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A. Scheme Information

Al What is the NTUC U FSE Relief Scheme 20227

A2 When is the application period?

A3 Who is eligible?

The NTUC U FSE Relief Scheme 2022 provides one-off cash relief of up to
$300 for freelance combi bus and limousine driver members of the National
Private Hire Vehicles Association (NPHVA) and delivery drivers & motorcycle
riders of National Delivery Champions Association (NDCA).

The cash relief is being provided to this group of freelance drivers and riders
to cushion the impact of higher fuel prices, which have led to increased costs
for self-employed persons who depend on their vehicles for their livelihoods.

Applications will be open from 29 August to 28 October 2022.

You are eligible if you meet the following criteria:

Combi bus or Delivery driver using | Delivery rider using
limousine driver vehicle other than motorcycle

. motorcycle i.e. van or
*Maximum 13-seater car y

You are in the trade for at least one month prior to point of submission
of application

You are a paid-up You are a paid-up member of NDCA and drive
member of NPHVA or ride a vehicle or motorcycle to make freelance
and hold a valid deliveries;

vocational licence.

Not a recipient of the one-off relief of $150 for eligible taxi main hirers and
private hire car drivers provided by the Government
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A Can lapplyif l am anon-member?
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As the NTUC U FSE Relief Scheme 2022 is only open for applications from NTUC
members who meet the eligibility criteria, we regret that non-members would not be
able to apply.

If you would like to apply for NPHVA/NDCA membership and submit an application
for the NTUC U FSE Relief Scheme 2022, please sign up at:

National https://ntuc.co/NPHVAONLINE
Private Hire (for combi bus and limousine drivers)
Vehicles

Association Under Company and Business Nature, to type NPHVA

[=] -t [

COMPANY NAME (IN FULL) COMPANY BUSINESS NATURE

NPHVA ‘

National https://ntuc.co/NDCA
Delivery (for delivery drivers and motorcycle riders)
Champions

Association Under Company Name, to type NDCA

COMPANY NAME (IN FULL)

NDCA

What amount would a successful applicant receive?

The quantum of cash relief that successful applicant will receive is in relation to
their NPHVA/NDCA membership commencement date and the vehicle category
they fall under. Please refer to the following table for more information:

Category Existing New
NPHVA/NDCA NPHVA/NDCA
member member

More than (Less than three

three months months of

of membership | membership at
at point of point of

submission of submission of
application) application)
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Combi bus* or limousine $300 $250
driver (NPHVA member)
*Maximum 13-seater
Delivery driver using $300 $250
vehicle other than
motorcycle i.e. van or
car (NDCA member)

Delivery rider using $150 $100
Motorcycle (NDCA
member

Can | apply for the NTUC U FSE Relief Scheme 2022 if | am a recipient for the

one-off relief of $150 for eligible taxi main hirers and private hire car drivers
by the Government?

The below categories may apply. Successful applicants, should they meet the
criteria, will receive the amounts stated below instead:
Description of individuals Existing New NPHVA/NDCA
NPHVA/NDCA member
member (Less than three
(More than three months of
months of membership at
membership at point of
point of submission of
submission of application)
application)
Combi bus* or limousine driver 150 100
(NPHVA member)
*Maximum 13-seater
Delivery Driver using vehicle other 150 100
than motorcycle i.e. van or
car (NDCA member)

B. Pre-Application (back to top)

B1 How do I sigh up as an NDCA/NPHVA member?
You can sign up as a member by signing up online

National Private Hire Vehicles https://ntuc.co/NPHVAONLINE
Association (for combi bus and limousine

E AL E drivers)

National Delivery Champions https://ntuc.co/NDCA
Association (for delivery drivers and motorcycle
riders)
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If you are signing up online, please allow up to 3 days for the system to update
your membership status before proceeding to apply for the NTUC U FSE
Relief Scheme 2022.

B2 How can | verify if | am an NTUC member?

You may check your NTUC membership status by calling our hotline at 6213
8008 and selecting the following options:

Press 1 for NTUC member

Press 1 to check your membership status
Enter last 4 digits of your NRIC

Press 1 to confirm

Enter in dd/mm/yyyy format eg (01012000)
Press 1 to confirm

Refer to question B3 for further details.

B3 | am an existing NTUC member in another Union/Association. | have not
self-updated or notified NTUC or my Union/Association that | am now a

freelance driver or rider in the combi bus/limousine/delivery trade. Can |
| proceed to apply?
Yes, if you meet the eligibility criteria in A3, you may proceed to apply for the
NTUC U FSE Relief Scheme 2022 if your current membership is paid-up.

