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Transformation maps 
set to guide Infocomm 
Media and Healthcare 
sectors towards growth.
 

My First Skool Principal 
Gillian Neo shows 
what it means to be an 
outstanding leader.
 

SCTU President Yap Kim 
Hung wishes to see more 
locals become Chinese 
teachers.

We prowl the pavements to 
take note of what the man-
on-the-street has to say about 
these hot-button topics. 

What 
Are Your 
Thoughts 
On …



As a foreigner, I 
welcome flexible 
work arrangements  
for staff as long 

as it is beneficial 
to the company in terms 
of productivity and the 
company’s growth. In this 
sense, we should also be 
open to accept other roles 
in the company as part of 

flexi-work to help the 
company achieve its 

targets.”

Maria Lorena, 50, Finance 
Manager construction 

company.

Flexible Work 
Arrangements
Story and Photos by Ramesh Subbaraman

Talk about flexible work arrangements in Singapore and 
immediately mums, dads and elderly folks come to mind. 
It is about caring for working parents at the different stages of 

their lives and how an employer – be it public or private one – can be 
flexible and accommodate the needs of the employee, hopefully without 
blaming them.

This is even more urgent today in dealing with the twin challenges of a 
shrinking population due to a declining birth rate and the rising number 
of people getting older and needing care assistance. 

But for others, flexible work arrangements go beyond care. For 
example, those who want to find time to give back to society. 

Flexible work arrangements are more 
appropriate for working mums 
because they are the ones taking 
care of the kids especially in their 

growing up years. Arrangements like 
allowing the mums to 
work from home are 
helpful so that if they 
need to be back home 
when the children 
return from school, 
they can manage their 
schedule accordingly. 
	 We now have 
paternity leave so when 
the mother needs to be 
in the office to get work 
done, the husband is 
around to take care of 
the kids". 
Manmohan Singh, 
55, Senior Housing 
Executive

There is another 
aspect of flexible 
work arrangements 
and work-life balance. It 

is making sure that we accomplish 
what has been tasked to us in the most 
efficient way, so that we can make better 
use of the time to do some meaningful 
things to help the community. 
Goh Peng Hong, 50, Motor Insurance Manager

I am a mother of 
two and flexible 
work arrangements 
are very important 

for people who have taken a 
break from the regular workforce 
because they can’t stick to the 9am to 
5pm kind of work arrangement. Such 
things are now important because we 
need to retain the right people in the 
workforce and keep them connected. 
My personal feel is that the adoption 
of flexi-work arrangements here is still 
very much evolving and one factor 
which will determine the success is 
the trust of employers. It also requires 
a lot of discipline on the part of the 
worker to be able to deliver the work 
assignment while being allowed to 
work from home.”
Ruchi Singhal, 37, Senior Project Manager
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It’s not right to harass 
someone at work, especially 
physically and verbally. 
Everything can be settled 

amicably if you talk to your 
fellow workers nicely and with respect. But 
as a foreign worker in Singapore, I would rather 
quit that job than be fired and sent back to my 
country. If I do so, at least I can look for another job. 
But if I get fired, I cannot come back here to work.”

Muhammad Nazmul Abul Hossin, 27, Technician

Story and Photos by Shukry Rashid

Workplace Harassment

In just three months after the Protection from Harassment 
Act took effect in November 2014, over 170 applications for 
Protection Orders were filed. The applications were for online, 

sexual and debt collection-related harassment. 
The number above also includes those facing harassment at the 

workplace – a place where one goes to make an honest living. 
You can also take this number with a pinch of salt considering 

most workplace harassment cases go unreported. Everyone has 
received one of those nagging sessions by our bosses – including 
myself. But besides the obvious physical and sexual harassment, how 
does a worker know if the talking-to he receives from his boss is part 
of the job or just plain malicious? 

What is considered workplace harassment? What can workers 
do when it happens to them and where should the line be drawn 
between ‘tough love’ and ‘abuse’? 

Verbal abuse 
at the 
workplace 
is quite 

common 
here. You can’t be 
sure if the boss is 
crossing the line 
of abuse or not. 
And a lot of times, 
employees will just 
take it. Things get 
out of hand because 
workers don’t realise 
that they have the right 
to be unhappy about what 
people say to them at work. If 
your colleague harasses you, you 
can go to your boss. But if your boss 
harasses you, who can you go to? Most 
workers will just quit their job if they can’t 
take it anymore. Harassment is also an 
issue people tend to avoid.” 
Tabatha Lim, 18, Recruitment Consultant

