
Instructions for Membership 
Sign-Up on HSEU Website



Step 1: Accessing the Sign-up portal

Click here



Step 2: Key in your personal details

Fill in your 
details and 
click submit



Step 3: Complete your personal particulars

Enter all details 
as required and 

click Confirm



Step 4: Select payment type (GIRO preferred)

Select Option 1 to 
proceed to create GIRO 

instructions for 
membership payment



Step 5.1: GIRO iBanking with DBS/POSB/OCBC

Select your preferred online 
banking option to create your 

GIRO instruction for membership 
payment for these 3 banks.
Otherwise, select Hard Copy 

Form and proceed to next step



Step 5.2: GIRO by submitting Hard Copy Form

If you select Hard Copy Form, 
complete the bank account details 
accordingly, and press Submit



Step 6: Acknowledgement

Once you have reached this page, you 
may check your email to download and 

print out the GIRO form



For other membership servicing enquiries 
such as:
• Existing NTUC member to convert to HSEU

• Transfer of membership between healthcare institutions

• Replacement of lost or damaged NTUC card

• Change of personal particulars, nationality, or bank account

Email to HSEU@ntuc.org.sg or contact us on FB Messenger

mailto:HSEU@ntuc.org.sg