Do note that by putting in the application for the NTUC U FSE Relief Scheme,
you are giving consent to us (NPHVA or NDCA) to update your membership
record and activate a transfer of your membership to the relevant Association
(NPHVA or NDCA).

| am a member but | have outstanding membership arrears. How do | pay

for them?

Through GIRO e Online GIRO is currently applicable to
DBS, POSB & OCBC banks only.

e Log into your internet banking to set up
the GIRO instruction.

o Select “NTUC-Membership" for the
Billing Organisation.

e Indicate your NRIC or FIN number for
the Bill Reference number.

Through Debit/Credit Card e You can use Debit/Credit Card to pay
(VISA/Mastercard) for the membership fee here.
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You may choose either to make
payment for the arrears or an upfront
amount of $117 (yearly membership
amount).

To apply for recurring payment using
your Debit/Credit Card, please tick the
"Apply for Debit/Credit Card Recurring
Payment" box before making the
payment.

Through AXS (Payment by
NETS only)

Visit any of the AXS stations located
islandwide.

Select “Services” on the top panel.
Select “Labour of Love — NTUC
Membership”

Select "Outstanding Membership Fee
Payment" or "Membership Renewal”
and follow the on-screen instructions to
complete your transaction.
Alternatively, payment can be done
through AXS m-Station or online as
well.

(Go back to top)

C. Application Process

Cl How do | apply online?

C2

o Ensure that you have prepared the soft copies of the necessary
documents. Do ensure that the scanned copies of the supporting
documents have a maximum file size of 1MB , are clear and can be

read easily

« Standby with your SingPass log-in details.
e Apply online via www.ufse.org.sa/reliefscheme2022

e Please refrain from submitting multiple applications.
e Do check your email regularly after submitting the application. We will
contact you via email if we require clarifications.

| need assistance to apply. Can | apply in person?
You may apply in person at our roving helpdesks if you require additional

assistance.

e Please check the latest helpdesk schedule at
www.ufse.org.sg/reliefscheme2022 before heading down

o Ensure that your SingPass and supporting documents are ready.
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» Visit the site on the allocated date/time and bring along your supporting
documents and SingPass log-in details. Our centre team will guide you
to submit the online application.

o Do check your email regularly after submitting the application. We will
contact you via email if we require clarifications.

C3 What supporting documents are required for my application to the NTUC

U FSE Relief Scheme 2022?
Combi bus* or limousine driver
*Maximum 13-seater

1. Proof of self-employed income

e CPF Contribution History for the past 6 months.
2. Proof of vehicle type:

e Hire-purchase agreement (to include ACRA record showing that the
purchase is made by the business registered in your name) or

e Vehicle rental agreement.

Delivery driver using vehicle other than motorcycle i.e. van or car

1. Proof of active freelance delivery work using weekly income
statements/invoices/receipts from platform or platforms showing:

e Gross earnings of at least $1,500 within 2 consecutive weeks from 01
July to date of submission

2. Proof of vehicle type:

e Screenshot of platform app or apps showing your name and mode of
transport; or

e Rental contract (current at point of submission) or

e Hire-purchase agreement (to include ACRA record showing the
purchase is made by the business registered in your name).

Delivery rider using motorcycle

1. Proof of active freelance delivery work using weekly income
statements/invoices/receipts showing:

e Gross earnings of at least $1,000 within 2 consecutive weeks from 01
July to date of submission

2. Proof of vehicle type:
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e Screenshot of platform app or apps showing your name and mode of
transport; or

o Rental contract (current at point of submission); or

o Hire-purchase agreement (to include ACRA record showing the
purchase is made by the business registered in your name).

Please note that you will be required to declare that:
e You were active in delivery & delivery trade one month prior to point of
submission of application
e You possess a valid PDVL/TDVL/BDVL vocational license (for combi
bus/limousine driver)
Checks will be conducted.

Please refer to the annex for examples.

| was a previous successful applicant of U FSE Relief Scheme 2021. Will

the process be simplified for me?

For combi bus/limousine driver, you will only be required to submit the
following supporting document

Combi bus* or limousine driver
*Maximum 13-seater

1. Proof of vehicle type:

e Hire-purchase agreement (to include ACRA record showing that the
purchase is made by the business registered in your name) or

e Vehicle rental agreement.

FORMSG: How do | upload my supporting documents onto the form?
Based on the category you have selected, the form would prompt you to

upload the required supporting documents.