I think most 
people who feel 
harassed will 
talk to their HR or 

bosses. If it continues 
to be ignored, then 
they will quit their jobs. 
The company culture 
is also very important. 
If the seniors have 
been taking care of the 
juniors, the juniors will 
pass this on to their 
juniors when they 
become seniors.”
Lois Goh, 25,  
Brand Ambassador

I was driving a cab for four years before I started with Uber two 
years ago. In my line of work, it is common for passengers to 
shout and hurl vulgarities. I felt like quitting so many times. 
Things are slightly better now as we have on-board cameras 

in the car. So instead of shouting at me, they would say words that 
pierce through my heart. As a self-employed individual, there isn’t 
really anywhere to go to for help, only friends and family can give a 
listening ear. Right now, I will just swallow my pride and hope for 
a better day with my honest living.” 
 Mohd Nazir Mohd Shaffir, 39, Uber Driver
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I read a case 
where the 
maid fell out 

the window 
and died. I think 
HDB can design 
their new flats to 
be fall proof. Like 
in China, they use 
safety nets. I’m not 
sure if you can apply 
that here. Of course the 
employer also shouldn’t 
ask the maid to clean 
the window from the outside 
in the first place. I don’t think 
they are trained for that. If I had 
a maid, I wouldn’t ask her to do 
that because a life is much more 
important than a clean window.”
 Sam Yang Shing, 28, Auditor

Story and Photos by Fawwaz Baktee

Safety 
at Work

Y es there has been an improvement in the number of reported workplace injuries – 6,151 
cases in the first half of this year compared to the same timeframe last year. Likewise for 
fatal injuries (268 versus 289) and those resulting in permanent disability (19 versus 42). 

But is it significant enough? Not really, because one life lost, one major injury sustained, is still 
one too many.

We should not be resting on our laurels. Some leading causes of deaths or accidents that 
resulted in major injuries at the workplace this year were due to slips, trips, falls and vehicular 
related incidents – many of which were a direct result of negligence.

The onus to ensure safety lies on the individual worker, employer, and the Government in that 
order. All parties hold a collective responsibility to ensure the worker who comes to work healthy 
and alive, goes home healthy and alive. 

If companies do not 
have safety precautions 
in place, they will bear 
responsibility. But for my 

younger brother who has his own 
business, he can only rely on himself. 
He had an accident at his factory because his 
colleague did not return the welding equipment 
to the right place. It fell on him and almost 
caused him to lose his hand.”

 Lee Deok Im, 54, Cleaner

I know of cases 
where safety 
supervisors 
become 

complacent or don’t 
follow the regulations. I 
don’t think that’s right. To 
me, training is important 
but it isn’t enough. Workers 
must also adopt the 
correct mindset. They 
can have all the safety 
knowledge in the world but 
if they don’t apply them 
and cut corners, then 
what’s the point?”

Rizuan Abdullah, 29, 
Dispatch Rider

From what I know, 
immigrant workers 
make up a really 

high number of these 
casualty rates. When you put the onus 
of safety solely on the employer who is 
out to make profit, there is bound to be 
a loophole some will take advantage 
of. Are we putting enough measures 
to train workers or put in place checks 
and balances? Proper steps and 
measures must be taken by all parties 
to make sure they do their work safely.”
JD Saha, 40, Architect
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Everything has its pros and cons. 
With all these gadgets, there have 
been so many leaks of private 
pictures and videos. But without 

them, it is difficult to contact family 
and friends. Nothing is perfect.
	 The grants for upgrading are good 
but the Government can’t give me the 
time and energy. With machines to wash 
plates and deliver food, will people 
become useless? The Government has 
to think about the people.”
Foo Mook Kuan, 61, Cleaner

Story and Photos by Avelyn Ng

Technological Transformation

W hile we reap the benefits of technology in our daily lives, many of 
us are still fearful of its role at the workplace. As technology evolves 
fast and furious, it has become a ticking time bomb for businesses 

and workers to stay relevant. 
To help Singaporeans wield the double-edged sword to their advantage, the 

Government is introducing plans to transform 23 industries and numerous 
training initiatives in 2017 alone.

The big questions: "Is this enough to catch all segments of the population? If 
not, what gaps should be filled and how?"

Robots are not smarter 
than humans because 
they are made by us. 
However, they don’t 

complain and can do the 
jobs of many people. We also cannot 
be as accurate as them. Technology is 
great for the country but I think the low-income 
people are worried about their jobs.
	 If I were younger, I may think about taking 
courses but at my age now, I don’t think until so 
far. My mind is focused on earning as much as 
possible so that I can retire and go for overseas 
vacations whenever I want.”

Mustafa Kamal, 61, Finance Assistant

There is some resistance in 
adopting technology because 
of the nature of my industry, 
available resources and cost. 

