of workers
is actually a sign of the nation’s success. As such, he
hoped that the country would “always have more jobs than
Singaporeans in Singapore so that we will always have
shortage of workers”.

SG Lim believed that the solution is for employers,
foreign workers, Singaporeans and the Government to
forge a collective change in mindset. He suggested that
employers pledge to strengthen the Singaporean core by
making jobs more attractive to Singaporeans; and foreign
workers try to integrate socially at the workplace and in the
community.

This is especially so for the foreign talents at the high
end as the more they nurture and groom local talents, the
more welcome they would be. Singaporeans treat foreign
workers as friends not enemies, as it is better for foreign
workers to compete with Singaporeans rather than against
them; and the Government to control the supply of foreign
workers for sustainable growth so that it is not at the
expense of social cost.
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Movement Is To Help Create...

| welcome that. | think our U Family also recommended Ly ' : e

that. By the way, in the unionised sector, paternity . '
leave is almost a norm. Our U Family has been working with
employers to make sure that happens. And we are very happy
that this will become a national norm.

But let me also say that paternity leave is a big step
forward, but it must not be the only step forward. Imagine, the
Government will give X days for paternity leave; but it does
not mean that the fathers only spend the X days to take care
of the babies, then the other days it is the duty of the mothers
alone.

It also does not mean that the fathers only need to spend
time helping out only when the babies are babies... No, in
Denmark and Sweden, | said that it is socially unacceptable
for them to not spend time with their family, their children.

So as long as you have families and children, you still should
spend more time together as a family.”

NTUC Secretary-General Lim Swee Say on paternity leave

/ ‘I
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Our Best Home encouraged to engage fellow Singaporeans as well.
He explained that this was necessary so that all Singaporeans can
SG Lim noted that a key concern in building the best home was in forge a broad consensus to decide how to behave as Singaporeans

Two-Way Conversation?
No, All-Way Conversation

SG Lim said that the upcoming national conversation should not become
a two-way conversation between the people and the Government,

where the people tell the Government what to do and vice-versa. Rather,
it should become an “all-way conversation” where Singaporeans are

ensuring that “Singapore will be a place where we will have a critical mass ~ moving forward, as well as decide on the shared vision for Singapore’s
of Singaporeans in the future to maintain the identity, the values, the DNA  future. He said that Singaporeans should commit to this shared vision so

of Singaporeans”, admitting that the key challenge is to make Singapore that Singaporeans - both current and future generations - can, with their
conducive for procreation. shared ownership, jointly create their future.

Disclosing that the current birth rates could only replace one parent SG Lim also urged the Labour Movement to mobilise its family of
which would lead to a shrinking Singaporean population in the future, he unions, union leaders and membership communities to participate in the
reasoned that the core solution must be in “creating an environment so national conversation and work with Singaporeans to jointly determine a
that more Singaporeans will get married and have children younger, and better future for Singapore.
have more children”. He also called upon nEbO to suggest changes to make Singapore

He cited the example of Denmark, where the women are highly strong and a place youths feel they belong; Young NTUC to ensure that
educated, perhaps even more so than Singaporean women. Yet the the next generation can be better than the current; U Family to continue
country has a much higher total fertility rate than Singapore - 1.85 versus to pursue a holistic approach of becoming a more pro-family society, and
1.16 - despite boasting one of the top female employment rates. Its U Live to strive to make the new Singapore a better home for mature
women are also one of the happiest in the world. Singaporeans.

From this, SG Lim surmised that the solution

lay not so much in giving financial incentives = 4 3,.
to women for marriage and procreation, but in \ :ﬁ-; VF .
changing the mindset of Singaporeans to be more R — : . 5

pro-family. He thus suggested that a collective
effort be made by employers to create a more
pro-family environment with measures such as
flexible work arrangements and work-life balance;
unions to do more to support working mothers;
the community to provide more support for
families with babies; and families to follow the
Denmark/Sweden example of making it socially
unacceptable for fathers to not spend time with
their families over the weekend.

“So, | will say the concern of the Labour
Movement will be less in terms of what we do in
this current round of enhancements. But, more
on how are we able to create an environment
where all parties concerned - the community,
the families, the Movement - all work together to
create a more pro-family environment,” he said.
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A Better Home For All

The National Day speeches by Prime Minister Lee Hsien Loong and NTUC Secretary-
General Lim Swee Say stirred the hearts and minds of many Labour Movement leaders.
They shared their heartfelt thoughts on what it would take in striving towards making
Singapore a better home with greater hope and a bigger heart.