The upload limit of each category has a maximum file size of 1MB. If you have
more than 1 file to upload in 1 field, please compress them in a zip folder and
upload the folder. E.qg. if you have 2 pdf files for your Proof of activity in
delivery trade, it should be compressed in a zip folder and does not exceed
1MB.
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(Go back to top)

D. Post Application
It is mandatory to fill in an email address in the application form to receive a
confirmation email upon submission and for any follow-up regarding your
application.

Please contact us at ufse_relief2022@ntuc.org.sq if you did not receive the
confirmation email.

D2 How long will it take to process my application and how will | be

notified?
Applicants will be informed of the outcome of his/her application via SMS to
their designated mobile number in about 6 to 8 weeks, upon submission of all

required supporting documents.

How will the payment for successful applicants be disbursed?
e Cash Disbursement via Giro
o Payment will be made to the successful applicant 2 weeks after
the SMS notification on the application approval.
o The applicant will be required to provide their bank details upon
application.
e Cheque Payment
o Cheque will be ready for collection around 4 weeks after the
SMS notification on the application approval.
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o Cheque collection details will be sent to the provided email
address of successful applicants. Cheques must be collected in
person by the applicant at NTUC Centre, One Marina Boulevard.

(Go back to top)

E. Information Updates and Enquiries

E1l | have further questions on the NTUC U FSE Relief Scheme 2022. Who

can | contact?
You can contact us at:

e Our email: ufse relief2022@ntuc.org.sg

E2 Where can | get updates on the NTUC U FSE Relief Scheme 20227
To get updates on the NTUC U FSE Relief Scheme, you can follow:

e The U FSE website http://www.ufse.org.sq or
e Our Facebook page here

E3 Where can | seek assistance to retrieve my supporting documents (eg

CPF documents) from Government websites?
You may wish to approach ServiceSG Centres.at the following locations. More
details can be found at ServiceSG, citizens' first-stop for government services

(psd.gov.sq)

Our Tampines Hub
1 Tampines Walk
Singapore 528523

ServiceSG@Nee Soon Central Community Club
Northpoint City

(Near Berth B8 in Yishun Bus Interchange)

1 North Point Drive

Singapore 768019

ServiceSG@Kampong Chai Chee Community Club
Heartbeat@ Bedok

11 Bedok North Street 1

Singapore 469662

ServiceSG@The Frontier Community Club
The Frontier Community Place

60 Jurong West Central 3

Singapore 648346

(Go back to top)
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F. Annex - Samples of Supporting Documents

ltem

Sample

Proof of
CPF
contribution
(For combi
bus* or
limousine
driver
*Maximum
13-seater)

Step 1: Visit www.cpf.gov.sg and click Login as seen below (circled in
red):

) hitps/fwew.cpf.govsgimember

pore Government Agency Website

Who we are Tools and services Infohub

cPF Growing your Retirement Home Healthcare Account

averview savings income ownership financing services

Retirement and Health

v ﬁ
v} z
Study 2022/23 A :
Interviews will be conducted from July 2022 to May 2023 . ”
$

K
2

Step 2: Log in to CPF website with your Singpass details

Scan with Singpass app
tologin

—— singpass —

s Use password login
sesse instead

Deon't have the Singpass app?
Download now

10


http://www.cpf.gov.sg/

Updated as at 23 August 2022

Step 3: Click on my cpf (circled in red) and click on Contribution
History under my statements (see blue rectangle)

Who we are Tools and services Infohub Member v [Q ' Y Q
Growing your Retirement Home Healthcare Account
o lew savings income ownership financing services
@]
M My dashboards My statement:
my Cpf Retirement Contribution history
View personal CPF information and
transactions for retirement, home ownership, Home ownership Transaction history
healthcare, and more.
Healthcare Yearly Statement of
Account

my cpf Home >
Providing for your loved

ones
Investment

Child

(3 My requests B My activities £ My mailbox

Step 4: Retrieve your CPF contribution history for the last 6 months

Contribution history

as at 21 Aug 2022

Step 5: Save your CPF Contribution History Statement by clicking
the Adobe icon to download your statement in PDF format.

Contribution history

Feb 2022 to Aug 2022

Step 6: Save your document (Contribution history) in your preferred
folder. You can now upload the file in your application.

E Contribution history
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Proof of
activity in
delivery 1 File per upload field. ZIP multiple
trade documents together
(For
delivery
driver and
delivery 41" }“ —
rider using PDF PDF
motorcycle) Weekly Partner ~ Weekly Partner
Statement - Stabernent -
2021-\Wo6 2021-Wo5

my_partner_state
ments

OR use free sites like www.ilovepdf.com to

merge pdf documents together

Accepted income statements/invoices and receipts within 2 consecutive
weeks from 01 July to date of submission
FOR GRAB - please include full statement.