We have gone somewhat 
paperless... We are working towards 

it but the progress could be faster.
	 I think in the future, there will be a lot of companies that 
will rise and fall. Private hire [vehicles] are changing the 
economics of the taxi and probably transport industry. 
People hardly stand by the streets to flag for taxis now.”

Grace Morgan, 27, Lawyer

For e-payments, 
I know some 
from the older 
generation are 

more comfortable 
paying cash and think 
that cards are not safe. In 
terms of regulation, MAS 
[Monetary Authority of 
Singapore] also enforces 
security because they 
are afraid of hacking and so on.
	 There are still a lot of question marks 
about Smart Nation. If you speak to 
business owners, they don’t even 
know how they are getting there 
or the things they want to do. 
We need to educate more.”
Dominic Kam, 38, Sales Manager

NTUC This Week 12 NOVEMBER 2017 YOUR VIEWS 5



Keen on a job in artificial intelligence, 
cybersecurity or immersive media 
storytelling which is about engaging people 

with sight, sound, touch, smell and even taste? 
The Government’s message is simple: Don’t miss 

out on the growth the infocomm media (ICM) sector 
may experience in the next few years.

On 3 November 2017, a detailed plan to 
transform the sector in Singapore was kicked off 
by Minister for Communications and Information 
Yaacob Ibrahim.

POTENTIAL GROWTH
According to the Infocomm Media Development 
Authority (IMDA), the sector is expected to grow by  
around 6 per cent annually.

By 2020, it will employ some 210,000 workers 
and create more than 13,000 new jobs for 
professionals, managers, executives and technicians.

DEVELOPING SKILLS 
Fancy creating a robot that 
can whip up a pina colada 
or want to prevent hackers 
from stealing people’s 
Facebook accounts? 
The plan will include 
investing and building 
up capabilities in leading 
technologies artificial 
intelligence, data analytics, 
cybersecurity, immersive 
media and the Internet of 
Things. 

GETTING READY FOR 
FUTURE JOBS
What’s the use of 
encouraging companies to  
invest in the ICM sector if 
the people needed for the 
future jobs are not ready for 
them. The ITM will prepare  
the next generation of ICM 
professionals to take on these 
future jobs.

IMPROVING PRODUCTIVITY
Getting the workers equipped is one 
challenge but what about companies 
?If they continue to lag in technology, 
then no amount of upskilling workers is 
going to be benefit them. The blueprint 
will also zoom in on companies to build 
technological aspects into their daily 
operations to improve their productivity. A 
key target is  the small- and medium-sized 
enterprise which often shuns technological 
improvements due to lack of funds and a 
small workforce.

Want a Job 
in Infocomm 

Media?
It’s now a good  

time considering  
over 13,000 new 

executive jobs  
are expected  

to be created in the 
sector by 2020.

By Ramesh Subbaraman

I am glad to hear of 
the growth and new 

opportunities that will be 
taking us by storm in the 
upcoming years. More 
importantly, the inclusiveness 
of the blueprint is crucial. It 
requires greater collaboration, 
communication, creativity 
and co-working amongst the 
tripartite partners and various 
industry stakeholders including 
start-ups, creative/media 
freelancers and even training 
providers to co-create the 
success picture we want for 
the sector and Singapore.” 
NTUC Assistant Secretary-General Patrick Tay on 
his Facebook page

Infocomm Media Transformation: 3 Things To Know

5 Most Popular Courses To Take Now
Want to enter the promising infocomm media industry? Or are you in the line and want to upgrade?

We’ve picked five of the most trending courses on offer at the various training institutes like NTUC 
LearningHub (LHUB).

About the Course Who Should Attend How to Apply

NICF-MTA Networking 
Fundamentals
The course helps you understand 
network infrastructure, hardware, 
protocols and services.

Anyone starting IT 
career path or is keen 
to enhance their 
understanding of IT 
fundamentals.

You can use your SkillsFuture Credit and 
the Union Training Assistance Programme 
(UTAP).

More details are available at  
www.ntuclearninghub.com.

Certified Information Systems 
Security Professional
This teaches you to design and 
manage your organisation’s overall 
information security programme and 
prevent cyber attacks.

Anyone keen 
to validate their 
knowledge and skills 
on information security.

You can use your SkillsFuture Credit  
and UTAP 

More details are available at 
www.ntuclearninghub.com.

Certified Ethical Hacker
This course covers over 270 attack 
technologies commonly used by 
hackers.

Anyone keen on 
improving their 
knowledge in areas 
such as IT, information 
systems, web security 
and cyber forensics.

You can use your SkillsFuture Credit.

Log on to www.kaplan.com  
to find out more.