By Joshua Joseph
Additional reporting by Nicholas Lee

Creating The Future
For Ourselves

‘ The message appeals to
the people’s heart and
it also appeals to the people’s
mind because it helps people to
forge ties, relationships and also
help us to think that if we want to
build a better Singapore, we all
have to come together to create
the future for ourselves.”

NTUC President Diana Chia (above, left)

‘Yes’ To Paternity Leave

‘ We all agree on this shared
parenthood. We have also
put up this paid maternity leave to
be legislated. In addition, we have
put up infant care leave. Infant
care leave is similar to paternity
leave whereby we will allow the
fathers to actually take the leave
flexibly within one week. And
as PM mentioned that he feels
that paternity leave is indeed
necessary, we certainly welcome
that. We also hope that should
there be any paternity leave, it
should be in addition to the 16
weeks maternity leave that the
woman is already enjoying.”

NTUC Assistant Secretary-General
Cham Hui Fong (above)

Respecting All Workers

‘ The Labour Movement has a lot
of concern for the lower-income
end because the majority of them
belong to the Labour Movement. We
have to look at their pay, their benefits,
their lifestyle, they don’t simply need
financial help. Their most important
insurance is their job, to give them a
good job, to give them a job which
we can respect. Every job needs to
be respected, if in the US they can
respect security staff so why not here?
We have to have pride in our job and
we all have to respect and help this
group, so the Labour Movement is in
the right place at the right time.”

United Workers of Petroleum Industry General
Secretary Karthikeyan Krishnamurthy (above, right)

Keep Up The Learning
Spirit
‘ The planned funding support
for part-time students will
certainly be a welcome relief for those
who are juggling work and studies.
Beyond the finances and facilities for
education, it is also my hope that we
can do more to create an educational
environment which can both feed
the mind and the soul. We have
a good quality education system
that is world-class in standards,
there’s no doubt. But it is also a very
competitive education landscape
which is fast-paced and unforgiving.
We need to find ways to bring back to
the learner (be it an adult or a child)
the joys of learning and exploring.
Then learning can be truly enjoyable
and fulfilling."

Singapore Teachers’ Union General Secretary
Edwin Lye

Preserving Social Discipline

‘ | am happy that PM was both inspiring and
frank with us. Good does not just drop from
the sky. It takes effort and will not only to achieve
but to sustain. Even as we strive to overcome our
constraints and scale new peaks, let us set about
soberly to show that we are still willing and capable
of keeping the precious attainments - such as
the social discipline to keep Singapore clean and
attractive."

NTUC Deputy-Secretary General Heng Chee How (below, left)

Home With A Big Heart

‘ PM Lee's speech has touched my heart
and | believe many Singaporeans too. It has
ignited hope, and serves as a timely reminder of
the heartbeat Singaporeans should have - a Big
Heart and not small minded to make Singapore
a Home that we love and care about and to
stand up for what is right. We are not only being
assured by PM but also by Mr Heng Swee Keat,
Madam Halimah Yacob and Mr Lawrence Wong
that opportunities will be created and we can
all look forward to a better and exciting future
and that Singaporeans will be at the heart of
the Government's concerns. Madam Halimah
especially touched on issues including the low-
wage workers that as we progress, we must not
forget the under privileged in our society. The
kindness that we share as Singaporeans towards
the less fortunate is what makes us unique and
indeed none of us can be a mere spectator and
we are in it together!”

Singapore Maritime Officers’ Union Executive Secretary Mary Liew

Living In Harmony

‘ We should live in harmony with foreigners
and welcome foreigners.”

United Workers of Electronics & Electrical Industries President
Francis Lim
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Towards Better Social Integration

| think one of the ‘H’ which is the Heart is very challenging

for both the Labour Movement and also Singaporean citizens
partly on social integration, these are the things we cannot escape.
So moving forward, the Labour Movement especially has to educate
our members to see how we can manage this together, have some
kind of balances between foreign workers and Singaporeans, and see
how we can gel together and work together to achieve what’s best for
Singapore as a whole.”

