
Annex A 
 
Factsheet on NTUC Care Fund (COVID-19) 

 
1) Eligibility criteria 
a) Union members including the self-employed and freelancers, whose incomes have been 

adversely affected due to COVID-19 can apply. 
  
b) Member must also meet the following eligibility criteria: 

• Loss of income of at least 30% reduction OR 
Retrenched with retrenchment benefits of not more than $6,500 OR 
(for Freelancers / Self-employed only) Job/Event Cancellations 

• Members WITH dependents staying in the same household in Singapore 
Gross Monthly Income of not more than $3,400  

• Members WITHOUT dependents staying in the same household in Singapore 
Gross Monthly Income of not more than $1,500  
 

c) Existing member: Must be a member as of 1 March 2020 
New member: Joined as member after 1 March 2020 
 

 
2) One-time cash assistance tiers 

 

Criteria Existing Members New Members 

Members with dependents staying in 
the same household in Singapore 
- GPI =<$3,400 

$300 
 

$200 
 

Members without dependents staying 
in the same household in Singapore 
- GPI =<$1,500 

$100 
 

$50 

 
  
3) Supporting documents 

 
Employed  Freelancers/ Self-employed 

Payslip for before and after COVID-19 
outbreak, OR 

Contracts or proof of job or event 
cancellations, OR 

Retrenchment letters stating 
retrenchment benefits of not more than 
$6,500 

Quarantine Order or Stay-Home Notice 

 

4) Application  

Eligible union members can apply via their unions or NTUC Membership. More details 
available at www.ntuc.org.sg/ucare.  

Applications will be assessed by members’ respective unions and are subject to 
approval. 

 

http://www.ntuc.org.sg/ucare