Certified Internet of Things 
Specialist
This course will focus on the core 
technologies behind the Internet of 
Things.

IT executives, risk 
management staff and 
data analysts.

You can use your SkillsFuture Credit.

To apply, log on to www.rapidstart.com.sg.

TechSkills Accelerator (TeSA)
Participants will learn core 
and sector specific IT skills. The 
programme also helps enhance 
chances of being employed through 
place-and-train initiatives.

Infocomm Technology 
(ICT) professionals, and 
those aspiring to join or 
switch into the industry.

You can use your SkillsFuture Credit.

Visit www.imtalent.sg/TeSA to find out more.
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Planning a career in healthcare or already in the line? Here’s what you really need 
to know about how the industry will be changing for the better. 

By Jonathan Tan 

Transforming Healthcare

The writing has been on the wall for a 
while now. 

An ageing population not only 
points to an increased demand for healthcare 
needs, it also means that there will be a greater 
demand for healthcare professionals in an 
already competitive talent pool. 

To tackle these challenges, Minister for 
Health Gan Kim Yong announced a strategic 
three-pronged approach to develop 
Singapore’s healthcare system to cope with 
the demands of the future. This took place 
during the FutureHealth 2017 conference 
organised by Nanyang Technological 
University and Centre for Healthcare 
Innovation on 8 November 2017.

Mr Gan also made mention of the 
tripartite partners behind these strategies. 

“I would like to take this opportunity 
to thank the co-chairs Senior Minister of 
State Mr Chee Hong Tat and Ms Mary Liew, 
members of the Essential Domestic Services 
Sub-Committee and the union [Healthcare 
Services Employees’ Union] for the support and 
contribution to the Healthcare ITM [Industry 
Transformation Map] – truly a tripartite 
effort,” he said. 

NTUC Health will 
continue to support 

jobseekers and mid-career 
switchers to be trained in 
caring for seniors and work 
closely with institutes for higher 
learning to help students 
pursue a meaningful career in 
health and community care 
through internships. 
	 Apart from existing 
productivity initiatives, we will 
focus on applying innovative 
technology to better serve our 
clients more effectively and 
cost-efficiently.” 

NTUC Health CEO Chua Song Khim

With the Healthcare ITM, we can see greater accessibility and 
affordability within the healthcare system by leveraging technology. 

A more streamlined healthcare system will also enable the Association of 
Psychotherapists and Counsellors (Singapore) or APACS to benefit from 
greater awareness and stronger alignment.”

Abigail Lee, president of APACS, an NTUC U Associate.

The Healthcare ITM 
is a perfect example 

of a tripartite approach to 
collectively and resolutely 
resolve manpower shortage 
and improve productivity 
through innovation.”

 HSEU President K Thanaletchimi

	 To find out more about the Healthcare ITM, visit 
www.mti.gov.sg/MTIInsights/Pages/ITM-
EssentialDomesticServices-Healthcare.aspx. 

THREE THRUSTS
Jobs and Skills
To better support the call for more Singaporeans 
to embark on fulfilling careers in the healthcare 
sector, Mr Gan detailed how new training 
pathways will be available to attract and retain 
talent. 

Skills upgrading was identified as an area of 
focus for all healthcare workers in Singapore, 
with the development of skills frameworks for 
nurses, pharmacy technicians, support care staff 
and other healthcare professionals by the end  
of 2018. 

Productivity
From reviewing workflows to redesigning 
job scopes and using assistive equipment 
to make work easier, these changes will not 
only enable healthcare workers to focus on 
providing the best care they can, but also 
continue to work longer. 

Innovation
New ways of making use of technology will be 
explored in collaboration with both private 
and public stakeholders to improve healthcare 
operations and enhance patient care.
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RE-EMPLOYMENT RATE
Over 98 per cent of local private-sector employees who wished to continue 
working at age 62 were offered re-employment since the policy was introduced 
in 2012, revealed the Manpower Ministry.

Manpower Minister Lim Swee Say gave this update in response to a 
question by Labour MP Desmond Choo.

Among individuals offered re-employment in 2016, two in three were able 
to continue on their existing contracts with no change in employment terms 
and conditions, added Minister Lim. 

For workers offered re-employment on new contracts, one in three were 
given contracts for more than a year.
 
SMES AND GOVERNMENT CONTRACTS
In 2015 and 2016, more than 80 per cent of the contracts by government 
agencies were awarded to small- and medium-sized enterprises (SMEs). 

The figures were given by the Ministry of Finance (MOF) in response to 
Nominated Labour MP K Thanaletchimi’s question on whether opportunities 
are given to local SMEs for government tenders.