Attractions, Resorts & Entertainment Union President Hassan Abdullah (left picture, right)

Better Recognition For Early Childhood
Educators

Paramount to a quality pre-school education will be
teachers. | hope that the new initiatives and set-up will lead
to better training, pay and recognition for our early childhood

educators.” Babies Are Part Of Our Future

Education Services Union Executive Secretary Ang Hin Kee (above, left) For the first time. PM introduced a new statutory board

. L to oversee the pre-school education and activities. This
Valuing Labour Movement Communities signifies its importance. Furthermore, the Government is also

| feel that SG’s speech has been very forthcoming where he  seriously considering new initiatives like paid paternity leave,

actually addressed what is the current situation society is Medisave account for children and married couples with children
facing. It means that all our communities should go out and work  to have priority for HDB flats. The low fertility rate concerns our
doubly hard to be more proactive as compared to the past. He country, our future, our families and our friends. Therefore, | urge
did mention about our nEbO, our U Family and even the Young all Singaporeans to play our part in one way or another to ensure
NTUC members, we should allow them to take to the front.” Singapore’s continued success forever.”
The Singapore Manual & Mercantile Workers’ Union President Andy Lim (above, centre) Singapore Insurance Employees’ Union President Terry Lee (above, second from right)

Thriving On An All- Inclusive
Environment
SG’s speech is a very inclusive one. It
is like what we are doing in the Labour
Movement - A Labour Movement for All. We

Call For Concerted Efforts
We need employers to better understand

should work together, whether it is foreigners
or locals The important thing is to have an All
C.A.N. environment - All Collars, All Ages and
All Nationalities - working together to move
Singapore forward and | think it is a timely
reminder to all of us what we should be. If it is
about the Home, the Heart and the Hope that
we aspire for, then | think we should continue
to do that in action rather than in words and
to ensure that the Labour Movement moves
forward covering all collars of workers, all ages
of workers and all nationalities.”

United Workers of Electronics & Electrical Industries Advisor
Cyrille Tan (above, right)

employees’ needs to help them balance
their work and social needs. Fathers and
mothers who are working need to spend more
time with their children. It will help if employers
and the community understand this. One area
we can look at is giving more time for workers
to interact with their children more often. For
example, employees can be allowed to return
home earlier once a week to have more time to
bond with their children. These small steps, we
hope, will play a role in improving the fertility
rate in Singapore.”

National Transport Workers’ Union President Mohd Rasi Taib (left)
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Labour Movement Hits
700,000 Membership Mark!

Sec-Gen Lim: "To Be Effective, We Must Be Big, Strong And Friendly’

By Nicolette Yeo and Nicholas Lee
Photos by Alvin Toh

t's time to celebrate! The Labour Movement has

attained its membership milestone of 700,000

members for 2012! This was announced at U

Summit 2012 on 29 August 2012. At a media
briefing earlier in the day, NTUC Membership
Director Vivek Kumar attributed the success to
three key measures.

First, the Labour Movement extended its
outreach to PMEs (Professionals, Managers and
Executives). It launched the U Associate scheme
last year to recruit members from professional
associations, alumni clubs and so on, and this
is expected to bring in some 10,000 members
by the end of 2012. Unions have also set up
professional chapters to meet the needs of its

PME members, and they currently reach out to
about 12,000 now. The membership department
has also stepped up its engagement with PMEs
through different communications platforms
including (Connect)U and social media.

Second, NTUC continues to build a lifelong
relationship with its members through various
communities such as nEbO, Young NTUC, U
Family and U Live. It has also tapped on new
channels such as Facebook to better serve
PMEs and young members. The U Summit 2012
happened to serve as the launch of its new loyalty
programme called U5+ for members aged 65
and above with membership tenure of at least ten
years.

Lastly, the Labour Movement devised new
ways to create value for members. In the last

NTUC Honours Loyal Members

With Pilot Scheme

As Singapore continues to witness an increase
in the number of elderly Singaporeans, NTUC
has introduced a programme to reward loyal
members who are aged 65 and above. Launched
at the U Summit 2012 on 29 August 2012, the
UB5+ scheme is to reward members aged 65
and above and have a membership tenure of
more than 10 years.

The loyalty programme which is to be rolled
out from January 2013 will see members who
are above the age of 65 enjoy up to six months

worth of membership fee rebates every year.
“This is a special gift that we want to present to
our members,” said NTUC Secretary-General Lim
Swee Say.