Lamnll 2 consecutive weeks

Grab Driver Statement Feb 1 — 7, 2021

varo: v
sark: 5G| Pose eank [

Grab Driver Statement Feb 8 — 14, 2021
Earnings
Fais 0 o Dy Name of Applicant on
Deliveries 689.71 (NN gEEie N the statement
Ties 1400 Earnings Deductions
Incentives 196.50 4
Miscelianeous Payments 207.99 Fares 0.00 Commissions -23.40
Deliveries 536.71 Rental Fees 0.00
e 1,108.20 Tips 388 Vehicle Expenses 0.00
Incentives 175.60 Adjustments 000
Miscelaneous Payments 109.89
Weekly Total
50 826.08 99 23.40

12
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J deliveroo

Deliveroo Singapore Pte Ltd
135 Cecil Street #10-01 MYP Plaza
Singapore, Singapore 069536

A ] GST Number: 2015346332
Payment Cycle: 11 April 2020 - 12 April 2020
Services Rendered: Restaurant Food and Beverage Delivery
Name:
Invoice Date: 15 April 2020

Services provided - 11 April 2020 - 12 April 2020

Day Date Time In  Time Out  Session Duration Orders Delivered Total
Satuday 11 April 2020  10:27 13:00 2.5h 7:555.3% $55.35
(Includes $10.00 extra
fees)
Satwrday  11April 2020 16:54 20:32 3.6h 8: $66.74 $66.74
(Includes $21.00 extra
fees)
Sunday 12Aprll 2020  10:54 13:54 3.0h 8: §58.53 $58.53
(Includes $14.00 extra
fees)
Sunday 12 April 2020  18:03 20:09 2.1h 6: 556,98 $56.98
(Includes $18.00 extra
fees)
Summary
Drop Fees  $237.60
Tips $3.00

Total $240.60
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foodpanda

Dielivery Hero (Singapore) Pte Lid
(201-209-757-2)

143, #26-01 Cecil 5t, GB Building,
DES542 Singapore

Hi AR !

Hope you are doing greatl Please find enclosed below your service invoice for your review.

Thanks for your support and have a safe ride!

SERVICE INVOICE

Hame: A I

Email: S,
Rider ID: g1

Payment Cycle: 0604120 - 12001120

Bank name: POSE

Account number: [ ]

Batch paid as: 4 (the batch you booked your shift with; scoring cycle 20.12 — 02.01)
ORDER SERVICE FEE: $348.00
Total Deliveries: 47
Docket Senice Fee: $348.00
INCENTIVES & COMPENSATIONS: $0.00
Quest: $0.00

* Pleage note that referral and bag refum will be invoiced separafely at the end of each month

ADJUSTMENTS: $0.00
$0.50/concierge order & wallet reimbursement: $0.00
Deductions made Money you owed
DEDUCTIONS: $0.00 $0.00
Egquipment Deduction: $0.00 30.00
Deduction from previous period: $0.00 $0.00
Deduction from COD: $0.00 $0.00
* Difference befween the money you owed and ihe ded) made will be g ted in the mext cycles (50.00)
TOTAL SERVICE FEE: $348.00
MET SERVICE FEE: $348.00

Cmad - Anazon Flex Weekts Ssmaary

M Gmail

Amazon Flex: Weekly Summary
1 message

<amazonfiex-support@amazon com sg>

amazonr .= x 3%

on trip numbers

Dear Delivery Partner,

Here is 3 summary of your Amazon Flex activity for iast week (7/3-1373]
« Reliabilty: You amrived on time for 9 of the 10 biocks you scheduled.
oV g 1 biock(s) from our metrics due to extenuating circumstances
Deirveries
) eeced in delivenng 63 of the 62 package(s) you pked up.
o You attempied to deliver 68 of the 68 package(s) you picked up
ckage(s) you picked up.

© You deiivered 25 of the 25 order(s) you picked up.
o You were on time with 25 of the 25 0roer(S) you picked up

Your Overall Ratings*™

« Reliabiity Rate: 100%

* Amazon Logistics Delivery Quality
o Delivery Atempt Rate: 1
o Delivery Success Rate: 100%
o ON-Time Delvery/Atemnt Sate 10

Thu, Mar 18, 2021 3t 351 AM

-

sl 2 cOnsecutive weeks

File Includes information

Amazon Flex: Weekly Summary \.
1 message
o) «ANMUTONEEx-HUOONG om g+ £ A543AM

S

Dear Delivery Panner

Here is 2 summary of your Amazon Fle:

. certs) you DCHED Lo
* You wen e 22 oroes) you pCked WO

Your Overat Ratngs™

Proof of
Vehicle
Type
(screenshots
from app)
(For
delivery
driver and
delivery
rider using
motorcycle)

14
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M3 Rjea B e RN W@ 10:40 | 335K8/s £ - T EDIN

& My Profile ~» @ X Profile

— Joined Mar 2016 l:

@}- Driving Safety...