“The MOF and government agencies also participate in outreach events, 
such as the Government Procurement Fair for SMEs organised by the 
Singapore Business Federation, to help SMEs gain a better understanding of 
government procurement processes,” added Finance Minister Heng Swee Kiat. 

RESPONSIBLE PRESCHOOL OPERATORS
The Early Childhood Development Agency assesses a preschool centre’s 
standards in providing holistic early childhood development programmes 
before it issues or renews a licence under the Child Care Centres Act. This 
includes looking at physical space norms and designs, environment safety and 
hygiene, programmes, staff quality and staff-to-child ratio.

Minister for Social and Family Development Desmond Lee said this 
in response to a question posed by Labour MP Ang Hin Kee on whether 
a screening process and safeguards will be established to ensure that only 
responsible operators are issued a licence to operate a preschool centre. 

WORKPLACE SAFETY UPDATES
Parliament passed the Workplace Safety and Health (Amendment) Bill, after a 
second reading. 

Changes included increasing the maximum fine from $20,000 to $50,000 
for safety breaches, and allowing the sharing of major incident reports’ 
findings so lessons can be drawn.
 
CPF UPDATE
Parliament passed the CPF (Amendment) Bill that allows individuals to set 
aside a lower sum before they transfer CPF savings in their accounts to their 
parents and grandparents. Changes will take effect from the fourth quarter of 
next year.

With the change, CPF members will be able to transfer their savings to their 
parents and grandparents as long as they have the required Basic Retirement 
Sum in their accounts which can include sufficient property pledge or charge.

Union leaders and employers, here’s news 
you can use from Parliament this week.

By Fawwaz Baktee

NTWU calls on the public to show 
support to other SMRT workers 
and have the trust that they are 

giving their best at work. 
By Shukry Rashid

In Parliament
Fair Process 

for Suspended 
SMRT Staff

Minister for Transport Khaw Boon Wan assured 
the National Transport Workers’ Union (NTWU) 
in Parliament on 7 November 2017 that the six 

suspended SMRT staff involved in the recent MRT tunnel 
flooding “will be accorded due process”.

Minister Khaw also made it clear that it was human 
error that led to the flooding, not other causes like an 
extraordinary storm or inadequacy in the design of flood 
prevention measures. 

While SMRT has completed its internal investigations, 
the Land Transport Authority’s investigations will take a few 
more weeks to complete.

SUPPORT FOR OTHER WORKERS
The suspended six-man maintenance team comprises a 
manager, an engineering supervisor and four other crew 
members, said SMRT in a media release on 6 November 2017.

In a response released on the same day, NTWU Executive 
Secretary Melvin Yong said that other SMRT staff are 
concerned about the public’s perception of their work and 
attitude.

Mr Yong said: “NTWU recognises that many workers are 
working hard, day and night, to ensure that train operations and 
maintenance work are carried out properly. NTWU also strongly 
believes that most of the workers are responsible and do their 
utmost at work, and we hope that the public continues to give 
them support and does not lose trust and confidence in them.”

He added that NTWU does not support any action by workers 
that would cause harm to fellow workers and commuters, and 
damage to the operations of the transport system.

Mr Yong also urged SMRT to define clearly what amnesty 
means and how it would be administered fairly. This comes 
after SMRT said it would grant amnesty to workers who take 
responsibility for their role in the flooding incident.

UPDATE: MRT Tunnel Flooding 
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Ever wondered what a career as a 
preschool teacher is like? Looking at 
Outstanding Early Childhood Leader 

awardee Gillian Neo, 31, it seems the fertile 
imagination of young kids has rubbed off  
on her.

The principal of My First Skool (MFS) at 
Block 209 Ang Mo Kio Avenue 3 was given the 
title at the fifth ECDA Awards organised by the 
Early Childhood Development Agency (ECDA) 
for her creative inspirations.

Gillian started out as a teacher in 2007. In 
2010, she was recommended for NTUC First 
Campus’ six-month “Grow With Us” leadership 
training to establish and head a new MFS. 
First Campus runs the My First Skool group of 
preschools in Singapore.

OUTDOOR CLASSROOM
One of her biggest achievements was the 
setting up of a community garden within the 
preschool. The idea of building an outdoor 
classroom was inspired by her childhood 
growing-up in one of Singapore’s last 
kampongs.

From securing the plot of land to making 
improvements, it took Gillian nearly three 
years before the garden was opened. Facing 
time and manpower constraints, she learned 
that building relationships was key to the 
project’s success. She got the help of two 
retiree volunteers in the neighbourhood with 
experience in construction and the growing of 
plants.