Members aged 65 years and above with a
membership tenure of 10 to 19 years will enjoy
two months worth of membership fee rebates
yearly, those with membership tenures of 20
to 29 years will enjoy four months worth of
membership fee rebates every year and those
who have been members for 30 years or more

three years, it has more than doubled its number
of merchant partners from over 200 in 2009 to
over 500 today. It has also introduced Strategic
Partnership Programs with selected merchants to
provide experiental roadshows and helped more
members with its advisory services.

Apart from all these measures, NTUC has
also set up the Organisation Resource Centre to
provide assistance to union leaders on the task of
organising new branches.

Racing To Be Bigger, Stronger,
Friendlier

At the U Summit 2012 event, done in a
spectacular car racing theme to signify the
Labour Movement’s commitment to rev up to one
million members, special guest NTUC Secretary-

will enjoy six months worth of membership fee
rebates annually.

On top of existing discounts for seniors
at selected NTUC Social Enterprises, medical
& healthcare benefits and travel privileges,
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wcellence and better life

General Lim Swee Say stressed that the
Labour Movement must continue to grow and
evolve in order to serve its members better.

“Our purpose in life as a Labour Movement
is to make a difference, change the world of
the workers for the better. To be effective, we
must be big, strong and friendly. By growing
our membership to one million, we can
become bigger, become friendlier, become
stronger and we can serve our members
better.”

SG Lim also shared that the Labour
Movement is on track to serve workers of
All Collars, All Ages and All Nationalities (Al
CAN). It now has 160,000 PME members,
170,000 Young NTUC members, 60,000 nEbO
members. It also reaches out to professional
bodies and freelancers like tour guides and
creative professionals, and is stepping up
efforts in looking after the needs of members
who are retirees. Noting that the Labour
Movement is on track to hit its one million
members target, he believes that when it does
S0, it will become the "first and only" Labour
Movement in the world to cater to All CAN and
3 GEN workers.

members under the U65+ programme will
also receive extended life insurance coverage
up till the age of 75 under the NTUC Gift
insurance plan.

Retiree Mr Chua Kim Soon who has
been with the Amalgamated Union of Public
Employees (AUPE) for 48 years said: “Without
an income, it is a bit heavy on our side to pay
for the membership fee. So now with this
rebate, | think every cent counts and | am very
happy.”

Currently, over 10 unions have pledged
their support for the U65+ scheme with more
unions expected to do so in the coming
months before the scheme goes live on 1
January 2013.

labour for

Hitting the 700,000 membership mark would not have been
possible without the winning teamwork of 21 unions and 13
merchant partners who were honoured at U Summit 2012. We
highlight some of them here.

“Among our respective branches, we have some forms of competition. For example ‘Best
Recruiting Branch’ and all that, so it is like a competition among each other to meet the target.
As a union itself, every year we set a target. The respective branches also have their own
target to meet, and when we have our meetings we always show where they are and how they
are doing. So among each other they will know that if they are lagging behind then it is time for
them to keep up.”

Healthcare Services Employees’ Union (HSEU) Deputy General Secretary Janet Khoo Beng Neo. HSEU won the
U Champion award for Highest Net Increase in Membership.

“I’m very encouraged by the award. In our Executive Committee we always ask ourselves
what kind of things we can provide for them. Sometimes we give out some cheap movie
tickets. At least they get to enjoy with their families. We don’t really limit the kind of tickets to
give to individuals.”

Building Construction And Timber Industries Employees’ Union (BATU) General Secretary Patrick Teo Kang Gan.
BATU won the U Breakthrough Award, a recognition bestowed on unions that have achieved breakthroughs in
the areas of recruitment, retention and relations.

“It is an achievement for us to win this award. The whole
Executive Committee is delighted to be given this honour.
The members welcome this Enhanced Welfare Insurance
Scheme as non-union workers do not get this benefit and
they are grateful to the union for it.”

Food, Drinks and Allied Workers’ Union (FDAWU) Deputy General
Secretary Sankaradass S Chami. FDAWU won the Special
Recognition Award for positive discrimination adopted by
management and getting 83 per cent of its branches to purchase
the NTUC Enhance Welfare Insurance Scheme for union member
workers.

