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Factsheet on Cleaning Industry 

Overview of the Cleaning Industry

	Total no. of cleaning companies
	About 1,500

	Total workforce
	About 56,000 (Resident: 40,000)



Timeline for Cleaning Industry

	Timeline

	2012 
	Launch of Cleaning PWM by the Tripartite Cluster for Cleaners (TCC)

	
	Introduction of Cleaning PWM as a criterion under the NEA’s Enhanced Clean Mark Accreditation Scheme 

	2013 
	Government engaged accredited Cleaning Businesses for new cleaning service contracts called from 1 April 2013

	2014
	Introduction of mandatory cleaning business licensing with Cleaning PWM as one of the licensing conditions

	2016
	Review of Cleaning PWM

	2017
	Launch of Environmental Services Industry Transformation Map (ES ITM)

	
	Cleaning PWM Wage Increment takes effect

	2018 
	Announcement on Implementation of Cleaning PWM Bonus 

	
	MOU Signing on Worker 4.0 

	2019
	Announcement on Enhanced PWM Skills Ladder & Introduction of Restroom Cleaners as a new PWM job role 

	2020
	Cleaning PWM Bonus takes effect

	2021
	Implementation of Restroom Cleaners

	
	Review of Cleaning PWM



Cleaning Progressive Wage Model in 2012

· The Cleaning PWM was first introduced in 2012 to map out a clear career pathway for workers’ wages to progress in tandem with training and improvements in productivity and standards. 

· The PWM not only benefits the workers but also their employers and service buyers.  Cleaning businesses can benefit from a more motivated and competent cleaning workforce and will be able to draw in more locals with better wages, career prospects and working conditions. In turn, service buyers stand to benefit from a more professional and productive cleaning workforce. 

· The Cleaning PWM comprises of the following sub-sectors: 
· Group 1: Office & Commercial Sites
· Group 2: Food & Beverage (F&B) Establishments
· Group 3: Conservancy 

Summary of Review of Cleaning PWM in 2016

· Revised Cleaning PWM Wage Ladder:

	From 
1 Sep 2014
	From 
1 Jul 2017
	From 
1 Jul 2018
	From 
1 Jul 2019
	From 
1 Jul 2020
	From 
1 Jul 2021
	From 
1 July 2022

	$1,000
	$1,060
(+$60)
	$1,120
(+$60)
	$1,200
(+$80)
	$1,236
(+3%)
	$1,274
(+3%)
	$1,312
(+3%)



· Introduction of Mandatory Cleaning PWM Bonus: 

The TCC recommends a PWM Bonus equivalent to two weeks of basic monthly wages to be paid out to workers from 2020.

· Eligibility Criteria & Details of Cleaning PWM Bonus:

Singapore Citizen and Permanent Resident Cleaners who have worked for the same cleaning businesses for at least 12 months.  However, the length of service eligibility will be waived for circumstances beyond the workers’ control such as when there is a change in service provider. 

The total PWM Bonus quantum in a given year must be no less than two weeks of the cleaner’s basic monthly wage. 

The PWM Bonus is to be paid at least once but not more than twice a year.

· Environmental Services Industry Transformation Map 
The ES ITM was launched in December 2017 where it unveils strategies and initiatives to ensure a vibrant, sustainable and professional industry that will provide services and solutions to help achieve zero waste vision and a clean and livable Singapore. 




· MOU Signing on Worker 4.0 
To re-affirm the tripartite partners’ commitment towards upskilling the cleaning workforce in order for them to stay relevant in the evolving cleaning landscape, NTUC signed a MOU with key industry stakeholders, namely, NEA, WSG, SSG, e2i and Environmental Management Association of Singapore (EMAS) on 14 November 2018. 

· Enhanced Cleaning PWM Skills Ladder
The existing PWM training guidelines suggested for all resident cleaners to attain at least two Workforce Skills Qualification (WSQ) Certificate in Environmental Cleaning Modules or equivalent.  The TCC recommends that one of the two WSQ modules to be a mandatory module on Workplace Safety & Health (WSH), and the second WSQ module to be selected from a list of Core Modules that had been validated and endorsed by TCC.

The TCC had also agreed for the enhanced training requirements to take effect in 2022.  In 2021, the TCC has recommended for all cleaning businesses to meet the enhanced PWM training requirements by 31 December 2022. 

i. Workplace Safety & Health 
The nature of cleaning jobs would require cleaners to use water and various cleaning detergents to perform their jobs effectively.  This may expose them to occupational risks of slipping/falling due to wet floors and inhaling toxic fumes from cleaning detergents if used incorrectly.  Some cleaners may also be required to work at heights (e.g. roof-top) or in an outdoor environment that is subjected to harsh weather elements.

In order to encourage cleaners to take precautionary measures to ensure personal safety and due care when carrying out cleaning tasks and to reduce their risks of workplace injuries or fatalities, the introduction of a mandatory WSH module would ensure all cleaners are fully aware of the related risks and be adequately trained.

ii. Core WSQ Training Modules 
To deepen the technical skillsets of the cleaners so that they could deliver quality cleaning outcomes to their service buyers, a set of Core WSQ training modules has been identified based on the Skills Framework’s Technical Skills & Competencies.  



· Introduction of Restroom Cleaners as a new PWM Job Role 
The TCC recognises that toilet cleaning does entail higher level of hardship, hence it recommends introducing a new job level of “Restroom Cleaners” to the existing PWM Wage Ladder.  This applies to all resident cleaners who spend 50% or more of their time in performing toilet cleaning duties.

The TCC recommends that the PWM basic wage level for “Restroom Cleaners” be pegged to that of Healthcare Cleaner and for it to take effect from 1 July 2021.  The implementation month is aligned to the effective month of PWM annual wage increment, and the 2021 timeframe would allow the cleaning industry sufficient lead time to make the adjustments.  
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