“One of my philosophies as an educator is 
that it takes a village to raise a child. I talk to 
residents as part of my job. The community is 

We find out how award-winning 
My First Skool Principal 
Gillian Neo brings freshness to 
classrooms and careers.
Story and Photo by Avelyn Ng

Reaping the 
Fruits of Her 
Labour

also a resource,” shared Gillian, a mother of 
three.

Thanks to her efforts, students now enjoy 
hands-on activities such as watering plants 

and harvesting fruits for tasting. Students 
can also learn about how caterpillars 
transform into butterflies. According to 
Gillian, this helped them understand food 
origins, identify plants, appreciate nature 
and learn the value of patience.

She has also started a partnership with a 
neighbourhood-secondary school to allow its 
students to take care of the garden as part of 
their community service.

GROOMING TEACHERS
Gillian manages a team of 30 teachers and 
support staff. She hopes to groom her core 
team, made up of a deputy centre lead and 
three lead teachers, to run an MFS of their 
dreams someday. 

To build leadership skills among the teachers, 
she continually engages them in the decision-
making process. Going forward, she will 
introduce a buddy system to update new staff.

Believing in giving recognition where it is 
due, Gillian nominated three of her teachers 
for the ECDA Awards, one of whom, Jazlyn 
Choo, received the Promising Early Childhood 
Teacher award.

“As a leader, you need to be very dynamic, 
open-minded and informed about what’s 
happening in the estate. It’s not easy because you 
have to deal with different groups of teachers 
and communities. You also have to bond with 
the older, experienced teachers and also involve 
millennials who want to have a voice. 

“It is important to be goal-driven. Everybody 
moves with you. If you don’t think about what 
you want, you will be staying in the same spot,” 
said Gillian.

It takes a village to 
raise a child. I talk 

to residents as part of 
my job.  The community 
is also a resource.” 
My First Skool Principal and Outstanding Early 
Childhood Leader Awardee Gillian Neo
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T he two-day course will teach you four basic essential skills for the 
digital age – mindset, technology, innovation and data management. 
Students will also build their own action plan to apply what they have 

learned and pick up more future skills.
NTUC LearningHub (LHUB), one of the training providers for SFDW, has 

garnered over 1,100 participants ranging from individuals to corporations and 
unions since the programme's soft launch in September 2017. 

To make sure that the course is relevant, LHUB will customise the content 
according to the student profile.

Is it really as good as it sounds? Let’s hear what some participants had to say:

We saw several companies restructuring and streamlining their 
services for better efficiency in the past two years. This course 

will come a long way to help businesses in their transformation 
process. About 26 per cent of SISEU members are mature workers. 
We also want to raise the awareness amongst our branch officials 
and members about the technological skills they need to remain 
employable.”

Singapore Industrial & Services Employees’ Union (SISEU) President Joanne Chua

The radio frequency identification [skill] I learned is very useful. 
We can use it to track and count thousands of technical 

manual books by just using a device to scan the barcodes. My day 
job is to service aircraft components. Maybe with new technology, we 
can record and capture the whole repair process in future and use it 
for training new employees.”

ST Aerospace Systems Service Engineer David Tan

The course took away the fear of ‘robotisation’ and taught 
us about smart homes and appliances. After the class, my 

confidence in using technology is higher. I can now make use of 
phone applications to search for information.”

Security Officer Maran A Loganathan, 61 

Is your company undergoing through 
technological change? Whether you are an 

employer or employee, SkillsFuture for Digital 
Workplace (SFDW) is for you.

By Avelyn Ng

SISEU will be sending 52 branch officials for four runs of the SFDW from 16 to 28 November 2017.

Basic Digital Skills 
for the Workplace

What’s the Cost?
u	Original fee: $481.50
u	After Government subsidy: $50
u	After NTUC subsidy for union members: $10

u	After utilising SkillsFuture Credit: $0
*Prices are inclusive of GST. Subsidies are applicable for Singaporeans and PR only.

	 Interested parties can check out available class schedules at https://
courses.ntuclearninghub.com/browse/workplace-skills/programs/
skillsfuture-for-digital-workplace-sfdw or call 6336 5482.

Contrary to popular belief, medical devices like pacemakers and 
stents aren’t just manufactured overseas. They are actually 
made here in Singapore by companies like BIOTRONIK.

In fact, you need a very clean working environment with workers 
going through a proper hygiene routine. But more importantly, well-
trained workers are needed to perform the tasks.

According to German firm BIOTRONIK’s HR department, 
 95 per cent of its 145 employees are Singaporeans and 
permanent residents.

This was what representatives from NTUC’s e2i (Employment 
and Employability Institute) found out when they joined Manpower 
Minister Lim Swee Say on a recent learning journey to BIOTRONIK’s 
manufacturing facility at Kaki Bukit Industrial Estate.