“Our union is well sought after by our members because we are a small shipyard so our priority
is to be member-centric. We follow the 3-R membership strategy, we recruit, we retain and

we build relationships... | think we are the only union in Singapore that pays back 25 per cent
of the membership fees back to the members who have resigned after five years, capped at
$550. We also practice tripartism very strongly.”

Sembawang Shipyard Employees’ Union (SSEU-Sembawang) Deputy General Secretary Ariffin Urip. SSEU-
Sembawang won the award for Highest Gross Increase in Membership.

Next week: How they did it.
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NTUC Enterprise To Help SEs To Do More For Working Families

By Naseema Banu Maideen

he promise was made to do

more for Singaporeans and

their families as part of the

Social Enterprises (SE) 2015
vision last year. The Labour Movement
has since been working towards living
up to this promise by uncovering ways
to assist its 12 Social Enterprises to
scale up rapidly to meet the growing
needs for affordable, quality products
and services for working families. And
in this spirit, the new entity NTUC
Enterprise Co-operative Limited
(NTUC Enterprise) was born.

NTUC Enterprise Chairman Lim
Boon Heng unveiled this new holding
cooperative set up by the Labour
Movement during a learning journey
organised for union leaders to NTUC
First Campus’ My First Skool and
NTUC Eldercare Silver Circle day care

More Support For SEs

NTUC Enterprise

institutionalises the
strategic partnership between
NTUC, SLF and the unions
to support the NTUC Social
Enterprises to do even more
for working families. This is
in line with the NTUC SE2015
vision to scale up NTUC
Social Enterprises rapidly to
meet social needs. NTUC
Enterprise will steward the
long term development of
the NTUC Social Enterprises,
focusing especially on
developing greater social
impact and the financial and
human resources required.”

NTUC Enterprise Chairman
Lim Boon Heng

NTUC Enterprise Chairman Lim Boon Heng (sitting, left) unveiled the new holding cooperative,

NTUC Enterprise, at a learning journey to NTUC First Campus’ My First Skool and NTUC Eldercare

centre in the Bedok vicinity on 28

August 2012. NTUC Enterprise has

been formed by NTUC, the Singapore Labour
Foundation (SLF) and unions affiliated to both
NTUC and SLF.

Mr Lim said NTUC Enterprise will focus on
two key priorities: “First, NTUC Enterprise will
work closely with individual Social Enterprises
to deliver greater social impact by sharpening
existing areas of social impact, and also by
identifying new areas of needs. Second,
NTUC Enterprise will focus on the group-wide
development of financial and talent resources
to enable the Social Enterprises to scale and
meet needs under SE2015 and beyond.”

He further elaborated that for “Social
Enterprises which have difficulty in attracting
the people with the right abilities, NTUC
Enterprise will support them both in terms of
money as well as manpower resources that
they need.” For instance, NTUC Enterprise
is working closely with NTUC LearningHub

Silver Circle day care centre.

Private Limited to headhunt senior executives
to review training needs of rank-and-file

and PMEs (Professionals, Managers and
Executives) in specific industries.

SEs Will Rally For The Nation’s Call
The announcement of NTUC Enterprise
also comes at a time when Prime Minister
Lee Hsien Loong made deeper emphasis
on encouraging Singaporeans to have more
babies to boost the country’s total fertility
rate. Said Mr Lim: “We are committed to
help the Government provide more childcare
places to the public. To do so requires capital
investments in new centres and investments in
training of teachers. NTUC Enterprise will assist
My First Skool in these areas.”

Each of the 12 Social Enterprises will
continue to be led by its own Board and senior
management team. NTUC Enterprise will

provide inputs and support to the individual
Social Enterprises as an active and engaged
long term shareholder. The Board of NTUC
Enterprise Co-operative will be chaired by
Mr Lim Boon Heng, and comprise directors
nominated by NTUC, SLF and unions.

Said NTUC President Diana Chia, who is
also a NTUC Enterprise Co-operative Board
member: “In the early days, unions helped to
chip in their time and resources to support
the start-up of the NTUC Social Enterprises.
They were clear about the benefits that the
Social Enterprises could bring about for their
members. Our focus has not changed. Today,
there are 690,000 union members who form a
large part of the customer base of the NTUC
Social Enterprises. As key stakeholder of
NTUC Enterprise Co-operative, the unions
look forward to support the NTUC Social
Enterprises and to do more for our members.”