Take a look at you.

Scooter

Last 100 rated trips

Payment information

5.00 g

Rating 0

Did you know? The average

rating i1s 4.96 for drivers in your

Achievements Improvements

Proof of
Vehicle
Type (rental
agreement)
(For all
categories)

Mini Bus Rent To Own Contract

This Minibus nt ("Agreement”) is made and into as of 30th OCTOBER 2019
between M with an address of & Singapore ‘
Company Registration Number of E ("Owner"), and,

with an address of , SINGAPORE with Identification

Number of SN (‘Renter")

Owner and Renter may also be referred to as "Party” in the singular and “Parties” in the plural. This Agreement
Is subject to the following terms and conditions

Rental Vehicle

Owner hereby agrees to rent to Renter the following vehicle (“Vehicle™)

Make: Toyota Model: HIACE HIGH ROOF COMMUTER
JURBO AUTO

Year 2014 Color: WHITE

Mileage: 290000KM

Rental Period

Owner agrees to rent Vehicle to Renter for the following period

Start Date: 1+t NOVEMBER 2019 End Date: 1t NOVEMBER 2021

The Parties agrees that this Agreement terminates upon the End Date specified above
Notwithstanding anything tothecontrary inthis Agreementorany Exhibits, either Party may termminate
this Agreement prior to the End Date with at least one (1) month notice after at least 3 months of the
agreement. At the End Date 1%t NOV ~  thefull 2yrs RENTAL the vehicle
shall be given to Renter as per agr¢ ofa ¢ ngeto Renter. RENT TO OWN AS
PER AGREED.

sl

15
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iR AT -0 PTO CARRR
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Contract Renewal for
S label

noreply@lio... 26/08/2020 &

fome v

Thank you for renewing your contract

with ) We are honoured

to be your preferred rental partner,

The details of your renewed contract are
as follows:

1. Duration: 14 Sep 2020 to 13 Sep 2021
(52 WEEKS), with 21 Days Free Rental,
2. Total Weekly Rental after rebate:
$371.00 (Inclusive of GST).

- Vehicle: $595.00

- Rebate: $224.00

-CDW: $0

21 Days Free Rental will be given at the
start of this contract extension

Please continue to maintain the
following requirements in order to
qualify for any future extension

Proof of

Vehicle To include ACRA record showing that the purchase is made by the
Type (Hire business registered in your name

Purchase

agreement) ' _
(For all v —c s 55 \

categories)

THIS HIRE PURCHASE AG

| Singapore G

pacoessons and assigns) of the one part; and

22nd day of between

(bereinafier called the "Owner which cxpression shal

_" Trading As oS g (Narme, NRIC No,

. led the “Hirer

h ssasron: R (Address) of the other purt

 THESCHEDULE
Description of Good

P-Uulmhm.wh

ash Price ¢ ooy s
( Price of Good 77.500.00
Consistmg of

(2) Price of motor vehicle § 932800

b)) Accessones s
Registeat N () Price of the certificate
cgiuaion No gy
[ De { Consid 3od 1- Sl coamen S manze
scription of Consaderation provided other than i cash. Goods bought by (1) Deponit s
Dealer as follows Coasisting of 12.500.00
2) Cash s
2 Make b) Oxter Consideration  $
o] Reg. No Price $$ () bresghs s
Q 10 be applicd as 1o S$ %) Vedacke R...mmrn-
. — s
p— ar x depos
o - yean) $
o | 1[’.:'.::‘;1'1;—.':‘-"':'12 Date 2010 i) & tiv s 6.000.00
ernod of Hi e et g 000,
-t 45 Moathis) '
Zoom i) Terms Charpes: Total interest Y o0
Applied Rate %pa  Effective Interest Rate = . A7 8580,
23000 54508 (viil) Balance oiginally payable under S 73.500.00
o montily slalmenis o _ ) ment -
one final iastalment of SS 4 529 g9 A v 1 of 5 ®Q 0] £ » (vi)) ,
0N 22% March 2019 M —_ o pyablc S sses00e
(items (i} + (vi) + (vid))

cach succeedimg month®

(Go back to top)
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