DEVELOPING A SINGAPOREAN CORE
e2i started working with BIOTRONIK even before its 
manufacturing facility was set up in Singapore, helping them to 
recruit and build a core of Singaporeans in its team. 

"As Singapore develops local human capital, BIOTRONIK 
strongly believes in offering jobs and careers of better quality. This 
includes investing in training and transfer of capabilities to our local 
workforce to support their growth. We will continue to aim to build 
a stronger local core for the future development of the industry," 
said the company’s general manager Erik Trip.  

One way it is doing so is by taking part in job fairs organised  
by e2i.

Explained e2i’s CEO Gilbert Tan: “As companies come to 
Singapore, one of the challenges they need to overcome is talent. 
Here is an example of a company who has come here, brought in a 
skillset and trained and deployed locals in a very good way, and I am 
glad we have partnered them for this. 

“If they are going to expand further, we hope to bring our 
jobseekers to these jobs and give them the skills for them to take on. 
Many of these jobs are future-ready jobs as medical and healthcare 
needs will increase with the population ageing.” 

Minister Lim was also impressed with BIOTRONIK’s 
commitment to developing its people.

“Having selected their manpower, I am also very impressed with 
the way they invest in their training. They send them overseas to 
immerse them in a quality environment so that they come back not 
only with the skills but the quality mindset,” he said.

While not all companies have fair 
hiring practices, there are many 

out there who make Singaporeans a 
majority in their workforce. Here is 

BIOTRONIK’s story.
By Ramesh Subbaraman  

Empowering 
Singaporeans

LEARNING NTUC This Week 12 NOVEMBER 201710



Snapshots
 We take a look at what went on in and 
around the Labour Movement recently.  

By NTUC This Week Team

Green Jobs Symposium 2017
Taking place at the bridge in Science Park Drive 
on 8 November 2017, the Young NTUC Green 
Jobs Symposium & Networking 2017 gave 
over 200 tertiary students and young adults 
a peek at the kinds of jobs in the growing 
green sector and a chance to network with 
participating employees. It included a tour of an 
environmentally friendly building.

NTUC Social Enterprises Win Awards
NTUC FairPrice won the Top Brand – Supermarket & Online Grocery Retailer 
award at the Influential Brands 2017 event held on 7 November 2017. 
FairPrice CEO Seah Kian Peng also received the Influential Brands Top CEO 
2017 award. Meanwhile, NTUC First Campus was named the top brand in the 
preschool education category.

Accountancy Sector Talk
About 40 individuals representing NTUC 
departments and affiliated organisations, 
NTUC U Associate, employers and 
government agencies gathered for 
a roundtable discussion about the 
accountancy sector on 8 November 2017 at 
the NTUC Centre. 

Objectives of the talk included sensing 
the ground to get feedback on future jobs 
and skills for accounting professionals 
and aligning efforts with industry 
transformation.

Poor Living Conditions 
for Foreign Workers
A Singaporean construction firm officer 
was charged in court for housing 18 
foreign workers from Shuang Lin 
Construction in overcrowded living 
conditions.

Li Dan, 34, faces 18 charges for 
failing to provide proper foreign worker 
accommodation required under the law. 
Each charge carries a fine up to $10,000 
or imprisonment of up to 12 months, or 
both.

Award-Winning Downtown East Attractions
Wild Wild Wet and D'Resort recently 
received the Best Family Attraction and 
Best Family Resort titles respectively at 
this year’s TripZilla Excellence Awards. 

The annual awards honour the best 
travel companies and organisations 
for service excellence and outstanding 
business practices for bringing 
innovative travel to consumers.

Advice for Career Mentors, Coaches
NTUC Secretary-General Chan Chun Sing met with some 25 industry 
mentors and associate coaches on 30 October 2017 to discuss ways to help 
secondary school students choose tertiary education paths, encourage 
workers to plan their careers and find opportunities for jobseekers. NTUC’s 
e2i (Employment and Employability Institute) organised the dialogue.

FDAWU Anniversary Dinner
Some 26 Food, Drinks and Allied Workers’ Union (FDAWU) leaders were 
presented with long service awards at the union’s 53rd anniversary dinner on  
6 November 2017. 

Over 800 industry and management partners, union leaders and members 
attended the dinner held at Orchard Hotel. NTUC Assistant Director-General and 
FDAWU Advisor Yeo Guat Kwang graced the event as guest of honour.