PBM For UTES’ Joshua Benjamin

nion of Telecoms Employees of Singapore (UTES) is proud to share that one of its Executive Councilors, Mr Joshua

Movement.

Benjamin, has been awarded the prestigious Pingat Bakti Masyarakat (PBM) or Public Service Medal at the National
Day Awards 2012. The Medal is awarded to individuals who have rendered commendable public service in Singapore
or for achievements in the field of arts and letters, sports, the sciences, business, the professions and the Labour

Mr Joshua Benjamin is UTES’ 2nd Assistant General Treasurer and the Chairman of Rivervale Community Centre Indian

network since 2004 have been recognised. He has served the community of Punggol East SMC. As Chairman of Rivervale CC

i Activity Executive Committee (IAEC). The contributions that he made to the community through his service in the grassroots

IAEC, he constantly encouraged and inspired the members to work as a team and has reached out to residents.
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By Naseema Banu Maideen

e should keep our dreams of
becoming a butterfly alive.” So said
NTUC Deputy Secretary-General
Heng Chee How at the National
Day Observance Ceremony held at Murata

Electronics Singapore (MES) on 23 August 2012.

The event was organised jointly by the company
and the United Workers of Electronics and
Electrical Industries (UWEEI).

In his address, telling a fictional story on the
conversations between a caterpillar and a worm
on the leaves of trees in a forest, DSG Heng,
who is also UWEEI Executive Secretary, pointed
out that while the worm just kept feeding itself
day after day, the caterpillar was determined to
become something different when it becomes
better - that is to become a butterfly some day.

DSG Heng likened the butterfly’s choice
of living to Singapore’s choice of life from the
day it gained independence. While other states
chose the strategy of joining to form Malaysia,
Singapore sought self governance. From there,
there were plans to industrialise, a step closer to
becoming a butterfly, DSG Heng noted.

“And when the factories started, our
population was not well educated. So, we
offered low cost production. Many companies
and multinational companies (MNCs) decided
to come to Singapore... Over the years, we
knew we were no longer a low-cost country, so
we became a value-added country,” he further
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‘Aspire To Be A Butterfly’: DSG Heng
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Management partners and union officials of Murata Electronics Singapore are determined to work together to transform the company's

processes.

elaborated. Singapore’s call for productivity
and innovation are not just “modern-sounding
words”, but they are key for “survival and better
lives”, he also emphasised.

The journey for Murata will be similar. DSG
Heng noted that while the company has done
well in many areas, the competition it faces will
“never stop”. On this note, he was heartened on
hearing from MES Managing Director Manasori
Minamide about the MES Transformation plan
in April this year. It is intended to transform
MES from a purely manufacturing and sales
organisation to one that will create greater value
for the Murata Group.

Also at the ceremony, Mr Minamide called
on his employees to drive towards turning MES
into a group with better value. “Concerning
this transformation plan, it is necessary to
clarify every function of the manufacturing

This period is a turning point for

MES. A transformed MES will be a
more diversified and vibrant organisation.
The management cannot achieve MES’
transformation by ourselves. We need the
active contribution from everyone of you
to make it a success.”

Murata Electronics Singapore Managing Director
Manasori Minamide

department, ASEAN sales department,
value center and the General Administration
department so as to have a more concrete
goal image and effective action plan,” he
said. He called for more synergy among his
employees to spur the Murata Group to be a
beautiful butterfly.

National Day Awarc

Brother Edwin Lye

General Secretary

Singapore Teachers’ Union

Deputy Chairman

Educare Co-operative Limited

on being conferred the

Pingat Bakti Masyarakat (PBM)
The Public Service Medal
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Singapore Teachers’ Union
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KITE FLYING DAYS

8 & 9 September, 2012
Saturday & Sunday, 4pm to 8pm
The Promontory@Marina Bay

Bae enthralled by a speciacie of colours in the wind as
kites of all shapes and sizes take to the skies over

x .ﬁ | Marina Bay. Enjoy an atmosphere of family fun and
|
, thrilling arts performances. Come join us in our kite

flying extravaganza and let your dreams take flight!

FREE goodies bag while stocks last!

For more information, visit www.act3international.com.sg
Call ACT 3 International at 6735 9986 Find us on Facebook: www.facebook.com/kitefestsg
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