The discussions at the recent U Future Leaders 
Summit 2017 (UFLS) on 10 November 2017 
centred around how digitalisation has changed the 

workplace as we know it. 
But the key thing to note from this year’s conference 

is the launch of the U Future Leaders Exchange (UFLX). 
Designed for time-strapped individuals, the programme 
offers unlimited access to bite-sized learning resources (at 
a reasonable one-time price) to help you better navigate, 
adapt and thrive in your career.

THE DETAILS
It leverages the Labour Movement’s extensive network 
of partners to offer short workshops, seminars, learning 
journeys and networking events in a wide variety of 
areas. This way, you can pick the sessions that are 
most relevant to your personal and professional needs. 
Examples include workshops ranging from effective 
leadership to working in a virtual environment, 
trending topics such as digital marketing and even 
entrepreneurship. 

Speaking on the sidelines of the event, NTUC 
Secretary-General Chan Chun Sing said the UFLX 
programme, designed to be short and timely, will 
enable working people to overcome the challenges of 
time and money. 

A pilot run of the UFLX has been ongoing since 
March 2017, with some 50 different sessions conducted 
to benefit more than 1,000 union members. An 
additional 60 of these micro-learning initiatives are 
already being lined up for 2018. 

 To find out more about the UFLX, visit http://ntuc.co/
uflx. Find out how some participants have benefited in next 
week’s issue. 

Want to upgrade yourself but 
have limited time or money? 

With a new programme 
rolling out bite-sized learning 
opportunities, you’ll have no 

more excuses not to get started 
today.

By Jonathan Tan

Micro 
Learning to 
Get Ahead
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Yap Kim Hung is staying firm in his fight 
to preserve the Chinese language even 
as English-speaking families continue to 

grow in Singapore. Mr Yap, 35, is currently a head 
of department year head at Anglo-Chinese School.

Understanding that a constant flow of 
Chinese teachers is needed to impart the relevant 
knowledge and values to the younger generation, 
he makes grooming talents one of his main 
priorities as the president of the Singapore 
Chinese Teachers’ Union (SCTU). He shares with 
us his experiences and reflections.

NTUC This Week:  Tell us about your journey as 
a unionist.
Yap Kim Hung: I joined the union in 2008 when 
I was still a student at the National Institute of 
Education (NIE). At that time, I was introduced 
to the union by a mentor who was serving as a 
welfare officer. After I got to know more about 
what SCTU does to protect the rights of Chinese 
teachers, I was inspired to contribute more as an 
executive committee (exco) member. 

At the beginning, I was more of an observing 
member familiarising myself with the basics 
of union work. It was only after I became 
the treasurer that I became more involved in 
industrial relations cases which involved members 
appealing to the Ministry of Education (MOE). 	
	 In the course of my work, I started to 
understand more about fair labour practices 
and get in touch with brothers and sisters from 
the various unions. I find meaning in helping 
members in need and it is a way for me to give 
back to society.

What has been your most memorable milestone 
so far? 
I remember in 2010 when Chinese teachers 
rallied and petitioned for the Chinese language 
to maintain its standing as a critical and 
essential language in Singapore. It was a move 
to prevent Chinese from being sidelined as a 
non-examinable subject, which could possibly 
lead to the erosion of Chinese values and render 
Chinese teachers redundant. 

We issued a statement which stated our strong 
stance against the notion. That was the moment I saw 
the how united and passionate Chinese teachers were 
when they stood up for the community. 

In the end, we were glad that the authorities 
took the petition seriously and gave assurance that 
the status of the mother tongue language remained 
the same.

As the use of English as a primary language grows, 
what are some of the challenges SCTU faces?
We see fewer local Chinese teachers in schools 
nowadays compared to the past. I strongly feel that 
we need a healthy pool of local Chinese teachers so 
that our Singaporean tradition and values are intact 
and passed down to the next generation. 

We have engaged in conversations with MOE’s 
human resource department about our concerns and 
they have since been paying more attention to their 
recruitment. We have also gone to NIE to recruit local 
Chinese teachers as our members and groom them to 
eventually join our exco.

By Avelyn Ng

FACE 2 FACE
WITH

INSIDER’S 
GUIDE

Singapore Chinese 
Teachers’ Union

Date of Registration: 8 September 1953

Date of Affiliation to NTUC: 21 March 1989

Members: Over 1,800 educators from more 
than 300 schools. 

Good To Know: Apart from representing the 
Chinese language teachers in Singapore 
on issues close to their hearts and holding 
relevant activities for them and their loved 
ones, SCTU actively contributes to their 
professional development. It organises a 
forum every two years with foreign universities 
to promote the exchange of ideas and 
provide a platform for Chinese teachers to 
share their thoughts. SCTU also publishes 
an internationally recognised journal on 
Chinese language education bi-annually.

Yap K im Hung


